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1 Welcome to the Clay Tablet Translation Connector for Sitecore 1.1 The Translation Lifecycle

1 Welcome to the Clay Tablet Translation Connector for Sitecore

Welcome to the Clay Tablet Translation Connector for Sitecore, Special Edition for use with Lionbridge Freeway
("Connector"). The Connector enables you to automate sending and retrieving content from your Sitecore CMS
directly to and from Freeway. This dramatically reduces the effort required to create, maintain, and publish Web
content in multiple languages.

1.1 The Translation Lifecycle
The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

The content lifecycle and the translation lifecycle impact are impacted by the workflow steps you implement in
Sitecore to manage multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This willimprove your
focus on key localization considerations, improve processes, and keep all content stakeholders included, and
together, this results in better content management.

1.2 How the Connector Helps You Manage Your Translation Lifecycle

The Clay Tablet Translation Connector for Sitecore ("Connector") is a plug-in module for Sitecore. It provides a
range of features and user interface enhancements in Sitecore that enable you to select, send, monitor, and
retrieve content for translation into any language Sitecore supports.

These features automate the process, which dramatically reduces the effort and time required for the export
and re-importation of content that needs to be localized. This is very helpful when translating large volumes of
content or ensuring that translated content is quickly re-imported to meet deadlines.

When you use the Connector, you manage your translation lifecycle entirely from within the Sitecore CMS:

1. The Connector exports your content from Sitecore in either XML or HTML format and delivers these content
files to the central, hosted Clay Tablet Platform.

2. The Clay Tablet Platform delivers your content to Freeway, based on routing rules that your company
chooses and Clay Tablet Technologies implements.

3. When the translated content is ready, the Clay Tablet Platform retrieves it from Freeway and delivers it to
the Connector.

4. The Connector automatically re-imports the content into the correct location in Sitecore.
You can then review, revise, reject, or publish the translated content as needed.
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1 Welcome to the Clay Tablet Translation Connector for Sitecore 1.3 Using this Guide

Note: Neither the Connector nor the Clay Tablet Platform performs any translation. Similarly, Clay Tablet
Technologies does not provide any translation services. These are provided by Lionbridge.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Clay Tablet Translation Connector for Sitecore ("Connector") to manage
your translation lifecycle. It describes how to send Sitecore items for translation and receive them back from
translation.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving content for translation that resides in your Sitecore CMS.
This guide is also useful for translation providers who receive content from your Sitecore CMS, because it
describes your company's translation management process.

What your company setup should be
This document assumes that:

B Your company already has a functioning instance of Sitecore.

B The Clay Tablet Translation Connector for Sitecore ("Connector") has been implemented, configured, and
tested on your Sitecore CMS.

B Clay Tablet Technologies has set up the Clay Tablet Platform to send content to your translation providers.

B Lionbridge is your company's translation provider, and Freeway is already set up for your company.

What you should already know

This document assumes that:

B You are familiar with the Connector's configuration for your Sitecore CMS, and the reasons for choosing
certain configuration options. This is important because your company's configuration determines which
features are available.

B You have a strong working knowledge of the Sitecore Content Editor.

B You are familiar with the basic concepts of the Sitecore Workflow features. This is crucial, because workflow is
a core concept required to use the Connector.

B You are familiar with your company's translation process and requirements.
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1 Welcome to the Clay Tablet Translation Connector for Sitecore 1.3 Using this Guide

B You have valid user credentials to log into Sitecore.
B You have the required permissions to access the Connector functionality described in this guide.

Note: Not all the features described in this guide may be available. Feature availability depends on both your
company's Connector setup and the roles to which you are assigned. If you cannot access functionality that
you need, contact your company's Sitecore administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to the Clay Tablet A brief description of the Clay Tablet for Sitecore solution and how it fits

Translation Connector for into the translation lifecycle. It also includes information about this guide

Sitecore" on page 5 and Clay Tablet Technologies Support contact information.

"Getting Started with the How to get started and an overview of the Clay Tablet Translation

Clay Tablet Translation Connector for Sitecore interface and key features.

Connector for Sitecore" on

page9

"Creating Content for How to create, adapt, and filter Sitecore content so that you can send it

Translation" on page 18 out for translation using the Clay Tablet Translation Connector for Sitecore.

"Sending Content to How to use the Clay Tablet Translation Connector for Sitecore to send out

Translation" on page 33 content for translation.

"Monitoring Translation How to monitor the translation status of content that you sent out for

Status" on page 65 translation.

"Reviewing Translated How to review and publish translated content after it automatically returns

Content" on page 88 from the translation provider to the Sitecore CMS.

"Post-Translation Features" How to perform post-translation tasks, including synchronizing

on page 90 translations, requesting a translation correction, updating a remote TM
(translation memory) server, and clearing the translation backup data.

How to find out more about Clay Tablet Translation Connector for Sitecore

For information on installing and configuring the Clay Tablet Translation Connector for Sitecore, read the Clay
Tablet Translation Connector for Sitecore Installation and Configuration Guide, Special Edition for use with
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1 Welcome to the Clay Tablet Translation Connector for Sitecore 1.4 How to Contact Clay Tablet Support

Lionbridge Freeway.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms to emphasize, variables, or document titles.

> Indicates a menu choice. For example, "Select Sitecore Desktop > All Applications > CT3
Translation > Translation Filter."

1.4 How to Contact Clay Tablet Support

Email @: support@clay-tablet.com

Telephone: +1-416-363-0888 option "3"
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore 2.1 Key Features

2 Getting Started with the Clay Tablet Translation Connector for Sitecore

The Connector supports the Mozilla Firefox and Google Chrome web browsers.

To access the Connector, log into Sitecore.

2.1 Key Features

The Clay Tablet Translation Connector for Sitecore (the Connector) has the following key features:
B "Multiple Ways of Sending Content for Translation" on page 9

B "Optimizing Translation Costs" on page 9

B "Selecting a Translation Provider" on page 10

2.1.1 Multiple Ways of Sending Content for Translation

B There are the following multiple ways to send content items out for translation:

i Send a single content item for translation from the Sitecore Content Editor. For details, see "Submitting a
Content Item for Translation using the Content Editor" on page 34.

# Send a single content item for translation from the Sitecore Page Editor. For details, see "Submitting a
Content Item for Translation using the Content Editor" on page 34"Submitting Content for Translation
from the Page Editor" on page 40.

i Send multiple content items using the Bulk Translation wizard. You can filter to exclude content, and
send out requests for translations of one target language at a time. For details, see "Sending Multiple
Content Items for Translation" on page 45.

B Depending on your company's Connector configuration, you may be able to send content out for translation
either immediately or via a queue.

# Send content immediately to the translation provider.

# Send content via the Translation Queue, which enables you to group items together by project and
priority, target language, and require additional approval. For details, see "Submitting Content for
Translation from the Translation Queue" on page 59.

2.1.2 Optimizing Translation Costs

The Optimize Translation feature helps you reduce translation costs, by reducing the quantity of content that
Connector sends to translation providers. It sends only changed content fields out for translation. To do this, it
checks each field of the source version for any content changes.
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore 2.2 The Connector at a Glance

However, this feature needs Connector translation backup data, and it increases the Connector processing time
before sending out the items for translation. For information on enabling Connector translation backup data,
refer to the Clay Tablet Translation Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.

This feature is available:

B Dby selecting the Sync Translation check box in the Translation Options page of the Bulk Translation wizard,
as described in "Sending Multiple Content Items for Translation" on page 45.

B Dby selecting the SyncTranslation check box in the Automatic Item Export for Translation dialog box, as
described in "Submitting a Content Item for Translation using the Content Editor" on page 34 and
"Submitting Content for Translation from the Page Editor" on page 40.

Note: You enable this feature when you create an item and attach it to a workflow. For details, see "Attaching a
New Content Item to a Translation Workflow" on page 18.

2.1.3 Selecting a Translation Provider

If your company has multiple translation providers, your company's Connector setup may enable you to select
which one to use when you send out items for translation.

This feature is available:

E in the Translation Queue, as described in "Submitting Content for Translation from the Translation Queue"
on page 59.

B in the Translation Options page of the Bulk Translation wizard, as described in "Sending Multiple Content
Items for Translation" on page 45.

B when sending an individual content item for translation from the Sitecore Content Editor, as described in
"Submitting a Content Item for Translation using the Content Editor" on page 34.

B when sending an individual content item for translation from the Sitecore Page Editor, as described in
"Submitting Content for Translation from the Page Editor" on page 40.

2.2 The Connector at a Glance

You access the Clay Tablet Translation Connector for Sitecore ("Connector") directly from the Sitecore user
interfaces—from the Content Editor, the Page Editor, and the Desktop.

Note: Not all Connector features are available in all Sitecore user interfaces.

Sitecore Content Editor

B You can use the CT3 Translation tab in the Sitecore Content Editor to perform multiple translation-
management tasks and to view a summary of the translation status of all the content items in your Sitecore
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore 2.2 The Connector at a Glance

instance:

o Haome Mawigale Review Anayre Puitdlish Versions: Configure Pr ez La o Security Wiew CT3 Translation My Tookar

B You can use the Translate button in the Review tab in the Sitecore Content Editor to send out a single item
for translation:
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@ ) System .
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B g Branches - - . = = =
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8 () ClayTabiets TranslationSendingState Intemal Link E.snecorafsystarrﬂh\fnﬂdms B [l
# [E] workflowCT3Canfig AfterSendingState Intemal Link |z| Isitecore/system/Workflows B F2
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& {JModues )
I v
B Snitch TranslationCancelledState Intemal Link E!snecormysterrn’b\rormows & e
& 55“""1"5 TranslationCompletedState Intemal Link [=] /sitecore/systemWorkflows Ll 3
& system
@ Juser Defined AutoTranslateltem\WithConfig Chackbox E | (£l
B ) Web Forms for Marketers
@ SYAF : temTranslationSkipVWaitinginQueue Checkbox [=] B B —
# {J Calendar TriggerPublishAtFinalState Checkbox [=] m [El
@ racam Modules )
& () Stecore Modules PublishingTargetDatabases Cheacklist E Isitecora/system/Publishing targets B [Ell
Content Editor [IEEEEIEEEE

B Youcan usetheCT3 Sample Workflow workflow to configure your translation workflow:
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore
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View €T3 Translabon

2.2 The Connector at a Glance

My Toolbar

@ CT3 Sample Workflow

B *,f) Marketing Center

E () Modules Initial state [shared):

& ) Proxes Workflows/CT3 Sample Workflow/Editing
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Sitecore Page Editor
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I~ E Layout Item Path: [sitecorefaystem \Workflows /T3 Sample Workfow
E & Media Library Tamohta:
= @ System
# () Allases 3 Created From:  [unknown]
[ '@ Dictionary Item Owner:  [unknown]
#H @ Languages E Data

You can use the Translate To button on the CT3 Translation tab in the Sitecore Page Editor to send a single

content item for translation:

CT3 Trangation

Sitecore Desktop

You can use the menu items in the CT3 Translation folder on the Sitecore menu.
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore
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2.3 Working with Lists

2.3 Working with Lists

The Connector has many list pages, often for displaying lists of content items.

Tips: For lists where you can select multiple items, use the Shift key to select a range of adjacent items. Use
the Ctrl key to select multiple non-adjacent items.

You can perform the following actions in list pages:

F Alist with many items may have multiple pages. You can navigate among pages in a list. For details, see
"Navigating Pages in a List" on page 14.

F You can set the width of a column in the list. For details, see "Setting Column Width" on page 15.

¥ You can change the column order. For details, see "Changing Column Order" on page 16.

P You can sort the items in the list by a specific column. For details, see "Sorting by Column" on page 15.

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge

Freeway
Version 3.7.1

Page 13

July 18, 2014



2 Getting Started with the Clay Tablet Translation Connector for Sitecore 2.3 Working with Lists

¥ You can search for an item in the Translation Status window. For details, see "Monitoring Status for Multiple
Items" on page 67.

¥ You can group theitems in the list by one of the columns in the Translation Status window. For details, see
"Grouping Content Items by Column in the Translation Status window" on page 70.

2.3.1 Navigating Pages in a List

If there are many items in a list, the list may have multiple pages. The navigation bar below the list helps you
navigate through the pages and displays your position in the list.

For example, the Select an Account dialog box may have multiple pages in its list.

" 3 Stecore - Google Chrome == = ]|
citecore/she xaml/Sitecore.Shell Application{§ll

Select an Account

Select & roke or a user.

Account Type
% Roles
Users

sitecoreAnalybcs Reporting

sitecore] OV

sitecore hitecore Chent Configuring

4 1 1l 3 b Page 2 of 4 (45 @

[ ok [ cancal |

You use the arrow keys at the bottom of a list to navigate through multiple pages in a list.

Arrow Key What It Does

III Opens the first page.

Opens the previous page.

[

i

Opens the next page.
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore

2.3 Working with Lists

Arrow Key

What It Does

(2]

Opens the last page.

The bottom right corner of the windows displays the current page in the list, the total number of pages in the
list, and the total number of items in the list. The maximum number of items displayed in a list page depends on

the particular list.

2.3.2 Setting Column Width

You can set the width of any column in a list.

1. Mouse-over the right border of the column.

The cursor is displayed as a white line with arrows at each end.

Lanmge@mr

es-E5 2
nﬁ-.l:,'.: Z
zh-CH 3
de-DE 1
da ]

Type

Mew
N
P
Mew

M

Translabon
Translaton
Translabon
Translabon
Translabon

2. Dragthe column border to its new position.

Dragging the column border to the left makes the column narrower.

Dragging the column border to the right makes the column wider.

2.3.3 Sorting by Column

By default, items in a list are displayed by alphabetical order of the item in the first column of the list.

You can sort items in a list by any column. For example, suppose that in the Translation Status window, you
want to display all content items by language.

¥ Click the column heading.

For example, click the Language column heading.

Language  Version
esES 2
fr-FR 2
zhCN 3
dia-DE 1
da 1

Type

ve Translation
ve Translation

v Translahon

Mew Translabon

Mew Translabon
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore 2.3 Working with Lists

The first time you click in the column heading, the column contents are sorted in ascending order. The arrow
in the column heading indicates the sort order.

Langn.laqo- Version Type
da

1 Mew Translation

de-DE 1 esw Translation
es-E£5 2 INesw Translation
frFR 2 e Translation
zh-CH 3 New Translation

¥ If you want to reverse the sort order, click again in the column heading.

Languagd(") Version  Type

Fh-CH 3 MNew Transkation
frFR 2 New Translation
es-E5 2 Mew Translation
de-DE 1 MNew Translation
da 1 Mew Translation

2.3.4 Changing Column Order

You can change the order in which columns in lists are displayed. For example, suppose you want to move the
Language column to the right of the Version column.

1. Click the column heading to move.

For example, click the Language column heading.

Lﬂ'lﬂ.%! Version Type
esES Meve Translabon

L
fr-FR. 2 Mewe Translation
#wCN 3 ey Translabon
dia-DiE 1 Hew Translabon
da 1 Mew Translabon

2. While you hold down the cursor, drag the column heading to the new position. (A copy of the column
heading "floats" above the table.) Red arrows indicate the new position of the column.

Miew Translation
MNew Translation

MNew Translation

2
F)
3 Mew Transiation
1
1

MNeswi Translation

3. Release the cursor when the column is in its new position.
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2 Getting Started with the Clay Tablet Translation Connector for Sitecore

Hl—lLAbHMg

Language
es-ES
frFR
th-CH
de-DE

da

Type

Mesw Transkation
Mew Transation
Mesw Transiation
Mew Trangiation
Mew Transiation
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3 Creating Content for Translation 3.1 Attaching a New Content Item to a Translation Workflow

3 Creating Content for Translation
B |fyou are sending a single content item for translation, it must have a translation workflow attached.

i There are three ways to do this when you create a content item:

. Attach it to the sitecore/System/Templates/ClayTablet3/WorkflowCT3Configtemplate.
This template uses the translation workflow, which is contained in the
sitecore/System/Workflows/CT3 Sample Workflow.

. Attach it to your own template. Ensure that your template uses the translation workflow, which is
contained in the sitecore/System/Workflows/CT3 Sample Workflow.

= Attach it to your own template, which uses your own workflow. Ensure that the base template of your
workflowis /sitecore/templates/System/Workflow/TranslationWorkflow. For detailed
instructions, refer to the Clay Tablet Translation Connector for Sitecore Installation and
Configuration Guide, Special Edition for use with Lionbridge Freeway.

If a content item was already created, but a translation workflow was not assigned to it, you must assign a
translation workflow to that item. For details, see page 24.

B [|fyou are sending multiple content items together using the Bulk Translation feature, you do not need to
attach a translation workflow to individual content items. You can attach a translation workflow and assign a
workflow state to all items without a workflow attached. For details, see "Sending Multiple Content Items for
Translation" on page 45.

3.1 Attaching a New Content Item to a Translation Workflow

To create an item that you can send for translation individually, you must either use a template that has the
Clay Tablet workflow attached, or use a template that is attached to your custom translation workflow.

Note: If you will be sending an item for translation using the Bulk Translation feature, described in "Sending
Multiple Content Items for Translation" on page 45, you do not need to attach a template with a translation
workflow to the item.

1. Inthe Sitecore Content Editor, under Content in the navigation pane, locate the place in the tree where you
want to create a new item that will be sent for translation. Next, right-click and select Insert > Insert from
Template in the context menu.

The Insert from Template dialog box opens.
2. Select one of the following templates:

# The template attached to the default Connector workflow,
Templates/ClayTablet3/WorkflowCT3Config
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3 Creating Content for Translation 3.1 Attaching a New Content Item to a Translation Workflow

# The template attached to your custom translation workflow, if you have created one.
3. Click Insert.

The item opens, displaying the Content tab.
4. Enter the content to translate in the Data section.

5. In the CT3Translation section, specify the following workflow options:

Parameter Description Default Value

Field Types to be Sent Determines which types of fields the Connector can By default, the

For Translation send out for translation when it sends an item for Connector sends
translation. This is relevant for all templates. If you out fields of the
create a custom field type, you must add it to this list so following field types
that you can send it out for translation. for translation:
Note: You cannot set Shared Fields to be sent out " text

Rich Text

for translation, because these fields are shared across all

. . html
versions and languages of an item.

|
|
B Single-Line Text
|

To change these fields, click the Edit button above the Multi-Line Text

list. In the dialog box that opens, select the field types
to add, and use the blue arrow'&) to copy them to the
Selected column. When you are done, click OK.

Tip: You can use the Shift key to select multiple
adjacent field types.

Translate From (Source The source language from which to translate the items. Usually this is the

Language) Select a language from the list. Sitecore default
language.

Translate To (Target The target languages that are available for translating n/a

Language) the items attached to the workflow. To translate into

specific target languages, select the corresponding
check boxes.
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Parameter

Description

Default Value

Synchronize
Translation (detect
changed content and
resend)

Determines whether the SyncTranslation feature is
available when translating items attached to this
workflow. This feature checks each field of the source
version for any content changes, and it sends only
changed content fields out for translation, to ensure
that all target versions reflect these changes.

B When this check box is selected, you can activate this
feature by selecting a check box in either the Bulk
Translation wizard or the Automatic Item Export for
Translation dialog box. The SyncTranslation feature
may reduce translation costs, but it needs the
Connector translation backup data, and it increases
the Connector processing time before the Connector
sends out the items for translation.

