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1 Welcome to the Clay Tablet Connector for Sitecore 1.1 The Translation Lifecycle

1 Welcome to the Clay Tablet Connector for Sitecore

Welcome to the Clay Tablet Connector for Sitecore ("Connector"). The Connector enables you to automate
sending and retrieving content from Sitecore, which dramatically reduces the effort required to create,
maintain, and publish Web content in multiple languages.

1.1 The Translation Lifecycle
The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

The content lifecycle and the translation lifecycle are impacted by the workflow steps you implement in Sitecore
to manage multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This willimprove your
focus on key localization considerations, improve processes, and keep all content stakeholders included.
Together, this results in better content management.

1.2 How the Connector Helps You Manage Your Translation Lifecycle

The Clay Tablet Connector for Sitecore ("Connector") is a plug-in module for Sitecore. It provides a range of
features and user interface enhancements in Sitecore that enable you to select, send, monitor, and retrieve
content for translation into any language Sitecore supports.

These features automate the process, which dramatically reduces the effort and time required to export and re-
import content that needs to be localized. This is very helpful when translating large volumes of content or
ensuring that translated content is quickly re-imported to meet deadlines.

When you use the Connector, you manage your translation lifecycle entirely from within Sitecore:

1. The Connector exports your content from Sitecore in either XML or HTML format and delivers these content
files to the central, hosted Clay Tablet Platform.

2. The Clay Tablet Platform delivers your content to your translation providers, based on routing rules that
your company chooses and Clay Tablet Technologies implements.

3. When the translated content is ready, the Clay Tablet Platform retrieves it from your translators and delivers
it to the Connector.

4. The Connector automatically re-imports the content into the correct location in Sitecore.

You can then review, revise, reject, or publish the translated content as needed.
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1 Welcome to the Clay Tablet Connector for Sitecore 1.3 Using this Guide

Note: Neither the Connector nor the Clay Tablet Platform performs any translation. Similarly, Clay Tablet
Technologies does not provide any translation services. Your company chooses the translation provider that
performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Clay Tablet Connector for Sitecore ("Connector") to manage your
translation lifecycle. It describes how to send Sitecore items for translation and receive them back from
translation.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving content for translation that resides in your Sitecore CMS.
This guide is also useful for translation providers who receive content from your Sitecore CMS, because it
describes your company's translation management process.

What your company setup should be

This document assumes that:
B Your company already has a functioning instance of Sitecore.

B The Clay Tablet Connector for Sitecore ("Connector") has been implemented, configured, and tested on your
Sitecore CMS.

B Clay Tablet Technologies has set up the Clay Tablet Platform to send content to your translation providers.

What you should already know

This document assumes that:

B You are familiar with the Connector's configuration for your Sitecore CMS, and the reasons for choosing
certain configuration options. This is important because your company's configuration determines which
features are available.

B You have a strong working knowledge of the Sitecore Content Editor.

B You are familiar with the basic concepts of the Sitecore Workflow features. This is crucial, because workflow is
a core concept required to use the Connector.

B You are familiar with your company's translation process and requirements.
B You have valid user credentials to log into Sitecore.

B You have the required permissions to access the Connector functionality described in this guide.
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1 Welcome to the Clay Tablet Connector for Sitecore

1.3 Using this Guide

Note: Not all the features described in this guide may be available. Feature availability depends on both your
company's Connector setup and the roles to which you are assigned. If you cannot access functionality that
you need, contact your company's Sitecore administrator.

How this guide is organized

This guide contains the following chapters:

Chapter

Description

"Welcome to the Clay
Tablet Connector for
Sitecore" on page 5

A brief description of the Clay Tablet for Sitecore solution and how it fits into the
translation lifecycle. It also includes information about this guide and Clay
Tablet Technologies Support contact information.

"Getting Started with the
Clay Tablet Connector for
Sitecore" on page 11

How to get started and an overview of the Clay Tablet Connector for Sitecore
interface and key features.

"Creating Content for
Translation" on page 22

How to create, adapt, and filter Sitecore content so that you can send it out for
translation using the Clay Tablet Connector for Sitecore.

"Sending Content to
Translation" on page 40

How to use the Clay Tablet Connector for Sitecore to send out content for
translation.

"Monitoring Translation
Status" on page 84

How to monitor the translation status of content that you sent out for
translation.

"Reviewing Translated
Content" on page 110

How to review and publish translated content after it automatically returns
from the translation provider to the Sitecore CMS.

"Post-Translation
Features" on page 113

How to perform post-translation tasks, including synchronizing translations,
requesting a translation correction, updating a remote TM (translation
memory) server, and clearing the translation backup data.

How to find out more about Clay Tablet Connector for Sitecore

For information on installing and configuring the Clay Tablet Connector for Sitecore, read the Clay Tablet
Connector for Sitecore Installation and Configuration Guide.

Documentation conventions

This guide uses the following conventions:
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1 Welcome to the Clay Tablet Connector for Sitecore 1.4 How to Contact Clay Tablet Support

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms to emphasize, variables, or document titles.

> Indicates a menu choice. For example, "Select Sitecore Desktop > All Applications > CTC

Translation > Translation Filter."

1.4 How to Contact Clay Tablet Support

Email @: support@clay-tablet.com
Telephone: +1-416-363-0888

How to submit a support ticket:

1. Email support@clay-tablet.com, and cc (carbon copy) anyone to include in the ticket correspondence.

Important: Include the information and attachments in your email that are listed in the following sub-

sections.

Zendesk automatically creates a ticket and responds to everyone included in the cc field.

Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Clay Tablet closes the ticket.

Information to include in the support ticket:

client name

CMS or content system name and version

Connector or App version installed

name of job for which the issue occurs

date of job submission

detailed description of the issue

any error text—copy and paste, if applicable
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1 Welcome to the Clay Tablet Connector for Sitecore

Files to attach to the support ticket:

CMS log files for the date the issue occurred
Clay Tablet log files for the date the issue occurred

screen capture of the issue

How to view and update your support ticket in Zendesk:

You must log into Zendesk to view your support tickets there.

1.4 How to Contact Clay Tablet Support

1. Open the Clay Tablet Zendesk page in your browser: https://claytablet.zendesk.com.

2.

In the top-right corner, click Sign in, and enter your credentials.

Note: If you do not have credentials yet, then click either Sign up or Get a password, and follow the

onscreen instructions.

Sign in to Clay Tablet Technologies

MNew to Clay Tablet Technalogies

Have you emailed us

3. Aftersigningin, click My activities to view the tickets you opened or where you are cc’d.

4. To update tickets, you can reply or attach files.
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1 Welcome to the Clay Tablet Connector for Sitecore 1.4 How to Contact Clay Tablet Support

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide for
end-users, at: https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-
end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

Clay Tablet Connector for Sitecore User Guide Page 10
Version 3.9.9 September 8, 2016


https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-end-users
https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-end-users

2 Getting Started with the Clay Tablet Connector for Sitecore 2.1 Key Features

2 Getting Started with the Clay Tablet Connector for Sitecore

The Connector supports the Mozilla Firefox and Google Chrome web browsers. The Connector supports
Microsoft Internet Explorer 11 with Sitecore 7 and 8.

To access the Connector, log into Sitecore.

2.1 Key Features

The Clay Tablet Connector for Sitecore (the "Connector") has the following key features:
B "Multiple Ways of Sending Content for Translation" on page 11
B "Optimizing Translation Costs" on page 11

B "Selecting a Translation Provider" on page 12

2.1.1 Multiple Ways of Sending Content for Translation

B There are the following multiple ways to send content items out for translation:

# Send a single content item for translation from the Sitecore Content Editor. For details, see "Submitting a
Content Item for Translation using the Content Editor" on page 41.

i Send a single content item for translation from the Sitecore Page Editor (Sitecore 6 and 7) or the Sitecore
Experience Editor (Sitecore 8). For details, see "Submitting Content for Translation from the Page Editor
or the Experience Editor" on page 48.

i Send multiple content items using the Bulk Translation wizard. You can filter to exclude content, and
send out requests for translations of one target language at a time. For details, see "Sending Multiple
Content Items for Translation" on page 53.

B Depending on your company's Connector configuration, you may be able to send content out for translation
either immediately or via a queue.

# Send content immediately to the translation provider.

# Send content via the Translation Queue, which enables you to group items together by project and
priority, target language, and require additional approval. For details, see "Submitting Content for
Translation from the Translation Queue" on page 75.

2.1.2 Optimizing Translation Costs

The Optimize Translation feature helps you reduce translation costs, by reducing the quantity of content that
Connector sends to translation providers. It sends only changed content fields out for translation. To do this, it
checks each field of the source version for any content changes.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.2 The Connector at a Glance

However, this feature needs Connector translation backup data, and it increases the Connector processing time
before sending out the items for translation. For information on enabling Connector translation backup data,
refer to the Clay Tablet Connector for Sitecore Installation and Configuration Guide.

This feature is available:

B Dby selecting the Sync Translation check box in the Translation Options page of the Bulk Translation wizard,
as described in "Sending Multiple Content Items for Translation" on page 53.

B by selecting the SyncTranslation check box in the Automatic Item Export for Translation dialog box, as
described in "Submitting a Content Item for Translation using the Content Editor" on page 41 and
"Submitting Content for Translation from the Page Editor or the Experience Editor" on page 48.

Note: You enable this feature when you create an item and attach it to a workflow. For details, see "Attaching a
New Content Item to a Translation Workflow" on page 22.

2.1.3 Selecting a Translation Provider

If your company has multiple translation providers, your company's Connector setup may enable you to select
which one to use when you send out items for translation.

This feature is available:

B in the Translation Queue, as described in "Submitting Content for Translation from the Translation Queue"
on page 75.

B in the Translation Options page of the Bulk Translation wizard, as described in "Sending Multiple Content
Items for Translation" on page 53.

B when sending an individual content item for translation from the Sitecore Content Editor, as described in
"Submitting a Content Item for Translation using the Content Editor" on page 41.

B when sending an individual content item for translation from the Sitecore Page Editor, as described in
"Submitting Content for Translation from the Page Editor or the Experience Editor" on page 48.

2.2 The Connector at a Glance

You access the Clay Tablet Connector for Sitecore ("Connector") directly from the Sitecore user interfaces—from
the Content Editor, the Page Editor, and the Desktop.

Note: Not all Connector features are available in all Sitecore user interfaces.

Sitecore Content Editor

B You can use the CTC Translation tab in the Sitecore Content Editor to perform multiple translation-
management tasks and to view a summary of the translation status of all the content items in your Sitecore
instance:

# Sjtecore 6and 7
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.2 The Connector at a Glance

L] Translation Fiiter [7] Transiation Status | #] Item Translation ihﬁg o In Translation: 165 Jobs (Archivedi 65 (3)  CTT log Fiess B

Trangdation Statuses (CTC v3.9.

Sitecore 8
HOME  NAVIGATE REVIEW  ANALYZE  PUBLISH  VERSIONS CONFIGURE  PRESENTATION  SECURITY  VIEW [JESiiel Iy e
] - ™ . 1 Backup -
—, In Comse- 1800 Sentso CTT Recewed: O = 2
H [ Bulk Translaion  [J] Translation Queue g Clear backup data ==y Som 1o L5P: 0 ool W2 Tanaimons N
Save (Al Transiation Filter [ Transiation Status (4] Item Translation Details T i O L L

B You can use the Translate button in the Review tab in the Sitecore Content Editor to send out a single item
for translation:

Sitecore 6 and 7

Configure Fresentation Seourity

ANALYZE ~ PUBLISH  VERSIONS  CONFIGURE  PRESENTATION  SECURITY  VIEW
H age B G A P 4 | Click Editto lock and editthis lem. ¢ Edit & Publish  (©) Translate 8o =]
Save Spelling  Markup  Validaion  Subscribes  SEO Analysis My items © History ) Reject Reminder =  Archive =

® You can use the WorkflowCT3Configtemplate to build your own translation workflow:

Sitecore 6 and 7
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2 Getting Started with the Clay Tablet Connector for Sitecore

Versions

Configure

2.2 The Connector at a Glance

Presentaion  Secwrity  View  ETC Transiation

My Toobar

Sitecore 8

= HOME NAVIGATE

REVIEW ANALYZE PUBLISH
Builder

OPTIONS

|| [E] Tempiate section (1of2) [a B CopyTo [ Rename A R Fest
[} Insert from Template (2of2) iy MoveTo pgere~ | I DisplayName | % Down ¥ Last
=]
( Q - Iﬁsuldw\“h‘xﬂx\m “_'nmmn\
= ) sitecore Name: ype Source Unversioned  Shared =
= ‘é;“"' CT3Translation
B Dealer site
B &) hicam FieldTypesNeedTranslation TreslistEx datasource=/sitecore/system/Field types&databasename=co 1/ [
¥ ¥
i) Globals
i {IRSsFeeds Translate fram Droplink [=] /isitecore/systemlanguages O Ed
& () Calencar Everts Translate to Checklist E /sitecore/systemilanguages [ [l
E [ Layout
E &) Media Lbrary SynchronizeTranslation Checkbox E (= ]
]
= E DaysNeedBeTranslated Integer |z| [ [
E i Branches [
TranslationSendingState Interal Link /sitecora/system/Workflows v
5 () ClayTablets g g ! o g & = “
v [E] wiorkfiowCT3Config AterSendingState Intemnal Link Izl Isitecora/systemWorkflows [ &
) common
# J Components InTranslationState Internal Link E Isitecore/system/Workflows A L
& ) Modues
I i /: 7
B aSwitch TranslationCancelledState Intemal Link E sitecora/system/ Workflows B [#
@ LUJSE""D‘E TranslationCompletedState Intemal Link [=] /sitecore/systemWorkflows [ [
B ) system
8 ) User Defined AutaTranslateltemVWithConfig Checkbox E ] =
& () web Forms for Marketers
& -Lljnf ttemTranslationSkipWaitinginQueue Checkbox [=] =] B =
'F‘ 3“'“5’ TriggerPublishAtFinalState Checkbax [=] L £l
] hicam Modules
& ) Sitecore Modules PublishingTargetDatabases Checklist E /sitecora/system/Publishing targets =] [#

VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

(1of2) &
-
2of2) w

=

Save

E] Template section

L

[ Insert from template Duplicats =

Builder Inheritance

3 sitecore
& content
B Layout
& Media Library
@ sodial
W Systam

CT3Translation

FialdTypesNeadTranslation

-

El Templates

.

» @ App Center Sync Translate from

» & Branches

4 (] ClayTablet3
e Translate to
¢ [E] Clay Tablet Seftings

-

Content Editor JEELERRIEL

[ Copyto
[% Move to

&3 Rename A Up # First

¥ Last

x

Delete » [ Display name w Down

Unversioned Shared

TreelistEx datasource=isitacore/system/Field types&databasename

Isitecore/systemilanguages

Droplink

Checklist Ksitecorelsystemianguages

B You can usetheCT3 Sample Workflow workflow to configure your translation workflow:

Sitecore 6 and 7
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2.2 The Connector at a Glance
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) html
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.2 The Connector at a Glance

Sitecore Page Editor (Sitecore 6 and 7)

You can use the Translate To button on the CTC Translation tab in the Sitecore Page Editor to send a single
content item for translation:

= & Home  Advenced  Experience  Testing  Properties  View  CTC Translation

Edit | Preview - Translate To

Made Translation

Sitecore Experience Editor (Sitecore 8)

You can use the Translate To button on the CTC Translation tab in the Sitecore Experience Editor to send a
single content item for translation:

HOME RESENTATION EXPERIENCE VERSIONS OPTIMIZATION VIEW CTC TRANSLATION I

Transiate To

Sitecore Desktop (Sitecore 6 and 7)

You can use the menu items in the CTC Translation folder on the Sitecore menu.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

:l Bulk Translation
s Carousel &l | Display name Translation
Configure marketir & Content Editor ) Translation Fiter

features, @) control Panel 2] | Translation Queus
= Media Library ﬂ Translation Status
Masintsin eor i Developer Center

) E-mai Campaign , Chear backup data

ﬂ Engagunall:.tn-m File Explorer

Tnsight and Optimll o e Bitor
Executive Dashl L2 Jetstream Contral Panel
Exeastive Insight | 2y 5 iream Dema Control Center

Security Editor | 8 Kevboard Map
Grant and revoke
FJ Log Viewer

permissnns
“ Template | Media Library
Create new ufl Recyde Bin

£ Sl'bemrelppteﬁnm
& Instal and maintad w5 Search

-

Servirity r
Publish Site
Publish your Sitecore on the Met k
System k
Al Applications ﬂ Template Manager

T Workbox
B Classy 5C Manager
[E] web Forms for Marketers b

2.3 Working with Lists

The Connector has many list pages, often for displaying lists of content items.

Tips: For lists where you can select multiple items, press the Shift key to select a range of adjacent items.
Press the Ctr1 key to select multiple non-adjacent items.

You can perform the following actions in list pages:

F Alist with many items may have multiple pages. You can navigate among pages in a list. For details, see
"Navigating Pages in a List" on page 18.

P You can set the width of a column in the list. For details, see "Setting Column Width" on page 19.
¥ You can change the column order. For details, see "Changing Column Order" on page 20.

P You can sort the items in the list by a specific column. For details, see "Sorting by Column" on page 19.
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2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

¥ You can search for an item in the Translation Status window. For details, see "Monitoring Status for Multiple
Items" on page 86.

¥ You can specify the number of items to display in a single page in the Translation Status window. For details,
see "Monitoring Status for Multiple ltems" on page 86.

¥ You can group theitems in the list by one of the columns in the Translation Status window. For details, see
"Grouping Content Items by Column in the Translation Status Window" on page 90.

2.3.1 Navigating Pages in a List

If there are many items in a list, the list may have multiple pages. The navigation bar below the list helps you
navigate through the pages and displays your position in the list.

For example, the Select an Account dialog box may have multiple pages in its list.
| F Stecore - Google Chrome — | =] =l
siecoressne el '.."' core.sne DR ..' Aatlon F

Select an Account

Select & roke or a user.

Account Type
@ Roles
Users

sitecoreAnalybcs Reporting

SiteCore) and-

sitecore (hitecore Chent Configuring

4 1 fil » b Page 20f 4 (46 @

[ ok [ cancel |

You use the arrow keys at the bottom of a list to navigate through multiple pages in a list.

Arrow Key

What It Does

Opens the first page.

)
L]

Opens the previous page.
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2 Getting Started with the Clay Tablet Connector for Sitecore

2.3 Working with Lists

Arrow Key

What It Does

Opens the next page.

[ ]
L]

Opens the last page.

The bottom right corner of the windows displays the current page in the list, the total number of pages in the
list, and the total number of items in the list. The maximum number of items displayed in a list page depends on

the particular list.

2.3.2 Setting Column Width

You can set the width of any column in a list.

1. Mouse-over theright border of the column.

The cursor is displayed as a white line with arrows at each end.

esE5
=]
zh=CH
de-LE
da

Lanmge@mr

[

Type

Mew
N
P
e
e

Translabon
Translaton
Translabon
Translabon
Translabon

2. Dragthe column border to its new position.

i Dragging the column border to the left makes the column narrower.

Dragging the column border to the right makes the column wider.

2.3.3 Sorting by Column

By default, items in a list are displayed by alphabetical order of the item in the first column of the list.

You can sort items in a list by any column. For example, suppose that in the Translation Status window, you
want to display all content items by language.

F Click the column heading.

For example, click the Language column heading.

ey
esE5
fr-FR

TN
dia-DiE

0a

Version

-
-
<

Type

ve Translation
v Translabon

v Translahaon

Mew Translabon

Mew Translabon

Clay Tablet Connector for Sitecore User Guide

Version 3.9.9

Page 19
September 8, 2016



2 Getting Started with the Clay Tablet Connector for Sitecore 2.3 Working with Lists

The first time you click in the column heading, the column contents are sorted in ascending order. The arrow
in the column heading indicates the sort order.

Langn.laqo- Version Type
da

1 Mew Translation

de-DE 1 esw Translation
es-E£5 2 INesw Translation
frFR 2 e Translation
zh-CH 3 New Translation

¥ If you want to reverse the sort order, click again in the column heading.

Languagd(") Version  Type

Fh-CH 3 MNew Transkation
frFR 2 New Translation
es-E5 2 Mew Translation
de-DE 1 MNew Translation
da 1 Mew Translation

2.3.4 Changing Column Order

You can change the order in which columns in lists are displayed. For example, suppose you want to move the
Language column to the right of the Version column.

1. Click the column heading to move.

For example, click the Language column heading.

Lan e Version Type

[ -Et% 2 Meve Translabon
fr-FR 2 Miewe Translabon
#wCN 3 ey Translabon
dia-DiE 1 Hew Translabon
da 1 Mew Translabon

2. While you hold down the cursor, drag the column heading to the new position. (A copy of the column
heading "floats" above the table.) Red arrows indicate the new position of the column.

Miew Translation
MNew Translation

MNew Translation

2
F)
3 Mew Translation
1
1

MNeswi Translation

3. Release the cursor when the column is in its new position.
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Hl—lLAbHMg

Language
es-ES
frFR
th-CH
de-DE

da

Type

Mesw Transkation
Mew Transation
Mesw Transiation
Mew Translation
Mew Transiation
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3

Creating Content for Translation

B |fyou are sending a single content item for translation, it must have a translation workflow assigned.

# There are three ways to do this when you create a content item:

= Assign it to the sitecore/System/Templates/ClayTablet3/WorkflowCT3Configtemplate.
This template uses the translation workflow, which is contained in the
sitecore/System/Workflows/CT3 Sample Workflow.

- Assign it to your own template. Ensure that your template uses the translation workflow, which is
contained in the sitecore/System/Workflows/CT3 Sample Workflow.

: Assign it to your own template, which uses your own workflow. Ensure that the base template of your
workflowis /sitecore/templates/System/Workflow/TranslationWorkflow. For detailed
instructions, refer to the Clay Tablet Connector for Sitecore Installation and Configuration Guide.

If a content item was already created, but a translation workflow was not assigned to it, you must assign a
translation workflow to that item. For details, see page 27.

If you are sending multiple content items together using the Bulk Translation feature, you do not need to
assign a translation workflow to individual content items. You can assign a translation workflow and assign a
workflow state to all items without an assigned workflow. For details, see "Sending Multiple Content Items
for Translation" on page 53.

3.1 Attaching a New Content Item to a Translation Workflow

To create an item that you can send for translation individually, you must either use a template that has the
Clay Tablet workflow attached, or use a template that is attached to your custom translation workflow.

Note: If you will be sending an item for translation using the Bulk Translation feature, described in "Sending
Multiple Content Items for Translation" on page 53, you do not need to assign a template with a translation
workflow to the item.

1.

In the Sitecore Content Editor, under Content in the navigation pane, locate the place in the tree where you
want to create a new item that will be sent for translation. Next, right-click and select Insert > Insert from

Template in the context menu.

The Insert from Template dialog box opens.

Select one of the following templates:

# The template attached to the default Connector workflow,
Templates/ClayTablet3/WorkflowCT3Config

# The template attached to your custom translation workflow, if you have created one.

Click Insert.
The item opens, displaying the Content tab.
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4. Enter the content to translate in the Data section.

5. In the CT3Translation section, specify the following workflow options:

Parameter Description Default Value

Field Types to be Sent Determines which types of fields the Connector can send | By default, the

For Translation out for translation when it sends an item for translation. Connector sends out
This is relevant for all templates. If you create a custom fields of the following
field type, you must add it to this list so that you can field types for
send it out for translation. translation:

Note: You cannot set Shared Fieldsto besentoutfor | ® text
translation, because these fields are shared across all B Rich Text
versions and languages of an item. " html

To change these fields, click the Edit button above the -

list. In the dialog box that opens, select the field types to -

add, and use the blue arrow g} to copy them to the
Selected column. When you are done, click OK.

Tip: You can use the Shi ft key to select multiple
adjacent field types.

Single-Line Text
Multi-Line Text

Translate From (Source The source language from which to translate the items. Usually this is the

Language) Select a language from the list. Sitecore default
language.

Translate To (Target The target languages that are available for translating the | n/a

Language) items attached to the workflow. To translate into specific

target languages, select the corresponding check boxes.
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Parameter Description Default Value
Synchronize Translation | Determines whether the SyncTranslation feature is check box s cleared
(detect changed content | available when translating items attached to this

and resend) workflow. This feature checks each field of the source

version for any content changes, and it sends only

changed content fields out for translation, to ensure that

all target versions reflect these changes.

B When this check box is selected, you can activate this
feature by selecting a check box in either the Bulk
Translation wizard or the Automatic Item Export for
Translation dialog box. The SyncTranslation feature
may reduce translation costs, but it needs the
Connector translation backup data, and it increases
the Connector processing time before the Connector
sends out the items for translation.

B When this check box is cleared, you cannot activate
this feature, because the related user interface is not
displayed. The Connector sends all specified source
content for translation, even if it has not changed
since it was previously sent for translation.

