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1 Welcome to the Lionbridge Connector for Adobe
Experience Manager Translation Integration Framework

Welcome to the Lionbridge Connector for Adobe Experience Manager Translation Integration Framework
(AEMTIF) . This is Lionbridge’s connector between Adobe Experience Manager Translation Integration
Framework and the Lionbridge Content API.

1.1 Terminology

Freeway

The name of the Lionbridge translation portal for submitting content to and
retrieving content from the Lionbridge translation provider.

FTP Server

File Transfer Protocol (FTP) is a standard network protocol used to
transfer files from one host to another host over a TCP-based network,
such as the Internet. Translation providers may receive and send files for
translation using an FTP server.

Lionbridge

The publisher of the Freeway translation portal and a translation provider.
Users connect to the Freeway translation portal to submit content to and
retrieve content from the Lionbridge translation provider.

Lionbridge
Connector for
Adobe Experience
Manager Translation
Integration
Framework
("Connector")

The connector software that Lionbridge has developed and provides,
which plugs into your Adobe Experience Manager Translation Integration
Framework instance to provide connectivity to the Lionbridge translation
services. In this document it is referred to as the Connector. This is the
software you are configuring as you work through this document.

MT Machine translation. The translation provider can be a machine translation
service, such as Google Translate.

Producer Content system that sends content or documents out for translation. In this
case, this is Adobe Experience Manager Translation Integration
Framework.

Provider A provider of translation services. The delivery of assets to the provider
may be via an FTP server or a TMS connector.

TMS Translation management system that the translation provider users.
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1.2 How the Connector Works with Adobe Experience Manager
Translation Integration Framework

The Lionbridge Connector (Connector) is an important part of the Lionbridge translation solution.

The Connector is installed on the AEM content system. Its functionality is displayed to the users as part of
AEMTIF.

Adobe Experience Manager Translation Provider's
. . Connector
[Translatlon Integration Framework - TMS or FTP, or your TMS

Your translation systems architecture might look like the configuration above. It may have additional
content systems or translation providers, but the core concepts remain the same. If your translation
provider is Lionbridge, it is accessed via either Freeway or onDemand.

During implementation, Lionbridge Connector Support works with you and your translation providers to
configure and test the other elements of your translation solution, which are the connections to your
translation providers' systems.

1.3 Using this Guide

Purpose of this guide

This guide describes everything you need to know to configure Lionbridge Connector (Connector) for AEM
TIF.

Who should use this guide

This guide is intended for Adobe Experience Manager administrators and system integrators.

What you should already know

This document assumes that your company already has an installed instance of Adobe Experience
Manager. It assumes that you have a strong working knowledge of Adobe Experience Manager and its
Translation Integration Framework feature.

Documentation conventions

This guide uses the following conventions:

Convention Description

Bold Highlights screen elements such as buttons, menu items, and fields.
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Convention Description

Courier Highlights input, file names, and paths.
Italics Highlights terms for emphasis, variables, or documenttitles.
> Indicates a menu choice. For example, "Select Admin Tools > Configuration."

1.4 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com

You can submit a support ticket either:
E byemail

B from the Lionbridge Connector Zendesk page, using your web browser:
https://connectors.zendesk.com/

1.4.1 Submitting a Support Ticket

1. Do one of the following:

#  Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket
correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. SignintoZendesk.
Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.

c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket and responds to everyone included in the cc field.

2. Everyone in the original cc receives updates unless they request to be removed from the ticket.
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1 Welcome to the Lionbridge Connector for Adobe Experience Manager 1.4.2 Information to Include in a
Translation Integration Framework Support Ticket

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

B clientname

B CMS or content system name and version
B Connector or App version installed

H name of job for which the issue occurs

B date of job submission

B detailed description of the issue

B any error text—copy and paste, if applicable

Files to attach to the support ticket:

B CMS log files for the date the issue occurred
B Connector or App log files for the date the issue occurred

B screen capture of the issue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk
Important: You must log into Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.
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1 Welcome to the Lionbridge Connector for Adobe Experience

1.4.4 Signing Up for a Zendesk Account
Manager Translation Integration Framework

for Lionbridge Connectors

2. Enteryour credentials, and click Sign in.

Sign in to Lionbridge Connectors

- )

Hew to Lionbndge Connectors?

