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1 Welcome to Lionbridge for Relativity 1 Welcome to Lionbridge for Relativity

1 Welcome to Lionbridge for Relativity

Welcome to Lionbridge for Relativity (App). This is Lionbridge’s connector between Relativity and either
Lionbridge Freeway or an FTP/SFTP server.

1.1 Terminology

Freeway A Lionbridge translation portal and a translation provider.

Lionbridge The publisher of the Freeway translation portal and a translation provider. Users
connect to the Freeway translation portal to submit content to and retrieve
content from the Lionbridge translation provider.

Lionbridge for The connector software that Lionbridge has developed and provides that plugs
Relativity (App) into your Relativity workspace to provide connectivity to the Lionbridge Freeway
translation portal. In this document it is referred to as the App. This is the
software you are installing and configuring as you work through this document.

Relativity An e-discovery software solution.

Source language | The original language of the document. Content is translated from the source
language.

Submission Set One or more documents grouped together into a single translation job. All items
in the job have the same source and target languages, translation-provider and
related configuration, and metadata.

Target language | The translated language of the document. Content is translated into the target
language.

1.2 Using this Guide

Purpose of this guide

This guide describes everything you need to know to install and configure Lionbridge for Relativity ("App").
It describes the delivery package contents, system requirements, installation instructions, and configuration
procedures.

Recommendation: Review the user guide to fully understand the powerful features of the App.

Who should use this guide

This guide is intended for Relativity administrators and system integrators.
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1 Welcome to Lionbridge for Relativity 1.3 How to Contact Lionbridge Connector Support

What you should already know

This document assumes that your company is already using Relativity and has a workspace set up. It
assumes that you have a strong working knowledge of the Relativity workspace and features.

It assumes that Lionbridge Freeway is already set up for your company.

How to find out more about Lionbridge for Relativity

B Forinformation on using the App to send and receive documents for translation from Relativity, read the
Lionbridge for Relativity User Guide.

B Forinformation on retrieving documents for translation from the App on an FTP or SFTP server, and
returning translated content to the App, read the Lionbridge for Relativity Translator Guide for
FTP/SFTP Users.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.
Courier Highlights input, file names, and paths.

Italics Highlights terms to emphasize, variables, or document titles.

1.3 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com
Telephone: +1-416-363-0888

You can submit a support ticket either:

B byemail

E from the Lionbridge Connector Zendesk page, using your web browser
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1 Welcome to Lionbridge for Relativity 1.3.1 Submitting a Support Ticket

1.3.1 Submitting a Support Ticket

1. Do one of the following:

#  Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket
correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. SignintoZendesk.

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.

c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.
Zendesk automatically creates a ticket and responds to everyone included in the cc field.
2. Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.3.2 Information to Include in a Support Ticket

B clientname

B CMS or content system name and version
B Connector or App version installed

B name of job for which the issue occurs

H date of job submission

B detailed description of the issue

H any error text—copy and paste, if applicable
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1 Welcome to Lionbridge for Relativity

Files to attach to the support ticket:

B CMS log files for the date the issue occurred

B Connector or App log files for the date the issue occurred

B screen capture of the issue

1.3.3 Viewing and Updating Your Support Ticket in Zendesk

Important: You must log into Zendesk to view your support tickets there.

1.3.3 Viewing and Updating Your Support Ticket in Zendesk

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

( - )

HWew to Lionbndge Connectors?

Have you emailed us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and

follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.

4. To update tickets, you can reply or attach files.
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1 Welcome to Lionbridge for Relativity 1.3.4 Signing Up for a Zendesk Account for Lionbridge Connectors

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide
for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-

agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.3.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.

Note:If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

Mew to Lionbndge l:-l'."ll'P"Ii'I‘uQ

Have you emailed us?

Lionbridge for Relativity Installation and Configuration Guide Page 8
Version 2.0.0 December 12,2019


https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-end-users
https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-end-users
mailto:connectors@lionbridge.com?subject=Support for Lionbridge Connector for Drupal TMGMT
https://connectors.zendesk.com/

1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge

1 Welcome to Lionbridge for
Connectors

Relativity

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link
that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.3.5 Getting a Zendesk Password if You Previously Emailed Lionbridge

Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.
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1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge

1 Welcome to Lionbridge for
Connectors

Relativity

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to Lionbridge for 1.3.5 Getting a Zendesk Passwordif You Previously Emailed Lionbridge
Relativity Connectors

The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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2 System Requirements 2 System Requirements

2 System Requirements

Lionbridge for Relativity ("App") supports Relativity® versions 9.7, 10.0, 10.1, and RelativityOne.

