LIONBRIDGE

Lionbridge App for Marketo

User Guide

Version 1.1.0
March 1, 2019



Copyright
© Copyright 2019 Lionbridge Technologies, Inc. Alirights reserved.

Lionbridge and the Lionbridge logotype are registered trademarks or trademarks of
Lionbridge Technologies, Inc.in the United States and other countries. Allother
trademarks usedherein are the property of their respective owners. The opinions of
third-party contributors remain theirs alone anddonot necessarily represent the
views of Lionbridge Technologies.

Lionbridge App for Marketo User Guide Page 2
Version 1.1.0 March 1, 2019



Contents

1 Welcome to the Lionbridge App for Marketo ... ... ... 4
1.1 The MultilingualMarketing Lifecycle .. ... . 4
1.2 How the Lionbridge App Helps YouManage Your Multiingual Marketing Lifecycle ...... 4
1.3 Using this Guide ... S
1.4 How to Contact Lionbridge Connector Support ... ... .. 7
2 Getting Started with the Lionbridge App for Marketo ........................................ 1
2.1 The Lionbridge AppataGlance ... ... 13
3 Preparing Emails for Translation ... 14
4 Collecting Assets for Translation ... ... 16
4.1 Viewing Collected Assets ... ... 18
S Sending Assets for Translation ... 21
5.1 Sending Assets for Translation from the Translation Queue ................................ 25
6 Monitoring Translation Status ... ... 31
6.1 Translation Statuses ... ... 31
6.2 Monitoring Translation Jobs ... .. 32
6.3 Monitoring Translation JobDetails ....... ... ... 36
7 Reviewing Translated Content ... .. .. . 40
7.1 Reviewing TranslatedEmails ... .. .. 40
7.2 Reviewing Translated Snippets, Landing Pages,Forms,and Tokens ...................... 42
I X i 43
Lionbridge App for Marketo User Guide Page 3

Version 1.1.0 March 1, 2019
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1 Welcome to the Lionbridge App for Marketo

Welcome to the Lionbridge App for Marketo (Lionbridge App). The Lionbridge Appis a
Marketo plug-in, andit runs as aMarketo LaunchPoint Service.It enables you to
automate sending andretrieving assets fromMarketo for translation, which
dramatically reduces the effort required to create, maintain, and publish Web content
in multiple languages.

1.1 The Multilingual Marketing Lifecycle

The multiingual marketing lifecycleis the broad process of selecting marketing content
and campaign assets, sending them out for translation, and then receiving the
translated content back from the translation provider.

This set of steps usually fits inside alarger, more generalprocess called the content
//fecycle, whichis the process of creating, reviewing, editing, approving, and publishing
content.

Together, this enhances your focus on key localization considerations, improves
workflows, andkeeps allcontent stakeholdersinvolved. Combined, this creates your
Global Content Marketing strategy, which is used to engage customersin every region
youdo business.

1.2 How the Lionbridge App Helps You Manage Your Multilingual
Marketing Lifecycle

The Lionbridge App for Marketo (Lionbridge App)is a plug-in module for Marketo. It
provides arange of features anduser interface enhancements that enable you to
select, send, monitor,andretrieve content for translationinto any language.

These features automate the process, which dramatically reduces the effort and time
required to export andre-import content that needs to be localized. This is very helpful
when translating large volumes of content or ensuring that translated contentis
quickly re-importedto meet deadlines.

Youmanage your multiingual marketing lifecycle entirely from within the Lionbridge
App:

1. The Lionbridge App exports your content fromMarketo in XML format and delivers
these content files to the central, hosted Clay Tablet Platform.
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2. The Clay Tablet Platform delivers your content to your translation providers, based
onrouting rules that your company chooses and the Lionbridge Connector Team
implements.

3. When the translated contentis ready, the Clay Tablet Platformretrievesit from
your translators and deliversit to the Lionbridge App.

4. The Lionbridge App automatically re-imports the contentinto the correct location
in Marketo.

Youcan thenreview,revise,reject, or publish the translated content asneeded.

Note:Neither the Lionbridge Appnor the Clay Tablet Platform performs any
translation. Similarly, the Lionbridge App does not provide any translation services.
Your company chooses the translation provider that performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge App for Marketo (Lionbridge App) to
manage your translation Iifecycle. It describes how to send out assets for translation
andreceive themback from translation.

Who should use this guide

This guide isintended for content editors, project, marketing, localization or
translation managers, or others who are responsible for creating, editing, or approving
assets for translation that reside in Marketo. This guide is also useful for translation
providers who receive content for translation fromMarketo, because it describes
your company's translation management process.

What your company setup should be

This document assumes that:
® Your company already is using Marketo.

® The Lionbridge App has been added, configured, and testedin your Marketo
environment.

® The Lionbridge Connector Team has set up the Lionbridge CloudBroker for your
company to use the Lionbridge App to send out content for translation from
Marketo.
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® TheLionbridge Connector Teamhas set up the Clay Tablet Platformto sendcontent
to your translation providers.

= Optional.If Lionbridge is your company's translation provider, then Freeway is
already set up for your company.

What you should already know

This document assumes that:

® Youare familiar with the Lionbridge App's configuration for Marketo, andthe reasons
for choosing certain configuration options. This isimportant because your

company's configuration determines which features are available.

® Youhave astrong working knowledge of Marketo.

® Youare familiar with your company's translation process andrequirements.
® Youhave validuser credentials to loginto Marketo.

® Youhave validuser credentials to access the Lionbridge App functionality described
in this guide.

Note:Not allthe features describedin this guide may be available. Feature availability
depends on both your company's Lionbridge App setup and the roles to which youare
assigned.If you cannot access functionality that youneed, contact your company's

Marketo administrator.

