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1 Welcome to the Clay Tablet Connector for Sitecore 1.1 The Translation Lifecycle

1 Welcome to the Clay Tablet Connector for Sitecore

Welcome to the Clay Tablet Connector for Sitecore, Special Edition for use with Lionbridge Freeway
("Connector"). The Connector enables you to automate sending and retrieving content from Sitecore directly to
and from Freeway. This dramatically reduces the effort required to create, maintain, and publish Web content
in multiple languages.

1.1 The Translation Lifecycle
The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

The content lifecycle and the translation lifecycle are impacted by the workflow steps you implement in Sitecore
to manage multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This willimprove your
focus on key localization considerations, improve processes, and keep all content stakeholders included.
Together, this results in better content management.

1.2 How the Connector Helps You Manage Your Translation Lifecycle

The Clay Tablet Connector for Sitecore ("Connector") is a plug-in module for Sitecore. It provides a range of
features and user interface enhancements in Sitecore that enable you to select, send, monitor, and retrieve
content for translation into any language Sitecore supports.

These features automate the process, which dramatically reduces the effort and time required to export and re-
import content that needs to be localized. This is very helpful when translating large volumes of content or
ensuring that translated content is quickly re-imported to meet deadlines.

When you use the Connector, you manage your translation lifecycle entirely from within Sitecore:

1. The Connector exports your content from Sitecore in either XML or HTML format and delivers these content
files to the central, hosted Clay Tablet Platform.

2. The Clay Tablet Platform delivers your content to Freeway, based on routing rules that your company
chooses and Clay Tablet Technologies implements.

3. When the translated content is ready, the Clay Tablet Platform retrieves it from Freeway and delivers it to
the Connector.

4. The Connector automatically re-imports the content into the correct location in Sitecore.

You can then review, revise, reject, or publish the translated content as needed.
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1 Welcome to the Clay Tablet Connector for Sitecore 1.3 Using this Guide

Note: Neither the Connector nor the Clay Tablet Platform performs any translation. Similarly, Clay Tablet
Technologies does not provide any translation services. These are provided by Lionbridge.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Clay Tablet Connector for Sitecore ("Connector") to manage your
translation lifecycle. It describes how to send Sitecore items for translation and receive them back from
translation.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving content for translation that resides in your Sitecore CMS.
This guide is also useful for translation providers who receive content from your Sitecore CMS, because it
describes your company's translation management process.

What your company setup should be

This document assumes that:
B Your company already has a functioning instance of Sitecore.

B The Clay Tablet Connector for Sitecore ("Connector") has been implemented, configured, and tested on your
Sitecore CMS.

B Clay Tablet Technologies has set up the Clay Tablet Platform to send content to your translation providers.

B Lionbridge is your company's translation provider, and Freeway is already set up for your company.

What you should already know

This document assumes that:

B You are familiar with the Connector's configuration for your Sitecore CMS, and the reasons for choosing
certain configuration options. This is important because your company's configuration determines which
features are available.

B You have a strong working knowledge of the Sitecore Content Editor.

B You are familiar with the basic concepts of the Sitecore Workflow features. This is crucial, because workflow is
a core concept required to use the Connector.

B You are familiar with your company's translation process and requirements.
B You have valid user credentials to log into Sitecore.

B You have the required permissions to access the Connector functionality described in this guide.
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1 Welcome to the Clay Tablet Connector for Sitecore 1.3 Using this Guide

Note: Not all the features described in this guide may be available. Feature availability depends on both your
company's Connector setup and the roles to which you are assigned. If you cannot access functionality that
you need, contact your company's Sitecore administrator.

How this guide is organized

This guide contains the following chapters:

Chapter

Description

"Welcome to the Clay
Tablet Connector for
Sitecore" on page 5

A brief description of the Clay Tablet for Sitecore solution and how it fits into the
translation lifecycle. It also includes information about this guide and Clay
Tablet Technologies Support contact information.

"Getting Started with the
Clay Tablet Connector for
Sitecore" on page 9

How to get started and an overview of the Clay Tablet Connector for Sitecore
interface and key features.

"Creating Content for
Translation" on page 18

How to create, adapt, and filter Sitecore content so that you can send it out for
translation using the Clay Tablet Connector for Sitecore.

"Sending Content to
Translation" on page 31

How to use the Clay Tablet Connector for Sitecore to send out content for
translation.

"Monitoring Translation
Status" on page 63

How to monitor the translation status of content that you sent out for
translation.

"Reviewing Translated
Content" on page 85

How to review and publish translated content after it automatically returns
from the translation provider to the Sitecore CMS.

"Post-Translation
Features" on page 87

How to perform post-translation tasks, including synchronizing translations,
requesting a translation correction, updating a remote TM (translation
memory) server, and clearing the translation backup data.

How to find out more about Clay Tablet Connector for Sitecore

For information on installing and configuring the Clay Tablet Connector for Sitecore, read the Clay Tablet
Connector for Sitecore Installation and Configuration Guide, Special Edition for use with Lionbridge Freeway.

Documentation conventions

This guide uses the following conventions:
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1 Welcome to the Clay Tablet Connector for Sitecore 1.4 How to Contact Clay Tablet Support

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms to emphasize, variables, or document titles.

> Indicates a menu choice. For example, "Select Sitecore Desktop > All Applications > CTC
Translation > Translation Filter."

1.4 How to Contact Clay Tablet Support

Email @: support@clay-tablet.com
Telephone: +1-416-363-0888 option "3"
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.1 Key Features

2 Getting Started with the Clay Tablet Connector for Sitecore

The Connector supports the Mozilla Firefox and Google Chrome web browsers.

To access the Connector, log into Sitecore.

2.1 Key Features

The Clay Tablet Connector for Sitecore (the "Connector") has the following key features:

"Multiple Ways of Sending Content for Translation" on page 9
"Optimizing Translation Costs" on page 9

"Selecting a Translation Provider" on page 10

2.1.1 Multiple Ways of Sending Content for Translation

There are the following multiple ways to send content items out for translation:

i Send a single content item for translation from the Sitecore Content Editor. For details, see "Submitting a

Content Item for Translation using the Content Editor" on page 32.

i Send a single content item for translation from the Sitecore Page Editor. For details, see "Submitting

Content for Translation from the Page Editor" on page 38.

# Send multiple content items using the Bulk Translation wizard. You can filter to exclude content, and

send out requests for translations of one target language at a time. For details, see "Sending Multiple
Content Items for Translation" on page 43.

B Depending on your company's Connector configuration, you may be able to send content out for translation

either immediately or via a queue.
# Send content immediately to the translation provider.

# Send content via the Translation Queue, which enables you to group items together by project and

priority, target language, and require additional approval. For details, see "Submitting Content for
Translation from the Translation Queue" on page 57.

2.1.2 Optimizing Translation Costs

The Optimize Translation feature helps you reduce translation costs, by reducing the quantity of content that
Connector sends to translation providers. It sends only changed content fields out for translation. To do this, it
checks each field of the source version for any content changes.

However, this feature needs Connector translation backup data, and it increases the Connector processing time
before sending out the items for translation. For information on enabling Connector translation backup data,
refer to the Clay Tablet Connector for Sitecore Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.2 The Connector at a Glance

This feature is available:

B by selecting the Sync Translation check box in the Translation Options page of the Bulk Translation wizard,
as described in "Sending Multiple Content Items for Translation" on page 43.

B Dby selecting the SyncTranslation check box in the Automatic Item Export for Translation dialog box, as
described in "Submitting a Content Item for Translation using the Content Editor" on page 32 and
"Submitting Content for Translation from the Page Editor" on page 38.

Note: You enable this feature when you create an item and attach it to a workflow. For details, see "Attaching a
New Content Item to a Translation Workflow" on page 18.

2.1.3 Selecting a Translation Provider

If your company has multiple translation providers, your company's Connector setup may enable you to select
which one to use when you send out items for translation.

This feature is available:

E in the Translation Queue, as described in "Submitting Content for Translation from the Translation Queue"
on page 57.

B in the Translation Options page of the Bulk Translation wizard, as described in "Sending Multiple Content
Items for Translation" on page 43.

® when sending an individual content item for translation from the Sitecore Content Editor, as described in
"Submitting a Content Item for Translation using the Content Editor" on page 32.

B when sending an individual content item for translation from the Sitecore Page Editor, as described in
"Submitting Content for Translation from the Page Editor" on page 38.

2.2 The Connector at a Glance

You access the Clay Tablet Connector for Sitecore ("Connector") directly from the Sitecore user interfaces—from
the Content Editor, the Page Editor, and the Desktop.

Note: Not all Connector features are available in all Sitecore user interfaces.

Sitecore Content Editor

B You can use the CTC Translation tab in the Sitecore Content Editor to perform multiple translation-
management tasks and to view a summary of the translation status of all the content items in your Sitecore
instance:

o Home  Mawvigate  Aewew  Analyze  Publish Versons  Configure Presentation  Sequrity  View  JsisRiEbE ]

H | |} Bulk Tranglation | ] Translstion Queue 4 J Clear backup data Recsived: D Backup Trasslations: 137
i ‘Completed: el Archived: 2
Save || L] Translation Filter <] Translation Status  [+] i Jobs [Archived 86 (2)  CTT Log Fies: B

| Wite |
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.2 The Connector at a Glance

B You can use the Translate button in the Review tab in the Sitecore Content Editor to send out a single item
for translation:

Presentation Searity View  CTC Translation My Toobar

B You can use the WorkflowCT3Configtemplate to build your own translation workflow:

Home al a ansiat ba
[£] Template secuon (1ef2) ‘Iw u{
() rsertfomTempiste  (202) - || pupiiste 2MOveTo pelota~ I DisplayName || % Down ¥ Last
Insert

5 Q, - I“Bulde(\k“lrmm ) Content
= [ sitecore Hame: Tipe Source Unversioned  Shared =
& & Content CT3Translation
B ) Dealer site
B ) Ncam FieldTypesNeedTranslation TreelistEx E datasource=/sitecore/system/Field types&databasename=co L [
) Globals
@ (JRsSFeeds Translate from Droplink |z| /stecore/system/danguages B [l
(7] Calenar Events Translate to Checklist [=] /sitecore/systemianguages L [
& B Layout
@ &) Madia Lbrary SynchronizeTranslation Chackbox E B @
@ @ System
2 [ Templates DaysMesdBeTranslated Integer [=] [ ¥
: ﬁ:::;;g TranslationSendingState Intemal Link [+] /sitecora/systam/Workflows B8 @ "
# [E] workflowcT3Config AfterSendingState Intemal Link [=] sitecore/systemWorkflows 1] [
& () common
@ ) Companents InTranslationState Intemal Link E Isitecore/system/Workflows ] ¥
& {JMocuies
- " . 7
] aiedich TranslationCancelledState Intemal Link B Isitecora/system/Workflows B =
@ BWE TranslationCompletedState Intemal Link [=] /sitecare/systemWorkflows [ [
B 3 System
@ D user Defined AutoTranslateltemWithConfig Chackbox E L =
& ) web Forms for Marketers
& Qe ltemTranslationSkipVWaitinginCueue Checkbox [=] B B =
@ () Calendar TriggerPublishAtFinalState Checkbox [=] m £l
B ricam Modues
@ Stecore Modules PublishingTargetDatabases Checklist [=] /sitecora/systemPublishing targets B @
[N Lol Media Library  Workbox

B Youcan usetheCT3 Sample Workflow workflow to configure your translation workflow:
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2 Getting Started with the Clay Tablet Connector for Sitecore

Analyre

2.2 The Connector at a Glance

Pubiish WeTSons Configure Fresentation

View CTC Translabon

Seanty

My Toolbar

B *,f) Marketing Center

B g Direct publsh
H " LandingPageiorkdiow
B TR Leads

Sitecore Page Editor

@ CT3 Sample Workflow

H ) Dealer site

B G Neam D Quick Info

@ ) cltaie Ttem I {60AES3F9-897C-4C 1B-B9E0-AEFF TSBIDIA}

) rssFeeds

B Ecﬂmr Sents Item MHame: €T3 Sample Workfiow
I~ E Layout Item Path: [sitecorefaystem \Workflows /T3 Sample Workfow
E & Media Library Template: feitecore templates/System/Workfiow Translation\Warkflaw - {ACEEEBFC-1ADE-4C44-9FC2-FEF409AB5376)
= @ System

# () Allases 3 Created From: [unknown]

[ '@ Dictionary Item Owner:  [unknown]

#H @ Languages E Data

E () Modules Initial state [shared):

& ) Proxes Workflows/CT3 Sample Workflow/Editing

B G Publishing targets

® (@) setengs E CT3Translation

H () Tasks

E ([ Toolbox Edit

B T Workfows Field Types to be Sent For Translation [sheed]s
B g slog entry 3 g Multi-Line Text

o Rich Text
= Single-Line Text
=) html

i taxt

You can use the Translate To button on the CTC Translation tab in the Sitecore Page Editor to send a single

content item for translation:

IH & rtome Advenced  Experience

= .

A < .

Edit | Preview - Translate To
Mode Translation

Testing  Properties  View CTC Translation

Sitecore Desktop

You can use the menu items in the CTC Translation folder on the Sitecore menu.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

:l Bulk Translation
s Carousel &l | Display name Translation
Configure marketir & Content Editor ) Translation Fiter

features, @) control Panel 2] | Translation Queus
= Media Library ﬂ Translation Status
Masintsin eor i Developer Center

) E-mai Campaign , Chear backup data

ﬂ Engagunall:.tn-m File Explorer

Tnsight and Optimll o e Bitor
Executive Dashl L2 Jetstream Contral Panel
Exeastive Insight | 2y 5 iream Dema Control Center

Security Editor | 8 Kevboard Map
Grant and revoke
FJ Log Viewer

permissnns
“ Template | Media Library
Create new ufl Recyde Bin

£ Sl'bemrelppteﬁnm
& Instal and maintad w5 Search

-

Servirity r
Publish Site
Publish your Sitecore on the Met k
System k
Al Applications ﬂ Template Manager

T Workbox
B Classy 5C Manager
[E] web Forms for Marketers b

2.3 Working with Lists

The Connector has many list pages, often for displaying lists of content items.

Tips: For lists where you can select multiple items, press the Shift key to select a range of adjacent items.
Press the Ctr1 key to select multiple non-adjacent items.

You can perform the following actions in list pages:

F Alist with many items may have multiple pages. You can navigate among pages in a list. For details, see
"Navigating Pages in a List" on page 14.

P You can set the width of a column in the list. For details, see "Setting Column Width" on page 15.
¥ You can change the column order. For details, see "Changing Column Order" on page 16.

¥ You can sort the items in the list by a specific column. For details, see "Sorting by Column" on page 15.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

¥ You can search for an item in the Translation Status window. For details, see "Monitoring Status for Multiple
Items" on page 65.

¥ You can specify the number of items to display in a single page in the Translation Status window. For details,
see "Monitoring Status for Multiple ltems" on page 65.

¥ You can group theitems in the list by one of the columns in the Translation Status window. For details, see
"Grouping Content Items by Column in the Translation Status Window" on page 68.

2.3.1 Navigating Pages in a List

If there are many items in a list, the list may have multiple pages. The navigation bar below the list helps you
navigate through the pages and displays your position in the list.

For example, the Select an Account dialog box may have multiple pages in its list.
| F Stecore - Google Chrome — | =] =l
siecoressne el '.."' core.sne DR ..' Aatlon F

Select an Account

Select & roke or a user.

Account Type
@ Roles
Users

sitecoreAnalybcs Reporting

SiteCore) and-

sitecore (hitecore Chent Configuring

4 1 fil » b Page 20f 4 (46 @

[ ok [ cancel |

You use the arrow keys at the bottom of a list to navigate through multiple pages in a list.

Arrow Key What It Does

Opens the first page.

)
L]

Opens the previous page.
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2 Getting Started with the Clay Tablet Connector for Sitecore

2.3 Working with Lists

Arrow Key

What It Does

Opens the next page.

[ ]
L]

Opens the last page.

The bottom right corner of the windows displays the current page in the list, the total number of pages in the
list, and the total number of items in the list. The maximum number of items displayed in a list page depends on

the particular list.

2.3.2 Setting Column Width

You can set the width of any column in a list.

1. Mouse-over theright border of the column.

The cursor is displayed as a white line with arrows at each end.

esE5
=]
zh=CH
de-LE
da

Lanmge@mr

[

Type

Mew Translabon
Mew Translabon
Mew Translabon
Mew Translabon
Mew Translabon

2. Dragthe column border to its new position.

i Dragging the column border to the left makes the column narrower.

Dragging the column border to the right makes the column wider.

2.3.3 Sorting by Column

By default, items in a list are displayed by alphabetical order of the item in the first column of the list.

You can sort items in a list by any column. For example, suppose that in the Translation Status window, you
want to display all content items by language.

F Click the column heading.

For example, click the Language column heading.

ey
esE5
fr-FR

TN
dia-DiE

0a

Version

-
-
<

Type

{eve Translabon
Mevs Translabon
Mevs Translabon
Mew Translabon
Mew Translabon
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

The first time you click in the column heading, the column contents are sorted in ascending order. The arrow
in the column heading indicates the sort order.

Langn.laqo- Version Type
da

1 Mew Translation

de-DE 1 esw Translation
es-E£5 2 INesw Translation
frFR 2 e Translation
zh-CH 3 New Translation

¥ If you want to reverse the sort order, click again in the column heading.

Languagd(") Version  Type

Fh-CH 3 MNew Transkation
frFR 2 New Translation
es-E5 2 Mew Translation
de-DE 1 MNew Translation
da 1 Mew Translation

2.3.4 Changing Column Order

You can change the order in which columns in lists are displayed. For example, suppose you want to move the
Language column to the right of the Version column.

1. Click the column heading to move.

For example, click the Language column heading.

Lan e Version Type

[ -Et% 2 Meve Translabon
fr-FR 2 Miewe Translabon
#wCN 3 ey Translabon
dia-DiE 1 Hew Translabon
da 1 Mew Translabon

2. While you hold down the cursor, drag the column heading to the new position. (A copy of the column
heading "floats" above the table.) Red arrows indicate the new position of the column.

Miew Translation
MNew Translation

MNew Translation

2
F)
3 Mew Translation
1
1

MNeswi Translation

3. Release the cursor when the column is in its new position.
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2 Getting Started with the Clay Tablet Connector for Sitecore

Hl—lLAbHMg

Language
es-ES
frFR
th-CH
de-DE

da

Type

Mesw Transkation
Mew Transation
Mesw Transiation
Mew Trangiation
Mew Transiation
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3 Creating Content for Translation 3.1 Attaching a New Content Item to a Translation Workflow

3

Creating Content for Translation

B |fyou are sending a single content item for translation, it must have a translation workflow attached.

