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1 Welcome to Lionbridge for Relativity 1 Welcome to Lionbridge for Relativity

1 Welcome to Lionbridge for Relativity

Welcome to Lionbridge for Relativity (App). This App enables you to automate sending and retrieving
documents from a Relativity workspace and sending them for translation, either to Lionbridge Freeway or
toan FTP or SFTP server. This automation dramatically reduces the effort required to create, maintain,
and publish documents in multiple languages.

1.1 The Translation Lifecycle

The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This will improve
your focus on key localization considerations, improve processes, and keep all content stakeholders
included. Together, this results in better content management.

1.2 Using this Guide

Purpose of this guide

This guide describes how to use Lionbridge for Relativity (App) to manage your translation lifecycle. It
describes how to send out documents for translation and receive them back from translation.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving documents for translation that reside in Relativity.

What your company setup should be

This document assumes that:
B Your company already uses Relativity and has installed the App to a Relativity workspace.

H Your company already has a Lionbridge Freeway account, at https://freeway.lionbridge.com.
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1 Welcome to Lionbridge for Relativity 1.2 Using this Guide

What you should already know

This document assumes that:

B You are familiar with the Lionbridge App's configuration for Relativity, and the reasons for choosing
certain configuration options. This is important because your company's configuration determines which
features are available.

" You have a strong working knowledge of Relativity.
® You are familiar with your company's translation process and requirements.
¥ You have valid user credentials to log into Relativity.

Note: Not all the features described in this guide may be available. Feature availability depends on both
your company's Relativity and Lionbridge App setup and the roles to which you are assigned. If you
cannot access functionality that you need, contact your company's Relativity administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to Lionbridge for | A brief description of the Lionbridge solution for Relativity and how it fits
Relativity" on page 5 into the translation lifecycle. It also includes information about this guide
and Lionbridge Connectors Support contact information.

"Getting Started with How to get started and an overview of the App interface.
Lionbridge for Relativity"
on page 14

"Planning Your How to efficiently plan your translations by creating submission sets.
Translations with
Submission Sets" on page
16

"Submitting Content for How to submit content for translation to Lionbridge Freeway and to
Translation" on page 44 SFTP and FTP servers.

"Monitoring Translation How to monitor the translation status of documents and submission sets
Status and Viewing that you submitted for translation.

Translation History" on

page 77
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Welcome to Lionbridge for Relativity

1.3 How to Contact Lionbridge Connector Support

Chapter Description
"Post-Translation Tasks" How to perform other translation tasks, such as:
on page 85 ® reviewing translated documents

B approving translations from Lionbridge Freeway

How to find out more about Lionbridge for Relativity

B Forinformation on installing and configuring Lionbridge for Relativity, read the Lionbridge for Relativity
Installation and Configuration Guide.

B Forinformation on retrieving documents for translation from the Lionbridge App onan FTP or
SFTP server, and returning translated content to the App, read the Lionbridge for Relativity Translator
Guide for FTP/SFTP Users.

Documentation conventions

This guide uses the following conventions:

Convention

Description

Bold Highlights screen elements such as buttons, menu items, and fields.
Courier Highlights input, file names, and paths.
Italics Highlights terms to emphasize, variables, or document titles.

1.3 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com

Telephone: +1-416-363-0888

You can submit a support ticket either:

B byemail

B from the Lionbridge Connector Zendesk page, using your web browser
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1 Welcome to Lionbridge for Relativity 1.3.1 Submitting a Support Ticket

1.3.1 Submitting a Support Ticket

1. Do one of the following:

#  Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket
correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. SignintoZendesk.

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.

c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.
Zendesk automatically creates a ticket and responds to everyone included in the cc field.
2. Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.3.2 Information to Include in a Support Ticket

B clientname

B CMS or content system name and version
B Connector or App version installed

B name of job for which the issue occurs

H date of job submission

B detailed description of the issue

H any error text—copy and paste, if applicable
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1 Welcome to Lionbridge for Relativity

Files to attach to the support ticket:

B CMS log files for the date the issue occurred

B Connector or App log files for the date the issue occurred

B screen capture of the issue

1.3.3 Viewing and Updating Your Support Ticket in Zendesk

Important: You must log into Zendesk to view your support tickets there.

1.3.3 Viewing and Updating Your Support Ticket in Zendesk

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

( - )

HWew to Lionbndge Connectors?

Have you emailed us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and

follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.

4. To update tickets, you can reply or attach files.
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1 Welcome to Lionbridge for Relativity 1.3.4 Signing Up for a Zendesk Account for Lionbridge Connectors

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide
for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-

agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.3.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.

Note:If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

Mew to Lionbndge l:-l'."ll'P"Ii'I‘uQ

Have you emailed us?
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1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge

1 Welcome to Lionbridge for
Connectors

Relativity

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link
that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.3.5 Getting a Zendesk Password if You Previously Emailed Lionbridge

Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.
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1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge

1 Welcome to Lionbridge for
Connectors

Relativity

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?

Have you emailed LISC:_:)
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1 Welcome to Lionbridge for 1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge
Relativity Connectors

The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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2 Getting Started with Lionbridge for Relativity

The App supports all web browsers that Relativity supports.

To access the App:

1. Loginto Relativity.
2. Open the workspace where the App is installed.

3. Clickthe Lionbridge Connector tab.

Tip: If the Lionbridge Connector tab is not displayed, click the menu button E and select
Lionbridge Connector from the menu that opens.

2.1 The App at a Glance
You access Lionbridge for Relativity ("App") directly from the Relativity workspace to which it is installed.

You access App functionality primarily from the Lionbridge Connector tab:

Documents Job Admin Workspa dmin -~ Lionbridge Connector Proce

Submission Set Admin Configuration Source Language Target Language Processing Settings

Q New Lionbridge Submission Set B All Lionbridge Submission Sets

— ] 1 -26726| 50 ¥ perpage =
Submission Name Source Language Target Languages Consistency State Status Message
(1] Br
Edit FTP Processing Submission sl
Edit Freeway Processing Submission English (United Statas L P

Edit FTP Submission Set

h (United States Por

Edit Freeway Submission Set

S LR N gl it s A e R G o N o r

H You use the Submission Set tab to group documents to submit for translation and to submit these sets
of documents for translation.

B You use the Admin Configuration, Source Language, Target Language tabs to configure the App.
For detailed descriptions of these tabs, refer to the Lionbridge for Relativity Installation and
Configuration Guide.

You can also access some App functionality from within the Relativity workspace.
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2 Getting Started with Lionbridge for Relativity

2.1 The App at a Glance

B From the Edit menu at the bottom of the Documents tab, you can add multiple documents to a
submission set or send them out immediately for translation.

;

3
]

= e — . R ;

207 B W 1041936 | SR
Edit  TH

14 Eat  TH

15 Edit T Delete

3 TRty /.0d to Lionbridge Submission Set

17 Edit % Submil for Freeway Lionbridge Tra...

- Submil for SFTP/FTP Lionbridge T
Checked (D0 w ' Edit

m Fromthe Lionbridge Translation History icon and pane at the bottom-right corner of the
document viewer, you can add a single document to a submission set or send it out immediately for

translation.

] Lionbridge Translation History

O

emY
Submission Mame

Geotuxt Demo

JP5 2

JPE 2

0 Selected [tems

lam s

-1 et 2) [w][<1=] (]

Sglet Fage Size !

=t

¢ m|

P v -
=2

Tip: An orange bar on the left side of the field indicates a required field.
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3 Planning Your Translations with Submission Sets 3 Planning Your Translations with Submission Sets

3 Planning Your Translations with Submission Sets

Every time that you submit documents for translation, you submit them as a submission set. The
information in the submission set includes the translation parameters, such as source and target
languages, and translation-provider configuration. You can create submission sets before you submit
documents for translation—this enables you to schedule when to submit these documents for translation.
Alternatively, you can send single or multiple documents immediately for translation and specify the
translation parameters in the submission set you create at that time.

Creating submission sets in advance enables you to work more efficiently. It has the following advantages:

B You can send large batches of documents for translation from the same source language to the same
set of target languages, with the same metadata.

¥ You can create a submission set before all documents are ready for translation.

H You can schedule the submission of the documents within the set for a specific day, or the end of the
week. As documents that you want to send together become available in the system, you can add them
to that submission set.

Consider the following guidelines when planning your submission sets:

B The maximum number of documents in the set is 2000.

B The file size of each document must be less than 200 MB.

B Documents must be in the same source language.

B Documents must be sent for translation into the same set of target languages.

B Do notinclude documents with the same source-target language pairs in multiple submission sets.

For example, if a document is in submission set "A" for translation from English to French, do not include
it in submission set "B" for translation from English to French. However, you can include the document in
submission set "C" for translation from English to German.

This section contains the following subsections:

B "Creating a Submission Set" on page 17

B "Editing a Submission Set" on page 29

B "Adding One Document to a Submission Set" on page 39

H "Adding Multiple Documents to a Submission Set" on page 41

For instructions on submitting documents for translation immediately without creating a submission set first,
see:

B "Immediately Submitting One Document for Translation" on page 48

B "Immediately Submitting Multiple Documents to Freeway for Translation" on page 58

Lionbridge for Relativity User Guide Page 16
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set
B "Immediately Submitting Multiple Documents to an FTP or SFTP Server for Translation" on page 66

3.1 Creating a Submission Set

You create a submission set so that you can send multiple documents for translation from the same source
language into the same set of target languages with common metadata. For more information about
submission sets, see "Planning Your Translations with Submission Sets" on page 16.

To create a submission set:

1. Click aworkspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Submission Set child tab.

Documents Job Admin Workspace Admin Lionbridge Connector Processing

Submission Set Source Language Targel Language Processing Seltings About

Admin Configuration

Edit Fresway Processing Submission English (United States h (The Netheriands Consistant Processing compleled, pending approva

age transiations have bean com

talian Conzistent All targat lang

Q (EEIRTCIEEESLEY & All Lionbridge Submission Sets v o D
. i) 1 -28/26 |50
L Submission Name Source Language Target Languages Consistency State Status Message ,
Fitter (All) w|  Fiter Y
1 Edit FTP Processing Submission English Bulgarian Consistent Translations processed successfully '
Spanish l
I-Z".!

Edit FTP Submission Sat

4 Edit Freeway Submission Set English (United States Portuguese (Portugal Consistent

5 Edit lonbgi emo Submission Sraak Spanish Consislant
i ‘\__w\“"“ i *r«._\_fa._’-ﬂ\_'.\_ Lol e o

3. Click New Lionbridge Submission Set.

The Lionbridge Submission Set Layout opens.

General Information

Submission Name; Requires Quote Approval: Yas
Mo
C/M Number, Project Name: Send Configuration: Sabact -
Document Source: . _. Requested Retum Date:
Select
. Note: Server timazone wil be consdersd -
Source Language:| . . _ %et Scheduled Date:
Selact.. [ - |

Note: Server timezone will be considersd

Processing Settings: —— - Translation Type: Selact

Document Metadata Fields:

Lionbridge for Relativity User Guide Page 17
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

4

5.

. Enter the following information in the General Information section:
Field Description
Submission Name Your name for this submission set.
C/M Number, Project Name The purchase order (PO) number for this submission set.
In Send Configuration, you select the translation-provider configuration to use when sending this
submission set out for translation. For information about translation-provider configurations, refer to the
Lionbridge for Relativity Installation and Configuration Guide.
Note: You must select the translation-provider configuration before you can populate the Source
Language, Translation Type, and Document Metadata Fields fields or selecting a Requires Quote
Approval radio button.
a. Click the ellipsis button - to open the Select Item - Send Configuration dialog box in a new
browser window.
Select Item - Send Configuration
1 Selected lem(s) P T tems| 1 |-8(or8) [i][«][+][+]
H Name Description
1 = KHETZEL GEOTEXT DEMO
2 RW_FTP_Test RYY fip customer folder robart wolfa
3 RW__fip_test testing the Destination Folder to sea il you can kst full path (e
\Customerirobert wolie\shared)
4 RW_SFTP_Tast
5 wES-Pralephoy
[+ FTP TSD
T SFTF T5D
3 wss_FreDeploy2 Copy of wss_PreDeploy credentials for Test
m m Viewing the first B of 3 lems in sels of| 25 = | per page
b. Select the translation-provider configuration and click Set.
Optional. In Document Source, you can select the saved search containing the documents to add to
this submission set. By default, this adds all the documents in a saved search to the submission set.
Later, in step 17, you can exclude specific documents in the saved search from the submission set. For
Lionbridge for Relativity User Guide Page 18
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

information about saved searches, refer to the Relativity documentation at:
https://help.relativity.com/9.7/Content/Relativity/Saved search/Saved search.htm.