B When this check box is cleared, you cannot activate
this feature, because the related user interface is not
displayed. The Connector sends all specified source
content for translation, even if it has not changed
since it was previously sent for translation.

check box is cleared

Requested Translation
Timeframe (Days)

Determines the translation deadline when sending out
the translation automatically, without using the user
interface that supports entering this information in the
Delivery Date field. This information is sent to the
translation provider as metadata of the translation
package. If you set this parameter to 14, the deadline
will be two calendar weeks after you submit an item for
translation.

Recommendation: Discuss whether to use this feature
with your translation provider(s).

15

Workflow State to set

The workflow state to set when a source item has been

/sitecore/system/

when Sending Content selected for translation. Workflows/CT3
for Translation Sample Workflow/
Sending for
Translation
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Parameter

Description

Default Value

Workflow State to set
(for Source Content)
once content has been
sent for translation

The workflow state to set for a source item after the
Connector has sent it out for translation. For example,
in some companies, when you send out the content for
translation, the source is ready for publishing. In this
scenario, you can set this state to Done, which is a
publishable state. Alternatively, if your company has a
final review process, you can set this to another state
that is not publishable.

By default, this
state is not set, so
the source item's
state does not
change when you
send it out for
translation.

Workflow State to set
for Content while it is
out for translation

The workflow state to set for target content when an
item is being translated. The default In Translation
workflow state enables you to see which items are still
out for translation. It facilitates following up with your
translator about items that you have sent out for
translation, but that you have not yet received back.

/sitecore/system/
Workflows/CT3
Sample
Workflow/In
Translation

Workflow State to set
when a translation
process has been
cancelled

The workflow state to set when an item’s translation
request has been cancelled.

A user can cancel translation from the Translation
Queue. Atranslation request is automatically cancelled
if a fatal error occurs while sending out an item for
translation, such as an incorrect language code, or
insufficient user permissions.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Reviewing

Workflow State to set
when content
Translation is complete

The workflow state to set when an item translation has
been completed, and it is back in Sitecore for review and
publishing.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Editing Translated
Version
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Creating Content for Translation 3.1 Attaching a New Content Item to a Translation Workflow

Parameter Description Default Value
Send Content Enables sending all items to the Translation Queue check box s cleared
automatically using without further user action. That is, the Connector

pre-configured automatically uses the Translate from, Translate to and

language settings Requested Translation Timeframe information, defined

above, to immediately send content to the Translation

Queue without enabling the user to change these

parameters: the Language Selection pop-up window

does not open.

B Ifthis check box s selected, the Language Selection
pop-up window does not open when you send
content to the Translation Queue: you cannot select
the target languages or the destination, but sending
items for translation is streamlined.

B |fthis check box s cleared, the Language Selection
pop-up window opens when you send content out
for translation: you can select the target languages,
so the process is less streamlined. However, this
provides greater control for the user.
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3.1 Attaching a New Content Item to a Translation Workflow

Parameter

Description

Default Value

Send Content
immediately, skipping
the Translation Queue

The Connector separates the process of sending an item
for translation into two steps, which enables a company
to set up user permissions for each step based on its
own translation business logic:

1. Addingtheitem to the Translation Queue.

2. Sending out the queued items from the Translation
Queue.

This setting enables a user to skip the queuing step and
send out an item for translation immediately.

Recommendation: Select this check box only if content
editors are allowed to incur translation costs, because
the Connector sends out content without further
review or approvals.

m |fthis check box is selected, the Connector sends out
items for translation immediately, bypassing the
Translation Queue.

® |fthis check box s cleared, the Connector sends
items to the Translation Queue before it sends them
out for translation.

Important: This parameter is not currently supported.

check box is cleared

Automatically Publish
content when it
reaches the Final State

Determines whether the Connector automatically
publishes the content when an item reaches the final
state of the translation workflow.

B |fthis check box is selected, the Connector
automatically publishes the content when an item
reaches the final state.

B |fthis check box s cleared, the Connector does not
automatically publish the content when an item
reaches the final state.

check box is
selected

Publish to which
Database?

The target databases for publishing content if the
Connector needs to publish an item.

n/a
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3 Creating Content for Translation 3.2 Attaching a Translation Workflow to an Existing Content ltem

Parameter Description Default Value
Publish child items? Determines whether the Connector publishes child check box is
items when it publishes their parent item. selected

B [fthis check box s selected, the Connector publishes
child items when it publishes their parent item.

B |fthis check box s cleared, the Connector does not
publish child items when it publishes their parent
item.

3.2 Attaching a Translation Workflow to an Existing Content Item

If you have a content item that is attached to a template that does not include a translation workflow, you can
still prepare to send it out for translation individually. To do so, you assign a translation workflow to the content
item.

Note: You can assign a translation workflow to a content item only if you can assign a workflow to that content
item. This means that the content item must inherit the workf1low data item from its data template. For more
information, refer to the Sitecore Data Definition Reference. This guide is available in the documentation section
of the Sitecore Developer Network (SDN) site, at http://sdn.sitecore.net/Reference.aspx. You must log in to this
site to access the documentation.

To attach a translation workflow to an existing content item:

1. Inthe Sitecore Content Editor, navigate to the content item to which you want to attach a translation
workflow and select it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.
3. In the Workflow section, click Edit.

Tip: If the Workflow section is not visible, then in the Sitecore Content Editor ribbon, click the View tab and
select the Standard Fields check box.

4. Inthe Content tab, scroll down to the Workflow section.

5. If necessary, click the Expand button [# to expand the Workflow section.
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T Workflow

Workflow
Workflows/CT3 Sample Wes

State:
Workflows/CT3 Sample Wes

Lock:
<r >

Default workflow

6. Inthe Workflow field, click the arrow to select CT3 Sample Workflow or another translation workflow.
7. Optional. In the State field, click the arrow to select the workflow state.

8. In the Review tab on the Sitecore Content Editor ribbon, in the Workflow section, click Check In.

3.3 Filtering Fields in Items that Do Not Need Translation

You can use the Translation Filter window to filter out fields that never need translation. You can access this
feature from either the Sitecore Content Editor or the Sitecore Desktop.

You initially specify which types of fields the Connector sends for translation using the Field Types to be Sent
For Translation workflow-level parameter. For details, see "Attaching a New Content Item to a Translation
Workflow" on page 18.

You use the Translation Filter feature to further exclude certain types of fields from content that the Connector
sends for translation, per the template. You can create filters when initially configuring the Connector, or you
can create or update the filters at any time.

When a user sends out an item for translation, the Connector collects the content from all fields in the item with
the field types specified in that parameter, in preparation for sending them out for translation. Then, if there are
some fields that you do not want to send for translation, even though they belong to field types that the
Connector sends out for translation, you can use the Translation Filter to exclude them.

1. Do one of the following to open the Translation Filter window:

In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Translation Filter.
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3 Creating Content for Translation 3.3 Filtering Fields in Items that Do Not Need Translation

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Translation Filter from the menu.

The Translation Filter window opens.
If you use the Sitecore Content Editor, it opens in a separate browser window.

If you use the Sitecore Desktop, it opens in the same browser window.

Transkation Filler

B = 3 |

3 g @ ”—sh
Delete Al Fiters Delete the selected Filters | Add  Filter sslected feld for ALL | Refresh
(Aers | Operations | View |

Template Path Field Mame: Feld Type Don't transfer field vake
[remnplates [Components LandingPage Landi. . Variants Multdist falee
ftemplatesComponents LandingPage Landi. . Retired Checkbe frue
ftemplates ComponentsMevesTtem Mewsltem  Descripton Rich Text frue

femplates /Components Mevws] temMNewsltem  Short Descripbon Rich Text false

L] 4 L3 kl Page 1of 1 (%items)

(——=— |

=

2. Click the Add button Eﬂ to add a new filter.
The Welcome page of the Field Filter wizard opens.
3. Click Next.

The Choose a Content Template page of the CT3 Field Filter wizard opens.
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" B Stecore - Google Chrome = | [E) 3

.l

[ B sitecore/shell/defaultaspx?xmlcontrol=CT3_AddFilter

Choose a content template
Pleasa chaase the Content Template with the fislds you want fitared and therefore not sent for ranslatan. €N

AT
R

— Chaaose a Content Template

= [E] Templates

E i Brandhes

® ) ClayTablet3

I '-[.J Cormman

= ) Components

= {J LandingPage

E] candingPage
[E] wendingPageVariant1
] LandingPagevariant2
[E] LandingPagevariant3
Elmp
[£] _TemplateDefinition

4. Select the content template to associate with the fields you want to filter, and exclude from translation. Use
the Expand # and Collapse = icons to navigate the tree. Click Next.

The Select Fields that you don't want sent out for translation page of the Field Filter wizard opens.
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" B Stecore - Google Chrome - O x
[J . fsitecore/shell/default.aspx?xmlcontrol=CT3_AddFilter
Select Fields that you don't want sent out for translation
Select Fuelds that should nat be sent for tramslation. Mote: Shared Fields are never sent out for translabon. (A ]
They are visible for reference only, sassmar
Field Type Shared Template
= Definition Single-Ling Text LandingPageVariant 1
u Tide Sngle-Line Text LandingPageVariant1
D #  Slogan Sngle-Lne Text LandingPagevariantl
=) ¥ TemplsteDefinitionimage  Imege LandingPageVariant 1
u #  Image Image LandingFragevariantl
D # Logo Image LandingPageVariant 1
< Back | Mext > | Cancel |

This page displays the following information about all the fields in the template you selected:

Column Description

Field The name of a field type in the template.
Type The description of the field type.

Shared Indicates whether the field type is shared.
Template The template where the field type is located.

5. Select the check boxes of the field types you want to exclude from translation, and click Next.

Note: Shared fields are never sent for translation, so they are automatically excluded from translation. You
do not need to select them.

The Don't transfer field value page of the Field Filter wizard opens.
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" B Stecore - Google Chrome = 0O
[ isitecore/shell/default.aspx?xmlcontrol=CT3_AddFilter
Don't transfer field value
Select the filtered fields whase field data be should also NOT be copied to the target versiom,
Don't transfer field valee Field Type Template
D Slogan Single-Line Text  LandingPagsyariant
u L Terplatelefinitonimage  Image LandingPageVariant1
D Image Image LandimgPagevariantl
(=) Loga Image LandingPageVariant1
< Back | Mext > | Cancel

This page displays only the field types you selected in the previous page of the wizard.

6. For each field type, indicate whether you want the Connector to copy the source-language content to the
target version.

If you want the Connector to copy the source-language content of a field type to the target version, select
the corresponding check box. This field type will be included in the target content; however, the content
will be in the source language.

If you do not want the Connector to copy the source-language content of a field type to the target
version, clear the corresponding check box. This field type will be excluded from the target content.
Click Next.

The summary page of the wizard opens.
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| B Sitecore - Google Chrome

FANe ,_:|_|'._|_. taspx?

The CT3 Filter

wizard is

complete. Click @)y FREEWAY | I Clay Tablet”
Finish to close the '} NNECTOR B lary Tablet
wizard.

The selected Felds have been added to the Translation Filter:

» Template Field Type Don'ttra
J) 1 LandngPageVariantt TemplateDefinitionlmage Imags
_'i LandngPagevariantl Image Imags

LandngPagevariantl  Logo Imags

< Back | Next =

This page displays the following information about the fields to exclude in the new filter.

Column Description

Template The name of the template where the field type to exclude from translation is located.

Field The name of the field type to exclude from translation.

Type The type of field to exclude from translation.

Don't transfer |Indicates whether the Connector copies the source-language content to the target version
field value for this field type.

B Blank indicates that the Connector does copy the source-language content of a field to
the target version, select the corresponding check box. This field will be included in the
target content; however, it will be in the source language.

B yesindicates that the Connector does not copy the source-language content of a field
type to the target version. The Connector does not automatically transfer the value of
the field in the source version to the field in the target version.

7. Click Finish.

The wizard closes, and the CT3 Translation Filter window displays each filter you created in a separate row:
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I 7 CT3 Translation Filter - Google Chrome = O] =

tecore,/shi tecare/content/Applications/ClayTablet%20CT3/Translation%20Filter.aspx F

Delete AllFilters  Delete the selected Fitters | Add  Filter selected field for ALL || Refresh

Template Path Fiehd Mame Feld Type Dion't transfer field value
[templates Components/LandngPageLand...  Variants Multlist false
[templates (Components LandngPage/Land... Retired Checkboo true
14 4 ] Hl Page 1 of 1 (2items)

This window displays the following information about the filters:

Column |[Description

Template [The path and name of the template. Field types in this template can be excluded from
Path translations.

Field When the Connector sends out content items based the specified template for translation, it
Name does not send out this field's content for translation.

Field The type of this field to exclude from translation. When [ALL] is displayed, then all types of this
Type field are excluded from translation.

Don't Indicates whether the Connector copies the source-language content to the target version for
transfer |this field type.

field B falseindicates that the Connector does copy the source-language content of a field type to
value the target version, select the corresponding check box. This field will be included in the target

content, however it will be in the source language.

B trueindicates that the Connector does not copy the source-language content of a field to
the target version. The Connector does not automatically transfer the value of the field in the
source version to the field in the target version.

Now that you have created a filter, you can perform the following actions in the CT3 Translation Filter
window (in addition to the Add Filter button, which was described above in step 3):

Button Description

Deletes all filters displayed in the CT3 Translation Filter window.

Delete Al Filters

Deletes all selected filters from the CT3 Translation Filter window.
Delete the selected Fiters
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Button Description
Applies the selected filter to all templates with the same field type.
Fiter selected field for ALL
Refreshes the list of displayed filters.
Refresh
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4 Sending Content to Translation

If you send a single content item for translation, it must be in a workflow state that enables it to be sent for
translation. This corresponds to the Reviewing workflow state that is part of the default CT3
SampleWorkflow translation workflow. If you send multiple content items for translation using the Bulk
Translation feature, you can assign a workflow and workflow state to the items at that time.

When the Connector sends out content items for translation, the following events occur:

1. The Connector exports the content from the Sitecore CMS as HTML or XML files. The format is determined
by the ClayTablet.PackedFileFormat setting in the CT3Translation.configfile. For details, refer
to the Clay Tablet Translation Connector for Sitecore Installation and Configuration Guide, Special Edition
for use with Lionbridge Freeway.

2. The Connector creates placeholders for the content of the language versions of the specified target
languages.

3. The Connector delivers the export files to the Clay Tablet Platform, along with information about the target
languages, and source location within Sitecore. The Clay Tablet Platform then delivers these files to the
translation provider(s) specified in your company's routing rules.

Note: Using the translation workflow for a content item does not obligate you to send out that content item for
translation. You can move the content item through the entire workflow without sending it out for translation.

4.1 Workflow States

The sitecore/System/Workflows/CT3 SampleWorkflow workflow contains all required states for the
Connector translation management process.

By default, it has the following seven states, which are listed, in order, below.

Workflow State Relevant for Source Content Relevant for Target Content

Editing v

Reviewing v

Sending for Translation v

In Translation v

Editing Translated Version v

Reviewing Translated Version v
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Workflow State Relevant for Source Content Relevant for Target Content

Done v 4

Note: Only content in the Done state is publishable.

4.2 Submitting a Content Item for Translation using the Content Editor

This section describes how to submit a content item for translation using the Sitecore Content Editor. It is
relevant only for a single content item that uses a template that has a translation workflow attached, as
described in "Creating Content for Translation" on page 18. For instructions on submitting multiple content
items for translation, see "Sending Multiple Content Items for Translation" on page 45. For instructions on
submitting a single content item for translation using the Sitecore Page Editor, see page 40.

Depending on your company's Connector configuration, when you submit the item for translation, either:
B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for
translation.

To submit a content item for translation:

1. Inthe Sitecore Content Editor, navigate to the content item that is ready to sent for translation and select
it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.
3. In the Workflow section, click Submit.

Note: The Submit button is displayed only if the content item's workflow state is Editing.

A dialog box opens.

£ Sitecors -- Webpage Dialog ﬁ
|_£_ http:/s ‘sitecore/shell/ prompt.htmil -
Enter a comment:
i Cangel
hittp://182.163.1 i Internet | Protected Mode: On
—
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4 Sending Content to Translation 4.2 Submitting a Content Item for Translation using the Content Editor
4. Optional. Add a comment to this action. The Connector does not use this comment, but it is available in
Sitecore.

The content item moves to the next state in the workflow, which is Reviewing.
The Workflow section of the Review tab is updated to display the Publish, Reject, and Translate buttons.

Note: These buttons are displayed only if the content item is in the Reviewing workflow state.

Analyze Publsh Viersions Canfigure Presentation Searity View CT3 Transtation My Toobar

H '?’ Ea ﬂ E:] {ag | D | Cick Edit to fack and edit this item, Qlaut Q@ .ﬁm

Subscribe +  SEO Analysis H\rIInms &f History ) Reject

Note: Using the translation workflow for a content item does not obligate you to send out that content item
for translation. You can move the content item through the entire workflow without sending it out for

translation.

5. Click Translate.

6. Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The next step depends on your company's Connector configuration. Usually, the Automatic Item Export for
Translation dialog box opens.
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B Sitecore - Google Chrome = | [El| Iz
B/ sitecore/shell/defaultaspxTxmlcontrol=CT3_Translation&itemDB=m:

==| Automatic Item export for translation

= Send Sitecore items for translabon, automaticaly

Translate [sitecore/content/Nicam /Products Digital_SLR [ en v:3]
r— T Lamguage
Darish : dansk
Butch (Metherlands) : Mederlands (Nederland)
German (Germany] ¢ Deutsch (Deutschland)
Spanish (Spain) : espafiol (Espafia)
French (France) : francais (Franos)
Chinese {People’s Republic of China) @ FI[(+4%\ExRE)
Italian (Italy) : taliano (Itala)
Firmish (Finland) : suomi [Suomi)
Spanish (Panama) : Espafiol (Panemé)

= Translation Option
SyncTranslation (Only send out chanped content for translation).

—Send To Cphons

Send items to translation queus
* Send items to translation provider

Send to: Fresway v

Job Mame

Delivery Date 3/18/2014 b
PO Reference

Spedal Instruction

Analysis Code:

Region Amencas ¥

Department Marketing

Priarity High *

Copy source to target anly

The following options may be available, depending on your company's Connector configuration:

Option Description

To Select the target languages into which you want to translate the content.

Language |Tip: When you select a target language, if an error states that the language code is

misconfigured, it means that you do not have read access to that language. You require read
access to a language to send out content for translation to that language.

Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description

Sync Determines whether to check each field of the source version for any content changes, and
Translation |send only changed content fields out for translation. If a field was previously translated and it
has not changed, then the Connector does not send it for translation again: Instead, it uses
the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box s cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the SynchronizeTranslation
feature in "Attaching a Translation Workflow to an Existing Content Item" on page 24. This
option may also not be available based your company's Connector configuration. For details,
refer to the description of the SynchronizeTranslation setting in the Clay Tablet Translation
Connector for Sitecore Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.

Select one of the following Send To Options:

Send items [The Connector sends the content item to the Translation Queue, where a user must approve it
to to send it out for translation.

translation
queue
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Option

Description

Send items
to
translation
provider

The Connector sends the content item to the Clay Tablet Platform, which sends it to the
translation provider specified in the company's routing rules. The Connector displays
additional fields below, where you can specify additional information.