Requested Translation Determines the translation deadline when sending out 15
Timeframe (Days) the translation automatically, without using the user
interface that supports entering this information in the
Delivery Date field. This information is sent to the
translation provider as metadata of the translation
package. If you set this parameter to 14, the deadline will
be two calendar weeks after you submit an item for
translation.

Recommendation: Discuss whether to use this feature
with your translation provider(s).

Workflow State to set The workflow state to set when a source item has been /sitecore/system/

when Sending Content selected for translation. Workflows/CT3

for Translation Sample Workflow/
Sending for
Translation
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Parameter

Description

Default Value

Workflow State to set
(for Source Content)
once content has been
sent for translation

The workflow state to set for a source item after the
Connector has sent it out for translation. For example, in
some companies, when you send out the content for
translation, the source is ready for publishing. In this
scenario, you can set this state to Done, which is a
publishable state. Alternatively, if your company has a
final review process, you can set this to another state
that is not publishable.

By default, this state
is not set, so the
source item's state
does not change
when you send it out
for translation.

Workflow State to set
for Content while it is
out for translation

The workflow state to set for target content when an
item is being translated. The default In Translation
workflow state enables you to see which items are still
out for translation. It facilitates following up with your
translator about items that you have sent out for
translation, but that you have not yet received back.

/sitecore/system/
Workflows/CT3
Sample Workflow/In
Translation

Workflow State to set
when a translation
process has been
cancelled

The workflow state to set when an item’s translation
request has been cancelled.

A user can cancel translation from the Translation Queue.
Atranslation request is automatically cancelled if a fatal
error occurs while sending out an item for translation,
such as an incorrect language code, or insufficient user
permissions.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Reviewing

Workflow State to set
when content
Translation is complete

The workflow state to set when an item translation has
been completed, and it is back in Sitecore for review and
publishing.

/sitecore/system/
Workflows/CT3
Sample Workflow/
Editing Translated
Version
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Parameter Description Default Value
Send Content Enables sending all items to the Translation Queue check box s cleared
automatically using pre- | without further user action. That is, the Connector

configured language automatically uses the Translate from, Translate to and

settings Requested Translation Timeframe information, defined

above, to immediately send content to the Translation

Queue without enabling the user to change these

parameters: the Language Selection pop-up window does

not open.

B |fthis check box s selected, the Language Selection
pop-up window does not open when you send
content to the Translation Queue: you cannot select
the target languages or the destination, but sending
items for translation is streamlined.

B |fthis check box s cleared, the Language Selection
pop-up window opens when you send content out for
translation: you can select the target languages, so the
process is less streamlined. However, this provides
greater control for the user.

Automatically Publish Determines whether the Connector automatically check box is selected
content when it reaches | publishes the content when an item reaches the final
the Final State state of the translation workflow.

B [fthis check box is selected, the Connector
automatically publishes the content when an item
reaches the final state.

m [fthis check box s cleared, the Connector does not
automatically publish the content when an item
reaches the final state.

Publish to which The target databases for publishing content if the n/a
Database? Connector needs to publish an item.
Publish child items? Determines whether the Connector publishes child items | check box is selected

when it publishes their parent item.

B |fthis check box s selected, the Connector publishes
child items when it publishes their parent item.

B [fthis check box s cleared, the Connector does not
publish child items when it publishes their parent
item.
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3.2 Attaching a Translation Workflow to an Existing Content Item

If you have a content item that is attached to a template that does not include a translation workflow, you can
still prepare to send it out for translation individually. To do so, you assign a translation workflow to the content
item.

Note: You can assign a translation workflow to a content item only if you can assign a workflow to that content
item. This means that the content item must inherit the workflow data item from its data template. For more
information, refer to the Sitecore Data Definition Reference. This guide is available in the documentation section
of the Sitecore Developer Network (SDN) site, at http://sdn.sitecore.net/Reference.aspx. You must log in to this
site to access the documentation.

To attach a translation workflow to an existing content item:

1. Inthe Sitecore Content Editor, navigate to the content item to which you want to attach a translation
workflow and select it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.

3. In the Workflow section, click Edit.

Tip: If the Workflow section is not visible, then in the Sitecore Content Editor ribbon, click the View tab and
select the Standard Fields check box.

4. In the Content tab, scroll down to the Workflow section.

5. If necessary, click the Expand button [# to expand the Workflow section.

T Workflow

Workflow
wWorkflows/CT3 Sample W

Stabe:
Workflows/CT3 Sample W

Lock:

<r [

Default workflow

6. Inthe Workflow field, click the arrow to select CT3 Sample Workflow or another translation workflow.
7. Optional. In the State field, click the arrow to select the workflow state.

8. In the Review tab on the Sitecore Content Editor ribbon, in the Workflow section, click Check In.
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3.3 Filtering Fields in Items that Do Not Need Translation

You can use the Translation Filter window to filter out fields that never need translation. You can access this
feature from either the Sitecore Content Editor or the Sitecore Desktop.

You initially specify which types of fields the Connector sends for translation using the Field Types to be Sent
For Translation workflow-level parameter.For details, see "Attaching a New Content Item to a Translation
Workflow" on page 22.

You use the Translation Filter feature to further exclude certain types of fields from content that the Connector
sends for translation, per the template. You can create filters when initially configuring the Connector, or you
can create or update the filters at any time.

When a user sends out an item for translation, the Connector collects the content from all fields in the item with
the field types specified in that parameter, in preparation for sending them out for translation. Then, if there are
some fields that you do not want to send for translation, even though they belong to field types that the
Connector sends out for translation, you can use the Translation Filter to exclude them.

1. Do one of the following to open the Translation Filter window:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Filter.

. Sitecore 6and 7

H |} Bulk Translation | ] Translation Queue g J Clear backup data |
save (L) Translation Fifter ¥ (-] Translation Status  [#] Ttem Transiation Details m',":
[Wrte || TransisBonTosk — | Trandafion Statuses (ETC v3.9.)

. Sitecore 8

HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

\al Bulk Translation & Translation Queus & Clear backup data

a1 Transiation Filter ) [4] Transiation Status  [# Item Transiation Details

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Filter from the menu.

The Translation Filter window opens.
If you use the Sitecore Content Editor in Sitecore 6 or 7, it opens in a separate browser window.

If you use the Sitecore Content Editor in Sitecore 8 or the Sitecore Desktop, it opens in the same browser
window.

. Sitecore6and 7
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B Translation Filter

T 3 @

Delete All Fiters Delete the selected Filters | Add  Fiter sslected fisld for ALL || Refrech

Template Path Fiekd Mame Faeld Type Don't transfer fisld vake
[remplates fCompanents LandingPage Land Variants Multdist falee
[ftemplates ComponentsLandingPage Landi. . Retired Checkbox true
ftemplates Components MewsItemMewsltem  Description Rich Text true

ftemplates Components MewsIem Mewsltem  Short Description Rlich Text false

Page 1of 1 (2items)

14 4 b Ll
Sitecore 8
Translation Filter O X
o o = (7Y Y
Deleta Al Fillers  Delete the salected Fillers Add  Filter sslected fiald for ALL Refrash
Drag a column to this area to group by it Search:
[ANl Templates) MenuTitle [ALL) false
femplaiesiletsiream/ContentiCabin Profile Landing Page Title Single-Line Text frue
id « > " Page 1 of 1 (2 items)

2. Click the Add button to add a new filter.

The Welcome page of the Field Filter wizard opens.

3. Click Next.
The Choose a Content Template page of the Field Filter wizard opens.

Sitecore 6 and 7
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¥ Sitecore - Google Chrome - a9 X
[ B sitecore/shell/default.aspx?xmlcontrol=CT3_AddFilter F
Choose a content template

Please dwase the Content Template with the fields you want fitered and therefore not sent for translation. B

Choase a Content Template:
= E] Templates -

& i Branches

® () ClayTablet3

& (] common

= ] components

& || LandingPage

[E] tendingPage
[E] LandingPagevariant1
] LandingPagevariant2
[£] LandingPagevariantz
Elme

[ <Back | nmext> | [ cancd |

Sitecore 8
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Choose a content template (¢

Please choose the Content Template with the fizlds you want filkered and therefore not sent for
franslabon.

Choose a Content Template
4[5 Templates

k@ App Center Sync

¥ B Branches

¢ ClayTablet3d

¢ L Common

F L Email Campaign

k) Jetstream
L ListManager

¥ i Sample -

Back Hext = Cancel

4. Select the content template to associate with the fields you want to filter, and exclude from translation. Use
the Expand [# and Collapse = icons to navigate the tree. Click Next.

The Select Fields that you don't want sent out for translation page of the Field Filter wizard opens.

Sitecore6and 7
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¢ Sitecore - Google Chrome =1 NI [
[) SN sitecore/shell/default.aspx?xmicontrol=CT3_aAddFilter o
Select Fields that you don't want sent out for translation
Salect Fields that should not be sent for translation. Mote: Shared Fields are never sent out fior translaton.
They are visble for reference only,
Field Type Shared  Template
Mame SingleLine Text (shared) LandingPage
[£) 7] variants  Mutiist LandingPage
E A aes Single-Line Text LandingPage
(&) I Description  Single-Line Text LandingPage
3 7 metred  Chedbox LandingPage
<Back | Mext | cane
i Sitecore 8
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Select Fields that you don't want sent out for translation 4

Select Fields that should not be sent for transiaiion. Note: Shared Fields are never sent out for
translation. They are visible for reference only

@ & MenuTitle Single-Linge Text Cabin Detall Page
= Meta Description Multi-Ling Text {shared Cabin Detail Page
[ Side Menu Checkbonx (shared Cabin Detail Page

Summary Rich Text Cabin Detail Page
& Body Rich Taxt Cabin Detall Page

Back m Cancel

This page displays the following information about all the fields in the template you selected:

Column Description

Field The name of a field type in the template.
Type The description of the field type.

Shared Indicates whether the field type is shared.
Template The template where the field type is located.

5. Select the check boxes of the field types you want to exclude from translation, and click Next.

Note: Shared fields are never sent for translation, so they are automatically excluded from translation. You
do not need to select them.

The Don't transfer field value page of the Field Filter wizard opens.

Sitecore6and 7

Clay Tablet Connector for Sitecore User Guide Page 33
Version 3.9.9 September 8, 2016



3 Creating Content for Translation 3.3 Filtering Fields in Items that Do Not Need Translation

¢ Sitecore - Googhe Chromie

= | [=]
[ N sitecore/shell/default.aspx?xmicontrol=CT3_AddFilter
Don't transfer field value
Select the filtered fizlds whase field dats be should slea NOT be copiad to the target version,
Dor't transfer fiekd value Field  Type Template
= m Variants Mutist  LandingPage
= 7 fBetied Chedbax LandngPage
[ <Back || mextz | [ cancd
i Sitecore 8
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Don't transfer field value O X

Select the fillered fields whose Seld data be should also NOT be copled to the target version

Den't ransfer field value | Field Type Template

[ MenuTitle Single-Line Text Cabin Detail Page

This page displays only the field types you selected in the previous page of the wizard.

6. For each field type, indicate whether you want the Connector to copy the source-language content to the

target version.

If you do not want the Connector to copy the source-language content of a field type to the target
version, select the corresponding check box. This field type will be excluded from the target content.

If you want the Connector to copy the source-language content of a field type to the target version, clear
the corresponding check box. This field type will be included in the target content; however, the content

will be in the source language.

Click Next.

The summary page of the wizard opens.

# Sitecore6and 7
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sitecore/shell/default.aspx?xmicontrol=CT

The CTC Filter wizard is complete. Click Finish to
close the wizard.

The selected Felds have been added to the Translation Filter:

& Template Fleld Type Don't fransfer fiald value
=] 1 LandngPage Variants Mutiist
_] 2 LandngPage Retired Cheddox Yes

Sitecore 8
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The CTC Filter wizard is complete. Click Finish to clnxe
the wizard.

The selectad Fialds have baan addaed to the Translation Filter:

Template

Cabin Detail Page MenuTitle Single-Line Text

Closa

This page displays the following information about the fields to exclude in the new filter.

Column Description

Template The name of the template where the field type to exclude from translation is located.
Field The name of the field type to exclude from translation.

Type The type of field to exclude from translation.

Don't transfer | Indicates whether the Connector copies the source-language content to the target

field value version for this field type.

B Blank indicates that the Connector does copy the source-language content of a field
to the target version, select the corresponding check box. This field will be included in
the target content; however, it will be in the source language.

B yes indicates that the Connector does not copy the source-language content of a
field type to the target version. The Connector does not automatically transfer the
value of the field in the source version to the field in the target version.

7. Click Finish.

8. Sitecore 8 only. A message box opens, confirming that you want to close the wizard. Click OK.

The wizard closes, and the CTC Translation Filter window displays each filter you created in a separate row:

# Sitecore6and 7
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] bbbl  <itecore/shell/ Applications/ClayTablet-CT3/Translation-Filter.aspxTsc_lang=en

|- W@

Delete Al Fiters mummm Fiter selected field for ALL || Refrech
EE ;

Template Path FieldMame  Fsld Type Don't transfer fisld value
fremplates SamplefCTT 5.0 Text Rich Text falsa

Sitecore 8
Translation Filter O X
af o a3 [ &
Delete All Fitters  Delete the selected Filters Add Filter selected field for ALL Refresh
Drag a column to this area to group by it Search:
[All Templates] MenuTitle JALLY falze
Remplates/atstream/Content'Cabin Profile Landing Page Title: Single-Line Text frue

[T - 3 [ Page 1 of 12 items)

This window displays the following information about the filters:

Column Description
Template | The path and name of the template. Field types in this template can be excluded from
Path translations.
Field When the Connector sends out content items based the specified template for translation, it
Name does not send out this field's content for translation.
Field The type of this field to exclude from translation. When [ALL] is displayed, then all types of
Type this field are excluded from translation.
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Column Description

Don't Indicates whether the Connector copies the source-language content to the target version for
transfer | this field type.

field B falseindicates that the Connector does copy the source-language content of a field type
value to the target version, select the corresponding check box. This field will be included in the

target content, however it will be in the source language.

B true indicates that the Connector does not copy the source-language content of a field to
the target version. The Connector does not automatically transfer the value of the field in
the source version to the field in the target version.

Now that you have created a filter, you can perform the following actions in the CTC Translation Filter
window (in addition to the Add Filter button, which was described above in step 3):

Button Description

7 Deletes all filters displayed in the CTC Translation Filter window.
25
I

Delete All Filters

&'

%3;- Deletes all selected filters from the CTC Translation Filter window.

Delete the selected Filters

RE}: Applies the selected filter to all templates with the same field type.

Filter selected field for ALL

LE‘,\? Refreshes the list of displayed filters.
Refresh
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4 Sending Content to Translation

If you send a single content item for translation, it must be in a workflow state that enables it to be sent for
translation. This corresponds to the Reviewing workflow state that is part of the default CT3
SampleWorkflow translation workflow. If you send multiple content items for translation using the Bulk
Translation feature, you can assign a workflow and workflow state to the items at that time.

When the Connector sends out content items for translation, the following events occur:
1. The Connector exports the content from the Sitecore CMS as HTML or XML files. The format is determined

by the ClayTablet.PackedFileFormat settingin the CT3Translation.config file. For details, refer
to the Clay Tablet Connector for Sitecore Installation and Configuration Guide.

2. The Connector creates placeholders for the content of the language versions of the specified target
languages.

3. The Connector delivers the export files to the Clay Tablet Platform, along with information about the target
languages, and source location within Sitecore. The Clay Tablet Platform then delivers these files to the
translation provider(s) specified in your company's routing rules.

Note: Using the translation workflow for a content item does not obligate you to send out that content item for
translation. You can move the content item through the entire workflow without sending it out for translation.

4.1 Workflow States

The sitecore/System/Workflows/CT3 SampleWorkflow workflow contains all required states for the
Connector translation management process.

By default, it has the following seven states, which are listed, in order, below.

Workflow State Relevant for Source Content Relevant for Target Content
Editing v

Reviewing v

Sending for Translation v

In Translation v

Editing Translated Version v

Reviewing Translated Version v

Done v v

Note: Only content in the Done state is publishable.
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4.2 Submitting a Content Item for Translation using the Content Editor

This section describes how to submit a content item for translation using the Sitecore Content Editor. It is
relevant only for a single content item that uses a template that has a translation workflow attached, as
described in "Creating Content for Translation" on page 22. For instructions on submitting multiple content
items for translation, see "Sending Multiple Content Items for Translation" on page 53. For instructions on
submitting a single content item for translation using the Sitecore Page Editor, see page 48.

Depending on your company's Connector configuration, when you submit the item for translation, either:
B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for
translation.

To submit a content item for translation:

1. Inthe Sitecore Content Editor, navigate to the content item that is ready to sent for translation and select
it.

2. Inthe Sitecore Content Editor ribbon, click the Review tab.
3. In the Workflow section, click Submit.
Note: The Submit button is displayed only if the content item's workflow state is Editing.

A dialog box opens.

# Sjtecore 6and 7

£ Sitecore - Webpage Dislog et e

| £ hitp:fy 'sitecore/shell/ prompt.htmnl -

Enter a comment:

QK Cangel

http://192.168.1 ! i@ Intemet | Protected Mode: On
—

# Sitecore 8
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Enter a comment

Commenis

4. Optional. Add a comment to this action. The Connector does not use this comment, but it is available in
Sitecore.

The content item moves to the next state in the workflow, which is Reviewing.

The Workflow section of the Review tab is updated to display the Publish, Reject, and Translate buttons.
Note: These buttons are displayed only if the content item is in the Reviewing workflow state.

Sitecore 6 and 7

Analyze Pubslesh Viersions Configure Freseniation Security Vhew

H ’? I_a a E:J “;g B Click Edit to lock and edit this item. | d Edit i Publigh @

Save  Spelng Markup Valdation Subscribe - S0 Andlysis | My lems SF History ) Reject

Sitecore 8
HOME  NaviaTe [ECEUISUEN ANALYZE — PUBLISH  VERSIONS  CONFIGURE — PRESENTATION  SECURITY  VIEW  CTC TRANSLATION MY TOOLBAR
ags Iy M s Click Edit o lock and adit this item 5 s w®
; s Y| 2 ey R - Eqit = Fublish @ 4E @
Save Spelling Markup Validation Subscribe » SEOQ Analysis My items 2| History D Reject Reminder =  Archive =

Note: Using the translation workflow for a content item does not obligate you to send out that content item
for translation. You can move the content item through the entire workflow without sending it out for
translation.

5. Click Translate.

6. Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The next step depends on your company's Connector configuration. Usually, the Automatic Item Export for
Translation dialog box opens.

Sitecore 6 and 7
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1 Sitecore - Google Chrome o |B] 2

[ N sitecore/shell/default.aspx?xmicontrol=CT3_Translation&itemDB= ma'
Automatic Ttem export for translation

Send Sitecore items for ranslation, automabcally

Translate [sibecore/content/Global/Carousels/Home Page [ en'V:1]
—To Language
Cselact Al
[]French (France) : frangais (France)

£ sapanese (3apan) : S48 (B5)

[ oanish : dansk

[ German {Germany) : Deutsch (Deutschiand)

[ chiness (Simpified, China) : str{sak ) i)

[ talian (Ttaly) ; itakan (Ttalis)

[ sparish (United States) : Espafiol (Estados Unidos)

[ spanish (span, Internabonal Sort) : Espafiol (Espaia, alfabetzacisn intemaconal)

— Trangation Option
[ syncTransiation (Only send out changed content for transkation].

Send To Options

) send items to translstion queus

@ Send items to translation provider
Sand to: | Machine_Translation | » |
Job Mame |
Delvery Date  12/25/2013 =
PO Reference |
Dhescriptan

) Copy source to targat anly

[ ok ][ cancel |
# Sitecore 8
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Automatic Item export for translation

Send Silecore iterns for ranslation, aulomabcally

Translate isitecore/contentHome/About [ en V1 ]
To Language
Select All
German (Germany) - Deutsch (Deutschland)
French (France) - francais (France
Japanese (Japan) . BZ (BF)
Chinese (Simplified, China) : g7 (chif A BEHAE)

Translation Option
SyncTranslation (Only send out changed content for translation)

Send To Options

& Send items fo translation queus
Send items to translation provider
Copy source to target only

The following options may be available, depending on your company's Connector configuration:

Option Description

To Select the check boxes for the target languages into which you want to translate the
Language content. If you want to translate the content into all available target languages, select the
Select All check box.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You require
read access to a language to send out content for translation to that language.

Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description
Sync Determines whether to check each field of the source version for any content changes, and
Translation | send only changed content fields out for translation. If a field was previously translated and

it has not changed, then the Connector does not send it for translation again: Instead, it

uses the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box is cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the
SynchronizeTranslation feature in "Attaching a Translation Workflow to an Existing Content
Item" on page 27. This option may also not be available based your company's Connector
configuration. For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration Guide.

Select one of the following Send To Options:

Send items | The Connector sends the content item to the Translation Queue, where a user must

to approve it to send it out for translation.

translation

gueue
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Option Description

Send items | The Connector sends the content item to the Clay Tablet Platform, which sends it to the

to translation provider specified in the company's routing rules. The Connector displays
translation | additional fields below, where you can specify additional information.
provider Note: This option may not be available, depending on your company's Connector

configuration, which may require that all content items are sent to the Translation Queue
for further approval.
Recommendation: Select this option if you need to quickly send out content and do not
need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click
the arrow and select a different date in the calendar that opens. This information is sent
to the translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector configuration.
Recommendation: Discuss with your translation provider whether to use the
information in this field.
PO Reference: The purchase order reference number.

Description: A description of the translation job, including any special instructions or
requests.

Copy The Connector copies the source content to the target content item without sending it out
source to for translation. This is useful when there is content that you do not want to translate, but
target only | thatyou want to include in the target version. The Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.

7. Click OK to close the dialog box and send the content item to the next step, as described above.

If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.

Sitecore 6 and 7
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£ ol|E] =
sitecore/shell/default.aspxTxmlcontrol=CT3_SendingJob5Status&jobld =283 .:-F.'-!F

==| Job Progress
= Send Sitecore items out for brarslstion

Sending job "Hy Job'. It is safe to dlose the wizard at any time, the job will be sent in background.

= Preparing Sending Sent to CTT In Translaton Received Completed
| Mumier ofitems: 0 3 0 0 0 z
Prooessing prepared translation ivems (en->fr#R): 0/1... 3 |

Sitecore 8

Job F'TDQ ress
Send Sitecore items out for ransiaton

Sending job "JPS 3. Il is safe to close the wizard at any time, the job will be sent in background.

Preparing Sending Senllo C | In Translation Received | Compleled

_

[Z] Number of itams: 5 14 ] 0 (1] 0

Praparing translation quaus lams: 7H2_.. HEEEERERS

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 75.

The page at | says:

[temn translation: fsitecore/content/Global/ Carousels/ Home
Page Caribbean

From: en (V:1)

Teo: dafd,de-DEJ.fr-FR|O ja-JP)0,zh-CHD

has been added te CT3 Translation Queue,

oK
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Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 40.

Tip: You can monitor the translation progress from within the Sitecore Content Editor. For detailed instructions,
see "Monitoring Translation Status" on page 84.

4.3 Submitting Content for Translation from the Page Editor or the Experience Editor

This section describes how to submit a content item for translation using the Sitecore Page Editor (Sitecore 6
and 7) or the Sitecore Experience Editor (Sitecore 8). Depending on your company's Connector configuration,
when you submit the item for translation, either:

B The Connector immediately sends out the item for translation.

B The Connector sends the item to the Translation Queue, which is a holding area for items that are ready for
translation.

For instructions on submitting a content item for translation using the Sitecore Content Editor, see page 75.

1. Do one of the following:

i Sitecore 6 and 7: In the Sitecore Page Editor ribbon, click the CTC Translation tab.

m ‘ Home  Advanced Experience  Testing Progerties View CTC Translation

A a @

Edit | Preview = Transiate To

Made Translation

i Sitecore 8: In the Sitecore Experience Editor ribbon, click the CTC Translation tab.

- HOME PRESENTATION EXPERIENCE VERSIONS OFTIMIZATION VIEW CTC TRANSLATION

CANCI

Edit Other Transtate To

2. Inthe Translation section, click the Translate To button.

Note: This button is displayed only if the content item is in the Reviewing workflow state.

3. Optional. Depending on your company's Sitecore configuration, an additional comment box may be
displayed. If so, you can enter a comment and click OK.