# There are three ways to do this when you create a content item:

= Attach it to the sitecore/System/Templates/ClayTablet3/WorkflowCT3Configtemplate.
This template uses the translation workflow, which is contained in the
sitecore/System/Workflows/CT3 Sample Workflow.

. Attach it to your own template. Ensure that your template uses the translation workflow, which is
contained in the sitecore/System/Workflows/CT3 Sample Workflow.

. Attach it to your own template, which uses your own workflow. Ensure that the base template of your
workflowis /sitecore/templates/System/Workflow/TranslationWorkflow. For detailed
instructions, refer to the Clay Tablet Connector for Sitecore Installation and Configuration Guide,
Special Edition for use with Lionbridge Freeway.

If a content item was already created, but a translation workflow was not assigned to it, you must assign a
translation workflow to that item. For details, see page 23.

If you are sending multiple content items together using the Bulk Translation feature, you do not need to
attach a translation workflow to individual content items. You can attach a translation workflow and assign a
workflow state to all items without a workflow attached. For details, see "Sending Multiple Content Items for
Translation" on page 43.

3.1 Attaching a New Content Item to a Translation Workflow

To create an item that you can send for translation individually, you must either use a template that has the
Clay Tablet workflow attached, or use a template that is attached to your custom translation workflow.

Note: If you will be sending an item for translation using the Bulk Translation feature, described in "Sending
Multiple Content Items for Translation" on page 43, you do not need to attach a template with a translation
workflow to the item.

1.

In the Sitecore Content Editor, under Content in the navigation pane, locate the place in the tree where you
want to create a new item that will be sent for translation. Next, right-click and select Insert > Insert from
Template in the context menu.
The Insert from Template dialog box opens.
Select one of the following templates:
# The template attached to the default Connector workflow,
Templates/ClayTablet3/WorkflowCT3Config
# The template attached to your custom translation workflow, if you have created one.
Click Insert.
The item opens, displaying the Content tab.
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4. Enter the content to translate in the Data section.

5. In the CT3Translation section, specify the following workflow options:

Parameter Description Default Value

Field Types to be Sent Determines which types of fields the Connector can send | By default, the

For Translation out for translation when it sends an item for translation. Connector sends out
This is relevant for all templates. If you create a custom fields of the following
field type, you must add it to this list so that you can field types for
send it out for translation. translation:

Note: You cannot set Shared Fieldsto besentoutfor | ® text
translation, because these fields are shared across all B Rich Text
versions and languages of an item. " html

To change these fields, click the Edit button above the -

list. In the dialog box that opens, select the field types to -

add, and use the blue arrow g} to copy them to the
Selected column. When you are done, click OK.

Tip: You can use the Shi ft key to select multiple
adjacent field types.

Single-Line Text
Multi-Line Text

Translate From (Source The source language from which to translate the items. Usually this is the

Language) Select a language from the list. Sitecore default
language.

Translate To (Target The target languages that are available for translating the | n/a

Language) items attached to the workflow. To translate into specific

target languages, select the corresponding check boxes.
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Parameter Description Default Value
Synchronize Translation | Determines whether the SyncTranslation feature is check box s cleared
(detect changed content | available when translating items attached to this

and resend) workflow. This feature checks each field of the source

version for any content changes, and it sends only

changed content fields out for translation, to ensure that

all target versions reflect these changes.

B When this check box is selected, you can activate this
feature by selecting a check box in either the Bulk
Translation wizard or the Automatic Item Export for
Translation dialog box. The SyncTranslation feature
may reduce translation costs, but it needs the
Connector translation backup data, and it increases
the Connector processing time before the Connector
sends out the items for translation.

B When this check box is cleared, you cannot activate
this feature, because the related user interface is not
displayed. The Connector sends all specified source
content for translation, even if it has not changed
since it was previously sent for translation.

Requested Translation Determines the translation deadline when sending out 15
Timeframe (Days) the translation automatically, without using the user
interface that supports entering this information in the
Delivery Date field. This information is sent to the
translation provider as metadata of the translation
package. If you set this parameter to 14, the deadline will
be two calendar weeks after you submit an item for
translation.

Recommendation: Discuss whether to use this feature
with your translation provider(s).

Workflow State to set The workflow state to set when a source item has been /sitecore/system/

when Sending Content selected for translation. Workflows/CT3

for Translation Sample Workflow/
Sending for
Translation
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3.1 Attaching a New Content Item to a Translation Workflow

Parameter

Description

Default Value

Workflow State to set
(for Source Content)
once content has been
sent for translation

The workflow state to set for a source item after the
Connector has sent it out for translation. For example, in
some companies, when you send out the content for
translation, the source is ready for publishing. In this
scenario, you can set this state to Done, which is a
publishable state. Alternatively, if your company has a
final review process, you can set this to another state
that is not publishable.

By default, this state
is not set, so the
source item's state
does not change
when you send it out
for translation.

Workflow State to set
for Content while it is
out for translation

The workflow state to set for target content when an
item is being translated. The default In Translation
workflow state enables you to see which items are still
out for translation. It facilitates following up with your
translator about items that you have sent out for
translation, but that you have not yet received back.

/sitecore/system/
Workflows/CT3
Sample Workflow/In
Translation

Workflow State to set
when a translation
process has been
cancelled

The workflow state to set when an item’s translation
request has been cancelled.

A user can cancel translation from the Translation Queue.
Atranslation request is automatically cancelled if a fatal
error occurs while sending out an item for translation,
such as an incorrect language code, or insufficient user
permissions.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Reviewing

Workflow State to set
when content
Translation is complete

The workflow state to set when an item translation has
been completed, and it is back in Sitecore for review and
publishing.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Editing Translated
Version
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3 Creating Content for Translation 3.1 Attaching a New Content Item to a Translation Workflow

Parameter Description Default Value
Send Content Enables sending all items to the Translation Queue check box s cleared
automatically using pre- | without further user action. That is, the Connector

configured language automatically uses the Translate from, Translate to and

settings Requested Translation Timeframe information, defined

above, to immediately send content to the Translation

Queue without enabling the user to change these

parameters: the Language Selection pop-up window does

not open.

B |fthis check box s selected, the Language Selection
pop-up window does not open when you send
content to the Translation Queue: you cannot select
the target languages or the destination, but sending
items for translation is streamlined.

B |fthis check box s cleared, the Language Selection
pop-up window opens when you send content out for
translation: you can select the target languages, so the
process is less streamlined. However, this provides
greater control for the user.

Automatically Publish Determines whether the Connector automatically check box is selected
content when it reaches | publishes the content when an item reaches the final
the Final State state of the translation workflow.

B [fthis check box is selected, the Connector
automatically publishes the content when an item
reaches the final state.

® [fthis check box s cleared, the Connector does not
automatically publish the content when an item
reaches the final state.

Publish to which The target databases for publishing content if the n/a
Database? Connector needs to publish an item.
Publish child items? Determines whether the Connector publishes child items | check box is selected

when it publishes their parent item.

B |fthis check box is selected, the Connector publishes
child items when it publishes their parent item.

B [fthis check box s cleared, the Connector does not
publish child items when it publishes their parent
item.

Clay Tablet Connector for Sitecore User Guide, Special Edition for use with Lionbridge Freeway Page 22

Version 3.9.5 January 27, 2016



3 Creating Content for Translation 3.2 Attaching a Translation Workflow to an Existing Content ltem

3.2 Attaching a Translation Workflow to an Existing Content Item

If you have a content item that is attached to a template that does not include a translation workflow, you can
still prepare to send it out for translation individually. To do so, you assign a translation workflow to the content
item.

Note: You can assign a translation workflow to a content item only if you can assign a workflow to that content
item. This means that the content item must inherit the workflow data item from its data template. For more
information, refer to the Sitecore Data Definition Reference. This guide is available in the documentation section
of the Sitecore Developer Network (SDN) site, at http://sdn.sitecore.net/Reference.aspx. You must log in to this
site to access the documentation.

To attach a translation workflow to an existing content item:

1. Inthe Sitecore Content Editor, navigate to the content item to which you want to attach a translation
workflow and select it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.

3. In the Workflow section, click Edit.

Tip: If the Workflow section is not visible, then in the Sitecore Content Editor ribbon, click the View tab and
select the Standard Fields check box.

4. In the Content tab, scroll down to the Workflow section.

5. If necessary, click the Expand button [# to expand the Workflow section.

T Workflow

Workflow
wWorkflows/CT3 Sample W

Stabe:
Workflows/CT3 Sample W

Lock:

<r [

Default workflow

6. Inthe Workflow field, click the arrow to select CT3 Sample Workflow or another translation workflow.
7. Optional. In the State field, click the arrow to select the workflow state.

8. In the Review tab on the Sitecore Content Editor ribbon, in the Workflow section, click Check In.
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3.3 Filtering Fields in Items that Do Not Need Translation

You can use the Translation Filter window to filter out fields that never need translation. You can access this
feature from either the Sitecore Content Editor or the Sitecore Desktop.

You initially specify which types of fields the Connector sends for translation using the Field Types to be Sent
For Translation workflow-level parameter.For details, see "Attaching a New Content Item to a Translation
Workflow" on page 18.

You use the Translation Filter feature to further exclude certain types of fields from content that the Connector
sends for translation, per the template. You can create filters when initially configuring the Connector, or you
can create or update the filters at any time.

When a user sends out an item for translation, the Connector collects the content from all fields in the item with
the field types specified in that parameter, in preparation for sending them out for translation. Then, if there are
some fields that you do not want to send for translation, even though they belong to field types that the
Connector sends out for translation, you can use the Translation Filter to exclude them.

1. Do one of the following to open the Translation Filter window:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Filter.

| | Bulk Translation ) Transistion Queue g Clear backup data | L Basckup Trasslations: 137
il Archived: z

Save aTrrda‘IimSIah.rs %] Ttem Transiation Detals | oz, : Jobu (hechivedh 862 CTT Log Fies: 8

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Filter from the menu.

The Translation Filter window opens.
If you use the Sitecore Content Editor, it opens in a separate browser window.

If you use the Sitecore Desktop, it opens in the same browser window.
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Transkation Filler

B < [ i |

) gD w ”_@,
Delete Al Fiters Delete the selected Filters = Add  Filter sslected fsld for ALL | Refresh
(Fers | Operations | View |

Don't transfer figd vake

Template Path Field MName: Fizld Type

[templates [Comporents LandingPage Landi, . Variants Multdist falee
ftemplates Companents LandngPags Landi., Retired Checkbox tripe
ftemplates Components MewsItem MNewsltem Description Rich Text true

[fremplates /Components Mevws] temMewsltem  Short Descripbon Rich Text false

(L] 4 L3 H Page 1 of 1 (#items)

2. Click the Add button |z to add a new filter.

The Welcome page of the Field Filter wizard opens.

3. Click Next.

The Choose a Content Template page of the Field Filter wizard opens.

"l Stecore - Google Chrome ==
[ Bl sitecore/shell/defaultaspxTxmlcontrol=CT3_AddFilter

Chooze a content template
Please dhoose the Content Template with the fields you want fitered and therefore not sent for translation.

— Chaose a Content Template

= E] Templates
® i Brandhes
® ) ClayTablet3
® () Comman
1= '.|_,J Components
= {JLandingPage
] Landingrage
[E] LandingPagevariant1
] LandingPagevariant2
[£] LandingPagevariant3
Elme

[£] _TemplateDefinition

[ Iy [P

< Back Mext > L Cancel
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4. Select the content template to associate with the fields you want to filter, and exclude from translation. Use
the Expand # and Collapse = icons to navigate the tree. Click Next.
The Select Fields that you don't want sent out for translation page of the Field Filter wizard opens.
" W Stecore - Google Chrome == 5
[ N sitecore/shell /default.aspx ?smlcontrol=CT3_AddFilter

Select Fields that you don't want sent out for translation
Select Fuelds that should not be sent for tramslation. Mote: Shared Fields are never sent out for translaton. (4]
They are visible for reference anly, nzsvaar

Field Type Shared Template
= Defnition Sngle-Line Text LandingPageVariant 1
u Tide Sngle-Line Text LandingFageVariant1
i___'l #  Slogan sngleLine Text LandingPagevariantl
(=) # TemplateDefinitionlmage Image LandingFageVariant 1
u #  Image Image LandingFageVariant1
|:] # Logo Image LandingPagevariant 1

< Back | Mext = | Cancel

This page displays the following information about all the fields in the template you selected:

Column Description

Field The name of a field type in the template.
Type The description of the field type.

Shared Indicates whether the field type is shared.
Template The template where the field type is located.

5. Select the check boxes of the field types you want to exclude from translation, and click Next.

Note: Shared fields are never sent for translation, so they are automatically excluded from translation. You
do not need to select them.

The Don't transfer field value page of the Field Filter wizard opens.
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" B Stecore - Google Chrome = 0O
[ isitecore/shell/default.aspx?xmlcontrol=CT3_AddFilter
Don't transfer field value
Select the filtered fields whase field data be should also NOT be copied to the target versiom,
Don't transfer field valee Field Type Template
D Slogan Single-Line Text  LandingPagsyariant
u L Terplatelefinitonimage  Image LandingPageVariant1
D Image Image LandimgPagevariantl
(=) Loga Image LandingPageVariant1
< Back | Mext > | Cancel

This page displays only the field types you selected in the previous page of the wizard.
6. For each field type, indicate whether you want the Connector to copy the source-language content to the
target version.

If you do not want the Connector to copy the source-language content of a field type to the target
version, select the corresponding check box. This field type will be excluded from the target content.

If you want the Connector to copy the source-language content of a field type to the target version, clear
the corresponding check box. This field type will be included in the target content; however, the content
will be in the source language.

Click Next.

The summary page of the wizard opens.
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| B Sitecore - Google Chrome

FANe ,_:|_|'._|_. taspx?

The CTC Filter

wizard is

complete. Click @)y FREEWAY | I Clay Tablet”
Finish to close the '} NNECTOR B lary Tabd
wizard.

The selected Felds have been added to the Translation Filter:

» Template Field Type Don'ttra
J) 1 LandngPageVariantt TemplateDefinitionlmage Imags
_'i LandngPagevariantl Image Imags

LandngPagevariantl  Logo Imags

< Back | Next =

This page displays the following information about the fields to exclude in the new filter.

Column Description

Template The name of the template where the field type to exclude from translation is located.
Field The name of the field type to exclude from translation.

Type The type of field to exclude from translation.

Don't transfer

Indicates whether the Connector copies the source-language content to the target

field value version for this field type.
B Blank indicates that the Connector does copy the source-language content of a field
to the target version, select the corresponding check box. This field will be included in
the target content; however, it will be in the source language.
B yesindicates that the Connector does not copy the source-language content of a
field type to the target version. The Connector does not automatically transfer the
value of the field in the source version to the field in the target version.
7. Click Finish.
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The wizard closes, and the CTC Translation Filter window displays each filter you created in a separate row:
vy S - itecore/shell/ Applications/ClayTablet-CT3/Translation-Filter.aspxisc_lang=en

|
Delete All Fiters  Delete the selected Fiters | Add

Template Path Fiekd Mame  Field Type: Don't transfer field value
fremplates SamplefCTT 5.0 Text Rich Text false

This window displays the following information about the filters:

Column Description

Template | The path and name of the template. Field types in this template can be excluded from

Path translations.

Field When the Connector sends out content items based the specified template for translation, it
Name does not send out this field's content for translation.

Field The type of this field to exclude from translation. When [ALL] is displayed, then all types of
Type this field are excluded from translation.

Don't Indicates whether the Connector copies the source-language content to the target version for
transfer | this field type.

field B falseindicates that the Connector does copy the source-language content of a field type
value to the target version, select the corresponding check box. This field will be included in the

target content, however it will be in the source language.

B true indicates that the Connector does not copy the source-language content of a field to
the target version. The Connector does not automatically transfer the value of the field in
the source version to the field in the target version.

Now that you have created a filter, you can perform the following actions in the CTC Translation Filter
window (in addition to the Add Filter button, which was described above in step 3):

Button Description

Deletes all filters displayed in the CTC Translation Filter window.
Delete Al Filters
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Button Description

Deletes all selected filters from the CTC Translation Filter window.
Delete the selected Fiters

Applies the selected filter to all templates with the same field type.

Filter selected field for ALL

Refreshes the list of displayed filters.
Refresh
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4 Sending Content to Translation

If you send a single content item for translation, it must be in a workflow state that enables it to be sent for
translation. This corresponds to the Reviewing workflow state that is part of the default CT3
SampleWorkflow translation workflow. If you send multiple content items for translation using the Bulk
Translation feature, you can assign a workflow and workflow state to the items at that time.

When the Connector sends out content items for translation, the following events occur:
1. The Connector exports the content from the Sitecore CMS as HTML or XML files. The format is determined
by the ClayTablet.PackedFileFormat settingin the CT3Translation.config file. For details, refer

to the Clay Tablet Connector for Sitecore Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.

2. The Connector creates placeholders for the content of the language versions of the specified target
languages.

3. The Connector delivers the export files to the Clay Tablet Platform, along with information about the target
languages, and source location within Sitecore. The Clay Tablet Platform then delivers these files to the
translation provider(s) specified in your company's routing rules.

Note: Using the translation workflow for a content item does not obligate you to send out that content item for
translation. You can move the content item through the entire workflow without sending it out for translation.

4.1 Workflow States

The sitecore/System/Workflows/CT3 SampleWorkflow workflow contains all required states for the
Connector translation management process.

By default, it has the following seven states, which are listed, in order, below.

Workflow State Relevant for Source Content Relevant for Target Content
Editing v

Reviewing v

Sending for Translation v

In Translation v

Editing Translated Version v

Reviewing Translated Version v

Done v v
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Note: Only content in the Done state is publishable.

4.2 Submitting a Content Item for Translation using the Content Editor

This section describes how to submit a content item for translation using the Sitecore Content Editor. It is
relevant only for a single content item that uses a template that has a translation workflow attached, as
described in "Creating Content for Translation" on page 18. For instructions on submitting multiple content
items for translation, see "Sending Multiple Content Items for Translation" on page 43. For instructions on
submitting a single content item for translation using the Sitecore Page Editor, see page 38.

Depending on your company's Connector configuration, when you submit the item for translation, either:
B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for
translation.

To submit a content item for translation:

1. Inthe Sitecore Content Editor, navigate to the content item that is ready to sent for translation and select
it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.

3. In the Workflow section, click Submit.
Note: The Submit button is displayed only if the content item's workflow state is Editing.

A dialog box opens.

£ Sitecore - Webpage Dizlog (et S
|_£ http:// 'sitecore/shell/prompt.htmil -|
Enter a comment:
i Cangel
hittp:/192.168.1 1 @@ Internet | Protected Mode: On
- _—

4. Optional. Add a comment to this action. The Connector does not use this comment, but it is available in
Sitecore.

The content item moves to the next state in the workflow, which is Reviewing.

The Workflow section of the Review tab is updated to display the Publish, Reject, and Translate buttons.