Note: This option may not be available, depending on your company's Connector
configuration, which may require that all content items are sent to the Translation Queue for
further approval.

Recommendation: Select this option if you need to quickly send out content and do not need
to arrange or filter it, for example, by language.

Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.

Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click the
arrow and select a different date in the calendar that opens. This information is sent to the
translation provider as metadata of the translation package.

Note: The default displayed date is based on your company's Connector configuration.

Recommendation: Discuss with your translation provider whether to use the information in
this field.

PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Freeway. Displayed only if Freeway is
selected in the Send to box, above.
Analysis Code: The analysis codes for the translation. Displayed only if Freeway is selected
in the Send to box, above. You can specify the following types of analysis codes:
Region: The region relevant to the content. Your Lionbridge setup determines which
regions are displayed in the list.
Department: The department relevant to the content. Your Lionbridge setup determines
which departments are displayed in the list.
Priority: The priority relevant to the content. Your Lionbridge setup determines which
priorities are displayed in the list.
Description: A description of the translation job, including any special instructions or
requests. Displayed only if a translation provider other than Freeway is selected in the Send
to box, above.

Copy
source to

target only

The Connector copies the source content to the target content item without sending it out for
translation. This is useful in scenarios where there is content that you do not want to translate,
but that you want to include in the target version. Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.
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7. Click OK to close the dialog box and send the content item to the next step, as described above.

If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.

€ =l@®] = |

==| Job Progress

Send Sitecore items owt for transation

sending job "My Job'. It is safe to close the wizard at any time, the job will be sent in background.

= Preparing Sending Sent to CTT In Translation Received Completed
=] Mumiber of items: 0 3 ] ] 1] 2

Processing prepared translation items (en->fr+R): 0f1... 5 ]

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 59.

The page at | 53y

[temn translation: /sitecore/content/Global/ Carousels/Home
Page Caribbean

From: en (V:1)

To: dajd,de-DEJ.fr-FR|O, ja-JP)0, zh-CNID

has been added te CT3 Translation Queue,

0K

Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

Forinformation about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 33.

Tip: You can monitor the translation progress from within the Sitecore Content Editor. For detailed instructions,
see "Monitoring Translation Status" on page 65.
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4.3 Submitting Content for Translation from the Page Editor

This section describes how to submit a content item for translation using the Sitecore Page Editor. Depending
on your company's Connector configuration, when you submit the item for translation, either:

B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for
translation.

For instructions on submitting a content item for translation using the Sitecore Content Editor, see page 59.

1. Inthe Sitecore Page Editor ribbon, click the CT3 Translation tab.

[ Home  Advanced Experience Wiew T3 Translation

A 4 Q

Edit | Preview = Translate To

2. In the Translation section, click the Translate To button.
Note: This button is displayed only if the content item is in the Reviewing workflow state.

3. Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The Automatic Item export for translation dialog box opens.
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B Sitecore - Google Chrome = | [El| Iz
B/ sitecore/shell/defaultaspxTxmlcontrol=CT3_Translation&itemDB=m:

==| Automatic Item export for translation

= Send Sitecore items for translabon, automaticaly

Translate [sitecore/content/Nicam /Products Digital_SLR [ en v:3]
r— T Lamguage
Darish : dansk
Butch (Metherlands) : Mederlands (Nederland)
German (Germany] ¢ Deutsch (Deutschland)
Spanish (Spain) : espafiol (Espafia)
French (France) : francais (Franos)
Chinese {People’s Republic of China) @ FI[(+4%\ExRE)
Italian (Italy) : taliano (Itala)
Firmish (Finland) : suomi [Suomi)
Spanish (Panama) : Espafiol (Panemé)

= Translation Option
SyncTranslation (Only send out chanped content for translation).

—Send To Cphons

Send items to translation queus
* Send items to translation provider

Send to: Fresway v

Job Mame

Delivery Date 3/18/2014 b
PO Reference

Spedal Instruction

Analysis Code:

Region Amencas ¥

Department Marketing

Priarity High *

Copy source to target anly

The following options may be available, depending on your company's Connector configuration:

Option Description

To Select the target languages into which you want to translate the content.

Language |Tip: When you select a target language, if an error states that the language code is

misconfigured, it means that you do not have read access to that language. You require read
access to a language to send out content for translation to that language.

Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description

Sync Determines whether to check each field of the source version for any content changes, and
Translation |send only changed content fields out for translation. If a field was previously translated and it
has not changed, then the Connector does not send it for translation again: Instead, it uses
the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box s cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the SynchronizeTranslation
feature in "Attaching a Translation Workflow to an Existing Content Item" on page 24. This
option may also not be available based your company's Connector configuration. For details,
refer to the description of the SynchronizeTranslation setting in the Clay Tablet Translation
Connector for Sitecore Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.

Select one of the following Send To Options:

Send items [The Connector sends the content item to the Translation Queue, where a user must approve it
to to send it out for translation.

translation
queue
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Option

Description

Send items
to
translation
provider

The Connector sends the content item to the Clay Tablet Platform, which sends it to the
translation provider specified in the company's routing rules. The Connector displays
additional fields below, where you can specify additional information.

Note: This option may not be available, depending on your company's Connector
configuration, which may require that all content items are sent to the Translation Queue for
further approval.

Recommendation: Select this option if you need to quickly send out content and do not need
to arrange or filter it, for example, by language.

Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.

Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click the
arrow and select a different date in the calendar that opens. This information is sent to the
translation provider as metadata of the translation package.

Note: The default displayed date is based on your company's Connector configuration.

Recommendation: Discuss with your translation provider whether to use the information in
this field.

PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Freeway. Displayed only if Freeway is
selected in the Send to box, above.
Analysis Code: The analysis codes for the translation. Displayed only if Freeway is selected
in the Send to box, above. You can specify the following types of analysis codes:
Region: The region relevant to the content. Your Lionbridge setup determines which
regions are displayed in the list.
Department: The department relevant to the content. Your Lionbridge setup determines
which departments are displayed in the list.
Priority: The priority relevant to the content. Your Lionbridge setup determines which
priorities are displayed in the list.
Description: A description of the translation job, including any special instructions or
requests. Displayed only if a translation provider other than Freeway is selected in the Send
to box, above.

Copy
source to

target only

The Connector copies the source content to the target content item without sending it out for
translation. This is useful in scenarios where there is content that you do not want to translate,
but that you want to include in the target version. Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.
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4. Click OK to close the dialog box and send the content item to the next step, as described above.

If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.

€ =l@®] = |

==| Job Progress

Send Sitecore items owt for transation

sending job "My Job'. It is safe to close the wizard at any time, the job will be sent in background.

= Preparing Sending Sent to CTT In Translation Received Completed
=] Mumiber of items: 0 3 ] ] 1] 2

Processing prepared translation items (en->fr+R): 0f1... 5 ]

If you sent the content items to the Translation Queue, a message box opens, indicating that the
Connector sent the content and the source and target languages. Click OK to close the message box.

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 59.

The page at | says:

[tern translation: fsitecore/content/Global/ Carousels/Home
Page Caribbean

From: en (V:1)

To: dajd,de-DEJ.fr-FR|O ja-JP)0,zh-CND

has been added te CT3 Translation Queue.

oK

Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 33.
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4.4 Sending Multiple Content Items for Translation

The Bulk Translation feature enables you to select, send, and receive large quantities of content for translation
in only a few clicks.

This is useful for quickly sending out entire sections, sites, or content trees for translation.

You access the Bulk Translation feature from either the CT3 Translation tab on the Sitecore Content Editor
ribbon, or from the Start menu on the Sitecore Desktop.

Important: When you use the Bulk Translation tool, you can initially select a large set of content items, based
on the content navigation tree, and then in subsequent steps you exclude items from that group that you do
not want to send out for translation.

Bulk translation and workflow

Recall that you do not need to attach a translation workflow to the content items when you use the bulk
translation feature. However, the Assign Translation Workflow to items with no workflow defined? option in
the wizard enables you to attach a workflow to the items you send out, and you can set the workflow state for
those items. This is recommended because it helps manage those items later, especially in the workbox.

Recommendation: Plot out your requirements before starting the Bulk Translation wizard, because this feature
has powerful implications. Consider the following issues:

B Does every item already have a workflow attached?

B |fevery item does not already have a workflow attached, do you want to attach the translation workflow to
those items?

B |f you want to attach the translation workflow to items previously without a workflow, which workflow state
do you want to assign to those items?

B What are the repercussions of attaching the workflow and assigning the workflow state to these items?

To send content for translation using the Bulk Translation feature:
1. Do one of the following to open the Bulk Translation wizard:

In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Bulk Translation.

o Home MNavigale Review Analyre Puslish Versons EDnﬁg.le Presantation Security Wi LT3 Translation

H jnmm i Claar backup data Sentw CTT1 i1

SentwlSP: €
Save || |2\ Translaton Fitter ) Translation Status  +] Item Transiation Detais : T Tranalation: 2

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Bulk Translation from the menu.
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The Welcome page of the Bulk Translation wizard opens.

2. Click Next.

The Settings page of the wizard opens.
B Sitecore - Google Chrome

. B/ sitecore/shell/defaultaspx?xmlcontrol=CT3_BulkTranslation&itemID=%7
!

Settings
Select the translabon language settings, Then didk Next o select items.

— Source Language

English : English -

—Translate these (tems into the folowing Target Languages

[ esCZ Czech (Czech Republic) : festina (Ceska republika)

L) da Danish : dansk

|J d=DE German (Germany) : Deutsch (Deutechland)

|| esE5 Spanish (Spain) : espafiol (Espaiia)

|_| es®A Sparnish (Panama) : Espafiol {Panama)

) fi#l Finnish (Finkand) : suomi (Suomi)

|| frFR  French (France) : frangais (France)

[ 4T Ttshan (Dtaly) : italiano (Ttsla)

|| j@-JF lapanese (Japan): SEX=:|(EF)

[ nb-NO Morwegian, Bokm3l (Marwary) : narsk, bokmal (Norge)
[l n-ML  Dutch (Netherlands) : Nederlands (Nederland)

[ wk-UA Ukrainian (Ukraing) ; yxpsineod (Ykpaing)

| #vCN Chinese (Peopie’s Republc of China) : £ (5. \E5RE)

— ltems to send

* Select items to send

| Gelect items sent in past jobs Sertby jobname | Sort by creaton tme
Job Name Craation Time
[=) s 2 2/21/2014 2:24: 1180
=) s 2212014 1:52:42 BM
(=) Rk 7/E2013 12:53:046M
(=) re /82013 12:55:02 PM
|1 RK's med demo two: E[22/2013 11:39:05 AM

3. Inthe Settings page, you choose the following settings:

Setting Description

the default Sitecore language. You can select another language from the list.

Source Language |The Connector will send items in this source language for translation. By default this is
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Setting

Description

Translate these
items into the
following Target
Languages

Select the check boxes for all the target languages into which you want to translate the
source content. The list displays all the Sitecore languages that are set up for the
Connector.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You
require read access to a language to send out content for translation to that language.

Note: In a later step of this wizard, you can select individual content items from the list
of content items and modify their target languages. This is useful for any specific
exceptions that may require special target language treatment.

Items to send

This section displays the names of items you can send for translation and the date and
time they were created. By default, these items are sorted in order of reverse
chronological creation date.

To sort these items by name, click Sort by job name.

To sort these items by date, click Sort by creation date.

You can choose one of the following settings:

Select items to send: This displays all items in the specified source language.
Select items sent in past jobs: This displays all items in the specified source
language that were previously sent for translation.

Note: Later in the wizard you can exclude items from this list.

When you are done, click Next.

Ifin the previous step you selected Select items to send, then the Root of Source Item page of the
wizard opens. Proceed to the next step.

Ifin the previous step you selected Select items sent in past jobs, then the Translation Options page of
the wizard opens. Proceed to step 8.

In the Root of Source Item page, you select the highest-level root folder of all source items to send for

translation. In later steps, you can exclude items so that you do not send them for translation. In addition,
content selected using the Bulk Translation feature is sent by default to the Translation Queue, which
enables you to further sort and select the items to send for translation.
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| W Sttecore - Google Chrome = [ =] =2 i

] sitecore/shell/default.aspx?xmlcontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS-42EA
Root of Source Item
Chooss the Content Root for items requiring translation. You can salect individual items in the next step. Be caneful - you can select MANY items with this feature,

r— Roat of the Source Items
= ‘ Content
= #3) Dealer sits
T i5d Settings
(= ) Products
7 W MNew Products
* P Digital SLR
= P DgitaPand s
* P Lenses
+ ¥ Accessories
B ) Events
ﬁl‘h‘ Inventory
& aJJCIIdEI
# ) Dealer orders
# i) Inventary
<l Micam
= ¥ Nicam
£ () Glabals
# () RSS Feeds
4 () Calendar Events

<Back | Next> Cancel

Use the Expand # and Collapse = icons to navigate the tree and include the highest root folder of all source
items to send for translation.

Tip: If you specify the highest root in your Sitecore project, all content from a site or Content Server, you can
send all your project content for translation at one time.

When you are done, click Next.

The Specify Source Filters page of the wizard opens.

5. Inthe Specify Source Filters page, you specify the filters to apply to the source content, which limits the
content that you send for translation. It enables you to apply very specific conditions and precisely control
which content you send out for translation. For example, using the filters on this page, you can select all the
items created by a certain user, during a given date range, and then send only the latest version of those
items.

Important: These filters are inclusive parameters. Only items that match all filter parameters will be available
for further selection on subsequent pages of the wizard.
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Specify the fitters that you want

Ttem version fiter

| W Sttecore - Google Chrome ==& |
! sitecore/shell/defaultaspx?xmicontrol = BulkTranslation&itemID=%7b110D559F-DEAS-4 2EA-9C1C-8ASDF7E70EF9%7d mc
Specify Source Filters.

4.4 Sending Multiple Content Items for Translation

o apply to the source, Click Next to cantinue.

i)

Send only the Latest Version

Creation date fiter

From

To

Modification date filter

¥ | Clear Filter
-

From

To

Publish date filter

¥ | Clear Filter
-

Publish Date
| Take workfiow into account

Created by fiter

™ | Clear Filter

(] commurityMacro_Community
[£] extranet\Calendar Update Vis
(5] extranet\Dealer

Add Remave

Clear Filter

tar

Updated by fiter

|} comemurity Wikdife_Commnits

< Back Next > Cancel

You can use the following filters:

Filter Description
Item version You filter the version or versions of the content items that the Connector sends out for
filter translation. The following options are available:

B Send only the latest version: The Connector sends only the latest version of content

for translation. This is the default selection.

Send the latest published version: The Connector sends only the latest published
version of content for translation. This is suitable when a company publishes content
before sending it for translation.

Send all published versions: The Connector sends all published versions of content for
translation.

B Send all versions: The Connector sends all versions of content for translation.

Note: If you select one of the last two options, the Connector sends multiple versions of
the same content items for translation.

Creation date
filter

You filter the creation date of the content items that the Connector sends out for
translation. In the From and To fields, either enter the range of content-creation dates in
MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.

Modification
date filter

You filter the modification date of the content items that the Connector sends out for
translation. In the From and To fields, either enter the range of content-modification dates
in MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.
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Filter Description

Publish date You filter the publication date of the content items that the Connector sends out for
filter — Publish [translation. In the Publish Date field, either enter the content-publication date in
Date MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.

Publish date This setting determines whether the Connector checks the Publish date filter.

filter — Take If this check box is selected (default value), then the Connector includes in the filter only
workflow into items that both match the publish date and those that need publishing to be approved
account through the workflow.

If this check box is cleared, then the Connector includes in the filter items that match
the publish date whether or not publishing must be approved through the workflow.

Created by You create a filter based on who created the content item. This can be either users, or
filter roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 57.

To remove a filter from this list, select it and click Remove.

Updated by You create a filter based on who updated the content item in Sitecore. This can be either
filter users, or roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 57.

To remove a filter from this list, select it and click Remove.

Tip: To clear the information from any filter, click the corresponding Clear Filter button.
When you are done, click Next.

The Excluding Item(s) page of the wizard opens.

6. Inthe Excluding Item(s) page of the wizard, you can precisely control the translation parameters for each
content item you sent for translation. This helps you manage any exceptional translation requirements. You
can:

Remove content items from the list, so that you do not send them out for translation.

Change the target language of each item to send out for translation. For example, you may select a
section of your web site to be bulk exported for translation into German, but you want to translate the
top-level page items of that section into Spanish and French too.

Change the version of each item to send out for translation for each target language. For example, you
may want an older version of the source content translated into a specific target language.
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" W Sttecore - Google Chrome = o |
91 sitecore/shell/defaultaspx?xmlicontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS-42EACTETOEF9% &
Excluding Items(s)
Remave the Ttams that dan't require transiation, h
oy
Ttem Language Verson Latestll —Tanget language and version
|_] [sitecore feontent/Dealer_site Products New_Praducts en 1
da version: |0
Q [sitecore fcontent Dealer_site ProductsMew_Products/Copy_of_D3X en 1 —
= Jsitecore frontentDealer_site Products Mew_Products/Copy_of_D3¥/Resaurces en 1 nkL - version: J0
[E) [ fsitecore/content/Dealer_site fProductsMew_PraductsCopy_of_D3x ReseurcesFAQ en 1 de-DE  Version: |0
[E] [sitecore fcontent Dealer_site Products Mew_Products/Copy_of_D3X Resources Software  en i esE5  Version: |0
,_] [sitecore fcontentDealer_site Products Mew_Praducts/S8-200 en 1 & R Version: lﬂ_
|:| [sitecorefcontent Dealer_site Products MNew_Products/SB-900Resources en 1 —
X ) LN Version: |0
|_] [sitecorefoontent/Dealer_site Products Mew_Products/S5-900 Resources Manusl &n 1

o it-IT Version: ID_
ja-JF  Version; ID_
L2 Version: |0
kua  verson:f0
fiFl Version: ID_
b0 Verson:[0

es-PA  Version: IO_

gUndate

@oneccnl  [@luncheckal g Remove the checked items

<Back | MNext> | | Cancel

To remove one or content items from the list, so that you do not send the out for translation, select the
corresponding check boxes in the left page, and click @ Remove X checked items out of Y at the bottom
of the list, where X is the number of items that are already selected for removal, and Y is the total number
of items displayed in the list.

Tips: Use the shift key to select a range of adjacent roles or users. Use the Ctrl key to select multiple
non-adjacent roles or users.

Tips: To select all content items in the list, click |E| Check All. To clear the check boxes for all selected
content items in the list, click |E Un-Check All.

Tips about working with branches: To select all the content items in a branch, select one item in that
branch and then click Check a branch. To clear the check boxes for all selected content items in a

branch, click Un-Check a branch.

To change the target languages and versions to translate, click a content item in the left pane to highlight
it, as shown in the above screen capture. The right pane now displays the target languages set up for the
Connector. Any target languages that you selected earlier, in the Settings page of the wizard, are selected.
You can change this default selection by selecting the check boxes for additional target languages or
clearing the check boxes for selected target languages.
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¢ To change the version assigned to the content item, change the version number in the Version box for
the language. If you select Default, the version number is incremented by one.

To save your changes to a target language and version for a content item, click Update at the bottom of
the right pane.

