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1 Welcome to the Lionbridge App for Oracle Eloqua 1.1 Terminology

1 Welcome to the Lionbridge App for Oracle Eloqua

Welcome to the Lionbridge App for Oracle Eloqua (Lionbridge App). This application is an Oracle Eloqua plug-in.
It enables you to automate sending and retrieving assets from Oracle Eloqua, which dramatically reduces the
effort required to create, maintain, and publish Web content in multiple languages.

1.1 Terminology

Amazon Amazon Web Services. A suite of web application products developed and sold by

AWS Amazon.com. Clay Tablet uses various AWS offerings in order to leverage their infrastructure
and build rich, dynamic solutions for its customers, specifically, the Clay Tablet Platform. For
details, see http://aws.amazon.com.

Amazon S3 | Amazon Simple Storage Service. For details, see: http://aws.amazon.com/s3/.

The Lionbridge App and the Clay Tablet Platform use Amazon S3 to provide temporary
storage services for the content sent to and from translation.

Amazon Amazon Simple Queue Service. For details, see: http://aws.amazon.com/sqgs/.

sQs The Lionbridge App uses Amazon SQS to provide Message Queue Services.

Asset A content item that you manage using Eloqua, for example, articles, product descriptions,
advertisements, photos, and video clips. Assets are instances of asset types.

Asset type An object that you use to create assets of that type. An asset type is represented by a
content entry form, where the set of fields define the type of content you will provide. For
example, an Article asset type may have fields "Headline," "Abstract," "Author," "Post Date,"
and "Body," which are the content that composes the article.

Clay Tablet | Clay Tablet Technologies, a Lionbridge company, and the corporate entity that publishes the

(CTT) Lionbridge App for Oracle Eloqua (App), CloudBroker, and the Clay Tablet Platform.

Clay Tablet | The hosted (laaS) connectivity platform that receives and routes content from content

Platform providers to translation providers and back during implementation. Clay Tablet Technologies

configures the Platform based on the number and nature of systems involved in your system
architecture.

CloudBroker

Lionbridge's server application for hosting the Lionbridge App for Oracle Eloqua. As a SaaS
(Software as a Service), Eloqua does not support installing the Lionbridge App or any other
external applications on its server. Therefore, the Lionbridge App is hosted on the Lionbridge
CloudBroker server.

Freeway The name of the Lionbridge translation portal for submitting content to and retrieving

content from the Lionbridge translation provider.
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1 Welcome to the Lionbridge App for Oracle Eloqua

1.1 Terminology

FTP Server File Transfer Protocol (FTP) is a standard network protocol used to transfer files from one
host to another host over a TCP-based network, such as the Internet. Translation providers
may receive and send files for translation using an FTP server.

laaS Infrastructure as a Service. The Clay Tablet Platform is an laaS, because it is a hosted
platform.

Keys The Lionbridge App uses keys to establish a secure, discrete connection between the app
instance and the Platform.

Very important: Do not copy the CMS address keys to multiple Oracle Eloqua instances,
because this is a violation of the Clay Tablet License Agreement. Using the same CMS address
keys on multiple Oracle Eloqua instances will cause the Connector to behave unexpectedly,
which can result in lost translation content, orphaned projects, and inaccurate translation
status reports. Clay Tablet will support technical issues caused by duplicating or incorrectly
installing CMS address keys only on a time and materials basis.

Lionbridge The publisher of the Freeway translation portal and a translation provider. Users connect to
the Freeway translation portal to submit content to and retrieve content from the Lionbridge
translation provider.

Lionbridge The software that Clay Tablet Technologies has developed and provides, which plugs into

App for your Eloqua environment to provide connectivity to CloudBroker and our hosted Platform.

Oracle In this document it is referred to as the Lionbridge App. This is the software you set up as you

Eloqua work through this guide.

(App)

MT Machine translation. The translation provider can be a machine translation service, such as
Google Translate.

On-Premise | Aversion of the Clay Tablet Platform that is hosted and managed by the Clay Tablet client,

Platform instead of hosted on AWS by Clay Tablet.

Producer CMS or another content system that sends content or documents out for translation. In this
case, this is Eloqua.

Provider A provider of translation services. The delivery of assets to the provider may be via an
FTP server or a TMS connector.

SDL TMS SDL Translation Management System™ is a global information management application.

Site Assite is your company's implementation of the Lionbridge App for Oracle Eloqua.

Support Supporting documents and their metadata. Support assets are not translated by the

Asset translation provider, but they provide helpful context for the translator.
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1 Welcome to the Lionbridge App for Oracle Eloqua 1.2 About the Clay Tablet Translation Platform

T™MS Translation management system that the translation provider uses.

1.2 About the Clay Tablet Translation Platform

Clay Tablet’s translation connectivity platform is the easiest, most flexible way to integrate content systems,
including content management systems (CMSs) and other content producers, with translation providers and
translation technologies.

Clay Tablet Platform is the hosted (laaS) connectivity platform that receives and routes content from content
management systems to translation providers and back, including to Lionbridge via Freeway or onDemand. It is
hosted on Amazon Web Services (AWS). During implementation, Clay Tablet Technologies configures the
Platform for your translation solution, based on the translation providers or systems you use. The Clay Tablet
Platform uses the following services on AWS:

B S3 (Amazon Simple Storage Service), which provides storage services for the content sent to and from
translation.

