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1 Welcome to the Lionbridge App for Oracle Eloqua 1 Welcome to the Lionbridge App for Oracle Eloqua

1 Welcome to the Lionbridge App for Oracle Eloqua

Welcome to the Lionbridge App for Oracle Eloqua (App). The App is an Eloqua plug-in. It
enables you to automate sending andretrieving assets from Oracle Eloqua for
translation, which dramatically reduces the effort required to plan and execute
successful multiingual campaigns.

1.1 The Multilingual Marketing Lifecycle

The multilingual marketing lifecycleis the broad process of selecting marketing content
and campaign assets, sending them out for translation,and then receiving the
translated content back from the translation provider.

This set of steps usually fitsinside alarger, more generalprocess called the content
lifecycle, whichis the process of creating, reviewing, editing, approving, and publishing
content.

Together, this enhances your focus on key localization considerations, improves
workflows, andkeeps allcontent stakeholdersinvolved. Combined, this creates your
Global Content Marketing strategy, whichis usedto engage customersin every region
you do business.

1.2 How the Lionbridge App Helps You Manage Your Multilingual
Marketing Lifecycle

The Lionbridge App for Oracle Eloqua (App)is a plug-in module for Eloqua. |t provides a
range of features anduser interface enhancementsin Oracle Eloqua that enable you
to select, send, monitor, andretrieve content for translationinto any language Oracle
Eloqua supports.

These features automate the process, which dramatically reduces the effort and time
required to export andre-import content that needs to be localized. This is very helpful
when translating large volumes of content or ensuring that translated contentis
quickly re-importedto meet deadlines.

When you use the Lionbridge App, you manage your multilingual marketing lifecycle
entirely from within Oracle Eloqua:

1. The Lionbridge App exports your content from Oracle Eloquain XML format and
delivers these content files to the central, hosted Clay Tablet Platform.
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1 Welcome to the Lionbridge App for Oracle Eloqua 1.3 Using this Guide

2. The Clay Tablet Platform delivers your content to your translation providers, based
onrouting rules that your company chooses and the Lionbridge Connector Team
implements.

3. When the translated contentis ready, the Clay Tablet Platformretrievesit from
your translators and deliversit to the Lionbridge App.

4. The Lionbridge App automatically re-imports the contentinto the correct location
in Oracle Eloqua.

Youcanthenreview,revise,reject, or approve the translated content as needed.

Note:Neither the Lionbridge Appnor the Clay Tablet Platform performs any
translation. Similarly, the Lionbridge App does not provide any translation services.
Your company chooses the translation provider that performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge App for Oracle Eloqua (App) to manage
your translation Iifecycle. It describes how to send out assets for translation and
receive themback from translation.

Who should use this guide

This guide isintended for content editors, project, marketing, localization or
translation managers, or others who are responsible for creating, editing, or approving
assets for translation that reside in Oracle Eloqua. This guide is also useful for
translation providers who receive content for translation from Oracle Eloqua,
because it describes your company's translation management process.

What your company setup should be

This document assumes that:
® Your company already is using Oracle Eloqua.

® The Lionbridge App has been registered, configured, and testedin your Oracle
Elogqua environment.

® The Lionbridge Connector Team has set up the Lionbridge CloudBroker for your
company to use the Lionbridge App to send out content for translation from Oracle
Eloqua.
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® TheLionbridge Connector Teamhas set up the Clay Tablet Platformto sendcontent
to your translation providers.

® Optional.Lionbridge is your company's translation provider, and Freeway is already
set up for your company.

What you should already know

This document assumes that:

® Youare familiar with the Lionbridge App's configuration for Oracle Eloqua, and the
reasons for choosing certain configuration options. This isimportant because your
company's configuration determines which features are available.

® Youhave astrong working knowledge of Oracle Eloqua.
® Youare familiar with your company's translation process andrequirements.
® Youhave validuser credentials tologinto Oracle Eloqua.

® Youhave therequired permissions to access the Lionbridge App functionality
describedin this guide.

Note:Not allthe features describedin this guide may be available. Feature availability
depends on both your company's Lionbridge App setup and the roles to which youare
assigned.If you cannot access functionality that youneed, contact your company's
Oracle Eloqua administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to the Abrief description of the Clay Tablet solution for Eloqua and
Lionbridge App for how it fitsinto the translation lifecycle.It also includes
Oracle Eloqua"on information about this guide and Lionbridge Connector Team
page 4 Support contact information.

"Getting Started How to get startedandan overview of the Lionbridge App

with the Lionbridge |interface.
App for Oracle
Eloqua"on page 11

"Collecting Assets | How tocollect Oracle Eloqua assets for translation.
for Translation"on
page 15
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Welcome to the Lionbridge App for Oracle Eloqua

1.4 How to Contact Lionbridge Connector Support

Chapter

Description

28

"Sending Assets for | How to sendout collected Oracle Eloquaassets for
Translation"on page | translation.

"Monitoring

Translation Status"

How to monitor the translation status of assets and jobs that
yousent out for translation, including archiving completed

Content"on page 58

on page 43 translation jobs.
"Reviewing How to view and download translated assets.
Translated

How to find out more about the Lionbridge App for Oracle Eloqua

Forinformation on setting up the Lionbridge App for Oracle Eloqua, read the Lionbridge
App for Oracle Eloqua Setup Guide.

Documentation conventions

This guide uses the following conventions:

Convention

Description

Bold Highlights screen elements such as buttons, menuitems,
and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document

titles.

Indicates a menu choice.For example, "Select Assets >
Landing Pages."

1.4 How to Contact Lionbridge Connector Support

Emaile: connectorselionbridge.com

Telephone: +1-416-363-0888

Y ou can submit a support ticket either:
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" by email

® fromthe Lionbridge Connector Zendesk page, using your web browser

To submit a support ticket:

1.

Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone toinclude in the

ticket correspondence.

Important:Include the information and attachmentsin your email that arelistedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signin to Zendesk.If youdonot have sign-in credentials, see "To view and
update your support ticket in Zendesk:"below.

Important:Include the information and attachments that arelistedin the sub-
sections below.

c. Click Submit arequest.

d. Inthe CCs field,addanyone to include in the ticket correspondence.

Zendesk automatically creates a ticket andresponds to everyoneincludedin the cc
field.

Everyonein the original cc receives updates unless they request to be removed
fromthe ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When theissueisresolved, Lionbridge closes the ticket.

Information to include in the support ticket:

client name

CMS or content systemname and version
Connector or App version installed

name of job for which the issue occurs

date of job submission
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® detailed description of theissue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

® CMSlog files for the date theissue occurred
® Connector or Applog files for the date the issue occurred

® screen capture of theissue

To view and update your support ticket in Zendesk:
Important: Youmust loginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Inthe top-right corner, click Signin, and enter your credentials.

Sign in to Lionbridge Connectors

Hew to Lionbndge Connectors?

Have yvou emalled us?
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Note:If youdonot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you openedor where youare
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests"in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.
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2 Getting Started with the Lionbridge App for Oracle
Eloqua

The Lionbridge App supports allbrowsers that Oracle Eloqua supports.

Important: When prompted, ensure that you enable pop-ups for your site on
secure.eloqua.com.

To access the Lionbridge App:

1. Loginto Oracle Eloqua.
The My Eloqua dashboard opens.

2. Inthe top-right corner, click the More Apps button

The Apps area opens.

Apps X

Lionbridge App for Eloqua
Lionbridge Technologies

3. Optional. Click Lionbridge App for Eloqua.

Note: This stepisnecessary only if youarenot already loggedin to Oracle Eloqua.

The Sign In to Eloqua page opens.

TechnologyPartnerClayTableiTechnologies =
L
Signin  cantsgain?

® Remember Mea

4. Enter your company and user credentials and click Sign In.
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Note: This stepisnecessary only if youarenot already loggedin to Oracle Eloqua.

The My Eloqua dashboard reopens.

5. Inthe top-right corner, click the More Apps button

6. The Apps panelopens.
7. Click Lionbridge App for Oracle Eloqua.

The Allow Access to Eloqua dialog box opensin the right panel.

You are currently logged into Elogua as
TechnologyPartnerClayTabletTechnologies

P—_—
S

Accept Cancel

Waill | am not this user. Swilch User

8. Click Accept.

The Lionbridge App opens.
Lionbridge ORACLE' elogqua =
New Translation =
Add Elogua Assels Send Selected for Translation
+  Type* Asset Tt f Al D
L Email Pat Sample Email 455
L Email Pat Test 1 258
- Email sample email 1]
Previous | 1 | Mext
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2 Getting Started with the Lionbridge App for Oracle Eloqua 2.1 The Lionbridge App at a Glance

9. Afterloggingin,you can:
b adjust the screen size:

- when using arelatively small device, such as a 15" laptop, you can click the Fit

Smaller Screen button |:|

- whenusing alarger device, you can click the Fit Bigger Screen button |:|

¥ view amaximized version of the current page by clicking the Maximize Window
button D

¥ open thenavigation menutonavigate to another page by clicking the Nav Menu

button |:|

» change thelanguage of the userinterface by clicking the menubutton ,and
then clicking the dropdown menu for English and selecting a different language

» logout by clicking the menu button ,and then clicking the arrow beside your

username and selecting Logout

2.1 The Lionbridge App at a Glance

The Lionbridge Appis registered as an app within Oracle Eloqua.Its functionality is
displayedto the users as part of Oracle Eloqua.