7. When you are done, click Next.

The Translation Options page of the wizard opens.

| B Stecore - Google Chrome

[3 [sitecore/shell/defaultaspx7xmlcontrol=CT3_BulkTranslation&itemID=%7b11

Translation Options
Choose the fransiation opbons.

Workfiow Option: applied to ALL items selected

Assign Translation Workflow to items with no workfiow defined?
With state: | Reviewing v

Advanced Translation Options
Sync Translation
Only send fields with changed content, Unchanged fizlds wil have the original translation automatically copied to the target version.

send To Options

Send items to translation queue
* Send items to translation provider

Send to: Freeway ol

Job Mame

Delivery Date 3/17/2014 bl
PO Reference

Spedal Instruction

Analysis Code:

Region Amencas ¥

Department Marketing *

Priarity High *

Copy source to target only

[ <Back | mext>

In the Translation Options page of the wizard, you can assign a workflow to items without a workflow, set
the workflow state for the content items you are sending to translation, send only changed content fields for
translation, and decide whether to immediately send the content item out for translation, send it to the

Translation Queue first, or copy the source content to the target version without translating it. You can set
the following options:
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Option Description

Assign Translation Workflow |You can attach a translation workflow to the content items you send out for
to items with no workflow |translation, and you can set the workflow state for those items. This is
defined? recommended because it helps manage those items later, especially in the
workbox.

Note: Depending on your company's configuration, you may not be able to
send out content items for translation unless they are attached to a
translation workflow. You can change this configuration with the
ClayTablet.PreventSentingltemsWithoutWorkflow setting in the
CT3Translation.config file. For details, refer to the Clay Tablet
Translation Connector for Sitecore Installation and Configuration Guide,
Special Edition for use with Lionbridge Freeway.

Note: By default, the translation workflow is the CT3 Sample Workflow.
You can set the default workflow state using the
ClayTablet.StateToAssignInBulkTranslation settingin the
CT3Translation.config file. For details, refer to the Clay Tablet
Translation Connector for Sitecore Installation and Configuration Guide,
Special Edition for use with Lionbridge Freeway.

B To assign the translation workflow to any content items without a
workflow assigned, select this check box.

B To proceed with the translation process without assigning a translation
workflow to content items without a workflow, clear this check box.

With state: If you select this check box, you select the workflow state to
apply to all source content items that previously did not have a translation
workflow assigned. For a list and description of workflow states, see page 33.

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge Page 53
Freeway

Version 3.7.1 July 18, 2014



4 Sending Content to Translation

4.4 Sending Multiple Content Items for Translation

Option

Description

Sync Translation: Only send

Unchanged fields will have
the original translation
automatically copied to the
target version.

fields with changed content.

Determines whether to check each field of the source version for any content
changes, and send only changed content fields out for translation. If a field
was previously translated and it has not changed, then the Connector does
not send it for translation again: Instead, it uses the stored translation.
When this check box is selected, the Connector sends only changed
content fields out for translation. This may reduce translation costs, but it
increases the processing time before the Connector sends out the items
for translation.
When this check box is cleared, the Connector sends all specified source
content for translation, even if it has not changed since it was previously
sent for translation.

Note: This option may not be available, depending on the setup of the
content item to the attached translation workflow. For details, see the
description of the SynchronizeTranslation feature in "Attaching a Translation
Workflow to an Existing Content Item" on page 24. This option may also not
be available based your company's Connector configuration. For details,
refer to the description of the SynchronizeTranslation setting in the Clay
Tablet Translation Connector for Sitecore Installation and Configuration
Guide, Special Edition for use with Lionbridge Freeway.

Note: This option may not be available, based your company's Connector
configuration. For details, refer to the Clay Tablet Translation Connector for
Sitecore Installation and Configuration Guide, Special Edition for use with
Lionbridge Freeway.

Select one of the following Send To Options:

Send items to translation
queue

The Connector sends the content items to the Translation Queue, where a
user must approve them to send them out for translation.

Recommendation: Select this option if you want to use the Translation
Queue to batch together many items for translation into many target
languages, but then only immediately send out those items for translation
into a single language.
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4.4 Sending Multiple Content Items for Translation

Option

Description

Send items to translation
provider

The Connector sends the content items to the Clay Tablet Platform, which
sends it to the translation provider specified in the company's routing rules.
Connector displays additional fields below, where you can specify additional
information.

Note: This option may not be available, depending on your company's
Connector configuration, which may require that all content items are sent to
the Translation Queue for further approval.

Recommendation: Select this option if you need to quickly send out content
and do not need to arrange or filter it, for example, by language.

Send To: If your company has multiple translation providers, and if your
company's Connector configuration enables selecting the translation
provider (instead of using automatic routing rules), you can select the
provider for this item in the dropdown list.

Job Name: Your name for this translation job.

Delivery Date: The requested translation deadline. This is the date when
you expect the translated content to return. By default, it is two weeks
from the current date. To select a different date, either type the delivery
datein the field in MM/DD/YYYY format, or click the arrow and select a
different date in the calendar that opens. This information is sent to the
translation provider as metadata of the translation package.

Note: The default displayed date is based on your company's Connector
configuration.

Recommendation: Discuss with your translation provider whether to use
the information in this field.

PO Reference: The purchase order reference number.
Special Instruction: Any additional instructions for Freeway. Displayed
only if Freeway is selected in the Send to box, above.
Analysis Code: The analysis codes for the translation. Displayed only if
Freeway is selected in the Send to box, above. You can specify the
following types of analysis codes:
Region: The region relevant to the content. Your Lionbridge setup
determines which regions are displayed in the list.
Department: The department relevant to the content. Your Lionbridge
setup determines which departments are displayed in the list.
Priority: The priority relevant to the content. Your Lionbridge setup
determines which priorities are displayed in the list.
Description: A description of the translation job, including any special
instructions or requests. Displayed only if a translation provider other
than Freeway is selected in the Send to box, above.
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Option Description

Copy source to target only | The Connector copies the source content to the target content item without
sending it out for translation. This is useful in scenarios where there is
content that you do not want to translate, but that you want to include in
the target version. Connector displays an additional field below, where you
specify the job name.

B Job Name: Your name for this job.

When you are done, click Next.

The Summary Report page of the wizard opens.

9. Usethe Summary Report page to review the content items you are sending for translation as well as the
target languages, if applicable.

[ b Stecore - Google Chrome

Summary Report
Al of the followsng items will be sent for translaton. (4}

n job 'Freeway test':

Items for Translation [ Total: 8 Itcems )

/Dealer site/Products/New Frodl
f=ice /Dealer site/Preoducts/New Pr

<Back | Submit > Cancel

Click Submit to send the content items to the next step, which you specified earlier in the Translation
Options page of the wizard.

The final page of the wizard opens, displaying the following information:

The number of content items sent out for translation, to the Translation Queue, or copied over to the
target version without translation.

Whether the items were sent out for translation, to the Translation Queue, or copied over to the target
version without translation.

Important: If the Connector sent the items to the Translation Queue, you must approve them there to
send them out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 59.

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge Page 56
Freeway

Version 3.7.1 July 18, 2014



4 Sending Content to Translation 4.4 Sending Multiple Content Items for Translation

Alist of all content items, including their paths, that the Connector sent out for translation, to the
Translation Queue or copied over to the target version without translation.

| & Sitecore - Google Chrome =1 [

l/sitecore/shell/default.aspx?xmlcontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS-42EA-9d F

H The Bulk Translation wizard has completed. Click Finish to close the wizard. ] } '.:REJEWAY G Clay Tablet”
CONNECTOR Pesmad

A total of 8 items have been sent for transdation:

# Item Source Translate To
_"| 1 [sitecorefeontent/Desler_site Products/New_Products en[w:1] fFR,iT
212 jetecorefeontent/Desler_site ProductsNew _Products/Copy_of D3 en[v:l] FFR,-IT
213 feitecorejcontent/Desler_site ProductsNew _Products/Copy_of DI Resources en[v:l] FFR,t-IT
214 fsitecore fcontent/Dealer_site Products New_Products/Copy_of_DIResourcesFAQ en[¥:l] FFRIT
j 5 [sitecorefcontent/Desler_site Products New_Products/Copy_of_D3XResources/Software en [V:1] FFRit-IT
j 6 jsitecore feontent/Desler_site Products/New_Products/SB-900 en[v:1] FFRT
217 fstecorefeontent/Desler_site Products New_Products/SB-300 Resources en[v:1] FFR T
j 8 feitecorefcontent/Desler_site Products/New_Products/SB-300 /Resources /Manua en[v:l] FFRT

<Back | Mext> Finich. |

If you sent the content items to a translation provider, or copied the source content to the target, the Job
Progress box is displayed at the bottom of the page, indicating the Connector's progress in sending out the
items for translation or copying over the content. The Number of Items refers to the number of content
items in the source language. In the other columns, each target language represents an item.

10. Click Finish to close the wizard. The processing and sending continues in the background.

4.4.1 Adding a Source Filter when Sending Multiple Items for Translation

The Select an Account dialog box opens when you click the Add button in the Created by filter section or the
Updated by filter section in the Specify Source Filters page of the Bulk Translation wizard.

You use this dialog box to create a filter for sending bulk content for translation based on roles or individual
users who created or updated the content items.
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I 7 Sitecore - Google Chrome = | [E] x
[ /sitecore/shell/~/xaml/Sitecore She |..-‘-:'J:'I|i:"|"l'1"IF

Select an Account
Seecl Broke o 5 user,

Account Type
@ Roles
Users

0r2g 2 colam o s area o grapby it Sewch] ]
Role

sitecore\Analybos Reporting
sitecore\Approva

sitecore | Author

sitecore'\Blog Editor

gtecoreCalendar Administrator
sitacore\Designer

sitecore\Developer

sitecore'\Full Editing and Designing
stecore Minmal

sitecore Mcam Custom Autharing
sitecore'\Page Editor Limited
sitecore\RestrictedEditor
sitecore\Sitecore Chent Account Managing

sitecore\Sitecore Chent Authoring
sitecore\Sitecore Chent Configuring

By default, this window displays all roles. By default, the items in the list are displayed in alphabetical order.
To display users instead of roles, click Users in the Account Type box at the topic of the window.

Roles are displayed in alphabetical order.

If users are displayed, they are displayed in alphabetical order.

You select the roles for the filter. For example, if you are creating a filter to include only content created by users
assigned to certain roles, you select these roles.

Tips: Use the Shift key to select a range of adjacent roles or users. Use the Ctr1 key to select multiple non-
adjacent roles or users.

For information about navigating the pages in the list, see "Navigating Pages in a List" on page 14.

When you are done, click OK.
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4.5 Submitting Content for Translation from the Translation Queue
You submit content for translation from the Translation Queue in the following scenarios:

B When you reviewed content, you submitted it to the Translation Queue, by selecting the Send items to
translation queue radio button, instead of immediately sending it for translation, as described in the
previous sections:

# "Submitting a Content Item for Translation using the Content Editor" on page 34
# "Submitting Content for Translation from the Page Editor" on page 40.
# "Sending Multiple Content Items for Translation" on page 45

B Your company is configured to always submit content items to the Translation Queue before sending them
out for translation.

Submitting content to the Translation Queue before sending it out for translation has the following advantages:

B You may not want to send out each content item individually as soon as you finish reviewing it. The
Translation Queue facilitates your management of reviewed content, so that you do not forget about
sending individual reviewed content items for translation.

B Your translation provider may prefer receiving fewer but larger batches of content to translated, rather than
individual content items, as it facilitates project preparation, resource assignment, and file analysis.

B |fyou want to translate many items into multiple languages, but you want to translate into only one target
language at a time, this is a good way to manage that process.

If you or your colleagues have added content items to the Translation Queue, you must access it and approve
the files you want to send out.

Note: If you do not approve content items in the Translation Queue, the Connector does not send them out for
translation.

When you send content for translation from the Translation Queue, you can add project metadata, including a
project name and a requested delivery date, when the translations will be returned.

Note: These instructions assume you already have content items in the Translation Queue. For information on
submitting content to the Translation Queue, see "Submitting a Content Item for Translation using the Content
Editor" on page 34.

To submit one or more content items from the Translation Queue for translation:
1. Do one of the following to open the Translation Queue:

In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Translation Queue.
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Analyre Pubdish Versions Configure Presantation Security View T3 Translation
T | Translation Quaus Y4 C

[ Translation Fiter 7] Translation Status  #] Item Transiation Details

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Translation Queue from the menu.

The Translation Queue opens.
If you use the Sitecore Content Editor, it opens in a separate browser window.

If you use the Sitecore Desktop, it opens in the same browser window.

" W Translation Queue - Google Chrome - 8] x
[ e Ven/sitecore/shell/sitecore/content/Applications/ClayTablet%20CT 3/Translation%20Queue.aspx
Remove Al Remove Selected || Send All  Send Selected | Refresh
Estimated words : 382289 | Show queue items from all users

It search: [

Ttem Path Database  Language  Version  Translate To Sync Deadine Created Words
foontent Dealer _site Products Digital_SLR master en 3 esP4 03/17/2014 03/03/2014 14
fcontentMoamProducts_CTDema Digital_SLREasy_to_... master en 1 deDE,e5-E5,e5PA 0506/2013 04/22/2013 39
JcontentMNcam Products_CTDema Digital_SLREasy to_..  master & 1 de-DE es-E5, frF, 03/14/2014 02/25/2014 T3
feontentMicamSroducts CTDemo/Digital_SLR Easy_to_ .. master en 1 deDE, es-£5, frF 03/12/2013  02/26/2013 &5
[fcontent/NicamFroducts_CTDemo/Digital_SLR/Essy_to_.. master en 1 de-DE,es-E5,frF. 03/13/2013  02/27/2013 91
fcontent/Micam Products_CTDemo Digital_SLR Easy_to_.. master e 1 deDE,es-E5,frF... 07/10/2013 06/26/2013 91
fcontentMcam Products_CTDemo Digital_SLR Easy_ta_.. master & 1 da,de-DE e5-£5,f... 05/17/2013 05/03/2013 T
feantentMcam Products_CTDema Digital_SLR/Easy to_... master &n 1 deDE es-E5,frF. 02f14/2014  01/31/2014 52
feontent/hicam Products_CTDemo/Digital_SLA/Eesy_to_.. master en 1 d=DE.esE5,65PA  Yes 05052013 0522/2013 3
feantent/hicam Products_CTDemo/Digital _SLR/Essy_to_... master en 1 esE5, iFlesPA 0Z04/2014  0121/2014 39
foontentMcamProducts_CTDemo Digital_SLR/Easy_to_... master en 1 de-DE,es-ES 05/20/2013 05/08/2013 26
fcontentMcamProducts_CTDema Digital_SLREasy_to_... master en 1 es£5, fr-FRfiF, . 07f11/2013 06/27f2013 52
Jcontent /Dealer _site Products | Accessones Flash SB-300...  master & 1 =L 03/17/2014 03/03/2014 O
feontent/Dealer _site Products/Accessories Mscelanews/ . master en 1 e 03/17/2014  03j03/2014 7
Jcontent/Dealer_site Products/Lenses/Wide/14mm_f_2_... master en 1 esPA 03f17/2014 03032014 13
I i [ [ » | M Page 1 of 25 (372 items)

The top of the window displays the total number of estimated words in all the content items in the queue.
The window displays all the content items in the queue that you submitted.

Note: If you are assigned to the Translation Admin role, the Show queue items from all users check box
is displayed. To view all items in the queue, select this check box.

The window displays the following information about the content items in the queue:
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Column |[Description

Item The path and name of the content item.

Path

Database |The database that stores this content item.

Language [The language code of the source language of the content item to send for translation.

Version |Theversion of the content item to send for translation.

Translate |The language codes of the target languages into which to translate the content item.

To

Sync Indicates whether the Optimize Translation feature is enabled for this content item. This feature
sends only changed content fields out for translation, which reduces translation costs.
B [fthis column has a value of Yes, then this feature is enabled for this content item.
B [fthis column is blank, then this feature is not enabled for this content item.

Deadline |The requested date for received the translated content back from the translation provider, in
MM/DD/YYYY format.

Created |The date when the source content item was created, in MM/DD/YYYY format.

Words  |The number of words in the content item.

User The user who submitted this content item to the queue. Displayed only if you are assigned to
the Translation Admin role, and if you selected the Show queue items from all users check
box, described above.

2. Do one of the following:

# Select one or more content items to send for translation, and click Send Selected.

Tips: Use the shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

“ Click Send All.

The Send Items Out for Translation dialog box opens.
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i Sitecore - Google Chrome

1 /sitecore/shell/default.aspx?xmlcontrol=CT3_Sendltems&items

==| Send Items out for Translation

= Send Sitecore items out for randation

Sendng 5 item{s) to: FIGBMI:.' L
Jab MName Analyss Code:
Delivery Date 3/10/2014 v Region Americas ¥
PO Reference Diepartment Marketing *
Spedal Instruction s High ¥
5 items to send (estmated words: 12145) | Remove > | < Aud 10 mare items in queue
Item Item Language
) fsitacors feontent Nicam Products_CTDemo/Digital_SLR/Easy_to_usa/D40/Resources/Software Il ) /sitecore content/Micam Products_CTDamo en[1]
() fsitecore feontent Nicam Products_CTDemayDigital_SLR/Full_featured D3 | fsitecore fcontent/Micam Products_CTDemo/Digital_SLR Easy_to_use/DE0 eng]
) fsitacars feontant Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40 |£]) Aitecore fcontant/Nicam Praducts_CTDemo,Digital_SLR Ful_featured en[s5]
] fsitecore feontent Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D60Resources/Software I ] /sitecore jcontent/Micam Products_CTDemo/Digital_SLR Easy_to_use/DE0Resources  enf1]
] fsitacore feontant Nicam Products_CTDema/Amazing_Imagery |£] Aitecore fcontant/Nicam Praducts_CTDemo,Digital_SLR fFull_featured,D200 en[14]
| fsitecore /cantent Micam Products_CTDemo/Digital_SLREasy_to_use/D40Resources  en[1]
|£] Aitecore fcontent/Nicam Praducts_CTDemo,Digital_SLR fFull_featured,D300 enl4]
|£] fsitecore fcontent/Micam Praducts_CTDemo/Digitsl_SLR Easy_to_use en[4]
|£] Aitecore fcontent/Nicam Praducts_CTDeme,Digital_SLR en[10]
| fsitecore fcontent/Nicam Praducts_CTDemo,Digital_SLR Full_featured/D3X en[27]
0K Cancel

The items you selected to send are in the items to send pane on the left. If you did not select all the items in
the queue, then the items you did not select are in the items in queue pane on the right.

3. Choose one of the following:

To send the selected items to your translation provider, select Sending X items for translation to, where
X is the number of selected items. If your company has multiple translation providers, and if your
company's Connector configuration enables selecting the translation provider (instead of using automatic
routing rules), you can select the provider for this project in the Send item(s) to dropdown list.

Enter the following information about the project in the fields at the top:

Option Description

Job Name (Your name for this translation job.
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Option Description

Delivery The requested translation deadline. This is the date when you expect the translated

Date content to return. By default, it is two weeks from the current date. To select a different
date, either type the delivery date in the field in MM/DD/YYYY format, or click the arrow and
select a different date in the calendar that opens.

This information is sent to the translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector configuration.

Recommendation: Discuss with your translation provider whether to use the information
in this field.

PO The purchase order reference number.
Reference

Description [A description of the translation job, including any special instructions or requests.
Displayed only if a translation provider other than Freeway is selected in the Send to box,
above.