B SQS (Amazon Simple Queue Service), which provides message queue services.

1.3 How the Lionbridge App Works with Oracle Eloqua

The Lionbridge App is an important part of the Clay Tablet translation solution.

The Lionbridge App is registered as an app within Oracle Eloqua. Its functionality is displayed to the users as part
of Oracle Eloqua.

As a SaaS (Software as a Service), Oracle Eloqua does not support installing the Lionbridge App or any other
external applications on its server. Therefore, the Lionbridge App is hosted on the Lionbridge CloudBroker
server.

Dashboard
Routing Rules

Connector

Lionbridge App

TMS or FTP, or your TMS

Translation Provider's J

Your translation systems architecture might look like the configuration above. It may have additional content
producers or translation providers, but the core concepts remain the same.

During implementation, Clay Tablet works with you and your translation providers to configure and test the
other elements of your translation solution, which are the Clay Tablet Platform's connections to your
translation providers' systems.
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1 Welcome to the Lionbridge App for Oracle Eloqua 1.4 Using this Guide

1.4 Using this Guide

Purpose of this guide

This guide describes everything you need to know to set up the Lionbridge App for Oracle Eloqua (Lionbridge
App). It describes how to register the Lionbridge App in Oracle Eloqua, and how to set it up in CloudBroker.

Recommendation: Review the user guide to fully understand the powerful features of the Lionbridge App.

Who should use this guide

This guide is intended for Eloqua administrators or system integrators.

What your company setup should be

This document assumes that:
B Your company is already using Oracle Eloqua.

B (Clay Tablet Technologies has set up CloudBroker for your company to use the Lionbridge App to send out
content for translation from Oracle Eloqua.

B Clay Tablet Technologies has set up the Clay Tablet Platform to send content to your translation providers.

What you should already know

This document assumes that:

B You have a strong working knowledge of Oracle Eloqua and its features.

B You are familiar with your company's translation process and requirements.

B You have valid user credentials to log into Oracle Eloqua.

B You have valid user credentials to log into the AppCloud Developer section of Oracle Eloqua.

B You have valid user credentials to log into CloudBroker as a site administrator.

How to find out more about the Lionbridge App for Oracle Eloqua

For information on using the Lionbridge App for Oracle Eloqua to send and receive content for translation, read
the Lionbridge App for Oracle Eloqua User Guide.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.
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1 Welcome to the Lionbridge App for Oracle Eloqua 1.5 How to Contact Clay Tablet Support

Convention | Description

Courier Highlights input, file names, and paths.
Italics Highlights terms for emphasis, variables, or document titles.
> Indicates a menu choice. For example, "Select Assets > Landing Pages."

1.5 How to Contact Clay Tablet Support

Email @: support@clay-tablet.com
Telephone: +1-416-363-0888

You can submit a support ticket either:
B by email

B from the Clay Tablet Zendesk page, using your web browser

To submit a support ticket:

1. Do one of the following:

# Email support@clay-tablet.com, and cc (carbon copy) anyone to include in the ticket correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

# Create a ticket in Zendesk:

a. Open the Clay Tablet Zendesk page in your browser: https://claytablet.zendesk.com.

b. Sign in to Zendesk. If you do not have sign-in credentials, see "To view and update your support ticket
in Zendesk:" below.

Important: Include the information and attachments that are listed in the sub-sections below.

c. Click Submit a request.
d. Inthe CCs field, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket and responds to everyone included in the cc field.

2. Everyonein the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Clay Tablet closes the ticket.
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1 Welcome to the Lionbridge App for Oracle Eloqua 1.5 How to Contact Clay Tablet Support

Information to include in the support ticket:

B client name

B CMS or content system name and version
B Connector or App version installed

B name of job for which the issue occurs

B date of job submission

B detailed description of the issue

B any error text—copy and paste, if applicable

Files to attach to the support ticket:

B CMS log files for the date the issue occurred
B (Clay Tablet log files for the date the issue occurred

B screen capture of theissue

To view and update your support ticket in Zendesk:

Important: You must log into Zendesk to view your support tickets there.

1. Open the Clay Tablet Zendesk page in your browser: https://claytablet.zendesk.com.

2. Inthetop-right corner, click Sign in, and enter your credentials.

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and follow the
onscreen instructions.
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Sign in to Clay Tablet Technologies

MNew to Clay Tablet Technologies

Have you emailed us

3. Aftersigningin, click My activities to view the tickets you opened or where you are cc’d.

4. To update tickets, you can reply or attach files.

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide for

end-users, at: https://support.zendesk.com/hc/en-us/articles/203664386-Help-Center-guide-for-agents-and-
end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.
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2 Before You Set Up the Lionbridge App for Oracle Eloqua

2 Before You Set Up the Lionbridge App for Oracle Eloqua
Since Oracle Eloqua is a SaaS (software as a service) application, you install the Lionbridge App for Oracle Eloqua
(Lionbridge App) in the Oracle Cloud Marketplace. The Lionbridge App is a plug-in on the Oracle Eloqua server.

After installing the Lionbridge App in the Oracle Cloud Marketplace, you configure it in CloudBroker, which is a
Saas for configuring and hosting apps that are plug-ins to SaaS content systems.