Tip: If you are using a different version of Relativity, you can use the Version dropdown list in the
documentation to navigate to the correct documentation version.

a. Click the ellipsis button - to open the Select Item - Document Source dialog box in a new

browser window.

Select Item - Document Source

1 Selected Hemis) — 7 tems| 1 |-4(ofd) [][<][>][»]

H Name
1 Produced Documents
Extracted Taxt Only

All Documants

e L R

= Damo Search

m m Viewing the first 4 of 4 lems in sels of| 25 = | per page

b. Select the document source and click Set.

Tip: You can select a saved search, which is a saved set of criteria that returns the latest documents
meeting those criteria.
7. In Source Language, select the original language of the documents to send for translation.

Note: The translation-provider configuration selected above in Send Configuration determines the
available source languages.

Lionbridge for Relativity User Guide Page 19
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a. Click the ellipsis button - to open the Select Item - Source Language dialog box in a new
browser window.

m

Select Item - Source Language

0 Selected Item(s) — T ems| 1 |-3(ef3) [][][=][x]
H Name Available Target Languages Sync Configuration
1 Russian Czech FTF TSD

Moldavian

Polish

Slovak
2 Romanian Czach FTP TSD

Polish

Slovak
3 Portuguesa Bulgarian FTF TSD

Hungarian

Moldovian

m Viewing the first 3 of 3 lems in sels of| 25 = | per page

- The Name column displays the available source languages.
= The Available Target Languages column displays which target languages are available for
each source language.
= The Sync Configuration column displays the Send Configuration (translation provider
configuration) for which the source-target language pairs are supported.

b. Select the source language and click Set.

8. Available only if processing settings were configured. In Processing Settings, select the processing
settings to use. Selecting a set of processing settings enables you to view all translations, in supported
document types, within the translation viewer and access your translated documents in the Documents
tab. These settings include the processing profile, destination folder, and time zone. For more
information about processing settings, refer to the Lionbridge for Relativity Installation and
Configuration Guide.

Lionbridge for Relativity User Guide Page 20
Version 2.0.0 November 26, 2019



3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

a. Click the ellipsis button - to open the Select Item - Processing Settings dialog box in a new
browser window.

Select Item - Processing Settings

0 Selected ltlamis — B | tems| 1 -3t MGG
& Hame
(Al
1 Lionbridge Processing Settings
2 Processing Setlings Damo
3 123
m Viewing the first 3 of 3 lteme in sats of 50 v | per page

The Name column displays the configured processing settings.
b. Select the processing settings and click Set.

9. Available and required only if your translation provider is Lionbridge Freeway, which is determined by
the translation-provider configuration you selected in Send Configuration described above. You use

the Requires Quote Approval option to inform the translation provider whether you want to receive a
quote before the translation process starts.

# Torequestaquote, click Yes.

& |f you do not want to request a quote, click No.

10. Required. You use Requested Return Date to select a deadline for completing the translation.

Lionbridge for Relativity User Guide
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

a. Clickthe ellipsis button - to open the date and time selector.

Qct - 018 -

u 0 [ ™ WE TH FR ]
0| 1 2 |3 | 4 5 6
T 8|9 (1017|1213
14 |15 16 |17 |18 | 19 | 20
2 22 23 24 |25 | 26 | 27

28 |29 30|31 | 1 2 3

Time 12:00 AM
Hour .
Minute .

b. Select a date and time in the calendar, and click Done.

Note: The date/time format and timezone are determined by the server where Relativity is installed.

11. You can use Set Scheduled Date to schedule the date and time for sending this submission set for
translation.

Note: You can schedule the date to send this submission set for translation later, after creating the
submission set. For details, see "Scheduling a Submission Set for Translation" on page 44.
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3 Planning Your Translations with Submission Sets

a. Clickthe ellipsis button - to open the date and time selector.

Qct - 018 -

14 |15 16 |17 |18 |19 | 20

2 |22 23| 24 |35 | 6 | 2T

28 |29 30|31 | 1 2

Time 12:00 AM
Hour .
Minute .

b. Do one of the following:

3.1 Creating a Submission Set

= To schedule sending the submission set in the future, select a date and time in the calendar.

= To send the submission set now, click Now.

c. Click Done.

Note: The date/time format and timezone are determined by the server where Relativity is installed.

12. Available and required only if your translation provider is Lionbridge Freeway, which is determined by
the translation-provider configuration you selected in Send Configuration, described above. You use
the Translation Type option to specify a Freeway analysis code for this submission set.

Lionbridge for Relativity User Guide
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

a. Clickthe ellipsis button - to open the Select Item - Analysis Code dialog box in a new browser

window.
® —= .
Select Item - Analysis Code
0 Selected Hemi(s) PR T tems| 1 |- T{olT) zl:l II“El
kS Naime Sync Configuration
1 Legal wss_PraDaploy2
2 Manufacturing wis_PraDaploy2
3 Marketing wis_PraDaploy2
4 Technical wzs_PraDaploy2
5 In Country Review was_PraDaploy2
g MT + Post Editing wss_PreDeploy2
7 Standard was_PreDeploy2
Viewing the first 7 of 7 ilems in sets of| 25  » | per page

b. Select the Freeway analysis code for this submission set and click Set.

Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for Lionbridge Freeway.

13. Available only if your translation-provider configuration is for FTP or SFTP, which you selected in Send
Configuration, described above. You can use the Document Metadata Fields feature to specify
which fields in the documents in this submission set are metadata. These fields are includedina . txt
file thatis delivered to the FTP or SFTP server.
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

a. Click the ellipsis button - to open the Select Item - Document Metadata Fields dialog boxin a

new browser window.

elatvit Google Chrome | -
- _ ) o : . : : —— :

Select Iltems - Document Metadata Fields

Available ltems

3 Selected Item(s) PR T ems 1 |-25(of63) [x][<][2][*]
# Name -
9 Bates Beg
10 Bates End

1 |# Conversation Index

12 |» Control Mumber End

13 |« Confrol Mumber Beg Attach
14 Control Number End Attach

Viewing the firsl 63 of 63 items in sets of 25 w» perpage

m Selected Items

0 Selected Hemis) = tems| 0 |- (of) [w][<][=][x]
m Nameg
Viewing the first 0 of 0 itlems insels of 25 v per page

b. Inthe top part of the dialog box, select the check boxes of the metadata fields in the documents in this
submission set and click Add.

Note: The Add button is available only when at least one metadata field is selected.

The selected metadata fields are now displayed at the bottom of the dialog box.
c. Inthe bottom part of the dialog box, click Set to save your change and close this dialog box.
Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for FTP or SFTP.
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14. Enter the following information in the Additional Information section:

e, P,
el T S T D A S e T T ot R L R

“ - RSN St
B T et “ —— P e e n T T P

Additional Information

Additional Instructions: Relerence File: Choose File Mo file chosen Clear

Status Message:
Consistency State: Consistency Message:

Email Reciplents: Project id:

Field Description

Additional Enter any requests, additional information, or guidance for the translator.
Instructions

Consistency This read-only field is populated after the submission set is created.

State

Email Enter the email addresses of the recipients of notifications about this submission
Recipients set. Separate multiple email addresses with a semi-colon ( ; ). The recipients will

receive email notifications about translation-status events, for example, when the
submission set has been delivered to Lionbridge Freeway or to the FTP or
SFTP site. For more information, see "Receiving Email Notifications" on page 83.

Reference File | You can send reference files (support assets) to your translation provider as part of

a submission set. This provides helpful context for the translator.

F Click Choose File. Then navigate to the reference file and select it to upload it
and add it to the submission set.

Status This read-only field is populated after the submission set is submitted for

Message translation.

Consistency This read-only field is populated after the submission set is created.

Message

Project ID This read-only field is populated after the submission set is submitted for translation
to Lionbridge Freeway. It is displayed only if the translation-provider configuration
selected in Send Configuration, above, is for Lionbridge Freeway.

15. Click Save.

The Lionbridge Submission Set Layout updates.
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

16. Select the target languages for this submission set.

a. Inthe Target Languages section, click the Link button.

S, ———— S pm et T e ey

Target Languages @

Name Sync Configuration

0 Selected Hem(s)

The Select Items - Target Languages dialog box opens in a new browser window.

Select ltems - Target Languages

Available Items [Linked items not shown)

3 Selected item(s) - 7 ltems 1 - 14of 14) [] (] ][]
# Name Supporied Source Languages Sync Configuration =
1 Chinese (Hong Kong) English (United States was-PreDeploy
2 |» Chinese (Singapore) English (United States) wss-PreDeploy
3 |» Chinese [Smmplified] English (United States) wss-PreDeploy
4 |» Chinese [Traditional] English (United States) wss-PreDeploy

Viewing the firsl 14 of 14 ilems in sels of 25 =  per page

@- FR— Selected Items
0 Selected temis) — T tems| o |- (of) |:| ann
T Name Supported Source Languages Sync Configuration

m Viewing the first 0 of 0 ilams in sets of| 25 v | per page

b. Inthe top part of the dialog box, select the check boxes for the target languages to configure for this
source language, and click Add.

Note: The Add button is available only after selecting at least one check box.
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3 Planning Your Translations with Submission Sets 3.1 Creating a Submission Set

The selected target languages are now displayed at the bottom of the dialog box.
c. Click Set to save your change and close this dialog box.
Note: The Set button is available only after clicking Add in the previous sub-step.

The Lionbridge Submission Set Layout updates.

17. Optional. Modify which documents are included in this submission set. By default, all the documents in
the saved search, selected in the Document Source field, described in step 6, above, are included in
the submission set.

# To remove documents from the submission set:

a. Inthe Documents for Translation section, select the documents to remove from the
submission set and click the Unlink button.

Documents for Translation @ b

Control Number

v T5TO3
v T5TD4

- I'sTG

A message box confirms that you want to remove the selected documents.
b. Click OK.
The Lionbridge Submission Set Layout updates.

# To add back previously removed documents to the submission set:
a. Inthe Documents for Translation section, click the Link button.

Documents for Translation @

—

Control Number

TSTDE

TSTOA
-HA.‘*--.-‘--H_ILMW
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The Select Items - Documents for Translation dialog box opens in a new browser window, dis-
playing all the documents in the saved search that were removed from the submission set.

Select Iltems - Documents for Translation

Available ltems (Linked items not shown)

0 Selected Item(s) — 7 Mems | 1 -3 (or3) [x][

a Control Number Artifact 1D

1 TSTOS 1041906
2 TSTH 1041907
3 TSTO2 1041908

Viewing the first 3 of 3 ilems in sels of 25  » | per page

Selected Items

0 Selected lfem(s = Mams| O |- (of ) [sefjc | =[]
# Control Numbser Artifact 1D
Cancel Viewing the first 0 of 0 ilams in sals of | 25 ¥ | par page

b. Inthe top part of the dialog box, select the check boxes for the documents to add, back to the
submission set, and click Add.
Note: The Add button is available only after selecting at least one check box.

The selected documents are now displayed at the bottom of the dialog box.
c. Click Set to save your change and close this dialog box.
Note: The Set button is available only after clicking Add in the previous sub-step.

The Lionbridge Submission Set Layout updates.

18. Click a Save button at the top of the layout.

3.2 Editing a Submission Set

Note: You cannot edit a submission set that has already been submitted for translation or canceled.

Page 29
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3 Planning Your Translations with Submission Sets 3.2 Editing a Submission Set

A submission set enables you to send multiple documents for translation from the same source language
into the same set of target languages with common metadata. You edit a submission set to modify its
parameters after creation. For more information about submission sets, see "Planning Your Translations
with Submission Sets" on page 16.

For instructions on adding documents to a submission set after creation, see:

B "Adding One Document to a Submission Set" on page 39

H "Adding Multiple Documents to a Submission Set" on page 41

To edit apreviously created submission set:

1.

2.

Click a workspace where the App is installed.

Click the Lionbridge Connector tab and then click the Submission Set child tab.

Documents Job Admin Workspace Admin -~ Lionbridge Conneclor Processing -~

About

Submission Set

Q New Lionbridge Submission Set B All Lionbridge Submission Sets

Admin Confguration Source Language Targel Language Processing Saltings

- i 1 -26026 |50
# Submission Mame Source Language Target Languages Consistency Stale Status Message
Filte t All - t 4
FTP Processing Submission English Translations processed successfully t
Edit Freeway Processing Submission English {United States Processing completed, pending approva /
Edit FTP Submission Set Russian C /
4 Edit Fresway Submission Set English (United States Poruguese (Portugal
5 Edit |0|Wemo Submission 5 ey il\ Spanist j
VN ‘ R Ir s P gt g P - .

Click the Edit link beside a submission set.

The Lionbridge Submission Set Layout opens.

