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1 Welcome to the Lionbridge Connector for Drupal 7 1 Welcome to the Lionbridge Connector for Drupal 7
TMGMT TMGMT

1 Welcome to the Lionbridge Connector for Drupal 7 TMGMT

Welcome to the Lionbridge Connector for Drupal 7 TMGMT (Connector). This Connector
enables you to automate sending andretrieving content from Drupal TMGMT to
Lionbridge for translation, which dramatically reduces the effort requiredto create,
maintain, and publish Web content in multiple languages.

1.1 The Translation Lifecycle

The translation lifecycleis the broad process of selecting content, sending it out for
translation, andthen receiving the translated content back from translation.

This set of steps usually fits inside alarger, more general process called the content
lifecycle, which is the process of creating, reviewing, editing, approving, and publishing
content.

When you consider the translation lifecycle and the content lifecycle together, you

have the global content value chain, which is the strategy for managing multilingual
content.

Remember that localizing contentis a subset of steps in the broader contentlifecycle.
This willimprove your focus on key localization considerations, improve processes, and
keep allcontent stakeholdersincluded. Together, thisresults in better content
management.

1.2 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge Connector for Drupal TMGMT
(Connector)to manage your translation lifecycle. It describes how to send out content
for translation andreceive it back from translation.

Who should use this guide

This guide isintended for content editors, project, marketing, localization or translation
managers, or others who are responsible for creating, editing, or approving content for
translation that resides in Drupal.

What your company setup should be

This document assumes that:
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1 Welcome to the Lionbridge Connector for Drupal 7 TMGMT 1.2 Using this Guide

® Your company already uses Drupal and has installed the TMGMT module.

® Your company has createdalionbridge Freeway account, at
https://freeway.lionbridge.com.

What you should already know

This document assumes that:

® Youhave astrong working knowledge of Drupal.

= Youare familiar with your company's translation process andrequirements.
® Youhave validuser credentials to loginto Drupal.

Note:Not all the features describedin this guide may be available. Feature availability
depends on both your company's Drupal, TMGMT and Lionbridge Connector setup and
the roles to which you are assigned. If you cannot access functionality that youneed,
contact your company's Drupal administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to the A brief description of the Lionbridge solution for Drupal
Lionbridge Connector | TMGMT and how it fits into the translation lifecycle. It also
for Drupal 7 TMGMT" includes information about this guide and Lionbridge

on page 5 Connector Support contact information.

"Getting Started with | How to get startedandan overview of the Lionbridge
the Lionbridge Connector interface.

Connector for Drupal
TMGMT" on page 16

"Sending Content to How to send out Drupalcontent for translation.
Lionbridge"on page 43

"Tracking Your How to monitor the translation status of content and jobs
Translation Job" on that you sent out for translation.

page 70
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1 Welcome to the Lionbridge Connector for Drupal 7 TMGMT 1.3 Terminology

Chapter Description

"Viewing and How to view andreview translated content.
Reviewing Translated
Jobs"on page 74

"Other Translation How to perform other translation tasks, such as:
Tasks" on page 81 = aborting jobs

® resubmitting aborted jobs

m deleting jobs

® editingtranslatedcontent

]

redelivering translated content to Drupal TMGMT

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menuitems, and
fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document titles.

> Indicates a menu choice.For example, "Select Translation >
Sources."

1.3 Terminology

Content The contenttype of anitem defines the fields it includes.For example, a

type basic Page content type has title and body fields.In Drupal, you can
create customcontent types.

Drupal A free and open source content-management framework for building
websites.

Freeway A Lionbridge translation portal and atranslation provider.
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1 Welcome to the Lionbridge Connector for Drupal 7

1.4 How to Contact Lionbridge Connector

TMGMT Support

Job One or more items that Drupal TMGMT groups together into asingle
translation job. Allitems in the job have the same target language.

If yourequest aquote for your translation job, youmustloginto
Lionbridge Freeway to authorize the quote before the translation
process starts.

Lionbridge The publisher of the Freeway translation portalandatranslation
provider.Users connect to the Freeway translation portal to submit
contentto andretrieve content fromthe Lionbridge translation
provider.

Lionbridge | Theconnector software that Lionbridge has developedand provides

Connector that plugs into your Drupal TMGMT installation to provide connectivity

for Drupal |tothelionbridge translation services.In this documentitisreferredto

TMGMT as the Connector. Thisis the software you are installing and

(Connector) | configuring as you work through this document.

Source The originallanguage of the content.Contentis translated fromthe

language source language.

Target The translatedlanguage of the content.Contentis translated into the

language targetlanguage.

TMGMT The Translation Management Tool (TMGMT) module in Drupal provides a

toolset for translating content from Drupal. It supports plug-ins from
various translation providers, which it calls translators.

Translator

The termin the Drupal TMGMT module that describes aconnector
between the module and a translation provider.In the context of this
help, the Lionbridge Connector for Drupal TMGMT is a translator in
Drupal.lt provides a direct connection to the Lionbridge translation
services.

1.4 How to Contact Lionbridge Connector Support

Email @ connectorselionbridge.com

Telephone: +1-416-363-0888

Y ou can submit a support ticket either:
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1 Welcome to the Lionbridge Connector for Drupal 7 TMGMT 1.4.1 Submitting a Support Ticket

] by email

= fromthe Lionbridge Connector Zendesk page, using your web browser

1.4.1 Submitting a Support Ticket

1. Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone to include in the
ticket correspondence.

Important:Include the information and attachments in your email that are listedin
the sub-sections below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signinto Zendesk.

Note:If you do not have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

Important:Include the information and attachments that are listed in the sub-
sections below.

c. Click Submit arequest.
d. Inthe CCs field, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket andresponds to everyoneincludedin the cc
field.

2. Everyonein the originalcc receives updates unless they request to be removed from
the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueisresolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

® clientname
m CMSor content systemname and version

m Connector or App version installed
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1 Welcome to the Lionbridge Connector for Drupal 7 1.4.3 Viewing and Updating Your Support Ticket in
TMGMT Zendesk

®m name of job for which the issue occurs
m date of job submission
m detailed description of the issue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

® CMSlog files for the date the issue occurred
m Connector or App log files for the date the issue occurred

® screen capture of the issue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk

Important: Youmustloginto Zendesk to view your support tickets there.

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.
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1 Welcome to the Lionbridge Connector for Drupal 1.4.4 Signing Up for a Zendesk Account for Lionbridge
7 TMGMT Connectors

2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

- )

Hew to Lionbndge Connectors?

Have you emalled us?

Note:If you donot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you opened or where you are
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests”in Zendesk's
Help Center guide for end-users, at: https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

Youcan create anew Zendesk account for Lionbridge Connectors.
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1 Welcome to the Lionbridge Connector for Drupal 1.4.4 Signing Up for a Zendesk Account for Lionbridge
7 TMGMT Connectors

Note:If you have previously emailed Lionbridge Connectors Support at
connectorselionbridge.comto create asupport ticket, you can get apassword for your
email account.For detailedinstructions, see "How to Get aPasswordif YouHave
Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

New to Lionbndge Er:wrﬂ-.'lcrﬁD

Have you emailed us?
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 7 TMGMT Lionbridge Connectors

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need to
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *
Your email =
I'm not a robot
sCAPTCHA

Errracy - Termm

3. Enter your name and email address, and select the I'mnotarobot check box.

4. Click Sign up.

The Sign-up complete page opens. You willreceive a verification email shortly with a
verification link that enables you to signin.|If you donot receive an email within a few
minutes, please check your junk or spam folder.

S. Clickthelinkin the verification emailto create apasswordand sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed
Lionbridge Connectors

If youhave previously emailed Lionbridge Connectors Support at
connectorselionbridge.com to create a support ticket, you can get apasswordfor your
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 7 TMGMT Lionbridge Connectors

email account.

To get apassword:

1. Openthe Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Clickthe Get apasswordlink.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector for 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
Drupal 7 TMGMT Lionbridge Connectors

The Please set me up with anew password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel|

3. Enter the emailaddress from which you emailed Lionbridge Connectors Support
(connectorselionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

S. Follow the instructions in the email from Zendesk to create your password.

Youcannow signinto Zendesk to create, view and update your support tickets.
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2 Getting Started with the Lionbridge Connector for 2 Getting Started with the Lionbridge Connector for
Drupal TMGMT Drupal TMGMT

2 Getting Started with the Lionbridge Connector for Drupal
TMGMT

The Lionbridge Connector for Drupal TMGMT is a plug-in to Drupal's Translation
Management Tool (TMGMT) module. Its functionality is displayed to the users as part of
Drupal TMGMT. The Lionbridge Connector supports allbrowsers that Drupal TMGMT
supports.

The Connector supports Drupal 7 and 8. The version of the Connector describedin this
document supports Drupal 7.For information about Drupal 8 support, please contact
Lionbridge Connector Support.For details, see "How to Contact Lionbridge Connector
Support"on page 8.

Before yousetupthe Connector, youmustinstalland configure the TMGMT module,
including adding the languages you require and configuring specific content types for
translation.For detailed instructions, refer to the Drupal TMGMT documentation, at
https://www.drupal.org/node/1489984.

After youinstalland configure this module, youcomplete the following steps:

1. YousetuptheLionbridge Connector by adding it as a translator to Drupal.For
detailedinstructions, see "Adding Lionbridge as a Translator in Drupal TMGMT" on page
16.

2. You enable multiingual support for content types on your website.For detailed
instructions, see "Enabling Multilingual Support for Content Types on your Site" on
page 24.

3. Youenable multiingual support for individual fields of each supportedcontent type.
For detailedinstructions, see "Enabling Multilingual Support for Individual Fields" on
page 25.

Note: By default, enabling multilingual support for content types automatically enables
multilingual support for allthe fields of that content type.

2.1 Adding Lionbridge as a Translator in Drupal TMGMT

Before youcan sendcontent directly from Drupal TMGMT to Lionbridge, you must add
the Lionbridge Connector for Drupal TMGMT as a translatorin Drupal TMGMT.

Youmay want to add Lionbridge as multiple translators in Drupal TMGMT, for example, if
you want to use multiple Content APl credentials or different translator configurations.
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal
Drupal TMGMT TMGMT

Adding Lionbridge as a translator in Drupal TMGMT requires the following three general
steps:

1. Youcreate aZendesk account andticket on the Lionbridge Connectors site.

2. The Lionbridge Connector Support teamcreates alionbridge Content APlaccount
for you.

3. InDrupal TMGMT, you configure the connection to your Lionbridge Content API
account.

Detailed instructions follow below.
Note: The default configuration settings are appropriate for most users.
To add Lionbridge as a translator in Drupal TMGMT:

1. Create aZendesk account and password at https://connectors.zendesk.com.For
detailed instructions, see "How to Contact Lionbridge Connector Support"on page 8.

2. Create anew Zendesk support ticket to notify Lionbridge Connector Support that
youneedaLionbridge Content APl account for the Connector.For detailed
instructions, see "How to Contact Lionbridge Connector Support"on page 8.

The Lionbridge Connector Support team willnotify you when your Content API
account has been created. This account uses your Zendesk credentials.

3. After youreceive anotification from the Lionbridge Connector Support team that
your Content APl account has been created, login to Drupalto complete the process.

4. In Drupal, select Configuration >Regional and language > Translation Management
Translators > Add Translator from the menu.
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal
Drupal TMGMT TMGMT

The Add Translator page opens.