Have yvou emalled us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and
follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.
4. To update tickets, you can reply or attach files.

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide

for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-
agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.
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1 Welcome to the Lionbridge Connector for Adobe Experience 1.4.4 Signing Up for a Zendesk Account

Manager Translation Integration Framework for Lionbridge Connectors

Note: If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

hew to Lionbndge I.'lr:wrF:-.'IcrﬁO

Have you emailed us?
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1.4.5 Getting a Zendesk Passwordif You

1 Welcome to the Lionbridge Connector for Adobe
Previously Emailed Lionbridge Connectors

Experience Manager Translation Integration Framework

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link
that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed
Lionbridge Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.
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1.4.5 Getting a Zendesk Passwordif You

1 Welcome to the Lionbridge Connector for Adobe
Previously Emailed Lionbridge Connectors

Experience Manager Translation Integration Framework

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector for Adobe 1.4.5 Getting a Zendesk Passwordif You
Experience Manager Translation Integration Framework Previously Emailed Lionbridge Connectors

The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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Guide

2 Lionbridge Connector for AEM TIF Installation Guide

There are 4 sections for Lionbridge Connector for AEM TIF:

How to Install Lionbridge TIF Connector Package for Adobe Experience
Manager (AEM) Cloud

1.

2.

3.

Log in to the AEM using your User name and Password.

Sign in with Adobe

Welcome to Adobe
Experience Manager =«

An Adobe Experience Cloud solution: All the
tools you need to solve these complex digital
business challenges. Learn Mo

Click Tools (Hammer icon), select General, and Click CRXDE (Full repository access with code
editor and nodes/properties management) option.

Teals

CRXDE Lite Search Forms Tegging

In CRXDE home page header. Click Package and install Lionbridge Translation Connector for AEM
Cloud.

Click Upload Package to upload, Lionbridge TIF connector package name as lionbridge-
connector.all-1.0-SNAPSHOT.

You can browse and choose lionbridge-connector.all-1.0-SNAPSHOT.zip package for
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2 Lionbridge Connector for AEM TIF Installation 2 Lionbridge Connector for AEM TIF Installation
Guide Guide

installation in AEM Cloud.

2 Roset @ scarcthpmn £ DCrats Packags | Upioad Packnge
Sort by B - .
lionbridge-connector.ui.content—1.0. 1-SMAPSHOT.zip @~ ok | 140w
[Lotwed ] YT vorson: 1.0.1-snasshor | o stallod 2020/ 12108 | i
Pame = . -
Last madified
Installation date B
Recently added
Package: lienbridge -eonmecior.ul.content
Download: lion bridge -conmecor.ui.content- 1.0.1-SNAPSHOT zip
Show €14.3 KB
| Al packages ] Grap: cain adohe,granie.Lranslation connector
New packages Filkers: i (users ) system/ sonbiid e -service
Imszalled /Built Jeond/LICK_Translation
Jcond/LIDK Translation /data
Jcomd/LIOK Translation /data fobs
Groups Jeoné/LIOK Translation /config
CIE T wamison
translation
Adobr (1) h
Adobe (61}
com.adobaarm.guides
com.adobe.cg (2 = lionbridge-connector.all- 1.0, 1 -SNAPSHOT-cp2fm @O SYSTEM | 155KE
com.adobe.oq.inbax (1) converted.zip
Versian: 1.0,1-SNAPSHOT—co2lm-converted | Last installed 2020/12/08

com.adobe.granite translation_connector
day (48

lionbridge-connectar (1)

SYSTEM
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3 To Validate global project Configuration with Content
APl's Provider

To configure Lionbridge Translation Connector for AEM Cloud.

1. On AEM, click Tools (Hammer icon), select Cloud Services, and click Translation Cloud Services
(Translation Cloud Service Configurations) option.

Legacy Clowd Services Translation Cloud Services ouTube Publishing Configuration

Connest to Adobe Experience Cloud Translation Cloud Service Configurations  YouTube: Publishing Configuration

2. Click conf and select global. You can see Lionbridge Translation Connector installed. Click
Lionbridge Connector and select Liox_MT (You can provide any name) and click Edit to configure.

