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1 Welcome to the Lionbridge Connector for Drupal 8 1 Welcome to the Lionbridge Connector for Drupal 8
TMGMT TMGMT

1 Welcome to the Lionbridge Connector for Drupal 8 TMGMT

Welcome to the Lionbridge Connector for Drupal 8 TMGMT (Connector). This Connector
enables you to automate sending andretrieving content from Drupal TMGMT to
Lionbridge for translation, which dramatically reduces the effort requiredto create,
maintain, and publish Web content in multiple languages.

1.1 The Translation Lifecycle

The translation lifecycleis the broad process of selecting content, sending it out for
translation, andthen receiving the translated content back from translation.

This set of steps usually fits inside alarger, more general process called the content
lifecycle, which is the process of creating, reviewing, editing, approving, and publishing
content.

When you consider the translation lifecycle and the content lifecycle together, you

have the global content value chain, which is the strategy for managing multilingual
content.

Remember that localizing contentis a subset of steps in the broader contentlifecycle.
This willimprove your focus on key localization considerations, improve processes, and
keep allcontent stakeholdersincluded. Together, thisresults in better content
management.

1.2 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge Connector for Drupal TMGMT
(Connector)to manage your translation lifecycle. It describes how to send out content
for translation andreceive it back from translation.

Who should use this guide

This guide isintended for content editors, project, marketing, localization or translation
managers, or others who are responsible for creating, editing, or approving content for
translation that resides in Drupal.

What your company setup should be

This document assumes that:
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1 Welcome to the Lionbridge Connector for Drupal 8 TMGMT 1.2 Using this Guide

® Your company already uses Drupal and has installed the TMGMT module.

® Your company has createdalionbridge Freeway account, at
https://freeway.lionbridge.com.

What you should already know

This document assumes that:

® Youhave astrong working knowledge of Drupal.

= Youare familiar with your company's translation process andrequirements.
® Youhave validuser credentials to loginto Drupal.

Note:Not all the features describedin this guide may be available. Feature availability
depends on both your company's Drupal, TMGMT and Lionbridge Connector setup and
the roles to which you are assigned. If you cannot access functionality that youneed,
contact your company's Drupal administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to the A brief description of the Lionbridge solution for Drupal
Lionbridge Connector | TMGMT and how it fits into the translation lifecycle. It also
for Drupal 8 TMGMT" includes information about this guide and Lionbridge

on page 5 Connector Support contact information.

"Getting Started with | How to get startedandan overview of the Lionbridge
the Lionbridge Connector interface.

Connector for Drupal
TMGMT" on page 16

"Sending Content to How to send out Drupalcontent for translation.
Lionbridge"on page 45

"Tracking Your How to monitor the translation status of content and jobs
Translation Job" on that you sent out for translation.

page 73
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1 Welcome to the Lionbridge Connector for Drupal 8 TMGMT 1.3 Terminology

Chapter Description

"Viewing and How to view andreview translated content.
Reviewing Translated
Jobs"on page 78

"Other Translation How to perform other translation tasks, such as:
Tasks" on page 82 ® aborting jobs

® resubmitting aborted jobs

m deleting jobs

® editingtranslatedcontent

]

redelivering translated content to Drupal TMGMT

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menuitems, and
fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document titles.

> Indicates a menu choice.For example, "Select Translation >
Sources."

1.3 Terminology

Content The contenttype of anitem defines the fields it includes.For example, a

type basic Page content type has title and body fields.In Drupal, you can
create customcontent types.

Drupal A free and open source content-management framework for building
websites.

Freeway A Lionbridge translation portal and atranslation provider.
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1 Welcome to the Lionbridge Connector for Drupal 8

1.4 How to Contact Lionbridge Connector

TMGMT Support

Job One or more items that Drupal TMGMT groups together into asingle
translation job. Allitems in the job have the same target language.

If yourequest aquote for your translation job, youmustloginto
Lionbridge Freeway to authorize the quote before the translation
process starts.

Lionbridge The publisher of the Freeway translation portalandatranslation
provider.Users connect to the Freeway translation portal to submit
contentto andretrieve content fromthe Lionbridge translation
provider.

Lionbridge | Theconnector software that Lionbridge has developedand provides

Connector that plugs into your Drupal TMGMT installation to provide connectivity

for Drupal |tothelionbridge translation services.In this documentitisreferredto

TMGMT as the Connector. Thisis the software you are installing and

(Connector) | configuring as you work through this document.

Source The originallanguage of the content.Contentis translated fromthe

language source language.

Target The translatedlanguage of the content.Contentis translated into the

language targetlanguage.

TMGMT The Translation Management Tool (TMGMT) module in Drupal provides a

toolset for translating content from Drupal. It supports plug-ins from
various translation providers, which it calls translators.

Translator

The termin the Drupal TMGMT module that describes aconnector
between the module and a translation provider.In the context of this
help, the Lionbridge Connector for Drupal TMGMT is a translator in
Drupal.lt provides a direct connection to the Lionbridge translation
services.

1.4 How to Contact Lionbridge Connector Support

Email @ connectorselionbridge.com

Telephone: +1-416-363-0888

Y ou can submit a support ticket either:
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1 Welcome to the Lionbridge Connector for Drupal 8 TMGMT 1.4.1 Submitting a Support Ticket

] by email

= fromthe Lionbridge Connector Zendesk page, using your web browser

1.4.1 Submitting a Support Ticket

1. Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone to include in the
ticket correspondence.

Important:Include the information and attachments in your email that are listedin
the sub-sections below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signinto Zendesk.

Note:If you do not have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

Important:Include the information and attachments that are listed in the sub-
sections below.

c. Click Submit arequest.
d. Inthe CCs field, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket andresponds to everyoneincludedin the cc
field.

2. Everyonein the originalcc receives updates unless they request to be removed from
the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueisresolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

® clientname
m CMSor content systemname and version

m Connector or App version installed
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1 Welcome to the Lionbridge Connector for Drupal 8 1.4.3 Viewing and Updating Your Support Ticket in
TMGMT Zendesk

®m name of job for which the issue occurs
m date of job submission
m detailed description of the issue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

® CMSlog files for the date the issue occurred
m Connector or App log files for the date the issue occurred

® screen capture of the issue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk

Important: Youmustloginto Zendesk to view your support tickets there.

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.
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1 Welcome to the Lionbridge Connector for Drupal 1.4.4 Signing Up for a Zendesk Account for Lionbridge
8 TMGMT Connectors

2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

- )

Hew to Lionbndge Connectors?

Have you emalled us?

Note:If you donot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you opened or where you are
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests”in Zendesk's
Help Center guide for end-users, at: https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

Youcan create anew Zendesk account for Lionbridge Connectors.
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1 Welcome to the Lionbridge Connector for Drupal 1.4.4 Signing Up for a Zendesk Account for Lionbridge
8 TMGMT Connectors

Note:If you have previously emailed Lionbridge Connectors Support at
connectorselionbridge.comto create asupport ticket, you can get apassword for your
email account.For detailedinstructions, see "How to Get aPasswordif YouHave
Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

New to Lionbndge Er:wrﬂ-.'lcrﬁD

Have you emailed us?
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 8 TMGMT Lionbridge Connectors

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need to
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *
Your email =
I'm not a robot
sCAPTCHA

Errracy - Termm

3. Enter your name and email address, and select the I'mnotarobot check box.

4. Click Sign up.

The Sign-up complete page opens. You willreceive a verification email shortly with a
verification link that enables you to signin.|If you donot receive an email within a few
minutes, please check your junk or spam folder.

S. Clickthelinkin the verification emailto create apasswordand sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed
Lionbridge Connectors

If youhave previously emailed Lionbridge Connectors Support at
connectorselionbridge.com to create a support ticket, you can get apasswordfor your
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 8 TMGMT Lionbridge Connectors

email account.

To get apassword:

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Clickthe Get apasswordlink.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 8 TMGMT Lionbridge Connectors

The Please set me up with anew password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel|

3. Enter the emailaddress from which you emailed Lionbridge Connectors Support
(connectorselionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

S. Follow the instructions in the email from Zendesk to create your password.

Youcannow signinto Zendesk to create, view and update your support tickets.
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2 Getting Started with the Lionbridge Connector for 2 Getting Started with the Lionbridge Connector for
Drupal TMGMT Drupal TMGMT

2 Getting Started with the Lionbridge Connector for Drupal
TMGMT

The Lionbridge Connector for Drupal TMGMT is a plug-in to Drupal's Translation
Management Tool (TMGMT) module. Its functionality is displayed to the users as part of
Drupal TMGMT. The Lionbridge Connector supports allbrowsers that Drupal TMGMT
supports.

The Connector supports Drupal 7 and 8. The version of the Connector describedin this
document supports Drupal 8. For information about Drupal 7 support, please contact
Lionbridge Connector Support.For details, see "How to Contact Lionbridge Connector
Support"on page 8.

Before yousetupthe Connector, youmustinstalland configure the TMGMT module,
including adding the languages you require and configuring specific content types for
translation.For detailed instructions, refer to the Drupal TMGMT documentation, at
https://www.drupal.org/node/1489984.

After youinstalland configure this module, youcomplete the following steps:

1. YousetuptheLionbridge Connector by adding it as a provider to Drupal. For detailed
instructions, see "Adding Lionbridge as a Provider in Drupal TMGMT" on page 16.

2. Youenable multiingual support for content types on your website.For detailed
instructions, see "Enabling Multilingual Support for Content Types on your Site" on
page 24.

3. Youenable multilingual support for individual fields of each supportedcontent type.
For detailedinstructions, see "Enabling Multilingual Support for Individual Fields" on
page 26.

Note: By default, enabling multilingual support for content types automatically enables
multilingual support for allthe fields of that content type.

2.1 Adding Lionbridge as a Provider in Drupal TMGMT

Before youcan sendcontent directly from Drupal TMGMT to Lionbridge, you must add
the Lionbridge Connector for Drupal TMGMT as a provider in Drupal TMGMT.

Youmay want to add Lionbridge as multiple providers in Drupal TMGMT, for example, if
you want to use multiple Content APl credentials or different provider configurations.

Adding Lionbridge as a translator in Drupal TMGMT requires the following three general
steps:

Lionbridge Connector for Drupal 8 TMGMT Setup and User Guide Page 16
Version 2.3 June 19, 2019


https://www.drupal.org/node/1489984

2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal
TMGMT TMGMT

1. Youcreate aZendesk account andticket on the Lionbridge Connectors site.

2. TheLionbridge Connector Supportteamcreates alionbridge Content APlaccount
for you.

3. In Drupal TMGMT, you configure the connection to your Lionbridge Content API
account.

Detailedinstructions follow below.

Note: The default configuration settings are appropriate for most users.

To add Lionbridge as a provider in Drupal TMGMT:

1. Create aZendesk account and password at https://connectors.zendesk.com.For
detailedinstructions, see "How to Contact Lionbridge Connector Support"on page 8.

2. Create anew Zendesk support ticket to notify Lionbridge Connector Support that
youneedaLionbridge Content APl account for the Connector.For detailed
instructions, see "How to Contact Lionbridge Connector Support”on page 8.

The Lionbridge Connector Support team willnotify you when your Content API
account has been created. This account uses your Zendesk credentials.

3. After youreceive anotification fromthe Lionbridge Connector Support team that
your Content APl account has been created, login to Drupalto complete the process.