Note: These buttons are displayed only if the content item is in the Reviewing workflow state.
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O Home Mawgate i Analyzre Publish Viersions Configure

Fresentation Seaurity View CTC Transation My Toobar

Note: Using the translation workflow for a content item does not obligate you to send out that content item

for translation. You can move the content item through the entire workflow without sending it out for
translation.

5. Click Translate.

Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The next step depends on your company's Connector configuration. Usually, the Automatic Item Export for
Translation dialog box opens.
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' B Sitecore - Google Chrome = | [El| Iz

B/ sitecore/shell/defaultaspx?xmlcontrol=CT3_Translation&itemDB=m

==| Automatic Item export for translation

= Send Sitecore items for translabon, automaticaly

Translate [sitecore/content/Nicam /Products /Digital_SLR [ enV:3]
— T Lamguage:
Oselect an
[ French (France) ; frangais (France)
£ Japanese (Japan) : S48 (B4
[Coarish : dansk
[Jcerman {Germany) : Deutsch (Deutschiand)
[ chinese (Simpified, Ching) : st ) Rt
[ tabian (1taly) : itakano (Ttalia)
[ spanish Urited States) : Espafiol (Estados Linidos)
DSpaIm {Span, Internabonal Sort) @ Espafiol (Espafia, alfabetizacdn internaoconal)

r—=Translation Option
SyncTranslation (Only send out chanped content for translation).

—Send To Cphons

Send items to translation queus
* Send items to translation provider

Send to: Fresway v

Job Mame

Delivery Date 3/18/2014 b
PO Reference

Spedal Instruction

Analysis Code:

Region Amencas ¥

Department Marketing

Priarity High *

Copy source to target anly

(9.4 Cance|

The following options may be available, depending on your company's Connector configuration:

Option Description

To Select the check boxes for the target languages into which you want to translate the
Language content. If you want to translate the content into all available target languages, select the
Select All check box.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You require
read access to a language to send out content for translation to that language.

Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description
Sync Determines whether to check each field of the source version for any content changes, and
Translation | send only changed content fields out for translation. If a field was previously translated and

it has not changed, then the Connector does not send it for translation again: Instead, it

uses the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box is cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the
SynchronizeTranslation feature in "Attaching a Translation Workflow to an Existing Content
Item" on page 23. This option may also not be available based your company's Connector
configuration. For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.

Select one of the following Send To Options:

Send items | The Connector sends the content item to the Translation Queue, where a user must

to approve it to send it out for translation.

translation

gueue
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Option Description

Send items | The Connector sends the content item to the Clay Tablet Platform, which sends it to the

to translation provider specified in the company's routing rules. The Connector displays
translation | additional fields below, where you can specify additional information.
provider Note: This option may not be available, depending on your company's Connector

configuration, which may require that all content items are sent to the Translation Queue
for further approval.
Recommendation: Select this option if you need to quickly send out content and do not
need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click
the arrow and select a different date in the calendar that opens. This information is sent
to the translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector configuration.
Recommendation: Discuss with your translation provider whether to use the
information in this field.
PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Lionbridge Freeway. Displayed only if
Lionbridge Freeway is selected in the Send to box, above.
Analysis Code: The analysis codes for the translation. Displayed only if Lionbridge
Freeway is selected in the Send to box, above. You specify the analysis codes that are
relevant to your content.

Your Lionbridge setup determines which analysis codes are available for you to specify,
and the values available for selection for each analysis code. In this example, the Region,
Department, and Priority analysis codes are available for you to specify.

Description: A description of the translation job, including any special instructions or
requests. Displayed only if a translation provider other than Freeway is selected in the
Send to box, above.

Copy The Connector copies the source content to the target content item without sending it out
source to for translation. This is useful when there is content that you do not want to translate, but
target only | that you want to include in the target version. The Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.

7. Click OK to close the dialog box and send the content item to the next step, as described above.
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If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.

€ =l@] = |

Job Progress

Send Sitecore items out for trandation

Sending job "My Job'. It is safe to close the wizard at any time, the job will be sent in background.

= Preparing Sending Sent to CTT In Translaton Received Completed
) Number of items: 0 3 0 ] 0 2

Processing prepared translation items (en->fr+R): 0fL... r ]

Close ]

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 57.

The page at | 53y

[temn translation: /sitecore/content/Global/ Carousels/Home
Page Caribbean

From: en (V:1)

To: dajd,de-DEJ.fr-FR|O, ja-JP)0, zh-CNID

has been added te CT3 Translation Queue,

0K

Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 31.

Tip: You can monitor the translation progress from within the Sitecore Content Editor. For detailed instructions,
see "Monitoring Translation Status" on page 63.
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4.3 Submitting Content for Translation from the Page Editor

4.3 Submitting Content for Translation from the Page Editor

This section describes how to submit a content item for translation using the Sitecore Page Editor. Depending
on your company's Connector configuration, when you submit the item for translation, either:

B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for

translation.

For instructions on submitting a content item for translation using the Sitecore Content Editor, see page 57.

1. Inthe Sitecore Page Editor ribbon, click the CTC Translation tab.

i &  tome

. =
Edit | Preview -

Made

Adverced

Translate To

Translation

Testing Properties Wisy CTE Translation

2. In the Translation section, click the Translate To button.

Note: This button is displayed only if the content item is in the Reviewing workflow state.

3. Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The Automatic Item export for translation dialog box opens.
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' B Sitecore - Google Chrome = | [El| Iz

==| Automatic Item export for translation

= Send Sitecore items for translabon, automaticaly

Translate [sitecore/content/Nicam /Products /Digital_SLR [ enV:3]

B/ sitecore/shell/defaultaspx?xmlcontrol=CT3_Translation&itemDB=m

— To Lamguage
Oselect an

[ French (France) ; frangais (France)

£ Japanese (Japan) : S48 (B4

[Coarish : dansk

[Jcerman {Germany) : Deutsch (Deutschiand)

[ chinese (Simpified, Ching) : st ) Rt

[ tabian (1taly) : itakano (Ttalia)

[ spanish Urited States) : Espafiol (Estados Linidos)

DSpaIm {Span, Internabonal Sort) @ Espafiol (Espafia, alfabetizacdn internaoconal)

r—=Translation Option
SyncTranslation (Only send out chanped content for translation).

—Send To Cphons

Send items to translation queus
* Send items to translation provider

Send to: Fresway v

Job Mame

Delivery Date 3/18/2014 b
PO Reference

Spedal Instruction

Analysis Code:

Region Amencas ¥

Department Marketing

Priarity High *

Copy source to target anly

(9.4 Cance|

The following options may be available, depending on your company's Connector configuration:

Option Description
To Select the check boxes for the target languages into which you want to translate the
Language content. If you want to translate the content into all available target languages, select the
Select All check box.
Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You require
read access to a language to send out content for translation to that language.
Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description
Sync Determines whether to check each field of the source version for any content changes, and
Translation | send only changed content fields out for translation. If a field was previously translated and

it has not changed, then the Connector does not send it for translation again: Instead, it

uses the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box is cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the
SynchronizeTranslation feature in "Attaching a Translation Workflow to an Existing Content
Item" on page 23. This option may also not be available based your company's Connector
configuration. For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.

Select one of the following Send To Options:

Send items | The Connector sends the content item to the Translation Queue, where a user must

to approve it to send it out for translation.

translation

gueue
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Option Description

Send items | The Connector sends the content item to the Clay Tablet Platform, which sends it to the

to translation provider specified in the company's routing rules. The Connector displays
translation | additional fields below, where you can specify additional information.
provider Note: This option may not be available, depending on your company's Connector

configuration, which may require that all content items are sent to the Translation Queue
for further approval.
Recommendation: Select this option if you need to quickly send out content and do not
need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click
the arrow and select a different date in the calendar that opens. This information is sent
to the translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector configuration.
Recommendation: Discuss with your translation provider whether to use the
information in this field.
PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Lionbridge Freeway. Displayed only if
Lionbridge Freeway is selected in the Send to box, above.
Analysis Code: The analysis codes for the translation. Displayed only if Lionbridge
Freeway is selected in the Send to box, above. You specify the analysis codes that are
relevant to your content.

Your Lionbridge setup determines which analysis codes are available for you to specify,
and the values available for selection for each analysis code. In this example, the Region,
Department, and Priority analysis codes are available for you to specify.

Description: A description of the translation job, including any special instructions or
requests. Displayed only if a translation provider other than Freeway is selected in the
Send to box, above.

Copy The Connector copies the source content to the target content item without sending it out
source to for translation. This is useful when there is content that you do not want to translate, but
target only | that you want to include in the target version. The Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.

4. Click OK to close the dialog box and send the content item to the next step, as described above.
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If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.

€ =l@] = |

Job Progress

Send Sitecore items out for trandation

Sending job "My Job'. It is safe to close the wizard at any time, the job will be sent in background.

= Preparing Sending Sent to CTT In Translaton Received Completed
) Number of items: 0 3 0 ] 0 2

Processing prepared translation items (en->fr+R): 0fL... r ]

Close ]

If you sent the content items to the Translation Queue, a message box opens, indicating that the
Connector sent the content and the source and target languages. Click OK to close the message box.

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 57.

The page at | says:

[temn translation: fsitecore/content/Global/ Carousels/ Home
Page Caribbean

From: en (V:1)

Teo: dafd,de-DEJ.fr-FR|O ja-JP)0,zh-CHD

has been added te CT3 Translation Queue,

oK

Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 31.
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4.4 Sending Multiple Content Items for Translation

The Bulk Translation feature enables you to select, send, and receive large quantities of content for translation
in only a few clicks.

This is useful for quickly sending out entire sections, sites, or content trees for translation.

You access the Bulk Translation feature from either the CTC Translation tab on the Sitecore Content Editor
ribbon, or from the Start menu on the Sitecore Desktop.

Important: When you use the Bulk Translation tool, you can initially select a large set of content items, based
on the content navigation tree, and then in subsequent steps you exclude items from that group that you do
not want to send out for translation.

Bulk translation and workflow

Recall that you do not need to attach a translation workflow to the content items when you use the bulk
translation feature. However, the Assign Translation Workflow to items with no workflow defined? option in
the wizard enables you to attach a workflow to the items you send out, and you can set the workflow state for
those items. This is recommended because it helps manage those items later, especially in the workbox.

Recommendation: Plot out your requirements before starting the Bulk Translation wizard, because this feature
has powerful implications. Consider the following issues:

B Does every item already have a workflow attached?

B [fevery item does not already have a workflow attached, do you want to attach the translation workflow to
those items?

B |f you want to attach the translation workflow to items previously without a workflow, which workflow state
do you want to assign to those items?

B What are the repercussions of attaching the workflow and assigning the workflow state to these items?
To send content for translation using the Bulk Translation feature:

1. Do one of the following to open the Bulk Translation wizard:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Bulk Translation.

o Home Mavigate RewmEw Anahyze Pubiish Wersang Configure Presentation Senurity WiEgn CTC Translation

H (L) Eulk Transiation ) ] Translation Queue g Clear backup data In Qossas: 0 L [ Bisckup Translstions: 137
: : . : ingt Compleedi 221 Archiveds 2
save || |_:] Translation Fiiter [ Translation Status  [#] Item Transiation Details | gogrg, o 4 Jobs (Archivadk 66(2)  CTTiogFies &

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Bulk Translation from the menu.

The Settings page of the wizard opens.
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2.

B Sitecore - Google Chrome - O
| B/ sitecore/shell/default.aspx?xmlcontrol=CT3_BulkTranslation&itermlD=%7

Settings
Select the translabon language settings, Then didk Next o select items.

4.4 Sending Multiple Content Items for Translation

— Source Language

English : English -

—Translate these (tems into the folowing Target Languages

[_] es-CZ Czech (Czech Republic) : festina (Ceska republika)

|/ da  Danish : dansk

|| deDE German (Germany) : Deutsch (Deutschland)

|_J es£s Spansh (Spain) : espafiol (Espafia)

|| es#A Spansh (Panama) : Esparial {Panama)

[ ¥ Firnish (Firkand) : suomi (Swomi)

) frFR French (France) : frangais (France)

) iIT  Itahan (Ttaly)  italiane (Itala)

|/ ja-)F lapanese (Japan): S8 (5]

|| mb-MO Norwegian, Bokmal (Norway) : norsk, bokml (Morge)

) ML Dutch (Netherlands) : Mederlands (Nederland)

) wea Ukrainian (Ukraing) : yrpaiveocs (Yipaina)

] #h-CN Chinese (People's Republic of China) : & (¢ 4%\ EXRE)
Select Al Desalect All

— ltems to send

*! Select items to send

' Select items sent in past jobs Sort by job name | Sort by ceabon time |
Job Hame Creation Time
(=) P52 2212014 2:34: 11 PM
=) s 2/21/2014 1:52:42 PM
=) Rk 7/E/2013 12:53:04 PM
=) mk 7/32013 12:53:02 60
=1 RK's med demo two 5/22/2013 11:30:05 AM

In the Settings page, you choose the following settings:

Setting Description
Source Language | The Connector will send items in this source language for translation. By default this
is the default Sitecore language. You can select another language from the list.
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Setting Description

Translate these Select the check boxes for all the target languages into which you want to translate
items into the the source content. The list displays all the Sitecore languages that are set up for the
following Target Connector.

Languages Tip: Use the Select All button to select all available languages.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You
require read access to a language to send out content for translation to that
language.

Note: In a later step of this wizard, you can select individual content items from the
list of content items and modify their target languages. This is useful for any specific
exceptions that may require special target language treatment.

Items to send This section displays the names of items you can send for translation and the date
and time they were created. By default, these items are sorted in order of reverse
chronological creation date.

To sort these items by name, click Sort by job name.
To sort these items by date, click Sort by creation date.

You can choose one of the following settings:
Select items to send: This displays all items in the specified source language.
Select items sent in past jobs: This displays all items in the specified source
language that were previously sent for translation.

Note: Later in the wizard you can exclude items from this list.

When you are done, click Next.

Ifin the previous step you selected Select items to send, then the Root of Source Item page of the
wizard opens. Proceed to the next step.

Ifin the previous step you selected Select items sent in past jobs, then the Translation Options page of
the wizard opens. Proceed to step 8.

3. Inthe Root of Source Item page, you select the highest-level root folder of all source items to send for
translation. In later steps, you can exclude items so that you do not send them for translation. In addition,
content selected using the Bulk Translation feature is sent by default to the Translation Queue, which
enables you to further sort and select the items to send for translation.

Clay Tablet Connector for Sitecore User Guide, Special Edition for use with Lionbridge Freeway Page 45

Version 3.9.5 January 27, 2016



4 Sending Content to Translation 4.4 Sending Multiple Content Items for Translation

| W Sitecore - Google Chrome
. tecore/shell/default.aspx

Root of Source Item
Chooge the Content Root for items requiring translation. You can select individual items in the next step. Be careful - you can select MANY items with this feature,

r— Roat of the Source Items
= ‘ Content
= ) Dealer site
T i5d Settings
= ) Products
7 W MNew Products
= ¥ Digital SLR
+ Y Digital P and &
* P Lenses
+ ¥ Accessories
B ) Events
R My Inventory
& aﬁomet
% i) Dealer orders
# i) Inventory
<l Micam
= ¥ Nicam
+ (] Globals
# () RSS Feeds
4 () Calendar Events

[ send dependent items

<Back | Next> Cancel

Use the Expand # and Collapse = icons to navigate the tree and include the highest root folder of all source
items to send for translation.

Optional. To send items dependent on selected content items out for translation, select the Send dependent
items check box at the bottom of the page. This is useful, for example, if a page item has multiple layers with
different data sources, and you want to translate all the items displayed in the page.

Tip: If you specify the highest root in your Sitecore project, all content from a site or Content Server, you can
send all your project content for translation at one time.

When you are done, click Next.

The Specify Source Filters page of the wizard opens.

4. In the Specify Source Filters page, you specify the filters to apply to the source content, which limits the
content that you send for translation. It enables you to apply very specific conditions and precisely control
which content you send out for translation. For example, using the filters on this page, you can select all the
items created by a certain user, during a given date range, and then send only the latest version of those
items.

Important: These filters are inclusive parameters. Only items that match all filter parameters will be available
for further selection on subsequent pages of the wizard.
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| W Sttecore - Google Chrome = ol x
: l/sitecore/shell/defaultaspx?xmicontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS-42EA-9C1C-8ASDFTE7OEFS%7d F =
Specify Source Filters.
Specfy the filters that you want to aply to the source. Click Next to continue. i)

Ttem version fiter

Send only the Latest Version v

Creation date fiter

From || Clear Filter
To -

Modification date filter

From || Clear Filter
To -

Publish date filter

Publish Date || Clear Filter
| Take workfiow into account

Created by fiter

) comenurity Macro_Community
() extranet\Calendar Update Vistor
[5) extranet\Deasler

Add | Remove | | Clear Filter |

Updated by fiter

|} comemurity Wildife_Commenity

<Back | Mext> Cancel
You can use the following filters:
Filter Description
Item version You filter the version or versions of the content items that the Connector sends out for
filter translation. The following options are available:

B Send only the latest version: The Connector sends only the latest version of content
for translation. This is the default selection.

B Send the latest published version: The Connector sends only the latest published
version of content for translation. This is suitable when a company publishes content
before sending it for translation.

B Send all published versions: The Connector sends all published versions of content
for translation.

B Send all versions: The Connector sends all versions of content for translation.

Note: If you select one of the last two options, the Connector sends multiple versions of

the same content items for translation.

Creation date | You filter the creation date of the content items that the Connector sends out for
filter translation. In the From and To fields, either enter the range of content-creation dates in
MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.
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Filter Description

Modification You filter the modification date of the content items that the Connector sends out for
date filter translation. In the From and To fields, either enter the range of content-modification
dates in MM/DD/YYYY format, or click the arrow and select a date from the calendar that
opens.

Publish date You filter the publication date of the content items that the Connector sends out for
filter — Publish | translation. In the Publish Date field, either enter the content-publication date in
Date MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.

Publish date This setting determines whether the Connector checks the Publish date filter.

filter — Take If this check box is selected (default value), then the Connector includes in the filter
workflow into only items that both match the publish date and those that need publishing to be
account approved through the workflow.

If this check box is cleared, then the Connector includes in the filter items that match
the publish date whether or not publishing must be approved through the workflow.

Created by You create a filter based on who created the content item. This can be either users, or
filter roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 55.

To remove a filter from this list, select it and click Remove.

Updated by You create a filter based on who updated the content item in Sitecore. This can be either
filter users, or roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 55.

To remove a filter from this list, select it and click Remove.

Tip: To clear the information from any filter, click the corresponding Clear Filter button.

When you are done, click Next.

The Excluding Item(s) page of the wizard opens.