Add Translator ®
Home » Administration s Configuration s Regional and language » Translation Management Translators
Label *
The label of the translator
Description

TRANSLATOR SETTINGS

Auto accept finished translations

This skips the reviewing process and automatically accepts all translations as soon as they are returned by the translation provider

Translator plugin *

S. Enter the followinginformation:

Note: An asterisk (¥) indicates arequired field.

Field Description
Label Your name for the Lionbridge Connector in Drupal TMGMT.
Thisis what is displayed to users who select atranslator
when sending out content for translation.
Description Your description of the translator.
Lionbridge Connector for Drupal 7 TMGMT Setup and User Guide Page 18
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal
Drupal TMGMT TMGMT

Field Description

Translator Settings | Indicates whether to automatically accept allcompleted

- Auto accept translations.

finishedtranslations | ® To automatically accept alltranslations without reviewing
them first, select this check box.

® Toreview translations before accepting them, clear this
checkbox.

6. Inthe Translator plugin dropdown list, select Lionbridge Content API
Connector. Thisis the Drupal TMGMT plug-in for Lionbridge translation services.
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal

Drupal TMGMT

TMGMT

7. Inthe Lionbridge Content APl Connector Plugin Settings section, enter the following

information:

. y iy . __/_ T
T IONBRIDGE CONTENT API CONRECTUR PLUGIN

S

SETTINGS ™ T

Export to
& XLIFF

Select the formart for exporting data

] XLIFF CDATA
Select to use CDATA for import/ export

|_| Extended XLIFF processing

‘i" By selecting CDATA option, XLIFF processing will be ignared.

%

Allow export-format overrides

%

Use one export file for all ivtems in job

Select to export all items to one file. Clear to export items to multiple files.

Download method

® Public local files served by the webserver

= LIOMERIDNGE CONTEMNT AP SETTINGS

PO Number

Enter your Lionbridge purchase order number

Username *

Jennifar

Enter your Lionbridge username

Password *

Enter your Lionbridge password

Connect

Lionbridge Connector for Drupal 7 TMGMT Setup and User Guide
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal

Drupal TMGMT

TMGMT

Field Description

Exportto Your contentis always exportedin XLIFF
format, which is the standard XML-based
format for exchanging localizable data
between applications.

XLIFF CDATA Select this check box to wrap the contentin

CDatatags. This prevents the Connector
from escaping specialcharacters, and avoids
the scenario of double-escapedcharacters.
Note:If you select this check box, the
Connectorignores the Extended XLIFF
processing setting, describednext.

Extended XLIFF processing

Select this check box to further process

content semantics and mask HTML tags

instead of escaping them:

m The Connector wraps the textin CDATA
tags.

= The Connector converts entity references
for specialcharacters, suchas <, >, &, ',and

m The Connector wraps other HTML
elements, such as <img> tags, in <bpt> xliff
tags, outside CDATA).

Note: The Connector ignores this settingif the

XLIFF CDATA checkbox, described above,is

selected.

Allow export-format overrides

Select this check box to enable users to
override the export-format settings when
sending out contentitems for translation.

Use one export file for allitems in
job

Select thischeckbox to export allcontent
items to one file.Clear this check box to export
content items to multiple files.
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal

Drupal TMGMT

TMGMT

Field

Description

Download method

Youcanchoose whereto store exported
files.Depending on your Drupal configuration,
additional download methods and locations may
be displayedin addition to Public local files
servedby the webserver.

Recommendation: Use a secure location to
prevent unauthorized access.

Lionbridge Content APl Settings

To obtain credentials for the Lionbridge Content AP, create a Zendesk account at
https:/connectors.zendesk.com andcreate a support ticket. The Lionbridge

Connector Support team will provision an account for you.For detailedinstructions,
see "How to Contact Lionbridge Connector Support”on page 8.

PO number

Optional.Enter a valid purchase order number
that yousetupin Lionbridge Freeway.

Username

The Lionbridge Zendesk username for
accessing the Lionbridge Content API, which
enables youto use the Connector to send
Drupalcontentitems to Lionbridge for
translation.

Password

The Lionbridge Zendesk password for
accessing the Lionbridge Content API, which
enables youto use the Connector to send
Drupalcontentitems to Lionbridge for
translation.

Click Connect. The Connector sends the credentials (username and password) to the

Lionbridge Content APl. The Connector stores the returnedtoken for future

sessions.

Notes: The Connector doesnot save your username or password. You must click
Connect, at least once, to generate the access token requiredto use the Connector.
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2 Getting Started with the Lionbridge Connector for 2.1 Adding Lionbridge as a Translator in Drupal
Drupal TMGMT TMGMT

9. Optional.In the next part of the page, you can specify the Transfer all files as zip
setting. Select this check box to instruct the Connector to deliver all files for
translationin asingle . zip file.

.- . R - S s -
PR S ¢ : . LR

PREREIR N LSt al it st r/ i ST e B L T —— e T e e

Transfer all files as zip

Enable vo transfer all exported files for a job as zip

10. Optional.Click Scheduled Tasks to expand this section. You can select the Receive
translated jobs automatically check box to instruct the Connector to deliver all
translated content automatically, as soon as itis ready.

R s st T e T L - s oo ,,-'/' b e P - A
~ - e . - e SR L] P At srmn T e - e,

- e . ..
= SUHEDULEL IA‘_-pK.::

Specify settings for scheduled tasks.
Receive translated jobs autematically

Select to receive translated jobs automatically, by scheduled task. Clear to download translated jobs manually

_l r.x '-. . r#-‘wq *’-—-n..w....\_\. «..l’“"‘- 'M\ '_\\ 'M

1. Click Remote Languages Mappings to expand this section. You can update the default
mapping between each language in Drupal TMGMT and the corresponding Lionbridge
Freeway language code.

- P ———— i e A
o S K = - = " e, -

» REMOTE L ANGUAGES MAPRRICE ™

Here you can specify mappings of your local language codes to the translator language codes

Englizh {en)
French (fr)

Cerman (de)

Each text box in this section has alabel with the language name and code of each
language set up in the Drupal TMGMT Languages page.(To open this page, select
Configuration >Regional and language >Languages from the menu.)
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2 Getting Started with the Lionbridge Connector for 2.2 Enabling Multilingual Support for Content Types
Drupal TMGMT on your Site

12. For eachlanguage, select the Lionbridge Freeway language code corresponding to
the Drupallanguage.

13. Click Save translator.

The Translation Management Translators page opens, displaying the translator you
justcreated.

Translation Management Translators ®

A figur 1
& Add Tr r < Import Translator
ghts
LABEL PLUGIN CONFIGURED STATUS OPERATIONS
£ Freeway Connector (Machine name: fresway_connector
Freeway Connector Yes Custom edit clone delete export
+#  EG_Training (Maching name: eg_training)
Freeway Connector Yes Custom edit clone delete export
4  ZDC Freeway test (Maching nams: zdc_freaway_test) Freeway Connector Yes Custom edit clone delete
£+ Swisscom test (Machine name: swisscom_test]
Freeway Connector Yes Custom edit clone delete
$+ ContentAPl ¥ (Machine name: contentapi_T) Lionbridge Content APl Connector Yes Custom edit clone delete export
£+ Nick FW rest iMachine name: nick_fw_test) Freeway Connector Yes Custom edit clone delete
«+ Liox Content APl Connector 2 (Machine name: liox_content_api_connector_2} Lionbridge Content APl Connector Yes Custom edit clone delete export
Save

If youwant to add another translator to support different Content APl credentials or
different translator configurations, repeat the steps above.

2.2 Enabling Multilingual Support for Content Types on your Site

Before youcan send content directly from Drupal TMGMT to Lionbridge, you must
enable multilingual support on your Drupal website for each content type that you want
to be able to sendto Lionbridge for translation.

To enable multilingual support on your site:

1. In the Structure menu, select content types.

2. Either click Add content type to addanew content type or click edit to edit an existing
content type.

3. Inthe menu on the left, click Publishing options.
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TMGMT

2.3 Enabling Multilingual Support for Individual

Fields
ome » Administration » Structure » Content fypes
Basic EDIT MANAGE FIELDS MANAGE DISPLAY
Name *
Basic Machine name: basic
he human-readable name of this content type. This text will be displayed as part of t b e be b
numbers, and spac This na must
Description
ribe this content type. The text will be displayed on the Add new content page
‘Ellj}imini(m form settings Default options
#1 Published
Publishing options
Published , Prometed to front page # Promoted to front page

Display settings Sricky at top of lists

T Jthor and date informatior
Create new revision

Menu settings

Multilingual support

S. Click Save content type.

In the Multilingual support section, select the Enabled, with translation radio button.

Important:Repeat steps 2-5 for each content type that you want to be able to send

out for translation.

2.3 Enabling Multilingual Support for Individual Fields

Before youcan sendcontent directly from Drupal TMGMT to Lionbridge, you must
enable multilingual support for each fieldin each content type that you want to be able to

sendto Lionbridge for translation.

Note: By default, enabling multilingual support for content types automatically enables
multilingual support for allthe fields of that content type.

By default, the Connector supports sending out allthe fields in the following default

content types for translation:
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TMGMT Fields

= article

® basic page

® translatable node

Youcan configure other, custom fields for translation.

Note:Lionbridge doesnot guarantee that other, custom fields are supported.

To enable multilingual support for a field:

1. In Drupal, select Structure >Content types from the menu.

The Content types page opens.

2. Inthe Operations column, click Manage fields for acontent type, for example for
Translatable Content.

The Manage fields page opens, listing all the fields in that content type.

Translatable content EDIT MANAGE FIELDS MANAGE DISPLAY

Show row weights

LABEL MACHINE NAME FIELD TYPE WIDCET OPERATIONS

4 Title tithe Node module element

<+ Body body Long text and summary Text area with a summary edit delere
¢  Mew field field_new_field Long text Text area (multiple rows @ delete
- lLanguage language Language selection

<+ Add new Field

- Select a field type - - - Select a widget -
Label Type of data to store Form element to edit the data
<4 Add existing field
- Select an existing field - w - Select a widget -
Label Field to share Form element to edit the data

Save

3. Inthe Operations column, click Edit for the field to configure, for example for New
Field.
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TMGMT

The page for the field settings opens.

Fields

TRANSLATABLE CONTENT SETTINGS
These settings apply only to the New field field when used in the Translatable conrent type.

Label *
MNew field

[ Required field

Help text

Instructions 1o present 1o the user below this field on the editing
Allowed HTML tags: <a> <b> <big> <code> <del> <e

<q> <small> <span> <strong> <sub> <sup> <tt> <ol> <ul> <li> <p> <br> <img>

Rows *
5

Text processing

@ Plain text

O Fihered rext (user selects vext formar)

DEFAULT VALUE
The default value for this field, used when creating new content.

MNew field

NEW FIELD FIELD SETTINGS
These settings apply to the Mew field field everywhere it is used.

Number of values

Maximum number of values users can enter for this field.
Unlimited” will provide an ‘Add more’ button so the users can add as many values as they hike.