4. In Drupal, select Translation >Providers from the menu.

The Providers page opens.

5. Click Add provider.
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal
TMGMT TMGMT

The Add Provider page opens.

Description

Auto accept finished translations

his skips the reviewing process and automartically accepts all translations as soon as they are returned by the translation provider

Provider plugin *

Lionbridge Content APl Connector « L l O N B R | D G E

Provider to send content to Li

B e e I VO e SRR PNy

6. Enter the followinginformation:

Note: An asterisk (¥) indicates arequired field.

Field Description

Label Your name for the Lionbridge Connector in Drupal TMGMT. This is
what is displayed to users who select a translation provider
("provider”) when sending out content for translation.

Description | Your description of the provider.

Auto accept | Indicates whether to automatically accept allcompleted translations.

finished = Toautomatically accept all translations without reviewing them
translations first, select this check box.
= Toreview translations before accepting them, clear this check
box.

7. Inthe Provider plugin dropdown list, select Lionbridge Content API Connector.
This is the Drupal TMGMT plug-in for Lionbridge translation services.
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal
TMGMT TMGMT

8. Inthe Lionbridge Content APl Connector Plugin Settings section, enter the following
information:

e e 0 NN T N

¥ LIONERIDGE CONTENT APl CONMMECTOR PLUGIN SETTINGS

Export to
= XLIFF

Select the format for exporting data

XLIFF CDATA

Select to use CDATA for import/ export

Extended XLIFF processing

Select to further process content semantics and mask HTML tags instead of just escaping them

I 4\ By selecting CDATA option, XLIFF processing will be ignored.

¥ Allow export-format overrides

*| Use one export file for all items in job

Select to export all items to one file, Clear to export items to multiple files

Download method
® public local files served by the webserver.

Choose where 1o store exparted files. Recommendation: Use a secure location 1o prevent unauthorized access

¥ LIONERIDGE CONTENT APl SETTINGS

PO Number

Enter your Lionbridge purchase order number

Username *
admin

Enter your Lionbridge username

Password *

Enter your Lionbridge password

Connect
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal

TMGMT TMGMT
Field Description
Exportto Your contentis always exportedin XLIFF
format, which is the standard XML-based
format for exchanging localizable data
between applications.
XLIFF CDATA Select this check box to wrap the contentin

CDatatags. This prevents the Connector
from escaping specialcharacters, and avoids
the scenario of double-escapedcharacters.
Note:If you select this check box, the
Connectorignores the Extended XLIFF
processing setting, describednext.

Extended XLIFF processing

Select this check box to further process

content semantics and mask HTML tags

instead of escaping them:

m The Connector wraps the textin CDATA
tags.

= The Connector converts entity references
for specialcharacters, suchas <, >, &, ',and

m The Connector wraps other HTML
elements, such as <img> tags, in <bpt> xliff
tags, outside CDATA).

Note: The Connector ignores this settingif the

XLIFF CDATA checkbox, described above,is

selected.

Allow export-format overrides

Select this check box to enable users to
override the export-format settings when
sending out contentitems for translation.

Use one export file for allitems in
job

Select thischeckbox to export allcontent
items to one file.Clear this check box to export
content items to multiple files.
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal

TMGMT

TMGMT

Field

Description

Download method

Youcanchoose whereto store exported
files.Depending on your Drupal configuration,
additional download methods and locations may
be displayedin addition to Public local files
servedby the webserver.

Recommendation: Use a secure location to
prevent unauthorized access.

Lionbridge Content APl Settings

To obtain credentials for the Lionbridge Content AP, create a Zendesk account at
https:/connectors.zendesk.com andcreate a support ticket. The Lionbridge

Connector Support team will provision an account for you.For detailedinstructions,
see "How to Contact Lionbridge Connector Support”on page 8.

PO Number

Optional.Enter a valid purchase order number
that yousetupin Lionbridge Freeway.

Username

The Lionbridge Zendesk username for
accessing the Lionbridge Content API, which
enables youto use the Connector to send
Drupalcontentitems to Lionbridge for
translation.

Password

The Lionbridge Zendesk password for
accessing the Lionbridge Content API, which
enables youto use the Connector to send
Drupalcontentitems to Lionbridge for
translation.

9. Click Connect. The Connector sends the credentials (username and password) to the
Lionbridge Content APl. The Connector stores the returnedtoken for future

sessions.

Notes: The Connector doesnot save your username or password. You must click
Connect, at least once, to generate the access token requiredto use the Connector.
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal

TMGMT

10. Enter the following information in the bottom part of the page.

- 3 e — —-- -
. PR h T 3 . v

- o - e — .
. . R - 3 o - [
. o EalCTI I - - ; -

Provider configuration ™
| DRUPAL-MachineTransate-fw-lionbridge

Please select a Provider for your project

Allow provider overrides

Transfer all files as zip

Select vo transfer all exported files for a job as a _zip file

¥ SCHEDULED TASKS
Specify settings for scheduled tasks.

Receive translated jobs automatically.

¥ REMOTE LANGUAGES MAPPINGS

English (en)

2n

German (de)

de

French (fr)
fr

Here you can specify mappings of your local language codes to the translator language codes.

TMGMT

Select to receive translated jobs automatically, by scheduled task. Clear to download translated jobs manually

Field Description

content out for translation.

Provider Optional.Select a default translation provider configuration. This
configuration translation provider willbe displayed by default when users send
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2 Getting Started with the Lionbridge Connector for Drupal 2.1 Adding Lionbridge as a Provider in Drupal
TMGMT TMGMT

Field Description

Allow provider | Optional. This option determines whether users can change the

overrides translation provider when submitting jobs.

® Select thischeck box to enable users to change the translation
provider when submitting jobs.

® Clear thischeckbox to preventusers fromchanging the
translation provider when submitting jobs. This is the default

value.
Transfer all Optional. Select this check box to instruct the Connector to
files as zip deliver allfiles for translation in asingle . zip file.
Scheduled Tasks
Receive Optional.In the sub-section, select the check box. This instructs
translated jobs | the Connector to deliver alltranslated content automatically, as
automatically soon asitisready.

1. Optional.In the Remote Languages Mappings section, you can update the default
mapping between each language in Drupal TMGMT and the corresponding Lionbridge
Freeway language code.

Each textboxin this section has alabel with the language name and code of each
language set up in the Drupal TMGMT Languages page.(To open this page, select
Configuration >Regional and language > Languages from the menu)

12. Click Save.
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2 Getting Started with the Lionbridge Connector for 2.2 Enabling Multilingual Support for Content Types
Drupal TMGMT on your Site

The Providers page reopens, displaying the provider you just created.

Providers -
Job Items obs Sources Cart Providers Settngs
Home = Administration = Translation
+Add provider
5h row weight
LABEL FROVIDER OPFERATIONS
« Drupal user Drupal user Edit -
+ File exchange File exchange Edit -
+ Lionbridge Content APl Connector L|0NBR|DGE Edit -

If youwant to add another provider to support different Content APl credentials or
different provider configurations, repeat the steps above.

2.2 Enabling Multilingual Support for Content Types on your Site

Before youcan sendcontent directly from Drupal TMGMT to Lionbridge, you must
enable multilingual support on your Drupal website for each content type that you want
to be able to sendto Lionbridge for translation.

By default, the Connector supports sending out the following default content types for
translation:

® article

® basic page

® translatable node

Youcan configure other, custom content types for translation.

Note:Lionbridge doesnot guarantee that other, customcontent types are supported.
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2 Getting Started with the Lionbridge Connector for 2.2 Enabling Multilingual Support for Content Types

Drupal TMGMT

To enable multilingual support on your site:

1. InDrupal, select Structure >Content types from the menu.

on your Site

2. Either click Addcontent type to addanew content type, or in the Operations column,

click Edit to edit an existing content type.

3. Atthebottomleft, click the Language settings tab.

The page updates.

Edit Basic page content type ¢

Submission form settings
Default language

Site's default language (English) v

Explanation of the language options is found on the languages

itle

Publishing options
guage selector on create and edit pages

Not put ed ate r
ision
Language settings
Site’s default language (English)

Display settings

Don't display post information

Menu setmngs

5T pa

ge

Manage fields Manage farm display Manage display
Homeé = Administration = Structure = COntent types
Name ™
Basic page Machine name: page

The human-readable name of this content type. This text will be displayed as part of the list on the Add conrenr page. This name must be unigu
Description

se <em>basic pages< 'em> for your static content, such as an "About us' page.

e il la | on the Add o] I

4. Select the Enable translation check box.

S. Click Save content type.

Important:Repeat steps 2-5 for each content type that you want to be able to send

out for translation.
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TMGMT Fields

2.3 Enabling Multilingual Support for Individual Fields

Before youcan sendcontent directly from Drupal TMGMT to Lionbridge, you must
enable multilingual support for each field in each content type that you want to be able to
sendto Lionbridge for translation.

Note:By default, enabling multilingual support for content types automatically enables
multilingual support for allthe fields of that content type.

By default, the Connector supports sending out all the fields in the following default
content types for translation:

® article

B basic page

® translatable node

Youcan configure other, custom fields for translation.

Note:Lionbridge does not guarantee that other, custom fields are supported.

To enable multilingual support for a field:

1. InDrupal, select Structure >Content types from the menu.

The Content types page opens.

2. Inthe Operations column, click Manage fields for acontent type, for example for
Article.
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TMGMT

The Manage fields page opens, listing all the fields in that content type.

Manage fields -

Edit Manage fields

+ Add field

LABEL MACHINE NAME
Body body

Comments comment

Image field_image
Tags field_tags

Manage form display Manage display Devel

Home » Administration » Structure = Content types = Article

FIELD TYPE OPFERATIONS
Text (formaned, long, with summary)
Comments Eit |-
Image Edit -
Entity reference Edit =

3. Inthe Operations column, click Edit for the field to configure, for example for Body.
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Drupal TMGMT at a Glance

The page for the field settings opens.

Body settings for Article <7
Edit Field settings

Home = Administration = Structure = Content types = Article » Manage fields
Label *

Body

Help text

nstructions to present to the user below this field on the editing form
Allowed HTML tags: <a> <b> <big> <code> <del> <em> <i> <ins> <pre> <q> <small> <span> <streng> <sub> <sup> <t> <ol> <ul> <li> <p> <br> <img>
This field supports tokens

[ Eexclude from translations
O Required field

C’; Users may translate this FiPIrD

DEFAULT VALUE

The default value for this field, used when creating new content.
Body (Edit summary)

B I = = 2|y E& | Foma = | [o) Source

Text format | Basic HTML About text formats

4 summary input

This allows authers vo input an explicit summary, 1o be displayed instead of the automatically vrimmed text when using the “Summary or trimmed” display type

-

4. Selectthe Users may translate this field check box.

5. Click Save settings.

Important:Repeat the previous steps for each fieldin each content type that you
want to be able to send out for translation.