Special Any additional instructions for Freeway. Displayed only if Freeway is selected in the
Instruction [Sending items for translation to box, above.

Analysis The analysis codes for the translation. Displayed only if Freeway is selected in the Sending
Code for translation items to box, above. You can specify the following types of analysis codes:

Region: The region relevant to the content. Your Lionbridge setup determines which
regions are displayed in the list.

Department: The department relevant to the content. Your Lionbridge setup
determines which departments are displayed in the list.

Priority: The priority relevant to the content. Your Lionbridge setup determines which
priorities are displayed in the list.

This information is delivered to your translation provider along with the content items for translation.

To copy over the selected items to the target version, without translating them, select Copy X items from
source to target language, where X is the number of selected items.

4. Optional. To add other items to your project, select them in the more items in queue pane on the right and
click Add.

Note: To remove items from your project, select them in the items to send pane on the left and click
Remove.

5. To send theitems for translation or copy the source to the target, without translation, click OK.

The Job Progress box opens, indicating the Connector's progress in sending out the items for translation or
copying over the content. Each target language represents an item.
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| s Jitecore - Google Chrome

/sitecore/shell/default.aspx?xmlicontrol=CT3_SendinglobStatus&jobld=cZalech Ml
==| Job Progress

= | sSend Sitecore items cut for ransiation

Sending job "My Job', It is safe to close the wizard at any time, the job will be sent in background.

Preparing Sending Sent to CTT In Translaton Received Completed
(=] raumiser of items: 0 15 ] o ] 31

Processing prepared franslation items (en->fr #R): B/11...

[ Cose |
Waiting for 66.207.215.102...

6. Click Close at any time to close the Job Progress box. The processing and sending continues in the
background.

Tip: To monitor the translation progress, In the Translation Tools section of the CT3 Translation tab, click
Translation Status. For detailed instructions, see "Monitoring Translation Status" on page 65.
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5 Monitoring Translation Status

You can track the status of your translation projects from within the Content Editor, from the CT3 Translation
tab on theribbon. There are three ways to monitor the translation status:

B View the status summary, as described on page 66.
B View the status of a single item, as described on page 71.
B View the status for all in your project, as described on page 67.

For a list and description of translation statuses, see "Translation Statuses" on page 65.

5.1 Translation Statuses

Content items have one of the following translation statuses:

. Percentage

Translation L. .
Description Translation

Status

Complete

[In Queue] The Connector sent the item to the Translation Queue. It must be 0%

Wait for approved in the queue before the Connector sends it out for translation.

approval

Preparing The Connector is preparing to send out the item to the translation 1%
provider.

Sending The Connector is preparing to send out the item to the translation n/a
provider.

Sent to CTT The Connector is preparing to send out the item to the translation 2%
provider.

Sent to LSP The Connector completed sending out the item to the translation 5%
provider.

In The translation provider has received the item for translation and has not | 10%

Translation yet returned the translated item.

Received The Connector received the translated item back from the translation 90%
provider.
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i Percentage

Translation L. .

Description Translation
Status

Complete

Completed The Connector has returned the translated item to Sitecore. 100%
No field to There are no fields to translate in the content item. (The fields may have 100%
translate been excluded by the Translation Filter or the filter in the Bulk Translation

wizard.)

5.2 Viewing Your Translation Status Summary
You can view a summary of the translation status of all content items in this Sitecore instance.

¥ To view this summary, on the Sitecore Content Editor ribbon, click the CT3 Translation tab. The summary is
displayed on the Translation Statuses section of CT3 Translation tab.

H ||} Bulk Tramslation 7] Transiation Queus 4 Clear backup data
Save || |_:| Translaton Fiter ) Translation Status  +) Item Translation Details

The following information is displayed about your content items:

Percentage
Information Description Translation
Complete
In Queue The number of content items in the Translation Queue. 0%
Preparing The number of content items that the Connector is preparing 1%
to sent to the Clay Tablet Platform.
Sending The number of content items that the Connector is currently n/a
sending to the Clay Tablet Platform.
Sent to CTT The number of content items that the Connector sent to the 2%
Clay Tablet Platform, which is currently preparing to send
them out for translation.
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Percentage
Information Description Translation
Complete
Sent to LSP The number of content items that the translation vendor has 5%
received to translate.
In Translation The number of content items that the translation vendor has 10%
received to translate.
Received The number of translated content items that the Connector 90%
has received back from the translation provider.
Completed The number of translated content items that the Connector 100%
has returned to Sitecore.
Jobs The number of translation jobs that the Connector has sent n/a
out for translation. Ajob includes one or more content items.
Backup Translations The number of content items for which the translations are n/a
backed up.
Backup Projects The number of backed up-translation projects. Information n/a
about content items in backed up-translation projects is not
included in the other fields of the Translation Statuses section
of the CT3 Translation tab.
CTT Log Files The number of CTT log files that are in the $ (dataFolder) n/a
/Logs/ folder.

5.3 Monitoring Status for Multiple Items

You can view the translation status of multiple content items from either the Sitecore Content Editor or the
Sitecore Desktop.

¥ Do one of the following to open the Translation Status window:

# In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Translation Status.
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o Home Mavigate Reniew Analyre Pubslizh Versions Configure Presantation Sacurity

& T jor ) Translation Q
2 Translton Fiter ¢Z] Transston Sta>
Write || Translabon Took

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you submitted.

Note: If you are assigned to the Translation Admin role, the Show jobs from all users check box is
displayed. To view all submitted content items, select this check box.

B Ifyou use the Sitecore Content Editor, it opens in a separate browser window.
B |fyou use the Sitecore Desktop, it opens in the same browser window.

By default, the content items are sorted by path. For information on changing the sort order and other features
when working with lists, see page 13.

W Sitecore - Google Chrome = ==
[ e Ven/sitecore/shell/sitecore/content/Applications/ClayTablet%%20CT3/Translation%205tatus.aspx
Jeka o aae ﬁ%
Emtes — ALL —
Open Selactad Ttems ' Lbdmn.emm Refresh
EI
Ttem Path Language  Werson Type Status Percent Crested Uipdated
Jeantent/NicamProducts_CTDemo,Digital_SLR/Easy_to.. nb-ND 1 Mew Translation  Completed T 3032013 04/09/2013
Jeontent/Nicam Products_CTDemoDigital_SLR/Easy_to.. F-FI 1 Mew Translation Completed AT (4/03/2013  04/09/2013
fcontentMNicamProducts_CTDemo,Digital_SLA/Easy_to..  nb-ND 1 Mew Transiation Completed TN 04052013 04/09/2013
JcontentMNicamSroducts_CTDema,Digital_SLRFul_feat... fr-FR 19 Mew Transiation Completed P 02272013 027272013
fcontent/MNcamSroducts_CTDema, Digital_SLRFul_feat.. de-DE 2 Mew Transiation Complated T 02272013 02/27/2013
JfeortentMcamProducts_CTDemo Digital_SLR/Ful_fest,, es£5 24 Mew Translation  Completed T 0727/2013 02/27/2013
feontentMicam Products_CTDeme Digital_SLR/Ful_feat. . h-CN 2 Mew Trarslation  Completed T 02272013 02272013
Jeontent/Micam/Products_CTDemo/Digital _SLRFul_feat. . it-IT 9 Mew Translation Completed M 02/27/2013  02/27/2013
jcontent/MNicamProducts_CTDema,Digital_SLR/Easy_to..  it-IT 3 Mew Transiation Completed P 07112013 077112013
fcontent/MNicamSroducts_CTDema,Digital_SLR/Easy_to.. da 1 Mew Transiation Complated P 0713/2013 077112013
Jcontent MNcamProducts_CTDemo Digital_SLR Easy_to...  it-IT e Mew Translation Started translation process [ 07f11/2013 07f11/2013
JeantentMesmProducts_CTDemo/Digitsl_SLRFul_fest. . es£S 12 Mew Translation  Completed M 02242014 02/24/2014
Jeantent/MicamProducts_CTDemo/Digital_SLRFul_feat. . fr-FR 8 Mew Translation Completed T 02242014 02/24/2014
jcontent MNicamProducts_CTDema, Digital_SLAFul_feat... zh-CH & Mew Transiation Completed TR 0242014 02/24/2014
JcontentMicamSroducts_CTDema,Digital_SLR a5 £ 3 Mew Transiation Completed P 0224/2014 02/24/2014
L 4 i [ Page 1 of 6 (88 items)

This window displays the following information about each content item:
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Column Description

ItemPath | The path and name of the content item.

Language | Thetarget Connector language code for the content item.

Version The incremental version number of the source content item.

Type This is one of the following:

B New Translation:new translation requested.

B Fix Translation:translation correction requested.

B Sync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.

Status For a list and description of translation statuses, see page 65.

Percent The percentage of the content item that has been translated, which is based on the
translation status. For details, see page 65.

Created The date the content item was created, in MM/DD/YYYY format.

Updated The date the content item was updated, in MM/DD/YYYY format.

Actions

You can perform the following actions in the Translation Status window:

F To display only content items for a particular translation job, select the job from the Job dropdown list and
click Refresh.

F To display only content items with a particular translation status, select the status from the Status dropdown
list and click Refresh.

F To update a remote TM (translation memory) server with the latest changes from multiple items in a single
translation job, select the job from the Job dropdown list, then select multiple items, and click Update
Remote TM. For detailed instructions, see "Updating a Remote TM Server for Multiple Items" on page 99.

F To view one or more content items, select them, and click Open Selected Items. Each content item opens in
the Content tab in a separate browser window.

If the translation has Completed status, the Content tab displays the translated version.
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If the translation has Sent to CTT status (for a correction request), the Content tab displays the
translated version.

Otherwise, the Content tab displays the source version.

b To refresh the list of content items in the window based on a new selection in the Job or Status filters, or
newly created content items, click Refresh.

¥ To navigate to another page in the list, click a button in the navigation bar below the list. For detailed
instructions, see page 14.

¥ To group content items by a column, click the column heading. While you hold down the cursor, drag the
column heading to the Drag a column to this area to group by it area above the list on the left. For details,
see page 70.

P To search for one or more content items in the list, enter the search criteria in the Search box in the top right
corner of the list, and press Enter. The Connector searches all columns and displays only items that match
the search criteria.

5.3.1 Grouping Content Items by Column in the Translation Status window

In the Translation Status window, you can group the items in the Translation Status window by one of the
columns. For example, suppose that you want to group the content items by the Status column.

1. Click the column heading. For example, click the Status column heading.

TtemPath Version Lamguage Twpe Sta Percent Created Updated

feontentMicam ProductsLenses/Macro/ 105mm_f_2 8G6... 1 fr-FR Mew Transtation Cmﬁxd T 10072013 10/07/2013
Jcontent/Micam ProductsLenses Tele /600mm_f_4D_ED-.. 1 frFR Mew Translation Completed M  10/07/2013 10072013
Jeontent/icam ProductsLenses Tele/70-200mm_f 2 & . 1 frFa Mew Translation Mo field to .. TSN 10/07/2013 10/07/2013
feontentMcam Products Lenses MacrofS0mm _f_2 8G_.. 1 frFR Mew Translation Completed M — 10/07/2013 10072013
JeantentMicam Products Lenses Macra/105mm_f_2_8G... 1 fr-FR Nesw Translation Completed M 10/07/2013 10/07/2013
feontentMicam Products Lenses \Wide /14mm_f_2 8D E.. 1 frFR. Mew Translation Completed TN 10/07/2013 10/07/2013
foontentMicam ProductsLenses Mormal 1 frFR Mew Translation Completed TN 10/07/2013 10/07/2013
fcontent/Micam ProductsLenses Teka/70-200mm_f 2 8 . 1 frFRL Mew Translation Completed TN 10/07/2013 10/07/2013
JcontentMicamProductsLenses \Wide/14-24mm _f 2 8. 1 frFe Mew Translation Completed MW 10072013  10/07/2013
feontentMicam ProductsLenses Macrofs0mm f 2 86_ 1 frFR Mew Translation Mofeldto ., MOEEEEEE  10/07/2013 10/07/2013
Jeontent Micam Products Lenses Tele 70-200mm_f 2 B, 1 frFR Mew Translstion Completed M 10/07{2013 10/07/2013
Jeantent/Nicam Products Lenses/\Wide14mm_f 2 8D E.. 1 frFR Mew Transistion Nofieldto .. IS  10/07/2013  10/07/2013
Jeontent/Micam Products/Lenses Macro/60mm_f 2 8G_.. 2 frFR Mew Transiation Completed  FUNENEEN  10/07/2013  10/07/2013
JoontentMicam ProductsLenses Mormal24-Mmm_f 2_.. 1 frFR Mesw Translation Completed NN 10/07/2013 10/07/2013
Jeontenthicam ProductsLenses MormalSomm_f_1_ 40 1 frFR Mew Translation Mofieldto .. M  10/07/2013 10/07/2013

2. While you hold down the cursor, drag the column heading to the Drag a column to this area to group by it
area above the list on the left.

This list items are grouped by the column you dragged.
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[temPath Version  Language Type Status cent Created Updated

&

[ Stahes: Complated

14 Status: No field to trandate

(4 Status: Completed

(H Stabues: Mo figld to randate

[ Stavtus: Complebed

3. Click an Expand button # to view the items in each column group.

ItemPath Version  Language Type Status Percent Created Updated
= Status: Complated

feontent Micam Products Lenses Macro/105mm_f 2 8., 1 frFR Mew Translation  Completed (W 10/07/2013  10/07/2013

feontentMicam Products Lenses, Tele /500mm_f_4D_E.. 1 fr-F7 Mew Translation  Completed LT 10/07/2013  10/07/2013
= Statues: Mo field o rangdate

jcontent Micam ProductsLenses, Tale/70-200mm_f 2_... 1 frFa New Translaton  Nofieldto . MECEEEEE 10072013  10/07/2013
=] Status: Completed

feontentMicam Products Lenses Macro/s0mm_f_2_BG.. 1 frF7e Mew Translation  Completed  ELTWENEE  10/07/2013  10/07/2013

fcontent Micam Products/Lenses Macro/105mm_f_2 8. 1 frFm Mew Translation  Completed TN 10/07/2013  10/07/2013

fcontent Micam Products/Lenses Wide/14mm_f 2 8D 1 frFn Wew Translation  Completed (SN 10/07/2013  10/07/2013

fcontentMicam Products /Lenses Marmal 1 frFa New Transiation Completed 10072013 10072013

feontent Micam Products [Lenses Tele/70-200me_F 2 .. 1 frFR Mew Translation  Completed ST 10/07/2013  10/07/2013

feontentMicam Products Lenses Wide 1424 _f_2_ .. 1 frFa Mew Translation  Completed LT 10/07/2013  10/07/2013
= States: Mo field o randate

jcontent/Micam Products LensesMacro/G0mm_f_2 B5.. 1 frFa New Translaton  Nofieldto . MECEEEEE 10072013 10/07/2013
=] Status: Completed

fcontent Micam Products Lenses Tele/70-200mm_f_Z_.. 1 frFre Mew Translation  Completed 10/07/2013  10/07/2013

For a detailed description of the Translation Status window, see "Monitoring Status for Multiple Items" on
page 67.

5.4 Monitoring Status for a Single Item

You can view the translation status of a single content item, or of a group of content items under a common
root folder.

1. Navigate to the content item whose translation status you want to check.
2. In the Sitecore Content Editor ribbon, click the CT3 Translation tab.

3. Inthe Translation Tools section, click tem Translation Details.
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o Home Mavigale Review Analyre Pubslish Versions Configure Presentation Security Wiew T3 Translation

T, Tt O o

[} Translation Fiter ] Translation Status €] ltem Transation Detais

T3 Translation
Braering: Sent m1SP: 0 Completed: 4 Backup Projec: 0
Sending: 0 Transhting: 0 Jabst L] CTT Log Fian i
Trandation Statuses.
Seard Q, « 'CDIM ﬂTranslatun Status X
= (3 sitecore | & Refiesh
= & content Ttem Souce  Terget Created Transloted  Translation status Lastupday
& & Dealer site feontent/Nicam Products_CTDema/Digital_SLR/Easy_to_use/D40Resources/Software  en [Vi1]  de-DE,es-ES, i FR,itIT ja- P A-FLesPA  §/26/2013 10:06:18 AM TN [In Quewe] Wait for approval  §/26/201
¥ L
B &) Nicam [5) feontent/Nicam Products_CThema/Digital_SLR Easy_to_use D40 Resources/Software  en [V:1]  da,de-DE, es-E5, fr-FR 5] es-PA 5/3/2013 10:30:27 AM  E [In Quesse] Wait for approval  5/3/201:
& settngs [2) feontent hicam Products_CTDema/Digital_SLR/Easy_to_use/Da)Resources/Software  en [V:1]  de-DE es-ES es-PA 6/17/2013 12:08:96 P T8 {In Queue] Vist for approval - 6/17/201)
. a':ﬂ‘;s’“" Ttem [2) feantent/Micam Products_CTheme/Digital_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  de-OE,es-ES,ir #R, f-F1 es-PA 2262013 25502PM T fIn Quee] Wait for approval  2/26/20 1)
i
5@ WU(E o [2) feantent/Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Rescurces/Software  en [v:1] de-DE,esES, i FR,LITja-PP AiFLesPA  2/27/2013 248:54PM 1O [In Quexse] Wait for aporoval  2/27/201§
uc ema
=% Dg‘al'sm [2) feantent/Micam Products_CTDemaDigital_SLR Easy_to_use/0-40/Resources/Software  en [Vi1] R ja-P B/16/2013 :51:11PH T [In Quewe] Wait for approval  8/16/20 1)
W Ful festured [5) feantent/Nicam Products_CTDema/Digital_SLA Easy_to_use/D40Resources/Software  en [v:1]  da,de-DE, es-E5,fr-FRSFl es-PA B/12/2013 11:47:44 AM T [In Quee] Wait for approval - 8/12/201)
= 3 tNicam Products_CTDems,Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Vil]  es-ES,fr-FRzh-CN,it-IT ja- 2P B/12/2013 10:28:20PM TN [In Quewe] Wait for approval  8/12/201)
= W Eacy o use = || ) feantent) 2 ‘
& [@oso [2) feontent/Nicam Products_CTDema, Digital_SLREasy_to_use D40 Resourcas/Software  en [V:1] de-DE,es-ES,es-Ph 4222013 6:10:03 AM T [In Queus] Viait for approval  4/22/201)
= @D.ﬂ :] feantent/Micam Products_CTDema,Digital_SLR Easy_to_use/D40/Resourcas/Software  en [v:1] de-OF es-ES,es-PA 5/22/2013 11:01:47 AM T [In Quese] Viait for approval  5/22/201)
= M resources [2)] feontent/Nicam Products_CThema/Digital_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  de-DF 85-E5,85-P4 Bf19/2013 12:17:09 M T [In Queue] wait for approval  8/19/201)
Fag [2) feantent/Micam Products_CThema, Digital_SLR/Easy_to_use/D40Resaurces/Software  en [V:1] zh-CN 3212013 13158 P B [In Quewe] Wait for approval  3/21/20 1)
J‘PW*”” [2) feantent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1] de-DE esES 5/6/2013 %:47:3544 B [In Quexse] Wait for approval  5/6/201.
[0) Amazing Imagery [2) feantent/Nicam Products_CTDemo/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  es-E5,K-FR 6L es-PA 6272013 1:51:10PM T [In Quewe] Wait for approval  6/27/201)
(@ My_Micam @ feantentNicam Products_CThema Digital_SLR Easy_to_use/D40Rescurces/Software  en [vi1] 61 [Vi1) 4112013 10:25:55 AM IS Completed 4f11/201
B g Community &) fcontant Nicam Products_CTDems,Digital_SLR/Easy_to_use/D40/Resourcas/Software  en [v:1]  ja-JP [V:1] 4/11/2013 10:25:56 AM  (EGPWENENN  Completed 4j11/201)
& @fexs & fontent/Nicam Procucts_CTDemaDigital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  esPa [:1) 411/2013 10:25:56 AM  (IGPEEEEE Completed 411201
& i support @ foontent/Nicam Products_CThemo/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  it-IT [v:2) 4/11/2013 10:25:56 AM FIGENENE  Compieted 411201
@ Artices || & feantent/Nicam Froducts_CTBema/Digital_SLREasy_to_use/D40/Resaurces/Software en [V:1] esES [v:9] 4/11/2013 10:25:56 AM  FUEPHENNNN  Completed 4/11/201§
& g company @ fcontent/Micam Products_CTDema, Digital_SLR [Easy_to_use/040/Resources/Software  en [vi1]  frFR [vi6] 411/2013 10:25:56 AM (PN  Completed 4117201
& () Giobals @ foontent/Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resaurces/Software  en V1] #rFR [Vi7] £/30/2013 246:56PM NN Completed 3/30/201)
& ([ JRss Feeds Y i ] 4]
[T Calendar Events il —]|
; 2] Seroar Bven || Total Transations: 21

This tab displays the following translation-status information about the selected content item and any child
items:

Note: The Translation tab is blank if either the content item has not been sent for translation, or it was sent
to the Translation Queue, and then it was removed from the queue.