General Information

Submission Name:  arnie Demo 3 Requires Quote Approval: Yes
& No
C/M Number, Project Name: pP01234 Send Configuration: s adsenrices - Clear

Document Source: Requested Retum Date:

Selact *| (11292019 12:00 AM [ - |

Note: Server timezone will be considersd

Source Language: English (United States - Clear Set Scheduled Date: -

Note. Server timezone will be considersd
Legal - Clear

Processing Settings: Translation Type:

Lionbridge Processing Seftings - Clear

You can edit the following fields in the General Information section:
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Field Description

Submission Name Your name for this submission set.

C/M Number, Project The purchase order (PO) number for this submission set.

Name

Document Source This field is not editable. To add documents to a submission set after

creation, see:
B "Adding One Document to a Submission Set" on page 39
B "Adding Multiple Documents to a Submission Set" on page 41

5. In Source Language, you can change the original language of the documents to send for translation.

Note: The translation-provider configuration selected in Send Configuration, described below,
determines the available source languages.

a. Click the ellipsis button - to open the Select Item - Source Language dialog box in a new
browser window.

Select Item - Source Language

1 Selected fem(s) — items 1 -2ef2) [=][<][>][*]
# Hame Available |:|r|-,|er | anguages .“-','I'l-.'. L :anngurnrmn
1 = English (United States) Chinese (Hong Kong) wss-PreDeploy

Chinese (Singapore)

Chinese [Simplified)

Chinesa [Traditional]

Diutch (The Metherlands)
English (United Kingdom)
French (France)

German (Gemmary )
Italian (Italy)

Portuguese (Porugal)
Russian

Spanish (Interational)
Spanizh (Spain)
Swadizh (Swadan)

2 Spanish (Spain) English (United States) wss-PreDeploy
m Cancel Viewing the first 2 of 2 items in zets of 25 v perpage
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3 Planning Your Translations with Submission Sets 3.2 Editing a Submission Set

= The Name column displays the available source languages.

= The Available Target Languages column displays which target languages are available for
each source language.

= The Sync Configuration column displays the Send Configuration (translation provider
configuration) for which the source-target language pairs are supported.

b. Select a different source language and click Set.

6. Available only if processing settings were configured. In Processing Settings, you can change the
processing settings to use. Selecting a set of processing settings enables you to view all translations, in
supported document types, within the translation viewer and access your translated documents in the
Documents tab. These settings include the processing profile, destination folder, and time zone. For

more information about processing settings, refer to the Lionbridge for Relativity Installation and
Configuration Guide.

a. Click the ellipsis button - to open the Select Item - Processing Settings dialog box in a new
browser window.

Select Item - Processing Settings

0 Selected ltem(s — iEi ltems | 1 -3(of3)

® Name
(Al
1 Lionbridge Processing Settings

2 Processing Seflings Demo

3 123

m Viewing the first 3 of 3 items in seis of 50 w per page

The Name column displays the configured processing settings.
b. Select the processing settings and click Set.

7. Available and required only if your translation provider is Lionbridge Freeway, which is determined by
the translation-provider configuration you selected in Send Configuration described below. You use
the Requires Quote Approval option to inform the translation provider whether you want to receive a
quote before the translation process starts.

# Torequestaquote, click Yes.

# If you do not want to request a quote, click No.
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3.2 Editing a Submission Set

8. In Send Configuration, you can change the translation-provider configuration to use when sending
this submission set out for translation. For information about translation-provider configurations, refer to
the Lionbridge for Relativity Installation and Configuration Guide.

a. Click the ellipsis button - to open the Select Item - Send Configuration dialog box in a new
browser window.

1

[~

2 =~ M th i

W

Select ltem - Send Configuration

1 Selected Itemis)

Naime
KHETZEL GEOTEXT DEMO
RW_FTP_Test

RW__ftp_tast

RW_SFTP_Tast
wss-PraDeploy
FTPTSD

SFTP TSD

wss_PreDeploy2

— 7 ems | 1 -8 (ar8) [«][<][=][x]

Description

R fip customar folder robart. wolle

testing the Dastination Folder to see if you can lst full path (@
WCustomerirober wolie'shared)

Copy of wss_PreDeploy credentials for Test

Viewing the first 8 of 8 items in sets of 26 w» perpage

b. Select a different translation-provider configuration and click Set.

9. You can change the Requested Return Date, which specifies a deadline for completing the
translation.

Lionbridge for Relativity User Guide

Version 2.0.0

Page 33
November 26, 2019



3 Planning Your Translations with Submission Sets

a. Click the ellipsis button - to open the date and time selector.

Oct - @aig -

50 WD T

£ad
s
Pl

14 [ 15 16
2| 22 23

28 | 29 30

Time

10|11 (12 | 13

Hour .

Minute [ |

WE TH FR A

3 | 4|5 6

17 (18 |19 | 20

24 | 25 | 26 | 2T

L

3|1 213

12:00 AM

b. Select a date and time in the calendar, and click Done.

3.2 Editing a Submission Set

Note: The date/time format and timezone are determined by the server where Relativity is installed.

10. You can change the Set Scheduled Date to schedule the date and time for sending this submission set

for translation.

a. Click the ellipsis button - to open the date and time selector.

o m

su ] T
0 (1| 2
7 | g 9
14.15-15
M| 22 23
23 | 29 30
Time

Hour
Minute

[ Now |

WE TH FR A

J |45 6

10|11 (12 | 13

17 (18 (19 | 20
24 | 25 | 26 | 2T
3|1 (2|3

12:00 AM
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3 Planning Your Translations with Submission Sets

b. Do one of the following:

3.2 Editing a Submission Set

= To schedule sending the submission set in the future, select a date and time in the calendar.

= T0 send the submission set now, click Now.

c. Click Done.

Note: The date/time format and timezone are determined by the server where Relativity is installed.

11. Available and required only if your translation provider is Lionbridge Freeway, which is determined by
the translation-provider configuration you selected in Send Configuration, described above. You can
change the Translation Type option to specify a different Freeway analysis code for this submission

set.

a. Click the ellipsis button - to open the Select Item - Analysis Code dialog box in a new browser

window.

1 Selected ltemis)

k.

Name

=
-

Tast One

Tast Two
Critical

Major

Tlimor
Manutacturing
Marketing

Techmical

o w3 o & W R

A_ Hansen

I. Rush

—
(=2

1 J. Bames

—
Sync Configuration
wss-PreDeploy
wis-PreDeploy
wis-PreDeploy
wes-PreDeploy
wes-PreDeploy
wEs-PreDeploy
was-PreDeploy
was-PreDeploy
wss-PreDeploy
wss-PreDeploy

wss-PreDeploy

Viewing the first 16 of 16 ilems in setsof 25 v  per page

Itams

W

Select Item - Analysis Code

1

- 16 (ot 18) [] [« ] [Z][x]

b. Selectthe Freeway analysis code for this submission set and click Set.

Note: This option is displayed only if the translation-provider configuration you selected in Send

Configuration, above is for Lionbridge Freeway.
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12. You can update the following information in the Additional Information section:

e _ PR

o _ e __,_,u.""'_'_‘_'"-'“ e T T e "-‘_;f —— /\__-" Tt - ’_.,J- e .--‘__‘___." rm it e . k% P ’u—/,h\-/_'-—'--"\’.- mrem "'w.,._..'(" B
Additional Information
Additional Instructions: Relerence File: Choose File Mo file chosen Clear
Status Message:
Consistency State: Consistency Message:
Email Reciplents: Project Id:
Field Description
Additional Enter any requests, additional information, or guidance for the translator.
Instructions
Consistency This read-only field is populated after the submission set is created. It displays
State either:

B Consistent, which indicates that the parameters specified for this
submission set are consistent and you can send the submission set for
translation.

B A message about any inconsistencies in the parameters specified for this
submission set. For example, it can display a message if an unsupported
analysis code is selected.

Important: You must resolve the inconsistencies before you can submit the
submission set for translation.
Email Enter the email addresses of the recipients of naotifications about this submission
Recipients set. Separate multiple email addresses with a semi-colon ( ; ). The recipients will

receive email notifications about translation-status events, for example, when the
submission set has been delivered to Lionbridge Freeway or to the FTP or
SFTP site. For more information, see "Receiving Email Notifications" on page 83.

Reference File

You can send reference files (support assets) to your translation provider as part of
a submission set. This provides helpful context for the translator.

¥ Click Choose File. Then navigate to the reference file and select it to upload it
and add it to the submission set.

Status This read-only field is populated after the submission set is submitted for

Message translation.
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Field

Description

Consistency
Message

This read-only field is populated after the submission set is created. It displays

either:

B |fthe read-only Consistency State field, described above, displays
Consistent, thenthisfield displays Set [submission setname] is
consistent.

B |fthe read-only Consistency State field, described above, displays an
inconsistency message, then this field displays a details about the
inconsistencies. For example, if an unsupported analysis code is selected in the
Translation Type option, this field provides additional detail, such as the name
of the analysis code and that it is not supported for the specified Send
Configuration, described above.

Project ID

This read-only field is populated after the submission set is submitted for translation
to Lionbridge Freeway. It is displayed only if the translation-provider configuration
selected in Send Configuration, above, is for Lionbridge Freeway.

13. Click a Save button at the top of the layout.

The Lionbridge Submission Set Layout updates.

14. You can select different target languages for this submission set.

# To delete previously selected target languages, in the Target Languages section, select the
languages to remove, and then click the Unlink button.

@ Edit

larget Languages @

Mame

Chinese (Singapore)

Chinese [Simplified]

1 Selected llamis

A"V

# To add additional target languages:
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a.

in the Target Languages section, click the Link button.

[ Ry P T

(it v--'I/ ) e -r"ﬁ -".'_ B T = i =
- \
Target Languages @
Hame Sync Configuration

0 Selected ltem(s)

- Qoggpasfos Mo+ WD .. . Jr“ ""x’ —

The Select Items - Target Languages dialog box opens in a new browser window.

Select tems - Target Languages

Available Items [Linked items not shown)

3 Selected ltem(s) -7 tems 1 |- 14 of 14) [u][J ][
# Name Supported Source Languages Sync Configuration =
1 Chinese (Hong Kong) English {United States ws-PreDeploy
2 |# Chinese (Singapore) English (United States) was-PreDeploy
3 |» Chinese [Smplified] English {United States) wss-PreDeploy
4 |« Chinese [Traditional] Engilish (United States) wiss-PreDeploy -

Viewing the firsl 14 of 14 ilems in sels of| 25 »  per page

@- emove Selected Items
0 Selected Item(s) -y tems| 0 |- (of) |:| AR
u Name Supported Source Languages Sync Configuration

m Viewing the first 0 of 0 ilems in sets of| 25 v | per page

b. Inthe top part of the dialog box, select the check boxes for the target languages to configure for
this source language, and click Add.
Note: The Add button is available only after selecting at least one check box.
The selected target languages are now displayed at the bottom of the dialog box.
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c. Click Set to save your change and close this dialog box.

Note: The Set button is available only after clicking Add in the previous sub-step.

The Lionbridge Submission Set Layout updates.

15. If you made any changes to the target languages in the previous step, click a Save button at the top of
the layout.

16. After editing your submission set, you should recheck that the parameters specified are consistent. Click
the Reload Set link in the top-right corner, and then recheck the Consistency State and Consistency
Message fields, described above in step 11. If an inconsistency message is displayed, edit your
submission set again to resolve any consistency issues.

l;..-'i Record| 2 |of2 [k][<][2]]
-
i SUBMISSION SET
P
o
S

Ad T

3.3 Adding One Document to a Submission Set

You can add a single document to a submission set that you already created.

Important: When adding a document to a submission set, ensure that the source and target languages
of the document match those configured for the submission set.

For more information about submission sets, see "Planning Your Translations with Submission Sets" on
page 16.

For instructions on adding multiple documents to a submission set, see "Adding Multiple Documents to a
Submission Set" on page 41.

To add anew single document to an existing submission set:

1. Click aworkspace where the App is installed.
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2. Clickthe Documents tab to display a list of available documents.

Documents Job Admin Lionbridge Conneclor  ~ Processing -~

®a *

Workspace Admin

Q | O [3 | B Documents ¥ || + Mo Related ftems | v

Keyword Saarch v

- Lionbridge Connector W5 - |1 q 80 '
+D 1035443 # Conirol Numibser Lionbridge Source Lionbridge Source La... | Lionbridge Target Language ,
+- [ 1038850 Filter Filter Filter Filter
4 [ 1030851 1 Edit < LBiesidoct
i~ [] Lionbridge Transistions 2 Edit @ LBtestdocz LBestdoc2

Edit @ LBtestdoc3 LBlestdoc3
4 Edit [ LBtestdoca LBlestdocs

3. Inthe Control Number column, click a document's control number to open it in the viewer.

4. Atthe bottom of the Document Metadata pane, which is on the right side of the document viewer, click
the Lionbridge Translation History icon .