2.4 The Lionbridge Connector for Drupal TMGMT at a Glance

The Connector uses the Drupal TMGMT module's user interface for managing your
translations with Lionbridge. You use the following pages to view manage your
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Drupal TMGMT

translations:

2.4 The Lionbridge Connector for Drupal TMGMT

at a Glance

Page How to Open What It Displays What You Can Do Here
Content Click the Content | allcontentitems, view alist of items
page menu. including those

without an assigned

language
Content Select Translation | allitems with an view alist of items that
overview >Sources from assignedlanguage, have languages assigned
page/ the menu. both submitted and
Sources tab non submitted
Job Select Translation | allsubmitted jobs, abort jobs, delete jobs,
overview >Jobs fromthe including jobs that accept translations, open
page/Jobs | menu. have finished the Job page
tab

Translation

Select Translation

allitems that were

select the target

= Translations of
page for anitem

= Content
overview page/
Sources tab

page/Cart |>Cartfromthe addedtothecart languages for a job and

tab menu. request translation, which
opens the Job overview
page

Job Click Request alistof allitemsin a specify the job settings

overview translation or job, including word for the translation job for

page (no Request count, and fields for the specified target

displayed translationsin the | specifying the job language

pagename) | followingpages: settings
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Drupal TMGMT

24 ThelL

ionbridge Connector for Drupal TMGMT
at a Glance

pagename)

Page How to Open What It Displays What You Can Do Here
Review In the Job page, source andtarget compare and update
Translation | whenthe jobisin (translated)content source content andits
page (no Translated translation

displayed state, click

pagename) |Review.

View In the Job page, source andtarget compare source content
Translation | whenthe jobisin (translated) content andits translation

page (nho Accepted state,

displayed click View.

Screen captures of pages

Content page

Content 77

Content Comments Files

Home = Admn

nistration

+Add content

Title Content type

- 'qn\'u -
Filter Reset

Action

Delete content -

Apply to selected items
TITLE CONTENT TYPE

LS Basic page

Apply to selected items

Published status

v | - Any - +* | Japan

AUTHOR STATUS

Language

e58 L

UPDATED - OPERATIONS

admin FPublished

10/27/2017 - 20:45 Edit | -
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Drupal TMGMT

Content overview page / Sources tab

2.4 The Lionbridge Connector for Drupal TMGMT

at a Glance

Title

Choose source
Content v

Source Language
- Any -

¥ OPERATIONS

Request translation

TITLE (IN SOURCE LANGUAGE)

Nick test 11-14

unpublished test

My second test page

My test page

DRUPAL TRANSLATION SOFTWARE

Add to cart

Content overview (Content Entity) 7

Horme = Administration = Translation » Translation Sources

Source status:

em status: 4 MNeeds review

Content type Target language
- Any - - -Any- w
Cancel
CONTENT TYPE ENCLISH GERMAN FREMCH ITALIAN JAPANESE
Article I A
Article A A
Basic page I
Basic page b4 v
Basic page v X e b4

Source language

I In progress

Not translated  « Translated ) Translation Outdated
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Drupal TMGMT at a Glance

Job overview page / Jobs tab

Job overview v

Job Items | Jobs ‘ SOUFCces Cart Providers Sertings

Home = Administration = Translation

State Source language Target language Provider
- Open jobs - + | - Any - w» | German w || - Any- -
Apply |
LABEL FROM TO PROVIDER PROGRESS WORDS TAGS CHANGED ~  OPERATIONS
Lionbridge Tue,
A unpublished test English Cerman 9 “ 4 2 11/21/2017 - | Manage -
Pseudo (nick)
19:48
Lionbridge Toa,
Mick test 11-14 English G 10 2 142007 - |
1548
M d test dn Lionbrid e
y second test page an . ionbridge
English German 4 26 4 11/02/2017 - ( anage =
z maore & Pseuda (nick) _ 18:22 "

Fri
DRUPAL TRANSLATION o

A SOFTWARE and 2 more English German (Undefined) Unprocessed 179 71 10/27/2017 - | submit | -
20:03
Fri,
DRUPAL TRANSLATION Lionbridge
29 CrrTOe English  German " o s 153 67 :gf: 2017- [ Manage |«

Stave: & Unprocessed X In progress  J Meads review
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Drupal TMGMT

Translation page /Cart tab

2.4 The Lionbridge Connector for Drupal TMGMT

at a Glance

Cart v

Job Items Jobs Sources

Home = Administration » Translation

L4l

TYPE

Content (Article)

Content (Basic page)

Content (Basic page)

Enforce source language

The source language is determined from the item's source language. If you wish to enforce a different language you can select one after ticking this checkbox. In such

Cart Providers Settings
CONTENT LANGUAGE
unpublished test English
My second test page English
My test page English

case the translation of the language you selected will be used as the source for the translation job.

Request translation into language /s

English =
German
French

Italian -

If the item's source language will be the same as the target language the item will be ignored

Request translation

Remov:

lect m rt
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Drupal TMGMT

Job overview page (no displayed page name)

2.4 The Lionbridge Connector for Drupal TMGMT
at a Glance

Basic Page 4 and 1 more (English to German, Unprocessed) 7+

Home » Administration » Translation » Job overview

I +»" One job needs to be checked out.

Label

Target language * Total words Total HTML tags

German 16 4

Source language
English

¥ CONFIGURE PROVIDER

Provider *
| Lionbridge Content APl Connector -
The configured provider thatr will process the translation

LIONBRIDGE

¥ CHECKOUT SETTINGS

¥ EXPORT SETTINGS

Export 1o
® XLIFF

Select the format for exporting data

¥ CONTENT APF1 JOB DETAILS

PO Reference

Please enter your PO Reference

Description

Please enter a description for the job
Expected Due Date
26/03/2019
Please enter the expected due date
Task
Translation
Please select a task for your project
Provider configuration *
lionbridge-test-restapi-producer =

Please select a Provider for your project

Quaote
Check to receive a quote before translation starts. Quote has to be approved in order
to start the translation

Save job Delete

Youw can provide a label for this job in order to identify it easily later on. Or leave it empty to use the default one

¥ JOE ITEMS
LABEL TYPE WORDS
Basic Page 4 Content (Basic page) 8
Basic Page 5 Content (Basic page) 8

state: X In progress M Needs review
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2 Getting Started with the Lionbridge Connector for 2.4 The Lionbridge Connector for Drupal TMGMT
Drupal TMGMT at a Glance

Job page (no displayed page name)

unpublished test (English to French, Active) 17

Home » Administration = Translation » Job overview

Label

You can provide a label for this job in order to identify it easily later on. Or leave it empty to use the default one.

Source language Target language Provider Total words Total HTML tags
English French Lionbridge Pseudo (nick) 4 2
Created

Tue, 11/21/2017 - 19:49

¥ JOB ITEMS
LABEL TYPE PROGRESS WORDS TAGS CHANCGED - OPERATIONS
A unpublished test Content {Article) | 2 ] 4 2 Tue, 11/21/2017 - 20:39 Review =

¥ PROVIDER INFORMATION

Translator: Lionbridge translator (Lignbridge Pseudo inigk))
e i M- S *M#‘J"‘-“* "‘ “ %Jaw "-.\r “-MJ‘ . ," \-.‘

Review Translation page (no displayed page name)

State Job Provider
Needs review unpublished test Lionbridge Pseudo (nick)
TITLE
Source Translation
A unpublished test HXHIMMR NN KN KHHX W
& ¥
BODY
Text Source Translation
A = e B I |e = 3= ;= 9# | Foma -~ v
[ source [ Source
test test O0O0E 000
About text formats About text formats
Save validate state: X Pending A Translated o Reviewed « Accepted
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View Translation page (no displayed page name)

2.5 Drupal TMGMT Icon Legend

Source Source type Source language Target language State
My test page Content (Basic page) English Japanese Accepted
Job Provider
My test page Lionbridge Pseudo (nick)
TITLE
Source Translation
My test page Ko RN HHRK
BODY
Text Source Translation
?i| Source F‘I Source
This is my test page, to test my translations. K00 XK X0 X000 XU, XX K000 XX 0000000000
About text formarts About text formats
X Pending Translated " Reviewed Accepted
Important concepts in Drupal TMGMT
Request Opens the Job overview page, where you group items into a translation

translation | job and add job parameters.

Submit to Drupal TMGMT creates a job to translate specifieditems into specified

provider targetlanguage and sendsit to aprovider (the Connector).
Add to Adds selecteditems to the Cart.
cart

2.5 Drupal TMGMT Icon Legend

Drupal TMGMT uses icons to indicate the translation state/status of source-andtarget-

language items.
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Source state/status icons in Drupal TMGMT

The followingicons indicate the translation state/status of source-language items.

Ilcon | Description

Indicates the source language of an item.

Sourceitemhasnot been translated.

Sourceitemhasbeen translated.

The translation of the source itemis outdated, because the source item was
updated after it was translated.

Target state/status icons in Drupal TMGMT

The followingicons indicate the translation state/status of target-language items.

lcon Description
A Translation hasnot been processed.
) 4 Translationisin progress, or pending.

Translationis ready forreview.

v Translation has been reviewed.

Translation has been auto-accepted.

2.6 Pre-Production Testing

After youcomplete the configuration, your Lionbridge Connector for Drupal
TMGMT installation is ready for testing.
Once you have installed TMGMT and configured the Connector, we recommend

contacting Lionbridge Connector Support to obtain the endpoint and credentials for
testing.For details, see "How to Contact Lionbridge Connector Support”on page 8.
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The testing environment enables you to test translations either using machine
translation (MT) or by automatically replacing every character in submitted content with
the letter x (pseudo-translation). This enables you to test that the Connector is
communicating correctly between Drupal TMGMT and Lionbridge, and it ensures that all
the content you want translatedis correctly extractedand handled by Lionbridge
services. You set up this environment as a separate provider.

To add the testing environment as a provider in Drupal TMGMT:

1. In Drupal, select Translation >Providers from the menu.

The Providers page opens.
2. Click Add provider.

The Add Provider page opens.

Home » Administration » Tr rovi
Label *
The label of t
Description

Auto accept finished translations

This skips the reviewing process and automatically accepts all translations as soon as they are returned by the translation provider

Provider plugin *

Lionbridge Content APl Connecior v LIONBRIDGE
Provider to sen d content to Lionbridge m—

3. Enter the following information:

Note: An asterisk (¥) indicates arequired field.

Field Description

Label Your name for the Lionbridge Connector in Drupal TMGMT. This is
what is displayed to users who select a translation provider
("provider”) when sending out content for translation.

Description | Your description of the provider, for example:Test Environment.
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Field Description
Auto accept | Indicates whether to automatically accept allcompleted translations.
finished = Toautomatically accept all translations without reviewing them
translations first, select this check box.
= Toreview translations before accepting them, clear this check
box.

4. In the Provider plugin dropdown list, select Lionbridge Content API Connector.
This is the Drupal TMGMT plug-in for Lionbridge translation services.
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5. In the Lionbridge Content APl Connector Plugin Settings section, enter the following
information:

e e 0 NN T N

¥ LIONERIDGE CONTENT APl CONMMECTOR PLUGIN SETTINGS

Export to
= XLIFF

Select the format for exporting data

XLIFF CDATA

Select to use CDATA for import/ export

Extended XLIFF processing

Select to further process content semantics and mask HTML tags instead of just escaping them
4\ By selecting CDATA option, XLIFF processing will be ignored.

¥ Allow export-format overrides

*| Use one export file for all items in job

Select to export all items to one file, Clear to export items to multiple files

Download method
® public local files served by the webserver.