5. In the Excluding Item(s) page of the wizard, you can precisely control the translation parameters for each
content item you sent for translation. This helps you manage any exceptional translation requirements. You
can:

Remove content items from the list, so that you do not send them out for translation.

Note: If you selected the Send dependent items check box at the bottom of the Root of Source Item
page, in step 4, above, then if you exclude some items from the list, their dependent items will
automaticallybe excluded.

Change the target language of each item to send out for translation. For example, you may select a
section of your web site to be bulk exported for translation into German, but you want to translate the
top-level page items of that section into Spanish and French too.
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Change the version of each item to send out for translation for each target language. For example, you
may want an older version of the source content translated into a specific target language.

B Sitecore - Google Chiome

Excluding Items(s)
Remave the Ttems that don't require transistion, )

Ttem Language Yerson Latestll —Target language and version
|_] [sitecore feomtent Dealsr_site Products Mew_Praducts en i

da version: |0

] [sitecore content Dealer_site [ProductsMew_Praducts/Copy_of_D3X en 1 —
|=) [sitecore foontent/Dealer_site Products Mew_PraductsCopy _of D3 Resources en 1 L
.J [sitecore fcontentDealer_site Products New_Products/Copy_of_DIX/Resources FAQ &n 1 de-DE  Version: |0
[&] [sitecorefoontent Dealer_site ProductsMew_Products/Copy_of_D3X/Resources/Software  an 1 esES  Version: J0

,_] [sitecorefcontent/Dealer_site ProductsMNew_Praducts/S5-900 en 1 @ R Version: 0_

J [sitecore contentDealer_site/Products Mew_Products/58-900 Resources Bn 1 —
X ) #-CN  Version: |0

= [sitecore contentDealer_siteProducts few_Products58-500 Resources Manual en 1 -
o itIT  Version: |0
ja-JF  Version: |0
=2 Version: |0

kA verson:j0
fiFl Version: |0

b0 Version:[0
esPA  Version: |0

gl Update

@ohedal [luncheck Al g Remove the checked items

<Back | Next> Cancel

To remove one or content items from the list, so that you do not send the out for translation, select the
corresponding check boxes in the left page, and click [&f| Remove X checked items out of Y at the bottom
of the list, where X is the number of items that are already selected for removal, and Y is the total number
of items displayed in the list.

Tips: Use the shift key to select a range of adjacent roles or users. Use the Ctrl key to select multiple
non-adjacent roles or users.

Tips: To select all content items in the list, click |E| Check All. To clear the check boxes for all selected
content items in the list, click |E Un-Check All.

Tips about working with branches: To select all the content items in a branch, select one item in that
branch and then click | €| Check a branch. To clear the check boxes for all selected content items in a
branch, click Un-Check a branch.

To change the target languages and versions to translate, click a content item in the left pane to highlight
it, as shown in the above screen capture. The right pane now displays the target languages set up for the
Connector. Any target languages that you selected earlier, in the Settings page of the wizard, are selected.
You can change this default selection by selecting the check boxes for additional target languages or
clearing the check boxes for selected target languages.
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¢ To change the version assigned to the content item, change the version number in the Version box for
the language. If you select Default, the version number is incremented by one.

To save your changes to a target language and version for a content item, click Update at the bottom of
the right pane.

6. When you are done, click Next.

The Translation Options page of the wizard opens.
| B Stecore - Google Chrome

[ [sitecore/shell/defaultaspx7xmlcontrol=CT3_BulkTranslation&itemID=%7b11
Translation Options
Choose the franslation opbons.

Workfiow Option: applied to ALL items salected

Assign Translation Workflow to items with no workflow defined?
With state: | Reviewing v

Advanced Translation Options
Sync Translation
Only send fislds with changed content. Unchanged fields wil have the original translation automatically copied to the target version.

send To Options

Send items to translation queus
* Send itams to translation provider

Send to: Freeway v

Job Mame

Dielivery Date 3/17/2014 b
PO Reference

Spedal Instruction

Analysis Code:

Regian Americas ¥

Diepartment Marketing ¥

Priority High *

Copy source to target anly

[ <Bade | mewts

In the Translation Options page of the wizard, you can assign a workflow to items without a workflow, set
the workflow state for the content items you are sending to translation, send only changed content fields for
translation, and decide whether to immediately send the content item out for translation, send it to the

Translation Queue first, or copy the source content to the target version without translating it. You can set
the following options:
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Option Description

Assign Translation You can attach a translation workflow to the content items you send out for

Workflow to items with no | translation, and you can set the workflow state for those items. This is

workflow defined? recommended because it helps manage those items later, especially in the
workbox.

Note: Depending on your company's configuration, you may not be able to
send out content items for translation unless they are attached to a
translation workflow. You can change this configuration with the
ClayTablet.PreventSentingItemsWithoutWorkflow settingin the
CT3Translation.configfile. For details, refer to the Clay Tablet
Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.
Note: By default, the translation workflow is the CT3 Sample Workflow.
You can set the default workflow state using the
ClayTablet.StateToAssignInBulkTranslation settinginthe
CT3Translation.configfile. For details, refer to the Clay Tablet
Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.
B To assign the translation workflow to any content items without a
workflow assigned, select this check box.
B To proceed with the translation process without assigning a translation
workflow to content items without a workflow, clear this check box.

With state: If you select this check box, you select the workflow state to
apply to all source content items that previously did not have a translation
workflow assigned. For a list and description of workflow states, see page
31.
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Option Description

Sync Translation: Only Determines whether to check each field of the source version for any

send fields with changed content changes, and send only changed content fields out for translation.
content. Unchanged fields | If a field was previously translated and it has not changed, then the

will have the original Connector does not send it for translation again: Instead, it uses the stored
translation automatically translation.

copied to the target When this check box is selected, the Connector sends only changed
version. content fields out for translation. This may reduce translation costs, but

it increases the processing time before the Connector sends out the
items for translation.

When this check box is cleared, the Connector sends all specified source
content for translation, even if it has not changed since it was previously
sent for translation.

Note: This option may not be available, depending on the setup of the
content item to the attached translation workflow. For details, see the
description of the SynchronizeTranslation feature in "Attaching a
Translation Workflow to an Existing Content Item" on page 23. This option
may also not be available based your company's Connector configuration.
For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration
Guide, Special Edition for use with Lionbridge Freeway.

Note: This option may not be available, based your company's Connector
configuration. For details, refer to the Clay Tablet Connector for Sitecore
Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.

Select one of the following Send To Options:

Send items to translation The Connector sends the content items to the Translation Queue, where a
gueue user must approve them to send them out for translation.
Recommendation: Select this option if you want to use the Translation
Queue to batch together many items for translation into many target
languages, but then only immediately send out those items for translation
into a single language.
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Option Description

Send items to translation The Connector sends the content items to the Clay Tablet Platform, which

provider sends it to the translation provider specified in the company's routing rules.
Connector displays additional fields below, where you can specify additional
information.

Note: This option may not be available, depending on your company's
Connector configuration, which may require that all content items are sent
to the Translation Queue for further approval.
Recommendation: Select this option if you need to quickly send out
content and do not need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your
company's Connector configuration enables selecting the translation
provider (instead of using automatic routing rules), you can select the
provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when
you expect the translated content to return. By default, it is two weeks
from the current date. To select a different date, either type the delivery
datein the field in MM/DD/YYYY format, or click the arrow and select a
different date in the calendar that opens. This information is sent to the
translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector
configuration.
Recommendation: Discuss with your translation provider whether to use
the information in this field.
PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Lionbridge Freeway.
Displayed only if Lionbridge Freeway is selected in the Send to box,
above.
Analysis Code: The analysis codes for the translation. Displayed only if
Lionbridge Freeway is selected in the Send to box, above. You
specify the analysis codes that are relevant to your content.

Your Lionbridge setup determines which analysis codes are available for
you to specify, and the values available for selection for each analysis
code. In this example, the Region, Department, and Priority
analysis codes are available for you to specify.

Description: A description of the translation job, including any special
instructions or requests. Displayed only if a translation provider other
than Freeway is selected in the Send to box, above.
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Option Description

Copy source to target only | The Connector copies the source content to the target content item
without sending it out for translation. This is useful when there is content
that you do not want to translate, but that you want to include in the target
version. The Connector displays an additional field below, where you specify
the job name.

B Job Name: Your name for this job.

When you are done, click Next.

The Summary Report page of the wizard opens.

8. Usethe Summary Report page to review the content items you are sending for translation as well as the
target languages, if applicable.

B Sitecore - Google Chrome

Summary Report
Al of the followng items will be sent for ranslaton. (4]
cowar
Mpe

job 'Freeway test":

Froducta/He
Products/New

tenc/Dealer site/Products/New Products/58-900/Rescurces/Manual [V:1] To [fr-FR,1t-IT]

<Back | Submit > Camcel

Click Submit to send the content items to the next step, which you specified earlier in the Translation
Options page of the wizard.

The final page of the wizard opens, displaying the following information:

The number of content items sent out for translation, to the Translation Queue, or copied over to the
target version without translation.

Whether the items were sent out for translation, to the Translation Queue, or copied over to the target
version without translation.

Important: If the Connector sent the items to the Translation Queue, you must approve them there to
send them out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 57.

Alist of all content items, including their paths, that the Connector sent out for translation, to the
Translation Queue or copied over to the target version without translation.
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| & Sitecore - Google Chrome =1 [

l/sitecore/shell/default.aspx?xmlcontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS-42EA-9d F

n The Bulk Translation wizard has completed. Click Finish to close the wizard. f } FRkEEWAT B Clay Tablet™

A total of 8 items have been sent for transdation:

# Item Source Translate To
2] 1 feitecorefeontent/Desler_site Products New _Products en[v:l] FFR,IT
212 jetecorefeontent/Desler_site ProductsNew _Products/Copy_of D3 en[v:l] FFR,-IT
213 feitecorejcontent/Desler_site ProductsNew _Products/Copy_of DI Resources en[v:l] FFR,t-IT
214 feitecorejcontent/Desler_site ProductsNew_Products/Copy_of DI ResourcesFAQ en[¥:l] FFR,t-IT
j 5 [fsitecore fcontent Desler_sits Products New _ProductsCopy_of_D3¥Resources/Software en [V:1] fFREIT
j 6 jsitecore feontent/Desler_site Products/New_Products/SB-900 en[v:1] FFRT
217 fstecorefeontent/Desler_site Products New_Products/SB-300 Resources en[v:1] FFR T
218 fstecorejeontent/Desler_site Products New _Products/SB-300 Resources Marus en[vil] FFR,IT

<Back | Next> | [ Fish. |

If you sent the content items to a translation provider, or copied the source content to the target, the Job
Progress box is displayed at the bottom of the page, indicating the Connector's progress in sending out the
items for translation or copying over the content. The Number of Items refers to the number of content
items in the source language. In the other columns, each target language represents an item.

9. Click Finish to close the wizard. The processing and sending continues in the background.

4.4.1 Adding a Source Filter when Sending Multiple Items for Translation

The Select an Account dialog box opens when you click the Add button in the Created by filter section or the
Updated by filter section in the Specify Source Filters page of the Bulk Translation wizard.

You use this dialog box to create a filter for sending bulk content for translation based on roles or individual
users who created or updated the content items.
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I 7 Sitecore - Google Chrome = | [E] x
[ /sitecore/shell/~/xaml/Sitecore She |..-‘-:'J:'I|i:"|"l'1"IF

Select an Account
Seecl Broke o 5 user,

Account Type
@ Roles
Users

0r2g 2 colam o s area o grapby it Sewch] ]
Role

sitecore\Analybos Reporting
sitecore\Approva

sitecore | Author

sitecore'\Blog Editor

gtecoreCalendar Administrator
sitacore\Designer

sitecore\Developer

sitecore'\Full Editing and Designing
stecore Minmal

sitecore Mcam Custom Autharing
sitecore'\Page Editor Limited
sitecore\RestrictedEditor
sitecore\Sitecore Chent Account Managing

sitecore\Sitecore Chent Authoring
sitecore\Sitecore Chent Configuring

By default, this window displays all roles. By default, the items in the list are displayed in alphabetical order.
F To display users instead of roles, click Users in the Account Type box at the topic of the window.

Roles are displayed in alphabetical order.
If users are displayed, they are displayed in alphabetical order.

You select the roles for the filter. For example, if you are creating a filter to include only content created by users
assigned to certain roles, you select these roles.

Tips: Use the Shift key to select a range of adjacent roles or users. Use the Ctr1 key to select multiple non-
adjacent roles or users.

For information about navigating the pages in the list, see "Navigating Pages in a List" on page 14.

When you are done, click OK.
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4.5 Submitting Content for Translation from the Translation Queue

You submit content for translation from the Translation Queue in the following scenarios:

B When you reviewed content, you submitted it to the Translation Queue, by selecting the Send items to
translation queue radio button, instead of immediately sending it for translation, as described in the
previous sections:

# "Submitting a Content Item for Translation using the Content Editor" on page 32
# "Submitting Content for Translation from the Page Editor" on page 38.
# "Sending Multiple Content Items for Translation" on page 43

B Your company is configured to always submit content items to the Translation Queue before sending them
out for translation.

Submitting content to the Translation Queue before sending it out for translation has the following advantages:

B You may not want to send out each content item individually as soon as you finish reviewing it. The
Translation Queue facilitates your management of reviewed content, so that you do not forget about
sending individual reviewed content items for translation.

B Your translation provider may prefer receiving fewer but larger batches of content to translated, rather than
individual content items, as it facilitates project preparation, resource assignment, and file analysis.

B |f you want to translate many items into multiple languages, but you want to translate into only one target
language at a time, this is a good way to manage that process.

If you or your colleagues have added content items to the Translation Queue, you must access it and approve
the files you want to send out.

Note: If you do not approve content items in the Translation Queue, the Connector does not send them out for
translation.

When you send content for translation from the Translation Queue, you can add project metadata, including a
project name and a requested delivery date, when the translations will be returned.

Note: These instructions assume you already have content items in the Translation Queue. For information on
submitting content to the Translation Queue, see "Submitting a Content Item for Translation using the Content
Editor" on page 32.

To submit one or more content items from the Translation Queue for translation:

1. Do one of the following to open the Translation Queue:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Queue.

o Home Mavigate Rewmw Anahyze Pubdish WErmang Configure Presentation Sequrity Wi CTC Translatan

f) | ok Trensston (T Trandiston Quet ) Clesrbacupdata  InQueer 0 e g
ingi 0 Fril i F
save || |_:] Transiabon Filter  [] Translation Stafus  [#] Item Transiation Details | gegrg, o ; Jobs (Arcivadh 662 CTT log Fies: 8
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In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Queue from the menu.

The Translation Queue opens.
If you use the Sitecore Content Editor, it opens in a separate browser window.
If you use the Sitecore Desktop, it opens in the same browser window.

" B Translation Queue - Google Chrome

[ en/sitecore/shell/sitecore/content/Applications/ClayTablet%20CT 3/Translation%20Queue.aspx
o g W@ |
Remave Al Remove Selected  Send All Send Selected  Refresh
| Showi queue items from all users
Language  Version  Translate To Sync Deadine Created Words

fcontent /Dealer _site Products Digital_SLR master en 3 esf4 03f17/2014 03/03/2014 14
fcontentMcamProducts_CTDemo Digital_SLR Easy_to_... master en 1 deDE,es-E5,e5PA 05/06/2013 04/22/2013 39
JecontentMcam Products_CTDema Digital_SLREasy to_.. master & 1 de-DE, es-E5, frF, 03/14/2014 02/25/2014 T3
feomtent/Nicam Products_CTDemo/Digital_SLR/Eesy_to_.. master en 1 de-DE,es-ES, fr-F 03/12/2013 02/26/2013 &5
feonkent/Micam Products_CTDemo Digital_SLR/Easy_to_.. master en 1 de-DE,es-ES,frF. 03f13/2013 020272013 91
foontentMoamProducts_CTDemo Digital_SLR/Easy_to_... master en 1 de-DE,es-ES,frF.. 07f10/2013 06/26/2013 91
fcontentMcamProducts_CTDemo /Digital_SLR/Easy_to_... master en 1 da,de-DE, es-E5,f . 05f17/2013 05/03/2013 78
feantentMcam Products_CTDema Digital_SLR/Easy to_... master &n 1 d=DE es-E5, frF. 02f14/2014 013172014 52
feontent/hicam Products_CTDemo/Digital_SLR/Eesy_to_.. master en 1 o=DE.esE5.85PA  Yes 05052013 0522/2013 3
[fecontent/hicamProducts_CTDemo/Digital_SLR Easy_to_ .. master en 1 5, fiFLesPA 020442014  01/21/2014 39
fcontentMcam Products_CTDemo Digital_SLR/Easy_to_ .. master en 1 de-DE,es-E5 05/20/2013  05/06/2013 26
fcontentMcamProducts_CTDemo Digital_SLR Easy_to_... master en 1 es<E5, fr-FR, AT, . 07f11/2013 062772013 52
Jcontent /Dealer _site Products | Accessones Flash SB-300...  master & 1 =Lt 03/17/2014 03/03/2014 O
feontent/Desler_site Products/AccessonesMscelaneus .. master &n 1 574 03/17/2014  03M03/2014 7
feontent/Dealer_site ProductsLensesWide/14mm_f_2_... master en 1 esPA Q3f17/2014 03/03/2014 13

I4 i [y LY Fage 1of 25 (372 items)

The top of the window displays the total number of estimated words in all the content items in the queue.

The window displays all the content items in the queue that you submitted.

Note: If you are assigned to the Translation Admin role, the Show queue items from all users check box
is displayed. To view all items in the queue, select this check box.

The window displays the following information about the content items in the queue:

Column Description

Item The path and name of the content item.
Path

Database | The database that stores this content item.

Language | The language code of the source language of the content item to send for translation.
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Column Description

Version The version of the content item to send for translation.

Translate | The language codes of the target languages into which to translate the content item.
To

Sync Indicates whether the Optimize Translation feature is enabled for this content item. This
feature sends only changed content fields out for translation, which reduces translation costs.

B |fthis column has a value of Yes, then this feature is enabled for this content item.
B |fthis column is blank, then this feature is not enabled for this content item.

Deadline | Therequested date for received the translated content back from the translation provider, in
MM/DD/YYYY format.

Created The date when the source content item was created, in MM/DD/YYYY format.

Words The number of words in the content item.

User The user who submitted this content item to the queue. Displayed only if you are assigned to
the Translation Admin role, and if you selected the Show queue items from all users
check box, described above.