There are three main steps in setting up the Lionbridge App:
1. Asan Eloqua administrator, you install the Lionbridge App from the Oracle Cloud Marketplace. For detailed
instructions, see "Installing the Lionbridge App for Oracle Eloqua" on page 13.
Important: To install the Lionbridge App, you require the Advanced Users - Marketing permission or higher.
2. Asa Lionbridge CloudBroker site administrator, you create a new site using the Eloqua plug-in and tie it to

this Oracle Eloqua system. For detailed instructions, see "Getting Started with CloudBroker" on page 14 and
"Configuring the Lionbridge App in CloudBroker" on page 16.

3. Asa Lionbridge CloudBroker site administrator, you configure user access, including setting up teams and
users. For detailed instructions, see "Configuring User Access" on page 40.

Once the setup is complete, Oracle Eloqua users can start using the Lionbridge App to manage translations.
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3 Installing the Lionbridge App for Oracle Eloqua

Y

ou install the Lionbridge App for Oracle Eloqua in the Oracle Cloud Marketplace.

Important: To install the Lionbridge App, you require the Advanced Users - Marketing permission or higher.

To install the Lionbridge App:

1

2.

3.

. Open the Oracle Cloud Marketplace: https://cloud.oracle.com/marketplace/product/marketing.

In the Search box at the top of the page, search for the Lionbridge App for Oracle Elogqua.
In the search results, click it.

In the top-right corner, click Get App.

If you are not already signed in to your Oracle account, then when prompted, sign in to this account.

Read the Oracle Cloud Marketplace Terms of Use, select the appropriate check boxes, and click Next.
Note: You must accept the terms of use to install the Lionbridge App.

The Customer Details dialog box opens.

Complete the required information and click Submit.
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4 Getting Started with CloudBroker

4 Getting Started with CloudBroker

You log into CloudBroker so that you can configure the Lionbridge App, which is its plug-in for Oracle Eloqua, for

your site.

CloudBroker supports all bro

To access CloudBroker:

wsers.

1. Open the CloudBroker login page in your Web browser:
https://cb1-prod-na.ctt.lionbridge.com/CloudBroker/Login.

£

Usermama admin

Password e

Login

/Cloudbrokcr

2. Enter the site administrator credentials that Clay Tablet personnel provided, and click Login.

3. Afterloggingin, you can:

¥ change the password by clicking the dropdown menu for your username and selecting Change password.

b change the language of the CloudBroker user interface by clicking the dropdown menu for English and
selecting a different language.

=

Logout
Change passward

Note: To log out of CloudBroker, click the dropdown menu for your username and select Logout.
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4 Getting Started with CloudBroker 4.1 CloudBroker at a Glance

4.1 CloudBroker at a Glance

After you log in to CloudBroker as a site administrator, you navigate using the Site Administration menu on the
left.

Lionbridge ORACLE" eloqua

m © Englah-
=23 My test

Site Administration

My Site
| My Site
Active Name Platform Lionbridge App Content site name Actions
Sile Providers
(-] Mytest  Public Lionbridge App for Elogua TachnologyParnerClay TabletTechnologles Map Languages  Configure Site
Site Teams
Site Users
site Jobs Statistics
My Transiafons Total Jobs Total ltems Total ltems to LSP  Total Sent Out  Total Received Total Completed  Total LocalTM  Total Providers  Total Site Teams  Total Site Users
35 522 512 512 512 522 754 1 2 14

Note: If you are an end user as well as a site administrator, then in the Site Administration menu, you can click
My Translations to open the Lionbridge App for Eloqua menu. To return to the site administrator interface
from there, in the Lionbridge App for Eloqua menu, click Manage Site.
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5 Configuring the Lionbridge App in CloudBroker 5.1 Configuring Clay Tablet Languages

5 Configuring the Lionbridge App in CloudBroker

Asite administrator configures and manages the Lionbridge App's configuration in CloudBroker, which is a Clay
Tablet SaaS for configuring apps that are plug-ins to SaaS content systems. The Lionbridge App for Oracle
Eloqua is your site.

To configure the Lionbridge App in CloudBroker:
1. Login to CloudBroker as a site administrator. For details, see "Getting Started with CloudBroker" on page 14.

2. Perform the following configuration tasks:
i "Configuring Clay Tablet Languages" on page 16
# "Configuring Global Translation Settings" on page 18
# "Configuring Lionbridge Freeway Authentication" on page 20
i "Configuring SDLTMS Entries" on page 22
i "Viewing and Testing Eloqua Authentication Settings" on page 24
# "Configuring Translation Settings" on page 26
# "Configuring Translation Settings for Eloqua Dynamic Content" on page 30

# "Configuring Translation Providers" on page 36

3. Configure users, teams, and access, as described in "Configuring User Access" on page 40.

5.1 Configuring Clay Tablet Languages

You configure the Clay Tablet languages so that:
B The Lionbridge App correctly identifies the source and target languages of your content.

B The Lionbridge App displays languages in the optimal order for your end users.