Column Description

Item This is the item path and name. The preceding icon indicates the translation status, as
described below:

| One of the following statuses: Completed; No field to translate.

] All other statuses.

For a list and description of translation statuses, see page 65.

Source The ISO code of the source language and the version number of the source content. For
example, if this content item is in English, and it is the first version, thisisen [V:1].

Target The regional ISO code of the target language and the version number of the target
content. For example, if this content item is in Japanese, and it is the first version, this is
ja-JP [V:1].

Note: If there are multiple translation targets, then multiple regional ISO codes and
version numbers are displayed.
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Column Description
Created The date and time when the content item was created, in the following
format: MM/DD/YYYY HH:MM:SS.
Translated A percentage indicating how much of the content item has been translated. This is based
on the translation status, which is described in "Translation Statuses" on page 65.
Translation For a list and description of translation statuses, see page 65.
Status
Last Update The date and time when the content item was last updated, in the following
format: MM/DD/YYYY HH:MM:SS.
TNS Type Translation type. This is one of the following:
B New Translation:new translation requested.
B Fix Translation:translation correction requested.
B Sync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.
B Queued Translation:contentisin Translation Queue.
TNS Backup Indicates whether the translation of the content item is backed up in the database. It has
one of the following values:
B Yes
® No
Note: This is determined by the ClayTablet.BackupTranslationData settingin the
CT3Translation.configfile. For details, refer to the Clay Tablet Translation Connector
for Sitecore Installation and Configuration Guide, Special Edition for use with Lionbridge
Freeway.
Reference The regional ISO language code and version of an item.
B Foran item that has not been sent out for translation yet, for example, an item in the
Translation Queue, it refers to the source language and version of the item that will be
translated.
B Foranitem that has already been sent out for translation, it refers to the target
language and version.
Actions

When you are viewing the translation status, you can also perform the following actions:

[ =
F To refresh the translation status information for the content items in the list, click the Refresh button E] at
the top of the tab.

To remove a content item from the Translation Queue, so that the Connector will not send it for translation,

select it, right-click, and select Remove from the Translation Queue from the context menu. Available only
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for items that have not been translated yet and are in the Translation Queue, with [In Queue] Wait for
approval or Sent to CTT status.

To approve a content item for translation in the Translation Queue, so that the Connector will send it for
translation, select it, right-click, and select Approve this queue item for translation from the context menu.
Available only for items that have not been translated yet and are in the Translation Queue, with [In
Queue] Wait for approval or Sent to CTT status.

To update a remote TM (translation memory) with source content that was edited after it was sent for
translation, select it, right-click, and select Send post-edited content to Update a remote TM from the
context menu. Available only for items that have already been translated, with Completed status. For
details, see "Updating a Remote TM Server" on page 96.

To request a correction of translated content, select the corresponding source content item, right-click, and
select Request Translation Correction from the context menu. Available only for items that have already
been translated, with Completed status. For details, see "Requesting Translation Correction" on page 93.

To update additional target languages to match the updated translated content, select the corresponding
source content item, right-click, and select Synchronize Translated Versions from the context menu.
Available only for items that have already been translated, with Completed status. For detailed instructions,
see "Synchronizing Translation of Other Target Languages" on page 90.
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6 Monitoring Items in a Workflow with the Enhanced Workbox

Clay Tablet's optional enhanced Workbox has more features than the standard Sitecore Workbox. These
features help you manage large lists of content items in a workflow. You can sort by different column headings,
approve many items at once, and easily manage the display of long lists.

Important: The enhanced Workbox is an optional feature that replaces the standard Sitecore Workbox. It must
be installed as a separate package. For installation instructions, refer to the Clay Tablet Translation Connector
for Sitecore Installation and Configuration Guide.

You open the enhanced Workbox the same way that you open the standard Sitecore Workbox.

To open the enhanced Workbox:

B |n the Sitecore Desktop, click the Sitecore menu, and then select All Applications > Workbox from the
menu.

B |n the Sitecore Content Editor, either:
#  Click the Workbox link in the bottom left corner of the Content Editor.
i Click the dropdown arrow in the top right corner of the Content Editor and select the Workbox link.

When you open the Workboyx, it displays all content items in a workflow, grouped first by workflow (if multiple
workflows are selected), and then by workflow state.

I Bog entry « || R German (Germany) v | Feld: [Created v | Descendng | [tems per Page: (S0 ¥ | & Refresh |
Log OFF o CT3 Sample Workfiow

o (A st fVew

CT3 sample Workflow

'ﬁ Editing - (2 items)

ﬁ Reviewing - (None)
.-.j In Translation - (51 items)
_.j Editing Translated Version - (106 items)

_.j Reviewing Translated Version - (2 items)

In the enhanced Workbox, you can perform actions on all content items in a workflow, on all content items in a
workflow state, or on individual content items.

B Forinformation about displaying content items in the Workbox, see page 76.

B For information about viewing and receiving updates for all content items in a workflow, see page 77.

B Forinformation about viewing and receiving updates for all content items in a workflow state, see page 77.

B Forinformation on viewing detailed information about content items, see page 79.
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Monitoring Items in a Workflow with the Enhanced Workbox 6.1 Displaying Content Items in the Workbox

For information on changing the workflow state of a single content item, see page 80.

For information on changing the workflow state of multiple content items, see page 83.

For information about comparing multiple version of a content item, see page 85.

For information on viewing the history of workflow-state changes to a content item, see page 84.

6.1 Displaying Content Items in the Workbox

The Workbox ribbon includes many features for controlling which content items to display in the Workbox and
how to display these items.
|

o | Slog entry Language: | Dutch (Metherlands) v | Feld: Crested v | (o DeScendng | [iems per Page: |50 ¥ | 5 Refresh
o CT3 Sample Workflow -

| W Li Bl i

Ribbon

Description of Functionalit
Section P ¥

Workflows | Select the check box for one or more workflows. The Workbox displays the content items
assigned to these workflows. The top-level grouping of content items is by workflow.

Filter In the Language dropdown list, select the language of the content items to view, or to view

content items in all languages, accept the default, -— ALL --. Depending on the workflow

state of the content item, this may be the source or target language:

B Editing, Reviewing, Sending for Translation,and In Translation workflow
states: source language of the content item.

B Editing Translated Version, Reviewing Translated Version, and Done
workflow states: target language of the content item.

Sort In the Field dropdown list, select the field for sorting the content items in the Workbox. By
default, the content items are displayed in descending order by the specified field. To sort the
content items in ascending order, clear the Descending check box.

Note: All content items are grouped first by workflow and then by workflow state before they
are sorted.

View In the Items per Page dropdown list, select the number of content items to display within a
page in a workflow-state section, or select A11.

Note: You can click page numbers in the bottom-right corner of each page to navigate.
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F To refresh the Workbox based on your changes, click Refresh || .

6.2 Viewing Workflow Details and Receiving Updates
You can view the number of content items in a workflow and subscribe to updates about these items.

F If the workflow section is not already expanded, click & to expand it.

slag entry o | German (Germany) ¥ | Feld: | Created r,-g,hnmﬂujr

Log OFF # CT3 Sample Workflow -

% CT3 Sample Workflow

j Editing - (2 items)

3 Reviewing - (None)

.t." In Translation - (51 items)
Jj Editing Translated Version - (106 items)

Jj Reviewing Translated Version - (2 itams)

You can now see the all the workflow states in the workflow, and the number of content items assigned to
each workflow state.

You can perform the following actions:

¥ To subscribe to an RSS feed of a workflow, so that you will be modified of any workflow-state changes to
content items assigned to this workflow, click [ in the top-right corner of the workflow section.

¥ To collapse an expanded workflow section, click .
¥ To close a workflow section, click the Close (X) box in the top-right corner.

Note: This clears the selected check box for the workflow, in the Workflows section of the ribbon.

6.3 Viewing All Content Items in a Workflow State and Receiving Updates
You can view the content items in a workflow state and receive updates about them.
1. Ifthe workflow section is not already expanded, click & to expand it.

2. Click [3] or click the title, which is the name of the workflow state, to expand the corresponding workflow-
state section.
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6 Monitoring Items in a Workflow with the Enhanced Work- 6.3 Viewing All Content Items in a Workflow State and Receiving
box Updates

[ oegensy - unges Gemon Gemory) =) s [c] 7 . e 0~ B |

[¥] €T3 Sample Workfiow -

CT32 Sample Workflow

j Editing - (2 items)

M (): Manual - (German (Germany), version 2)
= Anonymous changed from 7 to Editing on Tuesday, August 78, 2012. More »

|z Preview ) Open (G 0IFF & Submit

[ !Ig D3X - (German (Germany], version 1)
Anonymous changed from ? to Editing on Tuesday, August 28, 2012, More «

[ Preview [5) Open Y0 ) Submit

Q) subemit (selected) {Q) submit (a) @ Toggle checkbaxes

B Reviewing - (None)

‘J In Translation - (51 items)
J Editing Translated Version - (105 items)

‘j Reviewing Translated Version - (3 items)

You can now see all the content items in that workflow state.

In the screen capture, the content items assigned to the CT3 Sample Workflow workflow are displayed in
the Workbox. The section for the Editing workflow state is expanded, while the sections for the other
workflow states are collapsed.

Note: If the number of items in a workflow state exceeds the number specified in the Items per Page setting,
click a number in the bottom-right corner of the section to navigate to a different page, where you can see
additional content items. To change the Items per Page setting, select another number, or 211, from the
dropdown list in the View section of the Workbox ribbon.

You can perform the following actions in a workflow-state section:

¥ To subscribe to an RSS feed of a workflow state, so that you will be notified of any workflow-state changes
to content items in this state, click [ .

¥ To collapse an expanded workflow-state section, click [3|, or click the title of the section.
¥ To view details about the content items in this state, see page 79.

b To change the workflow state of a single content item, see page 80.

¥ To change the workflow state of multiple content items, see page 83.

¥ To view the history of workflow-state changes to a single content item, see page 84.

¥ To compare multiple versions of a single content item, see page 85.
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6.4 Viewing Content Item Details
You can view detailed information about a content item in a specific workflow and workflow state.

1. Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 76.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

J Editing Translated Version - (550 items) B

ry Reviewing Translated Version - (5 items)

a

)
F )I Resources - (German (Germany), version 1)
admin chenged from Editing Translated Version to Reviewing Translated Version on Thursday, Jdy 03, 2014, More =
| A Preview |d) Open @NOoff ()Publsh ) Reject
i ') 7 105mm f 2 8G AF-5 VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[ Preview [d] Open QY DiF Q)Publsh () Reject

/l/__, 105mm f 2 8G AF-S VR Micro NIKKOR - [German (Garmany), verson 1)

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -

[EPreview [d]Open Y Dif ©)Publsh ) Reject

| D3X - (German (Germany), wersion 4)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 18, 2011. More -

| &) Preview [d]Open (M Diff J)Publeh Q)Raject

[ ﬁIa D3X - (Japanese (Japan), verson 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 11, 2011, More =

[Preview |3 Open @YDV )Publish E)Reject

() Publish (selected) () Publsh (8I) () Repect (selected) ) Reject (al) & Toggle checkboxes

When a workflow-state is expanded, you can see detailed information about a content item. The screen
capture shows the section for the Editing Translated Version workflow state collapsed, while the
section for the Reviewing Translated Version workflow state is expanded. The information in
brackets below indicates the information in the highlighted area in the screen capture above.
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# The name of the content item (D3X).
¢ Thelanguage of the content item (German, Germany). Depending on the workflow state of the content
item, this may be either the source or the target language:
= Editing, Reviewing, Sending for Translation, and In Translation workflow states:
source language of the content item.
= Editing Translated Version, Reviewing Translated Version, and Done workflow states:

target language of the content item.
¢ The version number of the content item in the specified language (version 4).
¢ The last change in the workflow state of the item, the user who made this change, the previous and
current workflow states, and the date of this change (admin changed from Editing Translated
Version to Reviewing Translated Version on Wednesday, May 18, 2011.).

You can also perform the following actions on any content item:
F To open a content item in the Sitecore Content Editor, click the name of that item or click Open E

F To view a preview of a content item in the layout for the current device, click Preview || .

6.5 Changing the Workflow State of Individual Content Items

You can change the workflow states of one or more content items in a workflow. The changes you can make
depend on the workflow state of the items.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check boxin the Workflows section of the Workbox ribbon. For
details, see page 76.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. Ifit is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |23, or click the title of the section, which is the name of the workflow state, to expand
it.
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* [T Blog entry * || Languages | German (Germany)
Log Off [¥] €T3 Sample Workfiow =
|

% CT3 Sample Workflow

'_g Editing - (2 items)

6.5 Changing the Workflow State of Individual Content Items

l—{} Manual - (German (Germany), version )
ast change: Anomymaus changed from 7 to Editing on Tuesday, August 28, 2012, More
[ByPreview [d)Open DiF & Submit

[ Jr D3X - (German (Germany), version 1)

Last change: Anonymaus changed from 2 to Editing on Tuesday, August 28, 2012, More +
[ Preview [3)Open D ) Submit

& submit (selexted) ) submit (al) #f Togde checkboxes:

3 Reviewing - (None)

.tj In Translation - (51 items)

_D Editing Translated Version - (105 items)

ﬂ Reviewing Translated Version - (3 items)

Content Editor ~ Media Library [ROISIARE

The screen capture shows the section for the Editing workflow state expanded. In this state, the Submit
action is available.

4. You can perform one of the following state-specific actions. The available actions depend on the content
item's workflow state. Refer to the table below for a list and description of actions you can perform on
content items in different states of the CT3 Sample Workflow workflow.

Available in these Workflow States
Action Description In Editing Reviewing
Editing | Reviewing . Translated | Translated
Translation ] )
Version Version
Submit Submits a content X X
itemto the next
workflow state.
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6.5 Changing the Workflow State of Individual Content Items

Action

Description

Available in these Workflow States

Editing

Reviewing

In
Translation

Editing
Translated
Version

Reviewing
Translated
Version

Publish

Publishes the content

item:

B Reviewing:
publishes in the
source language.

B Reviewing
Translated
Version: publishes
in the target
language.

Reject

Rejects the content
item, so that it is not
publishable:

B Reviewing: rejects
content in the
source language.

B Reviewing
Translated
Version: rejects
content in the
target language.

Translate

Opens a dialog box for
specifying translation
settings before
sending this content
item for translation.

Language
Translated

Moves a content item
to the next workflow

state, Editing
Translated

Version.
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6 Monitoring Items in a Workflow with the Enhanced Workbox 6.6 Changing the Workflow State of Multiple Content Items

6.6 Changing the Workflow State of Multiple Content Items

You can perform any workflow-state-specific actions on multiple content items that are in the same workflow
state. For example, you can publish or reject multiple content items in the Reviewing Translated
Version workflow state. Different actions are available, depending on the workflow state, as described in
“Changing the Workflow State of Individual Content Items" on page 80.

To change the workflow state of multiple content items:
1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If

it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 76.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

4, Optional. Select the check boxes for the content items for which you want to perform the common action.
Note: If you want to perform the action on all the content items in the workflow-state section, skip this step.

5. If necessary, scroll down to the bottom of the page of the workflow-state section, so that the toolbar at the
bottom of the section is displayed.
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‘_:, Reviewing Translated Version - (5 items) F;i e

OI Resources - (German (Germany), version 1)

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, July 03, 2014, More -
[ Preview [d) Open NOiff &) Publish &) Reject
] jﬁ 105mm f 2 8G AF-5 VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More =
[ Preview [d) Open YDIFf ) Publish )Reject
@: ) 105mm f 2 8G AF-S VR Micro NIKKOR - (German {Germany), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[ Preview [d) Open Diff ) Publish ) Reject
m D3X - (German (Germany), version )
= admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 18, 2011. More =
[ Preview |d) Open WHDiFf ) Publish )Reject
EIB D3X - (Japanese (lapan), versicn 1)
admin changed from Editing Translated Viersion to Reviewing Transkated Version on Wednesday, May 11, 2011. More -

(i) Preview |d) Open | Diff ) Publish ) Reject

C@mm (selected) () Publish (al) ) Reject (sslected) ) Reject (al) @ Toogle cheddboxes )

The screen capture shows the Reviewing Translated Version workflow state expanded. In this state,
the Publish and Reject actions are available.

Note: The available actions depend on the workflow state. Refer to the table in "Changing the Workflow
State of Individual Content Items" on page 80 for a list and description of actions you can perform on
content items in different states of the CT3 Sample Workflow workflow.

Click the icon in the toolbar for the action you want to perform.

Tip: Click the Toggle checkboxes icon to toggle your check box selection.

6.7 Viewing the History of Workflow-State Changes to a Content Item

You can view the history of workflow-state changes to a content item.

1.

Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 76.

Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.
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3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

4. In the workflow-state section, locate the content item whose history you want to view.

5. Toview the history of workflow-state changes to a content item, click More.

EIE D40 - (English, version 75)
dlangdon changed from Rewviewing to Sending for Translation on Monday, June 30, 20 1-’-@

‘_';':,Erfm:.-' ‘_'_'I'I_Epl:"- \aDIF" & Publsh {aR-:]:v:t -',jTranslatt

A window opens, displaying information about each change in the workflow state of this content item. The
information in brackets below indicates the information in the screen capture below:

# The user name of the user who changed the workflow state of this item (d1angdon).
# The date of the change to the workflow state of this item (Monday, June 30, 2014).
i The previous and new workflow state. When an item is created, ITtem createdis displayed.

ﬁ dlangdon

Changed from 7 to Editing.