As a SaaS (Software as a Service), Oracle Eloquadoes not supportinstalling the
Lionbridge App or any other external applications onits server. Therefore, the
Lionbridge Appis hosted on the Lionbridge CloudBroker server.
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2 Getting Started with the Lionbridge App for Oracle Eloqua 2.1 The Lionbridge App at a Glance

The Lionbridge App opens within Oracle Eloqua, in the right panel of the My Eloqua dash-
board.

Lionbridge ORACLE" eloqua —
New Translation =
Add Elogua Assels Send Selected for Translation
#  Type* Agsat L ID
«  Emai Pat Sample Email 455
L Emai Pat Test 1 258
o« Emai Sampie email 69
Previous | 1 | MNext

From each page within the App, you can open a maximized version of that page, which
provides more detailabout the assets displayedin that page. A maximized page opensin
anew browser tab.

r - -
Lionbridge ORACLE EIqu m e
>33 My tesl
Lionbridge App for )
E|unﬂ New Translation Add Elogua Assets Send Selected for Translation
Show 10 v Entries Search:
New Translation
Transiation Job Type & Asset 410 Last Modified At Last Modified By Created On Created By
e Skt Gl ¢ | Emai Pat Sample Email 456 2015-10-1509:3221 AM QA Test 2015-10-1509:32:21 AM A Test
Manage Site - Email Pat Test 1 258 2016-02-02 06:39:23 PM Twitter UserOne 2015-07-17 11:30:24 AM QA Test
v Email sample email 69 2016-05-16 11:40:03 AM Lemin Chen 2014-11-24 10:04:25 AM Lemin Chen
Snowing 110 3 o1 3 Entries PreviousPage | 1 | NextPage

User Access

When you use the Lionbridge App to send out assets for translation, you are part of
one or more teams. Your team determines the allowed source languages, target
languages, and translation providers that its member users can send out for
translation. Youmust be amember of at least one team to send out content for
translation.If you have questions about your team setup, contact your Oracle Eloqua
administrator.
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3 Collecting Assets for Translation

The first stepin sending assets out for translation is collecting the assets from Oracle
Eloqua.

® Youcan collect alltranslatable assets from a campaign canvas in Oracle Eloqua and
addthemto the Lionbridge App. Thisis the recommended method for collecting
assets for translation as you work on a campaign canvas. For details, see "Collecting
Assets from a Campaign Canvas in Oracle Eloqua"on page 15.

Tip: If a campaign canvas is open for editing in Oracle Eloqua, then opening the
Lionbridge App automatically collects the assets on the campaign canvas and
displays themin the New Translation page.

® Youcan collect asingle asset from within Oracle Eloquaand addit to the Lionbridge
App. Thisis the recommended method for collecting assets for translation as you
work on themindividually.For details, see "Collecting Single Assets from within Oracle
Eloqua"on page 18.

Tip: If an asset is open for editing in Oracle Eloqua, then opening the Lionbridge App
automatically collects the asset and displays it in the New Translation page.

® Youcan collect multiple assets directly from the Lionbridge App. Thisis the
recommended method for collecting multiple assets for translation concurrently.
For details, see "Collecting Assets for Translation from the Lionbridge App" on page
21.

After you collect assets, you can view thembefore you send them out for translation.
For details, see "Viewing Collected Assets" on page 24.

3.1 Collecting Assets from a Campaign Canvas in Oracle Eloqua

Youcan collect alltranslatable assets from a campaign canvas in Oracle Eloqua and add
themto the Lionbridge App. Thisis the recommended method for collecting assets for
translation as you work on a campaign canvas.

If acampaign canvas is open for editing in Oracle Eloqua, then opening the Lionbridge
App automatically collects the assets on the campaign canvas and displays themin the
New Translation page.

To automatically collect all translatable assets from a campaign canvas in
Oracle Eloqua:

1. Loginto Oracle Eloqua.
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3 Collecting Assets for Translation 3.1 Collecting Assets from a Campaign Canvas in Oracle Eloqua

The My Eloqua dashboard opens.
2. Inthe top menu, click Orchestration and select Campaign.

3. Either:
# Create anew campaign.

# Open an existing campaign by clicking alink in the left menu to search for existing
campaigns, then double-click the campaign name to open it.

Note:For more information about working in Oracle Eloqua, refer to the Oracle
Eloqua Help Center, at:http://docs.oracle.com/cloud/latest/marketingcs_
gs/OMCAA/index.html.

4. When the campaign editor is open, in the top-right corner, click the More Apps button

The Apps areaopens.

Apps X

Lionbridge App for Eloqua
Lionbridge Technologies

S. Click Lionbridge App for Eloqua.
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3 Collecting Assets for Translation

3.1 Collecting Assets from a Campaign Canvas in Oracle Eloqua

A message box opens, prompting you to grant permission to the Lionbridge App to
access Oracle Eloqua on your behalf.

Lionbridge App for Oracle
Eloqua

Lionbridge Technologies

Sign In Cancel

The following application has requested
permission to access Elogua on your behalf:

Lionbridga intagration for Oracle Eloqua, powerad by
Clay Tablet - Enables sending assets for franskation

6. Click Sign In.

A message box opens, prompting you to signin as the user whois currently logged

into Oracle Eloqua.

¥ou are cumently logged into Eloqua as

R
S |

Accept Cancel

Waitl | am not this user. Switch User

TechnologyPartnerClayTabletTechnologies

7. Click Accept.
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3 Collecting Assets for Translation 3.2 Collecting Single Assets from within Oracle Eloqua

The New Translation page opens, displaying the asset that is openin the asset-spe-
cific design editor, withits checkbox selected.

Apps *

Lionbridge ORACLE elcquc:

MNew Translation

Add Eloqua Assets Send Selected for Transiation
+  Type" Asset L 1D
o Email [af-ZA] WD Test Email 859
o Ermail [af-Z4] Chandra T
#  Email [ar-KwW] Test Lion 3T
7 Email [GE-:'E_' Caution Salmonella iz g 500

neaky him

8. To immediately send out this asset for translation or to sendit to the Translation
Queue, so that you can sendit later, click Send Selected for Translation.For
detailedinstructions, see "Sending Assets for Translation" on page 28.

3.2 Collecting Single Assets from within Oracle Eloqua
If an asset is open for editing in Oracle Eloqua, then opening the Lionbridge App
automatically collects the asset and displays it in the New Translation page.

Note about embedded forms:If a formis embeddedinside another asset, such as a
landing page, then both the embedded form and the asset that containsit are collected
for translation.

To automatically collect a single asset for translation from within Oracle
Eloqua:

1. Loginto Oracle Eloqua.
The My Eloqua dashboard opens.

2. Inthe top menu, click Assets and select an asset type.For example, click Assets and
select Emails.
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3 Collecting Assets for Translation 3.2 Collecting Single Assets from within Oracle Eloqua

3. Open an existing asset in an asset-specific design editor, or create anew asset.For
example, click alinkin the left menu to search for existing emails, then double-click
the emailname to openit.

Note:For more information about working in Oracle Eloqua, refer to the Oracle
Elogqua Help Center, at:http://docs.oracle.com/cloud/latest/marketingcs_
gs/OMCAA/index.html.

4. When the asset-specific design editor is open, in the top-right corner, click the More

Apps button

The Apps areaopens.

Apps X

Lionbridge App for Eloqua
Lionbridge Technologies

S. Click Lionbridge App for Eloqua.

A message box opens, prompting you to grant permission to the Lionbridge App to
access Oracle Eloqua on your behalf.

The following application has requested
permission to access Eloqua on your behalf:

Lionbridge App for Qracle
Eloqua

Lionbrigge Techmologies

Lionbridge intagration for Oracle Eloqua, powared by
Clay Tablet - Enables sending assets for transkation

Sign In Cancel
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3 Collecting Assets for Translation 3.2 Collecting Single Assets from within Oracle Eloqua

6. Click Sign In.

A message box opens, prompting you to signin as the user whois currently logged
into Oracle Eloqua.

You are currently logged into Elogua as
TechnologyPartnerClayTabletTechnologies

SE———
S

Accept Cancel

Waitl | am not this user. Switch User

7. Click Accept.

The New Translation page opens, displaying the asset that is openin the asset-spe-
cific design editor, withits check box selected.