The Automatic Item export for translation dialog box opens.
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1 Sitecore - Google Chrome o | B E

[ N sitecore/shell/default aspx ?xmlcontrol=CT3_Translation&itemDB=m a"
Automatic Item export for translation

Send Sitecore (tems for ranslation, automabcally

Translate /sibecore/content/Global/Carousels/Home Page [ en'V:1]
— T Language
Cselact Al
[] French (France) : Frangais (France)

£ sapanese (1apan) : S48 (B)

[ oianish : dansk

[ german {Germany]) : Deutsch (Deutschiand)

[ Chiness (Simpified, China) : stn{set A R0

[ ttalian (Ttaly)  itakan (Ttalis)

[ sparish (Urited States) : Espafiol (Estados Unidos)

[l spanish (span, Internatonal Sort) : Espafiol (Espafia, alfabetzaciin intermaconal)

— Transation Option
|| SyncTranslation (Only send out changed content for transiation),

Send To Options

) Semd items to translation queue
'@ Send items to translation provider

sand to: | Machine_Translation | » |

3ob Mame |
Delivery Date  12/25/2013
PO Reference |
Description

£

) Copy source to target only
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Automatic Item export for translation

Send Silecore ilemns for ranslation, aulomabcally

Translale fsitecore/contentHome/About [ en V1 ]
Ta Language
Select All
German (Germany) - Deuwtsch (Deutschland)
French iFrance) - francais (France
Japanese (Japan): BZ:F (BE)
Chinese (Simplified, China) - g7 (dpif A BH30E)

Translation Option
SyncTranslation (Only send out changed content for translation)

Send To Options

& Send items fo translation queue
Send items fo translafion provider
Copy source to target only

The following options may be available, depending on your company's Connector configuration:

Option Description

To Select the check boxes for the target languages into which you want to translate the
Language content. If you want to translate the content into all available target languages, select the
Select All check box.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You require
read access to a language to send out content for translation to that language.

Note: Depending on your company's Connector configuration, some languages may already
be selected. If so, you can clear any selected languages that you do not want to include.
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Option Description
Sync Determines whether to check each field of the source version for any content changes, and
Translation | send only changed content fields out for translation. If a field was previously translated and

it has not changed, then the Connector does not send it for translation again: Instead, it

uses the stored translation.

B When this check box is selected, the Connector sends only changed content fields out for
translation. This may reduce translation costs, but it increases the processing time before
the Connector sends out the items for translation.

B When this check box is cleared, the Connector sends all specified source content for
translation, even if it has not changed since it was previously sent for translation.

Note: This option may not be available, depending on the setup of the content item to the
attached translation workflow. For details, see the description of the
SynchronizeTranslation feature in "Attaching a Translation Workflow to an Existing Content
Item" on page 27. This option may also not be available based your company's Connector
configuration. For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration Guide.

Select one of the following Send To Options:

Send items | The Connector sends the content item to the Translation Queue, where a user must

to approve it to send it out for translation.

translation

gueue
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Option Description

Send items | The Connector sends the content item to the Clay Tablet Platform, which sends it to the

to translation provider specified in the company's routing rules. The Connector displays
translation | additional fields below, where you can specify additional information.
provider Note: This option may not be available, depending on your company's Connector

configuration, which may require that all content items are sent to the Translation Queue
for further approval.
Recommendation: Select this option if you need to quickly send out content and do not
need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your company's
Connector configuration enables selecting the translation provider (instead of using
automatic routing rules), you can select the provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when you expect the
translated content to return. By default, it is two weeks from the current date. To select a
different date, either type the delivery date in the field in MM/DD/YYYY format, or click
the arrow and select a different date in the calendar that opens. This information is sent
to the translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector configuration.
Recommendation: Discuss with your translation provider whether to use the
information in this field.
PO Reference: The purchase order reference number.

Description: A description of the translation job, including any special instructions or
requests.

Copy The Connector copies the source content to the target content item without sending it out
source to for translation. This is useful when there is content that you do not want to translate, but
target only | thatyou want to include in the target version. The Connector displays an additional field
below, where you specify the job name.

Job Name: Your name for this job.

4. Click OK to close the dialog box and send the content item to the next step, as described above.

If you sent the content item to a translation provider, or copied the source content to the target, the Job
Progress box opens, indicating the Connector's progress in sending out the item for translation or
copying over the content. Each target language represents an item. Click Close at any time to close the
Job Progress box. The processing and sending continues in the background.
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€ [o[E] = |
. sitecore/shell/default.aspx?xmlicontrol=CT3_SendinglobStatuséy ..'.';I-E-.';_ff!n |

Send Sitecore items out for translation

==| lob Progress

Sending job 'Hy Job'. It is safe to close the wizard at any time, the job will be sent in background.

= Freparing Sending Sent o CTT In Translation Received Completed
=] Mumber of items: 0 3 o o 0 z
Processing prepared translation items (en->frFR): 0f1... 3 ]

Close ]

If you sent the content items to the Translation Queue, a message box opens, indicating that the
Connector sent the content and the source and target languages. Click OK to close the message box.

Important: If the Connector sent the item to the Translation Queue, you must approve it there to send it
out for translation. For detailed instructions, see "Submitting Content for Translation from the
Translation Queue" on page 75.

The page at | says:

[temn translation: fsitecore/content/Global/ Carousels/Home
Page Caribbean

Frome en (Vil)

To: dajd,de-DEJ. fr-FR|D ja-IP}0,zh-CHED

has been added to CT3 Translation Queue,

0K

Note: The Connector never sends out shared fields for translation, because these fields are shared across all
versions and languages of an item.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content to Translation" on page 40.

4.4 Sending Multiple Content Items for Translation

The Bulk Translation feature enables you to select, send, and receive large quantities of content for translation
in only a few clicks.

This is useful for quickly sending out entire sections, sites, or content trees for translation.

You access the Bulk Translation feature from either the CTC Translation tab on the Sitecore Content Editor
ribbon, or from the Start menu on the Sitecore Desktop.
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Important: When you use the Bulk Translation tool, you can initially select a large set of content items, based
on the content navigation tree, and then in subsequent steps you exclude items from that group that you do
not want to send out for translation.

Bulk translation and workflow

Recall that you do not need to attach a translation workflow to the content items when you use the bulk
translation feature. However, the Assign Translation Workflow to items with no workflow defined? option in
the wizard enables you to attach a workflow to the items you send out, and you can set the workflow state for
those items. This is recommended because it helps manage those items later, especially in the workbox.

Recommendation: Plot out your requirements before starting the Bulk Translation wizard, because this feature
has powerful implications. Consider the following issues:

B Does every item already have a workflow attached?

® |f every item does not already have a workflow attached, do you want to attach the translation workflow to
those items?

B |f you want to attach the translation workflow to items previously without a workflow, which workflow state
do you want to assign to those items?

B What are the repercussions of attaching the workflow and assigning the workflow state to these items?

To send content for translation using the Bulk Translation feature:

1. Do one of the following to open the Bulk Translation wizard:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Bulk Translation.

= Sitecore 6and 7

o Home Mavigate Reveaw Analyze Publizh Versions Configure Presentation Sequrity = CTC Translaton

() Bulk Translation ) | ] Translation Queue g Clear backup data Recsived: D Backup Trarslations: 137
i SenttolSP 3 Completed: rral Anchived: z
|| Translaton Fiter ] Transiation Status  #] Item Transiation Details | geeg o InTrarghitors 169 Jobu (Aecbiveds 66 (2] CTT Lo Fie 8

= Sitecore 8

HOME MAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

H o Bulk Translation, & Translation Queue & Clear backup data

Save [l Translation Filter [# Translation Status [# ttem Translation Details

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Bulk Translation from the menu.

The Settings page of the wizard opens.

# Sjtecore 6and 7
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¢ Sttecore - Google Chrome

[ SN sitecore/shell/default.aspx?xmicontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS|M

4.4 Sending Multiple Content Items for Translation

Settings
Select the translabon language settings, Then dick Next to select items.

— Source Languape

| English : English

—Transiate thesa itams into the folowing Target Languages
[l escZ Czech (Czech Republic) : cedtna (Ceskd republika)
[Tda  Darish : dansk
[7] de-DE German (Germany) : Deutsch (Deutschland)
[Tl es€s spanish (Spain) : espafiol (Espaiia)
[ esa Spanish (Panama) : Espafiol (Panam)
[T fiF1  Finnish {Finland) : suomi (Suomi)
[C1 fr-FR. French (France) : frangais (France)
[Flhe-n Hebrew (Israel) : 9327 NM3w)
[[litIT  Italian (Ialy) : taliano (Ttia)
[]ja-JP Japanese (Japan) : B3 (=)
[ nb-NO Norwegian, BokmBl (Norway) : norsk, bokml (Norge)
[Tl it Dutch (Metherlands) ; Nederlands (Nedesland)
[ ey Ukrainian (Ukraing) : yipsineod (Ywpaiva)
[ 2h-cN Chinese {People's Republic of China) : £ (+S\ESR0E)

m

| SelectAl | Deselect Al

— Ttems to send
) Select items to send
() select items sent in past jobs
Job Mame Creation Time
[Z) Rics NEW Swedish demo  10/17/2013 8:15:45 AM
[£) Ri's swedish demo 10/17/2012 8: 12:03 AM

[ Sort by oo name || Sort by creaton tme |

Bk's tech demo 105 14 P

Mo omer cwm

# Sitecore 8
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Settings

Select the translation languange things Then dick Next to select items

Source Language

English : English

Translate these items into the following Target Languages

Salect All

de-DE German (Germany) | Deutsch (Deutschland)
fr-FR.  French (France) . frangais (France)

ja-JP Japanese (Japan): B (BF)

zh-CH Chinese iSimplified, China) - ¥z ishie A\ REE

Nems o send

® Selectitems to send

Salect items sentin past jobs Sort by job name Sort by creation ime
Job Name | Creafion Time
& JPS2 313172016 5:07:49 PM
g JPS1 23172016 5.07.04 PM
3] Patrick 7 112016 2:31:47 PM -

Back Cancel

2. Inthe Settings page, you choose the following settings:

Setting Description

Source Language | The Connector will send items in this source language for translation. By default this
is the default Sitecore language. You can select another language from the list.

Clay Tablet Connector for Sitecore User Guide Page 56
Version 3.9.9 September 8, 2016



4 Sending Content to Translation 4.4 Sending Multiple Content Items for Translation

Setting Description

Translate these Select the check boxes for all the target languages into which you want to translate
items into the the source content. The list displays all the Sitecore languages that are set up for the
following Target Connector.

Languages Tip: Use the Select All button to select all available languages.

Tip: When you select a target language, if an error states that the language code is
misconfigured, it means that you do not have read access to that language. You
require read access to a language to send out content for translation to that
language.

Note: In a later step of this wizard, you can select individual content items from the
list of content items and modify their target languages. This is useful for any specific
exceptions that may require special target language treatment.

Items to send This section displays the names of items you can send for translation and the date
and time they were created. By default, these items are sorted in order of reverse
chronological creation date.

To sort these items by name, click Sort by job name.
To sort these items by date, click Sort by creation date.

You can choose one of the following settings:
Select items to send: This displays all items in the specified source language.
Select items sent in past jobs: This displays all items in the specified source
language that were previously sent for translation.

Note: Later in the wizard you can exclude items from this list.

When you are done, click Next.

Ifin the previous step you selected Select items to send, then the Root of Source Item page of the
wizard opens. Proceed to the next step.

Ifin the previous step you selected Select items sent in past jobs, then the Translation Options page of
the wizard opens. Proceed to step 8.

3. Inthe Root of Source Item page, you select the highest-level root folder of all source items to send for
translation. In later steps, you can exclude items so that you do not send them for translation. In addition,
content selected using the Bulk Translation feature is sent by default to the Translation Queue, which
enables you to further sort and select the items to send for translation.

Sitecore6and 7
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| x
Root of Source Item

(L]
Choose the Content Raot for items requiring lranslation, You can select indvidual items in the next step, Be carefid - you can select MANY items B
with this feature.

—Root of the Source Items
[ 5end selected root item only []Send dependent items
=l 2] sitecore
= o Content
= ) Home
i (T7) Plan & Book
[ About Us Page
[# % Manage Your Flight
# B Rewards
# [) About-CT_DEMO
5 Search
i) Service Pages
i# {J Landing Pages
F K Alternate Device Home
 (Q) Giobal
# j¥. Experience Explorer
() E-mail Campaign
) Design Importer
& B Layout
@ =] Media Library
® g System
i [I] Templates

< Bak Next Cancel |
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Root of Source Item O X

Choose the Content Root for items requinng franslaton. You can select individual items in the next siep. Be careful - you can select
MANY ilems with this feature.

Rioot of the Source hems

Sand salacted root iem anly Send depandeant itl2ms
4 & Contant

b & Home

» & Kiosk

4 (] Sample Newsletter
4 e June 2000 - Sitecare Insiles

b =2 Newslafiar Rool
&5 Alternate Device Home
@ Global

» <M E-mail Campaign

v

Back m Cancsi

Use the Expand # and Collapse = icons to navigate the tree and include the highest root folder of all source
items to send for translation.

i Qptional. To send only the highlighted root item for translation without including its child items, select
the Send selected root item only check box at the top of the page.

i QOptional. To send items dependent on selected content items out for translation, select the Send
dependent items check box at the top of the page. This is useful, for example, if a page item has multiple
layers with different data sources, and you want to translate all the items displayed in the page.

Notes: Your company can configure which dependent items the Connector sends for translation when
this check box is selected. It can also configure the default value of this check box. For detailed
instructions, refer to the ClayTablet Connector for Sitecore Installation and Configuration Guide.

Tip: If you specify the highest root in your Sitecore project, all content from a site or Content Server, you can
send all your project content for translation at one time.

When you are done, click Next.

The Specify Source Filters page of the wizard opens.

4. Inthe Specify Source Filters page, you specify the filters to apply to the source content, which limits the
content that you send for translation. It enables you to apply very specific conditions and precisely control
which content you send out for translation. For example, using the filters on this page, you can select all the

items created by a certain user, during a given date range, and then send only the latest version of those
items.

Clay Tablet Connector for Sitecore User Guide

Page 59
Version 3.9.9

September 8, 2016



4 Sending Content to Translation

4.4 Sending Multiple Content Items for Translation

Important: These filters are inclusive parameters. Only items that match all filter parameters will be available
for further selection on subsequent pages of the wizard.

Sitecore 6 and 7

¥ Stecore - Google Chrome

Specify Source Filters

Item version filter

Specify the filters that you want to apply to the source, Click Mext to contirwe,

0 )/ sitecore/shell/default.aspx?xmlcontrol=CT3_BulkTranslation&itemID=%7b110D559F-DEAS|M

»

Send only the Latest Version

Creation date fiter

From
To

Modification date fiter

From
To

Publich date filter
Publish Date:
[¥]7ake workfow inta account

Created by filber

[£] extranetiforum
[£] extranetiebay
(] extranetichris

) comeunity Wildife_Community
(] communityWedding_Community

| Remave | | Clear Filter |

Jpdated by fiter

() extranetiDealer
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Specify Source Filters

Specify the filiers that you want to apply fo the source. Click Next fo confinue

thern version fither

Send only the Latest Viersion

Creation date filtar

Fram *  Clear Filter

To b

Modification date filter

From = Clear Filter
To -

Fublish date filter

Publish Date Clear Filter

« Take workflow into account
Created by filter

Back Cancel

You can use the following filters:

Filter Description
I[tem version You filter the version or versions of the content items that the Connector sends out for
filter translation. The following options are available:

B Send only the latest version: The Connector sends only the latest version of content
for translation. This is the default selection.

B Send the latest published version: The Connector sends only the latest published
version of content for translation. This is suitable when a company publishes content
before sending it for translation.

B Send all published versions: The Connector sends all published versions of content
for translation.

B Send all versions: The Connector sends all versions of content for translation.

Note: If you select one of the last two options, the Connector sends multiple versions of

the same content items for translation.

Clay Tablet Connector for Sitecore User Guide Page 61
Version 3.9.9 September 8, 2016



4 Sending Content to Translation 4.4 Sending Multiple Content Items for Translation

Filter Description

Creation date | You filter the creation date of the content items that the Connector sends out for
filter translation. In the From and To fields, either enter the range of content-creation dates in
MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.

Modification You filter the modification date of the content items that the Connector sends out for
date filter translation. In the From and To fields, either enter the range of content-modification
dates in MM/DD/YYYY format, or click the arrow and select a date from the calendar that
opens.

Publish date You filter the publication date of the content items that the Connector sends out for
filter — Publish | translation. In the Publish Date field, either enter the content-publication date in
Date MM/DD/YYYY format, or click the arrow and select a date from the calendar that opens.

Publish date This setting determines whether the Connector checks the Publish date filter.

filter — Take If this check box is selected (default value), then the Connector includes in the filter
workflow into only items that both match the publish date and those that need publishing to be
account approved through the workflow.

If this check box is cleared, then the Connector includes in the filter items that match
the publish date whether or not publishing must be approved through the workflow.

Created by You create a filter based on who created the content item. This can be either users, or
filter roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 73.
To remove a filter from this list, select it and click Remove.

Updated by You create a filter based on who updated the content item in Sitecore. This can be either
filter users, or roles assigned to users, or both.

To add a filter to this list, click Add. For detailed instructions, see page 73.
To remove a filter from this list, select it and click Remove.

Tip: To clear the information from any filter, click the corresponding Clear Filter button.
When you are done, click Next.
The Excluding Item(s) page of the wizard opens.
5. In the Excluding Item(s) page of the wizard, you can precisely control the translation parameters for each

content item you sent for translation. This helps you manage any exceptional translation requirements. You
can:

Remove content items from the list, so that you do not send them out for translation.

Note: If you selected the Send dependent items check box at the bottom of the Root of Source Item
page, in step 4, above, then if you exclude some items from the list, their dependent items will
automaticallybe excluded.
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# Change the target language of each item to send out for translation. For example, you may select a
section of your web site to be bulk exported for translation into German, but you want to translate the
top-level page items of that section into Spanish and French too.

# Change the version of each item to send out for translation for each target language. For example, you
may want an older version of the source content translated into a specific target language.

i Sitecore 6and 7

[ I sitecore/shell/default.aspx?xmicontrol=CT3_BulkTranslation&itemID=%7b8 14864CB-023F F

Excluding Ttem(s)
Remave the Items that don't requre transiation,

Item = { —Target language and version
] |7} fsitecore fcontent Global (Arports/AustraliaMebourne Airport

|_..'| [ fsitecore fcontent /Global fdrports fAustralia Sydney Kingsford Smith :
[F] Jsitecere jcontent/Global Arports Belgum Brussels Arpart [7] de0  version: 0 |
|1 jsitecore content/Giobal /Arports /Canada Taronto Pearson Interna ] fFR Version: 0 |
[7] fsitecore eontent/Global fairparts /China Beifing Capital Interationa B versioe: E
[F] /sitecore feontent Global (rparts ChinaHang Kong International Al P shon Varsion: |0 |
[ fsitecorefcontent Global fdirparts /China/Honggiao Internabonal Airg '
[ fetecore fcontent, Global\Airports,Ching Fudong Tnternational Airpos
|1 /sitecorejcontent /Global |Arparts Tenmark Copenhagen Airport
[ Jsitecore fcontent,Global fAirports Dominican RepublicPunta Cana Ir
[F] fsitecore /content Global /AirportsEngland Gatwick Arport

7] fsitecorefcontent Global fAirparts England London Heathrow Airport
[7] fetecore fcontent, Global\Arports France Paris Charles de Gaulle Air
|1 fsitecore/content/Global /Arports/Germany Bremen Airport

[ fsitecore feontent /Global fdirparts Garmany Frankfurt Alrpoet

[F] feitecorefcontent Global fAirparts,Ttaly Venice Marco Polo

[Z) [ /sitecore content Global jArparts/Japan Marita International Airport
[£) [ fsitecorefontent Global jarports /lapan Teokyo International Alrport _ gl Update
« :

@checkal [un-Check Al [gCheckabranch §]Un-Checkabranch g Remove O checked items out of 35

[#] da Version: |

i/ rrrrr w

[ <pack | mMexts> | [ cancel |
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Excluding Item(s)

Remaove the llems that don require franslafion

_ me—

| \| fsitecora/contantMewsletter ExamplalJune 2009 - Site
& sitecore‘contentMewsletter Example/June 2009 - Site
J Isitecore’contentMewsleter ExamplelJune 2009 - Site
=] lsitecora’contentMewslatter Examplellune 2009 - Sile

B Isitecore/contentMews|atter Example/June 2009 - Site
] sitecore/contentMewsletter ExamplelJune 2009 - Site
] lsitecorefcontentMewsletier Exampletune 2009 - Siter

sitecoralcontentMewsletter ExamplelJune 2009 - Site

- . :—a Update

]

J— [ — —
w Chackall | 31 Un-Check Al a Check a branch % | Un-Check a branch ﬁ’:’ Ramove 0 checked itams ou
i i L =

k

oo | (SR coce

To remove one or content items from the list, so that you do not send the out for translation, select the
corresponding check boxes in the left page, and click [&| Remove X checked items out of Y at the bottom
of the list, where X is the number of items that are already selected for removal, and Y is the total number
of items displayed in the list.

Tips: Use the shift key to select a range of adjacent roles or users. Use the Ctrl key to select multiple
non-adjacent roles or users.

Tips: To select all content items in the list, click |E| Check All. To clear the check boxes for all selected
content items in the list, click |E Un-Check All.

Tips about working with branches: To select all the content items in a branch, select one item in that
branch and then click | €| Check a branch. To clear the check boxes for all selected content items in a

branch, click Un-Check a branch.
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To change the target languages and versions to translate, click a content item in the left pane to highlight

it, as shown in the above screen capture. The right pane now displays the target languages set up for the

Connector. Any target languages that you selected earlier, in the Settings page of the wizard, are selected.
You can change this default selection by selecting the check boxes for additional target languages or

clearing the check boxes for selected target languages.

To change the version assigned to the content item, change the version number in the Version box for
the language. If you select Default, the version number is incremented by one.

To save your changes to a target language and version for a content item, click Update at the bottom of

the right pane.

6. When you are done, click Next.

The Translation Options page of the wizard opens.

Sitecore6and 7

Choose the translation optons.

‘Workflow Option: applied to ALL items selected

with state: | Rewewing |Z|

Advanced Translation Options

Sync Translation

Send To Options

Send items to translation quews
@ Send items to franslation provider

Send to! IMachine_Translation 3
Job Mame
Delvery Date  12/24/2013
PO Reference
Description
Copy source to target only
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Sitecore 8

Translation Options

Choose the translalion oplions

Workflow Option: applied to ALL items selected
Assign Translation Workflow to items with no workflow defined?

With state
Reviewing

Advancad Translation Oplions

Sync Translation
Only send fields with changed content Unchanged fislds will have the original ranslation automatically copiad 1o the targel version

Send To Oplions

= Send items to translation queue
Sand llams 1o ranslation provider
Copy sournce o targel only

Eal:h m Canml

7. Inthe Translation Options page of the wizard, you can assign a workflow to items without a workflow, set
the workflow state for the content items you are sending to translation, send only changed content fields for
translation, and decide whether to immediately send the content item out for translation, send it to the
Translation Queue first, or copy the source content to the target version without translating it. You can set

the following options:
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Option Description

Assign Translation You can attach a translation workflow to the content items you send out for

Workflow to items with no | translation, and you can set the workflow state for those items. This is

workflow defined? recommended because it helps manage those items later, especially in the
workbox.

Tip: If you initially send out your entire site for translation before setting up

workflow, do not set the bulk items to an initial workflow state.

Note: Depending on your company's configuration, you may not be able to

send out content items for translation unless they are attached to a

translation workflow. You can change this configuration with the

ClayTablet.PreventSentingItemsWithoutWorkflow setting in the

CT3Translation.configfile. For details, refer to the Clay Tablet

Connector for Sitecore Installation and Configuration Guide.

Note: By default, the translation workflow is the CT3 Sample Workflow.

You can set the default workflow state using the

ClayTablet.StateToAssignInBulkTranslation settingin the

CT3Translation.configfile. For details, refer to the Clay Tablet

Connector for Sitecore Installation and Configuration Guide.

B To assign the translation workflow to any content items without a
workflow assigned, select this check box.

B To proceed with the translation process without assigning a translation
workflow to content items without a workflow, clear this check box.

With state: If you select this check box, you select the workflow state to
apply to all source content items that previously did not have a translation
workflow assigned. For a list and description of workflow states, see page
40.
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Option

Description

Sync Translation: Only
send fields with changed
content. Unchanged fields
will have the original
translation automatically
copied to the target
version.

Determines whether to check each field of the source version for any
content changes, and send only changed content fields out for translation.
If a field was previously translated and it has not changed, then the
Connector does not send it for translation again: Instead, it uses the stored
translation.
When this check box is selected, the Connector sends only changed
content fields out for translation. This may reduce translation costs, but
it increases the processing time before the Connector sends out the
items for translation.
When this check box is cleared, the Connector sends all specified source
content for translation, even if it has not changed since it was previously
sent for translation.

Note: This option may not be available, depending on the setup of the
content item to the attached translation workflow. For details, see the
description of the SynchronizeTranslation feature in "Attaching a
Translation Workflow to an Existing Content Item" on page 27. This option
may also not be available based your company's Connector configuration.
For details, refer to the description of the SynchronizeTranslation setting in
the Clay Tablet Connector for Sitecore Installation and Configuration
Guide.

Note: This option may not be available, based your company's Connector
configuration. For details, refer to the Clay Tablet Connector for Sitecore
Installation and Configuration Guide.