A Relativity administrator can install the App to any workspace within a Relativity instance.
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3 Installing the App 3 Installing the App

3 Installing the App

A Relativity administrator must install the App.

To install the App:

1. Select the workspace where you want to install the App.
2. Installthe . RAP file to that workspace.

3. Optional. If you plan to configure processing settings, as described in "Configuring Processing Settings"
on page 26, ensure that Relativity's Processing application is installed in the workspace where the App
is installed. For detailed instructions, refer to the appropriate version of the Relativity documentation,
here: https://help.relativity.com/9.7/Content/Relativity/Processing/Installing and configuring
processing.htm.

Note:Installing the App automatically creates the Lionbridge for Relativity agents. For descriptions of
these agents, see "Lionbridge for Relativity Agents" on page 36.
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4 Configuring the App 4 Configuring the App

4 Configuring the App
To configure the App, complete the following tasks:

1. You configure the translation providers to use. For details, see "Configuring Translation Providers" on
page 14.

2. You configure target languages for each translation-provider configuration. For details, see
"Configuring Target Languages" on page 18.

3. You configure source languages for each translation-provider configuration. For details, see
"Configuring Source Languages" on page 21.

4. You configure the SMTP settings for the email address that sends out email notifications. For details,
see "Configuring SMTP Settings for Email Notifications" on page 25.

5. Optional. You can configure processing settings, which enables users to select processing settings
when submitting content for translation, and then view all translated content in all document types
access their translated documents in the Documents tab. For details, see "Configuring Processing
Settings" on page 26.

4.1 Configuring Translation Providers

You configure a translation provider for the App by creating a Lionbridge Admin Configuration. Y ou must
create at least one configuration for each translation provider to which you will send files for translation.

Note: You can create multiple configurations for a translation provider. This is useful, for example, if you
are delivering files for translation to multiple FTP or SFTP servers.

To configure a translation provider:

1. InRelativity, click the workspace where the App is installed.

2. Inthe Lionbridge Connector tab, click the Admin Configuration child tab.
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4 Configuring the App 4.1 Configuring Translation Providers

3. Inthe top-left corner, click the New Lionbridge Admin Configuration button to open the Lionbridge
Admin Configuration Layout dialog box.

Admin Configuration

Configuration Type:| | Sajact . *
Name:

Description:

4. Inthe Admin Configuration section, in the Configuration Type dropdown list, select the type of
translation provider to configure. This is one of:

# Freeway: The App delivers content for translation to Lionbridge Freeway.
# SETP: The App delivers content for translation to a secure FTP server.
i FTP: The App delivers content for translation to an FTP server.

The Admin Configuration section updates based on your selection.

# If Freeway is selected, the section is displayed as follows:

Lionbridge Admin Configuration Layout v f
Admin Configuration
Configuration Type: | | Freeway
Name:

Description: New Password:

Authentication Endpoint: Confirm New Password:
Service Endpoint: Submit XML: Yag
No

Expiration Period in Days:
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4 Configuring the App 4.1 Configuring Translation Providers

# |If SEFTP or FTP is selected, the section is displayed as follows:

Admin Configuration

Configuration Type:| SETP v
MName: User Name:

Description: New Password:

Confirm New Password:

Server Endpaoint:
Port:

Destination Folder:

5. Enter the following configuration information:

Field Description

Name The username of the web service credentials in Lionbridge Freeway, which the
Lionbridge Freeway team provides to you.
Tip: Freeway refers to the username as the key.

Description A user-friendly description of this configuration.

Authentication | The URL for Freeway Web service authentication.

Endpoint Note: Displayed only if Freewayy is the selected configuration type, above.

Service The URL for Freeway Web service requests.

Endpoint Note: Displayed only if Freewayy is the selected configuration type, above.

Server The endpoint URL of the SFTP or FTP server.

Endpoint Note: Displayed only if either SETP or FTP is the selected configuration type,
above.