How this guide is organized

This guide contains the following chapters:

Chapter

Description

"Welcome to the
Lionbridge App for
Marketo"on page 4

Abrief description of the Clay Tablet solution for Marketo and
how it fitsinto the translation lifecycle.It also includes
information about this guide and Lionbridge Connector Support
contact information.

"Getting Started
with the Lionbridge
App for Marketo"
on page 11

How to get startedandan overview of the Lionbridge App
interface.

"Preparing Emails
for Translation"on
page 14

How to add segmentation to emails within Marketo.
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Chapter Description

"Collecting Assets | How to collect Marketo assets for translation.
for Translation"on

page 16

"Sending Assets How to send out collectedMarketo assets for translation.
for Translation" on

page 21

"Monitoring How to monitor the translation status of assets and jobs that
Translation yousent out for translation, including archiving completed

Status"on page 31 | translation jobs.

"Reviewing How to view translated assets.
Translated
Content"on page
40

How to find out more about the Lionbridge App for Marketo

Forinformation on setting up the Lionbridge App for Marketo, read the Lionbridge App
for Marketo Setup Guide.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menuitems,
and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document
titles.

> Indicates amenu choice.For example, "Select New >New
Campaign Folder."

1.4 How to Contact Lionbridge Connector Support

Email @: connectorselionbridge.com
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Telephone: +1-416-363-0888

Y ou can submit a support ticket either:
" by email

® fromthe Lionbridge Connector Zendesk page, using your web browser

To submit a support ticket:

1. Dooneofthe foIIowing:

# Email connectorselionbridge.com, and cc (carbon copy)anyone toinclude in the
ticket correspondence.

Important:Include the information and attachmentsin your email that arelistedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signinto Zendesk.If you donot have sign-in credentials, see "To view and
update your support ticket in Zendesk:"below.

Important:Include the information and attachments that arelistedin the sub-
sections below.

c. Click Submit arequest.
d. Inthe CCs field,addanyone toinclude in the ticket correspondence.

Zendesk automatically creates aticket andresponds to everyoneincludedin the cc
field.

2. Everyonein the originalccreceives updates unless they request to be removed
from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueis resolved, Lionbridge closes the ticket.

Information to include in the support ticket:

B client name
B CMSor content systemname and version

® Connector or App versioninstalled
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® name of job for which theissue occurs

date of job submission

detailed description of theissue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

® CMSlog files for the date theissue occurred
® Connector or Applog files for the date the issue occurred

® screen capture of theissue

To view and update your support ticket in Zendesk:
Important: Youmust loginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.
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2. Inthe top-right corner, click Signin, and enter your credentials.

Sign in to Lionbridge Connectors

Hew to Lionbndge Connectors?

Have yvou emalled us?

Note:If youdonot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you openedor where youare
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests"in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.
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2 Getting Started with the Lionbridge App for Marketo
The Lionbridge App supports allbrowsers that Marketo supports.

As a SaaS (Software as a Service), Marketo does not support installing the Lionbridge
App or any other external applications onits server. Therefore, the Lionbridge Appis
hostedon the Lionbridge CloudBroker server (CloudBroker).

To access the Lionbridge App:

1. Open the CloudBroker login page in your Web browser:
https://cbl-prod-na.ctt.lionbridge.com/CloudBroker/Login.

/ Cloudbroker
B Ly Tatslet
Usemame =
Password = C _ {"rr )

2. Click Lionbridge App for Marketo.
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Marketo Marketo
The page updates.
. -atf
onbridge @ Marketo
CloudBroker
Lionbridge App for Marketo
Sitename =
Flease sign in to continue
Usemame =
Password E

3. Enter the following credentials, and then click Sign in.
# Sitename: This identifies your company in CloudBroker.

# Username: The username set up for you to signinto the Lionbridge App. Thisis the
same as your username for logging into Marketo.

# Password: The passwordset up for you to signinto the Lionbridge App. You can
change this password after signingin.

If necessary,contact your Marketo administrator for these credentials.
4. After signing in, you can:

¥ change the passwordby clicking the dropdown menu for your username and
selecting Change password.

¥ change thelanguage of the userinterface by clicking the dropdown menu for
English and selecting a different language.
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m sk oaTest- ;) Inu;|l|.=h{]-j

-
Logoul Francais
Change password Sk}
10 AS5ET5 | =ENT SEeC: ats L
gearch: [ | Espaiio

Note: To sign out of the Lionbridge App, click the dropdown menu for your username
andselect Logout.

2.1 The Lionbridge App at a Glance
The Lionbridge Appis alLaunchPoint service within Marketo.Its functionality is displayed
as aseparate Web application.

As a SaaS (Software as a Service),Marketo doesnot supportinstalling the Lionbridge
App or any other external applications onits server. Therefore, the Lionbridge Appis
hosted on the Lionbridge CloudBroker server.

The Lionbridge Appis open in aseparate browser tab fromMarketo.

-]

Lionbridge / & Marketo % techoocs D
=»» CTMarketoDemo
Lionbridge App for i
Marketo New Translation Add Marketo Assets
Show| 10 v Entries Search:
Mew Translation
Type 4 Asset 41D Last Modified At Created On

Translation Jobs
Translation Queus Mo data available in table

Showing 0 to 0 of 0 Entries Previous Page Next Page

User Access

When you use the Lionbridge App to send out assets for translation, you are part of
one or more teams. Your team determines the allowed source languages, target
languages, and translation providers that its member users can send out for
translation. You must be amember of at least one team to send out content for
translation.If you have questions about your team setup, contact your Marketo
administrator.
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3 Preparing Emails for Translation

Before you can collect and send emails out for translation, you must ensure that they
contain dynamic content. This requires that you add a segmentation to each email.