2. Do one of the following:
# Select one or more content items to send for translation, and click Send Selected.

Tips: Use the shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

# Click Send All.

The Send Items Out for Translation dialog box opens.
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i Sitecore - Google Chrome

______ /sitecore/shell/default.aspx?xmlcontrol=CT3

==| Send Items out for Translation

= Send Sitecore items out for randation

4.5 Submitting Content for Translation from the Translation Queue

_Sendlitems&items

Sendng 5 item{s) to: FIGBMI:.' L

Jab MName Analyss Code:

Delivery Date 3/10/2014 v Region Americas ¥

PO Reference Diepartment Marketing *

Spedal Instruction forit High v
5 items to send (estmated words: 12145) | Remove > | < Aud 10 mare items in queue
Item Item Language
) fsitacors feontent Nicam Products_CTDemo/Digital_SLR/Easy_to_usa/D40/Resources/Software Il ) /sitecore content/Micam Products_CTDamo en[1]

() fsitecore feontent Nicam Products_CTDemaDigital_SLR/Full_featured/D3

) fsitacars feontant Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40

) fsitecore feontent Nicam Products_CTDemoDigital SLR/Easy_to_use /D60 /Resources/Software
] fsitacore feontant Nicam Products_CTDema/Amazing_Imagery

| fsitecore fcontent/Micam Products_CTDemo/Digital_SLR Easy_to_use/DE0 eng]
|£]) Aitecore fcontant/Nicam Praducts_CTDemo,Digital_SLR Ful_featured en[s]
|£] /fsitecore /cantent Micam Products_CTDeme/Digital_SLREasy_to_use/DE0Resources  en[1]
|£] Aitecore fcontant/Nicam Praducts_CTDemo,Digital_SLR fFull_featured,D200 en]14]
| fsitecore /cantent Micam Products_CTDemo/Digital_SLREasy_to_use/D40Resources  en[1]
|£] Aitecore fcontent/Nicam Praducts_CTDemo,Digital_SLR fFull_featured,D300 enl4]
|£] fsitecore fcontent/Micam Praducts_CTDemo/Digitsl_SLR Easy_to_use en[4]
|£] Aitecore fcontent/Nicam Praducts_CTDeme,Digital_SLR en[10]
| fsitecore fcontent/Nicam Praducts_CTDemo,Digital_SLR Full_featured/D3X en[27]
[+3 Cancel

The items you selected to send are in the items to send pane on the left. If you did not select all the items in
the queue, then the items you did not select are in the items in queue pane on the right.

Choose one of the following:

To send the selected items to your translation provider, select Sending X items for translation to, where
X is the number of selected items. If your company has multiple translation providers, and if your
company's Connector configuration enables selecting the translation provider (instead of using automatic
routing rules), you can select the provider for this project in the Send item(s) to dropdown list.

Enter the following information about the project in the fields at the top:

Option Description

Job Name | Your name for this translation job.
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Option Description
Delivery The requested translation deadline. This is the date when you expect the translated
Date content to return. By default, it is two weeks from the current date. To select a different

date, either type the delivery date in the field in MM/DD/YYYY format, or click the arrow
and select a different date in the calendar that opens.

This information is sent to the translation provider as metadata of the translation
package.
Note: The default displayed date is based on your company's Connector configuration.

Recommendation: Discuss with your translation provider whether to use the
information in this field.

PO The purchase order reference number.
Reference

Description | Adescription of the translation job, including any special instructions or requests.
Displayed only if a translation provider other than Freeway is selected in the Send to
box, above.

Special Any additional instructions for Freeway. Displayed only if Freeway is selected in the
Instruction | Sending items for translation to box, above.

Analysis The analysis codes for the translation. Displayed only if Freeway is selected in the
Code Sending for translation items to box, above. You can specify the following types of
analysis codes:
Region: The region relevant to the content. Your Lionbridge setup determines which
regions are displayed in the list.
Department: The department relevant to the content. Your Lionbridge setup
determines which departments are displayed in the list.
Priority: The priority relevant to the content. Your Lionbridge setup determines which
priorities are displayed in the list.

This information is delivered to your translation provider along with the content items for translation.

To copy over the selected items to the target version, without translating them, select Copy X items from
source to target language, where X is the number of selected items.

4. Optional. To add other items to your project, select them in the more items in queue pane on the right and
click Add.

Note: To remove items from your project, select them in the items to send pane on the left and click
Remove.

5. To send theitems for translation or copy the source to the target, without translation, click OK.
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The Job Progress box opens, indicating the Connector's progress in sending out the items for translation or
copying over the content. Each target language represents an item.

| o Stecore - Google Chrome

|

==| lob Progress

/sitecore/shell/default.aspx?xmlcontrol=CT3_SendinglobStatus&jobld=c2alech

Send Sitecore items out for transation

Sending job "My Job', It is safe to close the wizard at any time, the job will be sent in background.

&

Preparing Sending Sent to CTT In Translaton Received Completed
() Mumber of items: 0 15 ] o ] 31

Processing prepared translation items (en->fr#R): 8/11...

[ cose |
Waiting fior 66.207.215.102...

6. Click Close at any time to close the Job Progress box. The processing and sending continues in the
background.

Tip: To monitor the translation progress, In the Translation Tools section of the CTC Translation tab, click
Translation Status. For detailed instructions, see "Monitoring Translation Status" on page 63.
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5 Monitoring Translation Status

You can track the status of your translation projects from within the Content Editor, from the CTC Translation
tab on theribbon. There are three ways to monitor the translation status:

B View the status summary, as described on page 64.
B View the status of a single item, as described on page 69.

B View the status for all in your project, as described on page 65.

For a list and description of translation statuses, see "Translation Statuses" on page 63.

5.1 Translation Statuses

Content items have one of the following translation statuses:

. Percentage
Translation . .
Description Translation
Status
Complete
[In Queue] The Connector sent the item to the Translation Queue. It must be 0%
Wait for approved in the queue before the Connector sends it out for translation.
approval
Preparing The Connector is preparing to send out the item to the translation 1%
provider.
Sending The Connector is preparing to send out the item to the translation n/a
provider.
Sentto CTT | The Connector is preparing to send out the item to the translation 2%
provider.

Sent to LSP The Connector completed sending out the item to the translation provider. | 5%

In The translation provider has received the item for translation and has not 10%
Translation yet returned the translated item.

Received The Connector received the translated item back from the translation 90%
provider.
Completed The Connector has returned the translated item to Sitecore. 100%
No field to There are no fields to translate in the content item. (The fields may have 100%
translate been excluded by the Translation Filter or the filter in the Bulk Translation
wizard.)
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5.2 Viewing Your Translation Status Summary
You can view a summary of the translation status of all content items in this Sitecore instance.

F To view this summary, on the Sitecore Content Editor ribbon, click the CTC Translation tab. The summary is
displayed on the Translation Statuses section of CTC Translation tab.

o Home Mawvigate Rewaw Analyze Publizh Vergiong Configure Presentation Security = CTE Translaton
H ||-_3M1'mdm |]) Translation Queue g Clear badkup data 7 In Cuoos: O Sentto CTT: 3 Recsived: Bsckup Translations: 1
_ _ _ Praparing: [ EeteolSP: 3 Complated: 21 Archived: 2
save || [ Translation Filter |) Translation Status  [] Item Translation Details | cening: o R b (hrckivedk 6 (2] CTT Lo Fies: B
.'.. ASiato QoS Z hils I_M
The following information is displayed about your content items:
Percentage
Information Description Translation
Complete
In Queue The number of content items in the Translation Queue. 0%
Preparing The number of content items that the Connector is preparing 1%
to sent to the Clay Tablet Platform.
Sending The number of content items that the Connector is currently n/a
sending to the Clay Tablet Platform.
Sentto CTT The number of content items that the Connector sent to the 2%
Clay Tablet Platform, which is currently preparing to send them
out for translation.
Sent to LSP The number of content items that the translation vendor has 5%
received to translate.
In Translation The number of content items that the translation vendor has 10%
received to translate.
Received The number of translated content items that the Connector 90%
has received back from the translation provider.
Completed The number of translated content items that the Connector 100%
has returned to Sitecore.
Jobs (Archived) The number of translation jobs that the Connector has sent n/a
out for translation. A job includes one or more content items.
The number of archived jobs is in brackets.
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Percentage
Information Description Translation
Complete
Backup Translations The number of content items for which the translations are n/a
backed up.
Archived The number of archived content items. n/a
CTT Log Files The number of CTT log files that are in the $ (dataFolder) n/a
/Logs/ folder.

5.3 Monitoring Status for Multiple Items

You can view the translation status of multiple content items from either the Sitecore Content Editor or the
Sitecore Desktop.

¥ Do one of the following to open the Translation Status window:
# In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools

section, click Translation Status.

o Home Navigate R Analyze Publish Wermons Configure Presentation Sequrity View CTC Translation
|} Bulk Translation || Translation Queue g J Clear badkup data || In Guosse: B : o Backup Trarslations: 137

Pregaring Completed: Archived:
Sawe || ) Translaton Fitter Ttem Translation Details | g e, " - m{ms?m ETT Log Fiem .
| Wite ranslabo oolks ransiation Statuses ([ 3.9

# In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you submitted.
B |fyou use the Sitecore Content Editor, it opens in a separate browser window.

B |fyou use the Sitecore Desktop, it opens in the same browser window.

By default, the content items are sorted by path. For information on changing the sort order and other features
when working with lists, see page 13.
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@
ST 8/sitecore/shell/Applications/ClayTablet-CT3/T jon-Status.asp
Jobi | —Aw— | :; . ‘ @ Page sam 1
Update Remote TM  Archive Job || Refresh | — % — ]
| Operations [vew

Item Path Language  Version Type Status Percent Created Updated
JcontentHome ftest base content page de-DE 1 Mew Translation Completed hogee | 106/25/2014 06/25/2014
JcontentHome (JA-Area Sample [tem de-DE 1 Mew Translation Completed hogee | 06/25/2014 06/25/2014
JcontentHome (JA-Area Sample [tem frFR 1 Mew Translation Completed hogee | 06/25/2014 06/25/2014
JcontentHome (JA-Area Sample [tem ja-Jp 1 Mew Translation Completed hogee | 06/25/2014 06/25/2014
jeontentHome ftest base content page fr-FR. 1 Mew Transation Completed biogee | 06252014 0&/25/2014
jcontent/Home Plan And Baok/Bocking Page zh-CN 1 Sync Translaton Completed bingae | 06252014 (B 05,/ 20 14

frFR. 1 Hew Translation Completed ipges | 06/25/2014 06/25/2014
Jcontent/Home QA -Area/SIT-119Failure Job da 1 Mew Translation Completed ipges | 05/08/2014 05/08/2014
Jeontent/RE_test Tree es£5 1 Mew Translation Mo field to franslate igee | 08/17/2015 08/17/2015
jcontent/RK_test TreeCopy of Jetstream Co... es£5 1 Mew Translation Completed ipges | 08/17/2015 08/17/2015
Jcontent/Home Manage Your Flight de-DE 1 Mew Translation Mo field to franslate igee | 04/25/2014 04/25/2014
Jjcontent/Home Manage Your Flight/Flght Sta... deDE 1 Hew Trandation Sent to LS8 k| 04/25/2014 04/25/2014
Jjoontent/Home Manage Your Flight/Online Ch.. deDE i New Trandation Sent to LS8 ks | OH4/25/2014 04/25/2014
Jcontent/Home: frFR 2 Hew Transation In Translation e 10/24/2014 10/24/2014
joontent/Home (A -Area/ QA -Textminded|Tes.. frFR i New Trandation In Translation oo O7/21/2014 07/21/2014

i L] E L3 L} Page 1 of 33 (493 items)

If you are assigned to the Translation Admin role, the following check boxes are displayed:

B Show jobs from all users: Select this check box to view all submitted content items.

B Show archived jobs: Select this check box to view archived jobs.

This window displays the following information about each content item:

Column Description
Item The path and name of the content item.
Path
Language | The target Connector language code for the content item.
Version The incremental version number of the source content item.
Type This is one of the following:
B New Translation:new translation requested.
B Fix Translation:translation correction requested.
B sync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.
Status For a list and description of translation statuses, see page 63.
Percent The percentage of the content item that has been translated, which is based on the translation
status. For details, see page 63.
Created The date the content item was created, in MM/DD/YYYY format.
Updated | The date the content item was updated, in MM/DD/YYYY format.
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Actions
You can perform the following actions in the Translation Status window:

To display only content items for a particular translation job, select the job from the Job dropdown list and
click Refresh.

To display only content items with a particular translation status, select the status from the Status dropdown
list and click Refresh.

To update a remote TM (translation memory) server with the latest changes from multiple items in a single
translation job, select the job from the Job dropdown list, then select multiple items, and click Update
Remote TM. For detailed instructions, see "Updating a Remote TM Server for Multiple Iltems" on page 96.

To archive a completed job so that it will no longer be displayed in this window, select it from the Job
dropdown list, and click Archive Job. A message box opens, confirming that you want to archive the specified
job. Click OK to proceed.

Recommendation: Archive only completed jobs. If you archive a job that is in progress (for example, with In
Translation status), then the Connector will no longer process the content items in that job.

To specify the number of items displayed on a page, select it from the Page size list. You can select from 20
(default), 50, 100, and 200. Use the scroll bar to scroll down to the items at the bottom of the page.

To view one or more content items, select them, and click Open Selected Items. Each content item opens in
the Content tab in a separate browser window.

Ifthe translation has Completed status, the Content tab displays the translated version.

If the translation has Sent to CTT status (for a correction request), the Content tab displays the
translated version.

Otherwise, the Content tab displays the source version.

To refresh the list of content items in the window based on a new selection in the Job or Status filters, or
newly created content items, click Refresh.

To navigate to another page in the list, click a button in the navigation bar below the list. For detailed
instructions, see page 14.

To group content items by a column, click the column heading. While you hold down the cursor, drag the
column heading to the Drag a column to this area to group by it area above the list on the left. For details,
see page 68.

To search for one or more content items in the list, enter the search criteria in the Search box in the top right
corner of the list, and press Enter. The Connector searches all columns and displays only items that match
the search criteria.
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5.3.1 Grouping Content Items by Column in the Translation Status Window

In the Translation Status window, you can group the items in the Translation Status window by one of the
columns. For example, suppose that you want to group the content items by the Status column.

1. Click the column heading. For example, click the Status column heading.

TtemPath Version Language Type Sta Percent Created Lpdated

Joontent Micam Products/Lenses Macro/105mm_f 2 8G... 1 frFR Mew Translation CDEE:\::I M 10/07/2013 10/07/2013
Jcontent/hicam ProductsLenses Tele /600mm_f_4D_ED-.. 1 frFR Mew Translation Completed MW 10/07/2013 10/07/2013
Jeontent/Micam ProductsLensesTele/70-200mm_f 2 & . 1 frFa Mew Translation o field to .. MW 10/07/2013 106/07/2013
JeantentMicam ProductsLenses Macrofs0mm F 2 86_.. 1 frFa Mew Translation Comgleted 10/07/2013 10/07/2013
feontentMicam Products Lenses Macro/105mm_f_Z_8G.. 1 frFR Mew Translation Completed 10/07/2013 10/07/2013
feontentMcam Froducts Lenses \Wide /14mm_f_2 8D E.. 1 frFR Mew Transiation Completed 10/07/2013 10/07/2013
foontent Micam ProductsLenses Mormal 1 frFR Mew Translation Completed TN 10/07/2013 10/07/2013
fcontent/Micam ProductsLenses Teka/70-200mm_f 2 & . 1 frFR. Mew Translation Completed TN  10/07/2013 10/07/2013
Jeontent/MicamProductsLenses \Wide/14-24mm _f 2 8. 1 frFa Mew Translation Completed MW 10/07/2013 10072013
JcontentMeamProducts Lenses MacroB0mm_f 2 8G_... 1 frFR New Translation Mo field to .. HIGNED 10/072013 10072013
[feontent Micam Froducts Lenses Tele [70-200mm_f_2 8., 1 frFR Mew Translation Completed 10/07/2013 10/07/2013
JeantentMicam Products LensesWide 14mm_f 2 8D E.. 1 frFR Mew Translation Mo fieldto . IRPEEEEE  10/07/2013  10/07/2013
JeantentMicam ProductsLensesMacro80mm_f_2 8G_.. 2 frFR Mew Translation Completed  (ILPEENEM  10/07/2013  10/07/2013
jcontentMicam ProductsLenses Mormal 24-70mm _f_2_. 1 frFR Mesw Translation Completed  MTWENEEE 10072013  10/07/2013
fcontentMicam ProductsLenses Mormal/Somm_f 1 40 1 frFe Mew Translation Mofeldto .. MEEEEEE 10072013  10/07/2013

2. While you hold down the cursor, drag the column heading to the Drag a column to this area to group by it
area above the list on the left.

This list items are grouped by the column you dragged.

[temPath Version  Language Type Status Percent Created Updated

[ Stahes: Complated

[# Status: No field to translate

(4 Status: Completed

(H Stabues: Mo figld to randate

[ Stavtus: Complebed

3. Click an Expand button # to view the items in each column group.
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ItemPath Version  Language Type Status Percent Created Lpdated
;'j Shats: Completed

feontent Micam Products Lenses Macro/105mm_f 2 8., 1 fr-FR Mew Translation  Completed (G 10/07/2013  10/07/2013

feontentMicam Products Lenses Tele/600mm_f 40 E. 1 frFR New Translation  Completed MW 10/07/2013  10/07/2013
=2 Status: Mo fisld to randate

fcomtent Micam ProductsLenses Tele/70-200mm_f 2_.. 1 frF Wew Translation Mo fiekd to . N 10/07/2013  10/07/2013
=) Status: Completed

jeontent Micam Products [Lenses Macro/60mm_f_2_BG.. 1 R New Translation  Completed TSN 10/07/2013 10/07/2013

fcontent Micam Products/Lenses Macro/105mm_f 2 8., 1 frF Wew Translation  Completed TSN 10/07/2013  10/07/2013

fcontent Micam Products Lenses Wide/ 14mm_f 2 BD.. 1 frFR Wew Translation  Completed TSN /072013 10/07/2013

fcontent Micam Products LensesMNormal 1 frFa New Translation  Completed [CEEEEE  10/07/2013  10/07/2013

jcomtent Micam Products Lenses, Tele70-200mm_f 2 .. 1 frFa New Translation  Completed  MGEEEEE  10/07/2013  10/07/2013

feontent Micam Products Lenses Wide/14-29mm_f_2_ . 1 frFR New Translation  Completed TN 10/07/2013  10/07/2013
=3 States: Mo fisld o randate

fcontent Micam Products Lenses Macro/s0mm_f_2 BE._. 1 frFa Mew Translation Mo field to . (W 10/07/2013  10/07/2013
\=] Status: Completed

feontent Micam Products Lenses, Tele/70-200mm_f_2_.. 1 frFR New Translation  Completed TELPEEEEE  10/07/2013  10/07/2013

For a detailed description of the Translation Status window, see "Monitoring Status for Multiple Items" on
page 65.

5.4 Monitoring Status for a Single Item

You can view the translation status of a single content item, or of a group of content items under a common
root folder.