Lionbridge ORACLE elkqua =

New Translation A=

Add Eloqua Assets Send Selected for Transkation

#  Type* Asset t L4 ID

L Emai Test Lion 55
EVIoUs !

8. To immediately send out this asset for translation or to sendit to the Translation
Queue, so that you can sendit later, click Send Selected for Translation.For
detailedinstructions, see "Sending Assets for Translation" on page 28.
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3.3 Collecting Assets for Translation from the Lionbridge App
Youcan collect one or more assets for translation from within the Lionbridge App. This
is the recommended method for collecting multiple assets for translation.

To collect one or more assets for translation from within the Lionbridge App:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua”on page 11.

2. Inthe App, ensure that the New Translation page is open. This is the default selection
when you open the App.For a detailed description of this page, see "Viewing
Collected Assets"on page 24.

Lionbridge ORACLE eloqua —

Mew Translation
Add Elogua Assets

Y

¥ Type Asget

Please selec! a55elis) for névw iranslation job

Note:If a maximized pagein the Appis already open, thenin the Lionbridge App for
Eloqua menu on the left, you can click New Translation to open the maximized version
of this page, describedin "Viewing Collected Assets" on page 24.

3. Click AddEloqua Assets.
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The Select Eloqua Assets dialog box opens.

m-| ) campaign
#-jul) Landing Page
a1 fufs Email

#-J, Email Header
#)- \ul) Email Footer
#- ), Sgnature
&-ul) Form

il [, shared Content
+ I' Dynamic Cantent
¥ _I_' File

#- ] Option List

Total Selected: O

Select Elogua Assets B

4. Click the expandicons[l to view assets.
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3.3 Collecting Assets for Translation from the Lionbridge App

5. Select the checkboxes of assets to sendout for translation.

=) ’| Campaign
@l Unfiled
- [f 2009
Ll campaignfalderzz
@y ous
w-[WES My New Campaign
m [WE Rahul Campaign
B test actvity
B E M Campaign
M MES testactivity
N =R
B potestt
m O pe_test2
@] Landing Page
=| :_|' Email
i [l unfiled
= .__ Translatable
i 8 Jani Email
&4 8 Test Email - Brigitte : Copyl
I ™% Test Email - Brigitte : Copy2

Select Eloqua Assets B

Eh o

I IJ_, I4ahendra

=) ,_1 Certification Test

I+ ,- [ Zoetis

@ L, sales

[ ], Development

-, bus -

i [

Tolal Selected. & | Add Selected Assals

Note: You can expand and select assets from multiple branches.

The Total Selected field at the bottom of the dialog box displays the number of

selected assets.

6. Click Add Selected Assets.
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3.4 Viewing Collected Assets

The dialog box closes, and the New Translation page refreshes, displaying the assets
youcollected for translation, with their checkboxes selected.

onbridge

Mew Translation

Add Elogua Assels

L

L

Ll

Ty ™
Emai
Emai

mai

Assal

ORACLE' eloqua —

Sand Selected for Translation

LD

Pat Sample Emai
Pat Test 1

sample emai

456

Pla=t-

1]

TEVIDUS 1| MNext

7. Tosendout these assets for translation, click Send Selected for Translation.For
detailedinstructions, see "Sending Assets for Translation" on page 28.

Note: To change which assets youare sending out to translation, youcan clear the
checkboxes of these assets or select the checkboxes of other assets already on
this page.However, allthe assets must be in the same source language, and youmust

want to translate theminto the same target Ianguages.

3.4 Viewing Collected Assets

In the New Translation page, you can view assets that have been collected for
translation by you and your team members but that havenot yet been sent out for
translation or to the Translation Queue.

To view collected assets:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua" on page 11.
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3.4 Viewing Collected Assets

2. Inthe App, ensure that the New Translation page is open. This is the default selection

when you open the App.

onbridge ORALCLE 'EICQUG —

Mew Translation

Add Elogua Assals Send Selected for Translation
* Type* Agsal 4 ID
L Emai Pat Sample Emai 455
o Emai Pal Test 1 5
- Emai samphs &mai 1]

revious 1| Mext

Note:If amaximized pagein the Appis already open, then in the Lionbridge App for
Eloquamenu on the left, you can click New Translation to open the maximized version
of this page, described below.

The Asset column heading displays the number of collected assets displayedin the
current sub-page and the totalnumber of collected assets in this page.

By default, theitems are sortedin alphabetical order first by the Type column and
then by asset name, in the Asset column.

This page displays the following information about assets that youandyour team
members collected that havenot yet been sent out for translation or addedto the
Translation Queue.

Column Description

Type The type of asset in Eloqua.

Asset Thename of the asset in Eloqua.

ID The Lionbridge App's unique identifier for this asset.

¥ Tosorttheitemsinthe tabby adifferent column, click the corresponding column
header.

F Toreversethesort order of acolumn, click the column header.

3. Optional. You can performany of the following actions:
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¥ Tocollect additional Eloqua assets and add them to this page, click Add Eloqua
Assets.For detailedinstructions, see "Collecting Assets for Translation from the
Lionbridge App"on page 21.

¥ Tosendassets on this page out for translation as asingle job, select the
corresponding check boxes and click Send Selected for Translation.For detailed
instructions, see "Sending Assets for Translation"on page 28.

¥ Tosendassets on this page to the Translation Queue, so that you can group them
into jobs later, select the corresponding checkboxes and click Send Selected for
Translation.For detailedinstructions, see "Sending Assets for Translation from
the Translation Queue" on page 35.

Note: Assetsin the Translation Queue are actually just pointers to the assetsin
Eloqua.If you modify an asset within Eloqua after adding it to the queue, those
changes areincludedin the version sent out for translation.

Tip: To select or clear allcheckboxes, select or clear allcheckboxesin the header
row.

4. Optional. You can view additional information about each asset and perform
additional actions on the maximized version of this page:

New Translation Libd Eloqua Assels Send Selecied for Transiation
Show 11 * Entries Search:
Type * Asset A D Last Modified At Last Modified By Created On Created By

" Emai Chandra 58 2015-08-05 01:42:34 PM Lemin Chen 2014-08-21 OT:53:41 AM Pat McCarten

" Emai Pat Sample Emai 456 2015-10-15 08:32:21 AM QA Test 2015.10-15 08:32:21 AM 04 Test

" Emai Pat Test 1 258 2016-02-02 06:39:23 PM Twitter UserCne 2015-07-17 11:30:24 AM 04 Test

" Emai sample email &9 2016-05-16 11:40:03 AM Lemin Chen 2014-11-24 10:04:25 AM Lemin Chen

" Emai Test Lion 55 20150928 11:28:14 AM Lemin Chen 2014-08-20 O7:02:06 AM Pat McCarten

Showing 1 to 5 of 5 Enbriss Previous Page 1

To open the maximized version of this page, click the Maximize Window button .

The maximized version of the queue displays the following information about assets
that you and your team members collected that havenot yet been sent out for
translation or added to the Translation Queue.

Column Description
Type The type of asset in Eloqua.
Lionbridge App for Oracle Eloqua User Guide Page 26

Version 1.6.3 March 1, 2019



3.4 Viewing Collected Assets

Column Description

Asset Thename of the asset in Eloqua. This includes the full folder path.

ID The Lionbridge App's unique identifier for this asset.

Last The date and time when this asset was last modified, in the following

Modified format:YYYY-MM-DD hh:mm:ss AM/PM.If the asset was not modified

At after creation, thisis the same as the Created On date and time,
describedbelow.
Note: Thisinformationisnot displayed for items in an Eloqua Option List
(pick list), because it isnot available.

Last The username of the user who last modified this asset.

Modified Note: Thisinformation isnot displayed for items in an Eloqua Option List

By (pick list), because it isnot available.

Created | The date andtime when this asset was created, in the following

On format: YYYY-MM-DD hh:mm:ss AM/PM.

Note: Thisinformationisnot displayed for items in an Eloqua Option List
(pick list), because it isnot available.

Created | Theusername of the user who last modified this asset.
By Note: Thisinformationisnot displayed for items in an Eloqua Option List
(pick list), because it isnot available.

Youcan do one or more of the following on this page:

¥ If there are many items in this page, it may have multiple sub-pages. The navigation
bar below the list helps younavigate through the sub-pages and displays your
positionin the tab. Click Previous Page, Next Page, or apage number tonavigate to
the corresponding sub-page.

¥ Youcan specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specific assetin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching assets.

Note: The search feature filters allitems in the page,not only those displayed on
the current sub-page.
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4 Sending Assets for Translation

Yousendout assets for translation from the New Translation page after you collect
them, as describedin "Collecting Assets for Translation"on page 15.

When the App sends out assets for translation, it creates placeholder assets for the
content of the language versions of the specified target languages.

Note:If you accidentally delete the placeholder assets, the App stillreplaces them with
the translated assets, once they are available. However, the asset IDs willbe different.