Select one of the following Send To Options:

Send items to translation

The Connector sends the content items to the Translation Queue, where a

gueue user must approve them to send them out for translation.
Recommendation: Select this option if you want to use the Translation
Queue to batch together many items for translation into many target
languages, but then only immediately send out those items for translation
into a single language.
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Option

Description

Send items to translation
provider

The Connector sends the content items to the Clay Tablet Platform, which
sends it to the translation provider specified in the company's routing rules.
Connector displays additional fields below, where you can specify additional
information.
Recommendation: Select this option if you need to quickly send out
content and do not need to arrange or filter it, for example, by language.
Send To: If your company has multiple translation providers, and if your
company's Connector configuration enables selecting the translation
provider (instead of using automatic routing rules), you can select the
provider for this item in the dropdown list.
Job Name: Your name for this translation job.
Delivery Date: The requested translation deadline. This is the date when
you expect the translated content to return. By default, it is two weeks
from the current date. To select a different date, either type the delivery
datein the field in MM/DD/YYYY format, or click the arrow and select a
different date in the calendar that opens. This information is sent to the
translation provider as metadata of the translation package.
Note: The default displayed date is based on your company's Connector
configuration.
Recommendation: Discuss with your translation provider whether to use
the information in this field.
PO Reference: The purchase order reference number.
Description: A description of the translation job, including any special
instructions or requests.

Copy source to target only

The Connector copies the source content to the target content item
without sending it out for translation. This is useful when there is content
that you do not want to translate, but that you want to include in the target
version. The Connector displays an additional field below, where you specify
the job name.

Job Name: Your name for this job.

When you are done, click Next.

The Summary Report page of the wizard opens.

8. Usethe Summary Report page to review the content items you are sending for translation as well as the

target languages, if applicable.

Sitecore 6 and 7
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¥ Stecore - Google Chrome = O] X
| B sitecore/shell/defaultaspx?xmlcontrol=CT3_BulkTranslation&itemID=%7b0DESSAES -4 LalSF
Summary Report

Al of the following items wil be sent for translaton.
Submitting to Translation Queue: -
Translate From: E

English : English

Items for Translation [ Total: 1318 Items in cartc )

fsitecore/content [V:1] To [he-IL])

.f:j.l::ca:efcnn:tn:fﬂ&al:r_:ite [V:1] To [he-IL]
fsitecore/concenc/Dealer_saite/Seccings/Spot_links/Left_Image Spot [V:1l] To [he-IL)
/eitecore/content/Dealer aite/Settings/Spot linka/Middle Image Spot [V:1] To [he-IL]
feitecore/content/Dealer site/Settinga/Spot_linka/Right Image Spot [V:1] To [he-IL]
/sitecore/content/Dealer site/Settings/3pot linka/Newsa [V:1] Teo [he-IL]
faitecore/concenc/Dealer site/Setcings/Footer/Home [Vil] To [he-IL)
fsitecore/content/Dealer site/Sectings/Footer/Sitemap [V:l] To [he-IL]

feitecore/conigng /Dealer aite/SettingelEo-iamdlontact Ua [V:1] To [he-IL
- gty ¥ o . - a2
-
& kel ' aith . g H
fsicecore/Contentc/ D&aler_aitef? odutrs E‘-f_ roducts/SB-900 Hesou s [V T e—IL

fsitecore/concent/Dealer site/Products/New Products/S5-900/Resources/Manual [V:il] To [he-IL)
feitecore/content/Dealer site/Producte/Digital SLR [V:3] To [he-IL]
/sitecore/content/Dealer aite/Producta/Digital SLE/D3X [V:1] To [he-=IL]

fsitecore/content/Dealer aite/Products/Digital_ SLR/D3X/Rescurces [V:1] To [he-IL] -
[ <zBack || submt> | [ canesdl |
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All of the Tollowing ilems will be senl for ranslation
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Submifting to Translation Queue
Translate From:
English - English

Items sent for ranslation | Total: 38 hems |

ntent/Mawslater Example/June 2009
contentMewsletter ExampledJune 2009

Release [V:1] To [da-DE]

OMS [V:1] To [de-DE]

To [de-DE]

White Paper [W:1) To [da-DE]
'SHECOre:
Guide [V:1] To [de-DE]
'sitecorescontent/Mewsletter Example/June 2009
GuideMiew White Paper [V.1] To [de-DE]
isitgcorg/contantMawslatter Example/June 2009
[de-DE]

[V:1) To [de-DE]

refcontentMewsletter Example/June 2009 -

lsitecoreicontentMewsletter Example/June 2009 -

‘contentMNewsletter Example/June 2009 - 3
fconientMewsletter Example/Junga 2009 -

lsitecoraicontentMewsletter Exampla/June 2009 -

eicontent/Mewsletter Exampletune 2009 -

isilecorasconiantMewsletter Example/June 2009 -

EilecaraicnnientiNewslatter Framnlallung 2009 -

Sitecore InsitasMaw

- Sitecore Insiles/New
nlant/Mawslatier Example/June 2009 -
ntent/Mewsletier Example/June 2009 -
snlentMewsletter ExampleiJune 2009 - Siteco

Sifecore Insites/Mew

Sitecore InsitasMeaw
Silecore InsilasMaw

Silecnre Insiles/Mew

wslatter Root/Content Sactions [V:1] To [de-DE]

wiletter Root'Content Sections/Resources [V:1] To [de-DE]
wsletter Rool/Content SectionsResources/Abardean Study [V:1]

sletter Root [V.1] To [de-DE]
slather RootHeader [V:1] To [de-DE]
sletter RootTop Image [V.1] To [de-DE]

sletter Root'Content SectionsAntroducing OMS [V:1] To [de-DE]
slefter Roolt/Content Sectionsintroducing OMSWView Press

sletter Root'Content Sectionsintroducing OMS/Learn About

sletter Root/Content Sections/Resources/Aberdesn StudyView
sletter Root'Content SeclionsResources/Project Managers
sletter Root'Content Sections/Resources/Project Managers
slatter Root'Content Sactionsinnovabon Showcase [V:1] To

slefter Ronl'Contean! Sectinnsinnnvalion

Click Submit to send the content items to the next step, which you specified earlier in the Translation

Options page of the wizard.

The final page of the wizard opens, displaying the following information:

The number of content items sent out for translation, to the Translation Queue, or copied over to the

target version without translation.

Whether the items were sent out for translation, to the Translation Queue, or copied over to the target

version without translation.

Important: If the Connector sent the items to the Translation Queue, you must approve them there to
send them out for translation. For detailed instructions, see "Submitting Content for Translation from the

Translation Queue" on page 75.

Alist of all content items, including their paths, that the Connector sent out for translation, to the
Translation Queue or copied over to the target version without translation.

Sitecore 6and 7
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€ =@ & ]

/sitecore/shell/defaultaspx?xmicontrol=CT3_BulkTranslation&itemID=%7b814864CE-023F M |
{ The Bulk Translation wizard has completed. Click Finish to close the wizard.
Copying a total of 35 items to target language(s):

= Item Source -
[2] 1 [jsitecore fcontent Global (Airpor ts fAustrala Melbourne: Airport en[Vil]
[2] 2 [jsitecore fcontent fGlobal (Airports fAustrala/Sydney Kingsford Smith Airpart en[wil]
[£] 3 /sitecore foontent Glohal fAirports Balgum Brussals Arpart en[vil]
|£) 4 Jsitecorefoontent Glohal fAirports Canada Torontn Pearson International Airport en[wii]|g
[£]5 [sitecore fcontent Global (Airports China /Bejing Capital International Airpart en[vil]
[£] & [jsitecorefcontentfGlobal Airports ChinaHong Kang International Arport en[vil]
[£] 7 jsitecore fcontent fGlobal{Airports ChinaHonggias Intesnational Airport en[vil]
2] 8 [sitecorefcontent Global fAirports fChina Pudong International Arport en[vil]
2] [sitecorefcontent Global {Airports Denmark/Copenhagen Alrport en[vil]
[£] 10 jsitecore fcontent Global fAirports/Dominican RepublcPunta Cana International Airport en[vil]
[£] 11 jsitecore fcontent fGlobal Airports/England /Gatwick Airport en[vil]
[£] 12 fsitecore fcontent Global Airpor ts/England Londan Heathrow Alrport en[vil]
|£) 13 /sitecore fcontent;Global (Airports France Paris Charles de Gaulle Airport en[Vil]
|£) 14 [sitecore foontent Global (Airports Germany fBremen Arpart en[Vil]
[£] 15 [jsitecorefcontent fGlobal (Airports Garmany Frankfurt Arport en[wil]
[2] 16 [jsitecorefcontent fGlobal (Airports Ttaly Venice Marco Pol en[wil] _
4 {12 *

Sending job ‘My Job'. It is safe to close the wizard at any time, the job will be sent in background.

Items fo send Preparing Sending Sent to CTT In Translaton Received Completed
) Mumber of items: 35 a 105 a ] a ]

Preparing job details... [ ]
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Clay Tablet Connector for Sitecore User Guide Page 72
Version 3.9.9 September 8, 2016



4 Sending Content to Translation 4.4 Sending Multiple Content Items for Translation

The Bulk Translation wizard has completed. Click Finish to close the wizard.
Atotal of 1 itams have been added to Translation Queus: Approve the Queus to send them.

4 | ltem Source Translate To

1 Isitecore/contentHome/Plan And Book/Payment env1] Zh-CN

Adding 1 items to translation queue, IUis sale to close the wizard at any time, the job will be sent in
background.

All tems have been added o ransiation queue.

Close

If you sent the content items to a translation provider, or copied the source content to the target, the Job
Progress box is displayed at the bottom of the page, indicating the Connector's progress in sending out the
items for translation or copying over the content. The Number of Items refers to the number of content
items in the source language. In the other columns, each target language represents an item.

9. Click Finish to close the wizard. The processing and sending continues in the background.

4.4.1 Adding a Source Filter when Sending Multiple Items for Translation

The Select an Account dialog box (Sitecore 6 and 7) or the Add an Account dialog box (Sitecore 8) opens when
you click the Add button in the Created by filter section or the Updated by filter section in the Specify Source
Filters page of the Bulk Translation wizard.

You use this dialog box to create a filter for sending bulk content for translation based on roles or individual
users who created or updated the content items.

B Sjtecore6and 7
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¥ Sitecore - Google Chrome = o X

[) S sitecore,/shell/~ /xami/Sitecore.Shell.Application{fill
Select an Account
Select & role or & user,

Account Type
@ pales

iH -
‘5

sitecore\Analybos Reporting
sitecore\Approval
sitecore\Authar

sitecore\Calendar Adminstrator

sitecore\Developer

sitecore\Full Editing and Designing
sitecore \Minimal

sitecore\Hicam Custom Autharing

sitecore'\RestrctedEditor
sitecore\Sitecore Clent Account Managing
stecore Sitecore Chent Authering
sitecore|Sitecore Chent Configuring

THRINE i | b || M| Page2of4(46items)

[ ok [ cancel |

H Sijtecore 8
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Add an Account

Selectan account type and then click the relevant role or user

Account Type
* Roles
Users

Search

Emailcampaign\Engagement Automation Mamber
Emailcampaign\Engagement Automation Unsubscribed
Emailcampaign'Jetstream Newslatler Membear
Emailcampaign'Jetstream Newslatler Unsubscribed
axfranabiFregueaniFlyear

axfranabFreguentFlyarH4H

sitecore\Analylics Advanced Testing
sitecore\Analylics Content Profiling
sitecore\Analylics Maintaining

sitecora\Analylics Management Reporting
sitecora\Analylics Personalization

sitecora\Analylics Reporting

By default, this window displays all roles. By default, the items in the list are displayed in alphabetical order.

¥ To display users instead of roles, click Users in the Account Type box at the topic of the window.

Roles are displayed in alphabetical order.
If users are displayed, they are displayed in alphabetical order.

You select the roles for the filter. For example, if you are creating a filter to include only content created by users
assigned to certain roles, you select these roles.

Tips: Use the shift key to select a range of adjacent roles or users. Use the Ctrl key to select multiple non-
adjacent roles or users.

For information about navigating the pages in the list, see "Navigating Pages in a List" on page 18.

When you are done, click OK.

4.5 Submitting Content for Translation from the Translation Queue

You submit content for translation from the Translation Queue in the following scenarios:
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B When you reviewed content, you submitted it to the Translation Queue, by selecting the Send items to
translation queue radio button, instead of immediately sending it for translation, as described in the
previous sections:

# "Submitting a Content Item for Translation using the Content Editor" on page 41
i "Submitting Content for Translation from the Page Editor or the Experience Editor" on page 48
i "Sending Multiple Content Items for Translation" on page 53

B Your company is configured to always submit content items to the Translation Queue before sending them
out for translation.

Submitting content to the Translation Queue before sending it out for translation has the following advantages:

B You may not want to send out each content item individually as soon as you finish reviewing it. The
Translation Queue facilitates your management of reviewed content, so that you do not forget about
sending individual reviewed content items for translation.

B Your translation provider may prefer receiving fewer but larger batches of content to translate, rather than
individual content items, as it facilitates project preparation, resource assignment, and file analysis.

B |f you want to translate many items into multiple languages, but you want to translate into only one target
language at a time, this is a good way to manage that process.

If you or your colleagues have added content items to the Translation Queue, you must access it and approve
the files you want to send out.

Note: If you do not approve content items in the Translation Queue, the Connector does not send them out for
translation.

When you send content for translation from the Translation Queue, you can add job metadata, including a job
name and a requested delivery date, when the translations will be returned.

Note: These instructions assume you already have content items in the Translation Queue. For information on
submitting content to the Translation Queue, see "Submitting a Content Item for Translation using the Content
Editor" on page 41.

To submit one or more content items from the Translation Queue for translation:

1. Do one of the following to open the Translation Queue:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Queue.

- Sitecore6and 7

Mavigate Review Analhyze Pubiish Versions Configure Presentation

H |.} Bulk Translatien uwudwdala

cave || | Translation Fitter <] Translation Status | #] Ttem Translation Details

Samding:

| Wirte || Translabon Tooes 2~ 2~ 2 02020 Qiman

. Sitecore 8
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HOME NAVIGATE

REVIEW

H (&l Bulk Translation @ Clear backup data

ANALYZE

"4l Translation Filter [ Translation Status

PUBLISH

VERSIONS

[#| Item Translation Details

4.5 Submitting Content for Translation from the Translation Queue

CONFIGURE

In Cusue- 1566

Prapar;
Senang

PRESENTATION

Sent 10 CTT 1 Recenes

Sent to LSP: 0 Compimtes
in Transiation: 0

SECURITY

Jobs (Archived): 34 (2)

VIEW CTC TRANSLATION

MY TOOLBAR

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >

Translation Queue from the menu.

The Translation Queue opens.

Sitecore 6 and 7

x

Y ¥ o3| ~

Remove Al Remove Sckected || Send Al Send Sekected Refresh

Estimated words : 12603 [ snow queus itams from 2l users
Ttem Path Database Language Version  TrandateTo Sync Deadine Created Wards
foontent Email Cempaign/Messages Mais/Companion Ticket Offer /A Romantic Root/Se..  master = 1 de-DE,de-CH, iFl,esE5 0z/22/2016 02/08/2016 a
feortentEmail Campaign Messages Service fself-Service Subscription Unsub.. - master & 1 de-DE, de-CH, fiFT 8555 02/22/2016 02/08/2016 32
JfeontentHome jAbout-CT_DEMO/Caresr Opporturities master o 1 de-DE ja-,fr-CA 02/22/:M016 02/08/2016 987
Jfoontent/Email CampaignMessages Mais Frequent Fiyer HEH Campaign messageNew...  master L 1 de-DE,de-CH,iFl.es €5 0Z/22(2016 02/08/2016 128
feontent/Email CampaignMessagesMaisWekome to new Frequent Flyer Newsletter master & 1 deDE de-CH, fiFl,es €5 0z/22/2016 02/08/2016 [
feontent Email CampaignMessages/Mais Did not vin/Newsletter Root/Secondary Pro master o 1 de-DE,de-CH, iFl es£5 0z/22/2016 02/08/2015 a
Jeortent/Email CampaignMessape Types/Adhoc Defaut master & 1 de-DE de-CH, iFT 2555 02/22/2016 02/08/2016 a
foontentEmail Campaign Messages Mais/Did not winNewsletter Root master en 1 de-DE, de-CH, fi-F1 s £5 02/22/2016 02/08/2016 16
Jfoontent Email Campaign/Messages/Mais/5 Days Left/Newsletter Root/Secondary Pro master e 1 de-DE,de-CH, iF1.es£5 0z/22/2016 02/08/2016 a
feontentEmail CampaignMessages Mails/5 Days Left/Newsletter Root/Main Promotion  master &n 1 de-DE,de-CH,fiFl,es €5 oz/2zfa016 02/08/2016 7
feontent Email Campaign Messages Mais Frequent Flyer H4H Campaign message master en 1 de-DE,de-CH, fiFl,es €5 0z/22/2016 02/08/2015 12
JfeontentEmail Campaign Messages Mails/Companion Ticket Offer & Default RootFoater  master en 1 de-DE,de-CH, fiFl,es £S5 02/22/2016 02/08/20 15 17
foontentEmail Campaign Messages Mais/Did not winMNewdetter RootMain Promotion master en 1 de-DE, de-CH, fi-F1,es£5 0zf22/2016 02/08(2016 iz
feontent/Email CampaignMessages Mais/Suggested itinerary Mewsletter RootfConten.,.  master en 1 de-DE,de-CH, fiFl,es£5 02/22/2016 02/08/2016 a
foontentEmail Campaign Messages Mals/Contest Registration master en 1 de-0E, de-Cr, fiFl,es 5 0zf22/2016 02/08(2016 12
foorvtent Email Campaign Messages Mals/Did not winMNewsletter Root/Content Sectio . master en 1 de-DE de-CH, fiFl es£5 02/22/2016 02/08,/20 16 40
feontent/Email Campaign MailsCarbbean master en 1 de-DE, de-CH, fiFl,es£5 02f22/2016 02/0B/2016 2
foontent/Email CampaignMessages Mals /Contest Confirmation/Mewsletter RootSeco...  master &n 1 de-DE de-CH, fiFl,es£5 02/22/2016 02/08/2016 a
foontent/Email Campaign Messages Mals/Companion Ticket Offer & Default Root/Main. . master en 1 de-0E, de-CH, fifles£5 0zf22/2016 02/08/(2016 32
foomtentEmail Campaign Messages Mals/Suggested itinerary Mewsletter Root master en 1 de-DE de-CH,fiFl es €5 ozfz2/2016 02/08/2016 a

L Il 4 iee—m777=1 ¥

Pace 1of 6 (108 items) Y
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4 Sending Content to Translation

Translation Queue
of © up W
Remove All Remove Selected Send Al Send Selected

Estimated words :

380664

Drag a column 1o this area to group by it

‘contentHome/Manage Your Flight master &n 1
fcontentHome/Plan And Book/Resoris/9/0/52 master en 1
fcontentHome/Plan And Book/Resorts /2/D0F astar &n 1
fcontentHomea/Plan And Book/Resors/DVi2i27 0 mastar en 1
fcontentHome/Plan And Book/Resors1/CANGH master &n 1
fcontentHome/Flan And Book/Resors/2/7/7/5/5/Koh Lanta mastar en 1
fcontentHome/Plan And Book/Resorts/Di9M 5 master &n 1
fcontentHome/Plan And Book/Featured DestinationsMew YorkEnjoy/American Museum of Natural History mastar &n 1
fcontentHome/Plan And Book/Resorts/2/4/9/8/0 master &n 1
fcontentHome/Plan And Book/Resors/9/0/8 master &n 1
fcontentHome/Plan And Book/Resoris/3/0/5 master en 1
fcontentHome/Flan And Book/Resoris/T/B/0/1 mastar en 1
fcontentHome/Plan And Book/Resorts/S/E/9/8/0 master &n 1
fcontentHome/Plan And Book/Resoris/G/6/D 172 master &n 1

4.5 Submitting Content for Translation from the Translation Queue

O X

Search;

The top of the window displays the total number of estimated words in all the content items in the queue.

The window displays all the content items in the queue that you submitted.

Note: If you are assigned to the sitecore\Translation Administrator role, the Show queue items
from all users check box is displayed. To view all items in the queue, select this check box.

The window displays the following information about the content items in the queue:

Column Description

Path

Item The path and name of the content item.

Database | The database that stores this content item.

Language | The language code of the source language of the content item to send for translation.

Version The version of the content item to send for translation.

To

Translate | Thelanguage codes of the target languages into which to translate the content item.
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4 Sending Content to Translation 4.5 Submitting Content for Translation from the Translation Queue

Column Description

Sync Indicates whether the Optimize Translation feature is enabled for this content item. This
feature sends only changed content fields out for translation, which reduces translation costs.
B |fthis column has a value of Yes, then this feature is enabled for this content item.

m [fthis column is blank, then this feature is not enabled for this content item.

Deadline | Therequested date for received the translated content back from the translation provider, in
MM/DD/YYYY format.

Created The date when the source content item was created, in MM/DD/YYYY format.

Words The number of words in the content item.

User The user who submitted this content item to the queue. Displayed only if you are assigned to
the sitecore\Translation Administrator role, and if you selected the Show queue
items from all users check box, described above.

Note: To change the number of items displayed on a page in the queue, select a number from the Page size
dropdown list. By default, 20 items are displayed on a page.

2. Do one of the following:
# Select one or more content items to send for translation, and click Send Selected.

Tips: Use the shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

i Click Send All.
The Send Items Out for Translation dialog box opens.

# Sjtecore6and 7

Clay Tablet Connector for Sitecore User Guide Page 79
Version 3.9.9 September 8, 2016



4 Sending Content to Translation 4.5 Submitting Content for Translation from the Translation Queue

¥ Stecore - Google Chrome = | =]
[y I sitecore/shell/default.aspx?xmlcontrol=CT3_Sendltems&items =b5f5c82e-968e-4690-b4df-7d38bd392e5c%7 cdabede 7HPR
E Send Items out for Translation
Send Stecore items cut for translation
@ Sending 12 item(s) for translaion to:  Machine_Translation Izl (7 Capy 12 item{s) from source to tanget language
Delvery Date 12/24/2013 hd
PO Reference |
Descriptan |
12 items to send (estmated words: 15) 26 mare |tems in gqueue
Item Languafl Item Lang =
[5) fsitecare ontent/GlobalfAirports fAustralia/Sydney Kingsfard Smith Airpart en[1] | [£) feontent/Globalfirports United States/George Bush Intercontinental Airport en[]
Q [sitecore fcontent fGlobal Carousels Home Page en[1] Q feontent/Global/Airports France Paris Charles de Gaulle Airport enl:
[5) /sitecore fontent Global /Airpor ts/Poland Poznan Lawica Airport en[1] | (5] feontent/Globalfairorts Belgium Brussels Arport enl:
[ fsitecore fcontent/Global fAirpor s Ne therlands [Amsterdam Airport Schiphol en[1] | (5 feontent/Global/Airports Denmark/Copenhagen Arport en[!
(2] /sitecaore fontent fGlobal/irpor ts/Switzerland Zurich Arpart en[1] | (5 feontent/GlobalfAirports United StatesLogan International Arpart enl|s
2] fsitecore fcontent/Home Plan And Book Destinstions Hawsi en[1] | [5) feontent/GlobalfAirports Englsnd /Gatwick Airport enf!
) fsitecare fontent fGlobal/Airports Mew Zealand /Auddand Airpart en[1] | (&) feontent/Global Airports Singapore [Singapaore Changi Airport e
[ fsitecore feontent/Global fairports/England London Heathrow Arpart en[1] | [ feontent/Globalfairports/Japan Narita International Arport en[]
) fsitecore fontent fGlobal/irparts (China/Pudong International Arport en[1] | (&) feontent/GlobaliCarousels Home Page Carbbean el |
) fsitecore fontent fGlobal/irports United States Dalas Fort Worth International Airport  en[1] | (] Jeontent/Globaljairparts United States San Francisco International Airport e[l
[ fsitecare fcontent Global fairports Dominican Republic/Purta Cana Internationsl Airport  en[1] | () feontent/Globalfairports United States Manchester Boston Regional Airport e[
() fsitecare fcontent Global Airports /Canada)Toronto Pearson International Airport en1] | [ feontent Globalfairparts Ttaly Venice Marco Polo el
(<) feontent Global Airports/2apan Tokyo Internationsl Arpart enl;
<) feantent Globalfairparts rited States/Jshn F Kennedy International Airport en[
<) feontent/Globalfairports Urited StatesfLos Angeles International Airport en[:
: ) [ ) feontent GlobalfAirparts KChina Hang Kong Intemational Arpart el T
4 m | L3 4 nr J (3
o ]
Sitecore 8
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Send Items out for Translation

Send Srecore ems out for ransiation

4.5 Submitting Content for Translation from the Translation Queue

- Sending 12 emis) out for
franslation.