H
[ Users

* New field in Transfatable comtent

may translate all occurrences of this field )

Save settings

New field EDIT FIELD SETTINGS. WIDGET TYPE DELETE

4. Select the Users may translate all occurrences of this field check box.

5. Click Save settings.

Important:Repeat the previous steps for each fieldin each content type that you

want to be able to send out for translation.
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Drupal TMGMT

2.4 The Lionbridge Connector for Drupal TMGMT

at a Glance

2.4 The Lionbridge Connector for Drupal TMGMT at a Glance

The Connector uses the Drupal TMGMT module's user interface for managing your
translations with Lionbridge. You use the following pages to view manage your

translations:

Page How to Open What It Displays What You Can Do Here
Content Click the Content | allcontentitems, view alist of items
page menu. including those without

an assignedlanguage
Content Select Translation | allitems with an view alist of items that
overview >Sources from assignedlanguage, have languages assigned
page/ the menu. both submitted and
Sources tab non submitted
Job Click the all submitted jobs, abort jobs, delete jobs,
overview Translation menu. | including jobs that accept translations,
page/Jobs have finished open the Job page
tab

Translation

Select Translation

allitems that were

select the target

= Translations of
page for anitem

= Content
overview page/
Sources tab

page/Cart |>Cartfromthe addedtothecart languages for a job and

tab menu. request translation,
which opens the
Checkout page

Checkout Click Request alist of allitemsin a specify the job settings

page (ho translation or job, including word for the translation job

displayed Request count, and fields for for the specifiedtarget

pagename) | translationsinthe | specifyingthe job language

following pages: settings
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Drupal TMGMT at a Glance
Page How to Open What It Displays What You Can Do Here
Review In the Job page, source andtarget compare and update
Translation | whenthe jobisin (translated)content source content andits
page (no Finished state, translation
displayed click review.

page name)

View In the Job page, source andtarget compare source content
Translation | whenthe jobisin (translated)content andits translation

page (nho Finished state,

displayed click view.

pagename)

Screen captures of pages

Content page

Content

+ Add content

SHOW ONLY ITEMS WHERE
status any v Filter
type any

language any

UPDATE OFTIONS

Publish selected content v Update

TITLE TYPE AUTHOR STATUS UPDATED - LANCGUACE OPERATIONS

Test Post Please lgnare new Basic published 02/03/2017 - 08:29 English edit  delete

Basic published 01/31/20017 - 08:28 English edit

omnll e e ,'-"'“‘ e e gl o & . r’—-.-..'w\ r-w‘““""“‘ Y N "...--\4\‘ porepr oy
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Drupal TMGMT at a Glance

Content overview page / Sources tab

1tent overview JIIST SOURCES T CART (0)
Hm“““ﬁz’é‘:’ _”"Hi‘é'éﬁ' 1 I—.m-lttoe‘l\l‘tnc! category Field Field instance Locale Menu Menuw link MNode type Rules configuration Taxonomy term
Taxonomy term Vacabulary
Node title Published Source language Content type Target language 8 Source Language i Hot transiated
R B In progress B Ready for review
Yog ¥ - Ay - v - Any - v Any A Search B Translated B Translation Outdated
OPERATIONS
Add to cart Request translations
TITLE (IN SOURCE LANGUAGE) TYPE ENGLISH FRENCH GERMAN AUTHOR UPDATED DATE
Basic Page B Basic page o a8 ] Jennifer 04,00/2019- 2247
Basic Page A Bazic page (] (=] [~] Jenmifer 04/09/2019 - 22:47

Job overview page / Jobs tab

Job overview Jjors SOURCES CART (0)
State From To Translator
-Any - v -Any- v | -Any- v | -Any- v Apply
OPERATIONS
- Choose an operalion - * Execute
LABEL FROM TO STATE TRANSLATOR PROGRESS WORD COUNT CHANGED w  OPERATIONS
Demo Post 10/21 English French (Canada) Active Liondemand Sandbox 0/0/0/2 493 10/31/2016 - 15:54 manage  abort
New post English French (Canada) Unprocessed Liondemand Sandbox 0/0/0/2 12 10/31/2016 - 14:20 submit delete
New post English German Unprocessed Missing translator 0/0/0/2 12 10/31/2016 - 1214 submit  delete
Demo Post 10/21 English Unprocessed Missing translator 0/0/0/2 493 10/27/2016 - 09:50 submit  delete
Demo Post 10/21 English German Finished Liendemand Sandbox 2/0/0/0 493 10/21/2016 - 10:36 manage  delete
Placehalder Text 10/21 English French (Canada) Finished Liondemand Sandbox 2/0/0/0 493 10/21/2016 - 10:28 manage  delete
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Drupal TMGMT at a Glance

Translation page /Cart tab

Translation - - CART (1)

The TMGMT cart is used to bundle text items from different sources inte one translation job. Use the "Add 1o cant™ button to add all selected items in any source list
From the cart page, you can request a translation of all selected elements in the cart into any available language. One translation job will be created for each language pair involved

| | TYPE CONTENT LANGUAGE

| Basic JPS test English

_| Enfarce source language

The source language is by default determined from the items source language. Check to enforce a different language as source.

q into Is
English -
French (Canada)
an

f the item's source language will be the same as the target language the item will be ignored

Request translation Remove selected Empty cart
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Drupal TMGMT at a Glance

Checkout page (no displayed page name)

Basic Page D and 1 more (English to French, Unprocessed) &

abel for this job in order to identify it easily later on. Or leave it empty to use default one
source language Target language * Total word count
English Franch W 18
» JOB ITEMS
LABEL TYPE WORD COUNT OPERATIONS
Basic Page D Basic page 8 delete
Basic Page C Basic page 8 delete

Load suggestions

CONFIGURE TRANSLATOR
Translavor =

r plugin that will process of the translation
CHECKOUT SETTINGS

« EXPORT SETTINGS
Export 1o

= XLIFF

Select the format for exporting data

= CONTENT AFI JOE DETAILS
PO Reference

Flease enter your PO Reference

Description

Please enter a description for the job

Expected Due Date

Month Day Year Hour Minute
Apr v | 10 v || 2019 ¥ 23 v| 08 ¥
Please enter the expected due date
Task
Translation *
Plzase select a task for your project

Provider configuration *

Quote has to be approved in order to start the translation
Save job Submit to translator and continue Delete Cance
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Drupal TMGMT at a Glance

Job page (no displayed page name)

page (English to German, Finished)

Source language Target language Translator Total word count Created
English German ContentAPl 7 2 Mon, 04/08/2019
- JOB ITEMS
LABEL TYPE STATE PROGRESS WORD COUNT CHANGED OPERATIONS
page Basic page Accepted 2/0/0/0 2 04/12/2019-16:15 view
* TRANSLATOR INFORMATION
JoB PO LATEST
JOBID JOB STATUS ~ DESCRIPTION DUE DATE PROVIDER ID ARCHIVED ~ STATISTICS
NAME NUMBER ERROR
3b38745¢c-6a58-40a3-befa- Maon, 04/08/2019 04b24ead- 7-4e2d-a3fi-
page - N COMPLETED - TRUE
BBceS] 3aaeT3 - 00:00:00 6854a07a8099
= IMPORT TRANSLATED FILE
Auto-Import Updat
File
Choose File | No fils chosen
Supponed formats: xIF.
Manual Import
» MESSAGES
CREATED MESSAGE RELATED ITEM MAME
04/12/2019 - 16:15 Remote request archived: 3b38745¢c-6a58-40a3-befa-E6ce5] Jaae73 None Admin
04/12/2019- 1615 The translation for page has been accepred page Adimin
04/12/2019 - 16:15 The translation job has been finished None Admin
04/12/2019 - 16:13 The translation of page to German is finished and can now be reviewed. page Admin
04/12/2019 = 16:15 Successfully imported file. None Admin
04/08/2019 - 13:06 Job sent to provider! None Admin
Save job Delete Cancel
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Drupal TMGMT

Review Translation page (no displayed page name)

2.4 The Lionbridge Connector for Drupal TMGMT

at a Glance

Source Source type Last change State Job Translator
JPSestDec 15 Basic Thid, 12/01/2016 - 14:11 Needs review JPStestDec 15 Liondemand Sandbox Approval Required
BODY
DELTA #0
Source Translation \,
ﬁ =p=Herm is my content io ranslata </p= =000 W K00 OO0 K0 00000000 =1
TITLE
Source Translation ‘_;
E JPS test Dec 1 5 R0 000 Yoo Y Y
o
b MESSAGES
Save as completed Save Cancel
View Translation page (no displayed page name)
Source Source type Last change State Job Translator
IPS testDec 1 2 Basic Thu, 12/01/2016 - 09:26 Accepted JPS test Dec 1 2 Liondemand Sandbox
BODY
DELTA #0
Source Translation
=p=gne more lest=ip> =00 W00 M0
£
TITLE
Source Translation
JPStestDec12 XX oo Koo Y'Y
W
4
» MESSAGES
Cancel
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Important concepts in Drupal TMGMT

Request Opens the Checkout page, where you group items into a translation job
translation | and add job parameters.

Submit to Drupal TMGMT creates a job to translate specifieditems into specified
translator | targetlanguage andsendsitto atranslator (the Connector).

Add to Adds selecteditems to the Cart.
cart

2.5 Pre-Production Testing

After youcomplete the configuration, your Lionbridge Connector for Drupal
TMGMT installation is ready for testing.

Once you have installed TMGMT and configured the Connector, we recommend
contacting Lionbridge Connector Support to obtain the endpoint and credentials for
testing.For details, see "How to Contact Lionbridge Connector Support”on page 8.

The testing environment enables you to test translations either using machine
translation (MT) or by automatically replacing every character in submitted content with
the letter x (pseudo-translation). This enables you to test that the Connector is
communicating correctly between Drupal TMGMT and Lionbridge, and it ensures that all
the content you want translatedis correctly extracted and handled by Lionbridge
services. You set up this environment as a separate provider.

To add the testing environment as a provider in Drupal TMGMT:

1. In Drupal, select Configuration > Regional and language > Translation Management
Translators > Add Translator from the menu.
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The Add Translator page opens.

Add Translator &

Home » Administration » Configuration » Regional and language » Translation Management Translators
Label *

The label of the translator

Description

TRANSLATOR SETTINGS

Auto accept finished translations

Translator plugin *

2. Enter the following information:

Note: An asterisk (¥) indicates arequired field.

This skips the reviewing process and automatically accepts all translations as soon as they are

2.5 Pre-Production Testing

returned by the translation provider

Field Description

Label

Your name for the Lionbridge Connector in Drupal TMGMT.
Thisis what is displayed to users who select atranslator
when sending out content for translation.

Description A description of the translator.
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Field Description

Translator Settings | Indicates whether to automatically accept allcompleted

- Auto accept translations.

finishedtranslations | ® To automatically accept alltranslations without reviewing
them first, select this check box.

® Toreview translations before accepting them, clear this
checkbox.

3. Inthe Translator plugin dropdown list, select Lionbridge Content API
Connector. Thisis the Drupal TMGMT plug-in for Lionbridge translation services.
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2.5 Pre-Production Testing

4. Inthe Lionbridge Content APl Connector Plugin Settings section, enter the following

information:

Select the formart for exporting data

] XLIFF CDATA

Select to use CDATA for import/ export

|_| Extended XLIFF processing

‘i" By selecting CDATA option, XLIFF processing will be ignared.

%

Allow export-format overrides

%

Use one export file for all ivtems in job

Select to export all items to one file. Clear to export items to multiple files.