During setup, your Marketo administrator created asegmentation for languages, which
supports translation. This segmentation contains segments that map to Clay Tablet
languages. You must add this segmentation to each email to translate.

To add the language segmentation to an email:
. Loginto Marketo.
2. Navigate to the emailto translate.

3. Open the email for editing.For example, select the email and then right-click and
select Edit Draft from the context menu.

4. Inthe Email Content pane on the right, click Segment By.

The Segment By dialog box opens.

Segment By x

Segmentation: | | ~ |
DMUs

Gender

Language Preference
My Country Segm enr{Jun
My Industry Segmentation ...

SAT Industries
AT Titles
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5. Inthe Segmentation dropdown list, select the segmentation that your Marketo
administrator created to map languages for translation.For example, if your
Marketo administrator createdthe Language Preference segmentation for this
purpose, then select it.

Segment By x

Language Preference = ?

CANCEL SAVE

Note: The Segments section lists the segments corresponding to eachlanguage you
can sendfor translation.

6. Click Save.
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4 Collecting Assets for Translation

The first stepin sending assets out for translationis collecting the assets from
Marketo.

The Lionbridge App supports sending out the following types of Marketo assets for
translation:

® email-dynamic content only

® form-doesnot support dynamic content with segments
® landing page - supports dynamic content with segments
B snippet

" Marketo token

Note: Youcan only collect assets that the Lionbridge App supports sending out for
translation.

To collect assets for translation:

1. Signintothe Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. Inthe Lionbridge App for Marketo menu on the left, ensure that New Translation is
selected, so that the New Translation page is open. Thisis the default selection
when you open the Lionbridge App.For a detailed description of this page, see
"Viewing Collected Assets"on page 18.

New Translation Add Markeio Assels
Show 10 r | Entries Search:
Type 4 Assst A ID Last Modified At Created On

No data avallable in table

Showing 0 to 0 of 0 Enfrias Previous Page Next Page

3. Click AddMarketo Assets.

Lionbridge App for Marketo User Guide Page 16
Version 1.1.0 March 1, 2019
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The Select Marketo Assets dialog box opens.

Select Marketo Assets B

@ Ll Marketing Activities
@l Design Studio

Total Saelected: 0

4. Clickthe expandicons[#l to view assets.

5. Select the checkboxes of the assets to sendout for translation.

Select Marketo Assets B

2| [L Marketing Activities
=) Default
-;| Campaigns
I.:_ E Marketing Campaign
lal) Assets
f Flaw
laf) List
W29 Test Email 2 Monika
A= Test email Monika
Data Management
Interesting Moments
Lead Lifecyde
al- |yl Murturing
£l I Scoring
#)-|.f} Design Studio

[ [

Total Saelacted: 2 | Add Selected Assals
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4 Collecting Assets for Translation 4.1 Viewing Collected Assets

Notes: Only assets that are supported for sending to translation have check boxes.
You can expand and select assets from multiple branches.

The Total Selected field at the bottom of the dialog box displays the number of
selected assets.

. Click Add Selected Assets.

The dialog box closes, and the New Translation page refreshes, displaying the assets
youcollected for translation, with their checkboxes selected.

New Translation Add Marketo Assets Send Selected for Transiation

Show | 10 v |Entries Search:

Type * Asset A ID Last Modified At Created On
*] Email fest Email 2 Monika 1012 2016-08-17 01:50:10 PM 2016-02-24 04:21:54 PM
« Email Test email Manika 101 2016-06-17 01:48:16 PM 2016-02-24 04:20:04 PM

Showing 1 to 2 of 2 Enfrias Previous Page 1 dext Fage

. Tosendout these assets for translation, click Send Selected for Translation.For
detailedinstructions, see "Sending Assets for Translation" on page 21.

Note: To change which assets you are sending out to translation, you can clear the
checkboxes of these assets or select the checkboxes of other assets already on
this page.However, allthe assets must be in the same source language, and you must
want to translate theminto the same target language.

4.1 Viewing Collected Assets

In the New translation page, you can view assets that have been collected for
translation by you and your team members but that havenot yet been sent out for
translation or to the Translation Queue.

To view collected assets:

1. Signintothe Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo"on page 11.
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2. Inthe Lionbridge App for Marketo menu on the left, ensure that New Translation is
selected, so that the New Translation page is open. Thisis the default selection
when you open the Lionbridge App.

New Translation Add Marketo Assets Send Selected for Translation
Show 10 + | Entries Search:
Type * Asset 4 1D Last Modified At Created On
rl Emaill fest Email 2 Monlka 1012 2016-06-1T 01:50:10 PM 2016-02-24 04:21:54 FM
o Email Test email Monika 1011 2016-06-17 01:48:16 PM 2016-02-24 04:20:04 FM

Showing 1to 2 of 2 Enirias Previous Page 1 et Page

The bottom-left corner below thelist displays the number of collected assets
displayedin the current sub-page and the totalnumber of collected assetsin this
page.

By default, theitems are sortedin alphabetical order first by the Type column and
then by asset name, in the Asset column.

This page displays the followinginformation about assets that youandyour team
members collected that havenot yet been sent out for translation or addedto the
Translation Queue.

Column | Description

Type The type of asset in Marketo.
Asset The name of the asset in Marketo.
ID Marketo's unique identifier for this asset, for example, the snippet ID or

the email ID.

Last The date and time when this asset was last modified, in the following
Modified | format:yyyy-MM-DD hh:mm:ss AM/PM.If the asset was not modified
At after creation, thisis the same as the Created On date and time,

describedbelow.

Created | The date and time when this asset was created, in the following format:
On YYYY-MM-DD hh:mm:ss AM/PM.

3. Optional. You can do one or more of the following on this page:

¥ Youcan specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.
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4 Collecting Assets for Translation 4.1 Viewing Collected Assets

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specific assetin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching assets.