Choose where 1o store exparted files. Recommendation: Use a secure location 1o prevent unauthorized access

¥ LIONERIDGE CONTENT APl SETTINGS

PO Number

Enter your Lionbridge purchase order number

Username *
admin

Enter your Lionbridge username

Password *

Enter your Lionbridge password

Connect
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Field Description

Exportto Your contentis always exportedin XLIFF
format, which is the standard XML-based
format for exchanging localizable data
between applications.

XLIFF CDATA Select this checkbox to wrap the contentin

CDatatags. This prevents the Connector
from escaping specialcharacters, and avoids
the scenario of double-escapedcharacters.
Note:If you select this check box, the
Connectorignores the Extended XLIFF
processing setting, describednext.

Extended XLIFF processing

Select this check box to further process
content semantics and mask HTML tags
instead of escaping them:

m The Connector wraps the textin CDATA
tags.

= The Connector converts entity
references for specialcharacters, such
as<,>, &, ',and".

m The Connector wraps other HTML
elements, such as <img> tags, in <bpt>
xliff tags, outside CDATA).

Note: The Connector ignores this setting if

the XLIFF CDATA check box, described

above, is selected.

Allow export-format overrides

Select this check box to enable users to
override the export-format settings when
sending out contentitems for translation.

Use one export file for allitems in job

Select this check box to export allcontent
items to one file.Clear this check box to
exportcontentitems to multiple files.

Lionbridge Connector for Drupal 8 TMGMT Setup and User Guide Page 41

Version 2.3

June 19, 2019



2 Getting Started with the Lionbridge Connector for Drupal TMGMT 2.6 Pre-Production Testing

Field Description

Download method Youcanchoose whereto store exported
files.Depending on your Drupal configuration,
additional download methods andlocations
may be displayedin addition to Public local
files servedby the webserver.
Recommendation: Use a secure location to
prevent unauthorized access.

Lionbridge Content APl Settings

To obtain Freeway-test-environment credentials for the Lionbridge Content AP,
create a Zendesk account at https://connectors.zendesk.com and create a support
ticket. The Lionbridge Connector Support team will provision an account for you.
For detailedinstructions, see "How to Contact Lionbridge Connector Support”on
page 8.

PO Number Optional.Enter a valid purchase order
number that you set upin Lionbridge
Freeway.

Username The username for accessing the Lionbridge

Content API, which enables you to use the
Connector to sendDrupalcontentitems to
Lionbridge for translation.

Password The password for accessing the Lionbridge
Content API, which enables you to use the
Connector to sendDrupalcontent items to
Lionbridge for translation.

6. Click Connect. The Connector sends the credentials (username and password) to the
Lionbridge Content API. The Connector stores thereturnedtoken for future
sessions.

Notes: The Connector doesnot save your username or password. You must click
Connect, at least once, to generate the access token requiredto use the Connector.

Lionbridge Connector for Drupal 8 TMGMT Setup and User Guide Page 42
Version 2.3 June 19, 2019


https://connectors.zendesk.com/

2 Getting Started with the Lionbridge Connector for Drupal TMGMT 2.6 Pre-Production Testing

7. Enter the followinginformation in the bottom part of the page.

- 3 e — —-- S T Te=T - - -
. L ; — e e e . T o ferm -

P 3 o P A .
DY PR b B R — Eao it .

Provider configuration ™
| DRUPAL-MachineTransate-fw-lionbridge
Please select a Provider for your project

Allow provider overrides

Transfer all files as zip

Select vo transfer all exported files for a job as a _zip file

¥ SCHEDULED TASKS
Specify settings for scheduled tasks.

Receive translated jobs automatically.
Select to receive translated jobs automatically, by scheduled task. Clear to download translated jobs manually

¥ REMOTE LANGUAGES MAPPFINGS
Here you can specify mappings of your local language codes to the translator language codes.
English (en)

2n

German (de)

de

French (fr)

Field Description
Transfer all files | Optional. Select this check box to instruct the Connector to
as zip deliver all files for translation in asingle . zip file.
Scheduled Tasks
Receive Optional.In the sub-section, select the check box. Thisinstructs
translated jobs | the Connector to deliver alltranslated content automatically, as
automatically soon asitis ready.
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8. Optional.In the Remote Languages Mappings section, you can update the default
mapping between each language in Drupal TMGMT and the corresponding Lionbridge
Freeway language code.

Each textboxin this section has alabel with the language name and code of each
language set up in the Drupal TMGMT Languages page.(To open this page, select
Configuration >Regional and language > Languages from the menu.)

9. Click Save.
The Providers page opens, displaying the provider you just created.
Providers <7
o m obs QUrc Car F nings

Hom Administration ranslatior

+add provider
sk row weight

LABEL FROVIDER OPFERATIONS
« Drupal user Drupal user Edit -
¢ File exchange File exchange Edit -
+ Lionbridge Content APl Connector L|9NBR|DGE Edit -

10. If youwant to add another provider to test different Content APl credentials or
different provider configurations, repeat the steps above.
We recommend sending only a few pages for translation in one language as an initial test.
For detailedinstructions, see "Sending Content to Lionbridge" on page 45.Once
successful, youcan send as many languages as required.
If youhave any concerns or questions, please contact Lionbridge Connector Support.
For details, see "How to Contact Lionbridge Connector Support”on page 8.
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3 Sending Content to Lionbridge

Before you start sending content to Lionbridge for translation, make sure youhave
completedthe following tasks:

® Lionbridge has been added as aprovider in Drupal TMGMT. For detailedinstructions,
see "Adding Lionbridge as aProvider in Drupal TMGMT" on page 16.

= Allrelevant content types are configured for translation.For detailed instructions,
see "Enabling Multilingual Support for Content Types on your Site" on page 24.

® Allrelevant fields are configured for translation. For detailedinstructions, see
"Enabling Multilingual Support for Individual Fields" on page 26.

® Youhave specifiedthe language of the content to translate. You can do this while
creating the content or afterward. For detailedinstructions, see "Specifying a
Language for Content"on page 46.

Which content?

When you send out content for translation, you send out one or more items of the
following default content types for translation:

m article

® basic page

m translatable node

Note:Lionbridge doesnot guarantee that other, custom content types are supported.

You can send out both published and unpublished items for translation.

How to send?

There are different ways to approach sending out content for translation:
® Youcan sendoutoneitem or multiple items for translation.

® Youcansendoutitems for translationinto one target language or into multiple target
languages.

= Youcansenditems either directly to Lionbridge or sendthem first to the Cart.

When you send out content for translation from Drupal TMGMT to Lionbridge,
you complete the following general steps:

1. Optional. Sendcontent to the Cart.
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Important: The Cart facilitates collecting multiple items and grouping them for
translation into jobs. This optimizes the translation process, anditis the
recommended method for translating multiple items efficiently.

2. Submit content to the Connector.

# Forinstructions on submitting items directly to the Connector, see "Submitting
Content Directly to the Connector”on page 50.

# Forinstructions on using the Cart to collect items before submitting themto the
Connector, see "Submitting Content to the Connector via the Cart" on page 61.

When you submititems to the Connector, Drupal TMGMT automatically creates a
separate translation job for each target language.For example, if you want to
translate aniteminto three differentlanguages, Drupal TMGMT willcreate three
separate translation jobs.

3. Optional.If yourequest aquote for the translation job, youmustloginto Lionbridge
Freeway to authorize the quote and start the translation process.

Recommendation: Do not explicitly use Drupal TMGMT's built-in Save Job functionality,
because it adds additional steps without adding any value when using the Lionbridge
Connector.Instead, use the Cart to group multiple items together before sending them
out for translation. Drupal TMGMT automatically creates a job for each group of items
that it sends together for translation into the same target language.

Best practice: Optimize sending out content for translation.For large sites, donot send
out translation by individual item. Instead, add items to the Cart and then send out multiple
items for translation as a single job.

3.1 Specifying a Language for Content

Youmust specify alanguage for content before you submit to Lionbridge, because
Lionbridge must know the source and target languages for alltranslation jobs. The
language you specify is the sourcelanguage for the translation job. The translators
translate this contentinto the targetlanguages.

® Youcan specify alanguage for an individual item:

# while creating the item, as described in "Specifying a Language while Adding an Item"
on page 47.

# after creating the item, by editing it, as describedin "Specifying a Language while
Editing an Item" on page 48.
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® Youcan specify the language for multiple items in the Cart, when you submit them to
the Connector, by selecting the Enforce source language check box.For detailed
instructions, see "Submitting Iltems in the Cart to the Connector" on page 66.

Important: To specify alanguage for content, your site must be set up for multiple
languages. If you cannot specify alanguage, contact your Drupal administrator.
3.1.1 Specifying a Language while Adding an Item

Youcan specify alanguage while adding an item to your site.

To specify alanguage while adding an item:
1. Select Content > Addcontent fromthe menutocreateanewitem.

The Add Content page opens.

Add content 7

Home

Article

Use arricles for time-sensitive content like news, press releases or blog posts

Basic page

Use basrc pages for your static content, such as an "About us' page

Translatable node

Content type for translatable content

2. Click thelink for the content type to create.For example, click the Basic page link.
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The Create <content type>page opens.For example, the Create Basic page page

opens.

Create Basic page 77

Home = Add content

*
Title Last saved: Not saved yet
Author: admin
Lang - Revision log message
English
S
Englsh
German |
Franch ES 1= 9y E | Format = | [9) Source
Italen Briefly describe the changes you have made.
Japanase
- Mot specified - MENU SETTINGS
- Mot applicable -
URL PATH SETTINGS
AUTHORING INFORMATION
FPROMOTION OPTIONS
Text mrm(| Basic HTML w About text formats

Save and publish - Preview

3. Inthe Language dropdown list, select the language of the content.

4. Create your content andclick Save.
3.1.2 Specifying a Language while Editing an Item
Youcan specify alanguage while editing an item.

To specify alanguage while editing an item:

1. Do one of the following:

Lionbridge Connector for Drupal 8 TMGMT Setup and User Guide

Version 2.3

Page 48
June 19, 2019



3 Sending Content to Lionbridge 3.1.2 Specifying a Language while Editing an Item

# Click the Content menuto open the Content page, and then in the Operations
column, click Edit for the item to edit.If necessary, youcan filter the list of content
items by title, content type, published status, andlanguage, and then click Filter.

Content 77
| Content Files Media

Overview Moderated content

Home = Administration

Title Content type Published status Language
|—hny— v| | - Any - v | - Any - -
Filter
Action
Delete content v
Apply to selected items
L TITLE CONTENT TYPE AUTHOR STATUS UPDATED *  OPERATIONS
= First node Translatable node Anonymous (not verified) Published 03/05/2019 - 09:32 Edit -

obf favorite mushrooms Published

Art Umami

03rnvr2019 - 05231

L The real deal for supermarket savwy shopping Article Megan Collins Published 03/05/2019 - 09:31 Edit  ~

L Give it a go and grow your own herbs Article Holly Foat Published 03/05/2019-09:31 Edit -

Apply to selected items

In the location for the item, click the Edit tab.

View Delete Translate

Home » First node

First node

by Anonymous (not verified) « Sth March 2019

This text can be translated with TMGMT. Use the "translate” Tab and cheoose "Request Translation” to get started.
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The Edit <content type>page opens.For example, the Edit Translatable node page
opens.