Download method

® Public local files served by the webserver

= LIOMERIDNGE CONTEMNT AP SETTINGS

PO Number

Enter your Lionbridge purchase order number

Username *

Jennitar

Enter your Lionbridge username

Password *

Enter your Lionbridge password

Connect

Lionbridge Connector for Drupal 7 TMGMT Setup and User Guide
Version 2.0.0
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Field Description

Exportto Your contentis always exportedin XLIFF
format, which is the standard XML-based
format for exchanging localizable data
between applications.

XLIFF CDATA Select this check box to wrap the contentin

CDatatags. This prevents the Connector
from escaping specialcharacters, and avoids
the scenario of double-escapedcharacters.
Note:If you select this check box, the
Connectorignores the Extended XLIFF
processing setting, describednext.

Extended XLIFF processing

Select this check box to further process

content semantics and mask HTML tags

instead of escaping them:

m The Connector wraps the textin CDATA
tags.

= The Connector converts entity references
for specialcharacters, suchas <, >, &, ',and

m The Connector wraps other HTML
elements, such as <img> tags, in <bpt> xliff
tags, outside CDATA).

Note: The Connector ignores this settingif the

XLIFF CDATA checkbox, described above,is

selected.

Allow export-format overrides

Select this check box to enable users to
override the export-format settings when
sending out contentitems for translation.

Use one export file for allitems in
job

Select thischeckbox to export allcontent
items to one file.Clear this check box to export
content items to multiple files.
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Field

Description

Download method

Youcanchoose whereto store exported
files.Depending on your Drupal configuration,
additional download methods and locations may
be displayedin addition to Public local files
servedby the webserver.

Recommendation: Use a secure location to
prevent unauthorized access.

Lionbridge Content APl Settings

To obtain credentials for the Lionbridge Content AP, create a Zendesk account at
https:/connectors.zendesk.com andcreate a support ticket. The Lionbridge

Connector Support team will provision an account for you.For detailedinstructions,
see "How to Contact Lionbridge Connector Support”on page 8.

PO number

Optional.Enter a valid purchase order number
that yousetupin Lionbridge Freeway.

Username The username for accessing the Lionbridge
Content API, which enables you to use the
Connector to sendDrupalcontentitems to
Lionbridge for translation.

Password The password for accessing the Lionbridge

Content API, which enables you to use the
Connector to sendDrupalcontentitems to
Lionbridge for translation.

5. Click Connect. The Connector sends the credentials (username and password) to the
Lionbridge Content API. The Connector stores the returnedtoken for future

sessions.

Notes: The Connector doesnot save your username or password. You must click
Connect, at least once, to generate the access token required to use the Connector.
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6. Optional.In the next part of the page, you can specify the Transfer all files as zip
setting. Select this check box to instruct the Connector to deliver all files for
translationin asingle . zip file.

.- . R - S s -
PR S ¢ : . LR

PREREIR N LSt al it st r/ i ST e B L T —— e T e e

Transfer all files as zip

Enable vo transfer all exported files for a job as zip

7. Optional.Click Scheduled Tasks to expand this section. You can select the Receive
translated jobs automatically check box to instruct the Connector to deliver all
translated content automatically, as soon as itis ready.

R s st T e T L - s oo ,,-'/' b e P - A
~ - e . - e SR L] P At srmn T e - e,

- e . ..
= SUHEDULEL IA‘_-pK.::

Specify settings for scheduled tasks.
Receive translated jobs autematically

Select to receive translated jobs automatically, by scheduled task. Clear to download translated jobs manually

_l r.x '-. . r#-‘wq *’-—-n..w....\_\. «..l’“"‘- 'M\ '_\\ 'M

8. Click Remote Languages Mappings to expand this section. You can update the default
mapping between each language in Drupal TMGMT and the corresponding Lionbridge
Freeway language code.

- P ———— i e A
o S K = - = " e, -

» REMOTE L ANGUAGES MAPRRICE ™

Here you can specify mappings of your local language codes to the translator language codes

Englizh {en)
French (fr)

Cerman (de)

Each text box in this section has alabel with the language name and code of each
language set up in the Drupal TMGMT Languages page.(To open this page, select
Configuration >Regional and language >Languages from the menu.)

Lionbridge Connector for Drupal 7 TMGMT Setup and User Guide Page 41
Version 2.0.0 May 15, 2019



2 Getting Started with the Lionbridge Connector for Drupal TMGMT 2.5 Pre-Production Testing

10.

1.

12.

For each language, select the Lionbridge Freeway language code corresponding to
the Drupallanguage.

If youwant to add another translator to support different Content APl credentials or
different translator configurations, repeat the steps above.

Click Save translator.

The Translation Management Translators page opens, displaying the translator you
justcreated.

Translation Management Translators ®

¢ » Administration » Configuration » Regional and language
& Add Translator < Import Translator
w row weights
LABEL PLUGIN CONFIGURED STATUS OPERATIONS
4 Freeway Connector (Maching name: fresway. connector
Freeway Connector Yes Custom edit clone delete export
4  EG_Training (Machine name: eg_training)
Freeway Connector Yes Custom edit clone delete export
4  ZDC Freeway test (Maching nams: zdc_freaway_test) Freeway Connector Yes Custom edit clone delete export
£+ Swisscom test (Machine name: swisscom_test]
Freeway Connector Yes Custom edit clone delete export
wanslate
4 ContentAPl ¥ iMachine name: contentagpi_7} Lionbridge Content APl Connector Yes Custom edit clone delete export
&  Nick FW test (Machine name: nick_fw_test) Freeway Connector Yes Custom edit clone delete export
4+ Liox Content APl Connector 2 (Machine nama- liox_content_api_connector_2) Lionbridge Content API Connector Yes Custom edit clone delete export

Save

If youwant to add another provider to test different Content APl credentials or
different provider configurations, repeat the steps above.

We recommend sending only a few pages for translation in one language as an initial test.
For detailedinstructions, see "Sending Content to Lionbridge" on page 43.Once
successful, youcan send as many languages as required.

If youhave any concerns or questions, please contact Lionbridge Connector Support.
For details, see "How to Contact Lionbridge Connector Support”on page 8.
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3 Sending Content to Lionbridge

Before you start sending content to Lionbridge for translation, make sure youhave
completedthe following tasks:

® Lionbridge has been added as atranslator in Drupal TMGMT.For detailed instructions,
see "Adding Lionbridge as a Translator in Drupal TMGMT" on page 16.

= Allrelevant content types are configured for translation.For detailed instructions,
see "Enabling Multilingual Support for Content Types on your Site" on page 24.

® Allrelevant fields are configured for translation. For detailedinstructions, see
"Enabling Multilingual Support for Individual Fields" on page 25.

® Youhave specifiedthe language of the content to translate. You can do this while
creating the content or afterward. For detailedinstructions, see "Specifying a
Language for Content"on page 44.

Which content?

When you send out content for translation, you send out one or more items of the
following default content types for translation:

m article

® basic page

m translatable node

Note:Lionbridge doesnot guarantee that other, custom content types are supported.

You can send out both published and unpublished items for translation.

How to send?

There are different ways to approach sending out content for translation:
® Youcan sendoutoneitem or multiple items for translation.

® Youcansendoutitems for translationinto one target language or into multiple target
languages.

= Youcansenditems either directly to Lionbridge or sendthem first to the Cart.

When you send out content for translation from Drupal TMGMT to Lionbridge,
you complete the following general steps:

1. Optional. Sendcontent to the Cart.
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Important: The Cart facilitates collecting multiple items and grouping them for
translation into jobs. This optimizes the translation process, anditis the
recommended method for translating multiple items efficiently.

2. Submit content to the Connector.

# Forinstructions on submitting items directly to the Connector, see "Submitting
Content Directly to the Connector”on page 47.

# Forinstructions on using the Cart to collect items before submitting themto the
Connector, see "Submitting Content to the Connector via the Cart" on page 58.

When you submititems to the Connector, Drupal TMGMT automatically creates a
separate translation job for each target language.For example, if you want to
translate aniteminto three differentlanguages, Drupal TMGMT willcreate three
separate translation jobs.

3. Optional.If yourequest aquote for the translation job, youmustloginto Lionbridge
Freeway to authorize the quote and start the translation process.

Recommendation: Do not explicitly use Drupal TMGMT's built-in Save Job functionality,
because it adds additional steps without adding any value when using the Lionbridge
Connector.Instead, use the Cart to group multiple items together before sending them
out for translation. Drupal TMGMT automatically creates a job for each group of items
that it sends together for translation into the same target language.

Best practice: Optimize sending out content for translation.For large sites, donot send
out translation by individual item. Instead, add items to the Cart and then send out multiple
items for translation as a single job.

3.1 Specifying a Language for Content

Youmust specify alanguage for content before you submit to Lionbridge, because
Lionbridge must know the source and target languages for alltranslation jobs. The
language you specify is the sourcelanguage for the translation job. The translators
translate this contentinto the targetlanguages.

® Youcan specify alanguage for an individual item:

# while creating the item, as described in "Specifying a Language while Adding an Item"
on page 45.

# after creating the item, by editing it, as describedin "Specifying a Language while
Editing an Item" on page 46.
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® Youcan specify the language for multiple items in the Cart, when you submit them to
the Connector, by selecting the Enforce source language check box.For detailed
instructions, see "Submitting ltems in the Cart to the Connector”on page 64.

Important: To specify alanguage for content, your site must be set up for multiple
languages. If you cannot specify alanguage, contact your Drupal administrator.

3.1.1 Specifying a Language while Adding an Item

Youcan specify alanguage while adding an item to your site.

To specify alanguage while adding an item:

1. Select Content > Add content ><content type> from the menu to create anew item.
For examples, select Content > Add content >Basic from the menu.

The Create <content type> page opens.For example, the Create Basic page opens:

Create Basic

Title *

Mew post

Langu

ige
Language neutral '\
Language neutral
English

French (Canada) | .posen Upload
German

@5E tham 2 MB

fie types png if jpa ipea

[8 Source B @ (@ - Qb 2 OE=9 08
B I US x x I, 5= = T

il
Hil
Il
3
o
HI"I_:
o
R

Mormal - [| Font - Size -| A- - |22 LI

This is my mew post

. ""‘“ i dgliin. -M Y '* 3 "' ,’*”" i, M’M-f “xd\
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2. Inthe Language dropdown list, select the language of the content.

3. Create your content and click Save.

3.1.2 Specifying a Language while Editing an Item

You can specify alanguage while editing an item.

To specify alanguage while editing an item:
1. Do one of the following:

i Click the Content menuto open the Content page, and then in the Operations
column, click the edit link for the item to edit.If necessary, youcan filter the list of
contentitems by status, type (content type)andlanguage and then click Filter.

Home » Administration
+ Add content

SHOW ONLY ITEMS WHERE
status any v Filte
type any v

language any

UPDATE OFTIONS

Publish selected content v Update
TITLE TYPE AUTHOR STATUS UPDATED w  LANGUAGE OPERATIONS
JPS test Nov 25 3 Translatable content vest-and-docs published 11/25/2016 - 14:34 English .-,r ete

# In the location for the item, click Edit.

New post
MNew post
G
Submitted by lior on Mon, 10/31/2016 - 09:09
'|"-T"| 5 is my sample post. How will | translate it i
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The Edit <content type>page opens.For example, the Edit Basic page opens.