To configure Clay Tablet languages:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Map Languages.
The Language Mapping dialog box opens.

i The top-left corner of the dialog box displays the number of mappings between Eloqua languages and

Clay Tablet languages.
# The top-right corner of the dialog box displays the name that Clay Tablet personnel assigned to your

company's site.
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5 Configuring the Lionbridge App in CloudBroker

Tatal configured: 207
Language name

Afrikaans_South Africa
Amharic_Elhiopia
Arabic_LLAE
Arabic_Bahrain
Arabic_Akyeria
Arabsc_Egypt
Arabic_Irag
Arabic_Jordan
Arabec_Kuwait
Arabic_Lebanon
Arabac_| ivya
Arabic_Morocco
Arabac_Oman
Arabic_Ciatar

Arabic_Saudi Arabia

Add

am-ET
ar-AE
ar-BH
ar-0Z
ar-Eiz
ar-10
ar-A0
ar- KW
ar-L8
ar-LY
ar-Ma,
ar-0fd
ar-C

ar-54

CT language

Afrikaans |af-ZA)
Amiharic (am-ET)
Arabie UIAE (ar-AE)
Arabic_Bahrain |ar-BH)
Arabic_Algeria (ar-0Z
Arabic_Egypt (ar-EG)
Arabie_lrag (ar-10
Arabic_Jordan | ar-J0)
Araibie_Kuvralt | ar. KW
Arabic_Lebanon (ar-LB
Arabic_Libya (ar-LY)
Arabic_Morocco (ar-Ma)
Araibic_Oman (ar-Oh)
Arabic_Cratar (ar-Qa)

Araibic_Saudi_Araba (ar-54

[ My teat)

@O
HEE
@Oe
H@EE
HmE
Qe
@Oe
BISIS]
BICIS)
BICIS]
SICIS)
DO
BICIS)
@Oe
GHOHE .

Save

5.1 Configuring Clay Tablet Languages

By default, the Lionbridge App includes predefined mappings between Microsoft locales used by Eloqua, ISO
codes, and Clay Tablet language codes.

In CloudBroker, you can modify or delete the current mappings and add new mappings. The following
information is displayed about each language mapping:

Column Description

Language | The name of the language in Eloqua. For a list of Eloqua language names and codes, see
name "Appendix: Eloqua Language Codes".

Code The Eloqua language's ISO code. For a list of Eloqua names and codes, see "Appendix: Eloqua
Language Codes".

CcT The Clay Tablet language code for the language. For a list and description of Clay Tablet
language | language codes, see "Appendix: Clay Tablet Language Codes" on page 61.

3. You can modify the following aspects of a language mapping:

¥ To map a language to a different Clay Tablet language code, select a language from the dropdown list in
the CT language column.
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5 Configuring the Lionbridge App in CloudBroker 5.2 Configuring Global Translation Settings

¥ To change the order in which a language is displayed to your users when they send out content for

o [
translation, use the Move Up and Move Down @1 buttons.

[
F Toremove a language mapping, click the corresponding Delete button .

Note: Remove a language mapping does not affect any translation jobs in progress that use that
mapping.

Optional. To add a new language mapping, click Add. The Lionbridge App adds a blank line at the bottom of
the list. Enter the language name and ISO code, and select the corresponding Clay Tablet language code
from the list.

When you are done, click Save to save your changes.

5.2 Configuring Global Translation Settings

The Lionbridge App's global translation settings determine how it sends out all translation jobs. These settings
include:

the license for the Lionbridge App and its entry point from within Eloqua
the source and target languages available for translation

email notification settings

whether to use a local translation memory

To set the global translation settings:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Configure Site.

The Site Configuration dialog box opens, and the Site Settings tab is displayed by default. The Site Name
field at the top of the dialog box displays the name that Clay Tablet personnel assigned to your company's
site.
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5 Configuring the Lionbridge App in CloudBroker 5.2 Configuring Global Translation Settings

Site: Configuration ﬂ

She Mame: My test

Site Sﬁﬂlﬂﬂa Uptions for L5 Freeway Uptions for LaM: 500 TMS Eloqua

CT Licensz ID BBa3367 7 -93a8- 4och-h3d8- F54 3ba2ad 56T- Mi503c4 7. 3628 4630- ab34.T83 30436 3:1[-:‘!7_
Entry Paint LIRL Ipluginsielogqua

Available Source Languages af-Z4 [Afrikaans_South Africa

am-ET (Amhanc_Elhiopia)

ar-AE (Arabic_U.AE

ar-BH | Arabic_Bahrain)

ar-DZ |Arabic_Algena

ar-EG | Arabic_Egypl)

ar-12 (Arabic_lrag -

Available Target Languages & af-ZA (Afrikaans_South Adrica
am-ET |Amharic_Ethiopia)
ar-AE [Arabic_U.AE
ar-BH {Arabic_Bahran)
ar-DZ | Arabic_Algeria

# ar-EG |Arabic_Egypt)
ar-10 [ &rabic_lrag

# ar-JO [Arabic_Jordan)
ar-KW [ Arabic_Kuwwai
ar-LB [Arabic_Lebanon
ar-LY [Arabic_Liva)
ar-MA | &rabic_Morocon)
ar-Of [ Arabic_Cwman)
ar-04 | Arabic_Datar)
ar-S4 [Arabic Sawdi Arabla

Emai Hodification Translation Job Sent
Translation Job Completed
Send 1o Team Members As Well
From Email Address nolify@clay-tablel. com

Transalion Use LocalTh

3. Specify the following settings:

Setting Description

CT License | Your company's license for all supported Clay Tablet services. Either Clay Tablet personnel
ID enters this value or you enter this value for your company after you receive it from Clay
Tablet.