The Lionbridge Translation History pane opens.

o
I |

L:I Lionbridge Translation History
(&= =
—~0 T mems | 1 [-7 7y [<] ][] []
Submicsion Mams
Geptext Demo
TSD Test
RW_Adhos Mass Ops

RW_Adivoc Mass Testl
-

DE2EEE e

5. Click the Link button.
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The Add Lionbridge Set Selector dialog box opens in a new browser window.

Relativity - Google Chrome — O x

W

Add Lionbridge Set Selector
Lionbridge Set Selactor Layout ¥ .{f Cancel

Select Submission Set

Submission Set:) | Saject v

6. Inthe Submission Set dropdown list, select the submission set to which to add this docoument, and
click Save.

The App adds the document to the selected submission set and closes the dialog box.

3.4 Adding Multiple Documents to a Submission Set

You can add multiple documents to a submission set that you already created.

Important: When adding documents to a submission set, ensure that the source and target languages of
the documents match those configured for the submission set.

For more information about submission sets, see "Planning Your Translations with Submission Sets" on
page 16.

For instructions on adding a single document to a submission set, see "Adding One Document to a
Submission Set" on page 39.

To add multiple documents to an existing submission set:

1. Click aworkspace where the App is installed.
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2. Clickthe Documents tab to display a list of available documents.

Documents Review Batches Reporting . Case Admin  ~ Job Admin

a

—— Demo Workspace Keyword Search w Ender Search Terms
L [Pt
# Artifact 1D Lonirol Number arou

O [@ & Documents

1 @ Edii | *H 1041906 | TSTOS (
2() Ear % 1041907 | TSTO1
3() Eat T 1041908  TSTO2
4 @ Edit O 1041909 | TSTO3
Edit | TH 1041910 | TSTO4
B Edit | TH 1041911 | TSTOS f
Eait | 10 1041931 | TSTO7
8 Edit | " 1041932 | TSTOR ,
Add Condition Add Logic Group s ' :
Edit TST09 "

---—«-"" N 'H#m'f—-gj&w**

3. Select the check boxes next to the documents to add to the submission set.

4. Atthe bottom of the tab, click the Edit menu and then click Add to Lionbridge Submission Set.

e I

- e e =t

AT Edi ] 7Y 1041943 TTSTRE -
20 Edit |TH 1041944 | TST020 '
21 Egit |10 e
2 Egit | 1O '
23 Edit | TH Delete (
-4 T Bl /\0d to Lionbridge Submission Set 5
25 [T TERE S Submil for Freeway Lionbridge Tra... :
1 Submit for SFTP/FTP Lionbridge T r
Checked (4) w \
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3.4 Adding Multiple Documents to a Submission Set

The Add to Lionbridge Submission Set dialog box opens in a new browser window.

Add to Submission Set

Submission Set:

Add to Lionbridge Submission Set 4 Document Objects?

Salect...

O

5. Inthe Submission Set dropdown list, select the submission set to which to add these docouments, and

click OK.

The App adds the documents to the selected submission set and closes the dialog box.
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4 Submitting Content for Translation

When you submit content for translation, you can either schedule it in advance or submit it immediately. All
content that you submit for translation, is submitted as a submission set.

B |f you schedule content for translation in advance, the documents must be in a previously created
submission set, which is a grouping of multiple documents with the same metadata. For more
information about submission sets, see "Planning Your Translations with Submission Sets" on page 16..
For instructions on creating a submission set, see page 17. For instructions on scheduling a previously
created submission set, see page 44.

B There are multiple ways to immediately submit content for translation.
#  |f you already created a submission set, you can submit it immediately for translation. For detailed
instructions, see page 46.

# You can submit a single document for translation. This automatically creates a submission set. For
detailed instructions, see page 48.

# You can submit multiple documents for translation. This automatically creates a submission set.
= [For detailed instructions on submitting multiple documents to Lionbridge Freeway, see page 58.
- For detailed instructions on submitting multiple documents to an FTP or an SFTP server, see
page 66.

Note for submissions to Lionbridge Freeway: You can cancel a submission set after

submission by clicking the Cancel Project button in the top-right corner of the Lionbridge Submission
Set Layout. This button is available after submission and before the submission setisin In
Translation status. For a list and description of translation statuses, see "Translation Statuses" on

page 82.
Note for submissions to an FTP or SFTP server:If an unexpected error occurs while submitting

a submission setto an FTP or SFTP server, you can resubmit the documents that were not submitted
properly. For detailed instructions, see page 75.

4.1 Scheduling a Submission Set for Translation

If you created a submission set, as described in "Planning Your Translations with Submission Sets" on
page 16, you can schedule it for submission to your translation provider.

For instructions on creating and scheduling a new submission set, see "Creating a Submission Set" on
page 17.
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To schedule a submission set:

1. Click a workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Submission Set child tab.

Documents Job Admin Lionbridge Connector

About

P Seltings

Targel Language

Submission Set Admin Configuration 108 Language

B Al Lionbridge Submission Sets
- il 1 |-26126
# Submission Name Source Language Target Languages Consistency Stale Status Message

Filter Fiter (Al w|  Fitter

1 FTP Precessing Submission English Bulgarian Consistent Translations processed successfully

do D)
50;
Spanish i
Edit Freeway Processing Submission English {United States Du he Netherlands Consistent Processing completed, pending approva ,
a Congiste ?T,

All target language transiations have bean compl

wf

Edit FTP Submission Set Russian

4 Edit Fresway Submission Set English (United States

5 Edit jonbyi lemo Submission n, gk
e R e T AR

3. Click the Edit link beside a submission set.

The Lionbridge Submission Set Layout opens.

Lionbridge Conneclor =

Dashboards

Rev Reporting  ~

Documents

Submission Set Admin Configuration

Lonbridge Submission i Loyt EIEITETTIE Racora| 02 ot 2 e](c] 1]

General Information

Submission Name: Jps 1 Requires Quote Approval: Yes
& No
C/M Number, Project Name: 12345 Send Configuration: wss-PreDeploy - Clear
Requested Retum Date: 11672018 1200 AM .
Nate: Server mazone. will be cansadered
Document Source: oo Clear ( Set Scheduled Date: .)
Note Server timezone will be considered
Source Language: | . e, (United States) B o Translation Type: | ooz B c-
Additional Information
Additional Instructions: Reference File: | Choose File | Mo file chosen
Status Message:
Consistency State: Consistency Message:
Project Id:

Email Recipients:

Semi-colon separated list of email addresses. If left biank, no notification messages wil be sent

4. Use Set Scheduled Date to schedule the date and time for sending this submission set for translation.
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a. Clickthe ellipsis button - to open the date and time selector.

Qct - 018 -

50 MO TU WE TH FR 3A

1| 2|3 | 4|5 |6
T (8|9 (101 (1213
14 |15 16 |17 |18 |19 | 20

2 |22 23| 24 |35 | 6 | 2T

28 | 29 30 | 31

Time 12:00 AM
Hour .

Minute .

b. Do one of the following:

= To schedule sending the submission set in the future, select a date and time in the calendar.

= To send the submission set now, click Now.
c. Click Done.
Note: The date/time format and timezone are determined by the server where Relativity is installed.

5. Click a Save button at the top of the layout.

4.2 Immediately Submitting a Submission Set for Translation

From the Lionbridge Connector tab, you can immediately submit a previously created submission set to
Lionbridge Freeway or to an FTP or SFTP server for translation.

To immediately submit a submission set for translation:

1. Click a workspace where the App is installed.
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2.

3.

4.

Submitting Content for Translation 4.2 Immediately Submitting a Submission Set for Translation

Click the Lionbridge Connector tab and then click the Submission Set child tab.

Processing

Lionbridge Conneclor

Job Admin

Documents Workspace Admin  ~

Abaut

Source Languags Targel! Language Processing Sattings

Submizsion Set Adrmin Conbguration

B All Lionbridge Submission Sets

s i) 1 -28128 |50
o Submission Name Source Language Target Languages Consistency State Status Message

Filter (All) v Fitter

1 FTP Processing Submission English Bulgaria Consistent Translations processed successfully
Spanis

Edit Fresway Processing Submission English (United States Consistant Processing completed, pending approva
Edit FTP Submission Set Russian 0@ fransiations have bean co
4 Edit Freeway Submission Set English (Uinited States

wwt JP“D 'HH&P\‘!T?‘?"D"”“'{J"w.*r‘\-?ﬂ‘-- ey o

Click the Edit link beside a submission set.

The Lionbridge Submission Set Layout opens.

Persistent Lists  ~ ~ Dashboards Lionbridge Conneclor

Admin C o age  Targe g0 Abo
Lionbridge Submission Set Layout mm Record 31 |or82 [)[x) (5]

SUBMISSION SET

General Information
‘ Submit Set '

Submission Name: TSDTH
C/M Number, Project Name: G767 Send Configuration:  Frp TsD
Reload Set
Requested Return Date:
> 412712018 12:00 AM

Mote: Server timezone will be consideret

Document Source: Set Scheduled Date:

Mote: Server timezone will be considered
Source Language:  Russian

Document Metadata Fields:

Additional Information

Additional Instructions: Reference File
Status Message:
Consistency State: Consistent Consistency Message: Set[TSD T H] is consistent.

Email Recipients:

Semicolon separsted list of emad sddrasses. If 16l blank, no notifieation messages will be sent

In the top-right corner, click Submit Set.

Important: The Submit Set button is displayed only if the submission set has no inconsistencies. If
the Submit Set button is not displayed, check the Consistency State and Consistency Message
fields for information about inconsistencies. You must resolve the inconsistencies before you can submit
the submission set for translation. For descriptions of these fields, see "Editing a Submission Set" on
page 29.
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4.3 Immediately Submitting One Document for Translation

You can immediately submit a single document to Lionbridge Freeway or to an FTP or SFTP server for
translation from the Documents tab. You select the document, specify the translation parameters, and
then submit it for translation.

Note: Submitting a document for translation automatically creates a submission set.

To submit one document for translation:

1. Click aworkspace where the App is installed.

2. Clickthe Documents tab to display a list of available documents.

Documents Job Admin Lionbridge C Processing -~

® 8 * ¥ Q| OB

Keyword Saarch

Workspace Admin -

= = 5, Lionbridge Connector W5 - fif 1 |50

+|-'__| 1035483 # Lionbridge Source Lionbridge Source La... | Lionbridge Target Language
""D 1036850 Filter Filter Filler Filter
""D 1039851 i Edit ] LBlestdoc

.. [ Lionbridge Translations Edit @ LBtestdocz LBfestdoc2

Edit @ LBtestdoc3 estd
. Edit [ LBtestdoca LBlestdocs 'J
o ‘--’“"‘""‘"~"--w.l‘ . " -M«.LMM -M«J‘“ e i \*MJ‘-

3. Inthe Control Number column, click a document's control number to open it in the viewer.

4. Atthe bottom of the Document Metadata pane, which is on the right side of the document viewer, click

the Lionbridge Translation History icon .
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The Lionbridge Translation History pane opens.

L Lionbridge Translation History Q !L

=
=0V iwms 1 |-t ) ][ ][ 2][#]

Submizsion Hame

PH Demo Approva

0 Seected Inemis) SakotPaga Ske: 10 W

MEGEOE e

5. Click the Send button.

The Add Lionbridge Submission Set dialog box opens in a new browser window.

Add Lionbridge Submission Set
Lionbridge Submission Set Send From Documents v m

General Information

Submission Name: Requires Quote Approval: Yes
No
C/M Number, Project Name: Send Configuration: | gaaq .
Source Language:| caaq Requested Retum Date: -
Hore: Server smerons will be considered
Target Languages: Transiation Type:  sgjact
Processing Settings: cajeqy . Document Metadata Fields:

Additional Information

Additional Instructions: Reference File: | Choose File | No file chosen

Email Recipients:

Semi-colon separsted list of email addresses. If left biank, no notification messsges will be sent. Status Message:
Consistency State: Consistency Message:
Processing State: Processing State Message:

6. Enterthe following information in the General Information section:
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Field Description
Submission Name Your name for this submission set.
C/M Number, Project Name The purchase order (PO) number for this submission set.

7. InSend Configuration, you select the translation-provider configuration to use when sending this
submission set out for translation. For information about translation-provider configurations, refer to the
Lionbridge for Relativity Installation and Configuration Guide.

Note: You must select the translation-provider configuration before you can populate the Source
Language, Translation Type, and Document Metadata Fields fields or selecting a Requires Quote
Approval radio button.

a. Click the ellipsis button - to open the Select Item - Send Configuration dialog box in a new
browser window.

W—.