#E " ealrenad (rsempe
- m Lionibridge Connactor

- o b B LK Trersls i B LT

- . gkl ¥ ¥ U
O b B liobridgraschangepa |— Lr

3. To configure, Lionbridge provides you with Content API Token. You must provide the same license in
Content API Token and select Licensed Key from the dropdown according to the requirement (Note:
Only one Licensed key will be provided to one customer) and click Save & Close.

Edit Configuration (Ccmest ) mp

Lianbridge Translation Connector Settings

Jabreatis AFfeetod 0372900074
Liceraed Ky [
- clocd-mi-demo- prod.te w
- (I“. save |
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4. The Lionbridge Connector message is displayed as The configuration has been saved.

Lionbridge Connector

This configuation has been saved
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4 Creating Translation Project with TIF Connector for AEM
cloud

1. On AEM, click Navigation (compass icon) and select Projects.

& Navigatian

E.
al
)
el

2. To create new project for translation, click Create, and select Project.

3. Select Translation Project (Template) from the available template and click Next.

Create Project i % =)

4. To configure the project for Translation. You need to configure Basic and Advance (mandatory)
sections.
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a. InBasic section, enter the following details:
i. Title: Enter the valid title name (mandatory field).
i. Description: Enter the description.
ii. Start Date: Select the start date.
iv. Due Date: Select the due date.

v. User: Select any User from the dropdown toggle according to the requirement
(example: select Administrator, Owner), and click Add (to add the Members
under User).

= . —
Create Project = pei (et ) g

add )

b. In Advanced section, enter the following details:
i. Name: By default Name is taken from Basic section.

i. Source Language: You can select any language according to the requirement
(example: Select English).

ii. Target Language: You can select multiple languages as per the requirement to
which you need to translate from the dropdown (Example: Select French and
Italian).

iv. Cloud Configuration: Select Configuration Path (You can select global or
lionbridgeexchangepartnerpro..).

v. Translation Method: Select Human Translation from the dropdown.

vi. Translation Provider: By default, it is Lionbridge-Translation when Translation
Method is selected as Human Translation (refer previous point vi).

vii. Translation Provider Credentials: Lionbridge Connect Title is displayed which
was created in earlier steps.

viii. You can select or de-select Automatically Promote Translation Launches, Delete
Launch After Promotion, and Automatically Approve Translations.
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ix. Repeat Translation: In Creates new translation job(s), inside the project you
can select any one option as per the requirements (example:
None/Daily/Weekly/Monthly/Y early) to repeat the translation job and click
Create.

Create Project g s (=) D

~
RS -
.
Trarmlstian Prsjrct Son i)
-
1111 =y Heman Trangation -
= =

B Automatically Eramate Tearalaton Launches

B8 Dot Launch sber Fromation

X. A Success message is displayed as The Project was created. To verify the
project, you can click Open or simply click Done.

Success

The project was created
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5 Connector Translation Verification

1. On AEM, click on Navigation (compass icon). Click Projects.

™ [ =] b (2]

2. Selectthe latest created Translation Job (Target Languages). The Status is Draft. The Pages,
Assets, Content Fragments, 118n Dictionaries, and Tags are zero (0). To add assets to the existing
Job, click on more (three dots (...)).

@5
o
=L
g s L]
B
& s
[ e

ov + Toanslatian Jab [FR] =

4. Select your assets path tree item as We.Retail >> Language Masters >> English >> Men and Women
for translation (You can select multiple assets according to the requirement for translation), and click
Select.
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Q  Type to search

[m}
Azort ™ Experionce
Om 2 @ 0DSEEE
Campaigns Men
O s > 80

Esperiencs Fagmnens . Wornea
o = > [ BE

Om erperienes-fregments warEEn

[ [ Epment
= L egqupment

Wia Artad - Abaut Us
00 s o D D bectes
Geometiicn Demo S2e . [ Frodurts
B m tives » 00 e

Geometrics Mabile Demo Ste - Wser
00 e metbie B o0,

0 [ tonbridpeenchangesarinerps..

™ Wames
— U warend
0 O Testcoara

5. You can see three options Create Language Copy (Update Language Copy for existing project
instance), Overwrite Language Master, and Cancel. Select Create Language Copy (If Update
Language Copy appears you are updating the existing Translation.