1. Navigate to the content item whose translation status you want to check.
2. In the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. In the Translation Tools section, click Item Translation Details.

Analyze Publish Configure Presentation Sequrity View CTC Translaton
||.-n-- Sewtma CTT: 3 Received: 0

- Preparingi I SemtmoLSP 3 Completedi 221 Archived:
Save || |s) Transiation Filter Bmm- Sending 0 In Transiation: 265 Jobs (Archivedh 86 (3)  CTT Log Fies:
Translabion Tooks

The Translation Status tab for the content item opens.
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5.4 Monitoring Status for a Single Item

r
'wt\{ [#) Transistion Status X \

Refresh

Ttem

J fcontent/NicamProducts_CTDemoDigital_SLR /Easy_to_use D40 /Resources|Software
:] feantenthicam/Products_CTDemaDigital _SLR Easy_to_use D40 /ResourcesSoftware
:] foantant/MNicam/Products_CTDemaDigital _SLR /Easy_to_use D40/Resources/Software
:] foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
J fcontent/NicamProducts_CTDemoDigital_SLR /Easy_to_use D40 /Resources|Software
:] feantenthicam/Products_CTDemaDigital _SLR Easy_to_use D40 /ResourcesSoftware
:] foantant/MNicam/Products_CTDemaDigital _SLR /Easy_to_use D40/Resources/Software
:] foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
J fcontent/NicamProducts_CTDemoDigital_SLR /Easy_to_use D40 /Resources|Software
J foantent/MNicam/Products_CTDemaDigital_SLR Easy_to_use,D40/Resources|Software
:] foantant/MNicam/Products_CTDemaDigital _SLR /Easy_to_use D40/Resources/Software
:] foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
:] feontantMicam Products_CTDemo, Digital _SLR/Easy_to_use D40 Resources Software
J foantent/MNicam/Products_CTDemaDigital_SLR Easy_to_use,D40/Resources|Software
Q foantant/MNicam/Products_CTDemaDigital _SLR /Easy_to_use D40/Resources/Software
6 foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
Q feontantMicam Products_CTDemo, Digital _SLR/Easy_to_use D40 Resources Software
Q foantent/MNicam/Products_CTDemaDigital_SLR Easy_to_use,D40/Resources|Software
Q foantant/MNicam/Products_CTDemaDigital _SLR /Easy_to_use D40/Resources/Software
6 foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
Q feontantMicam Products_CTDemo, Digital _SLR/Easy_to_use D40 Resources Software

] n

Souroe

en

env:

en [\

en
en
en
en
en
en
en
en
en
en
en
en
en
en
en

en

v

v

:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]
:1]

1

en [v:1]

en [v:1]

Target

de-DE es-E5, frFR,it-IT ja-DP fiF],es-PA
da,de-DE,es-ES, frFR, fiFles-FA

de-DE es-E5,es-PA
de-DE,e5-E5,frFR, fi-Fl,es-PA

de-DE es-E5, frFR,it-IT ja-DP fiF],es-PA

fr-FR ja-1P

da,de-DE,es-ES,frFR, fiFles-FA

es5-ES, fr-FR,zh-CN, it-IT ja- P
de-DE es-E5,e5-PA
de-DE es-E5 es-PA
de-DE es-E5,es-PA
zh-CN

de-DE es-E5

esE5, fr-FR fiFlesPA
fi-Fl [v:1]

ja-dp [v:1]

esPA [i:1]

tIT [V:2]

es£5 [v:4]

fr-FR [vi6]

frFR [Vi7]

Created

6/26/2013 10:08: 18 AM
53/2013 10:30:27 AM
6172013 12:08:46 PM
2/26/2013 L55:02PM
22772013 2:48:54 PM
B/16/2013 %:51:11FM
Bi12/2013 11:47:44 AM
Bi12/2013 10:28: 20 FM
4/22/2013 6:10:03 AM
5/22f2013 11:01:47 AM
B/15/2013 12:17:05 FM
3212013 1:31:58 PM
5/6/2013 9:47:35 AM
6/27/2013 1:51: 10 PM
4112013 10:25: 55 AM
4112013 10:25: 55 AM
41172013 10:25:56 AM
4{11/2013 10:25: 55 AM
4112013 10:25: 55 AM
4112013 10:25: 55 AM
B/30/2013 2:48:56 FM

Translated

iﬁiiiﬁiﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬂﬁ

[Total Transations: 21

Transation status

[In Queuss] Wait for approval
[In Quews] Wait for approval
[In Quewse] Wait for approval
[In Quewss] Wait for approval
[In Queuss] Wait for approval
[In Quews] Wait for approval
[In Quewse] Wait for approval
[In Quewss] Wait for approval
[In Queuss] Wait for approval
[In Guewss] Wait for approval
[In Quewse] Wait for approval
[In Quewss] Wait for approval
[In Quews] Wait for approval
[In Guewss] Wait for approval
Completed

Completed

Completed

Completed

Completed

Completed

Completed

Lastipday
&26/201

(251201
22720
g/16/204
gj12/201)
a0y
4221201
5/22/201)

This tab displays the following translation-status information about the selected content item and any child

items:

Note: The Translation tab is blank if either the content item has not been sent for translation, or it was sent

to the Translation Queue, and then it was removed from the queue.

Column Description
Item This is the item path and name. The preceding icon indicates the translation status, as
described below:
u One of the following statuses: Completed; No field to translate.
] All other statuses.
For a list and description of translation statuses, see page 63.
Source The I1SO code of the source language and the version number of the source content. For
example, if this content item is in English, and it is the first version, thisisen [V:1].
Target The regional ISO code of the target language and the version number of the target
content. For example, if this content item is in Japanese, and it is the first version, this is
ja-JP [V:1].
Note: If there are multiple translation targets, then multiple regional ISO codes and
version numbers are displayed.
Created The date and time when the content item was created, in the following
format: MM/DD/YYYY HH:MM:SS.
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Column Description
Translated A percentage indicating how much of the content item has been translated. This is based
on the translation status, which is described in "Translation Statuses" on page 63.
Translation For a list and description of translation statuses, see page 63.
Status
Last Update The date and time when the content item was last updated, in the following
format: MM/DD/YYYY HH:MM:SS.
TNS Type Translation type. This is one of the following:
B New Translation:new translation requested.
Fix Translation:translation correction requested.
B sSync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.
B Queued Translation:contentisin Translation Queue.
TNS Backup Indicates whether the translation of the content item is backed up in the database. It has
one of the following values:
B Yes
¥ No
Note: This is determined by the ClayTablet .BackupTranslationData setting in the
CT3Translation.configfile. For details, refer to the Clay Tablet Connector for
Sitecore Installation and Configuration Guide, Special Edition for use with Lionbridge
Freeway.
Reference The regional ISO language code and version of an item.
B Foran item that has not been sent out for translation yet, for example, an item in the
Translation Queue, it refers to the source language and version of the item that will be
translated.
B Foran item that has already been sent out for translation, it refers to the target
language and version.
Actions

When you are viewin

g the translation status, you can also perform the following actions:

=5
F To refresh the translation status information for the content items in the list, click the Refresh button at

the top of the tab.

¥ Toremove a content item from the Translation Queue, so that the Connector will not send it for translation,
select it, right-click, and select Remove from the Translation Queue from the context menu. Available only
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for items that have not been translated yet and are in the Translation Queue, with [In Queue] Wait for
approval or Sent to CTT status.

To approve a content item for translation in the Translation Queue, so that the Connector will send it for
translation, select it, right-click, and select Approve this queue item for translation from the context menu.
Available only for items that have not been translated yet and are in the Translation Queue, with [In
Queue] Wait for approval or Sent to CTT status.

To update a remote TM (translation memory) with source content that was edited after it was sent for
translation, select it, right-click, and select Send post-edited content to Update a remote TM from the
context menu. Available only for items that have already been translated, with Completed status. For
details, see "Updating a Remote TM Server" on page 93.

To request a correction of translated content, select the corresponding source content item, right-click, and
select Request Translation Correction from the context menu. Available only for items that have already
been translated, with Completed status. For details, see "Requesting Translation Corrections" on page 90.

To update additional target languages to match the updated translated content, select the corresponding
source content item, right-click, and select Synchronize Translated Versions from the context menu.
Available only for items that have already been translated, with Completed status. For detailed instructions,
see "Synchronizing Translation of Other Target Languages" on page 87.
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6 Monitoring Items in a Workflow with the Enhanced Workbox

Clay Tablet's optional enhanced Workbox has more features than the standard Sitecore Workbox. These
features help you manage large lists of content items in a workflow. You can sort by different column headings,
approve many items at once, and easily manage the display of long lists.

Important: The enhanced Workbox is an optional feature that replaces the standard Sitecore Workbox. It must
be installed as a separate package. For installation instructions, refer to the Clay Tablet Connector for Sitecore
Installation and Configuration Guide, Special Edition for use with Lionbridge Freeway.

You open the enhanced Workbox the same way that you open the standard Sitecore Workbox.

To open the enhanced Workbox:

B |n the Sitecore Desktop, click the Sitecore menu, and then select All Applications > Workbox from the
menu.

B |n the Sitecore Content Editor, either:
# Click the Workbox link in the bottom left corner of the Content Editor.
i# Click the dropdown arrow in the top right corner of the Content Editor and select the Workbox link.

When you open the Workboyx, it displays all content items in a workflow, grouped first by workflow (if multiple
workflows are selected), and then by workflow state.

3 Blog enfry * || Language: | German (Germany) v | Feld: Created v | # Descendng  [temsperPage: |50 ¥ | o Refresh |
Log OFF & CT3 Sample Workfiow

CT3 Ssample Workflow

|#] Editing - (2 items)

;a Reviewing - (None)

,j In Translation - (51 items)
_.j Editing Translated Version - (106 items)

‘j Reviewing Translated Version - (2 items)

In the enhanced Workbox, you can perform actions on all content items in a workflow, on all content items in a
workflow state, or on individual content items.

B Forinformation about displaying content items in the Workbox, see page 74.
B For information about viewing and receiving updates for all content items in a workflow, see page 75.
B Forinformation about viewing and receiving updates for all content items in a workflow state, see page 75.

B Forinformation on viewing detailed information about content items, see page 77.
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Monitoring Items in a Workflow with the Enhanced Workbox 6.1 Displaying Content Items in the Workbox

For information on changing the workflow state of a single content item, see page 78.

For information on changing the workflow state of multiple content items, see page 80.

For information about comparing multiple version of a content item, see page 82.

For information on viewing the history of workflow-state changes to a content item, see page 81.

6.1 Displaying Content Items in the Workbox

The Workbox ribbon includes many features for controlling which content items to display in the Workbox and
how to display these items.

o Blog enfry Language: | Dutch (Metherlands) * | Feld: Created ¥ o Destendng | [iems per Page: |50 ¥ .?R!fl'ﬁ'l
o CT3 Sample Workflow -

| W ki Eol Ak

Ribbon

Description of Functionalit
Section P y

Workflows | Select the check box for one or more workflows. The Workbox displays the content items
assigned to these workflows. The top-level grouping of content items is by workflow.

Filter In the Language dropdown list, select the language of the content items to view, or to view

content items in all languages, accept the default, -—- ALL --. Depending on the workflow

state of the content item, this may be the source or target language:

B Editing, Reviewing, Sending for Translation,and In Translation workflow
states: source language of the content item.

B Editing Translated Version, Reviewing Translated Version, and Done
workflow states: target language of the content item.

Sort In the Field dropdown list, select the field for sorting the content items in the Workbox. By
default, the content items are displayed in descending order by the specified field. To sort the
content items in ascending order, clear the Descending check box.

Note: All content items are grouped first by workflow and then by workflow state before they
are sorted.

View In the Items per Page dropdown list, select the number of content items to display within a
page in a workflow-state section, or select 211.
Note: You can click page numbers in the bottom-right corner of each page to navigate.

F To refresh the Workbox based on your changes, click Refresh |&| .
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6.2 Viewing Workflow Details and Receiving Updates
You can view the number of content items in a workflow and subscribe to updates about these items.

F If the workflow section is not already expanded, click & to expand it.

L4 |

Blog entry * | kanguages | German (Germany) il CEEEEAt N L EE

Log OF o CT3 Sample Workfiow -

% CT3 Sample Workflow

ﬁ Editing - (2 items)

j Reviewing - (None)
‘J In Translation - (51 items)
_J Editing Translated Version - (106 items)

ﬁ Reviewing Translated Version - (2 items)

You can now see the all the workflow states in the workflow, and the number of content items assigned to
each workflow state.

You can perform the following actions:

¥ To subscribe to an RSS feed of a workflow, so that you will be modified of any workflow-state changes to
content items assigned to this workflow, click |- in the top-right corner of the workflow section.

¥ To collapse an expanded workflow section, click e
P To close a workflow section, click the Close (X) box in the top-right corner.

Note: This clears the selected check box for the workflow, in the Workflows section of the ribbon.

6.3 Viewing All Content Items in a Workflow State and Receiving Updates
You can view the content items in a workflow state and receive updates about them.
1. If the workflow section is not already expanded, click & to expand it.

2. Click [3] or click the title, which is the name of the workflow state, to expand the corresponding workflow-
state section.
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6 Monitoring Items in a Workflow with the Enhanced 6.3 Viewing All Content Items in a Workflow State and Receiving
W orkbox Updates

[ oegensy - unges Gemon Gemory) =) s [c] 7 . e 0~ B |

[¥] €T3 Sample Workfiow -

CT32 Sample Workflow

j Editing - (2 items)

M (): Manual - (German (Germany), version 2)
= Anonymous changed from 7 to Editing on Tuesday, August 78, 2012. More »

|z Preview ) Open (G 0IFF & Submit

[ !Ig D3X - (German (Germany], version 1)
Anonymous changed from ? to Editing on Tuesday, August 28, 2012, More «

[ Preview [5)Open DI ) Submit
& suberit (selected) Q) submit () 2 Toagle checkboxes

B Reviewing - (None)

‘J In Translation - (51 items)
J Editing Translated Version - (105 items)

‘j Reviewing Translated Version - (3 items)

You can now see all the content items in that workflow state.

In the screen capture, the content items assigned to the CT3 Sample Workflow workflow are displayed in
the Workbox. The section for the Editing workflow state is expanded, while the sections for the other
workflow states are collapsed.

Note: If the number of items in a workflow state exceeds the number specified in the Items per Page setting,
click a number in the bottom-right corner of the section to navigate to a different page, where you can see
additional content items. To change the Items per Page setting, select another number, or A11, from the
dropdown list in the View section of the Workbox ribbon.

You can perform the following actions in a workflow-state section:

¥ To subscribe to an RSS feed of a workflow state, so that you will be notified of any workflow-state changes
to content items in this state, click [ .

b To collapse an expanded workflow-state section, click |-3|, or click the title of the section.
¥ To view details about the content items in this state, see page 77.

¥ To change the workflow state of a single content item, see page 78.

¥ To change the workflow state of multiple content items, see page 80.

k' To view the history of workflow-state changes to a single content item, see page 81.

¥ To compare multiple versions of a single content item, see page 82.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.4 Viewing Content Item Details

6.4 Viewing Content Item Details
You can view detailed information about a content item in a specific workflow and workflow state.

1. Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 74.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

J Editing Translated Version - (550 items) B

ry Reviewing Translated Version - (5 items)

e
>

Fl )I Resources - (German (Garmany], version 1)

admin chenged from Editing Translated Version to Reviewing Translated Version on Thursday, Jdy 03, 2014, More =
| A Preview |d) Open @NOoff ()Publsh ) Reject
i ') 7 105mm f 2 8G AF-5 VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[ Preview [d] Open QY DiF Q)Publsh () Reject

/l/__, 105mm f 2 8G AF-S VR Micro NIKKOR - [German (Garmany), verson 1)

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -

[EPreview [d]Open Y Dif ©)Publsh ) Reject

| D3X - (German (Germany), wersion 4)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 18, 2011. More -

| &) Preview [d]Open (M Diff J)Publeh Q)Raject

[ ﬁIa D3X - (Japanese (Japan), verson 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 11, 2011, More =

[Preview |3 Open @YDV )Publish E)Reject

() Publish (selected) () Publsh (8I) () Repect (selected) ) Reject (al) & Toggle checkboxes

When a workflow-state is expanded, you can see detailed information about a content item. The screen
capture shows the section for the Editing Translated Version workflow state collapsed, while the
section for the Reviewing Translated Version workflow state is expanded. The information in
brackets below indicates the information in the highlighted area in the screen capture above.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.5 Changing the Workflow State of Individual Content Items

# The name of the content item (D3X).
¢ Thelanguage of the content item (German, Germany). Depending on the workflow state of the content
item, this may be either the source or the target language:
= Editing, Reviewing, Sending for Translation, and In Translation workflow states:
source language of the content item.
= Editing Translated Version, Reviewing Translated Version, and Done workflow states:

target language of the content item.
¢ The version number of the content item in the specified language (version 4).
¢ The last change in the workflow state of the item, the user who made this change, the previous and
current workflow states, and the date of this change (admin changed from Editing Translated
Version to Reviewing Translated Version on Wednesday, May 18, 2011.).

You can also perform the following actions on any content item:
F To open a content item in the Sitecore Content Editor, click the name of that item or click Open E

F To view a preview of a content item in the layout for the current device, click Preview || .

6.5 Changing the Workflow State of Individual Content Items

You can change the workflow states of one or more content items in a workflow. The changes you can make
depend on the workflow state of the items.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 74.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. Ifit is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |23, or click the title of the section, which is the name of the workflow state, to expand
it.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.5 Changing the Workflow State of Individual Content Items

'_a Editing - (2 items)
l—{} Manual - (German (Germany), version 2)
=nge: Anonymous changed from 7 to Editing on Tuesday, August 28, 2012, More
[ByPreview [d)Open DiF & Submit
[ J[ D3X - (German (Germany), version 1)
Last change: Anonymaus changed from 2 to Editing on Tuesday, August 28, 2012, More +

[DPreview () Open @ D0iF ) Submit

& subrit (selected) (@ Submit (al) # Toogle chedkboxes

3 Reviewing - (None)

.}j In Translation - (51 items)

_D Editing Translated Version - (105 items)

_J Reviewing Translated Version - (3 items)

Content Editor ~ Media Library [ROISIARE

The screen capture shows the section for the Editing workflow state expanded. In this state, the Submit
action is available.

4. You can perform one of the following state-specific actions. The available actions depend on the content
item's workflow state. Refer to the table below for a list and description of actions you can perform on
content items in different states of the CT3 Sample Workflow workflow.

Available in these Workflow States

Action Description In Editing Reviewing
Editing | Reviewing Translated | Translated

Translation . .
Version Version

Submit Submits a content itemto | v 4
the next workflow state.

Publish Publishes the content v v

item:

B Reviewing: publishes
in the source language.