Port The port for connecting to the FTP or SFTP server.
Note: Displayed only if either SE'T P or F TP is the selected configuration type,
above.
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4 Configuring the App 4.1.1 Changing Permissions for Configuring Translation Providers

Field Description
Destination The root folder of the SFTP or FTP server, where the App delivers content for
Folder translation and receives translated content.
Note: Displayed only if either SET P or F TP is the selected configuration type,
above.
User Name User name applies to FTP and SFTP configurations
Note:Displayed only if either SETP or FTP is the selected configuration type,
above.
New The password of the web service credentials in Lionbridge Freeway, which the
Password

Lionbridge Freeway team provides to you.
Tip: Freeway refers to the password as the secret.

Confirm New

Re-enter the password from the New Password field, described above.

Period in Days

Password
Submit XML Background: The App sends a file to Freeway for translation in its native form, for
example,asa . docx, .pdf,or . txt file.
Select this check box to send the file to Freeway as an . xm1 file if the native file
format is not specified.
Note:Displayed only if Freeway is the selected configuration type, above.
Expiration Specify the number of days, after which a submission set will be considered

inactive, if no action occurs (it applies for Freeway configuration).
Note:Displayed only if Freeway is the selected configuration type, above.

6. When you are done, click Save.

Tip: To edit an existing Lionbridge Admin Configuration, click the Edit link beside it.

For instructions on changing who can configure the App, see "Changing Permissions for Configuring
Translation Providers" on page 17.

4.1.1 Changing Permissions for Configuring Translation Providers

You can change the permissions of who can configure the App by changing the permissions for the Admin

Configuration tab.

Lionbridge for Relativity Installation and Configuration Guide Page 17

Version 2.0.0

December 12, 2019



4 Configuring the App 4.2 Configuring Target Languages

To change the permissions for the Admin Configuration tab:

1. InRelativity, create a group. Add the users to the group to whom you want to give access to the Admin
Configurations tab for the App. For detailed instructions, refer to the Relativity documentation:
https://help.relativity.com/9.7/Content/Relativity/Groups.htm.

2. Navigate to a workspace where the App is installed.

3. Addthe group you created to the workspace.

a.
b.
c.
d.

Click Edit Permissions for your group.

Under Tab Visibility, navigate to the Admin Configuration tab and select it.
Click Save.

Close the Workspace Security View.

For detailed instructions, refer to the Relativity documentation:
https://help.relativity.com/9.7/Content/Relativity/Security permissions/Setting workspace

permissions.htm.

4.2 Configuring Target Languages

You must configure one or more target languages. A target language is a language into which the
documents are translated. Documents are translated from a source language into a target language.

A target language must be defined separately for each translation-provider configuration. For information
on creating a translation-provider configuration, see "Configuring Translation Providers" on page 14.

To configure a target language:

1. InRelativity, click the workspace where the App is installed.
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4 Configuring the App 4.2.1 Viewing Configured Target Languages

2. Clickthe Lionbridge Connector tab and then click the Target Language child tab.

Dacumeants Job Admin Workspace Admin -~ Lisnbridge Conneclor Processing -~

Submission Set Admin Configuration Sowrce Language Target Language Processing Settings About

/
)

a Hame Sync Configuration Ocr Language Supported Source Languages

Edit Spanish FTF Test Configuration Spanizh English

2 Edit Bulgarian FTP Test Configuration English
..\H_’ \""*M-"‘-‘“ o "\rw"-x J‘. )

3. Click New Lionbridge Target Language.

The Lionbridge Target Language Layout dialog box opens.

Target Language

Narme:

Sync Configuration: |  gajact v

4. Enter the following information in the Target Language section:

Field Description

Name The name of this target language. This is the name displayed when users send out
content for translation and select a target language.

Sync Required. Select the translation-provider configuration for this target language. For
Configuration | details, see "Configuring Translation Providers" on page 14.

5. Click Save.

4.2.1 Viewing Configured Target Languages

You can view all configured target languages for the App. A target language is a language into which the
documents are translated. Documents are translated from a source language into a target language. Each
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4 Configuring the App 4.2.1 Viewing Configured Target Languages

target-language configuration is associated with a particular translation provider configuration (sync
configuration).

To view configured target languages:

1. In Relativity, click the workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Target Language child tab.

Documents Job Admin Workspace Admin - Lionbridge Connector

Submission Set Admin Conlguration Source Language Targel Language Processing Saltings

Q MNew Lionbridge Target Language = sFTP FTF Target Languages

iy

o

sl SETPIFTP Target Languages
All Lionbridge Target Languages

E Name

Supported 50?