When you send out assets for translation, youcan either:

® sendthemoutimmediately for translation as asingle job

® addthemto the Translation Queue, so that you can group theminto jobs and send
themout later

Note: Assetsin the Translation Queue are actually just pointers to the assetsin
Eloqua.If youmodify an asset within Eloqua after adding it to the queue, those
changes areincludedin the version sent out for translation.

To send out assets for translation:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua" on page 11.

2. Inthe App, ensure that the New Translation page is open. This is the default selection
when you open the App.For adetailed description of this page andits maximized
version, see "Viewing Collected Assets" on page 24.

onbridge ORALCLE ElCQUO —

Mew Translation

Add Elogqua Assals Send Selected for Translation
+  Type™ Assal 4 ID
L4 Emai Pat Sample Emai 455
o Emai Fal Test 1 25
o Emai s ample &mai BO

Tevious 1| Mexi

3. Ifimmediately previously you collected assets for translation, the corresponding
checkboxes are already selected. You can clear these checkboxes or select
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additionalcheck boxes.

4. Select the checkboxes of the assets to sendout for translation.|f youlater
choose to send out these assets for translation immediately, then the App willsend
out these assets together as asingle translation job.

The assets you select should have the following in common:

They are in the same source language.
# Youwant to translate theminto the same target Ianguages.

In addition, if youwant to immediately send out the assets youselect for translation,
they should have the following in common:

# Youwant to sendthemto the same translation provider.
# Youwant to apply the same translation settings to them (describedin step 6,
below)and you want themto be part of the same translation job.
5. Click Send Selected for Translation.

Notes: This button is available only when all the selected assets are in the same
source language. This button is also available on the maximized version of this page.

The New Translation dialog box opens, displaying the Languages tab.
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As displayed when the dialog box is opened from the New Translation page in the My

Eloqua dashboarad:
Mew Translation B
Languages Translation Job

Source Language | en-US (English_Uinsted States)

Target Languages es-ES (Spanizh_Spain)
fr-FR (French_France)
ja-JF (Japanese_Japan)
2h-CH

| Select Al (Chinese_Simplified PR China)

| Clear |

Add to Queue Send for Translation
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4 Sending Assets for Translation

# As displayed when the dialog box is opened from the maximized version of the New

Translation page:

Source Language

Targal Languages

Selact Al

Clear

Mew Translation B

Languages Translation Job

en-US (English_United States)

af-ZA (Afrikaans_South Africa)

de-DE (German_Germany

hiHN (Hindi_india)

es-ES (Spanish_Spain

fi-Fl (Finnish_Finland)

fr-FR (French_France)

it-IT (ltahan_taky)

ja-JP (Japanese_Japan

n-ML (Duich_Metherdands)

Zh-CM (Chinese_Simplified P.R_China

Add o Queue

Send for Translation

# Inthe Source Language field, select the source language of the selected assets.
The Lionbridge App willsend assets in this source language for translation. The
dropdown list displays all the source languages that your teams are allowed to
sendout for translation.

“ Inthe Target Languages field, select the checkboxes for allthe target languages
into which to translate the selected assets. Thelist displays all the target
languages for which your teams are allowed to request translation.

Tips: To select the check boxes of all available target languages, click the Select All
button. To clear allselected checkboxes of target languages, click the Clear

button.
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4 Sending Assets for Translation

6. Optional. This stepis required only if you wil click the Send for Translation button at
the bottom of the dialog box to send out the assets directly for translation. Click the
Translation Job tab to display it.

Languages

Job Name

Jab Descriplion

PO Reference

Quioite
LocalTM

Due Dale
Te:am

Provider

Add to Queus

New Translation u h

Translation Job

Send for guote first

Use LocalTM
1292017
abcd v
My test elogua provider v

Send for Translation
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If you opened this dialog box from the maximized version of this page, the tabis dis-
playedas follows:

Mew Translation B

Languages Translation Job

Job Name

Job Descnption

PO Reference

Cuole Sand for guote first

LocalTh Use LocalTM

Due Date 1282017

Team abecd ¥
Provider My test elogua provider v

Add to Queus Send for Translation

Note:Enter information in this tab only if you are sending out these assets for
translation immediately as a single job, by clicking the Send for Translation button
below.If youadd these assets to the Translation Queue, you add the jobinformation
later, when you send out the assets for translation from the queue. If you add these
assets to the Translation Queue, the Lionbridge App ignores any information in this
tab.

Enter the following information about this translation job:

Field Description

Job Name Your name for this translation job. The Lionbridge App sends this
information to your translation provider.

Job Your description of this translation job, including any special
Description | instructions or requests. The Lionbridge App sends this information
to your translation provider.
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Field

Description

PO
Reference

Optional. The purchase order reference number, if relevant.
Note:Depending on your company's configuration, this field may have
another name, andit may be either a freeform text fieldor a
dropdown list with pre-configured entries available for selection.

Quote -
Sendfor
quote first

Select this checkbox toinformthe translation provider that you
want toreceive aquote before the translation process starts.

LocalTM-
Use
LocalTM

Select this checkbox to check whether content was already
translatedbefore sendingit out for translation. The Lionbridge App
sends out only changed content for translation.|f content was
previously translated andit hasnot changed, then the Lionbridge App
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Lionbridge App sends to translation providers, which reduces your
cost.However,itincreases the processing time before sending out
the content for translation.

Due Date

Therequestedtranslation deadline. Thisis the date when you expect
the translated content toreturn.By default, it is two weeks from
the current date. To select adifferent date, either type the
delivery datein the fieldin MM/DD/YYYY format, or clickin the field
and select adifferent date in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Note:Depending on your company's configuration, this field may not
be displayed.

Team

If youare amember of multiple teams, select your team to use for
this job.

Note: Your team determines which source and target languages are
available for selection in the Languages tab, describedin the
previous step, and the available translation providers, described
below.

Provider

Select the translation provider for this translation job.

8. Doone of the following:

i Click Addto Queue to add the selected assets to the Translation Queue.
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Youor another user on your team must sendit out these assets for translation
fromthe Translation Queue.For details, see "Sending Assets for Translation from
the Translation Queue” on page 35.

# Click Send for Translation toimmediately send out the translation job to the
specified translation provider.

You can monitor the job's status on the Translation Jobs page.For details, see
"Monitoring Translation Jobs"on page 45.

4.1 Sending Assets for Translation from the Translation Queue

The goal of the Translation Queue (queue)is to controltranslation costs and the
translation process. You can send out one, multiple, or allassets from the queue at one
time.

Submitting content to the Translation Queue before sendingit out for translation has
the following advantages:

® You may not want to send out each asset individually as soon as you finish reviewing
it. The Translation Queue facilitates your management of reviewed assets, so that
you donot forget about sending individualreviewed assets for translation.

® Your translation provider may prefer receiving fewer but larger batches of items to
translate,rather than individual assets, as it facilitates project preparation,
resource assignment, and file analysis.

m|f youwant to translate many assetsinto multiple languages, but youwant to
translateinto only one target language at a time, thisis a good way to manage that
process.

® The Translation Queue manager may want toroute jobs to certain translation
providers.

= The Translation Queue manager may want to add job-specific metadata, such as a
purchase order number.

If you or your colleagues have addeditems to the Translation Queue, youmust access
it andsend out theitems fromthere.

Notes: Assetsin the queue are actually just pointers to the assetsin Eloqua.lf you
modify an asset within Eloqua after addingit to the queue, those changes areincludedin
the version sent out for translation.If youdonot sendout items from the Translation
Queue, the Lionbridge App does not send them out for translation.
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To send out assets for translation from the Translation Queue:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua" on page 11.

2. Inthe App, click the Nav menu button EI to open the menu.

Lionbridge ORACLE Elﬂ:pﬂ

Mew Translation b @
- ™

Add Elogqua Assets Mav Menu

Assal t t L 1D

" ﬂ;‘xT.r_._ml.‘ L PR o .-“'*_““.’l

3. Inthe menu, select Translation Queue.

Lionbridge ORACLE' eloqua —

Translation Queue =

Total Checked: 0 Delete Selected Send Out Selected
liem Mame £ Info Assel
Pal Sample Emad ja-JP Emad
Pat Sample Emai e5-ES Emai
Pat Test 1 ja-JP Emai
Pal Test 1 e ET Emad
sample emai ja-JB Emad
sample emal p8-ES Emad
MiCrest himi BiIN Landing Fage
Mrest himl pspg  Landing Page
::-;il: ome bo Twither — Login or Sign up - HTML O i Landing Page
:::h:mh& 1o Twitler — Login or Sign up - HTML O ls  LandingPage
Previous | 1 | Naxi

Note:If amaximized page in the Appis already open, then in the Lionbridge App for
Eloguamenu on the left, you can click Translation Queue to open the maximized
version of this page, describedbelow.
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The queue displays all the assets that were collected and added to the Translation
Queue that havenot yet been sent out for translation.

By default, the items are sortedin alphabetical order by the Iltem Name column.