Update Translation

Select where translated content should be stored

Update Language Copy ( Update Translation Master ) ( Cancel )

6. Toadd all mentioned assets into the translation job, Click Translation Job header dropdown, and
choose Job Name to add the assets to the job.

[ = [ + A Tranala tiom bobs [FR] ~ B scieaanll
u} e parw TeiDemnd stars sure Resoyace Tve
1B b Jemmtemtireretailizn rman Prejects bew - Pape
on Fermas Jomnbgatiw-relilise innman New B Page
OB o Metdate e Dok Toge Wetodets
il Companent Striegs Hew ekt 18 Dicionsry

7. You can see the updated Translation Job (Pages and |18n Dictionaries are updated).
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5 Connector Translation Verification

8. To start the translation for added assets to the job, click on the dropdown of the Translation Job
(Target Language) and click Start (to start the translation for Translation Job).

TestDeme-g1

v Tean o Teanalation Jobs [T v Tea v
Jallshis lequest Somse _
] | [ i
[
Larguage: O e
Pro =E 1
a5 Dt D |
Be = "
Detene Til
& 5
L3 L3

Add Task

9. To monitor the translation status, refresh the browser or add /bin/lionbridge/debug/jobs after your AEM
instance in the URL section. You can check the Status in the Project Details (Target Language).

Liantidge Cor
Project Dat

Show 30~ enies Fiter recard
MName 10 Ky Language Status Croatod CAPI Subsmilted
s e - READNY_FOR_AEVIEW MDA PU HI012.05 830 U
READY_FOR_REVIEW 03012:07 0506 FU
e ar READNY_FOR_AEVIEW: 202017206 0618 M

e COMMITTED_FOR_TRANSLATION

Showing 1166 of Boniries

2020.12.08 0758 P

20710138 1124 AU

Daietn

Distn

Deeio

Detete

D

Deiie

o [l

10. After the successful round trip, you can see the final job status as Approved.
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Lionbridge Connactor

Projscts

Prejects | TosDema-01_[i) [(2RPBae6id | | Rakush

Cless
Shaw 20 - arties Fitar roconds:
Name Type MimeType Word Sount - Status. CABI Status - Updated
Fagmoadata TAGMETADATA Smatiwmi 9 APPROVED TR 28 B AN
JECAHN W LA LA TSN PAOE et n eo APPROVED COMPLETED 0. 202181 2901 D0AM
S Fesalisa Trien PAGE et &ar

Q@  APPROVED  COMPLETED 00  JHNANH0M

Shawing 1503 ol 3 enos Peariad baralied T Pravieus - [

Page 24



Index
T

terminology 5
C

configuration 14

D

documentation conventions 6

guide 6

introduction 5

L

Lionbridge Connector Support 7
getting a Zendesk password 11
information to include in a ticket 8
signing up for a Zendesk account 9
submit a ticket 7
viewing and updating your ticket 8

o

overview 6

S

support 7
getting a Zendesk password 11
information to include in a ticket 8
signing up for a Zendesk account 9
submit a ticket 7
viewing and updating your ticket 8

Lionbridge Connector for Adobe Experience Manager Translation Page 25
Integration Framework Adobe Experience Manager Translation Integration
Framework Installation and Configuration Guide

Version 1.0 Monday, March 8, 2021



	1  Welcome to the Lionbridge Connector for Adobe Experience Manager Translation Integration Framework
	1.1  Terminology
	1.2  How the Connector Works with Adobe Experience Manager Translation Integration Framework
	1.3  Using this Guide
	1.4  How to Contact Lionbridge Connector Support
	1.4.1  Submitting a Support Ticket
	1.4.2  Information to Include in a Support Ticket
	1.4.3  Viewing and Updating Your Support Ticket in Zendesk
	1.4.4  Signing Up for a Zendesk Account for Lionbridge Connectors
	1.4.5  Getting a Zendesk Password if You Previously Emailed Lionbridge Connectors


	2  Lionbridge Connector for AEM TIF Installation Guide
	3  To Validate global project Configuration with Content API's Provider
	4  Creating Translation Project with TIF Connector for AEM cloud
	5  Connector Translation Verification
	Index