Note: The search feature filters allitems in the page,not only those displayed on
the current sub-page.

¥ If there are many items in this page, it may have multiple sub-pages. The navigation
bar below the list helps younavigate through the sub-pages and displays your
position in the tab. Click Previous Page, Next Page, or apage number tonavigate to
the corresponding sub-page.

¥ Tosorttheitemsin the tabby adifferent column, click the corresponding column
header.

P Toreversethesort order of acolumn, click the column header.
4. Optional. You can performany of the following actions:

¥ Tocollect additionalMarketo assets andadd them to this page, click Add Marketo
Assets.For detailedinstructions, see "Collecting Assets for Translation" on page
16.

¥ Tosendassets on this page out for translation as asingle job, select the
corresponding check boxes and click Send Selected for Translation.For detailed
instructions, see "Sending Assets for Translation"on page 21.

¥ Tosendassets on this page to the Translation Queue, so that you can group them
into jobs later, select the corresponding checkboxes and click Send Selected for
Translation.For detailedinstructions, see "Sending Assets for Translation from
the Translation Queue” on page 25.
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S5 Sending Assets for Translation

Yousendout assets for translation from the New Translation page after you collect

themin the Select Marketo Assets dialog box, as describedin "Collecting Assets for

Translation"on page 16.

When you send out assets for translation, you can either:

® sendthem outimmediately for translation as asingle job

® addthemto the Translation Queue queue, so that you can group theminto jobs and
send themout later

To send out assets for translation:

1. Signinto the Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. Inthe Lionbridge App for Marketo menu on the left, ensure that New Translation is
selected, so that the New Translation page is open. Thisis the default selection
when you open the Lionbridge App.For a detailed description of this page, see
"Viewing Collected Assets"on page 18.

New Translation Add Marketo Assets Send Selected for Translation
Show 10 v | Entries Search:
Type * Asset A 1D Last Modified At Created On
o Email fest Email 2 Monika 1012 2016-08-17 0150210 PM 2016-02-24 04:21:54 PM

L Email Test @mail Monika 101 2016-06-17 01:48:16 PM 2016-02-24 04:20:04 PM

howing 110 2 of 2 Enirias s Page 1 daxt Page

3. Ifimmediately previously you collected assets for translation, the corresponding
checkboxes are already selected. You can clear these check boxes or select
additionalcheck boxes.

4. Select the checkboxes of the assets to sendout for translation.|f youlater
choose to send out these assets for translation immediately, then the Lionbridge
App willsend out these assets together as asingle translation job.

The assets you select should have the following in common:

# They arein the same source language.
# Youwant totranslate theminto the same targetlanguages.

In addition, if you want to immediately send out the assets you select for translation,
they shouldhave the following in common:
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# Youwant to sendthemto the same translation provider.
# Youwant to apply the same translation settings to them (describedin step 6,
below)and youwant themto be part of the same translation job.
5. Click Send Selected for Translation.
Note: This button is available only when allthe selected assets arein the same

source language.

The New Translation dialog box opens, displaying the Languages tab.

New Translation B
Languages Translation Job
Source Language en-US (EnglishiUs)) v
Segment has source content

Target Languages |a-JF {Japanase

Zh-CH (Chinese (Simplified))

zh-TW (Chinese (Tradiional))

an-GB (English(UK))

fr-FR (French)

de-DE (German

as-ES (Spanish

it-IT (Halian

fi-FI (Finnish)

da-DE (Danish

Add o Queuse Send for Translation

# Inthe Source Language field, select the source language of the selected assets.
The Lionbridge App willsend assets in this source language for translation. The
dropdown list displays all the source languages that your teams are allowed to
sendout for translation.

“ Inthe Target Languages field, select the checkboxes for allthe target languages
into which to translate the selected assets. The list displays all the target
languages for which your teams are allowed to request translation.

# By default, the Lionbridge App uses the default segment as the source content.
To specify adifferent segment as the source content, select the corresponding
checkbox under Segment has source content.
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6. Optional. This stepis requiredonly if you willclick the Send for Translation button at
the bottom of the dialog box to send out the assets directly for translation. Click the
Translation Job tab to display it.

Languages

Job Name

Job Description

PO Reference

Cuota Only
LocalTM

Due Date

Team

Providear

New Translation B

Translation Job

Onlly for Quotabion

Usae LocalTM
0BR222016
APALC Team v
LIOX MT Sarvice v

Add to Queuse Send for Translation

Note:Enter information in this tab only if you are sending out these assets for
translation immediately as a single job, by clicking the Send for Translation button
below.If you add these assets to the Translation queue, you add the job information
later, when you sendout the assets for translation from the queue. If you add these
assets to the Translation queue, the Lionbridge Appignores any information in this

tab.
Enter the following information about this translation job:
Field Description
Job Name Your name for this translation job. The Lionbridge App sends this
information to your translation provider.
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5 Sending Assets for Translation 5 Sending Assets for Translation

Field Description

Job Your description of this translation job, including any special

Description | instructions or requests. The Lionbridge App sends this information
to your translation provider.

PO The purchase order reference number.

Reference

Quote Only | Select this checkbox toinform the translation provider that you

- Only for want toreceive aquote before the translation process starts.

Quotation

LocalTM- Select this checkbox to check whether content was already

Use translatedbefore sendingit out for translation. The Lionbridge App

LocalTM sends out only changed content for translation.|f content was
previously translated andit hasnot changed, then the Lionbridge App
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Lionbridge App sends to translation providers, which reduces your
cost.However,itincreases the processing time before sending out
the content for translation.

Due Date Therequestedtranslation deadline. This is the date when you expect
the translated content toreturn.By default,itis two weeks from
the current date. To select adifferent date, either type the
delivery datein the fieldin MM/ DD/YYYY format, or clickin the field
and select adifferent date in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Team If youare amember of multiple teams, select your teamto use for
this job.