Edit Spanish FTF Test Configura nglish

1 rangn Spanish E
._.~.hﬂ ‘r\._ A ,J\_ﬂm"‘. PETTE "~rﬂ-r~{i_

The tab displays all target languages configured in the App.

3. Inthe dropdown list beside the New Lionbridge Target Language button, you can filter the list of
target languages by the type of translation provider.

# To view only target languages configured for delivery to translation providers using SFTP or
FTP servers, select SFTP/FTP Target Languages.

# Toview all configured target languages, select2A11 Lionbridge Target Languages.

4. You can view the following information about configured target languages:

Field Description

Name The name of this target language. This is the name displayed when users send out
content for translation and select a target language.

Sync Required. The translation-provider configuration for this target language. For a
Configuration detailed description, see "Configuring Translation Providers" on page 14.

Supported A source language configured for this translation-provider configuration and
Source supported for this target language.
Languages

5. You can perform the following actions in this tab:
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4 Configuring the App 4.3 Configuring Source Languages

P To edit a configured target language, click the corresponding Edit link.

P Toadd a configured target language, click New Lionbridge Target Language at the top of the
page.

For detailed instructions, see "Configuring Target Languages" on page 18.

4.3 Configuring Source Languages

You must configure one or more source languages. A source language is the original language of
documents, from which the documents are translated. Documents are translated from a source language
into a target language.

A source language must be defined separately for each translation-provider configuration. For information
on creating a translation-provider configuration, see "Configuring Translation Providers" on page 14.

To configure a source language:

1. InRelativity, click the workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Source Language child tab.

ace Admin -~ Lionbridge Conneclor Processing -~

Sl Se Admin Confgurabon Source Language Targel Language Processing Sattings

Q { Mew Lionbridge Source Language ' B SFTPFTP Source Languages 3
] Hame Available Target Lang... | Sync Configuration '
Edit Greek Spanish FTP Test Configuration )
2 Edit English Bulgarian ETP Test Configuration S
Spa )
Edit Hussian tallam FTH Test Conmguratg

Edit English RW_FTP Te

vnbstnmts. . W -

3. Click New Lionbridge Source Language.
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4 Configuring the App

4.3 Configuring Source Languages

The Lionbridge Source Language Layout dialog box opens.

Source Language

Sync Configuration: | salect »

Available Target Languages:

MName:

4. Enter the following information in the Source Language section:

Field Description

Name The name of this source language. This is the name displayed when users send out
content for translation and select a source language.

Sync Required. Select the translation-provider configuration for this source language. For

Configuration | details, see "Configuring Translation Providers" on page 14.

5. In Available Target Languages, you select one or more target languages into which files will be
translated from this source language. The target languages that are available for selection are defined
for the translation-provider configuration you selected in the Sync Configuration dropdown list,
described above. For details, see "Viewing Configured Target Languages" on page 19.

Lionbridge for Relativity Installation and Configuration Guide

Version 2.0.0

Page 22
December 12,2019



4 Configuring the App 4.3 Configuring Source Languages

a. Click the ellipsis button - to open the Select Items - Available Target Languages dialog box in
a new browser window.

3 __ : : : : . —

Select Items - Available Target Languages

Available ltems

2 Selected ltem(s) — T ems| 1 -6 (of6) [ic](<][>][»]
2 Name Sync Configuration

1 « Slovak FTP TSD

2 « Czech FTP TSD

3 Paolish FTP TSD

4 Bulgarian FTP TSD

5 Molkdovian FTP TSD

B Hunaarian FTP TSD v

Viewing the first 6 of 6 ilems in sets of 25 = | per page

m Selected ltems

0 Selected Item(s) P T tams| 0O |- (of) |_—.|._ n E|
# Name Sync Configuration
Cancel Viewing the first 0 of 0 ilams In sels of | 25 ¥ | [per page

Note: The ellipsis button is available only after selecting a Sync Configuration, as described in the
previous step.

b. Inthe top part of the dialog box, select the check boxes for the target languages to configure for this
source language, and click Add.
Note: The Add button is available only when at least one target language is selected.
The selected target languages are now displayed at the bottom of the dialog box.

c. Inthe bottom part of the dialog box, click Set to save your change and close this dialog box.
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4 Configuring the App 4.3.1 Viewing Configured Source Languages

The Lionbridge Source Language Layout dialog box reopens, displaying the source-language con-
figuration.