Job Name
Delivery Data A1 4f
PO Refarence

Description

12 items to send (estimated words: T86) Remave =

3 [sitecore/contentHome/Plan And BookResors/ D52
_‘| Isitecore/contentHome/Plan And Book/Resoris/ 1 2/DWF

] Isitecore/contentHome/Plan And Book/Resoris/DI22TI0

] Isitecora/contentHome/Plan And Book/Resoris/1/C/00EN

Copy 12 itemis) frem source fo target language

= Add 1583 more itams in queus
=] JfcontentHomeManage Your Flight
[ /contentHoma/Plan And BookResortsS60/112
] JeontentHomePlan And BookResortsiC/T

|| feontentHomePlan And BookResons/ 28996 odrum

The items you selected to send are in the items to send pane on the left. If you did not select all the items in
the queue, then the items you did not select are in the items in queue pane on the right.

3. Choose one of the following:

To send the selected items to your translation provider, select Sending X items for translation to, where

X is the number of selected items. If your company has multiple translation providers, and if your

company's Connector configuration enables selecting the translation provider (instead of using automatic

routing rules), you can select the provider for this job in the Send item(s) to dropdown list.

Enter the following information about the job in the fields at the top:

Option Description

Job Name Your name for this translation job.
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4.5 Submitting Content for Translation from the Translation Queue

Option Description

Delivery The requested translation deadline. This is the date when you expect the translated

Date content to return. By default, it is two weeks from the current date. To select a different
date, either type the delivery date in the field in MM/DD/YYYY format, or click the arrow
and select a different date in the calendar that opens.
This information is sent to the translation provider as metadata of the translation
package.
Note: The default displayed date is based on your company's Connector configuration.
Recommendation: Discuss with your translation provider whether to use the
information in this field.

PO The purchase order reference number.

Reference

Description | Adescription of the translation job, including any special instructions or requests.

This information is delivered to your translation provider along with the content items for translation.

# To copy over the selected items to the target version, without translating them, select Copy X items from
source to target language, where X is the number of selected items.

4. Optional. To add other items to your job, select them in the more items in queue pane on the right and

click Add.

Note: To remove items from your job, select them in the items to send pane on the left and click Remove.

5. To send the items for translation or copy the source to the target, without translation, click OK.

The Job Progress box opens, indicating the Connector's progress in sending out the items for translation or

copying over the content. Each target language represents an item.
# Sjtecore6and 7

._.u Sitecore - Google Chrome |

==| Job Progress

Send Sitecore items owt for trarsation

Sending job "My Job’. It is safe to close the wizard at any time, the job will be sent in background.

# Freparing Sending Sent to CTT In Translation Received Completed
] Mumber of itlems: 0 15 o o o 3

Processing prepared translation items (en->fr+FR): 8/11...

Waiting for 66.207.215102..
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Sitecore 8

Job Progress

Send Sitecons ilems out for ranslaton

Sending job "JP5 3. lLis safe o close the wizard al any time, the job will be sent in background.

= Number of itlems: 5 14 0 0 0 0

Preparing Sending Sentto CTT |  In Transiation Received Completed

Praparing transiation quaus itams: 712_.. | BEEEERERE

6. Click Close at any time to close the Job Progress box. The processing and sending continues in the

background.

Tip: To monitor the translation progress, In the Translation Tools section of the CTC Translation tab, click

Translation Status. For detailed instructions, see "Monitoring Translation Status" on page 84.
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5 Monitoring Translation Status

You can track the status of your translation jobs from within the Content Editor, from the CTC Translation tab
on theribbon. There are three ways to monitor the translation status:

B View the status summary, as described on page 85.
B View the status of a single item, as described on page 91.

B View the status for all in your job, as described on page 86.

For a list and description of translation statuses, see "Translation Statuses" on page 84.

5.1 Translation Statuses

Content items have one of the following translation statuses:

. Percentage
Translation . .
Description Translation
Status
Complete
[In Queue] The Connector sent the item to the Translation Queue. It must be 0%
Wait for approved in the queue before the Connector sends it out for translation.
approval
Preparing The Connector is preparing to send out the item to the translation 1%
provider.
Sending The Connector is preparing to send out the item to the translation 1%
provider.
Sentto CTT | The Connector is preparing to send out the item to the translation 2%
provider.

Sent to LSP The Connector completed sending out the item to the translation provider. | 5%

In The translation provider has received the item for translation and has not 10%
Translation yet returned the translated item.

Received The Connector received the translated item back from the translation 90%
provider.
Completed The Connector has returned the translated item to Sitecore. 100%
No field to There are no fields to translate in the content item. (The fields may have 100%
translate been excluded by the Translation Filter or the filter in the Bulk Translation
wizard.)
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5.2 Viewing Your Translation Status Summary
You can view a summary of the translation status of all content items in this Sitecore instance.

¥ To view this summary, on the Sitecore Content Editor ribbon, click the CTC Translation tab. The summary is
displayed on the Translation Statuses section of CTC Translation tab.

B Sjtecore6and?7

Pubdish
g Clear backup data
[#] Ttem Translation Details

Vermang Configure

HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

(gl Bulk Translation (@) Translation Queue g Clear backup data

1 Translation Filter [l Translation Status #) Item Translation Details

The following information is displayed about your content items:

Percentage
Information Description Translation
Complete
In Queue The number of content items in the Translation Queue. 0%
Preparing The number of content items that the Connector is preparing 1%
to sent to the Clay Tablet Platform.
Sending The number of content items that the Connector is currently n/a
sending to the Clay Tablet Platform.
Sent to CTT The number of content items that the Connector sent to the 2%
Clay Tablet Platform, which is currently preparing to send them
out for translation.
Sent to LSP The number of content items that the translation vendor has 5%
received to translate.
In Translation The number of content items that the translation vendor has 10%
received to translate.
Received The number of translated content items that the Connector 90%
has received back from the translation provider.
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Percentage
Information Description Translation
Complete

Completed The number of translated content items that the Connector 100%

has returned to Sitecore.
Jobs (Archived) The number of translation jobs that the Connector has sent n/a

out for translation. A job includes one or more content items.

The number of archived jobs is in brackets.
Backup Translations The number of content items for which the translations are n/a

backed up.
Archived The number of archived content items. n/a
CTT Log Files The number of CTT log files that are in the $ (dataFolder) n/a

/Logs/ folder.

5.3 Monitoring Status for Multiple Items

You can view the translation status of multiple content items from either the Sitecore Content Editor or the
Sitecore Desktop.

¥ Do one of the following to open the Translation Status window:

¢ In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Status.

. Sitecore6and 7

o Home Mavigate Revew Analhyze Pubiish Versions Configure Presentation Sequrity Wiew CTC Translatan

|} Bulk Translation ] Translation Queue g j Clear badkup data | Sem 0 CTT: 3 Recsived: Backup Trasslations: 137
- 5 ) SertwoLSP 3 Complessd: Fri g Archived: 2
Save || i) Translation Fitter <] Translation Status_J)\+] Item Transiation Details InTranshroes 188 Jobs (Archivedk€6(2)  CTT Log Fi 5

. Sitecore 8
HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

‘el Bulk Translation [4] Transiation Queue i Clear backup data

1 Transiation Filter (4] Transiation Status 4| Item Transtation Details

# In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you submitted.
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By default, the content items are sorted by path. For information on changing the sort order and other features
when working with lists, see page 17.

B Sjtecore6and 7

Ttem Path Language  Version Tvpe Status Percent ETA Updated
Jeontent/GlobalModules/Basic Promation/Press Release . da 2 New Translation Completed 04/15/2016 14/15/2016
Jeontent/GlobalModules/Destination Promation/Keep ac... da 2 New Translation Completed oo | 04/15/2016 04/15/2016
fcontent/GlobalDownload Badges/Default 2 1 New Translation Mo field to translate jioos | 04/15/2016 04152016
Jeantent/GlabalModules/Destination Promation/Sports fan cs-C2 1 New Translation Completed T — 04/15/2016 04/15/2016
Jeantent/GlobalModules/Basic Promation,Fear Promotion  €5-C2 1 New Translation Completed fioos | 04/15/2016 04/15/2016
feontent/GlabalModules/Basic Promation/Jetstream cred.. o5-C2 1 New Translation Comipleted (T — 04/15/2016 04/15/2016
feontent/Global'Carousek Mome Page = v 1 New Translation 1o field to translate (T 04/15/2016 04/15{2016
fcontent/GlobalModules/Destination Promation/Wine Co... -2 1 Mewr Translation Completed 04/15/2016 04/15/2016
fcontent/GlobalModules/Destination Promation/Beach g... cs-C2 1 Mewr Translation Completad fooss | 04/15/2016 04/15/2016
Jeontent/GlobalModules/Destination Promation/Sports fan da 2 MNew Translation Completed fioos | 04/15/2016 04/15/2016
feontent/Glabal CarousekMabile Home Page a2 3 New Translation o field t translate 04/15/2016 04/15/2086
[content/GlobalModules/Basic Promation/Summer Prom...  da 2 New Translation Completed 04/15/2016 04152016
feontent/GlobalModules/Destination Promation/Chicago ... da 2 hew Translation Completed T 04/15/2016 04/15/2016
fcontent/GlobalModulas/Basic Promation, Summer Prom... cs-CZ 1 Mewr Translation Completad iooss | 04/15/2015 04/15/2016
feontent/GlobalModules/Destination Promation/Keep ac.. cs-(2 1 New Translation Completed T — 04/15/2016 04/15/2016
feontent/GlobalModules/Destination Promation/Wine Co.. da 2 New Translation Completed 04/15/2016 04/15/2016
Jeantent/GlobalDovmioad Badges/Default da 1 Mew Translation o field to translate 04/15/2016 14/15/2016
feontent/GlobalModules/Basic Promation/Fear Promotion  da 3 New Translation Completed fioos | 04/15/2016 04152016
feontent/Home -2 3 New Translation Completed jioos | 04/15/2016 04/15/2016
Jeantent{Glabal/Carousels/Mebile Home Page da 3 MNew Translation Mo field to translate T — 04/15/2016 04/15/2016
ITI.—U w I w1 e ——
‘ » =

B Sitecore 8
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Translation Status O X
= ol L : 2 ¢ T 2
Open Selected lems Update Remote TM  Archive Job Refresh
IDrag a column to this area to group by it Search
icontentHome/Plan And BookFeatured DestinabionsMew YorkEnjoy/American Museum of Natural History | fi-FR 1 Wew Translation = Completed 100 03312016
icontentHome/Plan And Book/Resoris/1/CASMN de-DE 1 Wew Translation | Mo field to ranslate &2 03312016
icontentHome/Plan And Book/Resoris/5/E/S/SID de-DE i Wew Translation | No field to transiate &2 0373172016
icontentHome/Plan And Book/Resorts/T/B/0/1 f-FR 1 Mew Translation No field to franslate &2 03312016
icontenyHome/Plan And Book/Resors/D9M/S de-DE 1 Wew Translation | Mo field to ransiate | &2 03312016
icontentHome/Plan And Book/Resoris/9/0/8 fr-FR 1 Wew Translation | No field to ranslate | ER2 03312016
fcontentHome/Plan And Book/Resors/3/0/5 fr-FR 1 New Translation | No field to transiate & 03312016
ifcontentHome/Plan And Book/Resoris/Q/0/8 de-DE 1 New Translation | No field to transiate  [EE 03312016
fcontentHome/Plan And Book/Resoris/DI2270 de-DE 1 New Translation | No field to translate M2 03312016
fcontentHome/Plan And Book/Resoris/ 1 2/DF fi-FR 1 New Translation = No field to translate  EE52 03312016
fcontentHome/Plan And Book/Resoris/S/EDQED fi-FR 1 Wew Translation HNo field to ranslate MR 037312016
icontentHome/Plan And Book/Resoris/ 1 /CAD&M fi-FR 1 Mew Translation | No field to translate &2 03312016
icontentHome/Plan And Book/Resorts/12/DF de-DE 1 Mew Translation Mo field io translate | [ERE 03312016
icontentHome/Plan And Book/Resoris/Q/Dis72 de-DE 1 Mew Translation  No field io transiate | [ERE 03312016
fcontentHome/Plan And Book/Resorts/2/4/9/B/D fi-FR 1 Mew Translation | Mo figld to transiate | IR 03312016
fcontentHome/Plan And Book/Resorts/Di9 % fr-FR 1 Mew Translation Mo field to transiate  [EE2 03312016 «
L]

If you are assigned to the sitecore\Translation Administrator role, the following check boxes are

displayed:

B Show jobs from all users: Select this check box to view all submitted content items.

B Show archived jobs: Select this check box to view archived jobs.

This window displays the following information about each content item:

Column Description
Item The path and name of the content item.
Path
Language | The target Connector language code for the content item.
Version The incremental version number of the source content item.
Type This is one of the following:
B New Translation:new translation requested.
B Frix Translation:translation correction requested.
B sSync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.
Status For a list and description of translation statuses, see page 84.
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Column Description

Percent The percentage of the content item that has been translated, which is based on the translation
status. For details, see page 84.

ETA The date that the translation provider expects the translation of the content item to be
complete, in MM/DD/YYYY format.

Updated | The date the content item was updated, in MM/DD/YYYY format.

Actions
You can perform the following actions in the Translation Status window:

To change the number of items displayed on a page in the window, select a number from the Page size
dropdown list. By default, 20 items are displayed on a page.

To display only content items for a particular translation job, select the job from the Job dropdown list and
click Refresh.

To display only content items with a particular translation status, select the status from the Status dropdown
list and click Refresh.

To update a remote TM (translation memory) server with the latest changes from multiple items in a single
translation job, select the job from the Job dropdown list, then select multiple items, and click Update
Remote TM. For detailed instructions, see "Updating a Remote TM Server for Multiple Iltems" on page 131.

To archive a completed job so that it will no longer be displayed in this window, select it from the Job
dropdown list, and click Archive Job. A message box opens, confirming that you want to archive the specified
job. Click OK to proceed. Available only if you are assigned to the sitecore\Translation
Administrator role. For detailed instructions, see "Archiving Completed Jobs" on page 113.

Recommendation: Archive only completed jobs. If you archive a job that is in progress (for example, with In
Translation status), then the Connector will no longer process the content items in that job.

To un-archive an archived job so that it that it is active again, select it from the Job dropdown list, and click
Unarchive Job. A message box opens, confirming that you want to un-archive the specified job. Click OK to
proceed. Available only if you are assigned to the sitecore\Translation Administrator role.

To specify the number of items displayed on a page, select it from the Page size list. You can select from 20
(default), 50, 100, and 200. Use the scroll bar to scroll down to the items at the bottom of the page.

To view one or more content items, select them, and click Open Selected Items. Each content item opens in
the Content tab in a separate browser window.

If the translation has Completed status, the Content tab displays the translated version.
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If the translation has Sent to CTT status (for a correction request), the Content tab displays the
translated version.

Otherwise, the Content tab displays the source version.

¥ To refresh the list of content items in the window based on a new selection in the Job or Status filters, or
newly created content items, click Refresh.

¥ To navigate to another page in the list, click a button in the navigation bar below the list. For detailed
instructions, see page 18.

F To group content items by a column, click the column heading. While you hold down the cursor, drag the
column heading to the Drag a column to this area to group by it area above the list on the left. For details,
see page 90.

F To search for one or more content items in the list, enter the search criteria in the Search box in the top right
corner of the list, and press Enter. The Connector searches all columns and displays only items that match
the search criteria.

5.3.1 Grouping Content Items by Column in the Translation Status Window

In the Translation Status window, you can group the items in the Translation Status window by one of the
columns. For example, suppose that you want to group the content items by the Status column.

1. Click the column heading. For example, click the Status column heading.

Drag a column o this area |

Item®ath Versiopn  Language Type Sta Percent Created Updated
Jeontent/Micam ProductsLensesMacro/105mm_f 2 8G... 1 frFR Mew Translation CcNEE::d M 10/07/2013 10072013
JcontentMicam ProductsLenses Tele/500mm_f_40_ED-.. 1 frFR Mew Translation Completed  MGTWENEEE 10072013  10/07/2013
JcontentMicamProducts Lenses Tele/70-200mm_f 2 8. 1 frFr Mew Translation Mofeldto .. (SN 10072013  10/07/2013
feontentMicam ProductsLenses Macrofs0mm f 2 86_ 1 frFR Mew Tranglation Completsd MM  10/07/2013 10/07/2013
JeontentMicam Products Lenses Macro/105mm_f 2 8G.., 1 fr-FR New Translation Corgleted MG TN 10/07/2013 100772013
feontentMicam Products Lenses \Wids /14mm_f 2 8D F.. 1 frFR Mew Translation Completed ML 10/07/2013 10/07/2013
Jfeontent Micam Products Lenses Mormal 1 frFR Mew Translation Completed TGN 10/07/2013 10/07/2013
Joontent/hicam ProductsLenses Tele/70-200mm_f 2 & . 1 frFR Mew Translation Completed MW 10/07/2013 10/07/2013
Jeontent/hicam ProductsLenses \Wide/14-24mm _f 2 8. 1 frFa Mew Translation Completed (NN 10/07/2013 10/07/2013
JeantentMicam Products Lenses MacroB0mm F 2 86_ 1 frFa Mew Translation Mo field to . SN 10/07/2013 10/07/2013
JeontentMcam Froducts Lenses Teke 70-200mm_f 2 8., 1 fr-FR Nesw Translation Completed M 10/07/2013 10072013
feontent/Micam Products LensesWide/19mm_f 2 8D E.. 1 fr-FR Mew Translation Mo field to 10/07/2013  10/07/2013
feontent/Micam ProductsLenses/Macro/S0mm_f_2_8G_.. 2 fr-FR Mew Transtation Completed  DEENENEEE  10/07/2013  10/07/2013
fcontent/Micam ProductsLenses Mormal/24-70mm _f 2_.. 1 frFR. Mew Translation Completed TN  10/07/2013 10/07/2013
Jeontent/MicamProductsLenses Mormal/Somen_f_1 4D 1 frFeL Mew Translation Mo fieldto .. MEEEEEE  10/07/2013 10/07/2013

2. While you hold down the cursor, drag the column heading to the Drag a column to this area to group by it
area above the list on the left.

This list items are grouped by the column you dragged.
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&

[temPath Version  Language Type Status cent Created Updated

[ Stahes: Complated

14 Status: No field to trandate

(4 Status: Completed

(H Stabues: Mo figld to randate

[ Stavtus: Complebed

3. Click an Expand button # to view the items in each column group.

1

ItemPath Version  Language Type Status cent Created Updated

= Status: Complated

feontent Micam Products Lenses Macro/105mm_f 2 8., 1 frFR Mew Translation  Completed (W 10/07/2013  10/07/2013

feontentMicam Products Lenses, Tele /500mm_f_4D_E.. 1 fr-F7 Mew Translation  Completed LT 10/07/2013  10/07/2013
= Statues: Mo field o rangdate

jcontent Micam ProductsLenses, Tale/70-200mm_f 2_... 1 frFa New Translaton  Nofieldto . MECEEEEE 10072013  10/07/2013
=] Status: Completed

feontentMicam Products Lenses Macro/s0mm_f_2_BG.. 1 frF7e Mew Translation  Completed  ELTWENEE  10/07/2013  10/07/2013

fcontent Micam Products/Lenses Macro/105mm_f_2 8. 1 frFm Mew Translation  Completed TN 10/07/2013  10/07/2013

fcontent Micam Products/Lenses Wide/14mm_f 2 8D 1 frFn Wew Translation  Completed (SN 10/07/2013  10/07/2013

fcontentMicam Products /Lenses Marmal 1 fr-FaL New Translation Completed 10072013 10072013

feontent Micam Products [Lenses Tele/70-200me_F 2 .. 1 frFR Mew Translation  Completed ST 10/07/2013  10/07/2013

feontentMicam Products Lenses Wide 1424 _f_2_ .. 1 frFa Mew Translation  Completed LT 10/07/2013  10/07/2013
= States: Mo field o randate

jcontent/Micam Products LensesMacro/G0mm_f_2 B5.. 1 frFa New Translaton  Nofieldto . MECEEEEE 10072013 10/07/2013
=] Status: Completed

fcontent Micam Products Lenses Tele/70-200mm_f_Z_.. 1 frFre Mew Translation  Completed 10/07/2013  10/07/2013

For a detailed description of the Translation Status window, see "Monitoring Status for Multiple Items" on
page 86.

5.4 Monitoring Status for a Single Item

You can view the translation status of a single content item, or of a group of content items under a common
root folder.

1. Navigate to the content item whose translation status you want to check.
2. In the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. Inthe Translation Tools section, click tem Translation Details.

Sitecore 6 and 7
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REVIEW ANALYZE PUBLISH VERSIO NFIGURE *RESENTA L UTY VIEW CTC TRANSLATION

= In Cowue: 1565
Icl Bulk Translation [&] Translation Queus g Clear backup data = Sartto 5P 0

. Compisted: 213
[Al Transtation Filter  [4) Translation Status () Item Translation Details Sendag: 027 (nTamskation:0 Jobe Prchived):3S @1

The Translation Status tab for the content item opens.

Sitecore 6 and 7

Content. | [#) Translation Status %

Them Source  Target Created Translated  Translation status

[2) foontant Micam Products_CTDemsDigital_SLA/Easy_to_use D40 Resources/Software  en [Vz1]  de-DE,es-E5, fr8R,it-IT ja-J°, f-FLesPA  6/26/2013 10:06:18 AM TEN [In Quewe] Wait for approval
D feontentMicamProducts_CTDemo,Digital_SLR Easy_to_use /D0 Resources/Software  en [V:1] da,de-DE,es<ES,frFR, fi-Fl,es-PA 5/3/2013 0:30:27AM T [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDems,Digital_SLR Easy_to_use /040 Resources/Software  en [v:1]  de-OE,es-E5,e5-PA 6/17/2013 12:08:46 P T8 [In Quewe] Wait for approval
[2) feontent Micam Products_CTDems Digital_SLREasy_to_useD40Resources [Software  en [V:1]  de-DE,es-ES, iR, f-FLesPA 2/26/2013 B55:02PM T [In Quewe] Wait for approval
D feontenthicamProducts_CTDema,Digital_SLR/Easy_to_use/D40 /Resources/Software  en [Vi1] de-DE,es-ES,frFR,it-IT ja-0P fiFles-PA  2/27/2013 2:48:54PM  TH [In Quewse] Wait for approval
[2) feontent Micam/Products_CTDems,Digital_SLR /Easy_to_use/D40/Resources /Software  en [V:1]  £FR,ja-P Bj16/2013 ::51:11PM T [In Quewe] Wait for approval
[2) feantent Micam/Products_CTDems, Digital_SLR/Easy_to_use/040/Resources/Software  en [vi1]  da,de-DE,es-ES,fr-FR, §-F1,es-PA B/12/2013 11:47:44 A0 T [In Quewe] Wait for approval
[) feontent Micam/Products_CTDema Digital_SLR[Easy_to_use /D40 Resourcas/Software  en V1]  es-E5,fr-FR,zh-CN,it-IT,ja-JP B/12/2013 10:28:20PM T [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDemo, Digital_SLR Easy_to_use/D40/Resources/Software  en [V:1] de-DE,es-E5,es-PA 422/20136:10:03 AM T8 [In Quewse] Wait for approval
[2) feontent/Micam/Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [V:1]  de-OE,es-E5,es-PA 5/22/2013 11:01:47 AW T2 [In Quewse] Wait for approval
[2) feantent Micam/Products_CTDems,Digital_SLR/Easy_to_use/040/Resources/Software  en [Vi1]  de-DE,es-E5,es-PA B/15/2013 12:17:05PM T [In Quewe] Wait for approval
[) feontent Micam/Products_CTDema,Digital_SLR/Easy_to_use /D40 Resourcas/Software  en [Va1]  zh-CN 321/2013 1:31:58PM T [In Queue] Wait for approval
[2) feontent Micam/Products_CTDems, Digital_SLR/Easy_to_use/D40/Resources/Software  en [V:1] deOF,es-ES 5762013 9:47:35 AM = [In Quewe] Wait for approval
[2) feontent Micam/Products_CTOems,Digital_SLR Easy_to_use/040Resources/Software  en [vi1]  es-ES, fr-FR, AFLesFA 6/27/2013 1:51:10PM  TEA [In Quewe] Wait for approval
@ fcontentMicam Products_CTDema Digital_SLR Easy_to_use/D40 Resources/Software  en [va1] 61 V1) 4112013 10:25:56 AM [N Completed

& Jeontent/MicamProducts_CTDemo,Digital_SLA/Easy_to_use/D40/Resources/Software  en [v21] ja-0P [V:1) 4112013 10:25:56 AM PN Completed

@ fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Vi1]  esPA (Vi1 4/11/2013 10:25:55 AM (IS Completed

& fcontent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [va1]  itIT [vi2) 4112013 10:25:56 AM P Completed

@ jeontent/Nicam Products_CTDemaDigital_SLREasy_to_use /D40 Resources/Software  en [Vi1] es-ES [v:9] 4112013 10:25:56 AM [N Completed

@ Jeontent/MicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40/Resources Software  en [V:1] #-FR [V:6] 4112013 10:25:56 AM PN Completed

& fontent/Nicam/Products_CTDemo/Digital_SLR /Easy_to_use/DM0/Resources/Saftware  en [V:1] frFR [V:7] 8/30/2013 2:48:56PM  (IGPEENNE  Completed

|

A n

Total Trandations: 21

Sitecore 8
o o
@ Refresh
Target
[ JcontentHome en V1] de-DE fr-FR 3M42016 2:20,3TFPM = In Queue] Wait for approval 3142016 2:20:37 PFM Queued Translation Mo
[@ fcontentHome en [V:1] de-DE 32972016 1:3%:11 AM 1% | Sending ... 3726/2016 11:30:11 AM Sending Translation MNo
[& icontentHome &n [V:1] de-DE 292016 11:3%:10 AM [i% ] Sending ... 3202016 11:39:10 AM Sending Translation No
& JicontentHome en [V:2] de-DE [V:8] 4172016 125314 PM [ Completed 412016 12:57:11 PM Hew Translation Yes
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This tab displays the following translation-status information about the selected content item and any child
items:

Note: The Translation tab is blank if either the content item has not been sent for translation, or it was sent
to the Translation Queue, and then it was removed from the queue.