Home = Ne o3t » Edif Basic New post

Edit Basic New post
R e

Title *

Mew past

Language

Language neutral ¥
Language neutral |

French (Canada) [&

} chosen Upload
German
Fies must B¢ le6s than T MB
Alowed fie iypes: png 0il ipo ipeg
Bodly (E |
@ source B @ @ - Qhk F WOM=00®
B I US x = I| &5 := N 22 E = 9 M - = -
Format = || Font -|| size -| A- B-| 32
This i my sample post. How will | translate it?

2. Inthe Language dropdown list, select the language of the content.

3. Click Save.

3.2 Submitting Content Directly to the Connector

Y oucan submit content from Drupal TMGMT directly to the Connector. This creates one
job for each target language. You must then authorize the quote for each job so that the
Connector sendsit out to Lionbridge for translation.
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When you submit content directly to the Connector, you complete the
following general steps:

1. Yousubmit one or multiple items to a translator (Drupal TMGMT's term for the
Connector, or aconnector to another translation provider). This creates one
translation job for each targetlanguage.For detailedinstructions, see:

i "Submitting One Item Directly to the Connector”on page 48
# "Submitting Multiple Items Directly to the Connector” on page 53

2. If yourequest aquote for the translation job, youmustloginto Lionbridge Freeway
to authorize the quote and start the translation process.
3.2.1 Submitting One Item Directly to the Connector

Youcan submit one item directly to the Connector.Drupal TMGMT creates a separate
translation job for each target language. Afterward, you must authorize the quote for
each job before the Connector sends it out to Lionbridge.

To submit one item immediately to the Connector:

1. Inthelocation for the item, click Translate.

New basic page
Wleny Edit
This is a basic page.

Language

['.ng]i::h
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3 Sending Content to Lionbridge 3.2.1 Submitting One Item Directly to the Connector

The Translations of page opens.

Translations of New basic page

ne source post and any number of translations in any of the enabled languages. All translations

are tracked to be up to or gutdated based on whether the source post odified significantly.

) cart There are 0 items in the translation cart.

#  LANGUAGE TITLE STATUS PENDING TRANSLATIONS COPERATIONS
English (source) MNew basic page Published Source edit

L4 French nfa Not translated MNone add translation

' German nfa Not translated Mone add translation

Request translatior

SELECT TRANSLATIONS FOR MEW BASIC PAGE
Alernartively, you can select existing nodes as translations of this one or remove nodes from this translation set. Only nodes that have the right language and den't belong

to other translation set will be available here.

French

Cerman

This page displays all the languages set up for your site.

In the example above, the source language of the contentis English. The French
and German languages are also set up for your site.

2. Selectthe checkboxes for the languages into which you want to translate the item.
Tip: To select all available languages, select the check box in the column header.

Note: Do not click the add translation link for alanguage, because this opens the
Create <content type>page, where you can enter the translation manually, instead of
sending out the content for translation.

3. Click Request translation.
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The Checkout page opens. Amessage at the top states that youneedto check out
the jobs. The number of jobs youneedto check outis the same as the number of tar-
getlanguages you selected earlier.Recall that Drupal TMGMT creates a separate job
for each targetlanguage.

New basic page (English to French, Unprocessed)

Home » Administration » Translation

& 2 jobs need to be checked out.

Label

You can provide a label for this job in order to identify it easily later on. Or leave it empty to use default one

Source language Target language * Total word count

English Franon ¥ g8

- OB ITEMS
LABEL TYPE WORD COUNT OPERATIONS
New basic page Basic page & felete

Load suggestions

CONFIGURE TRANSLATOR

Translator *

CHECKOUT SETTINGS

* EXPORT SETTINGS

Export to
® XLIFF

Select the format for exporting data

= CONTENT AP1 JOBE DETAILS
PO Reference

Description

lease enter a description for the job

Expected Due Date

Month Day Year Hour Minute
r vllg v |2018 v 21 v([iz w

Please enter the expected due date

Please select a task for your project

Provider configuration *

Save Job Submit to translator and continue Delete Cancel
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4. Use this page to specify the job settings for the translation job for the specified
targetlanguage.

Field Description

Label Optional. You can enter aname for the translation job. This is the name
that is displayedin Drupal.|f you leave this blank, the default jobname is
thename of theitem. This becomes the order name in Freeway.

Source | Readonly. The sourcelanguage of the content.

language

Target | Selectthetargetlanguage for the job. Youcan select any of the target

language | languages you specified earlier, in step 2.

Total Readonly. The number of words in the item.

word

count

5. Optional.Click Load suggestions to display the Suggestions section, where Drupal
TMGMT lists any similar items that youcan send out for translation.

6. In the Configure Translator section, in the Translator list, select the translator you
added for Lionbridge in "Adding Lionbridge as a Translator in Drupal TMGMT" on page 16.

Tip: There may be multiple translators if your company has multiple Content
APl credentials or different provider configurations.

7. Optional.In the Checkout Settings section, specify the following information:

Field

Description

Export Settings sub-section

XLIFF

Your contentis always exportedin XLIFF format, which is the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section

PO Optional. The purchase order number is delivered to your

Reference translation provider to facilitate payment.
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Field Description

Description Y our description for this translation job. This description willbe
deliveredto Freeway.

Expected Therequested date andtime for receiving the translation. You can

Due Date select adifferent date and time. This date willbe deliveredto
Freeway.

Task By default, thisis Translation, which sends out the job for
translation.

Provider The translation-provider workflow configured by the Lionbridge

configuration | Connector Team.

main section

Quote If youwanttoreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

8. Doone of the following:

i If you selected multiple target languages for thisitemin step 2, and thisisnot the
last one to submit, then click Submit to translator and continue.

# If you selected one target language for thisitemin step 2, or if you selected multiple
targetlanguages but thisis the last one to submit, then click Submit to translator.

Drupal TMGMT creates a job to translate thisiteminto this target language.

9. If youclicked Submit to translator and continue, then this page reopens for the next
targetlanguage to process.Repeat steps 4-8 for each target language.

A message at the top of the page states that the job has been submitted.If you selec-
tedthe Quote check box, youmustloginto Lionbridge Freeway to authorize the
quote and start the translation process. The message includes alink to download or
view the file.However, downloading the file is optional, because the Connector already
submittedit to Lionbridge Freeway.

@ -+ Exported files can be downloaded here

® This _C,l:‘ was submitted for a quote. To submit your _'Tll} TQr processing, you must |’_'J nto your translation provider's system to approve this quote.
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10. If youclicked Submit to translator, then the Translations of page re-opens, displaying
amessage at the top of the page that the job has been submitted.

Translations of Mew basic page ®

Home » New basic page

O = Exported files can be downloaded here

ion sets. Each translation set has one source post and any number of translations in any of the enabled languages. All rranslations

ource post was modified significantly

o’ LANGUAGE TITLE STATUS PENDING TRANSLATIONS OPERATIONS
English (source) New basic page Published Source edit
French nla Mot translared N progress add translation
Cerman nja Not translated n progress add translation

Request translation

'“-M\‘ . H'\.r‘ . \’Aq\_rmi\.’,\_‘_‘_’__ _'\ - *_\\JM\_,"‘\“’ " W'—r'#

Youcannow view the jobs you submitted on the Job overview page (Jobs tab).If you
selected the Quote check box, youmustloginto Lionbridge Freeway to authorize the
quote for each job before the translation process starts.

3.2.2 Submitting Multiple Items Directly to the Connector

Y ou can submit multiple items directly to the Connector.Drupal TMGMT creates a
separate translation job for each target language. Afterward, you must authorize the
quote for each job before the Connector sendsit out to Lionbridge.
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To submit multiple items immediately to the Connector:

1. Select Translation > Sources on the menuto open the Content overview page

(Sources tab). Optional.If your environment is configured to display tags, click the
Content tag.

Content overview @ Joes T SOURCES ]' CART (0)

H nistrati » Tran tign » Sougces .
m rfiede T HS Eontact category Field Field instance Locale Menu Menu link Node type Rules configuration

Taxonomy term
Taxonamy term Vocabulary

Node title Published Source language Content type Target language g i-l;-. ”_'“’ a[';?
Ready for review
earc B Translation Outdated
OPERATIONS
Add to cart Request translations
TITLE (IN SOURCE LANGUAGE) TYPE ENGLISH FRENCH GERMAN AUTHOR UPDATED DATE
Basic page m] (-] ] Jennifer 04/09/2019 - 22:47

Basic page (m] 04/09/2019 - 22:47

Basic Page A =] & et

Tip:Items are displayedin this page only if they have alanguage assigned. If the item
youwant to translate isnot displayedhere, click the Content menu to open the
Content overview page. Then click the edit link beside the item and assign alanguage.
For detailedinstructions, see "Specifying a Language while Editing an Item" on page 46.

In this example, there are two items that have not yet been translated.

2. Optional.Use the filter bar at the top of the page to locate theitems to sendto the
Connector and then click Search.

3. Selectthecheckboxes of theitems to sendfor translation.

4. Click Request translations.
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The Checkout page opens for the items you selected. If you selected multiple target
languages, then only the first one is displayed. A message at the top states that you

needto check out the jobs. The number of jobs youneedto check outis the same as
the number of target languages you selected earlier.Recall that Drupal TMGMT cre-

ates aseparate job for each target language.

Basic Page B and 1 more (English to ?, Unprocessed) @

o One job needs to be checked out.

Label

You can provide a label for this job in order to identify it easily later on. Or leave it empty to use default one

Source language Target language * Total word count

English Erancn ¥ 16

- JOE ITEMS
LABEL TYPE WORD COUNT OPERATIONS
Basic Page B Basic page g felete
Basic Page A Basic page ] delete
Load suggestions

CONFIGURE TRANSLATOR
Translator =

Canrant AR Cannactor & ¥

CHECKOUT SETTINGS
~ EXPORT SETTINGS

Export to

& XLIFF

Select the format for exporting data

~ CONTENT APl JOB DETAILS
PO Reference
Please enter your PO Reference

Description

Please enter a description for the jok
Expected Due Date
Month Day Year Hour Minute

Apr Y 10Y 019 v igv (30"

Submit to translator Delete Cance
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S. Use this page to specify the job settings for the translation job for the specified
targetlanguage.

Field Description

Label Optional. Youcan enter the jobname. This is the name that is displayedin
Drupal.If youleave this blank, the default job name starts with the name
of the firstitem. This becomes the order namein Freeway.

Source | Readonly. The sourcelanguage of the content.
language

Target | Selectthetargetlanguage for the job. Youcan select any of the target
language | languages set up for your site.

Total Read only. Thenumber of wordsin the selecteditems.
word
count

6. In the Configure Translator section, in the Translator list, select the translator you
added for Lionbridge in "Adding Lionbridge as a Translator in Drupal TMGMT" on page 16.

Tip: There may be multiple translators if your company has multiple Content
APl credentials or different provider configurations.

7. Optional.In the Checkout Settings section, specify the following information:

Field Description

Export Settings sub-section

XLIFF Your contentis always exportedin XLIFF format, which is the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section

PO Optional. The purchase order number is delivered to your
Reference translation provider to facilitate payment.
Description Y our description for this translation job. This description willbe

deliveredto Fr‘eeway.
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Field Description

Expected Therequested date andtime for receiving the translation. You can

Due Date select adifferent date and time. This date willbe deliveredto
Freeway.

Task By default, thisis Translation, which sends out the job for

translation.