Note: Your team determines which source and target languages are
available for selection in the Languages tab, describedin the
previous step, and the available translation providers, described
below.

Provider Select the translation provider for this translation job.

Special Any specialinstructions or requests.Displayed only when the

Instruction | selectedtranslation provider is Lionbridge Freeway.

7. Do one of the following:

# Click Addto Queue to add the selected assets to the Translation Queue.
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Youor another user on your team must sendit out these assets for translation
fromthe Translation queue.For details, see "Sending Assets for Translation from
the Translation Queue” on page 25.

# Click Send for Translation toimmediately send out the translation job to the
specified translation provider.

You can monitor the job's status on the Translation Jobs page.For details, see
"Monitoring Translation Jobs"on page 32.

5.1 Sending Assets for Translation from the Translation Queue

The goal of the Translation Queueis to controltranslation costs and the translation
process. Youcan send out one, multiple, or allassets from the Translation Queue at
one time.

Submitting content to the Translation Queue before sendingit out for translation has
the following advantages:

You may not want to send out each asset individually as soon as you finish reviewing
it. The Translation Queue facilitates your management of reviewed assets, so that
you donot forget about sending individualreviewed assets for translation.

Your translation provider may prefer receiving fewer but larger batches of items to
translate,rather than individual assets, as it facilitates project preparation,
resource assignment, and file analysis.

If youwant to translate many assetsinto multiple languages, but youwant to
translateinto only one target language at a time, thisis a good way to manage that
process.

The Translation Queue manager may want toroute jobs to certain translation
providers.

The Translation Queue manager may want to add job-specific metadata, suchas a
purchase order number.

If you or your colleagues have addeditems to the Translation Queue, youmust access
it andsend out theitems fromthere.

Note:If youdonot send out items from the Translation Queue, the Lionbridge App does
not send them out for translation.
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To send out assets for translation from the Translation Queue:

1. Signinto the Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. Inthe Lionbridge App for Marketo menu on the left, select Translation Queue.

Translation Queue Total Checked: 0 | Delete Selected ems Send Out Selected ems
Show 10 + Entries Search:
» Source Target Asset Asset Created
Item Name Language Language Type D Creation Date By
5 a . . 16 35245
: TestEmail o T — TR 2016-08-08 04:35:45 o
2 Monika PM
16-08- 5
: TestEmail . s -FR Email 1012 2016-08-08 043545 o poes
2 Monika PM
16-08- 15-45
Test Email en-Us it Email 1012 2016-08-08 04:35:45 Tech.Docs
2 Monlka ="
Test Email . 2016-08-08 04:35:45
en-us zh-CN Email 1012 Tech.Docs
2 Monika = = [
Test email enlUs T Email 1011 2016-08-08 04:35:45 Tach Docs
Monika PM
— e e
. e en-us fr-FR Email 1011 2016-08-08 04:35:45 Tech.Docs
Monika PM
N e a
. Testemail o . Emal - 2016-08-08 043545 o
Monika P
N 16-08- 3545
Test email en-Us ja-JP Email 1011 2016-08-08 043545 Tech Docs
Monika P
Showing 1to 8 of 8 Entries Previous Page 1 Mext Page

The queue displays all the assets that were collected and added to the Translation
queue that havenot yet been sent out for translation. The bottom-left corner
below the list displays the number of items displayed on the current page and the
totalnumber of items in the queue.

By default, theitems are sortedin reverse chronological order by the Creation Date
column.

The following information is displayed about each asset in the queue:

Column Description
ltem The Lionbridge App's name for the asset in Marketo.
Name

Source The sourcelanguage of the asset.
Language
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Column Description

Target The target languageinto which to translate the asset. This was

Language | specified when the asset was added to the queue.
Note:If you specified translating an asset into multiple target
languages, then eachinstance of asource language-target language
pair is displayedin aseparate row in the table, as a separateitem.

Asset The type of asset in Marketo.

Type

AssetID |Marketo's uniqueidentifier for this asset, for example, the snippet ID or
the email ID.

Creation | The date andtime when this asset was added to the queue, in the

Date following format: yyyy-MM-DD hh:mm:ss AM/PM.

Created | Theusername of the user who added this asset to the queue.

By

3. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein the queue:

¥ Youcan specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching columns.For example, you can type de-DE to display
only assets where the source or target language is German. Alternatively, you
cantype email to display only Email assets.

Note: The search feature filters allitems in the queue,not only those displayed on
the current page.

¥ If there are many itemsin the queue, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the queue. Click Previous Page, Next Page, or apage number to navigate to the
corresponding page.

¥ Tosorttheitemsin the queue by adifferent column, click the corresponding
column header.
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5.1 Sending Assets for Translation from the Translation Queue

P Toreversethesort order of acolumn, click the column header.

4. Select the checkboxesof theitems that youwant to send out for translation as a

single translation job.

The assets you select should have the followingin common:

# Youwant to sendthemto the same translation provider.
# Youwant to apply the same translation settings to them (describedin step 5,
below)and youwant themto be part of the same translation job.

Note: You can select items with different source-target language pairs.For
example, you can include items for translation from English to French along with
items for translation from German to Japanese.

Note: The totalnumber of selecteditems is displayedin the top-right corner of the

page.

5. Click Send Out SelectedItems.

The Send Out Queued Items dialog box opens.

Job Mama

Joby Description

PO Reference

CQuote Only Only Tor Quotation
LocalTM Use LocalTM
Due Date 08222016

Team AFAC Team

Prowvider Developmeant Pseudo Provider

Send Out Queuved ltems B

Send

Enter the followinginformation about this translation job:

Field Description

Job Name

Your name for this translation job. The Lionbridge App sends this
information to your translation provider.
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Field Description

Job Your description of this translation job, including any special

Description | instructions or requests. The Lionbridge App sends this information
to your translation provider.