Column Description

ltem This is the item path and name. The preceding icon indicates the translation status, as
described below:

u @ One of the following statuses: Completed; No field to translate.
] All other statuses.
For a list and description of translation statuses, see page 84.

Source The I1SO code of the source language and the version number of the source content. For
example, if this content item is in English, and it is the first version, thisisen [V:1].

Target The regional ISO code of the target language and the version number of the target
content. For example, if this content item is in Japanese, and it is the first version, this is
ja-JP [V:1].

Note: If there are multiple translation targets, then multiple regional ISO codes and
version numbers are displayed.

Created The date and time when the content item was created, in the following
format: MM/DD/YYYY HH:MM:SS.

Translated A percentage indicating how much of the content item has been translated. This is based
on the translation status, which is described in "Translation Statuses" on page 84.

Translation For a list and description of translation statuses, see page 84.
Status

Last Update The date and time when the content item was last updated, in the following
format: MM/DD/YYYY HH:MM:SS.

TNS Type Translation type. This is one of the following:
B New Translation:new translation requested.
Fix Translation:translation correction requested.

B Sync Translation:request to synchronize translation with other target languages.
B Copy to Target:source content copied to target without translation.
B Queued Translation:contentisin Translation Queue.
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Column Description
TNS Backup Indicates whether the translation of the content item is backed up in the database. It has
one of the following values:
Yes
No

Note: This is determined by the ClayTablet .BackupTranslationData setting in the
CT3Translation.configfile. For details, refer to the Clay Tablet Connector for
Sitecore Installation and Configuration Guide.

Reference The regional ISO language code and version of an item.

For an item that has not been sent out for translation yet, for example, an item in the
Translation Queue, it refers to the source language and version of the item that will be
translated.

For an item that has already been sent out for translation, it refers to the target
language and version.

Actions
When you are viewing the translation status, you can also perform the following actions:

E=g
To refresh the translation status information for the content items in the list, click the Refresh button at
the top of the tab.

To remove a content item from the Translation Queue, so that the Connector will not send it for translation,
select it, right-click, and select Remove from the Translation Queue from the context menu. Available only
for items that have not been translated yet and are in the Translation Queue, with [In Queue] Wait for
approval or Sent to CTT status.

To approve a content item for translation in the Translation Queue, so that the Connector will send it for
translation, select it, right-click, and select Approve this queue item for translation from the context menu.
Available only for items that have not been translated yet and are in the Translation Queue, with [In
Queue] Wait for approval or Sent to CTT status.

To update a remote TM (translation memory) with source content that was edited after it was sent for
translation, select it, right-click, and select Send post-edited content to Update a remote TM from the
context menu. Available only for items that have already been translated, with Completed status. For
details, see "Updating a Remote TM Server" on page 126.

To request a correction of translated content, select the corresponding source content item, right-click, and
select Request Translation Correction from the context menu. Available only for items that have already
been translated, with Completed status. For details, see "Requesting Translation Corrections" on page 121.
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¥ To update additional target languages to match the updated translated content, select the corresponding
source content item, right-click, and select Synchronize Translated Versions from the context menu.
Available only for items that have already been translated, with Completed status. For detailed instructions,
see "Synchronizing Translation of Other Target Languages" on page 115.
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6 Monitoring Items in a Workflow with the Enhanced Workbox

Clay Tablet's optional enhanced Workbox has more features than the standard Sitecore Workbox. These
features help you manage large lists of content items in a workflow. You can sort by different column headings,
approve many items at once, and easily manage the display of long lists.

Important: The enhanced Workbox is an optional feature that replaces the standard Sitecore Workbox. It must
be installed as a separate package. For installation instructions, refer to the Clay Tablet Connector for Sitecore
Installation and Configuration Guide.

You open the enhanced Workbox the same way that you open the standard Sitecore Workbox.

To open the enhanced Workbox:

B |n the Sitecore Desktop, click the Sitecore menu, and then select All Applications > Workbox from the
menu.

B |n the Sitecore Content Editor, either:
# Click the Workbox link in the bottom left corner of the Content Editor.
i# Click the dropdown arrow in the top right corner of the Content Editor and select the Workbox link.

When you open the Workboyx, it displays all content items in a workflow, grouped first by workflow (if multiple
workflows are selected), and then by workflow state.

B Sjtecore6and 7

Blog entry * || kanguage: | German (Germany) | m.{—,_‘_,m.l Created ¥ [ ¥ .

Log OF ||| [##) €T3 Sample Workfion =

CT3 Sample Workflow

ﬁ Editing - (2 items)

3 Reviewing - (None)

.Lj In Translation - (51 items)
‘J Editing Translated Version - (106 items)

ﬂ Reviewing Translated Version - (2 items)

B Sijtecore 8
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_| Analytics Testing Workflow ~  temsperPage: | 10 v | 3 Refresh Lanuague: | English v| Figld: | Mame ¥ | Descending
| Analytics Workflow -

CT3 Sample Workfiow

Editing - (3 items)

Reviewing - (2191 ilems)

In Translation - (None)

Editing Translated Viersion - (None)

Reviewing Translated Version - (None)

In the enhanced Workbox, you can perform actions on all content items in a workflow, on all content items in a
workflow state, or on individual content items.

For information about displaying content items in the Workbox, see page 97.

For information about viewing and receiving updates for all content items in a workflow, see page 99.

For information about viewing and receiving updates for all content items in a workflow state, see page 99.
For information on viewing detailed information about content items, see page 101.

For information on changing the workflow state of a single content item, see page 103.

For information on changing the workflow state of multiple content items, see page 105.

For information about comparing multiple version of a content item, see page 107.

For information on viewing the history of workflow-state changes to a content item, see page 106.

6.1 Displaying Content Items in the Workbox

The Workbox ribbon includes many features for controlling which content items to display in the Workbox and
how to display these items.

| 8iog e " |01 oeteioncs ] ol Creotes M|F
[# €T3 Sample Workfiow =
otowe e s e

Ribbon
Section

Description of Functionality

Workflows | Select the check box for one or more workflows. The Workbox displays the content items

assigned to these workflows. The top-level grouping of content items is by workflow.
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Ribbon

Description of Functionalit
Section P v

Filter In the Language dropdown list, select the language of the content items to view, or to view

content items in all languages, accept the default, -- ALL --. Depending on the workflow

state of the content item, this may be the source or target language:

B Editing, Reviewing, Sending for Translation,and In Translation workflow
states: source language of the content item.

B Editing Translated Version, Reviewing Translated Version, and Done
workflow states: target language of the content item.

Sort In the Field dropdown list, select the field for sorting the content items in the Workbox. By
default, the content items are displayed in descending order by the specified field. To sort the
content items in ascending order, clear the Descending check box.

Note: All content items are grouped first by workflow and then by workflow state before they
are sorted.

View In the Items per Page dropdown list, select the number of content items to display within a
page in a workflow-state section, or select A11.
Note: You can click page numbers in the bottom-right corner of each page to navigate.

F To refresh the Workbox based on your changes, click Refresh || .

6.2 Viewing Workflow Details and Receiving Updates
You can view the number of content items in a workflow and subscribe to updates about these items.
F If the workflow section is not already expanded, click & (Sitecore 6 and 7) or B (Sitecore 8) to expand it.

# Sitecore6and 7

| Blog entry * || Lenguage: | German (Germany) ¥ | Feld: Crested ¥ | o Descendng  ItemsperPage: (S0 ¥ | o Refresh |
Log OF o CT3 Sample Workflow

[ Winte__|[ Wkl [ - | R

CT3 Sample Workflow
|#] Editing - (2 items)
:_a Reviewing - (None)
J.J In Translation - (51 items)
4"-‘ Editing Translated Version - (106 items)

'.j Reviewing Translated Version - (2 items)
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Workbox
# Sitecore 8

Updates

_| Analytics Testing Workflow
| Analyftics Workflow

CT3 Sample Workflow

Editing - (3 items)

Reviewing - (2181 ilems)

In Transtation - (Nene)

-

Editing Translated Version - (None)

Reviewing Translated Version - (None)

ttems per Page: | 10 v | . Refresh Lanuague: | English v| Figld: | Name v | Descending

You can now see the all the workflow states in the workflow, and the number of content items assigned to

each workflow state.

You can perform the following actions:

F To subscribe to an RSS feed of a workflow, so that you will be modified of any workflow-state changes to
content items assigned to this workflow, click in the top-right corner of the workflow section.

F To collapse an expanded workflow section, click & .

F To close a workflow section, click the Close (X) box in the top-right corner.

Note: This clears the selected check box for the workflow, in the Workflows section of the ribbon.

6.3 Viewing All Content Items in a Workflow State and Receiving Updates

You can view the content items in a workflow state and receive updates about them.

1. Ifthe workflow section is not already expanded, click & to expand it.

2. Click [2)] (Sitecore 6 and 7), click E2 or click the title, which is the name of the workflow state, to expand the
corresponding workflow-state section.

i Sitecore 6and 7
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6.3 Viewing All Content Items in a Workflow State and Receiving
Updates

[ -

Log Off || [¥) €T3 Sample Workfiow i

CT3 Sample Workflow

z Editing - (2 items)

&l {ﬁ Manual - (German (Germany), version 2)

wge: Angnymous changed from 7 to Editing on Tuesday, August 28, 2012, Maore «

[ Preview [d) Open \yDiff & Submit

[ D3X - (German (Germany), version 1)

1anae: Anonymous changed from ? to Editing on Tuesday, August 28, 2012, More =

[ Preview (G} Open QDIff ) Submit

() submit (selected) () submit (1) 2 Toagle chedibaxes

3 Reviewing - (None)

J In Translation - (51 items)
J Editing Translated Version - (105 items)

ﬂ Reviewing Translated Version - (2 items)

Sitecore 8

Analytics Testing Worknow = ltems per Page: | 10 v | ¥ Refiesh

Analylics Workflow v

CT3 Sample Workflow

Editing - (3 items)

‘3‘ 0 - {English, version 1}

Comments: comments More »

Preview

Open  Diff Submit

&

-{English, version 1}

Comments: comments More »
Preview Open Diff Submit

@

0-(English, version 1}

Comments: Reviewing More -

Preview Open Diff Submit

Submit (selected) Submit (all) Toggle checkboxes

Last change: admin changed from Reviewing to Editing on Friday, March 25, 2016

Last change: admin changed from Reviewing to Editing on Friday. March 25, 2016,

Last change: admin changed from Reviewing to Editing on Tuasday, March 15, 2016

Lanuague: | English v|  Field [Name ¥ Descending

You can now see all the content items in that workflow state.

In the screen captures, the content items assigned to the CT3 Sample Workflow workflow are displayed
in the Workbox. The section for the Editing workflow state is expanded, while the sections for the other

workflow states are collapsed.

Note: If the number of items in a workflow state exceeds the number specified in the Items per Page setting,
click a number in the bottom-right corner of the section to navigate to a different page, where you can see
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additional content items. To change the Items per Page setting, select another number, or A11, from the
dropdown list in the View section of the Workbox ribbon.

You can perform the following actions in a workflow-state section:

¥ To subscribe to an RSS feed of a workflow state, so that you will be notified of any workflow-state changes
to content items in this state, click .

b To collapse an expanded workflow-state section, click |-3|, or click the title of the section.
k' To view details about the content items in this state, see page 101.

¥ To change the workflow state of a single content item, see page 103.

¥ To change the workflow state of multiple content items, see page 105.

b To view the history of workflow-state changes to a single content item, see page 106.

¥ To compare multiple versions of a single content item, see page 107.

6.4 Viewing Content Item Details
You can view detailed information about a content item in a specific workflow and workflow state.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 97.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. Ifit is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |23, or click the title of the section, which is the name of the workflow state, to expand
it.
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J_'J Editing Translated Version - (550 items) B

ry Reviewing Translated Version - (5 items) alz
" Resources - (German (Germany), version 1)
admin changed from Editing Tranzlated Version to Reviewing Translated Version on Thursday, July 03, 7014, More =
| Preview ) Open (Y Oiff (Z)Publish ) Reject
[ ) 2 105mm f 2 8G AF-S VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More =
[Z)Preview [d] Open @ Diff Q)Publsh Q) Reject

/_-, 105mm f 2 8G AF-5 VR Micro NIKKOR - (German (Germany), version 1)

N

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -

[EPreview [d] Open YO )Publsh &) Reject

_ D3X - (German (Germany), version 4)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 18, 2011. More «

[shPreview [d) Open Y Diff (Q)Publish )Reject

| ﬁIﬂ D3X - (Japanese (Japan), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 11, 2011, More -

[Preview [} Open (D )Publish )Reject

g Publsh (selected) () Publish (] () Reject (selected) ) Reject (2l) @ Toogle checkboves

When a workflow-state is expanded, you can see detailed information about a content item. The screen
capture shows the section for the Editing Translated Version workflow state collapsed, while the
section for the Reviewing Translated Version workflow stateis expanded. The information in
brackets below indicates the information in the highlighted area in the screen capture above.
# The name of the content item (D3X).
# The language of the content item (German, Germany). Depending on the workflow state of the content
item, this may be either the source or the target language:
= Editing, Reviewing, Sending for Translation,and In Translation workflow states:
source language of the content item.
Editing Translated Version, Reviewing Translated Version, and Done workflow states:
target language of the content item.
# The version number of the content item in the specified language (version 4).
# The last change in the workflow state of the item, the user who made this change, the previous and
current workflow states, and the date of this change (admin changed from Editing Translated
Version to Reviewing Translated Version on Wednesday, May 18, 2011.).

You can also perform the following actions on any content item:
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k' To open a content item in the Sitecore Content Editor, click the name of that item or click Open .

F To view a preview of a content item in the layout for the current device, click Preview || .

6.5 Changing the Workflow State of Individual Content Items

You can change the workflow states of one or more content items in a workflow. The changes you can make
depend on the workflow state of the items.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 97.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [3], or click the title of the section, which is the name of the workflow state, to expand
it.

% CT3 Sample Workflow

@] Eediting - (2 items)
I_‘.‘-éu Manual - (German (Germany), version 2)
anoe: Anonymous changed from 7 to Editing on Tuesday, August 28, 2012, More
[Previen [d)open OiF & submit
[ JE' D3X - (German (Germany), version 1)
Last change: Anonymous changed from ? to Editing on Twesday, August 28, 2012, More »

[ Preview [ Open QD ) Submit

(@ submit (selected) &) Submit (al) & Togdle checkboves

3 Reviewing - (None)

'J In Translation - (51 items)

_D Editing Translated Version - (105 items)

‘J Reviewing Translated Version - (3 items)

The screen capture shows the section for the Editing workflow state expanded. In this state, the Submit
action is available.

4. You can perform one of the following state-specific actions. The available actions depend on the content
item's workflow state. Refer to the table below for a list and description of actions you can perform on
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6.5 Changing the Workflow State of Individual Content Items

content items in different states of the CT3 Sample Workflow workflow.

Action

Description

Available in these Workflow States

Editing

Reviewing

In
Translation

Editing
Translated
Version

Reviewing
Translated
Version

Submit

Submits a content itemto
the next workflow state.

v

Publish

Publishes the content
item:
B Reviewing: publishes

in the source language.

B Reviewing
Translated
Version: publishes in
the target language.

Reject

Rejects the content item,
so thatitis not
publishable:

B Reviewing: rejects
content in the source
language.

B Reviewing
Translated
Version: rejects
content in the target
language.

Translate

Opens a dialog box for
specifying translation
settings before sending
this content item for
translation.

Language
Translated

Moves a content item to

the next workflow state,
Editing Translated

Version.
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6.6 Changing the Workflow State of Multiple Content Items

You can perform any workflow-state-specific actions on multiple content items that are in the same workflow
state. For example, you can publish or reject multiple content items in the Reviewing Translated
Version workflow state. Different actions are available, depending on the workflow state, as described in
"Changing the Workflow State of Individual Content Items" on page 103.

To change the workflow state of multiple content items:

1. Ensure that the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 97.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

4. Optional. Select the check boxes for the content items for which you want to perform the common action.

Note: If you want to perform the action on all the content items in the workflow-state section, skip this step.

5. If necessary, scroll down to the bottom of the page of the workflow-state section, so that the toolbar at the
bottom of the section is displayed.
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‘_:, Reviewing Translated Version - (5 items) F;i e

OI Resources - (German (Germany), version 1)

admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, July 03, 2014, More -
[ Preview [d) Open NOiff &) Publish &) Reject
] jﬁ 105mm f 2 8G AF-5 VR Micro NIKKOR - (French (France), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More =
[ Preview [d) Open YDIFf ) Publish )Reject
@: ) 105mm f 2 8G AF-S VR Micro NIKKOR - (German {Germany), version 1)
admin changed from Editing Translated Version to Reviewing Translated Version on Thursday, January 17, 2013, More -
[ Preview [d) Open Diff ) Publish ) Reject
m D3X - (German (Germany), version )
= admin changed from Editing Translated Version to Reviewing Translated Version on Wednesday, May 18, 2011. More =
[ Preview |d) Open WHDiFf ) Publish )Reject
EIB D3X - (Japanese (lapan), versicn 1)
admin changed from Editing Translated Viersion to Reviewing Transkated Version on Wednesday, May 11, 2011. More -

(i) Preview |d) Open | Diff ) Publish ) Reject

C@mm (selected) () Publish (al) ) Reject (sslected) ) Reject (al) @ Toogle cheddboxes )

The screen capture shows the Reviewing Translated Version workflow state expanded. In this state,
the Publish and Reject actions are available.

Note: The available actions depend on the workflow state. Refer to the table in "Changing the Workflow
State of Individual Content Items" on page 103 for a list and description of actions you can perform on
content items in different states of the CT3 Sample Workflow workflow.

6. Click the icon in the toolbar for the action you want to perform.

Tip: Click the Toggle checkboxes icon to toggle your check box selection.

6.7 Viewing the History of Workflow-State Changes to a Content Item
You can view the history of workflow-state changes to a content item.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check box in the Workflows section of the Workbox ribbon. For
details, see page 97.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.
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3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click [:3|, or click the title of the section, which is the name of the workflow state, to expand
it.

4. In the workflow-state section, locate the content item whose history you want to view.

5. Toview the history of workflow-state changes to a content item, click More.

EIE D40 - (English, version 75)
dlangdon changed from Rewviewing to Sending for Translation on Monday, June 30, 20 1-’-@

‘_';':,Erfm:.-' ‘_'_'I'I_Epl:"- \aDIF" & Publsh {aR-:]:v:t -',jTranslatt

A window opens, displaying information about each change in the workflow state of this content item. The
information in brackets below indicates the information in the screen capture below:

# The user name of the user who changed the workflow state of this item (d1angdon).
# The date of the change to the workflow state of this item (Monday, June 30, 2014).
i The previous and new workflow state. When an item is created, ITtem createdis displayed.

ﬁ dlangdon

Changed from ? to Editing.
_a dlangdon
Changed from Editing to Reviewing.

¥ diangdon
— Changed from Reviewing to Sending for Translation.

6. When you are done viewing the history of the item, click the Close box (X) in the top-right corner to close the
window.

6.8 Comparing Multiple Versions of a Content Item
You can compare multiple versions of a content item.

1. Ensurethat the section for the workflow to which the content item is assigned is displayed in the Workbox. If
it is not displayed, select the corresponding check boxin the Workflows section of the Workbox ribbon. For
details, see page 97.

2. Ensure that the section for the workflow to which the content item is assigned is expanded. If it is not
expanded, click & to expand it.

3. Ensure that the section for the workflow-state section to which the content item is assigned is expanded. If it
is not expanded, click |23, or click the title of the section, which is the name of the workflow state, to expand

it.
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4.

5. Under the content item, click Diff || .

Note: This is not meaningful for version 1 ofa content item.

6.8 Comparing Multiple Versions of a Content Item

In the workflow-state section, locate the content item whose versions you want to compare.

0 » Full featured - (Spanish (Spain), version 13)

ange: Anorymous changed from ? to Editing on Monday, Februsry 24, 2014, More »

|3 Previewe [ ) Suibenit

The Compare Versions box opens, displaying the newer version in the left column, and the older version in
the right column. The differences are displayed in blue bold.

E Sitecore - Google Chrome = | [B]

[ W'sitecore/shell/default.aspx*xmlcontrol = Diff&id=%71
Ly Compare Versions

H Compare bwo version of the same item. The differences are highbghted.

One Cobamn | Twe Cokumns
G 5
' Data 8
Title: Title:

D3 Now with features that
should be translated!

Price
4500

Short Descripbon

The professional choice - for the
demanding photographer who
demands quality.

Desargxbon

Micam's first ever FX format
camera enables photographers
who work under extreme
conditions to stay ahead of the
game, The D3 features a highly
sensitive 12.1 megapixel CMOS
sensor that boasts an
extendable IS0 range of 200 to

D2 Now with NEW Features!

4500
Short Desoiption:
The professional choice - for the

demanding photographer who
demands quality.

Desopbon:

Micam's first ever FX format
camera enables photographers
who work under extreme
conditions to stay ahead of the
game. The D3 features a highly
sansitive 12.1 magapixel CMOS
sensor that boasts an
extendable IS0 range of 200 to

OK

To view different versions of this content item, select the version numbers from the dropdown lists at the

top of the box.

To collapse a section, click the collapse button |3 .
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P To view the differences between versions of this content item in a single column, click One Column in the
top-left corner of the box.

B Sitecore - Google Chrome - 0] X

C1 naae B sitecore/shell/default.aspx?xmlcontrol=Diff&id=%71

i Iy I Compare Versions

Compare two version of the same item. The differences are highlghted.

| One Cokumn| Twa Cokumns

] v||5 v

" Data =]
Tike: -
D3 Now with fEW-Features ‘that should be translated!

Price

4500

Short Descripton

The professional choice - for the demanding photographer who
demands quality.

Desoripton

Micam’s first ever FX format camera enables photographers who
work under extreme conditions to stay ahead of the game. The D3
faaturas a highly sensitive 12.1 megapixel CMOS sensor that
boasts an extendable 1SO range of 200 to 6400, and its
Kevlar/carbon fiber- composite shutter and EXPEED image
processing engine enable it to shoot at a staggenng 2 fps (11 fps
in DX Crop mode), The advanced Scene Recagnition System
delivars superior exposures and is supported by Nicam's next-
generation 51-point AF system, which offers broad coverage and
high sensitivity in low light, Selectable Picture Controls streamline -

QK

The new text is displayed in green bold.
The old text is displayed in red bold with strikethrough.

¥ When you are done, click OK to close the Compare Versions box.
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7 Reviewing Translated Content

After your translation providers translate your content, the Connector automatically delivers it back into
Sitecore. Each translation is available in the correct language version for each item. When the translated content
returns from translation, its workflow state is Reviewing Translated Version.

To view translated content in Sitecore 6 and 7:
1. Navigate to the content item whose translation you want to view.

2. In the Sitecore Content Editor ribbon, click the Review tab.

3. Inthetop-right corner of the Content tab, click the flag icon representing the default source language.

The Language list opens, displaying all the available target languages. Under each language is the number of

available versions for each language.

e 1=
English : English X - |
; 1 version. Englich

:_: Danish : dansk E
1 version

Dutch (Hetherlands) : Nederlands (Nederland)
0 versions.

5 German (Germany) : Deutsch (Deutschland)
1 version.,

Spanish (Spain) : espafiol (Espafia)

1 version.

B W Franch (France) : francais (France)
4 Hil

&

n More Languages

4. Select the desired target language from the list to view the translation. By default, the latest version of the

translation is displayed.

5. Optional. To view a different version of the translation, click the version icon, to the right of the flag icon, and

/ e - :.:"I 1= }
2. Modfied 1162013 2:51 PM by sitecore)jennifer. | Version 2 of 2

select the desired version to view.