Entry Point | Read only. The URL of the default entry point for the Lionbridge App for Oracle Eloqua in
URL CloudBroker.

Available Select the check boxes for the languages that users can select as the source language when
Source sending out content for translation. The list displays all mapped languages.

Languages | m The list displays the Microsoft locale and ISO code for each mapped language.

B Total indicates the number of languages that are currently selected.
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5 Configuring the Lionbridge App in CloudBroker 5.3 Configuring Lionbridge Freeway Authentication

Setting Description
Available Select the check boxes for the languages that users can select as a target language when
Target sending out content for translation. The list displays all mapped languages.

Languages | m The list displays the Microsoft locale and ISO code for each mapped language.
B Total indicates the number of languages that are currently selected.

Email Select this check box to send out an email notification when a user sends out a job for
Notification | translation. The Lionbridge App sends the notification to the user who sent out the job.
Translation
Job Sent

Email Select this check box to send out an email notification when a translation job is completed.
Notification | The Lionbridge App sends the notification to the user who sent out the job.

Translation
Job
Completed

Email Select this check box to send out an email notification to all users in the team when:
Notification | m A user in the team sends out a job for translation.

—Send to B Atranslation job that was sent out by a user in the team is completed.
Team

Members
as Well

From Email | The email address from which the Lionbridge App notification emails will be sent. The
Address default email address is notifications@clay-tablet.com.

Translation | Translated content is stored in a local translation memory (TM). This setting determines
—Use Local | whether to check previously translated content in the local TM for any content changes,
™ and send only changed content out for translation. If content was previously translated and
it has not changed, then the Lionbridge App does not send it for translation again: Instead,
it uses the stored translation. This feature reduces the quantity of content that the
Lionbridge App sends to translation providers, which reduces your cost. However, it
increases the processing time before sending out the items for translation.

4. Click Save.

5.3 Configuring Lionbridge Freeway Authentication

Note: This section is relevant only if Lionbridge Freeway is your translation provider.
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If Lionbridge Freeway is your translation provider, you can configure authentication to Lionbridge Freeway from
the Lionbridge App. This facilitates delivering your content from the Lionbridge App, via the Clay Tablet
Platform, to Lionbridge Freeway.

To configure Lionbridge Freeway authentication:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Configure Site.

The Site Configuration dialog box opens. The Site Name field at the top of the dialog box displays the name
that Clay Tablet personnel assigned to your company's site.

3. Click the Options for LSP: Freeway tab.

She Mame: My test

Site Settings Options for L5P: Freeway Options for L5P: SDL TMS Eloqua
Translation Provider Suppart Freeway

Fresway Auth URL

Freeway Service URL

Losgin LISernamss

Login Passward

4, To enable support for the Lionbridge Freeway translation provider, select the Support Freeway check box.

5. Specify the following Lionbridge Freeway settings:

Setting Description
Freeway Auth URL The URL for Lionbridge Freeway authentication.
Freeway Service URL The URL for the Lionbridge Freeway server.
Login Username The login name for the Lionbridge Freeway server.
Login Password The login password for the Lionbridge Freeway server.
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6. Click Save.

5.4 Configuring SDL TMS Entries

Note: This section is relevant only if SDL TMS is your translation provider.

If SDL TMS is your translation provider, you can configure SDL TMS configuration entries, which are used for
submitting translation jobs, via the Clay Tablet Platform, to SDL TMS.

To configure SDL TMS settings:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Configure Site.
The Site Configuration dialog box opens. The Site Name field at the top of the dialog box displays the name
that Clay Tablet personnel assigned to your company's site.

3. Click the Options for LSP: SDL TMS tab.
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She Mame: My test

Site Settings Uptions for L5F: Freeway Uptions for L3P S0L TMS Elogua
Translation Prowvider Support SDL TMS
Group Name ey G Audd

4. To enable support for the SDL TMS translation provider, select the Support SDL TMS check box.

5. Enter the following information about an SDL TMS configuration entry, which is used for submitting
translation jobs to SDLTMS:

Column Description

Group The Dropbox selection group.

Name The name to display in the Dropbox selection box.

Key The key for submitting a job to SDLTMS.

GUID The key from the Dropbox selection box links to a GUID in SDL TMS. Each GUID is related
to a different TM (translation memory), TermBase, and Workflow.

6. Optional. Modify the order of a configuration entry. To change the order in which an entry is displayed to

|
your users when they send out content for translation, use the Move Up ['Y] and Move Down [>-2] buttons.
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[
7. Optional. To remove a configuration entry, click the corresponding Delete button .

8. Click Save.

5.5 Viewing and Testing Eloqua Authentication Settings

The Lionbridge App must authenticate with Oracle Eloqua. You can view and test the authentication settings in
the Authentication section of the Eloqua tab of the Site Configuration dialog box. For a detailed description of
the other settings in this tab, see "Configuring User Access" on page 40.

To view and test these settings:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Configure Site.