Select Item - Send Configuration

1 Selected Hem(s) — 7 tems | 1 |-8(or8) [x][<][=][x]

H Name Description

1 = KHETZEL GEOTEXT DEMO

2 RW_FTP_Test RW fip customer folder robar.wolfe

3 RW__fip_test testing the Destination Folder to sea il you can kst full path (e
\Customerirobert wolfe'shared)

4 RW_SFTP_Tast

5 wss-PreDeploy

G FTF TSD

T SFTP TSD

a wss_PreDeploy2 Copy of wss_PreDeploy credentials for Test

m m Viewing the first B of 3 lems in sels of| 25 = | per page

b. Select the translation-provider configuration and click Set.

8. In Source Language, select the original language of the documents to send for translation.

Note: The translation-provider configuration selected above in Send Configuration determines the
available source languages.
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4 Submitting Content for Translation 4.3 Immediately Submitting One Document for Translation

a. Click the ellipsis button - to open the Select Item - Source Language dialog box in a new
browser window.

m

Select Item - Source Language

0 Selected lHemi(s) — tems| 1 |-3(ef3) [][<][>][»]
H Name Available Target Languages Sync Configuration
1 Russian Czech FTF TSD

Moldavian

Polish

Slovak
2 Romanian Czach FTP TSD

Polish

Slovak
3 Portuguesa Bulgarian FTF TSD

Hungarian

Moldovian

m Viewing the first 3 of 3 lems in sels of| 25 = | per page

- The Name column displays the available source languages.
= The Available Target Languages column displays which target languages are available for
each source language.
= The Sync Configuration column displays the Send Configuration (translation provider
configuration) for which the source-target language pairs are supported.

b. Select the source language and click Set.

9. InTarget Languages, select the target languages into which to translate this document.
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4 Submitting Content for Translation 4.3 Immediately Submitting One Document for Translation

a. Click the ellipsis button - to open the Select Items - Target Languages dialog box in a new
browser window.

W

Select ltems - Target Languages

Available Items [Linked items not shown)

3 Selected ltemis) — 7 tems 1 -14(of14) [][<][+][>]
# Name Supporied Source Languages Sync Configuration

1 Chinese (Hong Kong) English (United States wss-PreDeploy

2 |» Chinese (Singapore) English (United States) wss-PreDeploy

3 |» Chinese [Smmplified] English (United States) wss-PreDeploy

4 || Chinese [Tradifional] English (United States) wiss-PreDeploy -

Viewing the firsl 14 of 14 ilems in sets of 25 v  per page

@ Selected Itams
0 Selected Item(s) -y tems| 0 |- (al) I:I mIm
. Name Supported Source Languages Sync Configuration
Viewing the first O of 0 ilams in sels of | 25 ¥ | Dar page

b. Inthe top part of the dialog box, select the check boxes for the target languages to configure for this
source language, and click Add.

Note: The Add button is available only after selecting at least one check box.
The selected target languages are now displayed at the bottom of the dialog box.
c. Click Set to save your change and close this dialog box.
Note: The Set button is available only after clicking Add in the previous sub-step.
The Add Lionbridge Submission Set Layout dialog box updates.
10. Available only if processing settings were configured. In Processing Settings, select the processing
settings to use. Selecting a set of processing settings enables you to view all translations, in supported

document types, within the translation viewer and access your translated documents in the Documents
tab. These settings include the processing profile, destination folder, and time zone. For more
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4 Submitting Content for Translation 4.3 Immediately Submitting One Document for Translation

information about processing settings, refer to the Lionbridge for Relativity Installation and
Configuration Guide.

a. Click the ellipsis button - to open the Select Item - Processing Settings dialog box in a new
browser window.

Select Item - Processing Settings

0 Selected ltemis — B Mems| 1 -3of3) [k][:
& Hame

(Al
1 Lionbridge Processing Settings

2 Processing Seflings Demo

3 123

m Viewing the first 3 of 3 items in sets of 50 w perpage

The Name column displays the configured processing settings.
b. Select the processing settings and click Set.

11. Available and required only if your translation provider is Lionbridge Freeway, which is determined by
the translation-provider configuration you selected in Send Configuration described above. You use

the Requires Quote Approval option to inform the translation provider whether you want to receive a
quote before the translation process starts.

# Torequestaquote, click Yes.

# If you do not want to request a quote, click No.

12. Required. You use Requested Return Date to select a deadline for completing the translation.
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4 Submitting Content for Translation 4.3 Immediately Submitting One Document for Translation

a. Clickthe ellipsis button - to open the date and time selector.

Qct - 018 -

T ] 9 (10| 1 |12 13
14 |15 | 16 | 17 |18 [ 19 | 20
21 |22 23 24 |25 | 26 | 2T

28 |29 30|31 | 1 2 3

Time 12:00 AM
Hour .
Minute [ ]

b. Select a date and time in the calendar, and click Done.
Note: The date/time format and timezone are determined by the server where Relativity is installed.
13. Available and required only if your translation provider is Lionbridge Freeway, which is determined by

the translation-provider configuration you selected in Send Configuration, described above. You use
the Translation Type option to specify a Freeway analysis code for this submission set.
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4 Submitting Content for Translation 4.3 Immediately Submitting One Document for Translation

a. Clickthe ellipsis button - to open the Select Item - Analysis Code dialog box in a new browser

window.
® —= .
Select Item - Analysis Code
0 Selected Hemi(s) PR T tems| 1 |- T{olT) zl:l II“El
kS Naime Sync Configuration
1 Legal wss_PraDaploy2
2 Manufacturing wis_PraDaploy2
3 Marketing wis_PraDaploy2
4 Technical wzs_PraDaploy2
5 In Country Review was_PraDaploy2
g MT + Post Editing wss_PreDeploy2
7 Standard was_PreDeploy2
Viewing the first 7 of 7 ilems in sets of| 25  » | per page

b. Select the Freeway analysis code for this submission set and click Set.

Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for Lionbridge Freeway.

14. Auvailable only if your translation-provider configuration is for FTP or SFTP, which you selected in Send
Configuration, described above. You can use the Document Metadata Fields feature to specify
which fields in the documents in this submission set are metadata. These fields are includedina . txt
file thatis delivered to the FTP or SFTP server.
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a. Click the ellipsis button - to open the Select Item - Document Metadata Fields dialog boxin a

new browser window.

elatvit Google Chrome | -
- _ ) o : . : : —— :

Select Iltems - Document Metadata Fields

Available ltems

3 Selected Item(s) PR T ems 1 |-25(of63) [x][<][2][*]
# Name -
9 Bates Beg
10 Bates End

1 |# Conversation Index

12 |» Control Mumber End

13 |« Confrol Mumber Beg Attach
14 Control Number End Attach

Viewing the firsl 63 of 63 items in sets of 25 w» perpage

m Selected Items

0 Selected Hemis) = tems| 0 |- (of) [w][<][=][x]
m Nameg
Viewing the first 0 of 0 itlems insels of 25 v per page

b. Inthe top part of the dialog box, select the check boxes of the metadata fields in the documents in this
submission set and click Add.

Note: The Add button is available only when at least one metadata field is selected.

The selected metadata fields are now displayed at the bottom of the dialog box.
c. Inthe bottom part of the dialog box, click Set to save your change and close this dialog box.
Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for FTP or SFTP.
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15. Enter the following information in the Additional Information section:

e, P,
el T S T D A S e T T ot R L R

“ - RSN St
B T et “ —— P e e n T T P

Additional Information

Additional Instructions: Relerence File: Choose File Mo file chosen Clear

Status Message:
Consistency State: Consistency Message:

Email Reciplents: Project id:

Field Description

Additional Enter any requests, additional information, or guidance for the translator.
Instructions

Consistency This read-only field is populated after the submission set is created.

State

Email Enter the email addresses of the recipients of notifications about this submission
Recipients set. Separate multiple email addresses with a semi-colon ( ; ). The recipients will

receive email notifications about translation-status events, for example, when the
submission set has been delivered to Lionbridge Freeway or to the FTP or
SFTP site. For more information, see "Receiving Email Notifications" on page 83.

Reference File | You can send reference files (support assets) to your translation provider as part of

a submission set. This provides helpful context for the translator.

F Click Choose File. Then navigate to the reference file and select it to upload it
and add it to the submission set.

Status This read-only field is populated after the submission set is submitted for

Message translation.

Consistency This read-only field is populated after the submission set is created.

Message

Project ID This read-only field is populated after the submission set is submitted for translation
to Lionbridge Freeway. It is displayed only if the translation-provider configuration
selected in Send Configuration, above, is for Lionbridge Freeway.

16. Click Save.

The App submits the document for translation.
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Translation Translation

4.4 Immediately Submitting Multiple Documents to Freeway for
Translation

You can immediately submit multiple documents to Lionbridge Freeway for translation from the
Documents tab. You select the documents, specify the translation parameters, and then submit them to
Freeway.

Note: Submitting multiple documents for translation automatically creates a submission set.

To immediately submitting multiple documents to Freeway for translation:

1. Click aworkspace where the App is installed.

2. Click the Documents tab to display a list of available documents.

Workspace Admin

+ No Redated iems

- Demo Workspace Keyword Search - Ender Search Te : .
L [P
& Armifact 1D Conirol Number Gr (1111

@ Eait | 1041906 | TSTOS f
2@ Edit T4 1041907 | TSTO1
(@) et E 1041008 | TSTOZ )
4@. Edit X 1041509 | TSTO3
Edait | O 1041910 | TSTO4
Edit 1O 1041911 | TSTO6 r
Edit | TH 1041831 | TSTOT
v B Edit % 1041932 | TSTOE ’
: Edit 0 TSTOG r’

E #‘.__‘-"'n_ - “"‘x_"':*hiﬁh"*m 2 p— J\_t F s R

3. Select the check boxes next to the documents to submit for translation.
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Translation Translation

4. Atthe bottom of the tab, click the Edit menu and then click Submit for Freeway Lionbridge
Translation.

= it s W s L S W s
A9 Ean | 1041943 TSTO1® -
20 Edit '#H 1041944 TSTO20 "
21 Egit | T o

22 Edit 'Y

23 Edit | TR Delete

24 T IR /00 to Lionbridge Submission Set

25 SRl Submil for Freeway Lionbridge Tra.

- Submit for SFTPIFTP Lionbridge T

Checked (2) v

The Submit for Freeway Lionbridge Translation Document Objects dialog box opens in a new
browser window.

Submit for Freeway Lionbridge Translation 2 Document Objects?

General Information

Submission Name: Requires Quote Approval: Yes
No
C/M Number, Project Name: Send Configuration: | Saject -
Source Language:| Saoct - Requested Return Date -
Note: Server fimezone will be considersd!
Target Languages: - Translation Type: Select -
Processing Settings: Select -

Additional Information

Additional Instructions: Reference File: | Choose File | No file chosen

Slatus Message:
Email Reciplents: Project Id:

Semi-colon separafed ist of email addresses Ifleft blank, no notification messages will be sent

m £

Note: The number in the title indicates how many documents you selected to send out for translation.

5. Enter the following information in the General Information section:
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Translation Translation
Field Description
Submission Name Your name for this submission set.
C/M Number, Project Name The purchase order (PO) number for this submission set.

6. In Send Configuration, you select the translation-provider configuration to use when sending this
submission set out for translation. For information about translation-provider configurations, refer to the
Lionbridge for Relativity Installation and Configuration Guide.

Note: You must select the translation-provider configuration before you can populate the Source
Language, Translation Type, and Document Metadata Fields fields or selecting a Requires Quote
Approval radio button.

a. Click the ellipsis button - to open the Select Item - Send Configuration dialog box in a new
browser window.

W—.

Select Item - Send Configuration

1 Selected Hem(s) — 7 tems | 1 |-8(or8) [x][<][=][x]

H Name Description

1 = KHETZEL GEOTEXT DEMO

2 RW_FTP_Test RW fip customer folder robar.wolfe

3 RW__fip_test testing the Destination Folder to sea il you can kst full path (e
\Customerirobert wolfe'shared)

4 RW_SFTP_Tast

5 wss-PreDeploy

G FTF TSD

T SFTP TSD

a wss_PreDeploy2 Copy of wss_PreDeploy credentials for Test

m m Viewing the first B of 3 lems in sels of| 25 = | per page

b. Select the translation-provider configuration and click Set.

7. In Source Language, select the original language of the documents to send for translation.

Note: The translation-provider configuration selected above in Send Configuration determines the
available source languages.
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Translation Translation

a. Click the ellipsis button - to open the Select Item - Source Language dialog box in a new
browser window.

m

Select Item - Source Language

0 Selected lHemi(s) — tems| 1 |-3(ef3) [][<][>][»]
H Name Available Target Languages Sync Configuration
1 Russian Czech FTF TSD

Moldavian

Polish

Slovak
2 Romanian Czach FTP TSD

Polish

Slovak
3 Portuguesa Bulgarian FTF TSD

Hungarian

Moldovian

m Viewing the first 3 of 3 lems in sels of| 25 = | per page

- The Name column displays the available source languages.
= The Available Target Languages column displays which target languages are available for
each source language.
= The Sync Configuration column displays the Send Configuration (translation provider
configuration) for which the source-target language pairs are supported.

b. Select the source language and click Set.