Provider The translation-provider workflow configured by the Lionbridge
configuration | Connector Team.

main section

Quote If youwanttoreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

8. Click Submit to translator.

Drupal TMGMT creates a job to translate these itemsinto this target language.
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9.

The Content overview page reopens. Amessage at the top of the page states that
the job has been submitted. If you selected the Quote check box, youmustloginto
Lionbridge Freeway to authorize the quote and start the translation process. The
message includes alink to download or view the files.However, downloading the files is
optional, because the Connector already submitted the job to Lionbridge Freeway.

Content overview @ jo8s | sounces | canr @)
H strghiog » Tran Lgn » Soufces - - -
m Node ‘Erﬁ'k tnn:a(\ category Field Field instance Locale Menu Menu link Nede type Rules configuration Taxenomy term
Taxenonry term Vecabulary
a » Exported files can be downloaded here
Basic P B and 1 mor
= This job was submitted for a quote. To submit your job for processing, you must log into your translation provider’'s system to approve this quote.
- [ Source Language Il Mot translated
Node title Published Source language Content type Target language
B I progress & Ready for review
s ¥ - Ary - v - Any- v An v ~earch B Translated Il Translation Qutdated
OPERATIONS
Add to cart Request translations
TITLE (IN SOURCE LANGUAGE) TYPE ENGLISH FRENCH CERMAN AUTHOR UPDATED DATE
Basic Page B Basic page (m] =T ] (=] Jennifer 04/09/2019 - 22:47
Basic Page A Basic page (] =] ] =] ennifer 04/09/2019 - 22:47
he 208 i ) b, Gasic page [ =] ennifer 04 Lou2016 - 22:33

If you want to submit these items for translation to another target language, repeat
steps 3-8 for that language.

Youcannow view the job or jobs you submitted/checked out on the Job overview page
(Jobs tab).If you selected the Quote check box, youmust loginto Lionbridge Freeway to
authorize the quote for each job so that the Connector willsendit out for translation.

3.3 Submitting Content to the Connector via the Cart

The Cartis aplace to collectitems for translation before sending themto the
Connector, which automatically groups theminto jobs.

Using the Cart has the following advantages:

If the person with the authority to send content for translation fromthe Cart
manages your organization's translation budget, it can help controltranslation costs
and the translation process.

Youmaynot want to send out each itemindividually as soon as you finish reviewing it.
The Cart facilitates your management of reviewed content, so that youdonot forget
about sendingindividualrevieweditems for translation.
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® Lionbridge prefersreceiving fewer but larger batches of content to translate, rather
than individualitems, as this facilitates project preparation, resource assignment, and
file analysis.

= If youwant to translate many items into multiple languages, but you want to translate
into only one target language at atime, thisis a good way to manage that process.

If you or your colleagues have addeditems to the Cart, youmust access it to submit the
items to the Connector.

Note:If youdonot sendoutitems from the Cart to the Connector and authorize the
quotes for the corresponding jobs, then the Connector doesnot send out the
translation jobs to Lionbridge.

When you use the Cart to manage your translation process, you complete the
following general steps:
1. Youadditemstothe Cart, as describedin:

# "Adding One Itemto the Cart" on page 59

# "Adding Multiple Items to the Cart" on page 61

Optional. Youcan also remove items fromthe Cart, if you decide not to translate
them.For detailedinstructions, see "Removing Items from the Cart" on page 63.

2. Yousubmititems fromthe Cart to the Connector, as describedin "Submitting Items in
the Cart to the Connector"on page 64.Youcan send out one, multiple, or allitems
fromthe Cart at one time. This step creates one job for each target language.

3. If yourequestedaquote for the translation job, youmust loginto Lionbridge
Freeway to authorize the quote for each translation job and start the translation
process.

3.3.1 Adding One Item to the Cart

Youcan addoneitemto the Cart, so thatlater you can submit it to the Connector.For an
explanation of using the Cart to submit content to the Connector, see "Submitting
Content to the Connector viathe Cart" on page 58.
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To add one item to the Cart:

1. Inthelocation for the item, click Translate.

pme » New post
New post

Submitted by lionbrdge on Mon, 100312016 - 09:09
<p=This is my sample post How will | ranslate it?</ip=

The Translations of page opens.

ome » Mew post » Translations of New post
Translations of New post
Ed

Add to cart | There are 0 tems in the translation cart
Language Title: Status FPending Translations COperations
English (source) New post Pulblished Source adit
French (Canada n'a Mot translated Mone add translation
Genman n'a Nol ranslated MNoana add translation

Request translation

This page displays all the languages set up for your site.

In the example above, the source language of the contentis English.French
(Canada) andGerman are also set up for your site.

2. Selectthe checkboxes for thelanguages to translate, and click Add to cart.
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3.3.2 Adding Multiple ltems to the Cart

A message at the top of the page states that the content source was addedto the

Cart.

Home » |PS test Now 25 1

@ 1 content source was added into :h

Request translation

Translations of a piece of content are managed with translation sets. Each translation set has one source post and any number of translations in any of the enabled languages. All translations

are tracked to be up to date or cutdated based on whether the source post was modified significantly.

There is 1 item in the translation cart |rt_|ud|r|g the current item.
LANGUAGE TITLE STATUS
English (source) PS test Nov 25 1 Published
French n/a Not translated
German n'a Mot translated
Polish n/a Mot translated

PENDING TRANSLATIONS OFERATIONS

edit

add translation

add translation

add translatior

Youcan click the cartlink in the message to open the Cart and view the contents.

For detailedinstructions on viewing and sending out items from the Cart, see
"Submitting Iltems in the Cart to the Connector"on page 64.

3.3.2 Adding Multiple Items to the Cart

Youcan add multiple items to the Cart, so that later you can submit themto the
Connector.For an explanation of using the Cart to submit content to the Connector, see
"Submitting Content to the Connector via the Cart" on page 58.
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To add multiple items to the Cart:

1. Select Translation > Sources from the menu or click the Sources tab (if it is displayed)
to open the Content overview page / Sources tab.

Content overview

mT sour.ce.Tml'rm

H siration » Tranglation s Sougees -
m Wsde d|ock Cateact category Field Field instance Locale Menu Menu link Node type Rules configuration Taxonomy term
Taxenomy term Vocabulary
o Performed Add ro cart on 2 items.
Source Language Rr—
Node title Published Source language Content type Target language O Source Language @ Not translated
B in progress @ Ready for review
Searc - -
e irl B Translated @ Translation Outdated

OPERATIONS

TYPE ENGLISH FRENCH  GERMAN AUTHOR UPDATED DATE
o Basic Page Basic page ] ] =] Jennifer 04/10/2019 - 22:38
o B C Basic page (] -] (=] 04/10/2019 - 22:37

3asic Page
.- B “J‘-_.-Aq\_r’" e T T e

Frapree- P e ] T NI PN N e TR N

2. Selectthecheckboxes for theitems andclick Addto cart.

A message box at the top of the page states that the selecteditems were addedto the
Cart.

For detailedinstructions on viewing and sending out items from the Cart, see "Submitting
ltemsin the Cart to the Connector"on page 64.
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3.3.3 Removing Items from the Cart

If there areitemsin the Cart that youdonot want to send out for translation, you can
remove them fromthe Cart. Thisremoves all jobs based on those items fromthe Cart.

Translation &

Home » Administration » Translation

The TMCMT cart is used to bundle text items from different sources into one translation job. Use the "Add to cart” button to add all selected items in any source list

From the cart page, you can request a translation of all selected elements in the cart into any available language. One translation job will be created for each language pair involved

TYPE CONTENT LANGUACE

Basic page Basic Page D English

Basic page ic Page € English

Enforce source language

f the item's source language will be the same as the target language the item will be ignored

Request translation Remove selected Empty cart

Toremove some, but not all, items from the Cart:
1. If the Cartisnot already open, select Translation >Cart from the menu to open it.
2. Selectthecheckboxes for theitemstoremove fromthe Cart.

3. Click Remove selected.
A message at the top of the page confirms that the selected jobs wereremoved from
the Cart.

Toremove allitems from the Cart:
1. If the Cartisnot already open, select Translation >Cart fromthe menuto open it.

2. Click Empty cart.
A message at the top of the page confirms that allthe jobs wereremoved fromthe
Cart.
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3.3.4 Submitting Items in the Cart to the Connector

After you additems to the Cart, you can submit themto the Connector.For instructions
on adding items to the Cart, see "Adding One Item to the Cart" on page 59 and "Adding
Multiple Iltems to the Cart" on page 61.

Tip: The Cart tab displays the number of items in the Cart that have not yet been sent
out for translation.

To submit items that are in the Cart to the Connector:

1. If the Cartisnot already open, then select Translation >Cart from the menu or click
the Cart tab to openit.

Translation @

W A ninlctratinn T, Q
The TMGMT cart is used to bundle text items from different sources into one translation job. Use the "Add to cart” button to add all selected items in any source list
From the cart page, you can request a translation of all selected elements in the cart intc any available language. One translation job will be created for each language pair involved.
TYPE CONTENT LANGUAGCE
Basic page Basic Page D English
Basic page Jasic Page ( English
Enforce source language
The source language is by default determined from the items source language. Check to enforce a different language as sour
Request translation into language /s
f the m o I ] t me as the t t language the nowill il d
Request translation Remove selected Empty cart
The following information is displayed about items in your cart:
Column Description
Type The content type of the item.
Content The title of the item.
Language The source language of the item.
2. Selectthe checkboxes ofitemsin your cartto send out for translation.
Tip: To select allthe items in your cart, select the check box in the column heading.
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3. Optional.Select the Enforce source language check box. This enables you to change
the language specified for anitem before sending it out for translation. It displays the

Source Language dropdown list, where you can change the source language specified
for anitem.

source language
English v
#|| & q
French (Canada)
Gaman

Best practice:In general, you should specify the language while creating or editing the

item, as describedin "Specifying a Language for Content"”on page 44. Therefore,
selecting this check box shouldnot be necessary.

4. Inthe Request translation into language/s list, select the target languages, into which
totranslate the content.

5. Click Request translation.

Iranslation ®

me » Administ

The TMGMT ca

v TYPE

LANGUAGE

' Basic page

English

o Basic page Basic Page C English

Enforce source language

anguage is by default determined from the tems source language. Check to enforce a different language as source

Request translation into language /s

This creates one job for each specified target language. If there are multiple items in
the cart, they are combinedinto asingle job.For example, suppose there are two
items (Item AandItem B)inthecartthatyouwanttotranslatedinto threetarget
languages (French, German, Polish).In this scenario, Drupal TMGMT creates three
jobs, one for each language.Each job contains two items.
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The Checkout page opens. Amessage at the top states that youneedto check out
the jobs. The number of jobs youneedto check outis the same as the number of tar-
getlanguages you selected earlier.Recall that Drupal TMGMT creates a separate job

for each targetlanguage.