The Site Configuration dialog box opens. The Site Name field at the top of the dialog box displays the name
that Clay Tablet personnel assigned to your company's site.

3. Click the Eloqua tab.
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Site Configuration u '

Site Mama: My test

Site Settings Options for LSP: Freeway Options for LSP: SDL TMS Elogqua

Elogqua Users # Allow All Elogua Users to Manage Translations
Detault Team Lignbridge team r
Type OAwih2 v

CloudApp Clent 1D

CloudApp Client Secret

CloudApp Callback LRL

Test

Elaqua Usarmama

Elogqua Password

Save
4. You can view the following read-only information in the Authentication section:
Field Description
Type The type of authentication, which is OAuth2.
CloudApp Client ID The Client ID (App id) for the Lionbridge App.
CloudApp Client The secret access token that Eloqua generated for the Lionbridge App.
Secret
CloudApp Callback The callback URL registered in Eloqua for the Lionbridge App.
URL
For a detailed description of the other fields in this tab, see "Configuring User Access" on page 40.
5. Optional. You can test the authentication settings.
a. Entervalues to test. These values are only for testing. They are not saved.
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6.

Field Description

Eloqua You can enter an Oracle Eloqua username to test the authentication settings you
Username entered above.

Eloqua You can enter a password for the Oracle Eloqua username to test the authentication
Password settings you entered above.

b. Click the Test button.

A message box indicates that the test was successful. Click OK to close the message box.

Close the dialog box.

5.6 Configuring Translation Settings

You can configure the following types of translation settings in the the Translation Settings tab of the Site
Configuration dialog box.

Whether the Lionbridge App includes the From Name field, email header, and/or email footer in Email assets
that it sends for translation (in the Email Translation section).

The filename format of the source assets that the Lionbridge App sends out for translation (in the Asset
Name for Translation section) . By default thisis [ {AssetType} : {AssetId}] {AssetName} ({T:11-
cc}), forexample: [Email:127]My testmail (fr-Ca). The Lionbridge App has a default translation-
asset-name handler that supports some predefined building blocks. You can modify the default filename
format either by using either the building blocks or a custom handler.

The filename format of the target assets that the Lionbridge App receives from translation (in the Translated
Asset Name section). By default thisis [{T:11-cc}] {AssetName}, for example: [ (fr-CA)] My test
mail. The Lionbridge App has a default translated-asset-name handler that supports some predefined
building blocks. You can modify the default filename format either by using either the building blocks or a
custom handler.

The location of the target assets that the Lionbridge App receives from translation (in the Translated Asset
Location section). The Lionbridge App has a default translated-asset-location handler that uploads
translated assets to Eloqua under the {CT Translated} sub-folder of the folder where source assets are
located. You can use a custom handler to change this default location.

The format of email notifications that the Lionbridge App sends when a translation job is completed (in the
Notification Format for Translation Completed section).

To configure these settings:

1.

In the Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
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information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. Click Configure Site.

The Site Configuration dialog box opens. The Site Name field at the top of the dialog box displays the name
that Clay Tablet personnel assigned to your company's site.

3. Click the Translation Settings tab.

Site Configuration

Site Name: My test

Site Settings Options for LSP: Freeway Options for LSP: SDL TMS Eloqua Translation Seltings

Email Translation # Translate [From Name] fiedd # Translate [Email Header] Tranzlate [Email Footer]
Format [{AsselTypel {Assatidi{AssetMamal{{T I-ccl)

Custom Handler Class Enter full ctass name of custom asset name handier

Format [T M-ccll{Assethame}

0] AccaldNamel TAssa al fAsselid I3

Cusiom Handler Class Enter full ciass namea of cuslom handier for translaled assel name
Default Translated assets will be created under [CT_Translated} sub-folder
Custom Handler Class Enter full class name of custom handler for translated asset location
Email Subject Compileted ona (tem translation: {llemMame} ({S:l-cc) to (T:I-cc})
=table style="font-size; 11px; color#D00000; > <tr=<td=Translabion job: <fd=<td= =

{JobNarma}=td=</r=<ir=<td=Craated by </id=<id={LserName]=/d=<fr=<r=
<td>Created at <fid><td={CreatedDate]</td=<Ar=<ir><id>Asset Type: <Ad><id>
[AsselTypel<Ad==fr=<ir=<1d=A558l Name <=ld=<id={AscalName}=td==Mr=<lr= =
=td=Asset |d. <fd=<td=|Assatld}=Ad=</tr=<tr==td=Translatad Assel |d. =td=<td=
{TranslatedAssetid}<Ad=<ftr=<tr><id=Elogua Source Assel. </ftd=<td>

Email Body

Save

4. Optional. Depending on what you want to configure, do one or more of the following:

In the Email Translation section, you can select the following check boxes:
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5.6 Configuring Translation Settings

= Select the Translate [From Name] Field check box to configure the Lionbridge App to include the

From Name field in Email assets that it sends for translation.

= Select the Translate [Email Header] check box to configure the Lionbridge App to include the email

header in Email assets that it sends for translation.

. Select the Translate [Email Footer] check box to configure the Lionbridge App to include the email

footer in Email assets that it sends for translation.

# In the Asset Name for Translation section, in the Format field, you can use the building blocks in the
table below to specify the filename format of asset files sent out for translation. The default format is
[{AssetType}: {AssetId}] {AssetName} ({T:11-cc}), forexample: [Email:127]My testmail

(fr-Ca).