PO The purchase order reference number.

Reference

Quote Only | Select this checkbox toinform the translation provider that you

- Only for want toreceive aquote before the translation process starts.

Quotation

LocalTM- Select this checkbox to check whether content was already

Use translatedbefore sendingit out for translation. The Lionbridge App

LocalTM sends out only changed content for translation.|f content was
previously translated andit hasnot changed, then the Lionbridge App
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Lionbridge App sends to translation providers, which reduces your
cost.However,itincreases the processing time before sending out
the content for translation.

Due Date Therequestedtranslation deadline. This is the date when you expect
the translated content toreturn.By default,itis two weeks from
the current date. To select adifferent date, either type the
delivery datein the fieldin MM/ DD/YYYY format, or clickin the field
and select adifferent date in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Team If youare amember of multiple teams, select your teamto use for
this job.

Note: Your team determines which source and target languages are
available for selection in the Languages tab, describedin the
previous step, and the available translation providers, described
below.

Provider Select the translation provider for this translation job.

Special Any specialinstructions or requests.Displayed only when the

Instruction | selectedtranslation provider is Lionbridge Freeway.

6. Click Sendtoimmediately send out the translation job to the specified translation

provider.
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Youcan monitor the job's status on the Translation jobs page.For details, see
"Monitoring Translation Status" on page 31.

Note: You can delete items from the Translation queue. This is useful, for example, if
youdecidenot to translate theiteminto the specified target language. To delete
items from the queue, select the corresponding checkboxes andclick Delete
selecteditems. A message box confirms that youwant to delete the selecteditems
from the Translation queue. Click OK to confirm.
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6 Monitoring Translation Status

6 Monitoring Translation Status

After yousendout jobs for translation, you can monitor their status. The Lionbridge
App updates the status at different milestones in the translation process.

® Youcan view the translation status of all translation jobs together, and archive or
delete completed jobs, in the Translation Jobs tab, as described on "Monitoring
Translation Jobs" on page 32.

B Youcan view the translation status of individual items within a translation job, and
view source and translated assets, in the Job Details tab, as described on "Monitoring
Translation Job Details" on page 36.

For alist and description of translation statuses, see page 3.

6.1 Translation Statuses

After you send out Marketo assets for translation, they arereferredto asitems.

An itemis an asset thatis being translatedinto a specific target language.For example,
if you are translating 100 assets from one source language into three target
languages, then there are 300 items.

The Lionbridge App sends out one or more items for translation as a single translation
Job.Iltems can have the following translation statuses:

Status Description

Created The Lionbridge App createdthe job for sending out theitemto the
translation provider.

Preparing The Lionbridge Appis preparing the item for translation.

Preparing An error occurred while the Lionbridge App preparedtheitem for

(error) translation.

Packing The Lionbridge App is packaging thisitem for the job.

Packing An error occurred while the Lionbridge App packaged thisitem for

(error) translation.

Ready to Theitemisready to sendout to the Clay Tablet Platform for delivery

Send to the translation provider.

Sending The Lionbridge Appis sending out the item to the Clay Tablet Platform
for delivery to the translation provider.
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6.2 Monitoring Translation Jobs

Status Description
Sending The Lionbridge App failed while trying to send out theitem to the Clay
failed Tablet Platform for delivery to the translation provider.
Sentto CT | The Lionbridge App sent theitemto the Clay Tablet Platform for
Platform delivery to the translation provider.
Sent to The Clay Tablet Platform sent theitemto the translation provider.
translation
provider
In The translation provider hasreceived theitem for translation and has
translation | not yetreturnedthe translateditem.
Complet_ed The Lionbridge App hasreceived the translateditemback fromthe
(tran;latlon translation provider andimportedit into Oracle ResponsysMarketo.ltis
received) ready for review.

Tip: Click the green checkmarkicon[Zto accept the translation, or click

theredXiconFtorejectit.
Completed | Thereisno translatable contentin thisitem.
(nothing to
translate)
Completed | The Lionbridge App translated this contentitemusinginformationin the
(with local translation memory andimporteditinto Oracle
LocalTM) ResponsysMarketo.
Completing | The Lionbridge App hasreceivedthe translateditemback fromthe
witherror | translation provider.However, errors occurredwhileimportingitinto
(will try Oracle ResponsysMarketo.Lionbridge App willretry importing the
more translatediteminto Oracle ResponsysMarketo.
times)
Failed

The Lionbridge App failed to manage the translation of thisitem.

Tip:In the Job details tab, you can mouseover the Erroricon to view
information about the type of error.

6.2 Monitoring Translation Jobs

You monitor translation jobsin the Translation Jobs tab.
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To monitor translation status:

1. Signinto the Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. In the Lionbridge App for Marketo menu on the left, click Translation Jobs.

The Translation Jobs tab opens.