Source Language

Name: English
Sync Configuration:] FTP TSD v

Awvailable Target Languages: Slovak

Czech - Clear

6. Atthe top of the dialog box, click Save to save your changes.

4.3.1 Viewing Configured Source Languages

You can view all configured source languages. A source language is the original language of documents,
from which the documents are translated. Documents are translated from a source language into a target
language.

Each target-language configuration is associated with a particular translation provider configuration (sync
configuration).

To view configured source languages:

1. In Relativity, click the workspace where the App is installed.

2. Clickthe Lionbridge Connector tab and then click the Source Language child tab.

CB Admin Lionbrdge Connecior Fro

Source Language Targel Language

SFTFFTF Source Languages

whi SFTRFTP Source Languages
All Lionibridge Source Languages

# Hame

1 Edit Greak Spanish FTP Test Configuration
2 Edit Englis [E figuration
B # S ’\_\ﬂ = E r

The tab displays all source languages configured in the App.
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4 Configuring the App 4.4 Configuring SMTP Settings for Email Notifications

3. Inthe dropdown list beside the New Lionbridge Source Language button, you can filter the list of
source languages by the type of translation provider.

# To view only source languages configured for delivery to translation providers using SFTP or
FTP servers, select SFTP/FTP Source Languages.

# Toview all configured source languages, selectA11 Lionbridge Source Languages.

4. You can view the following information about configured source languages:

Field Description

Name The name of this source language. This is the name displayed when users send out
content for translation and select a source language.

Available A target language configured for this translation-provider configuration and
Target configured for this source language.

Languages

Sync Required. The translation-provider configuration for this source language. For a

Configuration | detailed description, see "Configuring Translation Providers" on page 14.

5. You can perform the following actions in this tab:
¥ To edit a configured source language, click the corresponding Edit link.

¥ To add a configured source language, click New Lionbridge Target Language at the top of the
page.

For detailed instructions, see "Configuring Source Languages" on page 21.

4.4 Configuring SMTP Settings for Email Notifications

You can configure SMTP settings for the email address that will send out notifications from the App about

translation-status events. The App sends out notifications to the email addresses specified in a submission
set when translation-status events occur. For a list and description of these events, refer to the Lionbridge
for Relativity User Guide.
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You configure SMTP settings in Relativity's Instance Settings tab, which is accessible to Relativity sys-
tem administrators.

Eat g SHTPServer

Y ou must configure the following settings:
B Authentication Email From

® SMTP Password

u SMTP Port

u SMTP Server

® SMTP User Name

4.5 Configuring Processing Settings

Optional. You can create one or more sets of processing settings. This enables users to select a set of
processing settings when submitting content for translation. Using processing settings has the following
advantages:

B Users can view all translations, in supported document types, within the translation viewer after the App
returns them to Relativity. Otherwise, you can view only . PDF and . TXT files.

B Users can access their translated documents in the Documents tab. Otherwise users can access only
source documents in this location.
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Relativity supports specific file types for this feature. For a detailed list of supported file types, refer to the
appropriate version of the Relativity documentation, at:
https://help.relativity.com/9.7/Content/Relativity/Processing/Supported file types for
processing.htm#Supported file types.

Each processing setting includes the following information:
B A processing profile, which is a collection of the following settings:
i default OCR (Optical Character Recognition) languages
# auto-publishing setting
i folder structure of translated files
Note: Before configuring processing settings, create one or more processing profiles. For detailed
instructions, see "Creating Processing Profiles" on page 30.

H A destination folder, which is the folder in the Relativity workspace where the translated documents will
be processed.

H The time zone of the processing engine, which determines how Relativity converts all metadata
date/time fields of the translated files.

Configuring process settings has the following advantages:

B |tenable users to view translations of all document types in the Documents tab. Otherwise, only . PDF
and . TXT files are viewable in the Documents tab.

B |tenable users to access translated documents in the Documents tab. Otherwise, only source
documents are accessible in the Documents tab.

Configuring this feature requires the following main steps:

1. Ensuring that Relativity's Processing application is installed in the workspace where the App is installed.
For detailed instructions, refer to the appropriate version of the Relativity documentation, here:
https://help.relativity.com/9.7/Content/Relativity/Processing/Installing and configuring
processing.htm.

2. "Configuring the Workspace for Processing Settings" on page 28.
3. "Creating Processing Profiles" on page 30.

4. "Creating Processing Settings" on page 31.