# In the Translated Asset Name section, in the Format field, you can use the building blocks in the table
below to specify the filename format of translated asset files. The default formatis [{T:11-cc}]

{AssetName}, forexample: [ (fr-CA)] My test mail.

# In the Notification Format for Translation Completed section, you can use HTML or use the following

building blocks

Building Block

Description

Example

{AssetType}

Atype of
asset.

Email

{Assetld}

Clay Tablet's
internal
identifier for
the asset.

111

{AssetName}

The name of
the asset
that is
displayed in
Eloqua.

My test mail

{JobName}

*The name
of the
translation
job.

My job

{UserName}

* The Oracle
Eloqua
username.

Jen.Smith
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5.6 Configuring Translation Settings

Building Block

Description

Example

{CreatedDate}

* The date
that the
asset was
created in
Eloqua, in
the following
format:
MM/DD/YYY
Y hh:mm
AM/PM.

07/05/2017 11:03 AM

{SourceEloquaAssetUR
L}

*The URL of
the source
assetin
Eloqua.

https://secure.mycompany.eloqua.com/Main.aspx#forms&id=

123

{TargetEloquaAssetUR
L}

* The URL of
the source
assetin
Eloqua.

https://secure.mycompany.eloqua.com/Main.aspx#forms&id=

456

{ltemName}

*The full
path of the
asset.

Emails/My email message

{TranslatedAssetld}

* Clay
Tablet's
internal
identifier for
the
translated
asset.

222

{S:ll-cc}

The language
code and the
country code
of the source
language,

separated by
a hyphen.

en-CA
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5 Configuring the Lionbridge App in CloudBroker 5.7 Configuring Translation Settings for Eloqua Dynamic Content

Building Block Description Example

{S:I1} The language | en
code only of
the source
language.

{S:cc} The country | CA
code only of
the source
language.

{T:ll-cc} The language | fr-CA
code and the
country code
of the target
language,

separated by
a hyphen.

{T:11} The language | fr
code only of
the target
language.

{T:cc} The country | CA
code only of
the target
language.

Note about * : These building blocks are relevant and supported only for email notification formats.

5. Optional. If you want to configure a custom handler, contact Clay Tablet Support. For details, see "How to
Contact Clay Tablet Support"” on page 9.

6. Optional. Enter the full class name of each handler in the Custom Handler Class field of the relevant section.
If this field is blank, the Connector uses the default handler.

7. Click Save.

5.7 Configuring Translation Settings for Eloqua Dynamic Content

In Elogua, dynamic content is customer-specific content that changes depending on who is viewing it. For more
information about this feature, refer to the Oracle Eloqua Marketing Cloud Service User's Guide, available at
https://docs.oracle.com/cloud/latest/marketingcs _gs/docs.htm.
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When the Lionbridge App collects emails and landing pages to send out for translation, it automatically collects
any referenced dynamic content. You can change this behavior, for example, if you do not want to translate
some dynamic content, or if you want to translate some dynamic-content rules into specific languages.

To configure translation settings for Eloqua dynamic content:

1. Inthe Site Administration menu on the left, ensure that My Site is selected, so that the My Site page is
open. This is the default selection when you log into CloudBroker as a site administrator. For detailed
information about this page, see "Viewing Lionbridge App Information and Usage Data" on page 57.

2. In the Site Extensions section, click Configure.

The Site Extension dialog box opens, displaying the Dynamic Content Translation tab.

Site Extension [ % |

Site Mame: QA Demo

Dynamic Content Translation
Add

Dynamic Content 1D Riile Action Language

3. Click Add.
The Translation Setting tab opens.

Note: The Eloqua sign-in page is displayed in this tab only if you are not currently signed in to Eloqua as an
end-user. This sign-in page is not displayed in the following scenarios: if you signed in to Eloqua, clicked the

More Apps button and opened the Lionbridge App from the Apps area; if you logged into
CloudBroker from the Lionbridge App with end-user credentials (not with site administrator credentials).
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4.

5.7 Configuring Translation Settings for Eloqua Dynamic Content

Site Mame

QA Demo

Dynamic Content Translation Translation Setting

Company |TechnologyParmerClayTabletTechnologles

Usemame |

Password |

Sign In

Close

If the Eloqua sign-in page is displayed in this tab, then enter your Eloqua credentials, and click Sign In. This
enables the Lionbridge App to retrieve all dynamic content and its rules from Eloqua. If the sign-in page is

not displayed, proceed to the next step.

The Translation Settings tab updates.
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Site Mame: QA Demo

Dynamic Content Translation Translation Setting

Dynamic Comtent: .