Basic Page D and 1 more (English to French, Unprocessed) &

me = Administration = Translation [ >
0 2 jobs need to be checked out.
Label
You can provide a label for this job in order to identify it easily later on. Or leave it empty o use default one
Source language Target language * Total word count
English Srench v 16
- JOB ITEMS
LABEL TYPE WORD COUNT QOPERATIONS
Basic Page D Basic page -3 delete
Basic Page C Basic page g8 delete
Load suggestions
CONFIGURE TRANSLATOR
Translator *
Contant APl Connectar 2 v
The configured translator plugin that w proce of the t or
CHECKOUT SETTINGS
= EXPORT SETTINGS
Export to
= XLIFF
Select the format for exporting data
= CONTENT AFI JOB DETAILS
PO Reference
Please enter your PO Reference
Description
Please enter a description for the job
Expected Due Date
Month Day Year Hour Minute
Apr v | 10 v || 2019 ¥ 23 v || og ¥
case enter the expected due date
Task
Translation ¥
Please select a task for your project
Provider configuration =
Quote
Check to receive a quote before translation starts. Quote has to be approved in order to start the translation
Save job Submit to translator and continue Delete Cance
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6. Use this page to specify the job settings for the translation job for the specified

10.

targetlanguage.

Field Description

Label Optional. You can modify the job name. By default, the jobname starts
with the name of the firstitem selected from the cart. This is the name
thatis displayedin Drupal.

Source | Readonly.The source language of the content.
language

Target | Selectthetargetlanguage for the job.Youcan select any of the target
language | languages you specified earlier, in step 4, in the Translation page.
Reminder: Thereis only one target language for a job.

Total Read only. The number of words in the selecteditems.
word
count

The Job Items section displays allthe items in your job.
Optional.In the Job Items section, you can delete any items from your job.

Optional. Click Load suggestions to view any other items that may be suitable to
include in this job. The Suggestions sub-section opens, displaying any suggesteditems
tocheck out with theseitems. To add suggesteditems, select the corresponding
checkboxes.

In the Configure Translator section, in the Translator dropdown list, select the
translator you added for Lionbridge in "Adding Lionbridge as a Translator in Drupal
TMGMT" on page 16.

Tip: There may be multiple translators if your company has multiple Content
APl credentials or different provider configurations.

Optional.In the Checkout Settings section, specify the following information:

Field Description

Export Settings sub-section
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Field Description

XLIFF Your contentis always exportedin XLIFF format, whichis the
standard XML-based format for exchanging localizable data
between applications.

Content APl Job Details sub-section

PO Optional. The purchase order number is delivered to your
Reference translation provider to facilitate payment.

Description Y our description for this translation job. This description willbe
deliveredto Freeway.

Expected Therequesteddate and time for receiving the translation. You can

Due Date select adifferent date and time. This date willbe deliveredto
Freeway.

Task By default, thisis Translation, which sends out the job for

translation.

Provider The translation-provider workflow configured by the Lionbridge
configuration | Connector Team.

main section

Quote If youwant toreceive aquote before the translation process
starts, select this check box. Youmustloginto Lionbridge Freeway
to authorize the quote before the translation process starts.

Tip: If you modified the Label field or modified which items are in the job, you can click
Save job to save adraft of the job before submittingit.

11. Do one of the following:

# If you selected multiple target languages for items in the Cart in step 4, and this is
not the last one to submit, then click Submit to translator and continue.

i If youselectedone targetlanguage for itemsin the Cartin step 4, or if you selected
multiple target languages but this is the last one to submit, then click Submit to
translator.

The page updates, and amessage at the top of the page states that the job has been
submitted.If you selected the Quote check box, youmustloginto Lionbridge Freeway
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to authorize the quote for the job to start the translation process. AThe message
includes alink to download or view the files.However, downloading the files is optional,
because the Connector already submitted the job to Lionbridge Freeway.

12. If you specified additional target languages for translation, complete steps 6-11for
each targetlanguage, which corresponds to a separate job.

After you submit jobs for each target language you specified earlier, the checkout
pagereopens.

After youcheck out the last job for the last target languague, you can view the job or
jobs you submitted/checked out on the Job overview page (Jobs tab).If yourequested

quotes for the translation jobs, youmustloginto Lionbridge Freeway to authorize the
quotes and start the translation process.
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4 Tracking Your Translation Job

After you authorize the quote for your translation job, the Connector sends the job to
Lionbridge for translation.

Youcan track the progress of this job on the Job overview page (Jobs tab).
To track your translation job:
1. Click the Translation menu.

The Job overview page (Jobs tab) opens.

Home » Administration
Job overview JOBS SOURCES CART (1)
State From To Translator
- Any - v - Any- v -Any- v -Any- Apply
OPERATIONS
- Choose an operation - * Execute
LABEL FROM TO STATE TRANSLATOR PROGRESS ~ WORD COUNT CHANGED w  OPERATIONS
JPS test Nov 14 English  German Active Liondemand Sandbex 0/0/0/2 12 11/14/2016 - 08:48 manage  aborn
JPS test Nov 14 English  French (Canada)  Active Liondemand Sandbox  0/0/0/2 12 11/14/2016 - 08:48 manage  abarn
Nonbasic test English  French (Canada)  Active Liondemand Sandbox ~ 0/0/0/2 3 11/14/2016 - 08:20 manage  abaort
Second Test English  French (Canada) Active Liondemand Sandbox [ T 3 11/14/2016 - 08:01 manage  abort

Thereis aseparate job for each target language.

2. Optional.Use the filter bar at the top of the page to locate the jobs to send out for
translation.

State From To Translator
- Any - v - Any - v - Any - v - Any - v Apply
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Dropdown

Description
List P

State The state of the translation job. This is one of the following:

m Unprocessed: The jobhasnotbeen submittedto the Connector. It
may be in the Cart.

B Active:The jobhasbeen submittedto the Connector. The quote
may have been approved.

m Rejected: The jobhasbeen submittedto the Connector, but it was
rejected. This occurs if the paymentinformation isincorrect, for
example if there is an insufficient balance in the purchase order (PO)
after youtry to authorize the quote.

® Aborted: The jobwas abortedwhenit wasin Active state.

® Finished: The job was accepted (or auto-accepted)andthe
translateditem was createdin Drupal.

From The source language of the content.

To The targetlanguage into which the contentis translated.

Translator | The translator set up in Drupal TMGMT for translating the content.In
this case, itis your company's name for Lionbridge, set up in "Adding
Lionbridge as a Translator in Drupal TMGMT" on page 16.

3. To view additionalinformation about a job, in the Operations column, click manage.
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The page for that job opens.

Basic Page B and 1 more (English to French, Active) &

Home = Administration = Translation

Label

You can provide a label for this job in order to identify it easily later on. Or leave it empty to use default one.

Source language Target language Translator Total word count Created

English French Liox Content APl Connector 2 16 Wed, 04/10/2019 = 16:23

- JOB ITEMS
LABEL TYPE STATE PROGRESS WORD COUNT CHANGED OPERATIONS
Basic Page B Basic page n progress 0/0/0/2 & 04/10/2019-17:-11 view  delete
Basic Page A Basic page In progress 0/0/0/2 & 04/10/2019-17:11 view  delets

+ TRANSLATOR INFORMATION

PO LATEST

JOBNAME  JOBID JOB STATUS DESCRIPTION DUE DATE PROVIDER ID ARCHIVED | STATISTICS
NUMBER ERROR

Wed, 04bO4esd-fa07-
i P -5' T45- a5-4 -
B‘“II:] sae B :; "{0‘: {_52;22‘;2 ’Z:Is SENT_TO_TRANSLATOR 04/10/2019 - 4eld-aifi- FALSE
an 1 fU-prs =1
nelmers : 00:00:00 685420728099

(I, This job was submitted for a quote. To submit your job for processing, you must log into your translation provider's system to approve this quote.

* IMPORT TRANSLATED FILE

Aute-Import Update TM

File
Choose File | Mo file chossn

Supported formars: xIf

Manual Import

* MESSAGES

‘\____'.a‘.\«"wa M"‘“\"'-\\-—A“mr* '\'-\_A\ J\ r-q-‘___“*“\‘. M{lr-“\‘\.__“ja

When this page is reloaded, the content updates automatically withnew messages.

“"\-,-'/'-- - ,-".‘ ﬁ"-_/ - ) ‘,_-"' T - v_v,.-J - T e T J_,- T T T - LY e '
~ MESSAGES
RELATED
CREATED MESSAGE \TEM MAME
04/10/2019 - This job was submitted for a quote. To submit your job for processing, you must log into your translation provider's system to N lennif
17:11 approve this quore. ane Jenmier
Save job Abort job Delete Cancel
The following table describes the updates you can receive:
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State in Status in
"Job "Translator Message in Message L.
. . Description
Items” Information” section
section section
In progress | Pending Job has been Job was submittedto
submitted. Connector, but quote has
not been authorized.
In progress | Authorized Translation in Quote for job has been
progress. authorized.
Needs Complete The translation of job- | The translation is ready
review nameis finishedandcan | forreview.
(review now be reviewed.
scenario)
Accepted Complete The translation for job- | The translation has been
(review name has been reviewed.
scenario) accepted.
Accepted Complete The translation jobhas | The translationis
(non- been finished. complete, andit doesnot
review requirereview.
scenario) The translation for job-
name has been
accepted.

4. Oncethe Statusis Complete,in the Operations column, you can click the view link to
view the translated content.For detailed instructions, see "Viewing and Reviewing
Translated Jobs"on page 74.
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S Viewing and Reviewing Translated Jobs

When you monitor translation jobs, as describedin "Tracking Your Translation Job" on
page 70, reloading the Job page retrieves status updates and automatically retrieves
translated content from Lionbridge, once itis available.

After the Connector retrieves the translated content and saves it in Drupal, itis ready
for review.

Depending on the Connector setup in Drupal TMGMT, you may need to approve

translatedcontent beforeit can be published. This is determined by the Auto accept
finished translations setting in the Translator Settings section of the Edit Translator
page, as describedin "Adding Lionbridge as a Translator in Drupal TMGMT" on page 16:

As soon as the translation job s finished, then the translator status changes from
AuthorizedtoComplete,because Lionbridge has completedthe translation job.In
addition:

m |f the Auto accept finished translations check box is selected for the translator, the
jobstatechanges fromIn progresstoAccepted.Youcan viewthese translations.
For detailedinstructions, see "Viewing One Translated Job" on page 78.

= |f the Auto accept finished translations check box is cleared for the translator, the job
state changes fromIn progresstoNeeds review.In this scenario, you must
review the translations and then accept or reject them.For detailedinstructions, see
"Reviewing One Translated Job" on page 79.

Youcan view andreview alltranslated jobs from the Deliveries section in the Job
overview page.For detailedinstructions, see "Viewing and Reviewing All Translated
Jobs"on page 74.

5.1 Viewing and Reviewing All Translated Jobs
Youcan view alltranslated jobs from the Deliveries section of the Job overview page.

1. Click the Translation menu andthen the Jobs tab to open the Job overview page.

oes | sources | cart @

& » Administratior

R NP " gt P e Tragglator P s WWENG SV W
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2. Click Deliveries to expand this section.

Home » Administration '

= DELIVERIES

:
"._h»_‘”‘w-- '\_H *HMM-‘_H‘.___*_\‘

This section displays allthe translated jobs.

3. Click alinkin the Deliveries section to open the corresponding Job page.

. T A S P A N sty - ; - S ST e et -

I A - ¥ - . -
~ JOB ITEMS T - - -
LABEL TYPE STATE PROGRESS WORD COUNT CHANGED OPERATIONS
article with tag Article Meeds revigw /020 4 04/12/2019-19:46 delete

_h.r““‘““*""h‘-w.\ I . .,‘\.M*-..@..M\_ M*‘xhﬂ*‘lm

# If the Auto accept finished translations check box is clearedfor the translator, the
review link is displayed.

= If the Auto accept finished translations check box is selectedfor the translator, the
view link is displayed.
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4. Optional. Toreview the content, in the Job Items section, click the review link to open
the Review Translation page. This stepis relevant only if the Auto accept finished

translations check box is cleared for the translator.