For a detailed description of how this feature works, see "How the Processing Settings Feature Affects the
Relativity Environment" on page 34.
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4 Configuring the App 4.5.1 Configuring the Workspace for Processing Settings

4.5.1 Configuring the Workspace for Processing Settings

Optional. If you plan to configure processing settings, as described in "Configuring Processing Settings" on
page 26, you must configure the workspace, as described in this section. You mustmapthe File Name
field to the Document object. This step is required in order to enable the Processing functionality of the
App.

For more information about mapping fields, see

https://help.relativity.com/9.7/Content/Relativity/Processing/Mapping _processing_fields.htm#Mapping
fields.

To map the File Name field to the Document object:

1. InRelativity, click the workspace where the App is installed.

2. Clickthe Workspace Admin tab and then click the Fields sub-tab.

Documents Job Admin Workspace Admin Lionbridge Connector - Processing -~

Workspace Delails Object Type Fields

Choices Choices Lisl Layouls Views

Q (EEICTR) = Al Non-System Document Fields | +
# Hame Field Type Include in Text Index Is Rel
Fiftar ] ¥ (A L (A
: Edit Artifact ID Whaole Mumber Mo ;f
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4.5.1 Configuring the Workspace for Processing Settings

3. Clickthe New Field button, in the top-left corner to open a dialog box for defining the new field.

Object

@95[ Type:|  Document

2

Field Information

Cﬂame: File Name

Select
Field Type:| | Fixoe-Langtn Text v | )

( Length:| |255 )

Required:| | Ng v

Include in Text Index: | (yo v
Unicode: | ves v

ldentifier: | po v

Propagation

S — r’.“"\"‘“m\-u \‘rnﬂ“ ‘. o e AR s e |

4. Inthe dialog box that opens:

D
@

Available In Viewer:| no «
Available In Field Tree: |nyg «
Field Tree View: L0
Allow HTML: (g v
Formatting:  pone v
Open fo Associations: | png v

Overlay Behavior: | perge Values

Enable Data Grid: |pp «

# Inthe Object Type dropdown list, select Document.

# |nthe Name field, enter File Name.

# |nthe Field Type dropdown list, select Fixed-Length Text. Thisautomatically populates the

Length field with 255.

5. Click the ellipsis button - next to the Source field to open the Select an Item dialog box in a new

browser window.

Select an ltem

Cancel

Field Cafalog o

Source Field Name
Filz Nama

@ File Name

Field Type

Fixed-Length Text
(255)

LAl v Filter

The original name of the file

- A 1 |-1/1| |50 v |perpage

Description Workspace Field Mapping(s)

Filtaf

Filz Name

a. Inthefield under Source Field Name,type File Name,andpressEnter.

Thisfilters the list sothatonly File Name is displayed.
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4 Configuring the App

b. Selectthe radio button beside File Name.

c. Click Set.

4.5.2 Creating Processing Profiles

The dialog box for defining the new field re-opens, displayingthe Fi1le Name field in the Source field.

Jab Admin Workspace Admin Li

Details Obpect Type

Object

Object Typea:

Field Information

Mame:

Fields

Document v

File Name

@UH.'E'I

Field Type:

Length:

Required:

Foed-Length Text »
255

No »

6. Atthe top of the dialog box, click Save.

The File Name fieldis now mappedtothe Document object.

History User Status

Available In v.ew;
Available In Field Tr

Field Tree View:

Allow HTML:

Fopmati

Next, you create processing profiles, as described in "Creating Processing Profiles" on page 30.

4.5.2 Creating Processing Profiles

Optional. If you plan to configure processing settings, as described in "Configuring Processing Settings" on
page 26, you must create processing profiles.

For detailed instructions on creating processing profiles, refer to the appropriate version of the Relativity
documentation at: https://help.relativity.com/9.7/Content/Relativity/Processing/Processing profiles.htm

When creating a processing profile for use with the Lionbridge App, specify the following values for the

settings in the table below:

Lionbridge for Relativity Installation and Configuration Guide

Version 2.0.0

Page 30
December 12,2019


https://help.relativity.com/9.7/Content/Relativity/Processing/Processing_profiles.htm

4 Configuring the App 4.5.3 Creating Processing Settings

. L. Recommended
Setting | Description
Value

Default The language for identifying files using OCR (Optical Character English
OCR Recognition), where text extraction is not possible, such as for image
languages | files containing text. This selection determines the default language on

the processing data sources that you create and then associate with a

processing set.
Auto- Enables the processing engine to automatically start publish afterthe | Yes
publish set | discovery is complete, with or without errors. The default value is No.
Do you Maintains the folder structure of the source of the files you process No
want to when bringing these files into Relativity.
use
source
folder
structure

Next, you create processing settings, as described in "Creating Processing Settings" on page 31.