_a diangdon

Changed from Editing to Reviewing.

¥ diangdon
— Changed from Reviewing to Sending for Translation,

3. When you are done viewing the history of the item, click the Close box (X) in the top-right corner to close the
window.

6.8 Comparing Multiple Versions of a Content Item
You can compare multiple versions of a content item.

1. Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For

details, see page 76.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge Page 85
Freeway
Version 3.7.1 July 18, 2014



6 Monitoring Items in a Workflow with the Enhanced Workbox

4.

5. Under the content item, click Diff || .

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge

Note: This is not meaningful for version 1 ofacontent item.

6.8 Comparing Multiple Versions of a Content Item

In the workflow-state section, locate the content item whose versions you want to compare.

)| » Full featured - (Spanish (Spain), version 12)

ange: Anorymous changed fram ? to Editing on Manday, Februsry 24, 2014, Mare =

53} Preview ) Sun'mt

The Compare Versions box opens, displaying the newer version in the left column, and the older version in
the right column. The differences are displayed in blue bold.

B Stecore - Google Chrome = | =] &3
[ W'sitecore/shell /default.aspx Txmlcontrol = Diff&id=%71
Ly Compare Versions
H Compare bwo version of the same item. The differences are highbghted.
One Cobumn | Twe Cokumns
G g v
! Data e '
Tithe: Title:

03 Now with features that
should be translated!

Price
2500

Short Description

The professional choice - for the
demanding photographer who
demands quality.

Cesoripton:

Micam's first ever FX format
camera enables photographers
who work under extreme
conditions to stay ahead of the
game. The D3 features a highly
sensitive 12.1 megapixel CMOS
sensor that boasts an
extendable IS0 range of 200 to

- a e

D3 Now with NEW Features!

4500
Short Desaiption:
The professional choice - for the

demanding photographer who
demands quality.

Lesaipton:

Micam's first ever FX format
camara enablas photographers
who work under extreme
condibions to stay ahead of the
game. The D3 features a highly
sensitive 12.1 magapixel CMOS
sensor that boasts an
extendable IS0 range of 200 to

LT

OK

-

To view different versions of this content item, select the version numbers from the dropdown lists at the

top of the box.

To collapse a section, click the collapse button |3 .
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6.8 Comparing Multiple Versions of a Content Item

P To view the differences between versions of this content item in a single column, click One Column in the
top-left corner of the box.

B Sitecore - Google Chiome = | = £
[ e I sitecore/shell/default.aspx?xmlcontrol=Diff&id=%71

i Iy I Compare Versions

Compare two version of the same item. The differences are highlghted.

" Data 2]

| One Cokumn| Twa Cokumns

] v||5 v

Tike: -
D3 Now with fEW-Features ‘that should be translated!

Price

4500

Short Descripton

The professional choice - for the demanding photographer who
demands quality.

Desoripton

Micam’s first ever FX format camera enables photographers who
work under extreme conditions to stay ahead of the game. The D3
faaturas a highly sensitive 12.1 megapixel CMOS sensor that
boasts an extendable 1SO range of 200 to 6400, and its
Kevlar/carbon fiber- composite shutter and EXPEED image
processing engine enable it to shoot at a staggenng 2 fps (11 fps
in DX Crop mode), The advanced Scene Recagnition System
delivars superior exposures and is supported by Nicam's next-
generation 51-point AF system, which offers broad coverage and
high sensitivity in low light, Selectable Picture Controls streamline -

QK

The new text is displayed in green bold.
The old text is displayed in red bold with strikethrough.

¥ When you are done, click OK to close the Compare Versions box.
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7 Reviewing Translated Content

After your translation providers translate your content, the Connector automatically delivers it back into
Sitecore. Each translation is available in the correct language version for each item. When the translated content

returns from translation, its workflow state is Reviewing Translated Version.

To view translated content:

1. Navigate to the content item whose translation you want to view.

2. In the Sitecore Content Editor ribbon, click the Review tab.

3. Inthetop-right corner of the Content tab, click the flag icon representing the default source language.

The Language list opens, displaying all the available target languages. Under each language is the number of
available versions for each language.

e 1=
| Englizh : English v - |
1 version. Englizh

:_: Danish : dansk E
1 version

Dutch (Hetherlands) : Nederdands (Nederland)
0 versions.

5 German (Germany) : Deutsch (Deutschland)
1 version.

Spanish (Spain) : espaniol (Espania)

1 version.

&

B W French (France) : francaic (France)
4 Fil

[ More Languages

4. Select the desired target language from the list to view the translation. By default, the latest version of the
translation is displayed.

5. Optional. To view a different version of the translation, click the version icon, to the right of the flag icon, and

)

2. Modfied 11/6/2013 2:51 PM by sitecore)jennifer. Version 2 of 2

select the desired version to view.

1. Modified 3/4/2009 9:32 AM by sitecore!admin,

N e T g i

W Add Version

The translation of the content item is displayed.
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6. Scrolldown to review the translated content.

7. Inthe Workflow section of the Review tab, either approve or reject the translation:

z Click £t t0 lock and edit this ftem. [HLo)EAE 7 s BublehY
Save || Speling Markup Valdation Subsobe -~ SED Analysis

o Home Mavigals Analyze Pubsizh Versions Configure Fresentation Sequrity View CT3 Translabion My Toolbar
[F]

# To approve the translation, click the Publish button. Its workflow state immediately changes to Done.
The translated content may be immediately available for publishing, depending on your workflow
configuration and whether the Done state is configured as publishable.

i To reject the translation, click the Reject button. The workflow state changes to Reviewing, and the
translation status remains Completed.
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8 Post-Translation Features

After the translation is complete, approved, and published, you can perform the following additional optional
tasks:

Task Description Details
synchronize If a content item has been translated into multiple target languages, and you page
translation updated only one target language, you can use this feature to update 90

additional target languages.

request a If you find a mistake in the translated content, you can send a request to the page
translation translation provider to correct the translation and resend it. 93
correction

update a You can update a remote TM (translation memory) server, used by your page
remote TM translation provider, with your latest changes to the translated content. 96
server

clear the You can clear the translation backup database. This database supports the page
translation following features: Translation Correction, Update Remote TM, and 103

backup data SyncTranslation.

8.1 Synchronizing Translation of Other Target Languages

After a content item is translated, you can update translated versions in other target languages with changes in
the source language. This synchronizes translations of a content item in multiple target languages. This is useful
if you changed the content in the source language, and updated the translation in one target language.
However, now, you want to update the content in the other target languages. You can specify at the field level
which field types and target languages you want to update for the new content.

To synchronize the translations of a content item:
1. Navigate to the content item whose translations you want to synchronize and select it.
2. On the Sitecore Content Editor ribbon, click the CT3 Translation tab.

3. Inthe Translation Tools section, click tem Translation Details.

o Haome Mavigale Rewview Analyre Pubslishy Vier o Eunﬂg.l'e Prassn tation Security Ve LT3 Translstion

H [} Bulk Transtation 7] Transhation Queue g J Clear backup data l_"@'-i
save || ) Translaton Fiter | Transiation Status %] ltem Trandation Detais )} seding: 0
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The Translation Status tab for the content item opens.

& R €T3 Translation

Zabst £ CTT Log Fian: n

Seard @, « || gcontent Y [#) Translation Status
= [ sitecore indmn

= & Content Ttem Source  Target Created Translsted  Trandlation status Lastipds

& & Dealer site [5) feantent/Nicam Products_CTDemo/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  de-DE es-ES,frFR,iEIT ja- TP fFLesPA 6262013 10:06:18 AM T [In Quesse] Wait for approval  6/26/20

= a_"‘-"“ :] feontent/Micam Products_CTDemaDigital_SLR [Easy_to_use/D40/Resourcas/Software  en [Vi1] da,de-DE,es-ES,fr-FR,fi-Fl,es-PA 5/3/2013 10:30:27AM EA [In Quewe] Wait for approval  5/3/201.

" ‘-'UJN*“'_"“ [2) feantent Nicam Products_CTDems/Digital_SLR/Easy_to_use/D40/Resources/Software  en [V:1] de-DE,es-ES,esPA /172013 12:08:45 PM 1IN [In Queue] Wait for approval  6/17/20

o @ = TE Ttem [2)] frontent/hicam Products_CTDema/Digial_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  de-DF e5-E5,r#R,-FLesPA 2j26/2013 255:02PM T [In Queise] Wait for approval - 2/26/20

& @ :_8 Toeme [2) feantent/icam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en [v:1] de-DE,esES, R 01T ja-JP AFLesPA  2/27/2013 24@:54PM T [In Quewe] Viait for aporoval  2/27/20

=% Dgxal-sm [2) feantent/Micam Products_CTDemo, Digital_SLR/Easy_to_use D40 Resources/Software  en [V:1]  frFR,ja-P Bf16/2013 ::51:11PM T [In Quewe] Wait for approval  8/16/20

® Y Ful featured [2) feantent/Micam Products_CTDema,Digital_SLA Easy_to_use/040Resources/Software  en [Vi1]  da,de-DE,es-ES,fr-FR,A-FL es-PA B/12/2013 11:47:44 AM T [In Quewe] Wait for approval  8/12/20

= W Easy muse S [2) feantent/Nicam Products_CTDema/Digital_SLR,Easy_to_use D40 Resources/Software  en [Vi1]  esES,K-FR,zh-CN,itIT ja- 8/12/2013 10:28:20 P T [In Quewe] Wait for approval - 8/12/20

] ﬂ]nﬁu :] feantent/Micam Products_CTDems,Digital_SLR Easy_to_use/D40Resourcas/Software  en [Vi1] de-OE es-ES,es-PA 4f22/20136:10:03AM T [In Quewe] Wait for approval  4/Z22/20

= [@ow [2) feontent/Nicam Products_CThema/Digital_SLR Easy_to_use D40 Resources/Software  en [V:1]  de-DE es-ES,es-PA ot | [In Quewe] Wait for approval  5/22/20

= M resources [2)] frontent/hicam Products_CTDema/Digial_SLR/Easy_to_use/D40/Resources/Software en [v:1]  de-DF,85-E5,85-PA Bf19/2013 12:17:09 PM T [In Quesss] Wait for approval - 8/19/20

g [2) feantent/NicamProducts_CThemo,Digital_SLR/Easy_to_use/D40/Resources/Software  en [V:1] zh<CN 3212013 1:31:58 P B [In Quewe] Wait for approval  3/21/20

o7 seftware [2) feantent/Micam Products_CTDema,Digitsl_SLR/Easy_to_use/D40Resources/Software  en [V:1]  de-DE esES 5/6/2013 %:47:3544  EA [In Quewe] Wait for approval  5/6/201.

) Amazing Imagery [2) feantent/Micam Products_CTDema,Digital_SLA Easy_to_use/040Resources/Software  en [Vi1]  es-E5,f-FR,AFLesPA 6272013 1:51:10PM T [In Quewe] Wait for approval  6/27/20

@ My _Micam @ feantent/Nicam Products_CThema Digital_SLA Easy_to_use/D40Rescurces/Software  en [vi1] 61 [Vi1) 4/11/2013 10:25:56 AM (IO Completed 4f11/20

B g Community & fantentNicam Procucts_CTDemaDigital_SLR Easy_to_use/D40 Resources/Software  en [Vi1] ja-JP [Vi1] 4112013 10:25:55 AM TN  Completed 4f11/20

# @ex & foontent Nicam Procucts_CThemaDigital_SLR Easy_to_use/D40 Resources/Software  en [V:1] esPA [V:1] 41172013 10:25:55 AM (TSN Completed 4f11f20

& i support & fontent/Nicam Procucts_CTDemaDigital_SLR Easy_to_use/D40/Resources/Software  en [v:1] itIT [v:2) 4{11/2013 10:25:56 AW (GPEEEEE Compieted af11/20

& i Artices || @ feontentticam Froducts_CThemo/Digital_SLR Easy_to_use/D40/Resources/Sofware en [V:1]  es£5 [V:9] 4/11/2013 10:25:56 AM  IGENNNNNN  Completed 4f11/20

& @ Company & fcantent/Nicam Products_CTDema/Digital_SLR/Easy_to_use/D40/Rescurces/Saftware e [vi1] frFR [v:6] 4/11/2013 10:25:56 AM (PR Completed 4j11/20

& {JGiobals @ foantentNicam Products_CThema/Digital_SLA Easy_to_use/D40Resources/Software  en [vi1] #rFR [Vi7] 8/30/2013 2:49:56 P TGPNNNEEN Completed a/30/20

B (JRSS Feads ad i ] [
SN Celena Evere " || Fotrrarsatons: 21 —

« m " :

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 71.

4. Select an item that has already been translated. This item has Completed status.

5. Right-click, and select Synchronize Translated Versions from the context menu.
The Welcome page of the Synchronize Translation wizard opens.

6. Click Next.

The main page of the wizard opens.
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B Sitecore - Google Chrome = |[E]| f3

L] fsitecore/shell/default aspx?xmlcontrol=CT3_SyncTranslation&itemDE

CT3 synchronize Translation

Detect source content changes (per field), and send changed conbent for translation so all languages are (]
synchronized. il

—You have changed the following source content fields and they require translation synchronization
__Display name
Effectie Pixels
Menu title
Type of Camera
Tide
Image See pliels
Price
Sensitivity
File Svatem
r—Target languages that require translation synchronization (Mo new Yersion will be created)
#| Sparish (Spain) 1 espaicl (Espaiia)
| French (France] : frangais (Francs)
| Italian (Italy) ! italiana (Itaka)
| Chinese (People's Republc of China) : # T{FS \ESRE)

< Back Send > | Cancal |

7. Thefirst section displays a list of all field types in the content item that were updated, and that should be
synchronized in the translated items.

i Select the check boxes for the field types for which you want to synchronize the translation.

If there are field types for which you do not want to synchronize the translation, leave the check boxes
cleared. The translations for fields of those field types will not be updated.

8. Thesecond section displays the target languages that require translation synchronization.
Keep the check boxes selected for the target languages you want to synchronize.

If there are target languages you do not want to synchronize, clear the check boxes cleared. The
translations for these languages will not be updated.

9. Click Send.

The Connector sends the changes in the selected field types for translation in the specified languages.

Note: The Connector does not create a new version for the synchronized translations.
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8 Post-Translation Features 8.2 Requesting Translation Correction

The summary page of the wizard opens.
W Stecore - Google Chrome

/sitecore/shell/default.aspx

CT3 Synchronize
Translation wizard has

a .
completed. Click Finish ¥ !, PREEVIAY G Clay Tablet
to close the wizard.

Sent out 8 Synchronize Translation asset:
Sant changed field content from the following
fields
__Display name
Henu title
Ticle
_Display names

To ensure the content of following languages is

It displays the fields that the Connector sends for translation, and the target languages that will be
synchronized.

10. Click Finish.

The wizard closes.

8.2 Requesting Translation Correction

If you find a mistake in the translated content, you can send a request to your translation provider to correct
the translation and resend it.

Note: If you have multiple translation providers, the Connector sends the correction request to the translator
who originally translated the content.

Clay Tablet Translation Connector for Sitecore User Guide, Special Edition for use with Lionbridge Page 93
Freeway
Version 3.7.1 July 18, 2014



Post-Translation Features 8.2 Requesting Translation Correction

In the Sitecore Content Editor, navigate to the content item for which you want to request a translation
correction.

In the Sitecore Content Editor ribbon, click the CT3 Translation tab.

In the Translation Tools section, click Item Translation Details.

(o] Item Transiation Detais

LN s )
e

& R T3 Translation
b % CTTiogFles 321 I
Search @, || \Content Y [#) Translistion Status
= [g) sitecore ﬁﬁdidu
= & content Ttem Source  Target Created Translsted  Translation status Lastiipdy
& ) Dealer site [2) feantent/Nicam Products_CTDemo,Digital_SLR/Easy_to_use/D40/Rescurces/Software  en [v:1] de-DE,es €S, #R,ibIT ja-JP fiFLesPA  6/26/2013 10:06:18 AM TE8 [In Quewe] Wait for approval  6/26/20
& & Neam [2) feantent/Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en [Vi1]  da,de-DE,es-ES,f-FR,5FLes-PA 5/3/2013 10:30:27 AM W [In Quewe] Wait for approval  5/3/201
¥ G settings [5) fesntent Nicsm Procucts_CTDems Digtal_SLR/Easy_to_use/D40 Resourcas/Software en (Vi) de-DE esES,esPA 6/17/201 12:08:46 P T0 In Queue] Wait for approval  §/17/20
N g:r:::m Tiem [2) feantent Nicam Products_CTDeme/Digital_SLR/Easy_to_use/D40 Resources/Saftware  en [V:1]  de-DE,es-E5,irFR, fi-FlesPA 2262013 2E502PM T [In Queue] Wait for approval  2/26/20
= i@ Products_CTDemo [5) feontent hicam Products_CThema,Digital_SLR Easy_to_use D40 Resources/Software  en [v:1]  de-DE,es-ES, fr#R,itIT ja-J° fFLesPA  2/27/2013 Z4g:54pM T4 [In Quewe] Wait for approval  2/27/20
=» ngtal-sm [2)] frontent/hicam Products_CTDema/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  #rFR,j3- B/16/2013 :51:11PM T [In Queise] Wait for approval - 8/16/20
® W Ful festured [2) feontent/Nicam Products_CThema/Digital_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  da,de-DE, es<E5, fr-FRLSFL e5-PA Bf12/2013 11:47:44 AN T [In Quewe] Wait for approval  8/12/20
= P Easy o use o || ) feontentNicamProdcts_CToemo Digital_SLREasy_to_use 040/ ResourcesSoftware en [Vi1]  es<ES,fi-FR,z1<CN,it 1T ja 2P 8/12/2013 10:28:20PM T [In Quewe] Wait for approval  8/12/20
& [EDso [2) feantent/Micam Products_CTDemaDigital_SLR Easy_to_use/040Resources/Software  en [Vi1]  de-DE,es-ES,es-PA 4/22/2013 6:10:03AM T [In Quewe] Wait for approval  4/22/20
= M@ow [2) feantent Nicam Products_CTDems/Digital_SLR/Easy_to_use/D40/Resources/Software en [V:1] de-DE,es-ES,esPA 5222013 1L:0L:47 AM TN [In Quewe] Wait for approval  5/22/20
= M Resources [2) feantent/Nicam Products_CTDema/Digital_SLR Easy_to_use D40 Resources/Software en [Vi1] de-DE es-ES,es-PA Bf15/2013 12:17:05PM TN [In Quesse] Wait for approval  8/19/20
ea [2) feantent/hicam Products_CTDems,Digital_SLR/Easy_to_use/D40/Resaurces/Software  en [v:1] zh-CN ETTOE BT - | [In Queue] Wait for approval  3/21/20
& softwere| ||| [B) feantent/NicamProducts_CTDema/Digital_SLR Easy_to_use/D40/Resaurces/Software  en [v:1]  de-DE,es£S 56/20139:47:35 M A [In Queue] Viait for approval  5/6/201
) Amazing Imagery [2) feantent/icam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  es<E5,fr-FR, BFLesPA 6/27/2013 L51:10FM T [In Quewe] Viait for aporoval  6/27/20
& i@ My_Micam @ feontent/Nicam Products_CThemo/Digital_SLR Easy_to_use/D40Rescurces/Software  en [vi1] i [Vi1) 4/11/2013 10:25:56 AN FUEPHENN  Completed 4/11/20
H g Community @ fcontentMicam Products_CTDems,Digital_SLR Easy_to_use D40 Resources/Software  en [v:1] ja-2P [V:1] 4f11/2013 10:25:56 AM TGP Completed 4f11/20
® @ s® @ feantentMicam Products_CThema Digital_SLR Easy_to_use/D40 Resources/Software  en [Vi1] esPA [Vi1] 4f11/2013 10:25:56 AM TGP Completed 4f11/20
-] ‘ Support Q feantent/Micam Products_CTDems,Digital_SLR [Easy_to_use/D40/Resourcas/Software  en [vi1] it-IT [Vi2) 4/11/2013 10:25:55 AM (TSN Completed 4f11/20
& gl Artices || € feantentiicam Products_CThema/Digital_SLR [Easy_to_use/D40/Resources/Software  en [V:1]  es£S [v:9] 4/11/2013 10:25:56 A (GENNNN  Completed aj11/20
& i@ Company & foontent/Nicam Procucts_CTDemaDigital_SLR Easy_to_use/D40/Resources/Software  en [v:1]  #rFR [V:6] 4/11/2013 10:25:56 AM  TIGPNEEEE Completed 4f11f20
& {Jciobals & foontent/Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en [vi1]  frFR [V:7] 8/30/2013 248:56 PM  MGPEENN  Completed 8/30/20
B () RSS Feeds Gl = ] =
5 2 mc",',fﬂa’ Events ,  ||FowrTrarsatons: 21

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 71.