B Reviewing
Translated
Version: publishes in
the target language.
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6.6 Changing the Workflow State of Multiple Content Items

Action

Description

Available in these Workflow States

Editing

Reviewing

In
Translation

Editing
Translated
Version

Reviewing
Translated
Version

Reject

Rejects the content item,
so that it is not
publishable:

B Reviewing: rejects
content in the source
language.

B Reviewing
Translated
Version: rejects
content in the target
language.

v

Translate

Opens a dialog box for
specifying translation
settings before sending
this content item for
translation.

Language
Translated

Moves a content item to

the next workflow state,
Editing Translated

Version.

6.6 Changing the Workflow State of Multiple Content Items

You can perform any workflow-state-specific actions on multiple content items that are in the same workflow
state. For example, you can publish or reject multiple content items in the Reviewing Translated
Version workflow state. Different actions are available, depending on the workflow state, as described in

"Changing the Workflow State of Individual Content Items" on page 78.

To change the workflow state of multiple content items:

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check boxin the Workflows section of the Workbox ribbon. For
details, see page 74.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.7 Viewing the History of Workflow-State Changes to a Content Item

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |3, or click the title of the section, which is the name of the workflow state, to expand
it.

4, Optional. Select the check boxes for the content items for which you want to perform the common action.

Note: If you want to perform the action on all the content items in the workflow-state section, skip this step.

5. If necessary, scroll down to the bottom of the page of the workflow-state section, so that the toolbar at the
bottom of the section is displayed.

J_:, Reviewing Translated Version - (5 items) B

@l Resources - (German (Germany), version 1)

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, July 03, 2014, More -
[ Preview [d) Open NOiff &) Publish &) Reject
_ ; 105mm f 2 8G AF-5 VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[z} Preview [d) Open YDIff Q) Publish i)Reject
@ ) 105mm f 2 8G AF-S VR Micro NIKKOR - (German (Germany), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[E)Preview [d) Open QYDIff ) Publish ) Reject
% D3X - (German (Germany), version )
sdmin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 15, 2011. More -
[ Preview |d) Open W DIFF ) Publish )Reject
EIB D3X - (Japanese (Japan), version 1)
admin changed from Editing Translated Version to Reviewing Transkated Version on Wednesday, May 11, 2011. More »

(i) Preview |d) Open | Diff ) Publish ) Reject

C@Publ:h (selected) () Publish (al) JReject (sslected) ) Reject (al) @ Toogle checkboxes )

The screen capture shows the Reviewing Translated Version workflow state expanded. In this state,
the Publish and Reject actions are available.

Note: The available actions depend on the workflow state. Refer to the table in "Changing the Workflow
State of Individual Content Items" on page 78 for a list and description of actions you can perform on
content items in different states of the CT3 Sample Workflow workflow.

6. Click the icon in the toolbar for the action you want to perform.

Tip: Click the Toggle checkboxes icon to toggle your check box selection.

6.7 Viewing the History of Workflow-State Changes to a Content Item

You can view the history of workflow-state changes to a content item.
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Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check boxin the Workflows section of the Workbox ribbon. For
details, see page 74.

Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |23, or click the title of the section, which is the name of the workflow state, to expand
it.

In the workflow-state section, locate the content item whose history you want to view.

To view the history of workflow-state changes to a content item, click More.

ﬂm D40 - [English, version 78)
dlangdon changed from Rewviewing to Sending for Translation on Monday, June 30, 20 1¢®

[EAPreview [d] Open QY Diff = Pubish EReject Q) Transiate

Awindow opens, displaying information about each change in the workflow state of this content item. The
information in brackets below indicates the information in the screen capture below:
# The user name of the user who changed the workflow state of this item (d1angdon).

# The date of the change to the workflow state of this item (Monday, June 30, 2014).
i The previous and new workflow state. When an item is created, Ttem createdis displayed.

-:_/'T dlangdon

Changed from 7 to Editing.

_a dlangdon

Changed from Editing to Reviewing.

=¥ dlangdon
- Changed from Reviewing to Sending for Translation.

6. When you are done viewing the history of the item, click the Close box (X) in the top-right corner to close the
window.

6.8 Comparing Multiple Versions of a Content Item
You can compare multiple versions of a content item.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 74.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.8 Comparing Multiple Versions of a Content Item

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensurethat the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [3], or click the title of the section, which is the name of the workflow state, to expand
it.

4. In the workflow-state section, locate the content item whose versions you want to compare.

5. Under the content item, click Diff || .

Note: This is not meaningful for version 1 of acontent item.

» Full featured - (Spanish (Spain), version 17)
g=: Anorymous chenged from 7 to Editing on Monday, February 24, 2014, More «

|3 Preview | ) Dpe Subenit

The Compare Versions box opens, displaying the newer version in the left column, and the older version in
the right column. The differences are displayed in blue bold.

B Stecore - Google Chrome =1 1= [

O

Loy Compare Versions
Compare two version of the same item. The differences are highbghted.

isitecore/shell/default.aspx?xmlcontrol= Diff&id =%7t

One Column | Twe Columns
E L 5 L

Data @
Tithe! Title:

D3 Now with features that D3 Now with NEW Features!
should be translated!

Erice Price:
4500 4500

Short Descripbion
The professional choice - for the

demanding photographer who
demands quality.

Short Desaiption:
The professional choice - for the
demanding photegrapher who
damands quality.

Desoripton Desaripbion:

Micam's first ever FX format
camera enables photographers
who work under extreme
conditions to stay ahead of the
game. The D3 features a highly
sensitive 12.1 megapixel CMOS5
sensor that boasts an
extendable 1S0 range of 200 to

Micam's first ever FX format
camera enables photographers
who work under extreme
conditions to stay ahead of the
game. The D3 features a highly
sensitive 12.1 magapixel CMOS
sensor that boasts an
extendable IS0 range of 200 to

OK
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.8 Comparing Multiple Versions of a Content Item

b To view different versions of this content item, select the version numbers from the dropdown lists at the
top of the box.

¥ To collapse a section, click the collapse button || .

k' To view the differences between versions of this content item in a single column, click One Column in the
top-left corner of the box.

B Sitecore - Google Chrome - 0] X

C1 Dl sitecore/shell/default.aspx?xmlcontrol = Diff &id =%71

ﬁ r I Compare Versions

Compare two version of the same item. The differences are highlghted.

One Cokamn| Tws Cokumns
E v 5 L

' Data 2
Tike: -
D3 Now with fHEW-Features {that should be translated!

Price

4500

Short Descripbon

The professional choice - for the demanding photographear whao
demands quality.

Descriptan

Micam’s first ever FX format camera enables photographers who
work under extreme conditions to stay shead of the game. The D3
faaturas a highly sensitive 12.1 megapixel CMOS sensor that
boasts an extendable 1SO range of 200 to 6400, and its
Kevlar/carbon fiper-composite shutter and EXPEED image
processing engine enable it to shoot at a staggenng 9 fps (11 fps
in DX Crop made). The advanced Scene Recagnition System
delivers superior exposures and is supported by Nicam's next-
generation 51-point AF system, which offers broad coverage and
high sensitivity in low light. Selectable Picture Controls streamline -

0K

The new text is displayed in green bold.
The old text is displayed in red bold with strikethrough.

¥ When you are done, click OK to close the Compare Versions box.
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7 Reviewing Translated Content

After your translation providers translate your content, the Connector automatically delivers it back into
Sitecore. Each translation is available in the correct language version for each item. When the translated content
returns from translation, its workflow state is Reviewing Translated Version.

To view translated content:
1. Navigate to the content item whose translation you want to view.

2. In the Sitecore Content Editor ribbon, click the Review tab.

3. Inthetop-right corner of the Content tab, click the flag icon representing the default source language.

The Language list opens, displaying all the available target languages. Under each language is the number of

available versions for each language.

e 1=
English : English X - |
; 1 version. Englich

:_: Danish : dansk E
1 version

Dutch (Hetherlands) : Nederlands (Nederland)
0 versions.

5 German (Germany) : Deutsch (Deutschland)
1 version.,

Spanish (Spain) : espafiol (Espafia)

1 version.

B W Franch (France) : francais (France)
4 Hil

&

n More Languages

4. Select the desired target language from the list to view the translation. By default, the latest version of the

translation is displayed.

5. Optional. To view a different version of the translation, click the version icon, to the right of the flag icon, and

/ e - :.:"I 1= }
2. Modfied 1162013 2:51 PM by sitecore)jennifer. | Version 2 of 2

select the desired version to view.

1. modified 3/4/2009 9:32 AM by sitecore\admin,

Wﬁmﬂwm

W Add Version

The translation of the content item is displayed.
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7 Reviewing Translated Content

6. Scrolldown to review the translated content.

7. Inthe Workflow section of the Review tab, either approve or reject the translation:

Analyze Pubsizh Versions Configure Presentation Sequrity View CTC Translation My Tioolbar

# To approve the translation, click the Publish button. Its workflow state immediately changes to Done.
The translated content may be immediately available for publishing, depending on your workflow
configuration and whether the Done state is configured as publishable.

i To reject the translation, click the Reject button. The workflow state changes to Reviewing, and the
translation status remains Completed.
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8 Post-Translation Features

8.1 Synchronizing Translation of Other Target Languages

After the translation is complete, approved, and published, you can perform the following additional optional

tasks:

Task Description Details

synchronize If a content item has been translated into multiple target languages, and you page

translation updated only one target language, you can use this feature to update additional 87
target languages.

request a If you find a mistake in the translated content, you can send a request to the page

translation translation provider to correct the translation and resend it. 90

correction

updatea You can update a remote TM (translation memory) server, used by your page

remote TM translation provider, with your latest changes to the translated content. 93

server

clear the You can clear the translation backup database. This database supports the page

translation following features: Translation Correction, Update Remote TM, and 99

backup data SyncTranslation.

8.1 Synchronizing Translation of Other Target Languages

After a content item is translated, you can update translated versions in other target languages with changes in
the source language. This synchronizes translations of a content item in multiple target languages. This is useful

if you changed the content in the source language, and updated the translation in one target language.

However, now, you want to update the content in the other target languages. You can specify at the field level
which field types and target languages you want to update for the new content.

To synchronize the translations of a content item:

1. Navigate to the content item whose translations you want to synchronize and select it. Select an item that
meets the following criteria:

It has already been translated, so it has Completed status.

Its translation is backed up in the database, so the value in the TNS Backup column is Yes.

2. On the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. In the Translation Tools section, click Item Translation Details.
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8 Post-Translation Features

Translation Took

8.1 Synchronizing Translation of Other Target Languages

The Translation Status tab for the content item opens.

Tm\—

Ttem

B foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
[2) feontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use D40 /Resources/Software
[2) foontentMicam Products_CTDema/Digital_SLR/Easy_to_use 040/Rescurces/Software
[2) feantent/Nicam Products_CTDemo/Digital_SLREasy_to_use 440 /Resources/Software
B foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
@ feontent/hicamProducts_CTDemo Digital _SLR Easy_to_use D40 ResourcesSoftware
[2) foontentMicam Products_CTDema/Digital_SLR/Easy_to_use 040/Rescurces/Software
[2) feantent/Nicam Products_CTDemo/Digital_SLREasy_to_use 440 /Resources/Software
B foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
@ feontent/hicamProducts_CTDemo Digital _SLR Easy_to_use D40 ResourcesSoftware
[2) foontentMicam Products_CTDema/Digital_SLR/Easy_to_use 040/Rescurces/Software
[2) feantent/Nicam Products_CTDemo/Digital_SLREasy_to_use 440 /Resources/Software
[2) feontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use 1440 Resources/Software
@ feontent/hicamProducts_CTDemo Digital _SLR Easy_to_use D40 ResourcesSoftware
& foontentNicamProducts_CTDema Digital_SLR/Easy_to_use 040/ Resources/Software
ﬂ feontantMicam Products_CTDemo Digital_SLR Easy_to_use 40 Resources [Software
& fcontentNicam Products_CTDemo/Digital_SLR Easy_to_use D440 Resources/Software
Q feontent/hicamProducts_CTDemo Digital _SLR Easy_to_use D40 ResourcesSoftware
& foontentNicamProducts_CTDema Digital_SLR/Easy_to_use 040/ Resources/Software
ﬂ feontantMicam Products_CTDemo Digital_SLR Easy_to_use 40 Resources [Software
& fcontentNicam Products_CTDemo/Digital_SLR Easy_to_use D440 Resources/Software

Source
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]

Target

de-DE, e5-ES, frFR,it-IT ja- P, fiFl,es-PA

da,de-DE es-E5, frFR, fiFl,es-FA
de-DE es-E5 es-PA
de-DE, es-E5, frFR, fi-FLesPA

de-DE, e5-ES, frFR,it-IT ja- P, fiFl,es-PA

frFR,ja-JP

da,de-DE es-E5, frFR, fiFles-FA
es-ES,fr-FR,zh-CN,it-IT ja- 2P
de-DE as-E5 e5-PA

de-DE es-E5 es-FA

de-DE e5-E5,e5-FA

zh-CN

de-DE,=s-E5

esES, fr-FR, fiFl,esFA

fieFl [V:1]

ja-lP [v:1]

esPA Vi)

it=IT [v:2]

esE5 [V:9]

frFR [Vi6]

frFR [V27]

Created

6/26/2013 10:06: 18 AM
5(3/2013 10:30:27 AM
6/17/2013 12:08:46 FM
2{26,/2013 X55:02 PM
2{27/2013 L43:54PM
Bf16/2013 3:51: 11 PM
Bf12/2013 11:47:44 AM
Bi12/2013 10:28: 20 FM
422/2013 6:10:03 AM
5/22/2013 11:01:47 AM
B/15/2013 12:17:05 FM
3{21/2013 1:31:58 PM
5/6/2013 9:47:35 AM
62772013 1:51: 10 PM
4/11/2013 10:25: 55 AM
4112013 10:25: 55 AM
41172013 10:25:55 AM
41172013 10:25:55 AM
4/11/2013 10:25: 55 AM
4112013 10:25: 55 AM
Bf30/2013 2:48:56 PM

Translated

A ni

Transation status

[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval

Completed
Completed
Completed
Completed
Completed
Completed
Completed

Total Translations: 21

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 69.

Select an item that has already been translated. This item has Completed status.

Right-click, and select Synchronize Translated Versions from the context menu.

The main page of the wizard opens.
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8 Post-Translation Features 8.1 Synchronizing Translation of Other Target Languages

B Sitecore - Google Chrome = |[E]| f3
3 fsitecore/shell/default aspx?xmlcontrol=CT3_SyncTranslation&itemDE
CTC synchronize Translation

Detect source content changes (per field), and send changed conbent for translation so all languages are (]
synchronized. i

—You have changed the following source content fields and they require translation synchronization

__Display name
Effective Pixels
Menu tite

Type of Camera
Tite

Image See pliels
Price

Sensitivity

File Svatem

r—Target languages that require translation synchronization (Mo new Yersion will be created)

| Spanich (Spain) : espaiiol (Esparia)

| French (France) | francais (France)

| Italian (Italy) ! italiana (Itaka)

| Chinese (People's Republc of China) : # T{FS \ESRE)

< Back Send > | Cancel

6. The first section displays a list of all field types in the content item that were updated, and that should be
synchronized in the translated items.

i Select the check boxes for the field types for which you want to synchronize the translation.

If there are field types for which you do not want to synchronize the translation, leave the check boxes
cleared. The translations for fields of those field types will not be updated.

7. Thesecond section displays the target languages that require translation synchronization.
Keep the check boxes selected for the target languages you want to synchronize.

If there are target languages you do not want to synchronize, clear the check boxes cleared. The
translations for these languages will not be updated.

8. Click Send.
The Connector sends the changes in the selected field types for translation in the specified languages.
Note: The Connector does not create a new version for the synchronized translations.

The summary page of the wizard opens.
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" B Stecore - Google Chrome

sitecore/shell/default.aspx?xmlcontr

C1C Synchronize
Translation wizard has

a .
completed. Click Finish ¥ !, PREEVIAY B Clay Tablet
to close the wizard.

Sent out 8 Synchronize Translation asset:

Sant changed field content from the following
fields for tranalation:

__Display name

Henu title

Ticle

_Display names

To ensure the content of following languages is

It displays the fields that the Connector sends for translation, and the target languages that will be
synchronized.

9. Click Finish.

The wizard closes.

8.2 Requesting Translation Corrections

If you find a mistake in the translated content, you can send a request to your translation provider to correct
the translation and resend it.

Note: If you have multiple translation providers, the Connector sends the correction request to the translator

who originally translated the content.

1. Inthe Sitecore Content Editor, navigate to the content item for which you want to request a translation
correction.
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2. Inthe Sitecore Content Editor ribbon, click the CTC Translation tab.

The main page of the wizard opens.