Close |

5. Select the dynamic content from the Dynamic Content dropdown list.
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5.7 Configuring Translation Settings for Eloqua Dynamic Content

Site Mame: QA Demo

Dynamic Content:

Dynamic Content Translation Translation Setting

QA _Translated/LeminTast - Dynamic Content— zh-CN

1A _Translated/LeminTast - Dynamic Content-(de-DE QA

T4 _Translated/LeminTast - Dynamic Content-(ja-JP -Ca

134 _Translated/Unfiled Dynamic Content-(af-ZA)-CA

1A _Translated/Untiled Dynamic Content-{es-ES-0A

134 _Translated/Unfiled Dynamic Conteni-(es-ES-0A

1A _Translated/Unfitled Dynamic Content-(fr-FR -0A
IQA_Translated/Untitled Dynamic Content-(ja-JP 04
I2A_TranslatedUntitled Dynamic Content-(zh-CH}-0A
I2A_Translated/Untitled Dynamic Content-(zh-CN}-0A

104 _Translated/Untitled Dynamic Conteni2-{de-DE}HQA
I2A_Translated/Untitled Dynamic Content2-(as-ES)-0QA
IA_Translated/Untitled Dynamic Content2-(ja-JP)-Cu8

A _Translated/Untitled Dynamic Content2-(zh-CMN-A
Mest_Filters/Dynamic Content- 4 rules

Mest_Filtersino_gxist

[Test_Filters/Test_Translated/Dynamic Content- 4 rules-(de-DE)
[Test_Filters/Test_Translated/Dynamic Content- 4 rules-(es-ES)

[Test_Filters/Test_Translated/Dynamic Content- 4 rules-(fr-FR)

Site Extension a

Close

The Translation Settings tab updates for the selected dynamic content to display a row for each rule in the
dynamic content, plus one additional row.
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Site Extension B
Site Name: QA Demo
Dynamic Content Translation Translation Setting
Dynamic Content | /Test_Filters/Dynamic Content- 4 rules v Save
Rule Action Language
. - [=All=] [Jar-EG [Jar-KW [len-PH [_Jes-ES
fr-FR id-ID [Jja-JP _rw-RW [_sw-KE
. y |=All-] Clar-EG Clar-KW Clen-PH [CJes-ES
fr-FR [id-ID _ja-JP rw-RW [_]sw-KE
. « |E=All=] Dar-EG Dar-kW Clen-PH Des-ES
f-FR id-ID [Jja-JP _rw-RW [_sw-KE
- - [=All=] CJar-EG [Jar-KW [len-PH [Jes-ES
fr-FR [id-ID [_Jja-JP rw-RW [_]sw-KE
. . [=All-=] [ Jar-EG [ ar-KW [ en-PH [ Jes-ES
f-FR id-ID [Jja-JP _rw-RW [_sw-KE
Closs

6. Foreach displayed row, create a translation setting for each rule: (In Eloqua, a rule is a content option for
the dynamic content.)

In the Rule column, select a rule in the dynamic content.

In the Action column, specify the Lionbridge App's action for this rule, either:
Ignore: The Lionbridge App will not send out this rule for translation for the specified languages.
Allow: The Lionbridge App will send out this rule for translation for the specified languages.

In the Language column, select the check boxes for the language codes for this setting.

For example, if Ignore is selected, then the Lionbridge App will not send out this rule for translation

in the selected languages.
For example, if A11ow is selected, then the Lionbridge App will send out this rule for translation in the
selected languages.

This column displays all languages that are set up for your team, as well as an [--A11--] check box to
facilitate selecting all languages.
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5.8 Configuring Translation Providers

Site Mame: QA Demo

Dynamic Content Translation

Rule
Default Rule

CHN Rule

IF Rule

MNone Translatable Rule

Translation Setting

Dynamic Content | /Test_Filters/Dynamic Content- 4 rules

Site Extension B

Action Language

v | Allow
v | Allow
L3 Allow
v anon

y |EB[=All=] [ ar-EG [ ar-KW | len-PH | es-ES
fr-FR | id-ID | ja-JP | rw-RW | sw-KE

. [=All=] CJar-EG [Jar-KW [len-PH [Jes-ES
fr-FR [id-ID _ja-JP rw-RW [_]sw-KE

« |D[=All-] Car-EG [Clar-KW Cen-PH [Ces-ES
fi-FR [ id-ID @fja-JP _rw-RW [_sw-KE

y |BE[=All-] [ ar-EG [ ar-KW | len-PH | es-ES
fr-FR | id-ID | ja-JP | rw-RW | sw-KE

- [=Adl==] [_Jar-EG [ lar-KwW en-PH as3-ES
fr-FR [id-ID [_Jja-JP [rw-RW [_]sw-KE

Close

v Save

Tip: To prevent the Lionbridge App from sending out any rules in dynamic content for translation, in the Rule
column, select [--A11--], in the Action column, select Ignore, and in the Language column, select the [-

-All--] check box.

Rule

Al

Action

lgnore ¥

Language

#I-All-] _|ar-EG

fr-FR | Jid-ID

ar-EW an-Pt es-ES
a-JP | mW-RW | |sw-KE

Note: If there are multiple and conflicting settings for the same rules, then the Lionbridge App prioritizes the
settings with the Ignore actions over those with the Allow actions. For example, if the CN Rule ruleis set to
ignore all language but to allow the zh-CN language, then the Lionbridge App ignores all languages and does
not send out any dynamic content for translation.

7. Click Save to save the translation settings for the specified dynamic content and its rules.

8. Repeat steps 3 and 5-7 to specify translation setting for each dynamic content and its rules.

Note: You are not prompted to re-enter your Eloqua credentials (step 4) each time.

5.8 Configuring Translation Providers

Very important: Do not copy the CMS ad