8. InTarget Languages, select the target languages into which to translate this document.

Lionbridge for Relativity User Guide Page 61
Version 2.0.0 November 26, 2019



4 Submitting Content for 4.4 Immediately Submitting Multiple Documents to Freeway for
Translation Translation

a. Click the ellipsis button - to open the Select Items - Target Languages dialog box in a new
browser window.

W

Select tems - Target Languages

Available Items [Linked items not shown)

3 Selected item(s) - T ltems 1 - 14 of 14) [] (] ][]
# Name Supporied Source Languages Sync Configuration

1 Chinese (Hong Kong) English (United States wis-PreDeploy

2 |» Chinese (Singapore) English (United States) wss-PreDeploy

3 |» Chinese [Smmplified] English (United States) wss-PreDeploy

4 |» Chinese [Traditional] English (United States) wss-PreDeploy

Viewing the firsl 14 of 14 ilems in sets of 25 v  per page

@ Selected Itams
0 Selected Item(s) -y tems| 0 |- (al) I:I mIm
. Name Supported Source Languages Sync Configuration
Viewing the first O of O ilams in sets of | 25  » | per page

9. Available only if processing settings were configured. In Processing Settings, select the processing
settings to use. Selecting a set of processing settings enables you to view all translations, in supported
document types, within the translation viewer and access your translated documents in the Documents
tab. These settings include the processing profile, destination folder, and time zone. For more
information about processing settings, refer to the Lionbridge for Relativity Installation and
Configuration Guide.
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Translation Translation

a. Click the ellipsis button - to open the Select Item - Processing Settings dialog box in a new
browser window.

Select Item - Processing Settings

0 Selected ltlamis — B | tems| 1 -3t MGG
& Hame
(Al
1 Lionbridge Processing Settings
2 Processing Setlings Damo
3 123
Viewing the firzt 3 of 3 tems in sets of 50 v  per page

The Name column displays the configured processing settings.

b. Select the processing settings and click Set.

10. You use the Requires Quote Approval option to inform the translation provider whether you want to
receive a quote before the translation process starts.

# Torequestaquote, click Yes.

# If you do not want to request a quote, click No.

11. Required. You use Requested Return Date to select a deadline for completing the translation.
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4 Submitting Content for
Translation

Translation

a. Clickthe ellipsis button - to open the date and time selector.

I:.C'-’.t 'IZWE '.:I

U MO T WE TH FR A

o123 |4 (5|6
T |8 | 9% |1 | n | 12 | 13
14 | 15 16 | 17 | 18 | 19 | 20
2| 22 23 21.25.25 27

28 |29 30|31 | 1 2 3

Time 12:00 AM
Hour .
Minute .

b. Select a date and time in the calendar, and click Done.

Note: The date/time format and timezone are determined by the server where Relativity is installed.

12. You use the Translation Type option to specify a Freeway analysis code for this submission set.
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Translation Translation

a. Click the ellipsis button - to open the Select Item - Analysis Code dialog box in a new browser

window.
@ —= -
Select Iltem - Analysis Code
0 Selected Hemis) = tems| 1 |-7(af7) [][<][3][x]
kS Naime Sync Configuration
1 Legal wss_PraDaploy2
2 Manufacturing wis_PraDaploy2
3 Marketing wis_PraDaploy2
4 Technical wzs_PraDaploy2
5 In Country Review was_PraDaploy2
g MT + Post Editing wss_PreDeploy2
7 Standard was_PreDeploy2
Viewing the first 7 of 7 ilems in sets of | 25 = | per page

b. Select the Freeway analysis code for this submission set and click Set.

Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for Lionbridge Freeway.

13. Enter the following information in the Additional Information section:

e . : e

T e, P i ‘—, SRy et fn Tt T e o AT e,
Additional Information
Additional Instructions: Reference File: | Choose File | No file chosen m

Stalus Message:

Consistency State: Consistency Message:
Email Reciplents: Project id:
Semi-codon separafed Wst of emad addresses. If left blanic no notificahon messages will be sent
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server

Translation for Translation
Field Description
Additional Enter any requests, additional information, or guidance for the translator.
Instructions
Consistency This read-only field is populated after the submission set is created.
State
Email Enter the email addresses of the recipients of naotifications about this submission
Recipients set. Separate multiple email addresses with a semi-colon ( ; ). The recipients will

receive email notifications about translation-status events, for example, when the
submission set has been delivered to Lionbridge Freeway or to the FTP or
SFTP site. For more information, see "Receiving Email Notifications" on page 83.

Reference File | You can send reference files (support assets) to your translation provider as part of
a submission set. This provides helpful context for the translator.

¥ Click Choose File. Then navigate to the reference file and select it to upload it
and add it to the submission set.

Status This read-only field is populated after the submission set is submitted for

Message translation.

Consistency This read-only field is populated after the submission set is created.

Message

Project ID This read-only field is populated after the submission set is submitted for translation

to Lionbridge Freeway. It is displayed only if the translation-provider configuration
selected in Send Configuration, above, is for Lionbridge Freeway.

14. Click OK.

The App submits the documents for translation to Lionbridge Freeway.

4.5 Immediately Submitting Multiple Documents to an FTP or SFTP
Server for Translation
You can immediately submit multiple documents to an FTP or SFTP server for translation from the

Documents tab. You select the documents, specify the translation parameters, and then submit them to
the server.

Note: Submitting multiple documents for translation automatically creates a submission set.
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
Translation for Translation

To immediately submitting multiple documents to an FTP or SFTP Server for
translation:

1. Click a workspace where the App is installed.

2. Clickthe Documents tab to display a list of available documents.

Documents Review Batches Reporting . Case Admin  ~ Job Admin -~ Workspace Admin

a

- Dema ka;pace Kayword Saearch w Ender Saarch Terms
L [ PT
# Armifact 1D Conirol Number Grou

O [§ B Documents v | | + No Related ltems | v

Edit 1041933 | TSTOD9

“apitnnd™ ,"“‘““" i a - - r-- sl

1@ Edii | *H 1041906 | TSTOS ’

20D Eait % 1041907 | TSTO1

3(z) Eat L 1041908 | TSTO2

a@ Edit T 1041909 | TSTO3
Edgic 1O 1041910 | TST04

B Edit | TH 1041911 | TSTOG f
Edit | TH 1041831 | TSTOT

8 Eait | 10 1041932 | TSTOR ’

Add Condion ~ | Add Logic Group e ' :

3. Select the check boxes next to the documents to submit for translation.

4. Atthe bottom of the tab, click the Edit menu and then click Submit for SFTP/FTP Lionbridge
Translation.

. R e T P
19 [ Ean MG 1041943 TSTO1® -
20 Edit | TH 1041944  TSTO20 "
Edit B
o Edit
22 Edit TR
= Delete
Edit | TH
24 IR 00 to Lionbridge Submission Set
25 Edit | TH Submil for Freeway Lionbridge Tra.
Submit fior SFTPFTP Lionbridge T
hecked (2) | v
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server

Translation for Translation

The Submit for SFTP/FTP Lionbridge Translation Document Objects dialog box opens in a new
browser window.

Submit for SFTPIFTP Lionbridge Translation 2 Document Objects?

General Information

Submission Name:

CIM Number, Project name: Send Configuration: | seject -
Source Language: | Select - Requested Retumn Date -
Noae- Server nmazone will be conpiderad’
Target Languages: - Document Metadata Fields: -
Processing Settings: select .

Additional Information

Additional Instructions: Reference File: | Choose File Mo file chosen

Email Recipents: status Message:

Semi-colon separated st of emad eddresses. If left blank, no noffication

mMessages will be Senl.

Note: The number in the title indicates how many documents you selected to send out for translation.

5. Enter the following information in the General Information section:

Field Description
Submission Name Your name for this submission set.
C/M Number, Project Name The purchase order (PO) number for this submission set.

6. In Send Configuration, you select the translation-provider configuration to use when sending this
submission set out for translation. For information about translation-provider configurations, refer to the
Lionbridge for Relativity Installation and Configuration Guide.

Note: You must select the translation-provider configuration before you can populate the Source
Language, Translation Type, and Document Metadata Fields fields or selecting a Requires Quote
Approval radio button.
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
Translation for Translation

a. Click the ellipsis button - to open the Select Item - Send Configuration dialog box in a new
browser window.

Select ltem - Send Configuration

1 Selected Hemi(s) PR T ems | 1 [-8or8) [«][][=][»]

S Name Description

1 = KHETZEL GEOTEXT DEMO

2 RW_FTP_Test RW fip customer foldar robar.wolle

3 RW__ftp_test testing the Destination Folder to see if you can kst full path (e
\Customerirobert wolie\shared)

4 RW_SFTP_Tast

5 wss-PreDeploy

] FTP TSD

7 SFTF T5D

8 wss_PreDeploy2 Copy of wss_PreDeploy credentials for Test

m m Viewing the first B of 3 lems in sels of| 25 = | per page

b. Select the translation-provider configuration and click Set.

7. In Source Language, select the original language of the documents to send for translation.

Note: The translation-provider configuration selected above in Send Configuration determines the
available source languages.
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
Translation for Translation

a. Click the ellipsis button - to open the Select Item - Source Language dialog box in a new
browser window.

m

Select Item - Source Language

0 Selected lHemi(s) — tems| 1 |-3(ef3) [][<][>][»]
H Name Available Target Languages Sync Configuration
1 Russian Czech FTF TSD

Moldavian

Polish

Slovak
2 Romanian Czach FTP TSD

Polish

Slovak
3 Portuguesa Bulgarian FTF TSD

Hungarian

Moldovian

m Viewing the first 3 of 3 lems in sels of| 25 = | per page

- The Name column displays the available source languages.
= The Available Target Languages column displays which target languages are available for
each source language.
= The Sync Configuration column displays the Send Configuration (translation provider
configuration) for which the source-target language pairs are supported.

b. Select the source language and click Set.

8. InTarget Languages, select the target languages into which to translate this document.
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
Translation for Translation

a. Click the ellipsis button - to open the Select Items - Target Languages dialog box in a new
browser window.

W

Select tems - Target Languages

Available Items [Linked items not shown)

3 Selected item(s) - T ltems 1 - 14 of 14) [] (] ][]
# Name Supporied Source Languages Sync Configuration

1 Chinese (Hong Kong) English (United States wis-PreDeploy

2 |» Chinese (Singapore) English (United States) wss-PreDeploy

3 |» Chinese [Smmplified] English (United States) wss-PreDeploy

4 |» Chinese [Traditional] English (United States) wss-PreDeploy

Viewing the firsl 14 of 14 ilems in sets of 25 v  per page

@ Selected Itams
0 Selected Item(s) -y tems| 0 |- (al) I:I mIm
. Name Supported Source Languages Sync Configuration
Viewing the first O of O ilams in sets of | 25  » | per page

9. Available only if processing settings were configured. In Processing Settings, select the processing
settings to use. Selecting a set of processing settings enables you to view all translations, in supported
document types, within the translation viewer and access your translated documents in the Documents
tab. These settings include the processing profile, destination folder, and time zone. For more
information about processing settings, refer to the Lionbridge for Relativity Installation and
Configuration Guide.
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Translation for Translation

a. Click the ellipsis button - to open the Select Item - Processing Settings dialog box in a new

browser window.

Select Item - Processing Settings

0 Selected liem(s — B Mems 1 -3def3 [x][<][][]
" Name
(Al
1 Lionbridge Processing Settings
2 Processing Settings Demo
3 123
Viewing the first 3 of 3 ftems in sets of 50 v perpage

The Name column displays the configured processing settings.

b. Select the processing settings and click Set.

10. Required. You use Requested Return Date to select a deadline for completing the translation.

a. Click the ellipsis button - to open the date and time selector.

oI

su ] o WE TH FR A

301 2|3 (4|5 6
T (8|9 1E|'.1'I.12 13
14.15 15-1?.15.19.20
2 22 23 21.2‘5.26 27

28 |29 30|31 | 1 213

Time 12:00 AM
Hour .
Minute .

b. Select a date and time in the calendar, and click Done.

Note: The date/time format and timezone are determined by the server where Relativity is installed.
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4 Submitting Content for 4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
Translation for Translation

11. You can use the Document Metadata Fields feature to specify which fields in the documents in this
submission set are metadata.

a. Click the ellipsis button - to open the Select Item - Document Metadata Fields dialog boxin a
new browser window.