. Tvoe: sh .
Translation Jobs Job Type: | Live v Refra Archive Selected Jobs Delete Selected Jobs
Show 10 |Entries Search:

Job Name Creation Date vy Created By Team Provider Total gfli't Received Completed
My Transiation Job 2016-08-08 05:05:33 Tech Docs APAC Development Pseudo 8 0 0 4

PM Team Provider
Spring Campaing # 3 2,0 PR Monika Pietraszek  EU Team Develapment Pseudo 2 2 2 2

Fi Provider
Sami ail Sprin 2016-02- 02:04 :
_aa mple Email Spring 2016-02-25 12:02:04 Monika.Fielraszek EU Team Development Pseudo 5 3 5 2
Campaign PM Provider
Test 4 Sl B Monika Pietraszek EU Team Davelopment Pseudo 1 0 0 1

AM Provider

16-02- 11454

Sample 3 2'?| 6-02-25 545 Monika Pietraszak EU Team LIOX Freeway 2 o ] 2

AN
Email Test to pseudo 2016-02-24 04:43:38 Monika Pietraszek  EU Team Develapmeant Pseudo 2 S 2 2
iranslate P Provider
Sample German iil f-02-24 044012 Monika Pietraszek ~ EU Team LIOX MT Service 2 2 2 2
Test Translafion e Monika Fiefraszek EL Team LIOX Freeway 4 2 2 2 o

M i
Test email ii:ﬁ-ﬂl’-ﬂ- AR Monika Fielraszek  EU Team LIOX Freeway 2 1} (] 2

16-02-24 1207
Test Email Monika Ii?l SRR E Monika Pietraszak  EU Team LIOX Freaway 2 1] 0 2
Shawing 110 10 of 14 Enfries Previous Page 1 2 Next Page

Thebottom-left corner below thelist displays the number of items displayedin the
current taband the totalnumber of jobsin this tab.

By default, the jobs are sortedin reverse chronological order by the Creation Date
column.

The tab displays the following information about all the jobs you and other team
members sent for translation that have not been archived or deleted:
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Column

Description

Job Name

The jobname, created when you or another team member sent out
the job for translation.

Creation
Date

The date and time when you or another team member sent out the
Job for translation, in the following format: yyyy-MM-DD hh:mm:ss

AM/PM.

Created
By

The username of the user who sent out the job for translation.

Team

The team for this translation job, specified when you or another team
member sent out the job for translation.

Provider

The translation provider to which the Lionbridge App sends this
translation job.

Total

The totalnumber of assetsin this translation job.

Sent Out

The number of items in this translation job that the Lionbridge App
sent out for translation.

Note: Thereis aseparateitem for each source andtarget language
pair.For example, if you created a job that sends out asingle asset
for translation fromEnglish to both French and German, then these
are two separateitemsin this tab: English to French, and English to
German.

Received

The number of items in this translation job that the Lionbridge App
receivedback from translation.

Completed

The number of items in this translation job for which the translation is
complete.

Note:lIf there areitemsin the job with errors,including Failed
status, youcan hover over the Erroricon to view information
about the number of items with errors, and the type of errors.If the
errorisresolvedandtheitemis processed normally, the errorisno
longer includedin the status.

3. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein this tab:
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¥

¥

You can specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

You can specify which type of jobs to view in the Job Type dropdown list:

= Select Live to view all jobs that havenot been archived. Thisis the default
view.
= Select Archived to view allarchived jobs.

Then click Refresh.

Youcan use the Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matchingitems.

Note: The search feature filters allitems in the tab,not only those displayed on
the current page.

If there are many items in this tab, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the tab.Click Previous Page, Next Page, or apage number tonavigate to the
corresponding page.

Tosort theitemsin the tab by a different column, click the corresponding column
header.

Toreversethesort order of acolumn, click the column header.

To update thelist of displayed jobs, click Refresh.

4. Optional. You can perform the following actions on jobs:

¥

You can view additionalinformation about the job, including asset information,
source and target languages, andlinks to the source andtarget versions. To view
job details, click the link in the Job Name column. The Job Details tab opens for this
job.For details, see "Monitoring Translation Job Details" on page 36.

Youcan archive jobs so that they willno longer be displayed by default in this tab.
Select the check boxes for the jobs to archive, and click Archive Selected Jobs.

Note: You cannot archive a jobif it hasincomplete items. This means that if a job
hasitems that the Lionbridge App sent out for translation and that didnot yet
return from translation, you cannot archive the job.
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Tip: To view jobs after archiving them, in the Job Type list, select Archived, and
then click Refresh.

¥ Youcandelete jobs,so that you cannolonger view information about them
anywhere. Select the checkboxes for the jobs to delete, and click Delete
Selected Jobs.

6.3 Monitoring Translation Job Details

Youmonitor the status of individual items within a translation jobin the Translation
Jobs tab.

To monitor translation status:

1. Signinto the Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. In the Lionbridge App for Marketo menu on the left, click Translation Jobs.

The Translation Jobs tab opens.For detailedinformation about this tab, see
"Monitoring Translation Jobs" on page 32.

3. In the Job Name column, click the name link for the job whose details you want to
view.

The Job Details tab opens.

Translation Jobs Job Details Display: All ltems v Rafrash Closa
Show 10 v  Entries Search:
s Source Target . Asset Asset
Item Name Language Language Status Words  Last Updated Type D
Completed (translation - 2017-01-18
testing one en-U3 tIT 25 Form 843
: recaived . 01:50:11 PM
Kedting one an-US AL Complated (ranslation 25 ¢U1.--U1-1.8 Form 843
received 01:50:14 PM
Sampla S o Complated (nothing to o 2017-01-18 Landing s
Landing Page translate 01:48:50 PM Fage
Sample an-Us AN Completed (nothing to 0 2017-01-18 Landing 80
Landing Page o - translate 01:48:50 PM Page
Showing 1 1o 4 of 4 Enfries Previous Page 1 Mext Page

Youuse this tab to view detailedinformation about the assetsin atranslation job.

The bottom-left corner below the list displays the number of items displayed on the
current page and the totalnumber of itemsin the job.
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6.3 Monitoring Translation Job Details

Note: Thereis aseparateitem for each source andtarget language pair.For
example, if you createda job that sends out asingle asset for translation from
English to both French and German, then these are two separate items in this tab:
English to French, and English to German.

By default, theitems are sortedin alphabetical order by the Iltem Name column.

The tab displays the following information about all the assets in this job:

Column Description

ltem The Lionbridge App's name for the asset in Marketo.