Edit Translatable node First node 77

Delete Translate
Home = First node

Language

— Published

English
Lasrt saved: 03/05/2018 = 09:32
ry) Author:
German _]'; = =z v MM = Format = | U] [#) Source Create new revision
French
lated with TMGMT. Use the "translate” Tab and choose "Request Translation” to get started » MENU SETTINGS
Not specified
URL ALIAS

- Not applicable - 4

* AUTHORING INFORMATION
* PROMOTION OFTIONS
Text formart | Full HTML L4 About text formats

¥ Published

m Preview Delete

2. Inthe Language dropdown list, select the language of the content.

3. Clickthe appropriate Save button, depending on whether the itemis published or
unpublished.

3.2 Submitting Content Directly to the Connector

Y oucan submit content from Drupal TMGMT directly to the Connector. This creates one
job for each targetlanguage.If yourequest aquote for the translation job, youmustlog
into Lionbridge Freeway to authorize the quote and start the translation process.

When you submit content directly to the Connector, youcomplete the
following general steps:

1. You submit one or multiple items to a provider (Drupal TMGMT's term for the
Connector, or aconnector to another translation provider). This creates one
translation job for each target language.For detailed instructions, see:
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@ "Submitting One Item Directly to the Connector™

on page 51

# "Submitting Multiple Items Directly to the Connector” on page 56

3.2.1 Submitting One Item Directly to the Connector

2. If yourequest aquote for the translation job, youmustloginto Lionbridge Freeway
to authorize the quote and start the translation process.

3.2.1 Submitting One Item Directly to the Connector

Youcan submit one item directly to the Connector.Drupal TMGMT creates a separate
translation job for each target language.If yourequest a quote for the translation job,
youmustloginto Lionbridge Freeway to authorize the quote and start the translation

process.

To submit one item immediately to the Connector:

1. Inthelocation for the item, click the Translate tab.

Article

Wi Edit

This is an article

The Translations of page opens.

Translations of Article

View Edit Delete Translate

¥ OPERATIONS

l: Request ranslation ' Add to cart There are 0 Items in the translation ca

rt.

L4 LANGUAGE TRANSLATION STATUS PENDING TRANSLATIONS OPERATIONS
English (Original language) Article Published source Edit
¢  German nja Mot translated None Add
This page displays all the languages set up for your site.
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In the example above, the source language of the contentis English. The German
language is also set up for your site.

2. Selectthe checkboxes for the languages into which you want to translate the item.
Tip: To select all available languages, select the check box in the column header.

Note: Do not click the add link for alanguage, because this opens the Create <content
type>page, where you can enter the translation manually, instead of sending out the
content for translation.

3. Click Request translation.
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The Checkout page opens. A message at the top states that youmust check out the
jobs. Youmust check out one job for each target language you selected earlier,
because Drupal TMGMT creates a separate job for each target language.

Article (English to German, Unprocessed) i~

Home = Administration « Translation = Job overview

I » One job needs to be checked out.

Label

You can provide a label for this job in order to identify it easily later on. Or leave it empty to use the default one

Source language Target language * Total words Total HTML tags
English German w 5 2
¥ CONFIGURE PROVIDER v JOB ITEMS
Provider * LABEL TYPE WORDS
Lionbridge Content APl Connector
The configured provider that will process the translation Article Content (Article) 5

LIONBRIDGE

¥ CHECKOUT SETTINGS

¥ EXPORT SETTINGS

Export to
® XLIFF

Select the format for exporting data.

¥ CONTENT API JOE DETAILS

PO Reference

Please enter your PO Reference

UESCYIP‘IIOI’I

Please enter a description for the job
Expected Due Date

22/03/2019
Please enter the expected due date

Task
Translation =

Please select a task for your project

Provider configuration *
lionbridge=test=restapi-producer «

Please select a Provider for your project

Quote
Check to receive a quote before translation starts. Quote has to be approved in order

1o starm the translation

state: X Inprogress  J Needs review
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4. Use this page to specify the job settings for the translation job for the specified
targetlanguage.

Field Description

Label Optional. You can enter aname for the translation job. This is the name
that is displayedin Drupal.|f you leave this blank, the default jobname is
thename of theitem. This becomes the order name in Freeway.

Source | Readonly. The sourcelanguage of the content.
language

Target | Selectthetargetlanguage for the job. Youcan select any of the target
language | languages you specified earlier, in step 2.

Total Readonly. The number of words in the item.
words

Total Readonly. The number of HTML tagsin the item.
HTML

tags

S. Optional.Click Load suggestions to display the Suggestions section, where Drupal
TMGMT lists any similar items that youcan sendout for translation.

6. Inthe Configure Provider section, in the Provider list, select the provider you added
for Lionbridge in "Adding Lionbridge as a Provider in Drupal TMGMT" on page 16.

Tip: There may be multiple providers if your company has multiple Content
APl credentials or different provider configurations.

7. Optional.In the Checkout Settings section, specify the following information:

Field Description

Export Settings sub-section

XLIFF Your contentis always exportedin XLIFF format, whichis the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section
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Field Description
PO Optional. The purchase order number is delivered to your
Reference translation provider to facilitate payment.

Description

Y our description for this translation job. This description willbe
deliveredto Freeway.

configuration

Expected Therequesteddate for receiving the translation,in DD/MM/YYYY

Due Date format. To enter adifferent date, either enter itin this field or click
the arrow to selectit. This date willbe deliveredto Freeway.

Task By default, thisis Translation, which sends out the job for
translation.

Provider The translation-provider workflow configured by the Lionbridge

Connector Team.

main section

Quote

If youwant toreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

8. Doone of the following:

i If you selected multiple target languages for thisitemin step 2, and thisisnot the
last one to submit, then click Submit to provider and continue.

i If youselected one targetlanguage for thisitemin step 2, or if you selected multiple
target languages but thisis the last one to submit, then click Submit to provider.

Drupal TMGMT creates a job to translate thisiteminto this target language.

9. If youclicked Submit to provider and continue, then this page reopens for the next
targetlanguage to process.Repeat steps 4-8 for each target language.
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A message at the top of the page states that the job has been submitted.If you selec-
tedthe Quote check box, youmustloginto Lionbridge Freeway to authorize the
quote and start the translation process. The message includes alink to download or
view the file.However, downloading the file is optional, because the Connector already
submittedit to Lionbridge Freeway.

Exported files can be downloaded here

Article

This job was submitted for a quote. To submit your job for processing, you must log into your translation provider's system to approve this quote.

10. If you clicked Submit to provider, then the Translations of page re-opens, displaying a
message at the top of the page that the jobis being processed and you can download
the files.If you selected the Quote check box, youmustloginto Freeway to authorize
it before the translation process starts.

Translations of Article

View Edit Delete Translate
Home = Article
Exported files can be downloaded here

Article

This job was submitted for a quote. To submit your job for processing, you must log into your translation provider's system to approve this quote.

¥ OPERATIONS

Request translation Add to cart There are 0 items in the translation cart.

o LANGUAGE TRANSLATION STATUS PENDING TRANSLATIONS OPFERATIONS
English (Original language) Article Published Source Edit
Cerman n'a Mot translated ! Add

Youcannow view the jobs you submitted on the Job overview page (Jobs tab).If you
selected the Quote check box, youmustloginto Lionbridge Freeway to authorize the
quote for each jobbefore the translation process starts.

3.2.2 Submitting Multiple Items Directly to the Connector

Y ou can submit multiple items directly to the Connector.Drupal TMGMT creates a
separate translation job for each target language.If yourequest aquote for the
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translation job, youmustloginto Lionbridge Freeway to authorize the quote and start
the translation process.

To submit multiple items immediately to the Connector:

1. Select Translation > Sources on the menuto open the Content overview page
(Sources tab).

Content overview (Content Entity) -
ob [tems obs OUFCes Cart Providers Settings
Home » Administration » Translatior
Choose source
Content L
Title Source Language Content type Target language
-Any - w - Any - - -Any - w search P
¥ CHECKOUT ¥ OPERATIONS
Source language Target language .
~ Original - v| [ - Select later - « Request translation Add to cart
S —
TITLE (IN SOURCE LANGUAGE) CONTENT TYPE ENGLISH GERMAN
Basic Page 3 Basic page
Basic Page 2 Basic page
Basic Page 1 Basic page z
Ar Article I
Basic Page Basic page I
Source status: Original language Mot translated Translated Translation Outdated
Iem status: & In progress Needs review

Tip:Items are displayedin this page only if they have alanguage assigned. If the item
youwant to translate isnot displayedhere, click the Content menu to open the
Content overview page. Then click the edit link beside the item and assign alanguage.
For detailedinstructions, see "Specifying a Language while Editing an Item" on page 48.

In this example, there are two untranslateditems.

2. Optional.Use the filter bar at the top of the page to locate theitems to sendto the
Connector and then click Search.

3. Selectthecheckboxes of theitems to sendfor translation.

4. Click Request translation.
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3.2.2 Submitting Multiple Items Directly to the Connector

The Checkout page opens for the items you selected. If you selected multiple target
languages, then only the first one is displayed. A message at the top states that you
needto check out the jobs. The number of jobs youneedto check outis the same as
the number of target languages you selected earlier.Recall that Drupal TMGMT cre-

ates aseparate job for each target language.

Basic Page 3 and 1 more (English to ?, Unprocessed)
Home = Administration » Translation » Job overview
v One job needs to be checked out.
Label
You can provide a label for this job in order vo identify it easily later on, Or leave it empty 1o use the default one
Source language Target language * Total words Total HTML tags
English cerman v 16 4
¥ CONFIGURE PROVIDER ¥ JOB ITEMS
Provider * LABEL
Lionbridge Content APl Connector =
The configured provider that will process the translation Basic Page 3
LIONBRIDGE Basic Page 2
¥ CHECKOUT SETTINGS
¥ EXPORT SETTINGS
Export to
® XLIFF
Select the format for exporting data
¥ CONTENT AF1 JOE DETAILS
PO Reference
ase enter your PO Reference
Description
Please enter a description for the job
Expected Due Date
25/03/2019
Flease enter the expected due date
Task
Translation =
Please select a task for your project
Provider configuration *
lionbridge-test-restapi-producer
lease select a Provider for your project
Quote
Check to receive a quote before translation starts. Quote has 1o be approved in orde
to start the translation
Submit to provider Save job Delete

TYPE
Content (Basic page)

Content (Basic page)

State:

WORDS

X In progress Needs review
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S. Use this page to specify the job settings for the translation job for the specified
targetlanguage.

Field Description

Label Optional. Youcan enter the jobname. This is the name that is displayedin
Drupal.If youleave this blank, the default job name starts with the name
of the firstitem. This becomes the order namein Freeway.

Source | Readonly. The sourcelanguage of the content.
language

Target | Selectthetargetlanguage for the job. Youcan select any of the target
language | languages set up for your site.

Total Readonly. The number of words in the selecteditems.
words

Total Readonly. Thenumber of HTML tagsin the selecteditems.
HTML

tags

6. In the Configure Provider section, in the Provider list, select the provider you added
for Lionbridge in "Adding Lionbridge as a Provider in Drupal TMGMT" on page 16.

Tip: There may be multiple providers if your company has multiple Content
APl credentials or different provider configurations.

7. Optional.In the Checkout Settings section, specify the following information:

Field Description

Export Settings sub-section

XLIFF Your contentis always exportedin XLIFF format, whichis the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section

PO Optional. The purchase order number is delivered to your
Reference translation provider to facilitate payment.
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Field

Description

Description

Y our description for this translation job. This description willbe
deliveredto Freeway.

configuration

Expected Therequesteddate for receiving the translation, in DD/MM/YYYY

Due Date format. To enter adifferent date, either enter itin this field or click
the arrow to selectit. This date willbe deliveredto Freeway.