4.5.3 Creating Processing Settings

You create processing settings so that they are available for selection when users submit content for
translation. Each set of processing settings includes:

B a processing profile, which you created in "Creating Processing Profiles" on page 30

B a destination folder, which is the folder in the Relativity workspace where the translated documents will
be processed

B the time zone of the processing engine, which determines how Relativity converts all metadata date/time
fields of the translated files

Tip: You can create a processing set for each target language, and this will help identify target files of a
particular language in Control Number column. However, the drawback of this approach is at you can only
submit content for translation in only one target language at a time.

To create aset of processing settings:

1. InRelativity, click the workspace where the App is installed.
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Click the Lionbridge Connector tab and then click the Processing Settings child tab.

Docurnants Job Admin Workspace Admin Lionbridge Connector Processing

Submission Set Admin Configuration Source Language Target Language Processing Setiings About

Q | REUTTTSEENEY  B All Lionbrdge Processing Seftings | v = No Dashboard Selected

Name

212150 v |perpage

Edit Lionbridge Processing Settings

3. Click New L

Edit Processing Settings Demo
i

ionbridge Processing Settings.

The Lionbridge Processing Settings Layout dialog box opens.

Processing Settings

Processing Profile:

Destination Folder:] seglect L

Name: Processing Source Location
Path:

Mote: Fiesse, create a Frocessing Source Location choice for this FileShare Location and link if fo

Select v
the Workspace's Resource Fool

Time Zone:| | sglect . v

Enter the following information in the dialog box:

Field

Description

Name

The name of this set of App processing settings. This is the name displayed when users
send out content for translation and select a set of processing settings.

Processing
Profile

Select a previously created processing profile, which includes:

B default OCR (Optical Character Recognition) languages

B auto-publishing setting

B folder structure of translated files

For instructions on creating a processing profile, see "Creating Processing Profiles" on
page 30.

Destination
Folder

Select a folder in the Relativity workspace where the translated documents will be
processed.
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4 Configuring the App 4.5.3 Creating Processing Settings

Field Description

Time Zone | Select a time zone for the processing engine. The time zone of the processing engine,
which determines how Relativity converts all metadata date/time fields of the translated
files. For more information refer to "How does processing handle time zones?" in the
Relativity documentation at:
https://help.relativity.com/9.7/Content/Relativity/Processing/Processing FAQs.htm.

5. Atthe top of the dialog box, click Save to save your changes.

The Lionbridge Processing Settings Layout dialog box reopens, displaying the path you specified
for the destination folder in the Processing Source Location Path text box. The App automatically cre-

ates this location on the File Share Server.

Lienhridge Procassing Seftings Layout » m m m Record| 1 |of 1 [w] (][] (=)

Processing Settings

. :
s C L "°°;“::” \itsdretavm11020FileSharelLionbridgeConnector .F'ro:es‘:‘mg)
ath:

Processing Profile: Defaull ource Locafion choice for this FileShare Location and link i fo

Destination Folder: Lionbridge Translations
Time Zone: (UTC+05:45) Kathmandu

6. Copythe valuein the Processing Source Location Path text box to the clipboard.
7. Click the Relativity home button in the top-left corner.

8. Clickthe Admin Workspace Configuration tab and then click the Choices child tab.

Admin Workspace Configuration

User and Group Management -

Choices Choices List Tabs 15 Object Type
Choice Editor Sea All

Select Fields Manage Choices (1) @

Goiect Type | | workapace '> « A @ Add Many Choices

@9“1 Name: | | processing Source Location ") Ghmem—n-I-};n-.mesr.a-e-.l in'bll:geﬁo@ EFRSNE( Aoty ) Cancel
.
{ Save ] Cancel
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10.
11.
12.

13.

14.

15.
16.
17.

18.

Configuring the App 4.5.4 How the Processing Settings Feature Affects the Relativity Environment

In the Object Type dropdown list, selectWorkspace.

In the Field Name dropdown list, select Processing Source Location.

Click Add Choice.

Paste the path you copied in step 6, above, from the clipboard to the field that is displayed, and then click

Apply.