4, Select an item that has already been translated. This item has Completed status.

5. Right-click, and select Request Translation Correction from the context menu.
The Welcome page of the Translation Correction wizard opens.

6. Click Next.

The main page of the wizard opens.
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8 Post-Translation Features 8.2 Requesting Translation Correction

B Sitecore - Google Chrome =1 =2 f
[ s B/ sitecore/shell /default.aspx?mlcontrol=CT3_TnsCorrectionf
CT3 Translation Correction

Ask your translation Provider to revise the translation in the following fields. i

Source Language: English : English
Target Language: Ttalian (Ttaly) : italiano (Ttakia)
r—=Fields requiring transiation corrections
[ _Dﬁﬂww
|| Effective Piuels
|| Menu tite

Type of Camera
| Title
|| Image Size pinels
Ll Price
|| Sensitrvity
File System
Shart Description

MNotes:
Please update...

< Back Send > Cancel |

7. Thefirst section displays a list of all field types in the content item. Select the check boxes for the field types
for which you want to request a correction.

8. Inthesecond section, Notes, enter your correction request for the translation provider.

9. Click Send.

The Connector sends the selected field types in the content item and your notes to the translation provider
as a correction request.

The summary page of the wizard opens.
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8 Post-Translation Features 8.3 Updating a Remote TM Server

" W Sitecore - Google Chrome

srecore/snell/ae f-'l [

The CT3

Translation

Correction

wizard has 4% FREEWAY Clay Tablet™
completed, Click ‘!’ o ﬂ g
Finish to close

the wizard.

sent out a MeedTranslatonCorrecton asset:

Tran=lation Language Fair: en ==» 1t-IT
Cont 1 corrections
from ficlda:
Manu ticle

Ticle

It displays the translation language pair and the field types for which you requested a translation correction.

10. Click Finish.

The wizard closes.

8.3 Updating a Remote TM Server

After you receive translated content back from your translation provider, if you update that content, you can
send these changes to your translation provider's TM (translation memory) server, referred to as a remote TM.

Your changes will be copied to the UpdateTM folder that resides on your translation provider's FTP server.
Note: This feature is available only with the Clay Tablet FTP Connector. The location of the remote TM server is
specified by the TNS_UpdateTMFolder setting in the FTP configuration file, which is configured by CTT.

You can update a remote TM server in the following ways:
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8 Post-Translation Features 8.3 Updating a Remote TM Server

B for multiple updated items from a single translation job, as described in "Updating a Remote TM Server for
Multiple Items" on page 99

B for asingle updated item, as described in "Updating a Remote TM Server for a Single Iltem" on page 97

Note: When you send updated content from a single item to update a remote TM, you can specify which
field types to send.

8.3.1 Updating a Remote TM Server for a Single Item

You can update a remote TM server for a single item, as described below. For instructions on updating a remote
TM server for multiple items from a single translation job, see page 99. For general information about updating
aremote TM server, see page 96.

1. Inthe Sitecore Content Editor, navigate to the content item for which you want to send updated translation
content to a remote TM.

2. Inthe Sitecore Content Editor ribbon, click the CT3 Translation tab.

3. Inthe Translation Tools section, click Item Translation Details.

Ti Ti O o

[} Transiation Fiter <] Translation Status €] Item Transiation Detais )

The Translation Status tab for the content item opens.

J R a T3 Translation
hIJI\ ) / el I Pressring: Sent 1 1SP: O M4 Projects: D
Eg |_1) Translation Fiter ] Transiation Status ﬂmnmm| [Ee—— Trasaeg 0 ota 5% CTTiog Flem 321
Translation Tooks
Search @, -~ || content Y [3] Transistion Status X
= [ sitecore Refresh
= ) Content -fn Scurce  Target Created Transloted  Transation status Lastipdg
& {5 Dealer site [2) feontent Nicam Products_CThema,Digital_SLR Easy_to_use D40/ Resources/Software  en [V:1]  de-DE,es-ES, frFR,itIT ja-J° FFLesPA  £/26/2013 10:06:18 AM 129 [In Queue] Vait for approval &/26/20
B &) ticam [2) frontent/hicam Products_CTDema/Digial_SLR/Easy_to_use/D40/Resources/Software  en [v:1]  da,de-DE, es<E5, fr-FR 51 e5-PA 5{3(2013 10:30:27 AM T [In Queise] Wait for approval  5/3/201
5 setwngs [2) feantent/icam Products_CTBemo,Digital_SLR/Easy_to_use/040/Resources/Software  en [v:1] de-DE,es-E5,esP4 6172013 12:08:46 PM  TEA [In Queue] Wait for approval - 6/17/20
N g::;::’”"“" [2) feantent/Micam Products_CTemo/Digital_SLR/Easy_ta_use/f40 ResaurcesSoftware en [V:1] de-D,es-ES,frFR,f-FLes PA I BE02PM T In Queue] Wait for aproval - 2/28/20
& il Products_CTDemo [2) feantent/Micam Products_CTDemaDigital_SLR [Easy_to_use/040/Resources/Software  en [Vi1]  de-DE,esES, frFR,iCIT a2 AFLesPA  2/27/2013 Z48:54PM T [In Quewe] Wait for approval  2/27/20
= ’DgtaI-S.LR. [5) feantent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1] #FR,ja-P Bf16/2013 1:51:11PM  TA [In Quewe] Wait for approval  8/16/20
® ¥ Ful festured [2) feantentNicam Products_CTDema/Digital_SLR Easy_to_use/D40Resources/Software  en [Vi1]  da,de-DE, es-E5, fr-FRLSF] es-PA Bf12/2013 11:47:44 AM T [In Quewe] Wait for approval  8/12/20
= W Easy muse S [2) feontent Nicam Products_CThema/Digital_SLR Easy_to_use D40 Resaurces/Software  en [V:1]  esES,F-FR,zh-LN, 00T ja- B/12/2013 10:28:20PM T [In Quese] Wait for approval  8/12/20
® [loso D feantent/Micam Products_CTDema,Digital_SLR Easy_to_use/D40/Resourcas/Software  en [v:1] de-OF es-ES,es-PA 422/20136:10:03 AM T [In Queuse] Viait for approval  4/22/20
= [@ox [2) feontent/icam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en [i:1] de-DE,es-E5,e5P4 5222013 11:01:47 AM T [In Queue] Viait for approval  5/22/20
& M Resources [2) feantent/Nicam Products_CTDemo/Digital_SLR/Easy_to_use/D40/Rescurces/Software  en [v:1] de-DE esES,esPA Bf18/2013 12:17:09 FM T [In Quewe] Wait for aporoval  8/19/20
et [2) feantent/Nicam Products_CTDema,Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1] zh-CN 3212013 1:31:58 P B [In Quewe] Wait for approval  3/21/20
4}50"‘"5‘! [5) feantent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1] de-DE esES 5i6/2013%:47:35 A T [In Quewe] Wait for approval  5/6/201.
[0) Amazing Imagery [2) feantent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40Resources/Software  en [vi1] es-ES,F-FR, 6L es-PA 8272013 1:51:10PM T [In Quewe] Wait for approval  §/27/20
L ﬂ My _MNicam Q feantent Micam Products_CTDems,Digital_SLR Easy_to_use/D40/Resourcas/Software  en [v:1] AL [V:1] 41172013 10:25:55 AM (TSN Completed 4/11/20
H I Community & fontent/Nicam Procucts_CTDemaDigital_SLR Easy_to_use/D40/Resources/Software  en [v:1] ja-0P [:1] 4f11/2013 10:25:56 AM  IGPNEEEE Completed 41120
® @ sx & fcontent/Micam Products_CThemaDigital_SLR Easy_to_use/D40/Resources/Software e [v:1]  esPa [:1] 4112013 10:25:56 AM  (EGNENEEE  Completed 4f11/20
+ gl support & feontent/Nicam Products_CTDemo/Digital_SLR Ezsy_to_use/D40/Rescurces/Software  en [vi1]  it-IT [V:2) 4/11/2013 10:25:56 AM  FEGPNENE  Completed 4f11/20
# i@ artcles || @ feantentMicam Products_CTDemo,Digital_SLR Easy_to_use/D40/Resources/Software  en [v:1] es-E5 [v:8) 4(11/2013 10:25:56 AM TGP Completed 4f11/20
# i company @ feontent Nicam Products_CTDema/Digital_SLA Easy_to_use /D40 Resources Software  en [v:1]  frFR [vi6] 4/11/2013 10:25:56 AM TGOS Completed 4f11f20
& () Giobals ) feontent Nicam Products_CTDema/Digital_SLR Easy_to_use /D40 Resourcas Saftware  en [vi1]  fr#RL [vi7] 8/30/2013 2:48:56 PM I Completed 3/30/20
& ()RS5 Feeds Gl = ] ._-
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8 Post-Translation Features 8.3 Updating a Remote TM Server

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Item" on page 71.

4. Select an item that has already been translated. This item has Completed status.

5. Right-click, and select Send Post-Edited Content to Update a Remote TM from the context menu.
The Welcome page of the Translation Memory Update wizard opens.

6. Click Next.

The Update a Remote Translation Memory Server page of the wizard opens.

E Sitecore - Google Chrome

3 ‘sitecore/shell/defaultaspx?xmlcontrol=CT3_UpdateTME&item DE

Update a Remate Translation Memory Server
Send updated field content from this item to a remote TMS to update its Translabon Memory. i

Source Langusge: English : English
Target Language: French (France) : francais (France)
— Sedect fields with post-edited content to update a remote TM

__Pisplay name
Effective Pixels
| Menu title
# Type of Camera
| Title
Image Sipe pixels
Price
Sensithvity
File System
| Short Description
Storage Media
Degeription
Interface

T -

< Badk Send > Cancel

7. Thesource and target languages are displayed. The main section displays a list of all field types in the
content item. Select the check boxes for the field types that you want to send to the remote TM server.

8. Click Send.

The Connector sends the content from the selected field types to the remote TM server.

The summary page of the wizard opens.
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8 Post-Translation Features 8.3 Updating a Remote TM Server

I B Sitecore - Google Chrome

sitecore/shell/default.aspx

The CT3 UpdateTM
wizard has
completed. Click Ji' !FREEWA.Y

Finish to close the
wizard.

Sent out an UpdateTH agset:

IM Language Palr: en ==» fr-FR

Fost-edited content from fields:
Mang cticle
Type of Camera

Ticle

It displays the translation language pair and the field types for which the Connector sends content to the
remote TM server.

9. Click Finish.

The wizard closes.

8.3.2 Updating a Remote TM Server for Multiple Items

You can update a remote TM server for multiple items from a single translation job, as described below. For

instructions on updating a remote TM server for a single item, see page 97. For general information about
updating a remote TM server, see page 96.

1. Do one of the following to open the Translation Status window:

# In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Translation Status.
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8 Post-Translation Features 8.3 Updating a Remote TM Server

Anahyre Pubslisy Version: Configure Sacurity Wiew CT3 Translstion

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you
submitted.

ki Sitecore - Google Chrome - o] X
[ Ven/sitecore/shell/sitecore/content/Applications/ClayTablet%20CT3/Translation%205tatus.aspx
_% gy 201 v ﬁl%l

— ALl — ¥
Open Selected Ttems. | o ! Update Remate TM | Refresh
Ttem Path Language  Version Type Status Percent Created Updated
Jeontent/MNicam Products_CTDemo,Digital_SLREasy_to.. nb-ND 1 Mew Transiation  Completed AT 04052013 04/09/2013
Jeantent/Micam Products_CTDemo/Digital_SLREasy_to.. fFI 1 Mew Transation  Completed TN (4/03/2013  04/09/2013
Jcontent/Micam Products_CTDemo/Digital_SLR/Easy_to..  nb-NO 1 Mew Transiation Completed P 04/05/2013  04/09/2013
Jcontent/Mcam Products_CTDemo Digital_SLR/Full_feat . fr-FR 19 Wew Translation Complated N 02272013 02/27/2013
JeontentMcamProducts_CTDema/Digital_SLRFul_feat.. de-DE 21 Maw Trandation Completed [ 02/27/2013  02/27/2013
JeontentNicam Products_ CTDemo/Digital_SLR/Ful_fest,, es£S 24 Mew Tramsation Completed (N 02272013 02/27/2013
feontentMicam Products_CTDemo/Digital_SLR/Ful_fest... zh-CN n Mew Trarslstion  Completed P 07272013 02/27/2013
feontent/Micam Froducts_CTDemo/Digital_SLR/Full_feat... it-IT 3 Mew Transiation Completed T 07272013 02/27/2013
Joontent/Mcam Products_CTDema/Digital_SLR/Easy_to...  it-IT 3 Mew Transiaton Completed DT 07/11/2013 071172013
Jeontent/hcamProducts_CTDema/Digital_SLR/Easy to.. da 1 Mew Trandation Completed [ 07112013 G7/11/2013
feantent/McamProducts_CTDema/Digital _SLREasy_to...  it-IT 4 Mew Transation Started translation process M 07/11/2013 07112013
feontent/Micam Products_CTDemo/Digitsl_SLA/Ful_fest, . es£5 12 Mew Trarsstion  Completed T 07242014 02242014
Jeontent/Micam Products_CTDemo/Digital_SLR/Ful_fest.. f-FR B Mew Translation Completed T 07242014 02/24/2014
fcontent/Micam Products_CTDema/Digital_SLR/Ful_feat.. zh-CN & Mew Translation Completed TP 02242014 02/24/2014
Jeontent/Mcam Products_CTDema/Digital_SLR esES 3 Mew Transation Completed [ 02242014 02/24/2014
L LT [ » | m Page 1of 6 (38 items)

For detailed information about the Translation Status window, see "Monitoring Status for Multiple Items"
on page 67.

2. Select the job from with the items to send to the remote TM server from the Job dropdown list.
3. Select the items to send to the remote TM server.

Tips: Use the Shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

4. Click Update Remote TM.

The Welcome page of the Remote TM Update wizard opens.
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5. Click Next.

The Settings page of the wizard opens.
" W Sitecore - Google Chrome == =
(1 66.207.215.102/sitecore/shell/default.aspx?xmlcontrol = CT3_BatchTmUpdate &jobid =95

Settings
Select the target languages to update remote TM. Then didk Next to prepare: for remote TM update, E

— Source Languague(s)
en [English : English)

—Terget Language(s)
|| fr-FR French (France) : francais (France)

6. The source and target languages are displayed. Select the check boxes for the target languages that you
want to send to the remote TM server, and click Next.

The Preparing page of the wizard opens.
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" W Sitecore - Google Chrome == x
[ 66.207.215.102/sitecore/shell/defaultaspx ?xmlcontrol=CT3_BatchTmUpdate&jobid =95
Preparing

Preparing items for remote TM update. Clidc Next to send out remate TH update,

Theere are still 15 items that have not completed translation. Are you sure you want to update remate TH for 3
completed items with post-edit changes?

<Back | sSubmt> | | Cancel

This page displays the number of items to send to the remote TM for updating.

Notes: If there are items in the job that have not been translated yet, a message displays this. If there are no
items that have been modified after translation, a message states: There is no item with post-edit
changes that require TM update.

7. Click Submit.

The Connector sends the content from the selected items to the remote TM server.

The summary page of the wizard opens.
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" B Stecore - Google Chrome

[1 66.207.215.102/sitecore/shell/defaultaspx 7xmlcontr

£

Batch Remote TM Update wizard has completed. Click
“Finish" to close the wizard.

Remote TH update has been sent out for 3 items of job
Daniel Test 4in 1 files,

It displays the number of pages and the translation job name that the Connector sent to the remote TM
server.

8. Click Finish.

The wizard closes.

8.4 Clearing Backup Data

You can delete all the backup data used by the following Connector translation features: Translation Correction,

Update Remote TM, and SyncTranslation. You can delete the backup data from either the Sitecore Content
Editor or the Sitecore Desktop.

1. Do one of the following to open the Translation Data Cleanup wizard:

# In the Sitecore Content Editor ribbon, click the CT3 Translation tab, and then in the Translation Tools
section, click Clear Backup Data.
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In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CT3 Translation >
Clear Backup Data from the menu.

The Welcome page of the Translation Data Cleanup wizard opens.

2. Click Next.

The Delete CT3 Translation Backup Data page of the wizard opens.
B Sitecore - Google Chrome = |[El| £z
[ fsitecore/shell/default.aspx?xmlcontrol=CT3_ClearBackup

Delete CT3 Translation Backup Data
Delete all badoup data used by the CT3 ranslation features i

The "Clear Backup Data” feature will free some database and hard drive space, but several useful features, like Update

remote TM', ‘Translation Correction’ and ‘Synchronize Translation’, require this data and WILL NO LONGER WORK for all
previous translation projects if you delete it.

r—Delete badwp data

*| Backup translation projects
¥| Backug item translations

¥ Transiation Logs

< Back Clear » | Cancal |

3. Select the types of backup data to delete:

Backup translation projects: Metadata about translation projects, and which content items and versions
are in which projects.

Backup item translations: Individual content item translations at the field level.

i Translation logs: Log files of all the events that occurred in a translation project.

4. Click Clear.

A warning message box opens.
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8 Post-Translation Features 8.4 Clearing Backup Data

The page at | says: "

Are you REALLY sure?

Erasing this data will make seversl features unusable for all
projects previous to the date of data erasure.

Only proceed if you (2nd all other translstion stakeholders)
are confident this is what you want to do.

5. Ifyou are sure you want to delete the backup data, click OK.

The summary page of the wizard opens, displaying the number of each type of backup file you deleted.
| E Sitecore - Google Chrome

fsitecore/shell/defaultaspx?xmlcontrol=CT3_ClearBackup

The CT3 Translation Data

Cleanup Wizard has

completed. Click Finish f} FREEWA E Clay Tablet
to close the wizard.

A total of 10 translation log filesa have been
delecad.

6. Click Finish to close the wizard.
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