1. modified 3/4/2009 9:32 AM by sitecore\admin,

Wﬁmﬂwm

W Add Version

The translation of the content item is displayed.
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6. Scrolldown to review the translated content.

7. Inthe Workflow section of the Review tab, either approve or reject the translation:

Analyze Pubsizh Versions Configure Presentation Sequrity View CTC Tranglation My Tioolbar

H ? @ -ﬁ 'Ei {‘3 . D {[ Click Edit to lock and edit this item, |8 EdR

M',.'l‘tura SF History \

# To approve the translation, click the Publish button. Its workflow state immediately changes to Done.
The translated content may be immediately available for publishing, depending on your workflow
configuration and whether the Done state is configured as publishable.

i To reject the translation, click the Reject button. The workflow state changes to Reviewing, and the
translation status remains Completed.

To view translated content in Sitecore 8:
1. Navigate to the content item whose translation you want to view.
2. In the Sitecore Content Editor ribbon, click the Review tab.

3. Inthetop-right corner of the Content tab, click the default-source-language button.

The Language list opens, displaying all the available target languages. Under each language is the number of
available versions for each language.

- English= 2w

| English : English

2 versions

German (Germany) : Deutsch (Deutschland)
8 versions

French (France) : frangals (France)
G versions

Japanese (Japan) : B¥E (BF)

2 varslons

Chinese (Simplified, PRC) : dasr(dhfh A Bt 0[E])

0 versions

@  More languages

4. Select the desired target language from the list to view the translation. By default, the latest version of the
translation is displayed.
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5. Optional. To view a different version of the translation, click the version button, to the right of the default-
source-language button, and select the desired version to view.

- Garman -

8. Modified 412016 12:57 PM by sitecorewirtualssuser e -
Version B of 8.

—

7. Modified 41/2016 11:46 AM by sitecorewirtualssuser.
G.  Modified 41/2016 10:41 AM by sitecore\viriualssuser
5. Modified 412016 9:50 AM by sitecoreWirlualssuser.
4. Modified 412016 5:30 AM by sitecoreWirtualssuser,

3. Modified 3/29/2016 11:40 AM by sitecorewirtualssuser

2 Modified 31472016 5:14 PM by sitecore\Anonymous

The translation of the content item is displayed.
6. Scroll down to review the translated content.

7. Inthe Workflow section of the Review tab, either approve or reject the translation:

HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

ARS - ) " = . ~ B e
H 157 Q :g e d :‘1‘ Click Editto lock and edit this tem. - Edit & Publish .é,:} @
Save Spelling Markup Validation Subscribe » SEOQ Analysis My items ' History &) Reject Reminder =  Archive -

To approve the translation, click the Publish button. Its workflow state immediately changes to Done.
The translated content may be immediately available for publishing, depending on your workflow
configuration and whether the Done state is configured as publishable.

To reject the translation, click the Reject button. The workflow state changes to Reviewing, and the
translation status remains Completed.
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8 Post-Translation Features

8.1 Archiving Completed Jobs

After the translation is complete, approved, and published, you can perform the following additional optional

tasks:

Task Description Details

archive If you are assigned to the sitecore\Translation Administrator role, you page

translation can archive completed jobs. 113

synchronize If a content item has been translated into multiple target languages, and you page

translation updated only one target language, you can use this feature to update additional 115
target languages.

request a If you find a mistake in the translated content, you can send a request to the page

translation translation provider to correct the translation and resend it. 121

correction

updatea You can update a remote TM (translation memory) server, used by your page

remote TM translation provider, with your latest changes to the translated content. 126

server

clear the You can clear the translation backup database. This database supports the page

translation following features: Translation Correction, Update Remote TM, and 136

backup data SyncTranslation.

8.1 Archiving Completed Jobs

You archive a translation job so that it will no longer be displayed in the Translation Status window.

Typically, you archive a translation job after all its assets have been translated and approved, when it is inactive,
which means it has Completed status.

Recommendation: Archive only completed jobs. If you archive a job that is in progress (for example, with In
Translation status), then the Connector will no longer process the content items in that job.

For a list and description of job statuses, see "Translation Statuses" on page 84.

Only users who are assigned to the sitecore\Translation Administrator rolecan archive jobs.

To archive a job:

1. Do one of the following to open the Translation Status window:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Status.

. Sitecore6and 7
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Sitecore 8
ME NAVIGATE REVIEW ANALYZE PUBLISH / 5 CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR
- ; . . - Backup
=] In Cosse: 1505 Sentia CTT Recemss 0 Baue 7
H & Bulk Translaion  [3] Translation Queue  j Clear backup data — S fee i

B o 3 8
Save 0 Translation Filter " [ Translation Status ) [#] ltem Transiation Details Sending:" €21 In Tangiation: 0 Jobe phrchives 38 2)  CTTLegFles: 2

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Status from the menu.

The Translation Status window opens. For a detailed description of this window, see "Monitoring Status for
Multiple Items" on page 86.

Sitecore 6 and 7

»
TETES v 2 { Ii s
Sats —;—7‘4 ' Show jobs from ol users . Show archived jobs - ! — - | 20— ¥ s
— - - Update Remote TM  Archive Job  Unarchive Job Refresh

.. K
[orog o colmto e westogowpiort. o[
Thern Path Language  Version Tipe Status Percent ETA Updated
Jeantent/GlabalMedules/Basic Promation/Press Release ... da 2 Mew Translation Completed - 04/15/2016 4/15/2016
feontent/GlobalModules/Destination Promotion/Keep ac._. da 2 New Translation Completed jioes | 04/15/2016 04/15/2016
fcontent/GlobalDovwnload Badges/Default 52 1 New Translation Mo field to translate jioos. | 04/15/2016 04/15/2016
feontent/GlobalModules/Destination Promotien/Sports fan cs-C2 1 New Translation Completed joos. | 04/15/2018 04/15/2016
Jeontent/GlabalModules/Basic Promation/Faar Prometion  es-CZ 1 New Translation Completed fioos | 04/15/2016 4/15/2016
feontent/GlabalModules/Basic Promation/Jetstream cred . cs-CZ 1 New Translation Completed fiooss | 04/15/2015 /152016
Jeontent/Global Carouseks/Home Page o2 i New Translation No field to translate [oos | 04/15/2016 04/15/2016
feontent/ GobalModules/Destination Promotion/Wine Co... -2 1 New Translation Completed joos | 04/15/2016 04/15/2016
frontent/GlobalModules/Destination Promotion/Beach g._. -G 1 INew Translation Completed joos | 04/15/2018 04/15/2016
Jeontent/GlabalModules/Destination Pramotion/Sports fan da 2 New Translation Completed T — 04/15/2016 04/15/2016
Jeontent/GlobalCarousek/Mobile Home Page -2 3 New Translation Téo field ta transiate 04/15/2016 04/15/2016
feontent/GlabakModules/Basic Promation/Summer Prom...  da 2 New Translation Completed T 04/15/2016 14/15/2016
feontent/ GlobalModules/ Destination Promotion/Chicago ... da 2 MNew Translation Completed [ioos | 04/15/2016 04/15/2016
feontent/ GobalModules/Basic Promotion) Summer Prom... -G 1 New Translation Completed foos | 04/15/2016 04/15/2016
Jeontent/GlobalModules/Destination Promation/Keep ac... cs-CZ 1 New Translation Completed foos. | 04/15/2016 04/15/2016
Jeantent/GlabalModules/Destination Promation/Wine Co... da 2 New Translation Completed 04/15/2016 04/15/2016
Jeontent/GlabalDownload Badges/Defaul da 1 New Translation oo field to translate 04/15/2016 4/15/2016
Jfeontent/GlabalMedules/Basic Prometion/Fear Promotion  da k] Hew Translation Completed foos. | 04/15/2016 04/15/2016
feontent/Home [ 2w k) New Translation Completed jiooss | 04/15/2016 044/15/2016
Jeontent/GlobalCarouseds/Mobile Home Page da 3 New Translation Mo field to translate foos | 04/15/2016 04/15/2016
IT'IT“LII . [ | e ——
‘ rom
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Translation Status O X
@ - : &2 ¢ == &
Open Selected items Update Remote TM  Archive Job Refrash
IDrag a column to his area to group by it Search
fcontentHome/Flan And Book/Featured Destnations/Mew YorlEnjoy/Amernican Museum of Natural History | fr-FR 1 New Translation  Completed R 033172016
fcontentHome/Plan And Book/Resoris/ /G061 de-DE i New Translation | Mo field to franslate &R 03312016
‘contentHome/Plan And Book/Resoris/S/ESIEID de-DE 1 New Translation | Mo field to franslate EER 03312016
fcontentHome/Plan And Book/Resorts/T/B/0M fr-FR 1 MNew Translaion Mo field to franslate | @52 037312016
fcontentHome/Plan And Book/Resorts/Di/6 de-DE 1 New Translation | Mo field to ranslate | G2 033172016
fcontentHome/Plan And Book/Resoris/9/0/8 fr-FR 1 New Translation | No field to ranslate | HEER 0373172016
fcontentHome/Plan And Book/Resorts/3/0/5 fr-FR 1 New Translaion  No field to franslate | &2 0373172016
fcontentHome/Flan And Book/Resorts/9/0/8 de-DE 1 New Translation | No field to ranslate  MEE2 0373172016
fcontentHome/Plan And Book/Resors/DI22T0 de-DE 1 New Translation Mo field to franslate [HEER 033172016
fcontentHome/Plan And Book/Resorts/12/DF fr-FR 1 Mew Translation | Mo field to franslate  HEGE 03312016
fcontentHome/Plan And Book/Resorts/S/E/9/B/ID fr-FR 1 New Translation | No field to ranslate @S2 0373172016
fcententHome/Plan And BookResoris/1/CA0EM1 fi-FR 1 Newr Translafion | Mo field to franslate  [EE2 03312016
feontentHome/Plan And Book/Resorts/12/00F de-DE 1 Mew Translation Mo fisld to translate  EEER 03312016
fcontentHome/Plan And Book/Resoris/S9/D52 de-DE 1 New Translaion Mo field o franslate | @EE2 03312016
fcontentHome/Plan And Book/Resorts/2/4/9/B/D f-FR i Wew Translation Mo field to franslate  HEER 03312016
feontentHome/Plan And Book/Resorts/D1% fr-FR 1 MNew Translation Mo field to translate | ERER 03312016 .
*

2. Select the job to archive from the Job dropdown list.

3. Click Archive Job.

A message box opens, confirming that you want to archive the specified job.

4. Click OK to proceed.

Tip: To un-archive an archived job so that it that it is active again, select it from the Job dropdown list, and click
Unarchive Job. A message box opens, confirming that you want to un-archive the specified job. Click OK to
proceed. Available only if you are assigned to the sitecore\Translation Administrator role.

8.2 Synchronizing Translation of Other Target Languages

After a content item is translated, you can update translated versions in other target languages with changes in
the source language. This synchronizes translations of a content item in multiple target languages. This is useful
if you changed the content in the source language, and updated the translation in one target language.
However, now, you want to update the content in the other target languages. You can specify at the field level
which field types and target languages you want to update for the new content.

To synchronize the translations of a content item:

1. Navigate to the content item whose translations you want to synchronize and select it. Select an item that
meets the following criteria:
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It has already been translated, so it has Completed status.
Its translation is backed up in the database, so the value in the TNS Backup column is Yes.

2. On the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. Inthe Translation Tools section, click Item Translation Details.

Sitecore 6 and 7

tation Seaurity View

___,' Seecing: 0 In Translasion: 168 Jobs (Archivedk 86 (2)  CTTlog Fiem B
| Trardation Stetuses fCTCv39.9) |

Trarslation Statuses (CTC v3.9.

NAVIGATE REVIEW ANALYZE PUBLISH VE! CONFIGURE PRESENTATION SECURITY VIEW

- m Cusoe " 1 Kup
@ Bulk Translation  [3] Translation Queue  jg Clear backup data ! LT — : 1
Sen 1o LS 0 o 2
H

Praparng: 0 | Complated: 213
[Al Transiation Filter  [J) Translation Status ¢ 4] Mtem Translation Details Sendng: 02T In Transiation: 0 Jobe WArchived): 35 @)

The Translation Status tab for the content item opens.

Sitecore 6 and 7

_
Ttem Source  Target Created Translated  Translation status
[2) feontent Micam Products_CTDemo Digital_SLREasy_to_use/D40Resources/Software  en [Vi1] de-DE,es-ES, rFR,it-IT,ja-2P AFLesPA  5/26/2013 10:06:15 AM T [In Quewe] Wait for approval
[) feontent Nicam/Products_CTDema,Digital_SLR/Easy_to_use /D40 Resourcas/Software  en (V1] da,de-DE,es-ES, fr-FR, fi-Fl,es-PA £/3/2013 10:30:27 AM T [In Queue] Wait for approval
[2) feontent Micam/Products_CTDems,Digital_SLR /Easy_to_use/D40/Resources/Software  en [Vi1]  deOE,es-E5,es-PA 6/17/2013 12:08:46 PV T [In Quewe] Wait for approval
[2) feantent Micam/Products_CTOems, Digital_SLR/Easy_to_use/D40ResourcesSoftware  en [V:1]  de-OF,es-ES, iR, f-FLesPA 2/26/2013 2:55:02PM T [In Quewe] Wait for approval
[2) feantent/Nicam/Products_CTDemo/Digital_SLR/Easy_to_use/D40/Resources/Software  en V1] de-DE,es-ES,frFR,it-IT,ja-JP, Al esPA  2/27/2013 2:48:54PM [ [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDemo,Digital_SLR Easy_to_use/D40/Resources /Software  en [V:1] #FRja-P B/16/2013 3:51:11PM T [In Quewse] Wait for approval
D feontent/Micam Products_CTDemo,Digital_SLR/Easy_to_use /D40 /ResourcesSoftware  en [V:1]  da,de-DE es<ES, frFR, fi-Fles-PA Bf12/2013 11:47:44 AM T [In Quews] Wait for approval
[2) feantent Micam/Products_CTDems,Digital_SLR /Easy_to_use/040/Resources/Software  en [Vi1]  es-ES,fr-FR,zh-CN,it-IT,ja-2@ Bf12/2013 10:28:20 P TEA [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDema,Digital_SLR/Easy_to_use /D40 Resourcas/Software  en (V1]  de-DE,es-ES,esPA 4f22/20136:10:03AM T [In Queue] Wait for approval
D feontentMicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40 Resources/Software  en [V:1] de-DE,es-ES,es-PA /222013 11:01:47 AM  T0A [In Quewse] Wait for approval
[2) feontent/Micam/Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [V:1]  de-OE,es-E5,es-PA Bf18/2013 12:17:09PM TEA [In Quewse] Wait for approval
[2) feontent Micam Products_CTDems Digital_SLREasy_to_use /D40 Resources Software  en [Vz1] zh-CN 3/21/2013 1:31:55PM T [In Quewe] Wait for approval
[) feontent Nicam/Products_CTDema,Digital_SLA/Easy_to_use /D40 Resourcas/Software  en (V1]  de-OF,es-ES SfE/20139:47:35 44 T [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [Vi1]  es-ES,fr-FR, 6+ esFA 6/27/2013 1:51:10PM T [In Quewe] Wait for approval
& fcontent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [vz1] 6 [v:1) 4112013 10:25:56 AM PN Completed
@ fcontentMicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [Va1] ja-0P (Vi1 4f11/2013 10:25:56 AM  [EGCNENEE Completed
& fcontent/Micam Products_CTDema/Digital_SLR [Easy_to_use/D40 Resounces/Software  en [Va1]  es-PA Vi1 411/2013 10:25:55 AM T Completed
& fontent/Nicam Products_CTDemo/Digital_SLR /Easy_to_use D40 Resources/Software  an [Vz1] it-IT [V:2] 4/11/2013 10:25:56 AM  [IGTNENEE  Completed
& fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Vi1]  esE5 [v:g) 4112013 10:25:56 AM P Completed
@ jeontent/NicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40/Resourcas Software  en [Vz1]  frFR [V:6] 411/2013 10:25:56 AM [P  Completed
@ jeontent/MicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40/Resources Software  en [V:1] #FR [V:7] 8/30/2013 2:49:56 P (PN Completed
< [ |
Total Trandations: 21
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8 Post-Translation Features 8.2 Synchronizing Translation of Other Target Languages

Content Q'. Translafion Stalus

% Refresh

Transiated | Translation Status Last Update THS Type
[ fcontentHome en [W:1] de-DE f-FR 3M42016 2:20:3T PM [In Queus] Wait for approval 342016 2:20:37 PM Cueusd Translation Mo
[@ icontantHome en V1] de-DE 3292016 1139011 AM E Sending .. 3292016 11:38:11 AM Sending Translation Mo
[& icontentHome en [V:1] de-DE 3292016 113910 AM Sending . 37292016 11:39:10 AM Sending Translation Mo
& IcontentHome en V2] de-DE [V:8] AMZ016 125314 PM oo | Complated 4172016 125711 PM Wew Translation Yes

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 91.

4. Select an item that has already been translated. This item has Completed status.

5. Right-click, and select Synchronize Translated Versions from the context menu.

The main page of the wizard opens.

Sitecore 6 and 7
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1 Stecore - Google Chrome

[) I sitecore/shell/defaultaspx?xmlcontrol =CT3_SyncTranslation&iterll

8.2 Synchronizing Translation of Other Target Languages

= | [=] .5

CTC Synchronize Translation

synchronized.

[T __Diplay name
[ Effective Piels
[ Meru tite:

[ Type of Camers
[ Titte

[7] tmage Sze pixels
[ rica

[ File Svstem

Detect source cantent changes (per field), and send changed content for ranslation so all languages are E

—You have changed the following source content fields and they require translation syndhronization

[ »

[#] German (Germany) : Dewtsch (Dewtschiand)
[¥] Spanish (Spsin) : espaiicl (Espaiia)
[#] French (France) : frangais (France)

— Target languages that require translation synchronization (Mo new Version will be created)

[¥#] Chinese (Paopia's Republc of China) : £ T(F% \ EX0E)

# Sitecore 8
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CTC Synchronize Translation

Deiect source content changes (per field), and send changed content for ransiation so all
languages are synchronized.

You have changed the following source content fields and they require translation synchronization
Titla
Summary

« Body

Targel languages that require translation synchronization (No new Version will be created)

# German (Germany) : Dewtsch (Deutschland)

s [ cance

6. The first section displays a list of all field types in the content item that were updated, and that should be
synchronized in the translated items.

Select the check boxes for the field types for which you want to synchronize the translation.

If there are field types for which you do not want to synchronize the translation, leave the check boxes
cleared. The translations for fields of those field types will not be updated.

7. The second section displays the target languages that require translation synchronization.
Keep the check boxes selected for the target languages you want to synchronize.

If there are target languages you do not want to synchronize, clear the check boxes cleared. The
translations for these languages will not be updated.

8. Click Send.
The Connector sends the changes in the selected field types for translation in the specified languages.
Note: The Connector does not create a new version for the synchronized translations.
The summary page of the wizard opens.

Sitecore 6 and 7
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e ’Hﬁﬂ.

CTC Synchronize Translation wizard has completed.
Click Finish to close the wizard.

Sent out a Synchronize Translation asset:
Sent changed field content from the following fields
for translacion:

Custom Settings

Operating Environment

To ensure the content of folleowing languages
aynchronized:

de=-DE

es-ES

Ix-FR

zh-CH

Sitecore 8
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8 Post-Translation Features 8.3 Requesting Translation Corrections

CTC Synchronize Translation wizard has completed. Clirk
H Finish te close the wizard.

Sant out a Synchronize Translation asset

Sent changed fiald contant from the following fields for ranslation
Body

To ensure the content of following languages is synchronized:
de-DE

Close

It displays the fields that the Connector sends for translation, and the target languages that will be
synchronized.

9. Click Finish.

The wizard closes.

8.3 Requesting Translation Corrections

If you find a mistake in the translated content, you can send a request to your translation provider to correct
the translation and resend it.

Note: If you have multiple translation providers, the Connector sends the correction request to the translator
who originally translated the content.

1. Inthe Sitecore Content Editor, navigate to the content item for which you want to request a translation
correction.

2. In the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. Inthe Translation Tools section, click Item Translation Details.
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Sitecore 6 and 7

NAVIGATE REVIEW ANALYZE PUBLISH VER CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION

H @ Bulk Translation  [3] Translation Queue  jg Clear backup data D :: : Eg n —_—

Praparng: 0 | Complated: 213
Save [Al Transiation Filter  [J) Translation Status ¢ 4] Mtem Translation Details Sendng: 02T In Transiation: 0 Jobe WArchived): 35 @)

The Translation Status tab for the content item opens.

Sitecore 6 and 7

_
Them Source  Target Created Translated  Translation status

[2) feontent Micam Products_CTDemo Digital_SLREasy_to_use/D40Resources/Software  en [Vi1] de-DE,es-ES, rFR,it-IT,ja-2P AFLesPA  5/26/2013 10:06:15 AM T [In Quewe] Wait for approval
[) feontent Nicam/Products_CTDema,Digital_SLR/Easy_to_use /D40 Resourcas/Software  en (V1] da,de-DE,es-ES, fr-FR, fi-Fl,es-PA £/3/2013 10:30:27 AM T [In Queue] Wait for approval
[2) feontent Micam/Products_CTDems,Digital_SLR /Easy_to_use/D40/Resources/Software  en [Vi1]  deOE,es-E5,es-PA 6/17/2013 12:08:46 PV T [In Quewe] Wait for approval
[2) feantent Micam/Products_CTOems, Digital_SLR/Easy_to_use/D40ResourcesSoftware  en [V:1]  de-OF,es-ES, iR, f-FLesPA 2/26/2013 »55:02P  TA [In Quewe] Wait for approval
[2) feontent/Micam Products_CTDems,Digital_SLR/Easy_to_use 040 Resources/Software  en [Vi1] de-DE,e5E5, fFR,itT ja-JP fFLesPA  2/27/2013 48:54PM B9 [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDemo,Digital_SLR Easy_to_use/D40/Resources /Software  en [V:1] #FRja-P B/16/2013 3:51:11PM T [In Quewse] Wait for approval
E feontent/Micam Products_CTDemo,Digital_SLR/Easy_to_use /D40 /ResourcesSoftware  en [V:1]  da,de-DE es<ES, frFR, fi-Fles-PA Bf12/2013 11:47:44 AM T [In Quews] Wait for approval
[2) feantent Micam/Products_CTDems,Digital_SLR /Easy_to_use/040/Resources/Software  en [Vi1]  es-ES,fr-FR,zh-CN,it-IT,ja-2@ Bf12/2013 10:28:20 P TEA [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDema,Digital_SLR/Easy_to_use /D40 Resourcas/Software  en (V1]  de-DE,es-ES,esPA 4f22/20136:10:03AM T [In Queue] Wait for approval
D feontentMicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40 Resources/Software  en [V:1] de-DE,es-ES,es-PA /222013 11:01:47 AM  T0A [In Quewse] Wait for approval
[2) feontent/Micam/Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [V:1]  de-OE,es-E5,es-PA Bf18/2013 12:17:09PM TEA [In Quewse] Wait for approval
[2) feontent Micam Products_CTDems Digital_SLREasy_to_use /D40 Resources Software  en [Vz1] zh-CN 3/21/2013 1:31:55PM T [In Quewe] Wait for approval
[) feontent Nicam/Products_CTDema,Digital_SLA/Easy_to_use /D40 Resourcas/Software  en (V1]  de-OF,es-ES SfE/20139:47:35 44 T [In Quewe] Wait for approval
[2) feontent Micam/Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [Vi1]  es-ES,fr-FR, 6+ esFA 6/27/2013 1:51:10PM T [In Quewe] Wait for approval
& fcontent/Nicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [vz1] 6 [v:1) 4112013 10:25:56 AM PN Completed

@ fcontentMicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [Va1] ja-0P (Vi1 4f11/2013 10:25:56 AM  [EGCNENEE Completed

& fcontent/Micam Products_CTDema/Digital_SLR [Easy_to_use/D40 Resounces/Software  en [Va1]  es-PA Vi1 411/2013 10:25:55 AM T Completed

& fontent/Nicam Products_CTDemo/Digital_SLR /Easy_to_use D40 Resources/Software  an [Vz1] it-IT [V:2] 4/11/2013 10:25:56 AM  [IGTNENEE  Completed

& fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Vi1]  esE5 [v:g) 4112013 10:25:56 AM P Completed

@ jeontent/NicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40/Resourcas Software  en [Vz1]  frFR [V:6] 411/2013 10:25:56 AM [P  Completed

@ jeontent/MicamProducts_CTDemo,Digital_SLR/Easy_to_use/D40/Resources Software  en [V:1] #FR [V:7] 8/30/2013 2:49:56 P (PN Completed

< [ |

Total Trandations: 21

Sitecore 8

'ib Refresh
Target
[ fcontentHome en [W:1] de-DE f-FR 3M42016 2:20:3T PM = [In Queus] Wait for approval 342016 2:20:37 PM Cueued Translation Mo
[ fcontanvHoma en V1] de-DE 3292016 1139011 AM E Sending ... 3292016 11:38:11 AM Sending Translation Mo
[E icontentHome &n [V:1] de-DE 292016 11:39:10 AM 1% | Sending ... 32972016 11:39:10 AM Sending Translation No
& JicontentHome en V2] de-DE [V:8] 4172016 125314 FM T Completed 412016 12.57-11 PM New Translation Yes
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This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Item" on page 91.