Name

Source The language code of the source language of the asset sent for

Language | translation.
Tip: To view the source asset in Marketo, click the link.

Target Thelanguage code of the target language into which to translate the

Language | asset.
Tip: To view the translated asset in Marketo, click the link. This link is
available only if the asset was translated.

Status The translation status of theitem.For alist and description of
translation statuses, see "Translation Statuses" on page 3.
Notes:If the statusis Failed, you can click the Reloadicon 2 to retry
the step where the Lionbridge App failed.If the itemhas an error,
including Failed status, youcan hover over the Erroricon @ to view
information about the type of error.If the errorisresolvedand the
itemis processednormally, the erroriconisnolonger displayed.

Words The number of words in the asset.

Last The date and time when this job was last updated, in the following

Updated |format:yyyy-MM-DD hh:mm:ss AM/PM.Updates include activities
such as preparing to send out the job for translation and status
changes.

Asset The type of asset in Marketo.

Type

Asset ID | Marketo's uniqueidentifier for this asset, for example, the snippet ID or

the email ID.
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4. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein this tab:

4

4

4

You can specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

In the Display dropdown list, you can specify which type of items to view:

= SelectFailed itemstoview only assets for which the Lionbridge App failed
to complete astep after 10 attempts. The Lionbridge App doesnotretry the
failed step unless you click the Reloadicon [ in the Status column, described
above.

- Select Completed items toview alltranslateditems that the Lionbridge App
has re-importedinto Marketo.

- Select Incomplete items toview only assets that the Lionbridge App has
not yetre-importedinto Marketo.Usually these are assets that are currently

in translation, or that were just recently receivedback from translation and
that the Lionbridge Appis trying to re-importinto Marketo.

Then click Refresh. (By default, alltypes of items are displayed.)
To update the displayed jobs, click Refresh.

Youcan use the Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching columns.

Note: The search feature filters allitemsin the tab,not only those displayed on
the current page.

If there are many items in this tab, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the tab. Click Previous Page, Next Page, or apage number to navigate to the
corresponding page.

Tosorttheitemsin the tabby adifferent column, click the corresponding column
header.

Toreversethesort order of acolumn, click the column header.

S. Optional. You can performthe following actions onitemsin a job:
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P Toview the source version of the asset in Marketo, click thelink for an asset in the
Source Language column.

Marketo opensin anew browser tab, displaying the asset inits source language.

¥ If the asset has Completed status, youcan view the target (translated) versionin
Marketo.Click the link for an asset in the Target Language column.

Marketo opensin anew browser tab, displaying the translated asset.

6. Toclose the JobDetails tabandreturn to the Translation Jobs tab, click Close.
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7 Reviewing Translated Content

You view translated content in Marketo. You can access this content either from the
Lionbridge App or directly fromMarketo.

Toreview translated content from the Lionbridge App:

1. Signin to the Lionbridge App.For details, see "Getting Started with the Lionbridge
App for Marketo" on page 11.

2. In the Lionbridge App for Marketo menu on the left, click Translation Jobs.

The Translation Jobs tab opens.For detailedinformation about this tab, see
"Monitoring Translation Jobs" on page 32.

3. Inthe Job Name column, click the name link for the job whose details you want to
view.

The Job Details tab opens.

4. Inthe Target Language column, click the link for an asset.

Marketo opensin anew browser tab, displaying the translated asset.For details, see
"Monitoring Translation Job Details" on page 36.

Forinstructions on viewing translated content directly fromMarketo, see:
® "Reviewing Translated Emails" on page 40

= "Reviewing Translated Snippets, Landing Pages, Forms, and Tokens" on page 42

7.1 Reviewing Translated Emails

You view translated emails in Marketo.

Toreview a translated email:
1. Login toMarketo.
2. Navigate to the translated email.

3. Preview the email. For example, select the emailand then right-click and select
Preview from the context menu.

The preview opensinanew browser tab.

Lionbridge App for Marketo User Guide Page 40
Version 1.1.0 March 1, 2019



7 Reviewing Translated Content

7.1 Reviewing Translated Emails

The Many Flavors of
Machine Translation

Translating content to meet consumer
expectations can be a daunting project,
riddled with time and budget constraints

MT Is designed to make such projects more
reasonable when it comes to cost and
turnaround time.

Read More...

The Importance of
Localization Engineering

-

<

L

The role of localization engineering and
whether it's necessary is often
misunderstood. What exactly is it and how is
it veed? Leam s purpose and role, and how
to receive the maximum benefit from it

Head More...

The segmentation is displayedin the top-right corner of the page.In this example, the

segmentationis Language Preference.

Default Language Preference -

4. Select the segment corresponding to the translation from the segmentation

dropdown list.

Default Lam;

Default Language Preference

English [US)

English LK)
Dutch
Danish
Swedizh
Fimnish
Palish @
Portuguese

Spanish (Latin Amerca)
Spanish [Spain)

French

ltalian -

The translated asset is displayed.
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200 X0 X000 XX X0 X000 XX
200000 20000000 X KOO0 XXX
X X0OONONXXXX

X

OO MO0 X0 K000 K000
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00N XX 206 06 600007 XOK0E K00 KOO KK
XEXE XXX XM XX NEXXENE X)X 3NN
A0 00K 3K
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X

Koy Xux...
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Note: The screen capture displays pseudo-translation instead of actual translated
text.

7.2 Reviewing Translated Snippets, Landing Pages, Forms, and
Tokens

Youview translated snippets, landing pages, forms, and tokens in Marketo.

Toreview a translated snippet, landing page, form, or token:
1. Login toMarketo.
2. Navigate to the translated snippet, landing page, form, or token.

3. Preview the snippet, landing page or form.For example, select the snippet and then
right-click and select Preview from the context menu.

The preview opensin anew browser tab.
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