The following information is displayed about each asset in the queue:

Column | Description

ltem The Lionbridge App's name for the asset in Oracle Eloqua. This includes
Name the full folder path.

Info ® The sourcelanguage of the asset is displayed, in grey, in the first row

of this column.
® The targetlanguageinto which to translate the asset, is displayed, in
black, in the secondrow of this column. This was specified when the
asset was added to the queue.
Note:If you specified translating an asset into multiple target languages,
then eachinstance of asource language-target language pair is displayed
in aseparaterow in the table, as aseparateitem.

Asset

The type of asset in Eloqua.
Tip: To view the corresponding Eloqua asset ID, whichis the Lionbridge
App's unique identifier for this asset, mouseover this column.

4. Optional. You can view additionalinformation about each asset in the queue and filter
theseitems on the maximized version of this page:
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Translation Queue Total Checked: 0 | Delete Selected htems Send Out Selected ltems
Show| 11 + |Entries Searcht
« Source Target Eloqua Asset Eloqua ; Created
Item Name Language Language Type Eloqua Asset Name Assel ID Creation Date By
2016-07-06
WD Landing Page en-U5 de-DE Landing Page MD Landing Page 33 e D4 Test?
11:07:36 &AM
) 2015-07-06
WD Landing Page en-US P Landing Page MD Landing Page 13 ; q__ A Q4 Test2
11:07:36 AW
) ) 2016-07-06
WO Landing Fage en-US hi-lH Landing Page MD Landing Page 313 11:0".‘:36 AM Q4 Test?
1D Landing ) . . 2016-07-06
-US hi-IN Landing P. MD Landing page hmi[Update)]U pdate] 2 04 Test2
page.hmilUpdate][Update] o anding age nding page himifLipdaicllUipdate) 11:07:36 AM “
MWD Landing - ) . . 2015-07-06
S - P: MO Landing page hmi[Update)[L pdat 2 A Test?
page himilUpdats|{Lipdate] en-L. de-DE Landing Page D Landing page MmilUpdate]lUpdate] 302 10736 Al Q4. Test
WD Landing ) ) . . 2016-07-06 .
-US -JP Landing P MD Landing page himi[Update)]L pdab w2 QO Test?
page.himi|Update|[Update] e - g Fioe nding page. tmifUpdate]lUpdate] 11:07:36 AM “
) ) 2016-07-06
M new landing himl -US hi-IN a P MD new landing. hbmil " A Test?
D new landing him en-U! Landing Page ew landing. hir 3 11:07-36 AM Q4. Te:
) ) 2016-07-06
MO new landing bmi us - anding P MD new landing, hbmi N QA Test?
D new landing Mmi en-Us ja- Landing Page anding, hir 11:07-36 AM 04 Te:
2016-07-
M new landing hmi enUS de-DE Landing Page  MD new landing htmi i ;';'J‘ib fj“ O Test2
X Pal Sample Lamding Page | .. \\o j-JP Landing Page Pat Sample Landing Page 1 525 ;:L’.‘ibi‘;‘ A Test2
. e
. Pat Sample Landng Page | \,c de-DE Landing Page Pat Sample Landing Page 1 525 ;'1:'0‘_:‘336 i‘;’“ QA Test2
Showing 1 1o 11 of 60 Entries Previous Page i 2 3 4 5 [ Hexd Page

To open the maximized version of this page, click the Maximize Window button [].

The queue displays all the assets that were collected and added to the Translation
Queue that havenot yet been sent out for translation. The bottom-left corner
below the list displays the number of items displayed on the current page and the
totalnumber of items in the queue.

By default, theitems are sortedin reverse chronological order by the Creation Date

column.

The following information is displayed about each asset in the queue:

Column Description
ltem The Lionbridge App's name for the asset in Oracle Eloqua. This includes
Name the full folder path.
Source The sourcelanguage of the asset.
Language
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Column Description

Target The target languageinto which to translate the asset. This was
Language | specified when the asset was added to the queue.

Note:If you specified translating an asset into multiple target
languages, then eachinstance of asource language-target language
pair is displayedin aseparate row in the table, as a separateitem.

Eloqua The type of asset in Eloqua.
Asset

Type

Eloqua Thename of the asset in Eloqua.
Asset
Name

Eloqua The Lionbridge App's unique identifier for this asset.
Asset ID

Creation | The date andtime when this asset was added to the queue, in the
Date following format: yyyy-MM-DD hh :mm: ss AM/PM.

Created | Theusername of the user who added this asset to the queue.

By

S. Optional.In the maximized version of the Translation Queue, you can do one or more
of the following to facilitate displaying the items you want to seein the queue:

¥ Youcan specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching columns.For example, you can type de-DE to display
only assets where the source or target language is German. Alternatively, you
can type email to display only Email assets.

Note: The search feature filters allitems in the queue, not only those displayed on
the current page.

¥ If there are many itemsin the queue, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the queue. Click Previous Page, Next Page, or apage number tonavigate to the
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corresponding page.

¥ Tosorttheitemsin the queue by adifferent column, click the corresponding
column header.

F Toreversethesort order of acolumn, click the column header.
6. Select the checkboxes of theitems that you want to sendout for translation as a
single translation job.

The assets you select should have the following in common:

# Youwant to sendthemto the same translation provider.
# Youwant to apply the same translation settings to them(describedin the
following step) and you want them to be part of the same translation job.

Note: You can select items with different source-target language pairs.For
example, you can include items for translation from English to French along with
items for translation from German to Japanese.

Note: The totalnumber of selecteditems is displayedin the top-right corner of the
page.

7. Click Send Out Selectedltems.
The Send Out QueuedItems dialog box opens.

# Asdisplayed when the dialog box is opened from the Translation Queue in the My

Eloqua dashboard:
Job Name i

Job Description

PO Referance
Quote Send for quote first
LocalTM Use LocalTM
Due Date 11/2972017
Team abcd v
Provider My test elogua provider r
Send
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# As displayed when the dialog box is opened from the maximized version of the
Translation Queue:

Joby Mame

Job Description

PO Reference

Quota
LocalTh

Due Date

Team

Prowvider

Send Oul Queued Mems B

Send for guote Tirsl

Use LocalTM

112972017

abcd v

My test eloqua provider ¥

Sand

8. Enter the followinginformation about this translation job:

Description

Field Description

Job Name Your name for this translation job. The Lionbridge App sends this
information to your translation provider.

Job Your description of this translation job, including any special

instructions or requests. The Lionbridge App sends this information
to your translation provider.

PO Optional. The purchase order reference number,if relevant.

Reference | pNote: Depending on your company's configuration, this field may have
another name, and it may be either a freeform text fieldor a
dropdown list with pre-configured entries available for selection.

Quote - Select this checkbox toinformthe translation provider that you

Send for want toreceive aquote before the translation process starts.

quote first
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Field

Description

LocalTM-
Use
LocalTM

Select this checkbox to check whether content was already
translatedbefore sendingit out for translation. The Lionbridge App
sends out only changed content for translation.|f content was
previously translated andit hasnot changed, then the Lionbridge App
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Lionbridge App sends to translation providers, which reduces your
cost.However,itincreases the processing time before sending out
the content for translation.

Due Date

Therequestedtranslation deadline. Thisis the date when you expect
the translated content toreturn.By default, it is two weeks from
the current date. To select adifferent date, either type the
delivery datein the fieldin MM/DD/YYYY format, or clickin the field
and select adifferent date in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Note: Depending on your company's configuration, this field may not
be displayed.

Team

If youare amember of multiple teams, select your team to use for
this job.

Note: Your team determines which source and target languages are
available for selection in the Languages tab, describedin the
previous step, and the available translation providers, described
below.

Provider

Select the translation provider for this translation job.

9. Click Send toimmediately send out the translation job to the specified translation

provider.

You can monitor the job's status on the Translation Jobs page.For details, see
"Monitoring Translation Jobs" on page 45.

Note: You can deleteitems from the Translation Queue. This is useful, for example, if
youdecidenot to translate theiteminto the specified target language. To delete
items from the queue, select the corresponding checkboxes andclick Delete
Selectedltems. Amessage box confirms that you want to delete the selecteditems
from the Translation Queue.Click OK to confirm.
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S Monitoring Translation Status

After yousendout jobs for translation, you can monitor their status. The Lionbridge
App updates the status at different milestones in the translation process.

® Youcan view the translation status of all translation jobs together, and archive or
delete completed jobs, in the Translation Jobs tab, as described on "Monitoring
Translation Jobs" on page 45.

B Youcan view the translation status of individual items within a translation job, and
view source and translated assets, in the Job Details tab, as described on "Monitoring
Translation Job Details" on page 50.

For alist and description of translation statuses, see page 43.

5.1 Translation Statuses

After yousendout Oracle Eloqua assets for translation, they arereferredto as
items.

An itemis an asset thatis being translatedinto a specific target language.For example,
if you are translating 100 assets from one source language into three target
languages, then there are 300 items.