Task By default, thisis Translation, which sends out the job for
translation.

Provider The translation-provider workflow configured by the Lionbridge

Connector Team.

main section

Quote

If youwant toreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

8. Click Submit to provider.

Drupal TMGMT creates a job to translate these itemsinto this target language.
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The Content overview page reopens. Amessage at the top of the page states that
the job has been submitted. If you selected the Quote check box, youmustloginto
Lionbridge Freeway to authorize the quote and start the translation process. The
message includes alink to download or view the files.However, downloading the files is
optional, because the Connector already submitted the job to Lionbridge Freeway.

Content overview (Content Entity) =7
ob Items obs oUrces Cart roviders Settings

Home » Administratio Translatior
Exported files can be downloaded here;
asic Pa and 1 more
This job was submitted for a quote. To submit your job for processing, you must log into your translation provider's system to approve this quote

Choose source

Content v
Title Source Language Content type Target language
- ANy - ¥ - Any - v |[-Any- w e e
¥ CHECKOUT ¥ OPERATIONS
Source language Target language
- Original - »| | - Select later - » Add to cart
TITLE (IN SOURCE LANGUAGE) CONTENT TYPE ENGLISH GERMAN
Basic Page 3 Basic page b4
Basic Page 2 Basic page :
Basic Page Basic page 4
Article Article b4
Basic Page Basic page I
Source status Original language Mot translated Translated Translation Outdated
ltem status: X In progress Meeds review

9. If youwant to submit these items for translation to another target language, repeat
steps 3-8 for that language.

Youcannow view the job or jobs you submitted/checked out on the Job overview page
(Jobs tab).If you selected the Quote check box, youmust loginto Lionbridge Freeway to
authorize the quote for each job so that the Connector willsendit out for translation.

3.3 Submitting Content to the Connector via the Cart

The Cartis aplace to collectitems for translation before sending themto the
Connector, which automatically groups theminto jobs.

Using the Cart has the following advantages:
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= If the person with the authority to sendcontent for translation from the Cart
manages your organization's translation budget, it can help controltranslation costs
and the translation process.

= Youmaynot want to sendout eachitemindividually as soon as you finish reviewing it.
The Cart facilitates your management of reviewedcontent, so that youdonot forget
about sendingindividualrevieweditems for translation.

® Lionbridge prefersreceiving fewer but larger batches of content to translate, rather
than individualitems, as this facilitates project preparation, resource assignment, and
file analysis.

= |f youwantto translate many items into multiple languages, but you want to translate
into only one target language at atime, thisis a good way to manage that process.

If youor your colleagues have addeditems to the Cart, youmust access it to submit the
items to the Connector.

Note:If youdonot sendoutitems from the Cart to the Connector, then the Connector
doesnot send out the translation jobs to Lionbridge.

When you use the Cart to manage your translation process, you complete the
following general steps:
1. Youadditemstothe Cart, as describedin:

# "Adding One Itemto the Cart"on page 62

# "Adding Multiple Items to the Cart"on page 64

Optional. Youcan also remove items fromthe Cart, if you decide not to translate
them.For detailedinstructions, see "Removing Items from the Cart" on page 66.

2. Yousubmititems fromthe Cart to the Connector, as describedin "Submitting Items in
the Cart to the Connector"on page 66. You can send out one, multiple, or allitems
fromthe Cart at one time. This step creates one job for each target language.

3. If yourequestedaquote for the translation job, youmust loginto Lionbridge
Freeway to authorize the quote for each translation job and start the translation
process.

3.3.1 Adding One Item to the Cart

Youcan addoneitemto the Cart, so that later youcan submit it to the Connector.For an
explanation of using the Cart to submit content to the Connector, see "Submitting
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Content to the Connector viathe Cart"on page 61.

To add one item to the Cart:

1. Inthelocation for the item, click the Translate tab.

Basic Page 4

Wigw Edit Coige

This is basic page 4.

The Translation of page opens.

Translations of Basic Page 4 77

View Edit Delete Translate

Home » Basic Page 4

¥ OPERATIONS

Request translation Add to cart There are 0 items in the translation cart.

LANGUAGE TRANSLATION STATUS PENDING TRANSLATIONS OPERATIONS
English (Original language) Basic Page 4 Published Source Edit
German n'a Mot translated Maone Add

This page displays all the languages set up for your site.

In the example above, the source language of the contentis English.Germanis also
setup for your site, but there isno German language version.

2. Selectthe checkboxes for thelanguages to translate, and click Add to cart.
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A message at the top of the page states that the content source was addedto the
Cart.

Translations of Basic Page 4 7~

View Edit Delete Translate

Hame = Basic Page 4
I v 1 content source was added into the cart.

¥ OPERATIONS

Request translation Add to cart There is 1 item in the translation cart including the current item.

LANGUAGE TRANSLATION STATUS PENDING TRANSLATIONS OPERATIONS
English (Original language) Basic Page 4 Published Source Edit
Cerman n'a Mot translated Mone Add

Youcan click the cartlink in the message to open the Cart and view the contents.

For detailedinstructions on viewing and sending out items from the Cart, see
"Submitting Items in the Cart to the Connector" on page 66.

3.3.2 Adding Multiple Items to the Cart

Youcan add multiple items to the Cart, so that later you can submit themto the
Connector.For an explanation of using the Cart to submit content to the Connector, see
"Submitting Content to the Connector viathe Cart"on page 61.
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To add multiple items to the Cart:

1. Select Translation > Sources from the menu or click the Sources tab (if it is displayed)
to open the Content overview page / Sources tab.

Content overview (Content Entity) 7
Job Items Jobs Sources Cart Providers Settings
Home = Administration = Translation
Choose source
Content v
Title Source Language Content type Target language
Any ‘ | Any V] [sAny- v search Cancel
OPERATIONS
O TITLE (IN SOURCE LANGUAGE) CONTENT TYPE ENGLISH CERMAN FRENCH ITALIAN JAPANESE
B my second test page Basic page b4
M my test page Basic page I
[0 DRUPAL TRANSLATION SOFTWARE Basic page v I v X b4
Source status: Source language Not ranslated  +" Translated Translation Outdated
Item status: Needs review X In progress

2. Selectthe checkboxes for the items and click Add to cart.

A message box at the top of the page states that the selecteditems were addedto the
Cart.

For detailedinstructions on viewing and sending out items from the Cart, see "Submitting
Iltems in the Cart to the Connector"on page 66.
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3.3.3 Removing Items from the Cart

If there areitemsin the Cart that youdonot want to send out for translation, you can
remove them fromthe Cart. Thisremoves all jobs based on those items fromthe Cart.

Cart

ob Items obs

Home » Administration » Translatior
L TYPE CONTENT LANGUAGE
#|  Content {Basic page) English

¥ Content (Basic page) English
Enforce source language
The source language is determined from the item'’s

selected will be used as the source for the translation jo

into language/s

English
German

If the item's source language will be the same as the target language the item wi

he ignored
Request translation Remove selected item Empty cart

Toremove some, but not all, items from the Cart:
1. If the Cartisnot already open, select Translation >Cart from the menu to open it.
2. Selectthe checkboxes for theitemstoremove fromthe Cart.

3. Click Remove selected.
A message at the top of the page confirms that the selected jobs wereremoved from

the Cart.

Toremove allitems from the Cart:

1. If the Cartisnot already open, select Translation >Cart from the menuto open it.

2. Click Empty cart.
A message at the top of the page confirms that allthe jobs wereremoved fromthe

Cart.

3.3.4 Submitting Items in the Cart to the Connector

After you additems to the Cart, you can submit themto the Connector.For instructions
on adding items to the Cart, see "Adding One Item to the Cart" on page 62 and"Adding

Page 66
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Multiple ltems to the Cart" on page 64.

3.3.4 Submitting Items in the Cart to the Connector

Tip: The Cart tab displays the number of items in the Cart that have not yet been sent

out for translation.

To submit items that are in the Cart to the Connector:

1. If the Cartisnot already open, then select Translation >Cart from the menu or click

the Carttab to openit.

Cart
ob ltems obs Sources Cart Providers
Home » Administration » Translation
< TYPE
¥ Content (Basic page)
¥  Content (Basic page)
Enforce source language
The s e language is determin age. If yo to

selected will be used as the sourc

into | s

English
German

selected item Empty cart

Request translation Remove

Settings

If the item's source language will be the same as the target language the item will be igr

CONTENT

LANGUAGE

English

English

The following information is displayed about items in your cart:

Column Description

Type The contenttype of the item.
Content The title of the item.

Language The source language of the item.

2. Selectthecheckboxesofitemsin your cart to send out for translation.

Tip: To select allthe items in your cart, select the check box in the column heading.
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3.3.4 Submitting Items in the Cart to the Connector

3. Optional.Select the Enforce source language check box. This enables you to change

the language specified for anitem before sending it out for translation. It displays the
Source Language dropdown list, where you can change the source language specified
for anitem.

Source language

English |+

Best practice:In general, you should specify the language while creating or editing the
item, as describedin "Specifying aLanguage for Content"on page 46. Therefore,
selecting this check box shouldnot be necessary.

4. Inthe Request translation into language/s list, select the target languages, into which

to translate the content.

5. Click Request translation.

Cart
Jab ltems Jobs Sources Cart Providers sattings
Home » Administration » Translation
L4 TYPE CONTENT LANGUALE
#|  Content (Basic page) Basic Page 4 English

¥ Content (Basic page) English

Enforce source language

mined from the item’s source language. If you wish to enforce a different language you can select one after ticking this checkbox. In such case the translation of the language you

selected will be used a

@ source for the transiation job
Request ranslation into language /s

English

et language the item will be ignored

50 anguage will be the same as the targ
Request translation Remove selected item Empty cart

This creates one job for each specifiedtarget language. If there are multiple items in
the cart, they are combinedinto asingle job.For example, suppose there are two
items (Item AandItem B)inthecartthatyouwanttotranslatedinto threetarget
languages (French, German, Polish).In this scenario, Drupal TMGMT creates three
jobs, one for each language.Each job contains two items.
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3.3.4 Submitting Items in the Cart to the Connector

The Job overview page opens. Amessage at the top states that youneedto check
out the jobs. The number of jobs youneedto check outis the same as the number of
targetlanguages you selected earlier.Recall that Drupal TMGMT creates a separate

job for each target language.

Home » Administration = Translation » Job overview
+" One job needs to be checked out.

Label

Source language Target language * Total words

English German w 16

¥ CONFIGURE PROVIDER

Provider *
Lionbridge Content APl Connector «

The configured provider that will process the translation

LIONBRIDGE

¥ CHECKOUT SETTINGS

¥ EXPORT SETTINGS

Export 1o
® XLIFF

Select the format for exporting data

¥ CONTENT APl JOB DETAILS

PO Reference
Please enter your PO Reference

Description

Please enter a description for the job
Expected Due Date
26/03/2019
Please enter the expected due date
Task
Translation =
Please select a task for your project
Provider configuration *
lionbridge-test-restapi-producer =

Please select a Provider for your project

Quote

o start the translation

Save job Delete

You can provide a label for this job in order to identify it easily later on. Or leave

Basic Page 4 and 1 more (English to German, Unprocessed) 17

it empty to use the default one
Total HTML tags
4
¥ JOB ITEMS
LABEL TYPE
Basic Page 4

Content (Basic page)

Basic Page 5 Content (Basic page)

Check to receive a quote before translation starts. Quote has to be approved in order

State:

WORDS

X in progress 4 Needs review
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6. Use this page to specify the job settings for the translation job for the specified
targetlanguage.