Click Save to save your changes.

Click the Server & Agent Management tab and then click the Resource Pools child tab.

Wsdredavm11020\dtSearch)

0 Salected ltam(s;

Worker Manager Server m

Name Server Name

TSDRELAVM11020 tsdrelavm 11020

( Wsdrelavm 11020\ FileShare'LionbridgeConnectorProcessing )

0 Selected ltem(s|

Version

472302

Select Page Size: 50 v

wems | 1 |- 1 (of 1) [][E][E]

Select Page Size: 50 v

Scroll down to the Processing Source Locations section.
Click Add.
The Select Processing Source Locations dialog box opens.

Select the check box for the path, and click OK.

4.5.4 How the Processing Settings Feature Affects the Relativity
Environment

After a user submits a submission set for translation, and the App schedules it for processing:

1.

The App automatically creates the following Relativity objects:

# Lionbridge Connector custodian
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Note: In Relativity 10.x, this is called an entity.
& A processing set, named after the submission set’s artifact ID.
# A data source with OCR languages based the selected target languages of the submission set (if the

target languages have OCR equivalents).

2. The Lionbridge Processing Agent automatically inventories, discovers, and published the processing
set.

3. After the processing set is successfully published, the submission set’s status is updated and the
translated documents are available in the Documents tab. They are identifiable as related documents
because the Lionbridge Source column lists the source document.
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S Lionbridge for Relativity Agents

The App includes nine agents, which are automatically created the first time that the App is installed on an
active Agent Server.

There must be only one instance of each agent on a Relativity instance, and all agents must be enabled.
The run cycle of each agent is measured in seconds.

The App includes the following agents:

Recommended
Agent Description Run Interval
(Seconds)

Lionbridge | This agent synchronizes Lionbridge and Freeway platform objects, 3600

Freeway such as source languages, target languages, and translation type

Objects (which specifies a Freeway analysis code for a submission set).

Sync Agent

Lionbridge | This agent queues scheduled submission sets for submission to the | 3600
Set FTP or SFTP server or to Lionbridge Freeway. queues created

Scheduler Scheduled Submission Sets for submission.

Agent

Lionbridge | This agent submits queued submission sets to Lionbridge Freeway | 120
Project for translation. submits queued Submission Sets to Freeway

Submit platform for translation.

Agent

Lionbridge | This agent updates the status of submitted submission sets based 120
Status on the statuses returned by the Freeway platform.

Update

Agent

Lionbridge | This agent checks the consistency of submission sets. 120
Consistency

Check

Agent

Lionbridge | This agent checks for translated submission sets from Lionbridge 3600
Freeway Freeway and delivers them to Relativity. If processing settings were

File Delivery | configured and a user selected a set of processing settings while

Agent submitting content for translation, then this agent creates a

processing set in Relativity after delivering all translations from
Lionbridge Freeway.

Lionbridge for Relativity Installation and Configuration Guide Page 36
Version 2.0.0 December 12, 2019



5 Lionbridge for Relativity Agents 5 Lionbridge for Relativity Agents

Recommended

Agent Description Run Interval
(Seconds)

Lionbridge | This agent checks for translated documents on the FTP/SFTP 3600

FTP server and downloads them to Relativity. If processing settings wre

Translation | configured and a user selected a set of processing settings while

Download submitting content for translation, then this agent creates a

Agent processing set in Relativity after delivering all translations from the

FTP or SFTP server.

Lionbridge | This agent checks for deleted submission sets and deletes their 3600

FTP Folder | related folders onthe FTP or SFTP server.

Deletion

Queue

Agent

Lionbridge | This agent checks for scheduled processing sets of delivered 3600

Processing | submission sets, and it triggers the Inventory, Discover, or Publish

Agent process.
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6 Uninstalling the App

To uninstall the App, you uninstall the Lionbridge for Relativity application from the workspace where it is
installed.

To uninstall the App:
1. Loginto Relativity as a system administrator.
2. InRelativity, click the workspace where the App is installed.

Inthe Application Admin tab, click the Relativity Applications sub-tab.

pal

After alist with applications loads, clickthe Lionbridge Connector application.

o

On the right side of the loaded layout, click the Unlock Application button.
6. On theright side of the loaded layout, click the Uninstall Application button.
7. Ontheright side of the loaded layout, click the Validate Components to Uninstall button.

8. When prompted, confirm the uninstallation process.
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