The Lionbridge App sends out one or moreitems for translation as a single translation
Jjob.Items can have the following translation statuses:

Note: The statusicons are displayed only on the non-maximized version of the Job
Details tab.

Status lcon Description

Created The Lionbridge App createdthe job for sending out theitemto
the translation provider.

Preparing The Lionbridge Appis preparing the item for translation.

Preparing [] An error occurred while the Lionbridge App preparedtheitem

(error) for translation.

Packing The Lionbridge App is packaging this item for the job.

Packing - An error occurred while the Lionbridge App packaged thisitem

(error) for translation.
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5.1 Translation Statuses

Status lcon Description

Ready to Theitemisready to sendout to the Clay Tablet Platform for

Send delivery to the translation provider.

Sending The Lionbridge Appis sending out the item to the Clay Tablet
Platform for delivery to the translation provider.

Sending ] The Lionbridge App failed while trying to send out theitemto

failed the Clay Tablet Platform for delivery to the translation
provider.

SenttoCT The Lionbridge App sent theitemto the Clay Tablet Platform

Platform for delivery to the translation provider.

Sent to The Clay Tablet Platformsent theitemto the translation

translation provider.

provider

In The translation provider has received the item for translation

translation andhasnot yetreturnedthe translateditem.

Completed @ » | TheLionbridge App hasreceivedthe translateditemback

(translation from the translation provider andimporteditinto Oracle

received) Elogua.ltisready for review.
Tip: Click the green checkmarkiconldto accept the
translation, or click thered XiconEltoreject it.

Completed Auser hasreviewed the completedtranslation and approved

(translation it.

approved)

Completed Thereisno translatable contentin thisitem.

(nothing to

translate)

Completed The Lionbridge App translated this content itemusing

(with information in the local translation memory andimporteditinto

LocalTM) Oracle Eloqua.

Completing s | Thelionbridge App hasreceivedthe translateditemback

with error fromthe translation provider.However, errors occurred

(will'try while importingit into Oracle Eloqua. Lionbridge App willretry

more importing the translatediteminto Oracle Eloqua.

times)
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Status lcon Description

Translation Auser hasreviewedthe completedtranslation andrejectedit.

rejected

e

Failed l | Thelionbridge App failed to manage the translation of this
item.
Tip:In the Job details tab, you can mouseover the Erroricon

to view information about the type of error.

5.2 Monitoring Translation Jobs

Youmonitor translation jobsin the Translation Jobs tab.

To monitor translation status:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua" on page 11.

2. Inthe App, click the Nav menu button |:| to open the menu.

Lionbridge ORACLE ElCQUQ

Mew Translation

Add Eloqua Assets

T Asgsal -

RNVl ol S
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Monitoring Translation Status 5.2 Monitoring Translation Jobs

In the menu, select Translation Jobs.

nbrid ORACLE elqua =
Translation Jobs

Job Type: | Live * | | Rafresh Archivg Dabate

Translation Jobs
Job Mame Created » Total Out Back Done

28th July-EL-1

Pat Test 2
sample pbtesil
MT Sample test 2
MT Samgle test 1
sampls job for tra
Test panel b
Test Bing MT -
Test BING MT -4

Test BING MT - 3

Test Bng MT-2 o -L o

Note:If a maximized pagein the Appis already open, thenin the Lionbridge App for
Eloqua menu on the left, you can click Translation Jobs to open the maximized version
of this page, described below.

By default, the jobs are sortedin reverse chronological order by the Created
column, which displays the job-creation date.

The Translation Jobs tab displays the following information about all the jobs you and
other team members sent for translation that havenot been archived or deleted:

Column | Description

Job The jobname, created when youor another team member sent out the
Name job for translation.
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Column

Description

Created

The date and time when you or another team member sent out the job
for translation, in the following format: yyyy-MM-DD hh:mm:ss AM/PM.

Total

The totalnumber of assetsin this translation job.

Out

The number of items in this translation job that the Lionbridge App sent
out for translation.

Note: Thereis aseparateitem for each source and target language pair.
For example, if you created a job that sends out asingle asset for
translation from English to both French and German, then these are two
separate items in this tab:English to French, and English to German.

Back

The number of items in this translation job that the Lionbridge App
receivedback from translation.

Done

The number of items in this translation job for which the translationis
complete.

Note:lIf there areitemsin the job with errors,including Failed status,
youcan hover over the Erroricon to view information about the
number of items with errors, andthe type of errors.|f the erroris
resolvedandtheitemis processednormally, the errorisnolonger
includedin the status.

4. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein this tab:

¥ If there are many items in this tab, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the tab. Click Previous, Next, or apage number tonavigate to the corresponding

page.

¥ Tosorttheitemsin the tabby adifferent column, click the corresponding column

header.

P Toreversethesort order of acolumn, click the column header.
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5. Optional. You can view additionalinformation about each job andfilter theseitems on
the maximized version of the Translation Jobs tab:

Translation Jobs Job type: | Live * | Refresh Aachive Selected Jobs Dekete Selecled Jobs
Show| 11 = entries Search:

Job Name Creation Date » (Created By Team Provider Total Sent Out Received Completed

Pal Test 2 2016-06-15 02-19:34 PM Qb Test Lienbridge ieam Wy fest elogua provider 7 7 7

2016-05-11 06:30:41 AM Qb Tesi? Lienbridge ieam Ity fest elogua providers 1 1 1 i

MT Sample tesi 2 2016-05-05 08:-04-20 AM Qb Tesi? Lienbridge ieam Ity fest elogua provides [ 7 7

MT Sample test 1 2016-05-05 03-15:34 AM Qb Tesi? Lienbridge ieam Ity fest elogua provides 20 20 20 20

sampie job for iranslation 2016-05-04 05-16-34 AM Qb Tesi? Lienbridge ieam Ity fest elogua provides 12 12 12 12

Test panel job 2016-05-02 12-33:35 PM Lemin. Chen Lienbridge ieam Ity fest elogua poovider & 3& 36 35

Test Bing MT - 5 2016-04-25 0142211 PM Lemin. Chen Lionbridge ieam Ity fest elogua provider 43 48 48 48

Test BING MT -4 2016-04-25 12-50-23 PM Lemin. Chen Lionbridge ieam Ity et elogua provider 82 g2 a2 82

Test BING MT - 3 2016-04-25 11:58:35 AM Lemin. Chen Lienbridge team Ity et elogua provider 28 23 28 28

eest Bing MT-2 2016-04-25 11:22:36 AM Lemin. Chen Lienbridge team Ity fest elogua provider 8 8 8 &

test Bing MT 2016-04-25 11:14:44 AM Lemin.Chen Lionbridge team Iy test elogua provider 14 14 14 14
Showing 1 to 11 of 31 entries Previous Page 1 2 3 Next Page

To open the maximized version of this tab, click the Maximize Window button % §

The bottom-left corner below the list displays the number of items displayedin the
current taband the totalnumber of jobsin this tab.

By default, the jobs are sortedin reverse chronological order by the Creation Date
column.

The tab displays the following information about all the jobs you and other team
members sent for translation that have not been archived or deleted:

Column Description

JobName | The jobname, createdwhen youor another team member sent out
the job for translation.

Creation The date and time when you or another team member sent out the

Date job for translation, in the following format: yyyy-MM-DD hh:mm:ss
AM/PM.

Created The username of the user who sent out the job for translation.

By

Team The team for this translation job, specified when you or another team

member sent out the job for translation.
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Column

Description

Provider

The translation provider to which the Lionbridge App sends this
translation job.

Total

The totalnumber of assetsin this translation job.

Sent Out

The number of items in this translation job that the Lionbridge App
sent out for translation.

Note: Thereis aseparateitem for each source andtarget language
pair.For example, if you created a job that sends out asingle asset
for translation from English to both French and German, then these
are two separateitemsin this tab:English to French, and English to
German.

Received

The number of items in this translation job that the Lionbridge App
receivedback from translation.

Completed

The number of items in this translation job for which the translation is
complete.

Note:If there areitemsin the job with errors,including Failed
status, you can hover over the Erroricon to view information
about the number of items with errors, andthe type of errors.If the
errorisresolvedandtheitemis processednormally, the errorisno
longer includedin the status.

6. Optional. You can do one or more of the following to facilitate displaying the items
you want to seein the maximized version of this tab:

¥ Youcan specify how many items to display in a page. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

¥ Youcan specify which type of jobs to view in the Job type dropdown list:

= Select Live to view all jobs that havenot been archived. Thisis the default

view.

= Select Archived to view allarchived jobs.

Then click Refresh.

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
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4

4

Lionbridge App automatically searches for matches across all columns and
displays only the matchingitems.

Note: The search feature filters allitemsin the tab,not only those displayed on
the current page.