Select ltems - Document Metadata Fields

Available ltems

3 Selected ltem(s) =7 ems 1 |-25(of63) [x][<][2][*]
¥ Name “
9 Bates Beg
10 Bates End

11 |»# Conversation Index
12 |« Control Number End
13 |» Control Mumber Beg Attach

14 Control Number End Attach

Viewing the firsl 63 of 63 items in sets of 25 w» perpage

m Selected Items

0 Selected tem(s) - T tams| 0 - (of} DE » 1]
g Mame
Viewing the first 0 of 0 items in sets of 25 ¥ [l page

b. Inthe top part of the dialog box, select the check boxes of the metadata fields in the documents in this
submission set and click Add.

Note: The Add button is available only when at least one metadata field is selected.
The selected metadata fields are now displayed at the bottom of the dialog box.
c. Inthe bottom part of the dialog box, click Set to save your change and close this dialog box.

Note: This option is displayed only if the translation-provider configuration you selected in Send
Configuration, above is for FTP or SFTP.
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4 Submitting Content for
Translation

4.5 Immediately Submitting Multiple Documents to an FTP or SFTP Server
for Translation

12. Enter the following information in the Additional Information section:

[ I

Additional Information

Additional Instructions:

Consistency State:

Email Reciplents:

s, P,
Jrpm— il ey [ T o P N
o Ry .,

- — kS - PP Y FaCatial |
P e e s T = T T YN P S

Reference File: = Choose File | Mo file chosen

Status Message:
Consistency Message:

Project id:

Field Description

Additional Enter any requests, additional information, or guidance for the translator.
Instructions

Consistency This read-only field is populated after the submission set is created.

State

Email Enter the email addresses of the recipients of notifications about this submission
Recipients set. Separate multiple email addresses with a semi-colon ( ; ). The recipients will

receive email notifications about translation-status events, for example, when the
submission set has been delivered to Lionbridge Freeway or to the FTP or
SFTP site. For more information, see "Receiving Email Notifications" on page 83.

Reference File

You can send reference files (support assets) to your translation provider as part of
a submission set. This provides helpful context for the translator.

F Click Choose File. Then navigate to the reference file and select it to upload it
and add it to the submission set.

Lionbridge for Relativity User Guide
Version 2.0.0

Status This read-only field is populated after the submission set is submitted for

Message translation.

Consistency This read-only field is populated after the submission set is created.

Message

Project ID This read-only field is populated after the submission set is submitted for translation
to Lionbridge Freeway. It is displayed only if the translation-provider configuration
selected in Send Configuration, above, is for Lionbridge Freeway.

13. Click OK.
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4 Submitting Content for Translation 4.6 Resubmitting a Submission Set to an FTP or SFTP Server

The App submits the documents for translation to the designated SFTP or FTP server specified in the
translation-provider configuration, described above.

4.6 Resubmitting a Submission Set to an FTP or SFTP Server

If an unexpected error occurs while submitting a submission setto an FTP or SFTP server, you can
resubmit the documents that were not submitted properly.

To resubmit a submission set to an FTP or SFTP server after an unexpected
error occurs:

1. Click a workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Submission Set child tab.

Documents Job Admin A Lionbridge Connector Processing

Submission Set

. i) 1 -28/26 |50

L Submission Name Source Language Target Languages Consistency State
Filter Fiter (Al v Fiber
Edit FTP Processing Submission English Translations processed successfully
Edit Freeway Processing Submission English (United States

Edit FTP Submission Set

/
{

4 Edit Freeway Submission Set English {United States

B T ) A et g

3. Click the link beside a submission set for which the Status Message column displays In
Translation with Errors.
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4 Submitting Content for Translation

4.6 Resubmitting a Submission Set to an FTP or SFTP Server

The Lionbridge Submission Set Layout opens.

Lionbridge Connector

Lionbridgs Submission Set L ayout v

General Information

Submission Name: 1

C/M Number, Project Name: 3454656

Document Source:
Source Language:  Sweadish

Processing Settings:

Additional Information

== [ ]

Send Configuration:

Reguested Return Date:
Mote: Server tmmezons will be consiaesd

Set Scheduled Date

Wote: Server Bmezons will be consiaensd

Document Metadata Fields

Record| 1 |of3 [0

SUBMISSION SET

{ Resubmit 2 Failed Documents )
wsd-tsdservices FTP

Reioad Set

30112017 £ 0:00

Bates Beg
Bales Bag Attach

Email From

Email To

Embedded Data Info
Exemptions
Exiracted Text

WIDS Hash
Original Folder Fath

Relativ
System Cr y
System Last Modified By

ative Type

The App continues resubmitting the submission set from the point of failure.

Lionbridge for Relativity User Guide
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Translation History Translation History

S Monitoring Translation Status and Viewing Translation
History

After submitting a submission set for translation, you can view its translation status and translation history.

You may also receiving email notifications when there are changes to the translation status of the
submission set. For details, see "Receiving Email Notifications" on page 83.

For alist and description of all translation statuses, see "Translation Statuses" on page 82.

To monitor atranslation status of a submission set and view its translation
history:

1. Click a workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Submission Set child tab.

Docurments Job Admin W dmin Lionbridge Conneclor Pro

Submission Set Admin Configuration urce Language Target Language P Settings About

Q Mew Lionbridge Submission Sel B All Lionbridge Submission Sets

L Submigsion Name Source Language Target Languages Consistency State Status Message
Filter Filter (A - e

Edit FTP Processing Submission English Bulgarian Consistent ranslations processed succassiully

;
Spanish #

Edit { Freeway Processing Submission Emglish (United Statas Dutch (The Netherlamds Consistant Processing completed, panding approval s
stent All target kanguage transiations have been co 'v?'i

German (Germany
Edit FTP Submission Set Russian Italian
Edit Freeway Submission Set Portuguese (Portuga

Spanish

Edit Lionbridge Demo Submission

B Edit AK demggseat gov e EnglisiikUnited States Chinese (Hong Kong,
B I N e W}

3. Click the link for a submission set in the Submission Name column.
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Translation History

5 Monitoring Translation Status and Viewing
Translation History

The Lionbridge Submission Set Layout opens.

Documents

Review Balches

Persistent Lists -~ Production ~ Dashboards

Repaorting -~ dmin -

Job Admin  ~ Workspace Admin  ~ Indexing & Analylics ~

Submission Set

General Information

Admin Configuration

Lisnbridge Submission Set Layout

Submission Name:

C/M Number, Project Name:

Document Source:

Source Language:

Processing Settings:

Source Language Target Language About

i

Geotext Demo

CM-1234 Send Configuration: KHETZEL GEOTEXT DEMOC
Requested Returm Date:
12272017 12:00 AM
Mate: Server Gmezone will be cansidered
Set Scheduled Date:
Mote Server Bmezone will be considered
apanese

Document Metadata Flelds:

Bates E

The following information is displayed in the General Information section:

Project Name

Field Description

Submission Your name for this submission set.

Name

C/M Number, | The purchase order (PO) number for this submission set.

Return Date

Document This field is blank. The documents in this submission set are listed in the Documents
Source for Translation set, described below.

Source The original language of the documents sent for translation.

Language

Requires Displayed and relevant only for submission sets submitted to Lionbridge Freeway.
Quote Indicates whether a quote is required before the translation process starts.

Approval

Send The translation-provider configuration used when this submission set was sent out
Configuration | for translation.

Requested The deadline for completing this translation.

Note: The date/time format and timezone are determined by the server where
Relativity is installed.

Set
Scheduled
Date

If this submission set was scheduled, this is the date and time that it was sent for
translation.

Lionbridge for Relativity User Guide
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Translation History

5 Monitoring Translation Status and Viewing

Translation History

Field Description

Document Displayed and relevant only for submission sets submitted to an FTP or SFTP
Metadata server. This lists which fields in the documents in this submission set are metadata.
Fields

4. You can scroll down to view the Additional Information and Target Languages sections.

Fae Y

Additional Information

Semi-coion separated

Additional Instructions:

Consistency State:

Email Recipients:

parated (st

Do not ranslate Chinese text Ignore pages 5-G in file XYZ

Consistent;

R L T R e e
- AT e ]

Status Message:

Consistency Message:

of emaif addresses. If left biank, no notification messages wil be sent

Reference File:

REFERENCEFILE RELATIVITY TEST.paf

All target language translations have been completed on
111472017 3:27:40 PM.

Set [Geotext Demo] is consistent

Target Languages S A ltems -1of 1) [w] [ (]
Nama Sync Configuration Supported Source Languages
Edit English{US) KHETZEL GEOTEXT DEMO lapanese

0 Selecled llem(s Select Page Size: 10

lasa ‘-‘\ ».__ o ",.-m*."‘ﬁn s ‘“"“"h-w ’M‘ e, Ak A g s, "\,_I’\.‘LM ....,

The following information is displayed in the Additional Information section:

Field Description

Additional Any requests, additional information, or guidance for the translator that was added
Instructions to this submission set.

Consistency This read-only field is populated after the submission set is created. It displays
State either:

B Consistent, which indicates that the parameters specified for this
submission set are consistent and you can send the submission set for
translation.

B A message about any inconsistencies in the parameters specified for this
submission set. For example, it can display a message if an unsupported
analysis code is selected.

Important: You must resolve the inconsistencies before you can submit the
submission set for translation.
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Translation History

Translation History

Field Description
Email The email addresses of the recipients of notifications about this submission set.
Recipients The recipients receive an email notification when the submission set is available in

Lionbridge Freeway or on the FTP or SFTP site. For more information, see
"Receiving Email Notifications" on page 83.

Reference File

The link to a support asset, sent to your translation provider as part of the
submission set. This provides helpful context for the translator. Clicking the link
either opens the reference file in a new browser tab or prompts you to download
the file.

Status
Message

After submitting the submission set for translation, this read-only field displays a
status message about the translation status. For a list and description of translation
statuses, see "Translation Statuses" on page 82.

Consistency
Message

This read-only field is populated after the submission set is created. It displays

either:

H |fthe read-only Consistency State field, described above, displays
Consistent, thenthisfield displays Set [submission setname] is
consistent.

B |fthe read-only Consistency State field, described above, displays an
inconsistency message, then this field displays a details about the
inconsistencies. For example, if an unsupported analysis code is selected in the
Translation Type option, this field provides additional detail, such as the name
of the analysis code and that it is not supported for the specified Send
Configuration, described above.

Project ID

After submitting this submission set to Lionbridge Freeway, this read-only field
displays the identifier that Freeway assigns to the corresponding translation
project. This read-only field is displayed only if the translation-provider
configuration selected in Send Configuration, above, is for Lionbridge Freeway.
It is populated after the submission set is submitted.

The following information is displayed in the Target Languages section:

Field

Description

Name

The name of the target languages to which the documents in this submission
set were sent for translation.

Sync Configuration The translation-provider configuration (Send Configuration) used to send

this submission set for translation.
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5 Monitoring Translation Status and Viewing
Translation History

Field Description
Supported Source The original language of the documents in this submission set.
Languages

5. You can scroll down to view the Documents for Translation and Translation History sections.

R T PO - : T, e e ST S T -4 —r
O T i . . - Y T e N o e T oSl Al
Documents for Translation — ﬂ Y Items 1 5 (of 5) [ [<][5] (=]

Control Number Artifact 1D
T5T05 1041906
TSTM 1041907
T5T02 1041908
TSTOX 1041909
TSTO4 1041910
0 Selected itemis) Select Page Size: 10 v
Translation History =Y fems | 1 |- 1 (of 1) [«][<][] D
Target Language Status Submitted On Date Deliverad On Date
English{US) Completed 2017111114 14:40:27 GMT =00:00 11142017 3:2T:39 PM
0 Selected Itam(s) Select Page Size: 10 v

The following information is displayed in the Documents for Translation section about each
document in the submission set:

Field

Description

Control Number

The document's control number in Relativity.

Artifact ID

The document's artifact ID in Relativity.

The following information is displayed in the Translation History section about all translations of the

documents in this submission set:

Field Description

Target The target language into which the documents in this submission set were translated.

Language

Status The translation status of the documents in this submission setfor translation into this
target language. For a list and description of translation statuses, see "Translation
Statuses" on page 82,
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5 Monitoring Translation Status and Viewing Translation History 5.1 Translation Statuses

Field Description

Submitted | The date and time when the submission set was sent for translation.

on Date Note: The date/time format and timezone are determined by the server where Relativity
is installed.

Delivered | The date and time when the translated documents were returned to Relativity.

on Date Note: The date/time format and timezone are determined by the server where Relativity
is installed.

Note: You can also view translation history and related documents from the Documents tab. For

detailed instructions, see "Viewing which Submission Sets Reference a Document" on page 88.

5.1 Translation Statuses

There are different translation statuses, depending on whether the submission set is submitted to
Lionbridge Freeway or to an FTP or SFTP server.

Note: Before submission, the Status field of the submission set is blank.

Lionbridge Freeway

Submission sets submitted to Lionbridge Freeway have one of the following translation statuses:

Translation o
Description

Status

Quote The submission set has been submitted to Lionbridge Freeway for a quote.