Field Description

Label Optional. You can modify the job name. By default, the jobname starts
with the name of the firstitem selected fromthe cart. This becomes the
order namein Freeway.

Source | Readonly.The source language of the content.
language

Target | Selectthetargetlanguage for the job.Youcan select any of the target
language | languages you specified earlier, in step 4, in the Translation page.
Reminder: There is only one target language per job.

Total Read only. The number of words in the selecteditems.
words

Total Read only. The number of HTML tagsin the selecteditems.
HTML

tags

The Job Items section displays allthe items in your job.

7. Optional.Click Load suggestions to view any other items that may be suitable to
include in this job. The Suggestions sub-section opens, displaying any suggesteditems
tocheck out with these items. To add suggesteditems, select the corresponding
checkboxes.

8. Inthe Configure Provider section, in the Provider dropdown list, select the provider
you added for Lionbridge in "Adding Lionbridge as a Provider in Drupal TMGMT" on page
16.

Tip: There may be multiple providers if your company has multiple Content
APl credentials or different provider configurations.

9. Optional.In the Checkout Settings section, specify the following information:

Field Description

Export Settings sub-section
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Field Description

XLIFF Your contentis always exportedin XLIFF format, whichis the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section

PO Optional. The purchase order number is delivered to your
Reference translation provider to facilitate payment.

Description Y our description for this translation job. This description willbe
deliveredto Freeway.

Expected Therequesteddate for receiving the translation,in DD/MM/YYYY
Due Date format. To enter adifferent date, either enter it in this field or click
the arrow to selectit. This date willbe deliveredto Freeway.

Task By default, thisis Translation, which sends out the job for
translation.

Provider The translation-provider workflow configured by the Lionbridge
configuration | Connector Team.

main section

Quote If youwant toreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

Tip: If you modified the Label field or modified which items are in the job, you can click
Save job to save adraft of the job before submittingit.

10. Do one of the following:

# If you selected multiple target languages for items in the Cart in step 4, and this is
not the last one to submit, then click Submit to provider and continue.

i If youselectedone targetlanguage for itemsin the Cartin step 4, or if you selected
multiple target languages but this is the last one to submit, then click Submit to
provider.

The page updates, and amessage at the top of the page states that the job has been
submitted.If you selected the Quote check box, youmustloginto Lionbridge Freeway
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to authorize the quote for the job to start the translation process. AThe message
includes alink to download or view the files.However, downloading the files is optional,
because the Connector already submitted the job to Lionbridge Freeway.

1. If you specified additional target languages for translation, complete steps 6-10 for
each targetlanguage, which corresponds to a separate job.

After you submit jobs for each target language you specified earlier, the Job
overview pagereopens.

After youcheck out the last job for the last target language, you can view the job or
jobs you submitted/checked out on the Job overview page (Jobs tab).If yourequested
quotes for the translation jobs, youmustloginto Lionbridge Freeway to authorize the
quotes and start the translation process.
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4 Tracking Your Translation Job

4 Tracking Your Translation Job

After yousendthe jobto Lionbridge for translation, you can track the progress of this

job on the Job overview page (Jobs tab).

Note:If yourequestedaquote for the translation job, youmustloginto Lionbridge
Freeway to authorize the quote and start the translation process.

Tip: Drupal TMGMT provides icons that indicate the translation state/status of source-
andtarget-language items.For alist and descriptions of these icons, see "Drupal TMGMT

Ilcon Legend" on page 36.

To track your translation job:
1. Select Translation > Jobs from the menu.

The Job overview page (Jobs tab) opens.

Job overview i
Job Items Jobs sSources Cart Providers Settings
Home » Administration » Translation
» CONTENT APl DELIVERIES
State Source language Target language
- Open jobs - v || - Any - v || - Any-
Apply
LABEL FROM TO PROVIDER PROGRESS
X BasicPage s English German Lionbridge Content APl Connector _
X Basic Page 4 English German Lionbridge Content APl Connector
A BasicPage 2 English German Lionbridge Content APl Connector Unprocessed
A BasicPage 3 English German Lionbridge Content APl Connector Unprocessed
A Basic Page 5 and 1 more English German (Undefined) Unprocessed
I Article English German Lionbridge Content APl Connector _

Provider

-

WORDS

-3

8

- Any -

TAGS

2

2

2

CHANGED

Fri, 03/29/2019 - 16:11

Thu, 03/28/2019 - 11:22

Wed, 03/27/2019 - 15:01

Wed, 03/27/2019 - 15:00

Tue, 03/26/2019 - 16:00

Fri, 03/22/2019 - 21:14

State: 4 Unprocessed

~  OPERATIONS

Manage

Manage

Submit

Submit

Submit

Manage

X In progress

Needs review

Thereis aseparate job for each target language.
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2. Optional.Use the filter bar at the top of the page to locate the jobs to send out for

translation.

State Source language Target language Provider
.-Openjcubs- x”-.'.‘m",-'- : .-.'lny'- .”-An',.-'-
Apply
Dropdown
. o Description
List
State The state of the translation job. This is one of the following:

m Unprocessed: The jobhasnotbeen submittedto the Connector. It
may be in the Cart.

B Pending: The jobhasbeen submittedto the Connector. The quote
may have been authorized.

® Translated: The jobwas acceptedandthe translateditem was
createdin Drupal.

B Reviewed: Thetranslateditemin Drupalwasreviewed.

B Accepted: The job was either accepted or auto-acceptedandthe
translateditem was created and published in Drupal. Accepted
applies to items, jobitems.|f anitemis acceptedit means client has
importedtranslation, reviewed and accepted everything, the itemis
published after accepting

® Finished:Allitemsinthe jobhave Accepted state,andthe
translatednode was created.

Source The source language of the content.

language

Target The targetlanguage into which the contentis translated.

language

Provider The provider set up in Drupal TMGMT for translating the content.In this

case,itis your company'sname for Lionbridge, set up in "Adding
Lionbridge as aProvider in Drupal TMGMT" on page 16.

3. To view additionalinformation about a job, in the Operations column, click Manage.
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The page for that job opens.

Basic Page 5 (English to German, Active) 77

Home » Administration * Translation » Job overview
Label
Basic Page 5
You can provide a label for this job in order to identify it easily later an. Or leave it empty to use the default one
source language Target language Provider Total words Total HTML tags Created
English German Lionbridge Content APl Connector 8 2 Fri, 03/29/2019 - 1517
¥ JOB ITEMS
LABEL TYPE PROGRESS WORDS TAGS  CHANGED +  OPERATIONS
X Basic Page 5 Content {Basic page) | 2 ] 8 2 Fri, 03/29/2019 - 16:11 View =

¥ PROVIDER INFORMATION

JOB

PO LATEST
NAME JORB ID JOB STATUS DESCRIFTION NUMBER DUE DATE PROVIDER 1D ERROR ARCHIVED STATISTICS

Basic 662fab7c-445¢c- comment: comment comment: Fri, 04b94ead-f997-
Page 4a29-bcef: REVIEW_TRANSLATION Comment [comment: comment] 03/29/2019 de2d-a3f7: FALSE
5 482eeed37dbd [comment: comment] - 00:00:00 6854a07a8099

IMPORT TRANSLATED FILE
¥ IMPORT AUTOMATICALLY | UPDATE TM

Auto-Import Update TM

¥ MANUAL IMPORT

File

Choosa File | No file chosen

Supported formats: xIf

Manual Import

¥ TRANSLATION JOE MESSAGES

CREATED ITEM MESSAGE NAME

Fri, 03/29/2019 - 16211 Job sent to provider! admin

Abort job Jelete State: X In progress  J4 Needs review|
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When this page is reloaded, the content updates automatically withnew messages.

ER - .r-'—- - .'/ r'-‘ L= i g - ST -, .'N- . S e

o e e . T e _ e AT e G : 1_ # d.'f' T et s
TRANSLATION JOB MESSAGES ==

CREATED MESSAGE NAME

Momn, 10/30/2017 = 17:10 Translation in progress. agmin

Fri, 10/2772017 - 17:22 Quote ready for approval: View on Lionbridge admin

Fri, 10/27/2017 - 1706 Job has been submitted. admin

Fri, 10/27/2017 - 17:06 Quote ready for approval: View on Lionbridge admin
WPt W ot ol e e T t*“ﬁwtw“nn“ goihadincds reviens

The following table describes the updates youcan receive:

. Status in
State in . .
"Provider Message in Message L.
"Job Items” . . Description
. Information” section
section .
section
In progress | Pending Job has been submitted. | Job was submittedto
Connector, but quote has
not been authorized.
Inprogress | Authorized Translation in progress. | Quote for job has been

authorized.

Needs Translated The translation of job- | The translationis ready
review nameis finishedandcan | for review.

(review now bereviewed.

scenario)

Accepted Reviewed The translation for job- | The translation has been
(review name has been reviewed.

scenario) accepted.
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. Status in
State in " . .
" . | "Provider Message in Message L.
Job Items o . Description
. Information section
section .
section
Accepted Accepted The translation jobhas | The translationis
(hon- been finished. complete, andit doesnot
review ‘ . requirereview.
scenario) The translation for job-
name has been
accepted.

4. Oncethe Statusis Translated,in the Operations column, you can click Review to
view the translated content.For detailed instructions, see "Viewing and Reviewing
Translated Jobs"on page 78.
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S Viewing and Reviewing Translated Jobs

When you monitor translation jobs, as describedin "Tracking Your Translation Job" on
page 73, youreloadthe page to retrieve status updates. This also automatically
retrieves translatedcontent from Lionbridge, once itis available.

After the Connector retrieves the translated content and saves it in Drupal, itis ready
for review.

Depending on the Connector setup in Drupal TMGMT, you may need to approve
translatedcontent beforeit can be published. This is determined by the Auto accept
finished translations setting in the Edit Provider page, as describedin "Adding Lionbridge
as aProvider in Drupal TMGMT" on page 16:

As soon as the translation job is finished, the provider status changes from
AuthorizedtoTranslated,because Lionbridge has completedthe translation job.In
addition:

m |f the Auto accept finished translations check box is selected for the provider, the job
statechanges fromIn progresstoAccepted.Youcan viewthese translations.For
detailed instructions, see "Viewing One Translated Job" on page 78.

= |f the Auto accept finished translations check box is cleared for the provider, the job
state changes fromIn progresstoNeeds review.In this scenario, you must
review the translations and then accept or reject them.For detailedinstructions, see
"Reviewing One Translated Job" on page 79.

5.1 Viewing One Translated Job

If the Auto accept finished translations check box is selectedfor the provider (the
Connector), youcan view translated content. However, you cannot modify it here,
because it has been automatically accepted.For instructions on editing translated
content, see "Editing Translated Items" on page 84.