If there are many items in this tab, it may have multiple pages. The navigation bar
below the list helps younavigate through the pages and displays your positionin
the tab. Click Previous Page, Next Page, or apage number tonavigate to the
corresponding page.

Tosort theitemsin the tab by a different column, click the corresponding column
header.

Toreversethesort order of acolumn, click the column header.

To update thelist of displayed jobs, click Refresh.

7. Optional. You can perform the following actions on jobs:

4

You can view additionalinformation about the job, including asset information,
source and target languages, andlinks to the source andtarget versions. To view
job details, click the link in the Job Name column. The Job Details tab opens for this
job.For details, see "Monitoring Translation Job Details" on page 50.

Youcan archive jobs so that they willno longer be displayed by default in this tab.
Select the check boxes for the jobs to archive, and click Archive, or in the
maximized version of this tab, click Archive Selected Jobs.

Note: You cannot archive a job if it hasincomplete items. This means that if a job
hasitems that the Lionbridge App sent out for translation and that didnot yet
return from translation, you cannot archive the job.

Tip: In the maximized version of this tab, you can view jobs after archiving them, in
the Job typelist, select Archived, and then click Refresh.

Youcan delete jobs, so that you cannolonger view information about them
anywhere. Select the checkboxes for the jobs to delete, and click Delete, or in
the maximized version of this tab, click Delete Selected Jobs.

5.3 Monitoring Translation Job Details

Youmonitor the status of individualitems within a translation job in the Job Details tab.
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Note:If youhave the Download Translation Files permission or you are asite
administrator, you can download source and target XML translation files in this tab.For
detailedinstructions, see "Downloading Translation Files" on page 59.

To monitor translation status:

1.

Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua" on page 11.

In the App, click the Nav menu button |:| to open the menu.

Lionbridge ORACLE ElCQUQ

Mew Translation

Add Eloqua Assats

e T Asset *

In the menu, select Translation Jobs.

The Translation Jobs tab opens.For detailedinformation about this tab, see
"Monitoring Translation Jobs" on page 45.
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4. In the Job Name column, click a jobname.

Lionbridge ORACLE eloqua =
Translation Jobs
Refresh Cloza
Transiation Jobs | Job Detalls
Item “ Info Status
Mahendra Fomm de-DE -
Mahendra Foom ;_-i-l- N 1114 ki 35
MD HTML emai de-DE o
MD HTML emai - S s
MD Landing Page de-DE |
4] ]
MD Landing Fage it[T @ e
Previo

Note:If a maximized pagein the Appis already open, thenin the Lionbridge App for
Eloqua menu on the left, you can click Translation Jobs to open the maximized
Translation Jobs tab, and then click a jobname in the Job Name column to open the
maximized version of this page, describedbelow.

Youuse this tab to view detailedinformation about the assets in atranslation job and
toaccessthe sourceandtarget versionsin Oracle Eloqua.

Note: Thereis aseparateitem for each source andtarget language pair.For
example, if you created a job that sends out asingle asset for translation from
English to both French and German, then these are two separate items in this tab:
English to French, and English to German.

By default, theitems are sortedin alphabetical order by the Item column.

The tab displays the following information about all the assets in this job:
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Column | Description

ltem The Lionbridge App's name for the asset in Oracle Eloqua. This includes
the full folder path.

Info ® Thelanguage code of the sourcelanguage of the asset sent for
translation is displayed, in grey,in the first row of this column.

Tip: To view the source asset in Oracle Eloqua, click the link.

® Thelanguage code of the target language into which to translate the
asset, is displayed, in black, in the secondrow of this column. This was
specified when the asset was added to the queue.

Tip: To view the translated asset in Oracle Eloqua, click the link. This link
is available only if the asset was translated.

® Thetotalnumber of words translated, precededby T.
Note:If youhave the Download Translation Files permission or if youare a

site administrator, you can click the download button |:| to download

source andtarget XML translation files.For moreinformation, see
"Downloading Translation Files" on page 59.

Status | Anicon displays the translation status of the item.Mouseover theicon
for the statusname. The date and time when the item was last updatedis
displayedbelow the statusicon,in the following format:MM-DD kk:mm
(24-hour clock).For alist and description of translation statuses and
correspondingicons, see "Translation Statuses" on page 43.

Notes about Failed status and errors:If the statusis Failed, youcan
click the Reloadicon [ to retry the step where the Lionbridge App failed.
If theitem has an error,including Failed status, you can hover over the
Erroricon to view information about the type of error.If the erroris
resolvedandtheitemis processednormally, the erroriconisno longer
displayed.

Note about accepting or rejecting translations:If the statusis

Completed (translation received),youcanclickthegreen
checkmarkiconlslto accept the translation, or click thered X icon Fl to

reject it.

S. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein this tab:

¥ Toupdate the displayed jobs, click Refresh.
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¥ If there are many itemsin this tab, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the tab. Click Previous, Next, or apage number to navigate to the corresponding
page.

¥ Tosorttheitemsinthe tabby adifferent column, click the corresponding column
header.

F Toreversethesort order of acolumn, click the column header.

6. Optional. You can view additionalinformation about eachitemin the job and filter
theseitems on the maximized version of the Job Details tab:

Translation Jobs Job Details Dispiay: | Al ltams ¥ | [ Refrech Close
Show 10 v |Entries Search;
s Source Target
ltem Name Language Language Status Words Last Updated Asszet Type  Asset D
ted (franslafi _ 2007-11-14 06:21:3 _
Mahendra Form an-Us da-DE Completed (franstation . 572 20 LD Form 146
approved AM
ated (franslatio 2017-11-14 06:36:21
Manendra Form en-Us 1T Completed (ransiaton - 572 OITI1I4 06352 Form 146
approved AM
WD HTML en-Us de-DF Translation rejected ' ] LA Email 1059
amail AM
Lol it en-Us it-IT Translation rejected ] g 20171114 05:22.02 Email 1059
email A
MD Landin - - 2017-11-14 06:36:01 and .
Page bia 0 en-Us de-DE ranslation rejecled ] a30 i‘:.d L L ;‘:;: ng 313
MD Landin . - 2017-11-14 06:36:35 La 3
A en-us it-1 ransiation rejected L] 880 20 o ancng 313
Fage AM Fage
Showing 1 1o 6 of & Enlries Previous Page 1

To open the maximized version of this tab, click the Maximize Window button D .

Youuse this tab to view detailedinformation about the assetsin atranslation job and
toaccessthe sourceandtarget versionsin Oracle Eloqua.

The bottom-left corner below the list displays the number of items displayed on the
current page and the totalnumber of itemsin the job.

Note: Thereis aseparateitem for each source and target language pair.For
example, if you createda job that sends out asingle asset for translation from
English to both French and German, then these are two separate items in this tab:
English to French, and English to German.

By default, the items are sortedin alphabetical order by the Iltem Name column.

The tab displays the following information about all the assets in this job:
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Column Description

ltem The Lionbridge App's name for the asset in Oracle Eloqua. This includes

Name the full folder path.

Source Thelanguage code of the source language of the asset sent for

Language | translation.
Tip: To view the source asset in Oracle Eloqua, click the link.

Target The language code of the target language into which to translate the

Language | asset.
Tip: To view the translated asset in Oracle Eloqua, click the link. This link
is available only if the asset was translated.

Status The translation status of theitem.For alist and description of
translation statuses, see "Translation Statuses"on page 43.
Notes about Failed status and errors:If the statusis Failed, youcan
click the Reloadicon [ to retry the step where the Lionbridge App
failed.If theitemhas an error,including Failed status, you can hover
over the Erroricon to view information about the type of error.If
the errorisresolvedandtheitemis processednormally, the error
iconisnolonger displayed.
Note about accepting or rejecting translations:If the statusis
Completed (translation received),youcanclickthegreen
checkmarkiconlsto accept the translation, or click thered Xicon Fl to
rejectit.

Words Thenumber of wordsin the asset for translation.

Last The date and time when this job was last updated, in the following

Updated format:yyyvy-MM-DD hh:mm:ss AM/PM.Updatesinclude activities
such as preparing to send out the job for translation and status
changes.

Eloqua The type of asset in Oracle Eloqua.

Asset

Type

Eloqua Thename of the asset in Oracle Eloqua.

Asset

Name
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Column Description
Eloqua The Lionbridge App's unique identifier for this asset.
Asset ID

7. Optional. You can do one or more of the following to facilitate displaying the items
youwant to seein the maximized version of this tab:

¥ Youcan specify how many items to display in apage. Above the top-left corner of
thelist, select the number to display from the Show X Entries list.

¥ In the Display dropdown list, you can specify which type of items to view:

- Select Failed items toview only assets for which the Lionbridge App failed
to complete astep after 10 attempts. The Lionbridge App doesnot retry the
failed step unless you click the Reloadicon 2 in the Status column, described
above.

= Select Completed itemstoview alltranslateditems that the Lionbridge App
has re-importedinto Oracle Eloqua.