Source Source type Last change State Job Translator

ContentaPl 7

cle with tag Article Fri, 04/12/2019 - 19:46 Meeds review article with tag

BODY
DELTA #0

=

Source Translation

TITLE

=

Source Translation

» MESSAGES

# The Source fields on the left side display the source content.

# The Translation fields on the right side display the translated content.In these
examples, pseudo-translation is displayedinstead of actual translated content.

The fields displayed here depend on the fields in the content type.
a. Youcanclickin any field to modify the content.
b. When you are done, click either Save or Save as completed:

= Click Save to save your changes without completing your review of the
translation.

- Click Save as completed to save your changes and mark the translation as
reviewed. This accepts the translation.

If you clicked Save as completed, then the job state changes to Accepted, andin
the Message box, thereis anew message:The translation for <job-name>
has been accepted. Thetranslateditems are savedin Drupal.

Important:If youdonot want to accept the translation, donotclick Save as
completed. The translationisnot savedin Drupal. Drupal TMGMT does not support
rejecting a translation job and sending it back to Lionbridge. Y ou must sign into
Freeway toreject the translation.
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5. Optional. Toimport the translated content, scrolldown to the Imported Translated

File section, and click Auto-Import. This stepis relevant only if the Auto accept
finished translations check box is cleared for the translator.

- - e
e

——- z-f';
= IMPORT TRANSLATED HILE

Auto-Import Update TM

File

Choose File | Mo fle cnose

Manual Impaort

-____d_*.-!l-r-h u.u‘ '\ #,-\ ‘_‘r‘“‘x

Thisimports the translated files into Drupal TMGMT.

Optional. To view the content, in the Job Items section, click the view link to open the

View Translation page. This stepis relevant only if the Auto accept finished
translations check box is selected for the translator.

Source

Source type Last change

State lob
Basic

Thu, 12/01/2016 - 09:26  Accepted

JPS testDec 1 2

Translator

Liondemand Sandbox
BODY

DELTA #0

Source

=p=one more test=/p=

Translation

Translation
JPS test Dec 1 2 Kok ¥ ¥

r MESSAGES

Cancel

i The Source fields on the left side display the source content.

# The Translation fields on the right side display the translated content.In these
examples, pseudo-translation is displayedinstead of actual translated content.
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The fields displayed here depend on the fields in the content type.

When you are done, click Cancelto return to the Job page.

5.2 Viewing One Translated Job

If the Auto accept finished translations check box is selectedfor the translator (the
Connector), youcan view translated content.However, you cannot modify it here,
because it has been automatically accepted.For instructions on editing translated
content, see "Editing Translated Items" on page 82.

To view the translation of one job:

1. If the Job pageisnot already open:
a. Click the Translation menu to open the Job overview page (Jobs tab).

b. Optional.Use the filter bar at the top of the page to locate the jobtoreview.The
jobisin Finished state.

c. Intherow of the job to view, click the manage link to open the Job page.

2. In the Job Information section, in the Operations column, click the view link.

The View Translation page opens.

Source Source type Last change State lob Translator
JPS test Dec 1 2 Basic Thu, 12/01/2016 - 09:26  Accepted PS test Dec 1 2 Liondemand Sandbox

BODY
DELTA #0

Source Translation

E =p=0ne more test</p=

TITLE

Source Translation

» MESSAGES

cancel
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i The Source fields on the left side display the source content.

# The Translation fields on the right side display the translated content.In these
examples, pseudo-translation is displayedinstead of actual translated content.

The fields displayed here depend on the fields in the content type.

3. When you are done, click Cancelto return to the Job page.

5.3 Reviewing One Translated Job

If the Auto accept finished translations check box is clearedfor the translator (the
Lionbridge Connector), the translation requires review as part of the translation-
management process.

To review the translation of one job:

1. If the Job pageisnot already open:
a. Click the Translation menu to open the Job overview page (Jobs tab).

b. Optional.Use the filter bar at the top of the page to locate the jobtoreview. The
jobisin Finished state.

c. Intherow of the job to review, click the manage link to open the Job page.

2. Inthe Job Information section, in the Operations column, click the review link.
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The Review Translation page opens.

5.3 Reviewing One Translated Job

Last change State

Thu, 12/01

Source ype
Basic

Source

JPS test Dec

BODY
DELTA #0

Source

=p=Here is my contenl 1o Tanslate <ip=>

Source

IPS fest Dec 15

b MESSALGES

Job

2016 - 14:11 Needs review PStestDec 15

Translation

Translation

XK 000 oo Y Y

Translator
Liondemand Sandbox Approval Required

i The Source fields on the left side display the source content.

# The Translation fields on the right side display the translated content.In these
examples, pseudo-translation is displayedinstead of actual translated content.

The fields displayed here depend on the fields in the content type.

3. Youcanclickin any fieldto modify the content.

4. When you are done, click either Save or Save as completed:

i Click Save to save your changes without completing your review of the translation.

# Click Save as completed to save your changes and mark the translation as

reviewed. This accepts the translation.

5. If youclicked Save as completed, then the job state changes to Accepted,andin the
Message box,thereisanew message:The translation for <job-name> has
been accepted. Thetranslateditems are savedin Drupal.

Important:If youdonot want to accept the translation, do notclick Save as completed.
The translation isnot savedin Drupal. Drupal TMGMT does not supportrejecting a
translation job and sending it back to Lionbridge. You must signinto Freeway toreject

the translation.
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6 Other Translation Tasks

Youcan performthe following additional optional tasks:

"Aborting Translation Jobs" on page 81

"Resubmitting Aborted Translation Jobs" on page 81
"Deleting Jobs"on page 82

"Editing Translated Items" on page 82

"Redelivering a Translation Job to Drupal TMGMT" on page 83

6.1 Aborting Translation Jobs

To stop atranslation job thatis already in progress, contact Lionbridge Connector
Support.For details, see "How to Contact Lionbridge Connector Support" on page 8.

Warning: Do not click Abort to stop a translation job that is already in progress.

6.2 Resubmitting Aborted Translation Jobs

Youcan resubmit apreviously aborted translation job.

To resubmit a previously aborted translation job:

1.

Ensure that the Job page is open.If necessary, open the Job overview page / Jobs
tab, as described above, andin the Operations column, click manage to open this page
for ajobin Aborted state.

Scrolldown to the bottom of the page and click Resubmit.

A message confirms that you want to resubmit this job.

Click Confirm.
A message at the top of the page states that the aborted job was duplicated, and that
youcan resubmititnow.

Optional.Modify any values on this page.For description of the values you can modify,
see the description of the Checkout page in "Submitting One Item Directly to the
Connector"on page 48.

Click Submit to translator.
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6.3 Deleting Jobs

To delete atranslation job thatis already in progress, contact Lionbridge Connector
Support.For details, see "How to Contact Lionbridge Connector Support”on page 8.

Warning: Do not click Delete to delete a translation job thatis already in progress.

6.4 Editing Translated Items

After atranslation has been accepted, including auto accepted, you can still make
changestoit. You edit atranslateditemthe same way that you edit the sourceitem, by
editing the target language version of the item.

To edit atranslateditem:

1. Clickthe Content menuto open the Content page, and then in the Operations column,
click the edit link for the item to edit. If necessary, you can filter the list of content
items by status, type (content type) and language and then click Filter.

Theitemis displayedin the source language, for example, English.

Languages
= English

FS test approvals

JPS test approvals
[ Viaw | -
Submithed by on Fri. 12022016 - 1157

.|..|_|\...__.- I works. </p=

2. Inthe Languages list, click the link for the target language, for example, German
(Deutsch).
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Theitemisnow displayedin the target language.

Languages

OO 0 W

s FraneaisiCanads YOOK 000K 00000000
- Dautsch m
Submitted by on Fri, 12022016 - 11:57

D= 000N 000 00K X % oL <

3. To edit this version, click Edit.
The Edit page opens.

4. Youcannow edit the translation of the item. When you are done, click Saveto save
your changes.

6.5 Redelivering a Translation Job to Drupal TMGMT

Youcanredeliver allthe translated content in atranslation job from Lionbridge to Drupal
TMGMT. This is usefulin the following scenarios:

= The translations were updatedor corrected after the initial delivery.
® Youwanttooverwrite any changes that youmade in Drupalto the translated content.

Note:Redelivering a translation job from Lionbridge to Drupal TMGMT overwrites any
post-translation edits to the translated content.

To redeliver a translation job to Drupal TMGMT:

1. Click the Translation menu.
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The Job overview page (Jobs tab) opens.

Job overview @

Home » A 1

State From To Translator

[— vl [ any- v Any- v| [“any- . Apply

OPERATIONS
a & v Execute

LABEL FROM TO STATE TRANSLATOR PROGRESS | ESTIMATED WORD COUNT — CHANGED w  OPERATIONS
TMS TESTING 2 English German  Finished ContentAPl7 2/0/0/0 4 04/08/2019 - 12:52 manage delete
Roundtrip Arben Testing English  German Finished ZDC Freewaytest  2/0/0/0 2 10/04/2018 - 15:50 manage delete
page 2 and 1 more English  French Finished EC_Training 4/0/0/0 6 09/05/2018 - 21:09 manage  delete
version 109 English  French Finished  EC_Training 2/0/0/0 4 08/29/2018-10:10 manage  delete
Tags (field field_tags amicle) English  French Finished EG_Training 2/0/0/0 12 08/27/2018 - 16:52 manage delere
Testing several pages English French Finished EG_Training 8/0/0/0 192 08/14/2018-12:38 manage delere

ot PN N R e TN gt Y Y WV W P

Note: Thereis aseparate job for each targetlanguage.

2. Locate the finished job that you want to redeliver to Drupal TMGMT. In the State
column, this job displays Finished.
Tip: To view only finished jobs, in the State column in the filter at the top of the list,
select Finished fromthe dropdown list, and then click Apply.

3. Intherow of the jobtoredeliver,in Operations column, click manage.

The page for that job opens.
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6 Other Translation Tasks 6.5 Redelivering a Translation Job to Drupal TMGMT

4. Inthelmport TranslatedFile section, do one of the following:

e, o F . At
_- - . - N T - pam e et T B
[T o T e W -

" » IMPORT TRANSLATED FILE

File
Choosa Fila | Mo file chose

Manual Import

iy q.p* ‘~"‘"‘"‘---#M-x_r*n*’%'“\'r#.h"u

# Inthe Import Automatically |Update TM sub-section, click Auto-Import.

= In the Manual Import sub-section, click Choose File, then browse to the file to
redeliver to Drupal TMGMT, and then click Manual Import.

A message box at the top of the page states that the job was submitted for
redelivery, and the page updates.

# |f the Auto accept finished translations check box is selected for the translator, the
redelivered jobis ready for youto view.For detailedinstructions, see "Viewing One
Translated Job" on page 78.

# |f the Auto accept finished translations check box is cleared for the translator, the
redelivered jobis ready for youto review.In this scenario, you must review the
translations and then accept or reject them.In the Job Items section, in the
Operations column, click Review, and then in the page that opens, review the
translated content, and when you are done, click either Save or Save as completed.
For detailedinstructions, see "Reviewing One Translated Job" on page 79.
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