4. Select an item that meets the following criteria:

It has already been translated, so it has Completed status.
Its translation is backed up in the database, so the value in the TNS Backup column is Yes.

5. Right-click, and select Request Translation Correction from the context menu.
The main page of the wizard opens.
i Sitecore 6and 7

7 Stecore - Google Chrome

= x
| ‘sitecore/shell/default.aspx?xmlcontrol=CT3_Tns( n*.-l"'r-f—il‘F
CTC Translation Correction

Ask your translation Provider to revise the translation in the folowing fields. E

Sowrce Language: English : English
Target Language: German {(Germany) : Deutsch (Deutschland )
Fields requiring translation corrections

[7] _Display name

[] effectve Pivels

[] M e

[#] Type of Camera

[] Tithe

[ Image Size pixels

[ price

[ sensitriey

[*] File System

[¥] Short Description

m| »

Motes:
Flease update...

# Sitecore 8
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CTC Translation Correction

Ask your rransladon Provider o revise the ranskabion in e following fields.

Source Language: English : English

Target Languages: German {Germany} : Deutsch (Deutschland)

Fields re-quiring translation corrections
Title

o Summary

« Body

Notes

Please update

Back Sand = Cancal

6. The first section displays a list of all field types in the content item. Select the check boxes for the field types
for which you want to request a correction.

7. Inthe second section, Notes, enter your correction request for the translation provider.

8. Click Send.
The Connector sends the selected field types in the content item and your notes to the translation provider
as a correction request.

The summary page of the wizard opens.

Sitecore 6and 7
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7 Sitecore - Google Chromie

sitecore/shell/default.aspx?xmicontrol=CT3_Tns! r--'-'r-c—'rﬂ

The CTC Translation Correction wizard has
completed. Click Finish to close the wizard.

Sent out a NeedTranslabonCorrection asset:

Translation Language Pair: en ==> de-DE

Content requiring translation corrections
from fields:

Type of Camera

Ticle

Short Description

Sitecore 8
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The CTC Translation Correction wizard has
“ completed. Click Finish to close the wizard.

Sentout a NeedTranslationComection asset

Translabon Language Pair: en ==> da-DE
Contant requiring ranslation comeclions from fields
Summary

Baody

8.4 Updating a Remote TM Server

It displays the translation language pair and the field types for which you requested a translation correction.

9. Click Finish.

The wizard closes.

8.4 Updating a Remote TM Server

After you receive translated content back from your translation provider, if you update that content, you can
send these changes to your translation provider's TM (translation memory) server, referred to as a remote TM.

Your changes will be copied to the UpdateTM folder that resides on your translation provider's FTP server.

Note: This feature is available only with the Clay Tablet FTP Connector. The location of the remote TM server is
specified by the TNS_UpdateTMFolder setting in the FTP configuration file, which is configured by CTT.

You can update a remote TM server in the following ways:

B for multiple updated items from a single translation job, as described in "Updating a Remote TM Server for

Multiple Items" on page 131

B for asingle updated item, as described in "Updating a Remote TM Server for a Single Iltem" on page 127

Clay Tablet Connector for Sitecore User Guide
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Note: When you send updated content from a single item to update a remote TM, you can specify which
field types to send.

8.4.1 Updating a Remote TM Server for a Single Item

You can update a remote TM server for a single item, as described below. For instructions on updating a remote
TM server for multiple items from a single translation job, see page 131. For general information about updating
aremote TM server, see page 126.

1. Inthe Sitecore Content Editor, navigate to the content item for which you want to send updated translation
content to a remote TM.

2. In the Sitecore Content Editor ribbon, click the CTC Translation tab.

3. In the Translation Tools section, click Item Translation Details.

Sitecore 6 and 7

Analyze Publish W g Configure Presentation Sequrity View CTC Translation

o Backup Trarslations: 137
Complesd 22 Rickivack 2
o (Archivedh 86 (3)  CTTlog Fiess B

HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

Bac
it CTE 1 N Backue
Sert 10 CTT. 1 Receres 0 kg

Sert 1o LSP. 0 Compisted 313 Archwed 8
In Trangiation: 0 Jobs (Amchived) 38 (2; CTT Log Files:

'dl Bulk Translation [g] Translation Queue i Clear backup data e

566
Pragarng: 0
A Translation Filter [ Transiation Status (4] Item Translation Details e

The Translation Status tab for the content item opens.
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T

iﬂgﬁuﬁ

Ttem Source  Target Created Translated  Translation status LastUipds
[2) feontent Micam/Products_CTDems,Digital_SLR /Easy_to_use/D40/Resources/Software  en [V:1]  deOF,es-ES, frFR,it-IT,ja-JP, fFLesPA  6/26/2013 10:06:18 AM [In Quewe] Wait for approval  6/26/201
[2) feantent Micam/Products_CTDems, Digital_SLR/Easy_to_use/040/Resources/Software  en [vi1]  da,de-DE,es-ES,fr-FR, §-F1,es-PA 532013 10:30:27 A T4 [In Quewe] Wait for approval  5/3/2013
[2) feontent Micam Products_CTDems Digital_SLREasy_to_use D40 Resources/Software  en [Vi1] de-DE,es-E5,es-PA 6/17/2013 12:08:46 PM  TEA [In Quewe] Wait for approval  §/17/201)
D feontenthicamProducts_CTDema,Digital_SLR/Easy_to_use/D40 /Resources/Software  en [Vi1] de-DE,es-ES,frFR, fi-FlLes-PA 2/26/2013 R55:02PM  TA [In Quews] Wait for approval  2/26/201
[2) feontent/Micam/Products_CTDems, Digital_SLR/Easy_to_use/D40/Resources/Software  en [V:1]  deOE,es-ES, frFR,it-IT,ja-J0 fFLesPA  2/27/2013 :48:54FM A [In Quewe] Wait for approval 2277201
|2 feantent Nicam Products_CTDems/Digital_SLR [Easy_to_use D40/ResourcesSoftware  en [Vi1] #FR,ja-JP Bfi6/2013 %:51:11PM T [In Quewe] Wait for approval  8/16/201)
[2) feontent Micam Products_CTDems Digital_SLREasy_to_use/040Resources/Software  en [Va1]  da,de-DE es-ES, f-FR, 5-FLes-PA B/12/2013 11:47:44 AM T [In Quewe] Wait for approval  8/12/201)
D feontentMicamProducts_CTDemo,Digital_SLR Easy_to_use/D40/Resources/Software  en [V:1]  es-ES fr-FR,zh<CN,it-IT ja-3@ Bf12/2013 10:28:20 PM  TEA [In Quews] Wait for approval  8/12/201
[2) feontent Micam/Products_CTDems,Digital_SLR Easy_to_use /040 Resources/Software  en [v:1]  de-OE,es-E5,e5-PA 4/22/20136:10:03 A0 T [In Quewe] Wait for approval  4/22/201)
[2) feontent Micam Products_CTDemo Digital_SLREasy_to_use /040 Resources/Software  en [Vi1] de-DE,es-E5,es-PA 5/22/2013 11:01:47 AN TEA [In Quewe] Wait for approval  5/22/201)
D feontenthicamProducts_CTDema,Digital_SLR/Easy_to_use /D40 /Resources/Software  en [Vi1] deDE,es-ESesPa Bf18/2013 12:17:00 P TH [In Quews] Wait for approval  8/19/201)
[2) feontent Micam Products_CTDems, Digital_SLR /Easy_to_use/D40/Resources/Software  en [Vz1]  zh<CN 3/21/2013 1:31:58PM T [In Quewe] Wait for approval 3217201
[2) feantent Micam Products_CTDems, Digital_SLR/Easy_to_use/D40/Resources/Software  en [Vi1]  de-OE,es-ES 5i5/2013 %:47:3544 1A [In Quewe] Wait for approval  5/6/2013
[2) feontent Micam Products_CTDems Digital_SLREasy_to_use/040/Resources/Software  en [Vi1] es-ES,fr-FR, 6FLesPA 6/27/2013 1:51:10PM  TEA [In Quewe] Wait for approval  6/27/201)
& fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas /Software  en [v21] &L [v:1) 411/2013 10:25:55 AM T Completed 4f11f201
& fcontent/Micam Products_CTDema,Digital_SLREasy_to_use/D40/Resources/Software  en [Va1] ja=0P [V:1) 4112013 10:25:56 AM [ Completed 4f11/201
@ fcontentMicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Va1]  esPA [Vi1) 4112013 10:25:56 AM PN Completed 4/11/201
@ fcontentMicam Products_CTDema Digital_SLREasy_to_use /D40 Resaurcas/Software  en [Va1]  itIT [V:2) 47112013 10:25:56 AM  [EEEEE  Completed 411201
@ fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resourcas/Software  en [Vi1]  esES (V4] 4112013 10:25:56 AM [ Completed 4f11/201
& fcontent/Micam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [Va1]  #rFR [Vis] 4112013 10:25:56 AM TN  Completed 4/11/201
@ fcontentMicam Products_CTDema/Digital_SLR Easy_to_use/D40 Resources/Software  en [Va1] PR [Vi7] B/30/2013 2:48:56FPM TN Completed 8/30/201
R r|| ] [
[Total Translations: 21

Sitecore 8

Content Q‘, Translation Status

E:Ej Refresh

Translated | Translation Status Last Update TNE Type

[ JeontantHome en [V:1] de-DE fr-FR 3M42016 2:20:37 PM [In Cueue] Wait for approval 3142016 2:20:37 PM Cueuad Translation Mo
@ iconantHome an V1] de-DE 3202016 11239011 AM 1= | Sending ... 32972016 11:39:11 AM Sending Translation Mo
[E icontentHome &n [V:1] de-DE 32972016 11:39:10 AM 1%} Sending ... 32972016 11:39:10 AM Sending Translation No
& JicontentHome en [v2] de-DE [V:8] 4M2016 125314 FM T Completed 412016125711 PM New Translation Yes

This tab displays translation-status information about the selected content item and any child items. For a
detailed description of this tab, see "Monitoring Status for a Single Iltem" on page 91.

4. Select an item that meets the following criteria:

It has already been translated, so it has Completed status.
Its translation is backed up in the database, so the value in the TNS Backup column is Yes.

5. Right-click, and select Send Post-Edited Content to Update a Remote TM from the context menu.
The Update a Remote Translation Memory Server page of the wizard opens.
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€

sMeCoressne ":l"f-'l iIt.aspx?xmlcontrol=CT3_UpdateTh & .'l""I"IF |
Update a Remote Translation Memory Server
Send updated field content from this item to a remote TMS to update its Translabon Memory. E

Source Language: English : English
Target Language: Spanish (Spain] : espanol (Espana)
Select fields with post-edited content to update a remote TH
] __Display name
Effective Pixels
1] My tide
| Type of Camera
] Title
| Image Size pixels
Price
| Sensithity
File System
7] Shart Desciption
Storage Meda
Descriplion
| Imterface

TN -

Sitecore 8

Update a Remote Translation Memory Server

Send updaied field content from fhis ilem o a remole TMS fo update iis Translafion Memory

Sowrce Language: English : English i
Target Language: German (Germany) : Deutsch (Deutschland)

Select flelds with post-edited content to update a remotes TM
Price Details

« Tille
Description

Back m Cancel
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6. The source and target languages are displayed. The main section displays a list of all field types in the
content item. Select the check boxes for the field types that you want to send to the remote TM server.

7. Click Send.
The Connector sends the content from the selected field types to the remote TM server.
The summary page of the wizard opens.

# Sjtecore6and 7

= ol [

default.aspx?xmlcontr CT3_UpdateTh

The CTC UpdateTM wizard has completed. Click
Finish to close the wizard.

Sent out an UpdateTH asset:

TH Language Pair: en == e3-E5

diced content from fields:

Starage Media

# Sitecore 8
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The CTC Update TM wizard has completed. Click Finizh
to close the wizard.

Sent out an UpdateTM asset

™ Language Pair: an === da-DE

Post-edited content from Melds:
Title

Closa

It displays the translation language pair and the field types for which the Connector sends content to the
remote TM server.

8. Click Finish.

The wizard closes.

8.4.2 Updating a Remote TM Server for Multiple Items

You can update a remote TM server for multiple items from a single translation job, as described below. For

instructions on updating a remote TM server for a single item, see page 127. For general information about
updating a remote TM server, see page 126.

1. Do one of the following to open the Translation Status window:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Translation Status.

Sitecore6and 7

O Home Mavigate Rewveaw Analyze Publizh Versions Configure Presentation Sequrity Wiew CTC Translaton
H |-} Bulk Translation | Translation Queue g Clear backup data | Received: Backup Translstions: 137
. = : Completedi 221 Archiveds 2
et (M Tradmnhimrmmﬂa in (odiradh @8 () CTTimgMem 8
Sitecore 8

HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

‘el Bulk Translation [4] Transiation Queue i Clear backup data

1 Transiation Filter (4] Transiation Status 4| Item Transiation Details
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8 Post-Translation Features 8.4 Updating a Remote TM Server

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Translation Status from the menu.

The Translation Status window opens, displaying the translation status of all content items that you
submitted.

Sitecore 6 and 7

=
I == | e e s e
Open Selected Tbems | T T Update Remete T Archive Job Unarche Job | |~ 7 Refresh

[oog s cobmto s weatogowpoyt. ol
Ttem Path Language  Version Tipe Status Percent ETA Updated
Jeantent/GlabalModules/Basic Promation/Press Release . da 2 New Translation Completed T — 04/15/2016 04/15/2016
feontent/GlobakModules/ Destination Promotion/Keep ac._. da 2 New Translation Completed joos | 04/15/2016 04/15/2016
feontent/Glabal/Dovwnlpad Badges/Defaul =2 1 Mew Translation o field to transkate oo | 04/15/2015 04/15/2016
fcontent/GlabalfModules/Destination Promotion/Sparts fan  cs-C2 1 MNew Translation Completed TN 04/15/2016 04/15/2016
Jeontent/GlobalModules/Basic Promation/Fear Promotion  ¢s-(2 1 HNew Translation Completed T 04/15/2016 [4/15/2016
Jeontent/GlobalModules/Basic Promation/Jetstream cred . es-Z 1 Hew Translation Completed 04/15/2018 H4/15/2016
feontent/GlobalCarouseds/Home Page oz 1 New Translation Mo field to translate TN 04/15/2016 04/15/2016
feontent/ GlobalModules/Destination Promotion/Wine Co... -2 1 New Translation Completed jioos | 04/15/2016 04/15/2016
feontent/GlobalModules/Destination Promotion/Beach g._. cs-C2 1 New Translation Completed T 04/15/2018 04/15/2016
Jeontent/GlabalModules/Destination Promation/Sports fan da 2 New Translation Completed foos | 04/15/2016 04/15/2016
Jeontent/GhbaliCarousek/Mobile Home Page a2 3 HNew Translation Tio field to transiate 04/15/2016 14/15/2016
Jeontent/ GlabalModules/Basic Promotion/ Summer Prom. . da 2 New Translation Completed foos | 04/15/2016 04/15/2016
feontent/ GlobalModules/ Destination Promotion/Chicago .. da 2 New Translation Completed jioos | 04/15/2016 04/15/2016
frontent/GlobalModules/Basic Promotion) Summer Prom... -G 1 INew Translation Completed juoos | 04/15/2018 04/15/2016
Jeontent/GlabalModules/Destination Promation/Keep ac._. -2 1 New Translation Completed - 04/15/2016 04/15/2016
feontent/GlabalModules/ Destination Promation/Wine Co.. da 2 New Translation Completed 04/15/2016 04/15/2016
Jeontent/GlabalDownload Badges/Defaul da 1 Hew Translation oo field to translate T— 04/15/2016 M4/15/2016
Jeontent/ GlobalModules/Basic Promotion/Fear Promotion  da 3 MNew Translation Completed [ioos | 04/15/2016 04/15/2016
Jfcontent/Home 2w 3 New Translation Completed joos | 04/15/2016 [4/15/2016
fcontent/GlabalCarousels/Mobile Home Page da 3 New Translation Io field to translate joos. | 04/15/2016 04/15/2016
ITIT‘M % I us Moo @ EN N

1 » 7/:
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Translation Status

Open Seleciad fiems = Update Remote T Archive Job _— Refresh
IDrag a column to this area to group by it Search
fcontentMome/Plan And Book/Featured Destinatons/Mew YorkEnjoy/American Museum of Matural History = fr-FR 1 Mew Translation | Completed [100°%) 03312016
fcontentHome/Plan And Book/Resoris/ /G061 de-DE i New Translation | Mo field to franslate &R 03312016
‘contentHome/Plan And Book/Resoris/S/ESIEID de-DE 1 New Translation | Mo field to franslate EER 03312016
fcontentHome/Plan And Book/Resors/T/B/O/M fr-FR 1 New Translation | No field to franslate | ES2 0373172016
fcontentHome/Plan And Book/Resorts/Di/6 de-DE 1 New Translaion  No field to franslate  EEE2 033172016
fcontentHome/Plan And Book/Resoris/9/0/8 fr-FR 1 New Translation | No field to ranslate  EE2 033172016
fcontentHome/Plan And Book/Resors/3/0/5 fr-FR 1 MNew Translaion  No field to franslate | D552 0373172016
fcontentHome/Plan And Book/Resorts/9/0/8 de-DE 1 MNew Translaion Mo field to fransiate 52 0373172016
fcontentHome/Plan And Book/Resoris/Di22/70 de-DE 1 New Translation | No field to ranslate | HEER 03312016
feontentHome/Plan And Book/Resors/12/DF fr-FR 1 New Translation | No field to franslate | EE2 0373172016
fcontentHome/Plan And Book/Resoris/S/E/QE/D fi-FR 1 Mew Translation | Mo field to fransiate  TEGRE 03312016
fcententHome/Plan And BookResoris/1/CA0EM1 fi-FR 1 Newr Translafion | Mo field to franslate  [EE2 03312016
feontentHome/Plan And Book/Resorts/12/00F de-DE 1 Mew Tranglation | Mo fizld to fransiate  EEER 032312016
fcontentHome/Plan And Book/Resoris/S9/D52 de-DE 1 New Translaion Mo field o franslate | @EE2 03312016
fcontentHome/Plan And Book/Resorts/2/4/9/B/D fi-FR i Wew Translation Mo field to franslate  HEER 03312016
feontentHome/Plan And Book/Resorts/D1% f-FR 1 MNew Translation Mo field to translate | ERER 03312016 .
L3

For detailed information about the Translation Status window, see "Monitoring Status for Multiple Items"
on page 86.

2. Select the job from with the items to send to the remote TM server from the Job dropdown list.

3. Select the items to send to the remote TM server.

Tips: Use the shift key to select a range of adjacent items. Use the Ctr1 key to select multiple non-
adjacent items.

4. Click Update Remote TM.
The Settings page of the wizard opens.
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" W Sitecore - Google Chrome == x

|_. L ysitecore/sne Sdefault.aspx?xmicontrol=CT _BatchTmU pdate & jobid=95:

Settings
Select the tanget languages to update remote TM. Then didk Mext to prepare for remote TM update, B

= Source Languagus(s)
&n (English : English)

—Target Language(s)
fr-FR French (France) : francais (France)

< Back Mext = Cancel

Sitecore 8

Settings

Select the target languages fo update remote TM. Then dick Next fo prepare for remote TM update

Source Languague(s)
en (English : English)

Target Language(s)

de-DE Garman (Germany) | Deutsch (Deutschland)
fi-FR  French (France) . frangais (France)

Back Mext Cancel

5. Thesource and target languages are displayed. Select the check boxes for the target languages that you
want to send to the remote TM server, and click Next.

The Preparing page of the wizard opens.
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" W Sitecore - Google Chrome ==l =
_ L sitecore/shell/default.aspx?xmlcontrol=CT3_BatchTmUpdate& jobid=95:
Preparing

Preparing items for remote TM update. Clidk Mext to send out remate Thi update. E

There are stil 15 items that hawve not completed translation. Are you sure you want to update remate TH for 3
compheted items with post-edit changes?

< Back Submit = Cancel

Sitecore 8

Preparing

Prepanng items for remobe TM update. Click Next to send out remoie TM updaie

Thiare is no item with post-edit changes that requires TM updata

Back Cancel

This page displays the number of items to send to the remote TM for updating.

Notes: If there are items in the job that have not been translated yet, a message displays this. If there are no
items that have been modified after translation, a message states: There is no item with post-edit
changes that require TM update.

6. Click Submit.
The Connector sends the content from the selected items to the remote TM server.

The summary page of the wizard opens.
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" B Stecore - Google Chrome

£

Batch Remote TM Update wizard has completed. Click
“Finish" to close the wizard.

Remote TH update has been sent out for 3 items of job
Daniel Test 4in 1 files,

It displays the number of pages and the translation job name that the Connector sent to the remote TM
server.

7. Click Finish.

The wizard closes.

8.5 Clearing Backup Data

You can delete all the backup data used by the following Connector translation features: Translation Correction,

Update Remote TM, and SyncTranslation. You can delete the backup data from either the Sitecore Content
Editor or the Sitecore Desktop.

1. Do one of the following to open the Translation Data Cleanup wizard:

In the Sitecore Content Editor ribbon, click the CTC Translation tab, and then in the Translation Tools
section, click Clear Backup Data.

= Sitecore 6and 7

Configure Fresentation Seurity Wiew CTC Translatan

) Translation Status  [#] Item Transiation Details | comirg o In Tranghsice: 265 Jobs (Archivedh 66 (2)  CTT log Fiem B
Translation Took Trangation Statuses (CTC v3.9.

O
P J l_m_i-nﬂn_z_m_l_mn_-;z_'
e

= Sitecore 8
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HOME NAVIGATE REVIEW ANALYZE PUBLISH VERSIONS CONFIGURE PRESENTATION SECURITY VIEW CTC TRANSLATION MY TOOLBAR

l Bulk Translation  [&] Translation Queue ((gf Clear backup data i: : :‘: : R

LsP: g Competes 281
4 Transiation Filter Translation Status  [#) tem Translation Details e e sk

In the Sitecore Desktop, click the Sitecore menu, and then select All Applications > CTC Translation >
Clear Backup Data from the menu.

The Delete CTC Translation Backup Data page of the wizard opens.

Sitecore 6 and 7

7 | S <t ccore/shell /default.aspr?xmicontrol=CT3_ClearBackup

Delete CTC Translation Backup Data
Delete al backup data used by the CTC transiation featres,

The "Clear Badwp Data” feature wil free some database and hard drive space, but several useful features, ke Update
remote TM', Translation Correction’ and "Synchronize Translation', require this data and WILL NO LONGER WORK for al
previous ranslation projects if you delete it

— Delete backup data

b Backup item traneations
[ translation Logs

[ archived jobs

cons | Gew> | [cova |

Sitecore 8
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Delete CTC Translation Backup Data

Cw 2 all backup data used by the CTC ranslation features.

The “Clear Backup Dala" featura will frea some database and hard drive space_ but several useful features,
like ‘Update ramote TA, Translation Correction” and "Synchronize Translaion’, require this data and WILL
NO LONGER WOREK for all previous translation projects if you delata it

Delete backup data

« Backup item franslations
# Translation Logs

Archived jobs

2. Select the types of backup data to delete:
Backup item translations: Individual content item translations at the field level.
Translation logs: Log files of all the events that occurred in a translation job.
Archived jobs: Data in archived jobs.
3. Click Clear.
A warning message box opens.

Sitecore6and 7

The page at | says:

Are you REALLY sure?
Erasing this dats will make several features unusable for all
projects previous to the date of data erasure.

Only proceed if yeu (2nd all cther translation stakeholders)
sre confident this is what you want to do.

| 0K Cancel

Sitecore 8

Clay Tablet Connector for Sitecore User Guide Page 138
Version 3.9.9 September 8, 2016



8 Post-Translation Features 8.5 Clearing Backup Data

Message

Are you REALLY sure? Erasing this data wil
make several features unusable for all
projects previous to the date of data erasure
Only proceed if you (and all other translation
stakenolders) are confident this is what you
want to do

4. Ifyou are sure you want to delete the backup data, click OK.

The summary page of the wizard opens, displaying the number of each type of backup file you deleted.
¢ Sitecore6and 7

e IR =it ore/shell/ default-aspxTxmicontrol=CT3_ClearBackup

The CTC Translation Data Cleanup Wizard has
completed. Click Finish to close the wizard.

A total of 8 translation log files have been
delecad.

i Sitecore 8
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The CTC Translation Data Cleanup Wizard has completad,
_ <l Click Finish to close the wizard.

Atotal of 2 translation log files have been deleted

Close

5. Click Finish to close the wizard.
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