To view the translation of one job:

1. If the Job pageisnot already open:
a. Select Translation > Jobs from the menu to open the Job overview page (Jobs tab).

b. Optional.Use the filter bar at the top of the page to locate the jobtoreview.The
jobisin Accepted state.
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5.2 Reviewing One Translated Job

c. Inthe Operations column of the job to review, click Manage to open the Job page.

2. Inthe Job Items section, in the Operations column, click View.

The View Translation page opens.

Source Source type Source language
My test page Content (Basic page English
Job Provider
My test page Lionbridge Pseudo (nick)
TITLE
Source
My test page
BODY
Text Source

This is my test page, to test my translations.

Target language Last change

Japanese Tue, 11/21/2017 - 21:05

Translation

X M0 HHHH

J00H 300 20X X000 X000, XX 0000 XX 0000000000,

State: X Pending

State

Accepted

[l Source

About text formats

Translated W Reviewsd Accepted

# The Source fields on the left side display the source content.

# The Translation fields on the right side display the translatedcontent.In these
examples, pseudo-translation is displayedinstead of actual translated content.

The fields displayed here depend on the fields in the content type.

3. When you are done, click Cancelto return to the Job page.

5.2 Reviewing One Translated Job

If the Auto accept finished translations check box is clearedfor the provider (the
Connector), the translation requires review as part of the translation-management

process.
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To review the translation of one job:

1. If the Job pageisnot already open:

5.2 Reviewing One Translated Job

a. Select Translation > Jobs from the menu to open the Job overview page (Jobs tab).

b. Optional.Use the filter bar at the top of the page to locate the jobtoreview. The

jobisin Translated state.

c. Inthe Operations column of the job to review, click Manage to open the Job page.

2. Inthe Jobltems section, in the Operations column, click Review.

The Review Translation page opens.

State Job Provider
Meeds review anpublished test Lionbridge Pseudo (nick
TITLE
Source
unpublished test
BODY
Text Source
[ Source
test test
About text formats
Save as completed Save Validate

Translation

0 e

Translation

B I &

8] Source

OO 00X

State:

X Fending Translated «* Reviewed Accepted

# The Source fields on the left side display the source content.

i The Translation fields on the right side display the translated content.In these
examples, pseudo-translation is displayedinstead of actual translated content.

The fields displayed here depend on the fields in the content type.

3. Youcanclickin any fieldto modify the content.

4. When you are done, click either Save or Save as completed:
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i Click Save to save your changes without completing your review of the translation.

# Click Save as completed to save your changes and mark the translation as
reviewed. This accepts the translation.

S. If youclicked Save as completed, then the job state changes to Accepted,andin the
Message box,thereisanew message: The translation for <job-name> has
been accepted as X. where Xis an abbreviation of the translatedcontentanda
link to the translated content as a separate page. The translateditems are savedin

Drupal.
Tip: Youcan click the link to view the translated content in its own page.
Important:If youdonot want to accept the translation, do notclick Save as completed.

The translation isnot savedin Drupal. Drupal TMGMT does not supportrejecting a
translation job and sending it back to Lionbridge. You must signinto Freeway toreject

the translation.
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6 Other Translation Tasks

Youcan performthe following additional optional tasks:

"Aborting Translation Jobs" on page 82

"Resubmitting Aborted Translation Jobs" on page 82
"Deleting Jobs"on page 83

"Editing Translated ltems" on page 84

"Redelivering a Translation Job to Drupal TMGMT" on page 86

6.1 Aborting Translation Jobs

To stop atranslation job thatis already in progress, contact Lionbridge Connector
Support.For details, see "How to Contact Lionbridge Connector Support" on page 8.

6.2 Resubmitting Aborted Translation Jobs

Youcanresubmit apreviously abortedtranslation job.

To resubmit a previously aborted translation job:

1.

Select Translation > Jobs from the menu to open the Job overview page (Jobs tab).

2. Optional.Use the filter bar at the top of the page to locate the job to resubmit. The job
iIsin Aborted state.

3. Inthe Operations column, click Manage to open the page for a jobin Aborted state.

4. Scrolldowntothe bottom of the page andclick Resubmit.

A message confirms that you want to resubmit this job.

S. Click Confirm.

A message at the top of the page states that the aborted job was duplicated, and that
youcan resubmititnow.

6. Optional.Modify any values on this page.For description of the values you can modify,
see the description of the Checkout page in "Submitting One Item Directly to the
Connector"on page 51.

7. Click Submit to provider.
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6.3 Deleting Jobs

Youcan click the Delete button to delete translation jobs in the following states from
Drupal TMGMT:

B Unprocessed

B Finished
This functionality isnotreversible.

Note: The Delete button isnot available in any of the other states, which occur when the
jobis actively in translation. To delete a translation job that is already in progress,
contact Lionbridge Connector Support.For details, see "How to Contact Lionbridge
Connector Support"on page 8.

Youcan delete atranslation job from the Job overview page / Jobs tab or from the Job
page.

Note:Deleting translation jobs doesnot delete translateditems that have been auto
acceptedor reviewedandaccepted.

To delete multiple translation jobs:

1. Click the Translation menu to open the Job overview page / Jobs tab.

2. Optional. To filter the jobs in the list, select the state, language, and provider, and click
Apply.

3. Select the checkboxes for the jobs to delete.
4. Inthe Operations dropdown list at the top of the page, select Delete Job.

5. Click Execute.

A message at the top of the page confirms that you want to delete the jobs.

6. Click Confirm.

A message at the top of the page confirms that the jobs were deleted.

To delete a translation job from the Job overview page / Jobs tab:

1. Select Translation > Jobs from the menu to open the Job overview page / Jobs tab.

2. Optional. To filter the jobsin the list, select the state, language, and provider, and click
Apply.

3. In the Operations column, click Delete.
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A message confirms that you want to delete this job.

4. Click Confirm.

A message at the top of the page confirms that the job was deleted.

To delete a translation job from the Job page:

1. Ensurethat the Job pageis open.If necessary, open the Job overview page / Jobs
tab, as described above, andin the Operations column, click Manage to open this page.

2. Scrolldown to the bottom of the page and click Delete.

A message confirms that you want to delete this job.

3. Click Confirm.

A message at the top of the page confirms that the job was deleted.

6.4 Editing Translated Items

After atranslation has been accepted, including auto accepted, you can still make
changestoit. You edit atranslateditem the same way that you edit the source item, by
editing the target language version of the item.

To edit atranslateditem:

1. Clickthe Content menuto open the Content page, and then in the Operations column,
click Edit for the item to edit.If necessary, you can filter the list of contentitems by
status, type (content type) andlanguage and then click Filter.

Theitemis displayedin the source language, for example, English.

My test page
View Edit Delete Revisions Translate Devel

This is mv test page, to test mvy translations.

2. Click the Translate tab.
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6.4 Editing Translatedltems

The Translations of page displays the translation status of each available target lan-

guage for thisitem.

Translations of My test page -

LANGUAGE TRANSLATION STATUS

English {Original language) My test page Published

German n/a Not translated
French n/a Mot translated
Italian n/a Mot translated

lapanese Published

XM MMM XMKX

View Edit Delete Revisions Translate Devel
Home = My test page
¥ OPERATIONS
Add 1o cart There are 0 items in the tranzlation cart,

PENDING TRANSLATIONS OPERATIONS
Source Edit
In prograss Add
Inactive Add
Inactive Add

3. To edit atarget-language version, click Edit, or click the link in the Translation column.
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The target-language version of the page opens.

Edit Basic page Xx xxxx xxxx [/apanese translation] -

View Edit Delete Revisions Translate Devel

Home = Xx Kxxx Kxxx

Title * .
Published

XX KMXK HXMK Last saved: 10/27/2017 - 2045
Author: admin

Body (Edit summary)
¥ Create new revision (all languages)

= = = Format - Source
B I =oE e orme B s0u Revision log message (all languages)

XX XX XX XXXX XXXX, XX XXXK XX KNNXKENNNRN.
Briefly describe the changes you have made.
* MEMNU SETTINGS
* TRAMNSLATION
» URL PATH SETTINGS

Text format | Basic HTML - About text formats

*» AUTHORING INFORMATION

Save and keep published (this translation) - Preview » PROMOTION OPTIONS

Delete translation

4. Youcannow edit the translation of the item. When you are done, click the appropriate
Save button to save your changes.

6.5 Redelivering a Translation Job to Drupal TMGMT

Youcanredeliver allthe translated content in atranslation job from Lionbridge to Drupal
TMGMT. This is usefulin the following scenarios:

= Thetranslations were updatedor corrected after the initial delivery.
® Youwanttooverwrite any changes that youmade in Drupalto the translated content.

Note:Redelivering atranslation job from Lionbridge to Drupal TMGMT overwrites any
post-translation edits to the translated content.

To redeliver a translation job to Drupal TMGMT:

1. Select Translation > Jobs from the menu.
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The Job overview page (Jobs tab) opens.

Job overview 7
Job Items Jobs Sources Cart Providers Settings
Home » Administration » Translation
State Source language Target language Provider
- Any - v | - Any - v | - Any - ¥ | Lionbridge Pseudo (nick) -
Apply
LABEL FROM TO PROVIDER PROGRESS WORDS TAGS CHANGED i OPERATIONS
X Nick Test Article English German Lionbridge Pseudo (nick) “ 10 2 Thu, 03/22/2018 - 20:37 Manage -
Nick redelivery test English Cerman Lionbridge Pseudo (nick) 7 2 Thu, 03/22/2018 - 19:48 Manage -
Mick Test Article English French Lionbridge Pseudo (nick) Finished 10 2 Mon, 0B/14/2017 - 15:51 Manage -
Demo Post 8/3/2017 English French Lionbridge Pseudo (nick) Finished 15 2 Fri, 0B/04/2017 - 15:03 Manage -
T sl it /w- r"‘\Lw B T T e S LY W -

Note: There is a separate job for each target language.

2. Locate the finished job that you want to redeliver to Drupal TMGMT.In the Progress
column, this job displays Finished.
Tip: To view only finished jobs, in the State column in the filter at the top of the list,
select Finished fromthe dropdown list, and then click Apply.

3. Intherow of the job to redeliver, in Operations column, click Manage.

The page for that job opens.
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4. Inthelmport TranslatedFile section, do one of the following:

. ! - i - T -
- ¥ e e S R B ¥ .
. - s - g g . ER . _— _ =
- g o —_—— % _/"- £ TS
e —

IMFORT TRANSLATED FILE

¥ IMPORT AUTOMATICALLY | UPDATE TM

e

¥ MANUAL IMPORT

File
Choose File | Mo file chosen

ted formars: xIf

# Inthe Import Automatically |Update TM sub-section, click Auto-Import.

# In the Manual Import sub-section, click Choose File, then browse to the file to
redeliver to Drupal TMGMT, and then click Manual Import.

A message box at the top of the page states that the job was submitted for
redelivery, and the page updates.

S. Doone of the following:

= If the Auto accept finished translations check box is selected for the provider, the
redelivered jobis ready for youto view.For detailedinstructions, see "Viewing One
Translated Job" on page 78.

# |f the Auto accept finished translations check box is cleared for the provider, the
redelivered jobis ready for youto review.In this scenario, you must review the
translations and then accept or reject them.In the Job Items section, in the
Operations column, click Review, and then in the page that opens, review the
translated content, and when you are done, click either Save or Save as completed.
For detailedinstructions, see "Reviewing One Translated Job" on page 79.
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