3. Inthe Translation Tools section, click Item Translation Details.
Translation Took
The Translation Status tab for the content item opens.
_
[T
Ttem Source  Tarpet Created Translated  Translation status Lastlpda
[5) feantent/Nicam Products_CTDemo/Digital_SLR Easy_to_use D40/Resources/Software  en [V:1] de-DE,es-ES, fr R, it-IT ja- 0P, AiFles-PA  6/26/2013 10:06:18 AM T [In Quewe] Wait for approval  6/26/201)
[2) foontentMicam Products_CTDemaDigital_SLR/Easy_to_use/040/Resources/Software  en Vi1  da,de-DE,es-E5 PR, 5FLes-PA 5/3/2013 10:30:27 A A [In Quewe] Wait for approval  5/3/2013
[) foantant/Micam Products_CTDema/Digital_SLR/Easy_t_use 040/ Resources/Software  en [Vi1] de-DE,es-ES,es-PA 6/17/2013 12:08:46PM T [In Quewe] Wait for approval  6/17/201
[2) feontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use [40/Resources/Software  en [V:1]  de-DE,es-ES, frFR, i-F1,es-PA 2j26/2013 x55:02PpM T [In Quews] Wait for approval  2/26/201)
[5) feontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use D40/Resources/Software  en [V:1] de-OE,es-ES, fr R, it-IT ja- 0P, AiFlesPA  2/27/2013 Z4a:54PM A [In Quewe] Wait for approval  2/27/201)
[2) foontentMicam Products_CTDema/Digital_SLR/Easy_to_use/D40/Resources/Software  en [Va1] PR, ja-IP B/16/2013 2:51:11PM T [In Quewe] Wait for approval  8/16/201
[) feantant/Mcam Products_CTDema/Digital_SLR/Easy_t_use 40/ Resources/Software  en [Vi1]  da,de DE, es-E5,frFR, fiFles-PA 8/12/2013 10:47:44 AM T [In Guewe] Wait for approval - 8/12/201
[2) feontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use D40/Resources/Software  en [V21]  es-ES,fr-FR,zh-CN,it-IT ja-2P Bf12/2013 10:28: 20 T [In Quews] Wait for approval  8/12/201)
D feontentNicamProducts_CTDemaDigital_SLREasy_to_use D /Resourcas/Software  en [V:1] de-DE,es-ES,esPA 4f22/2013 6:10:03 A T [In Quewe] Wait for approval  4/22/201)
[2) foontentMicam Products_CTDema/Digital_SLR/Easy_to_use/040/Resources/Software  en [V:1]  de-DE,es-E5,esFA 5/22/2013 11:01:47 AM T [In Quewe] Wait for approval  5/22/201
[) foantant/Micam Products_CTDema/Digital_SLR/Easy_t_use 040/ Resources/Software  en [Vi1] de-DE,es-ES,es-PA 8/19/2013 12:17:05PM T [In Quewe] Wait for approval  8/19/201
D feontenthicamProducts_CTDemo Digital_SLA/Easy_to_use D40 Resources/Software  en [V:1]  zh-CN 3/21/2013 1:31:58 P T [In Quewse] Wait for approval  3/21/201)
D feontentjhicam/Products_CTDemaDigital_SLR Easy_to_use D40/ResourcesSoftware  en [v:1] de-DE es-E5S 5/8/2013 9:47:35 AM o | [In Quews] Wait for approval  5/6/20138
[2) foontentMicam Products_CTDemaDigital_SLR/Easy_to_use/040/Resources/Software  en [Va1]  esE5,5-FR 651 esFA 6/27/2013 1:51:10PM T [In Quewe] Wait for approval  6/27/201
@ foontantMicam Products_CTDema/Digital_SLR/Easy_to_use/D40/Resources/Software e [Va1] 6T [V:1] 4f11/2013 10:25:56 AM PN Completed 4/11/201
& /content/Nicam Products_CTDemo/Digital_SLR Easy_to_use 40/Resources/Software  en [Vz1] ja-JP [V:1) 47112013 10:25:55 AW (TN Completed 4/11/201
@ fcontent/Nicam Products_CTDemo/Digital_SLR Easy_to_use [40/Resources/Software  en [V:1] es+A [1:1] 47112013 10:25:56 AM TN Completed 4114201
& foontentNicamProducts_CTDema/Digital_SLR/Easy_to_use/D40/Resources/Software  en [Va1]  it-IT [V:2) 4/11/2013 10:25:55 AM TN Completed 4/11/201)
@ foontantMicam Products_CThema Digital_SLREasy_to_use 040/ Resources/Saftware  en [Vi1]  es-ES [Vig] 4112013 10:25:56 AM TGN Completed 411201
& /content/Nicam Products_CTDemo/Digital_SLR Easy_to_use [}40/Resources/Software  en [V:1] frFR [V:6] 47112013 10:25:55 AW (TN Completed 4/11/201
Q feontentjhicamProducts_CTDemaDigital_SLREasy_to_use D40 /Resources Software  en [vz1]  frFR (V7] B/30/2013 2:48:56 P TN Completed 8/30/201)
o n | 2]
Total Translations: 21
This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Item" on page 69.
4. Select an item that meets the following criteria:
It has already been translated, so it has Completed status.
Its translation is backed up in the database, so the value in the TNS Backup column is Yes.
5. Right-click, and select Request Translation Correction from the context menu.
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B Sitecore - Google Chrome =1 =2 f
[ s B/ sitecore/shell /default.aspx?mlcontrol=CT3_TnsCorrectionf
CTC Translation Correction

Ask your translation Provider to revise the translation in the following fields. i

Source Language: English : English
Target Language: Ttalian (Ttaly) : italiano (Ttakia)
r—=Fields requiring transiation corrections
[ _Dﬁﬂww
|| Effective Piuels
|| Menu tite

Type of Camera
| Title
|| Image Size pinels
Ll Price
|| Sensitrvity
File System
Shart Description

MNotes:
Please update...

< Back Send > Cancel |

6. The first section displays a list of all field types in the content item. Select the check boxes for the field types
for which you want to request a correction.

7. Inthesecond section, Notes, enter your correction request for the translation provider.

8. Click Send.

The Connector sends the selected field types in the content item and your notes to the translation provider
as a correction request.

The summary page of the wizard opens.
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" W Sitecore - Google Chrome

srecore/snell/ae f-'l [

The CTC

Translation

Correction

wizard has 4% FREEWAY Clay Tablet™
completed, Click ‘!’ o ﬂ g
Finish to close

the wizard.

sent out a MeedTranslatonCorrecton asset:

Tran=lation Language Fair: en ==» 1t-IT
Cont 1 corrections
from fislds:

Mane cicle

Ticle

It displays the translation language pair and the field types for which you requested a translation correction.

9. Click Finish.

The wizard closes.

8.3 Updating a Remote TM Server

After you receive translated content back from your translation provider, if you update that content, you can
send these changes to your translation provider's TM (translation memory) server, referred to as a remote TM.
Your changes will be copied to the UpdateTM folder that resides on your translation provider's FTP server.

Note: This feature is available only with the Clay Tablet FTP Connector. The location of the remote TM server is
specified by the TNS UpdateTMFolder setting in the FTP configuration file, which is configured by CTT.

You can update a remote TM server in the following ways:
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8.3 Updating a Remote TM Server

for multiple updated items from a single translation job, as described in "Updating a Remote TM Server for

Multiple Items" on page 96

for a single updated item, as described in "Updating a Remote TM Server for a Single Item" on page 94

Note: When you send updated content from a single item to update a remote TM, you can specify which

field types to send.

8.3.1 Updating a Remote TM Server for a Single Item

You can update a remote TM server for a single item, as described below. For instructions on updating a remote
TM server for multiple items from a single translation job, see page 96. For general information about updating
aremote TM server, see page 93.

1.

In the Sitecore Content Editor, navigate to the content item for which you want to send updated translation

content to a remote TM.

In the Sitecore Content Editor ribbon, click the CTC Translation tab.

In the Translation Tools section, click Item Translation Details.

Navigate L EvEw 1 Ve
Save || 1) Transiation Filter |<] Transiation shu-
Translaton Tools

The Translation Status tab for the content item opens.
[

Configure

| InQusesin
|nq-.rl
Sendingt O

SemtmoLSP 3
In Trarshiors 269
Trandation Statuses (CTC v3.9.

Completedi 221
Jobs (Archivedh 86 (2)  CTT Log Fies:

Archived:

.w\f ﬁ Translation Status 3¢ \\

ii&ﬁdl

Ttem

D foontent/MicamProducts_CTDemo Digital _SLR Basy_to_use D40 Resources Software
D foontentMicam Products_CTDemo Digital _SLR Easy_to_use 040 Resources Software
D foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
D fcontent/hicamProducts_CTDemao Digital _SLR Easy_to_use D40 Resources Software
:] foontent/MicamProducts_CTDemo Digital _SLR Basy_to_use D40 Resources Software
D foontentMicam Products_CTDemo Digital _SLR Easy_to_use 040 Resources Software
D foontent/Micam Products_CTDema Digital_SLR Easy_to_use D40 Resources (Software
D foontent/hicamProducts_CTDemo Digital _5LR Easy_to_use D Resources Software
:] foontent/MicamProducts_CTDemo Digital _SLR Basy_to_use D40 Resources Software
D foontentMicam Products_CTDemo Digital _SLR Easy_to_use 040 Resources Software
D foontentMicamProducts_CTDema Digital _SLR Easy_to_use 40 Resources (Software
D foontent/hicamProducts_CTDemo Digital _5LR Easy_to_use D Resources Software
:] foontent/MicamProducts_CTDemo Digital _SLR Basy_to_use D40 Resources Software
D foontentMicam Products_CTDemo Digital _SLR Easy_to_use 040 Resources Software
Q foontentMicamProducts_CTDema Digital _SLR Easy_to_use 40 Resources (Software
Q foontent/hicamProducts_CTDemo Digital _5LR Easy_to_use D Resources Software
0 foontent/MicamProducts_CTDemo Digital _SLR Basy_to_use D40 Resources Software
0 feontantMicam Products_CTDemo Digital_SLR Easy_to_use 40 Resources [Software
Q foontentMicamProducts_CTDema Digital _SLR Easy_to_use 40 Resources (Software
Q foontent/hicamProducts_CTDemo Digital _5LR Easy_to_use D Resources Software
0 foontentMicamProducts_CTDemo Digital_SLR Easy_to_use 40 Resources Software

Sgurce
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [v:1]
en [V:1]

Target

de-DE, es-E5, frFR,it-IT ja- P, iFl,esPA

da,de-DE es-E5, fr-FR, fi-Fles-PA
de-DE,es-E5,e5-PA
de-DE es-E5, T FR, fi-F1 es-PA

de-DE, es-E5, fr FR,it-IT ja- P, fiFl,esFA

frFRja-P
da,de-DE,e5-ES, fr-FR, fiFl,a5-FA
es-ES, fr-FR,zh<CN,it-IT ja-
de-DE e5-E5,e5-FA

de-DE es-E5,es-PA

de-DE 25-E5,25-PA

LN

de-DE e5-E5

esE5,fr-FR fiFl,esPA

fi-F [v:1]

ja-P [v:1)

esPA [V:1]

it-IT [V:2]

es-ES [v:9]

frFR Vi8]

frFR Va7l

Created

6/26/2013 10:06: 18 AM
5/3/2013 10:30: 27 AM
6/17/2013 12:08: 96 PM
2/26/2013 2:55:02 PM
22772013 2:48: 54 FM
B/16/2013 R51:11PM
Bf12/2013 11:47:44 AM
Bf12/2013 10:28: 20 PM
4f22{2013 6:10:03 AM
5/22/2013 11:01: 47 AM
B19/2013 12: 1705 PM
3/21/2013 1:31:58 FM
5/6/2013 9:47:35 AM
6/27/2013 1:51: 10 PM
41172013 10:25:55 AM
41172013 10:25:55 AM
41172013 10: 25:56 AM
41172013 10:25:56 AM
41172013 10:25:55 AM
41172013 10:25:55 AM
B/30/2013 X:48:56 PM

Transiated

Tl i

Trarsation status

[In Quewse] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
[In Quewse] Wait for approval
[In Quews] Wait for approval
[In Quewe] Wait for approval
[In Quewe] Wait for approval
Completed

Completed

Completed

Completed

Completed

Completed

Completed

Lastlipda
&/25/201)
5/3/2013
&/17/201)
326201
227201
8/15/201)
g/12/201
812201
4/22/201
5/22/201
819201
321201
5/6/2013
6277201
4/11/201
4f11/201
411201
411201
4/11/201
4f11/201
8/30/201)

D

[Total Translations: 21
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This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 69.
4. Select an item that meets the following criteria:

It has already been translated, so it has Completed status.
Its translation is backed up in the database, so the value in the TNS Backup column is Yes.

5. Right-click, and select Send Post-Edited Content to Update a Remote TM from the context menu.

The Update a Remote Translation Memory Server page of the wizard opens.

B Sitecore - Google Chrome

/sitecore/shell/defaultaspx?xmlcontrol=CT3_UpdateTME&item DB

Update a Remaole Translation Memory Server
Send updated field content from this item to a remote TMS to update its Translabon Memory. i

Source Langusge: English : Englith
Target Language: French (France) : francais (France)
— Sedect fields with post-edited content to update a remote TH

__Display name
Effective Pixgls
#| Menu title
#| Type of Camera
o Title
Image Size pixels
Price
Eenaithdty
File System
| Short Description
Storage Media
Description
Interface

T -

< Badk Send > Canoel

6. The source and target languages are displayed. The main section displays a list of all field types in the
content item. Select the check boxes for the field types that you want to send to the remote TM server.

7. Click Send.

The Connector sends the content from the selected field types to the remote TM server.

The summary page of the wizard opens.
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I B Sitecore - Google Chrome

sitecore/shell/default.aspx

The CTC UpdateTM
wizard has
completed. Click Ji' !FREEWA.Y

Finish to close the
wizard.

Sent out an UpdateTH agset:

IM Language Palr: en ==» fr-FR

Fost-edited content from fields:
Mang cticle
Type of Camera

Ticle

It displays the translation language pair and the field types for which the Connector sends content to the
remote TM server.

8. Click Finish.

The wizard closes.

8.3.2 Updating a Remote TM Server for Multiple Items

You can update a remote TM server for multiple items from a single translation job, as described below. For

instructions on updating a remote TM server for a single item, see page 94. For general information about
updating a remote TM server, see page 93.

1. Do one of the following to open the Translation Status window:

# |n the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Status.
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Completed:
Jobs (hrchived)t 86 (3)  CTT Log Fles: ]

Trangation Statuses (CTC v3.9.

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you
submitted.

i s itecore/shell /Applications,/ClayTablet-CT 3/ Translation-Status.aspx
- ] e E— = -@—r—-——'
Cpen Selind tmms | S8 [ — ] L1 Shom e o e L o v i Updote Remote M Archive Job || Refesh |~~~

| — [vew |

Item Path Language  Version Type Status Percent Created Updated

Jeomtent Mome ftest base content page deDE 1 Hew Translation Completed hocee | 06/25/2014 05/25/2014

Jrontent/Home {QA-Area Sample ltem deDE 1 Hew Translation Completed hocee | 06/25/2014 06/25/2014

Jrontent/Home (QA-Area Sample Item frFR 1 New Translation Completed hocee | 06/25/2014 06/25/2014

Jeomtent/Home fQA-Area/Sample Item ja-IP 1 New Translation Completed hocee | 06/25/2014 06/25(2014

Jcontent Home ftest base content page fiFR 1 New Transiation Completed hocee | 06/25/2014 06/25/2014

Jeomtent/Home Plan And Book/Booking Page <N 1 Syne Translation Completed hocee | 06/25/2014 08/06/2014
R 1 New Transiation Completed hocee | 06/25/2014 06/25/2014

Jcontent Mome AQA-Area SIT-119 Faiure Job da 1 New Translation Completed hocee | 05/08/2014 05/08/2014

Jeontent/RK_test Tree esES 1 New Translation Mo field to transiate igge: | 08/17/2015 08/17/2015

Jeontent RK_test Tree Copy of Jetstream Ca... s ES 1 New Transiation Completed hoce. | 08/17/2015 08/17/2015

Jeontent Home Manage Your Flight de-DE 1 New Translation Mo field to translate hoce. | 04/25/2014 04/25/2014

Jeomtent Home Manage Your Fight/Fight Sta._. de-DE 1 New Translation Sertt to L5P ks | 04/25/2014 04/25/2014

JeontentHome Manage Your Flight/Gniine Ch... deDE 1 Hew Translation Sertt to L5P m 04/25/2014 04/25/2014

JrontentHome frFR 2 New Translation In Transiation L4 10/24/2014 10/24/2014

JeomtentHome fQA-Area/QA Textminded Tes... fFR 1 New Translation In Translation e 07/21/2014 07232014

I 4 [ r m Page 1 of 33 (493 items)

For detailed information about the Translation Status window, see "Monitoring Status for Multiple Items"
on page 65.

2. Select the job from with the items to send to the remote TM server from the Job dropdown list.

3. Select the items to send to the remote TM server.

Tips: Use the shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

4. Click Update Remote TM.
The Settings page of the wizard opens.
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b Sitecore - Google Chrome == x

Settings
Select the target languages to update remote TM. Then didc Next to prepare for remote TM update. E

— Source Languague(s)
en [English : English)

—Target Language(s)
[_| fr-FR French (France) : francais (France)

5. Thesource and target languages are displayed. Select the check boxes for the target languages that you
want to send to the remote TM server, and click Next.

The Preparing page of the wizard opens.

" W Sitecore - Google Chrome ==
[ s sitecore/shell/default.aspx?xmlcontrol=CT3_BatchTmUpdatefjobid =95
Preparing

Preparing items for remote TM update. Clidc Next to send out remate TH update, E

Theere are still 15 items that have not completed translation. Are you sure you want to update remate TH for 3
completed items with post-edit changes?

This page displays the number of items to send to the remote TM for updating.
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Notes: If there are items in the job that have not been translated yet, a message displays this. If there are no
items that have been modified after translation, a message states: There is no item with post-edit
changes that require TM update.

6. Click Submit.
The Connector sends the content from the selected items to the remote TM server.

The summary page of the wizard opens.

| K Stecore - Google Chrome

Batch Remote TM Update wizard has completed. Click
"Finish" to close the wizard.

Remote TH update has been sent out for 3 items of job
Dariel Test 4in 1 files,

It displays the number of pages and the translation job name that the Connector sent to the remote TM
server.

7. Click Finish.

The wizard closes.

8.4 Clearing Backup Data

You can delete all the backup data used by the following Connector translation features: Translation Correction,
Update Remote TM, and SyncTranslation. You can delete the backup data from either the Sitecore Content
Editor or the Sitecore Desktop.

1. Do one of the following to open the Translation Data Cleanup wizard:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Clear Backup Data.
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Analyze Pubdich Wermons Configure Precentation Sequrity Wiew CTC Translabon

) Translation Status  [+] Item Translation Details | gening o In Transizsie: 268 lobs (Archivedp 66 ()  CTTlog Fie: &
Translation Took Trangation Statuses (CTC v3.9.

3 . Foeceived: o
gg@,‘;—m—-ﬂ-@—‘u o Tt e

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Clear Backup Data from the menu.

The Delete CTC Translation Backup Data page of the wizard opens.

™ 66.207.215.102/sitecore/shell/default.aspxfxmicontrol=CT3_ClearBackup

Delete CTC Translation Backup Data
Delete all badup data used by the CTC transation features, i

The "Clear Badwp Data” feature wil free some database and hard drive space, but several useful features, e ‘Update
remote TM, Translation Cormection” and "Synchronize Translation', require this data and WILL NO LONGER WORK for al
previous translation projects if you delete it,

—Delete backup data
[ gadwp transiaton projects
[ Backup item ransations
EA Transiation Lags

[ archived jobs

oot | oew> | [ ]

2. Select the types of backup data to delete:

Backup translation projects: Metadata about translation projects, and which content items and versions
are in which projects.

Backup item translations: Individual content item translations at the field level.
# Translation logs: Log files of all the events that occurred in a translation project.
i Archived jobs: Data in archived jobs.

3. Click Clear.

A warning message box opens.
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The page at | says: "

Are you REALLY sure?

Erasing this data will make seversl features unusable for all
projects previous to the date of data erasure.

Only proceed if you (2nd all other translstion stakeholders)
are confident this is what you want to do.

4. Ifyou are sure you want to delete the backup data, click OK.

The summary page of the wizard opens, displaying the number of each type of backup file you deleted.
| E Sitecore - Google Chrome

fsitecore/shell/defaultaspx?xmlcontrol=CT3_ClearBackup

The CTC Translation Data

Cleanup Wizard has

completed. Click Finish f} FREEWA E Clay Tablet
to close the wizard.

A total of 10 translation log filesa have been
delecad.

5. Click Finish to close the wizard.
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