Submitted The submission set has been submitted. If it required a quote, then it has already
been approved.

Cancelled The corresponding translation project was cancelled in the App before it reached
In Translation status, described below.

Pending Quote Lionbridge Freeway has delivered a quote for the submission set. This quote
requires approval before the translation starts.

Approval The quote for the submission set was approved.

In Translation Lionbridge Freeway has received the submission set and has not yet returned the
translated documents.
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Translation L
Description

Status

Delivered Lionbridge Freeway has delivered the translated documents to the App.
Completed — The App has returned the translated documents to Relativity and they are waiting
Pending Approval for review and approval.

Closed — Approval The translated documents have been approved.
Received

FTP/SFTP

Submission sets submitted to an FTP or SFTP server have one of the following translation statuses:

Event Description

Submitted | The submission set has been submitted to the server.

In The documents in the submission set were successfully delivered to the specified FTP or
Translation | SFTP server.

Completed | The App has retrieved the translated documents from the specified FTP or SFTP server
and returned them to Relativity.

5.2 Receiving Email Notifications

If your email address was added to a submission set before it was submitted for translation, then the App
sends you emails notifications when there are changes to the translation status of the submission set.

Note: SMTP settings must be configured for the email address that sends out notifications from the App.
For detailed instructions, refer to the Lionbridge for Relativity Installation and Configuration Guide.

Lionbridge Freeway

For submission sets sent to Lionbridge Freeway, the App sends email notifications when the following
translation-status events occur:

Event Description
Cancelled The corresponding translation project was cancelled in Relativity.
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Event Description

Project in Production Lionbridge Freeway has received the translation project and has not yet
returned the translated documents.

Completed — Pending | Lionbridge Freeway has returned the translated documents and they are
Approval ready for review.

Approval Received The translated documents from Lionbridge Freeway have been reviewed.

FTP/SFTP

For submission sets sentto an FTP or SFTP server, the App sends email notifications when the following
translation-status events occur:

Event Description

In The documents in the submission set were successfully delivered to the specified FTP or
Translation | SFTP server.

In Errors occurred when the App delivered the documents in the submission set to the
Translation | specified FTP or SFTP server. For more information on receiving documents from the App
with errors | onan FTP or SFTP server, refer to the Lionbridge for Relativity Translator Guide for
FTP/SFTP Users.

Completed | The App has retrieved the translated documents from the specified FTP or SFTP server
and returned them to Relativity.
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Post-Translation Tasks 6 Post-Translation Tasks

6 Post-Translation Tasks

You can perform the following post-translation tasks:

"Reviewing Translated Documents" on page 85.

If you submitted content for translation to Lionbridge Freeway, you can approve the translated
documents to change the status of the submission set from Completed - Pending Approval
toClosed - Approval Received:"Approving Translations from Lionbridge Freeway" on
page 87.

Note: There is no approval process within the App for documents received from an FTP or SFTP
server. Best practice is to review and approve these documents independently, without using the App.
When the translated documents are finalized, the translators upload them to the FTP or SFTP server.
The App then automatically imports these documents into Relativity. For detailed instructions, refer to
the Lionbridge for Relativity Translator Guide for FTP/SFTP Users.

"Viewing which Submission Sets Reference a Document" on page 88.

"Viewing Related Documents" on page 90.

6.1 Reviewing Translated Documents

You can review translated documents after the App returns them to Relativity.

Toreview a translated document:

1.

Click a workspace where the App is installed.

2. Click the Documents tab to display a list of available documents.

3.

Documents Lionbridge Conneclor -~

® a *

Job Admin

Workspace Admin -~

Keyword Saarch '
—- = & Lionbridge Connector WS - i 1[50 '
+|"_‘| 1039443 w Lionbridge Source Lionbridge Source La.. Lionbridge Target Language ?
"’lj 1039850 e e fe e -
+|j 1030851 L = - j
[ Lienbrigge Transiations 2 Eait ﬂ LBtestdacz ’

LEtestdo.
LBfestdoc2
Edit @ LBtestdoc3 LBlestdocd
Edit [ LBtestdocd LBtestdocd

. \,__' S ~‘U“"'~"“‘-—-_n-‘--\.'; " '* -M«.J..i-u—’---‘\ —M‘.r‘“ % H‘J ey " ‘J\_

q

In the Control Number column, click a document's control number to open it in the viewer.

Lionbridge for Relativity User Guide Page 85
Version 2.0.0 November 26, 2019



6 Post-Translation Tasks 6.1 Reviewing Translated Documents

Note: The Control Number column displays both source documents (submitted for translation) and
target documents (translated documents).
Tip: Use the Lionbridge Source column to identify the name of a source document, so that you can

identify a translated document. For a translated document, the name in the Control Number column
can be different from the name in the Lionbridge Source column.

4. Above the document, click the Translations radio button, and then select the translated language
version to view from the dropdown menu.

&= Retum to document list

& LBtestdoc

WiEwE Exdracted Text ¥ w Translalions Select E|'=-|
B = 100% o 4 Select .

FTP Processing Submission {Bulgarian - Viewer)

Second Submizsion sat mulliple [French (France)

Second Submission set mulfiple (German (Genmany ) - Natve :
Second Submission s&l mulliple (ltalian (Italy) - Native) ;

Hello,

Second Submission sat multpla IJEDBMEB - Natiwe)
This Is a test document. T| ges by Lionbridge
Connectar. Kayla Prunier Test (Russian - Viewer)

FTP Processing Submission {Spanish

Second Submission set mulliple | Spanish (Spamn) - Mafive)

i If the document was submitted for translation with processing settings, then - Viewer is added to
the document name in the dropdown list.

& If the document was submitted for translation without processing settings, then - Native is added
to the document name in the dropdown list.

The translated document is displayed.
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What SI:Ibhmltted
Can You | Submitted with Processing Settings without .
. Processing
View? .
Settings
Document | View all translated documents of supported document types. View only
types. For a detailed list of supported file types, refer to the appropriate version . PDF and
of the Relativity documentation, at: - TXT files.
https://help.relativity.com/9.7/Content/Relativity/Processing/Supported
file types for processing.htm#Supported file types.
Source View both source and target documents. View only
and/or source
target documents.
documents.

6.2 Approving Translations from Lionbridge Freeway

The App automatically retrieves translations from Lionbridge Freeway. This enables you to review and
approve the translated documents.

After you review the translated documents from Lionbridge Freeway, as described in "Reviewing
Translated Documents" on page 85, you can use the Approve Translations button to change the status
of the submission setfrom Completed - Pending ApprovaltoClosed - Approval
Received. Fordescriptions of these statuses, see "Translation Statuses" on page 82.

To approve translations from Lionbridge Freeway:

1. Click a workspace where the App is installed.
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6 Post-Translation Tasks 6.3 Viewing which Submission Sets Reference a Document

2. Clickthe Lionbridge Connector tab and then click the Submission Set child tab.

Docurments

Submission Set Admin Config! B a age ing Settings About

Q Mew Lionbridge Submission Sel B All Lionbridge Submission Sets w

- A 1 32032
# Submission Name Source Language Target Languages Consistency State Status Message
Fiter Filter (A0 v | Filter
Edit FTP Processing Submission English Bulgarian Consistent Translations processed successfully
Spanish
2 Edit Gr&ewav Processing Submission Emnglish (United Stalas Duteh (The Nethariands Consistent Procesging completed, panding approval

German [(Genmany

Edit FTP Submission Set Russian Italian Consistent All target language translations have been comphet

Edit Freeway Submission Set nglish (United States’ Portuguese (Portugal) Consistent Completed - Pending Approval

Greak Spanksh

\_gl,l\.-'lz.r! Stales: Chinese (Hong Kong,
el el el o

5 Edit Lionbridge Demo Submission

B . Edit  AK demgset gov e

3. Click the link for a submission set in the Submission Name column.

The Lionbridge Submission Set Layout opens. For detailed information about this page, see
"Monitoring Translation Status and Viewing Translation History" on page 77.

Note: The Status Message field displays Completed - Pending Approval.

4. Inthe top-right corner. click Approve Translations.

Dashboards Lionbridge Conneclor —

Record| 16 |of 66 [w][< ][] [x]

5, SUBMISSION SET

i
ﬁ} ‘ Approve Translations .

Reload Sat

"\'-.-\.1\._.-'-__

The Status Message field updates to display Closed-Approval Received.

6.3 Viewing which Submission Sets Reference a Document

You can view which submission sets reference a specific document. This shows all instances of a
document being submitted for translation.
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To view which submission sets reference a specific document

6.3 Viewing which Submission Sets Reference a Document

1. Click a workspace where the App is installed.

2. Clickthe Documents tab to display a list of available documents.

Documents Job Admin

¥ a *

+-[7 1039483
+- [ 1020850
+- [ 1020851

- Lionbridge Connector W5

I~ [ Lionbridge Transiations

ol A e M

Workspace Admin

e
-

Edit

Edit

Edit

Edit

Lionbridge Conneclor  ~ Processing ~

Q | O [@ B Dowments

Keyword Saarch

Filter Filter
ﬂ LEfestdoct
@ LBtestdoc2 LBlestdoc2

@ LBtestdoc3 LBles

[ LBtestdoca LBlestdocd

)' num -M“«-"‘* “"'-A_-‘ *M\J

+ No Redated ftems

Lionbridge Source

tdoc3

Lionbridge Source La... | Lionbridge Target Language ?

L f# 1 -50 "

3. Inthe Control Number column, click a document's control number to open it in the viewer.

4. Atthe bottom of the Document Metadata pane, which is on the right side of the document viewer, click

the Lionbridge Translation History icon .

The Lionbridge Translation History pane opens.

Freeway Test Lot

0 Fesbstad Hamin)

Cowch
Dwteh (Tha Nathecsnds
Sarman | Garmy

raian (liaky

Slosed (approval reckned)

MEROOBeg

(] Lisnbridge Translation History o !l
— | fMems 10 1) (][ ][2][»]
br r Mar Targel Languages Ctadus
Al (&l L

This displays all the submission sets that reference this document, which indicate its translation history

with Lionbridge:
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6 Post-Translation Tasks 6.4 Viewing Related Documents

Column

Description
Header P

Submission | Lists all submission sets that reference this document.
Name

Target Lists all the languages into which this document was translated, in the corresponding
Languages | submission set.

Status Displays the translation status of the translated documents. For a list and description of
translation statuses, see "Translation Statuses" on page 82.

6.4 Viewing Related Documents

You can view which source and target documents are related.
B Source documents are submitted for translation.
B Target documents are translated documents, received from the translators.

To view which source and target documents are related:

1. Click a workspace where the App is installed.

2. Click the Documents tab to display a list of available documents.

Processing -~

Documents

Job Admin Workspace Admin -~

® A *

¢

=- + & Lionbridge Connector WS - f# 1 -50 '
+|"_‘| 1039443 w Lionbridge Source Lionbridge Source La.. Lionbridge Target Language ?
-é»--ljwagssu Filte Filte Filte Filte ’
"*D 1030851 1 Em 5 Hetesteet j

[] Lionbridge Transiations 2 Edit @ LBtestdocz LBtestdoc2 ’

Edit @ LBtestdoc3 LBlestdocd =

| Edit [ LBtestdocd LBtestdocd J

LS H__"'-—co“--'ﬁ--\—-_q._...-n-«.r " "‘ _m_;.;......._""""'\-wM“\.r"-‘-—-«.\...b-\......._...‘J\-

3. Inthe Control Number column, click a document's control number to open it in the viewer.

4. Atthe bottom of the Document Metadata pane, which is on the right side of the document viewer, click

the Lionbridge Translations icon .
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6 Post-Translation Tasks 6.4 Viewing Related Documents

The Lionbridge Translations pane opens.

bﬁ. Lionbridge Transiations ":l‘ !
Artitact 1D Contred Number | Lionbridge Source Licnbridge Source... Lionbndge Targe! Language
(Al (Al (AN Al Al
1038502 TestDocument10 TestDocurment10 English (Uniad
States)
1042248 RELOOOOODOO1S  TestDocumenti10 Czech
1042249 RELODOOODODZD TestDocumant10 Dutch (The Netharlands)
1042250 RELODOODDODZY TestDocumeantid Gearman (Garmany
1042251 RELODOOODODZZ TastDocumant10 |takian (ialy
B items 1 - § (of 5)
Chackad hems v | Edi ¥ ﬂ
DE®RODMEeeF

This displays all related source and target documents:

Column Header Description

Artifact ID Relativity's unique identifier for the document.

Control Number The App's unique identifier for the document. Click the link to view the
document.

Lionbridge Source The source document that was submitted for translation.

Lionbridge Source B For source documents, this is the language of the document.

Language " For target (translated) documents, this column is blank.

Lionbridge Target ® For target (translated) documents, this is the language of the document.

Language ® For source documents, this column is blank.
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