= Select Incomplete items toview only assets that the Lionbridge App has
not yet re-importedinto Oracle Eloqua.Usually these are assets that are
currently in translation, or that were just recently receivedback from
translation and that the Lionbridge Appis trying to re-importinto Oracle Eloqua.

Then click Refresh.(By default, all types of items are displayed.)
¥ Toupdate the displayed jobs, click Refresh.

¥ Youcanusethe Searchbox above the top-right corner of thelist to search for a
specificitemin thelist or to filter thelist. As youtypeinto the Searchbox, the
Lionbridge App automatically searches for matches across allcolumns and
displays only the matching columns.

Note: The search feature filters allitemsin the tab,not only those displayed on
the current page.

¥ If there are many itemsin this tab, it may have multiple pages. The navigation bar
below thelist helps younavigate through the pages and displays your position in
the tab. Click Previous Page, Next Page, or apage number to navigate to the
corresponding page.

¥ Tosorttheitemsinthe tabby adifferent column, click the corresponding column
header.
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P Toreversethesort order of acolumn, click the column header.
8. Optional. You can performthe following actions onitemsin a job:

¥ Youcan view the source version of the asset in Oracle Eloqua.Do one of the

following:

= Click the grey textlinkin the first row of the Info column.
= |n the maximized version of this tab, click the link for an asset in the Source
Language column.
Oracle Eloqua opensin anew browser tab, displaying the asset inits source
language.
¥ If the asset has Completed status, youcan view the target (translated) versionin
Oracle Eloqua.Do one of the following:

= Click the black text linkin the secondrow of the Info column.
- In the maximized version of this tab, click the link for an asset in the Target

Language column.
Oracle Eloqua opensin anew browser tab, displaying the translated asset.

¥ IftheassethasCompleted (translation received) status,youcanaccept
orreject the translateditem.Do one of the following:

- Toaccept the translateditem, in the Status column, click the green checkmark
icon [,
Note:In the maximized version of this tab, thisiconisin the column to the right of
the Status column.

. Toreject the translateditem, in the Status column, click the red X icon [

Note:In the maximized version of this tab, thisiconisin the column to the right of
the Status column.

F Toclosethe JobDetails tabandreturn to the Translation Jobs tab, click Close.
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6 Reviewing Translated Content

After contentreturns fromtranslation, the Appreturnsit to Orace Eloqua. You can
view this translated contentin Oracle Eloqua. You can access this content either from
the Lionbridge App or directly from Oracle Eloqua.

Note:If youhave the Download Translation Files permission or you are asite
administrator, you can download source and target XML translation files in the Job
Details tab of the Translation Jobs page.For detailedinstructions, see "Downloading
Translation Files" on page 59.

Toreview translated content from the Lionbridge App:

¥ Onthe Lionbridge App's Job Details tab, click the black text linkin the secondrow of
the Info column.

¥ On the maximized version Lionbridge App's Job Details tab, click the link for an asset in
the Target Language column.

Eloqua opensin anew browser tab, displaying the translated asset.For details, see
"Monitoring Translation Job Details" on page 50.

Toreview translated content directly from Oracle Eloqua:
1. Loginto Oracle Eloqua.

2. Navigate to the Campaigns or an asset area (Emails, Landing Pages, Forms, or
Component Library), to view existing assets of that type.For example,navigate to
Campaign > Open an Existing Campaign or Assets >Emails > Open an Existing Email.
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3. Locateandopenthe{CT_Translated}folder. The Lionbridge App creates this
folder to store your translated assets.

Email Chooser
| » Enter search term
H All Eiles All { CT_Translated |
- Name Status Last Modified At Last Modified By Created On Created By
L Created by Me £ @ ample email Draft 6/16/2015 5:07 PM Lemin Chen 5/28/2015 2:40 PM Lemin Chen
= £ @ handra Draft 6/M16/2015 5:19 PM Lemin Chen 5/28/2015 2:40 PM Lemin Chen M
Recently Accessed by Me :
;‘_ handra Draft 6M16/2015 512 PM Lemin Chen 5/28/2015 240 PM Lemin Chen
ﬁ Recently Modified t3 [zh-CN] lemin Test Email Draft 6172015 12:32 PM Lemin Chen 5/28/2015 2:40 PM Lemin Chen
t3 lia-JP]lemin Test Email Draft 61/2015 12:01 PM Lemin Chen 5/28/2015 240 PM Lemin Chen
¢ Favorites £.3 [zh-CN] Test Lion Draft 6/16/2015 5:06 PM Lemin Chen 5/28/2015 2:41 PM Lemin Chen
Drag files and folders here
.3 [zh-CN] sample email Draft 6/16/2015 250 PM Lemin Chen 5/28/2015 241 PM Lemin Chen
t-3 [pl-PL] sample email Draft 6M16/2015 511 PM Lemin Chen 5/28/2015 241 PM Lemin Chen
.3 [p-PL] lemin Test Email Draft 6M1/2015 1232 PM Lemin Chen 5/28/2015 241 PM Lemin Chen
£ lia-JP] Chandra Drait 6M16/2015 5:08 PM Lemin Chen 5/28/2015 2:41 PM Lemin Chen
£.3 [pl-PL] Test Lion Draft 6/16/2015 5.06 PM Lemin Chen 5/28/2015 241 PM Lemin Chen
t.3 lia-JP] Test Lion Drait 6M16/2015 5:14 PM Lemin Chen 5/28/2015 2:41 PM Lemin Chen
New Folder Cancel

Note: Depending on your company's configuration, your translated assets may be in
adifferent location.

4. Thelanguage of each asset isidentifiedby the language-code prefix in the Name
column.

5. Select an asset andclick Choose to openit.

Note: To locate an asset, you can use the search boxin the top-right corner or click
the column headings to change the sort order.For moreinformation, refer to the
Oracle Eloqua documentation, available at:
http://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html.

6.1 Downloading Translation Files

If youhave the Download Translation Files permission or you are a site administrator,
you can download source and target XML translation files.

To download translation files:

1. Open the Lionbridge App.For detailedinstructions, see "Getting Started with the
Lionbridge App for Oracle Eloqua” on page 11.
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2. Inthe App, click the Nav menu button I:l to open the menu.

Lionbridge ORACLE 'E‘Im =

Mew Translation @

Add Elogua Assets T —

- Typer™ Assal D

+ '
e “"-‘L'-\_.--—'I‘ *. M“\."‘ ““—"*-"l.'

3. Inthe menu, select Translation Jobs.
The Translation Jobs tab opens.For detailedinformation about this tab, see
"Monitoring Translation Jobs" on page 45.

4. In the Job Name column, click a jobname.

Note:If a maximized pagein the Appis already open, thenin the Lionbridge App for
Eloqua menu on the left, you can click Translation Jobs to open the maximized
Translation Jobs tab, and then click a jobname in the Job Name column to open the
maximized version of this page.

The Job Details tab opens.

S. Do one of the following:
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# Inthe Appin the right panel of the My Eloqua dashboard, in the Info column, click the

downloadbutton next to the language version youwant to download.

Lionbridge ORACLE | elqua. =

Translation Jobs

Refresh Clase
Translation Jobs Job Details
am £ Info Status

i

MD Landing Page de-DECH 3104 1112
L4

MO Landing Page es-ES [y e
o

MD Landing Page fr-FR ) e .
i
o

MD Landing Page ja-JP I

D
MO Landing Page Zh-CN S—

L%

= Jodownload SourceTranslation.XML, whichis the source file sent to
translation, click the download button beside the source language code, whichiis

displayedin grey at the top of therow.

. Todownload TranslatedTarget_/anguage_code) . XML, whichis the target
filereceived from translation, click the download button beside the target

language code, which is displayedin blackin the middle of the row.
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6 Reviewing Translated Content 6.1 Downloading Translation Files

In the maximized page of the App, do one of the following:

Translation Jobs Job Details Display: | All ltems ¥ | | Refresh Close
Show 10 v |Entries Sample landing page translation Sealchil—
Item Name: — E::urﬁ:ge I::ﬂ:-:age Status Words  Last Updated %I::;gua Eane Asset Name ﬁ:‘fsﬂ
s Y s @ wk @ M wm RIIG e 50
Lanumu ;}aué - TesUMD enus @ €S O :Ce:r::::::d {transiation #8509 im;;';'i‘:d Landing Page :j;léanding 313
e o en-us @ P @ iir:ii’_'::?” transtation 850 21”1; 2”1 i‘:ﬂ Landing Page 2‘;?"”'”" 313
Landing Fage e Tnle 0 e 0 22?:?:? (ransiston S 215]1?50216.2‘:»1 WELE Eer :Egtan e fak
Showing 1105 of 5 Entries Previous Page 1 Next Page

In the Source Language column, click the download button to download
SourceTranslation.XML,whichis the source file sent to translation.

In the Target Language column, click the download button to download

TranslatedTarget language_code) . XML, whichis the target file received
from translation.
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