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1 Welcome to the Lionbridge Connector for Adobe
Experience Manager

Welcome to the Lionbridge Connector for Adobe Experience Manager ("Connector"). The Connector
enables you to automate sending and retrieving content from Adobe Experience Manager, which
dramatically reduces the effort required to create, maintain, and publish Web content in multiple languages.
If the Connector's add-on for Lionbridge Freeway is installed, you can automate sending and retrieving
content from Adobe Experience Manager directly to and from Freeway.

1.1 The Translation Lifecycle

The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This will improve
your focus on key localization considerations, improve processes, and keep all content stakeholders
included. Together, this results in better content management.

1.2 How the Connector Helps You Manage Your Translation
Lifecycle

The Lionbridge Connector for Adobe Experience Manager (Connector) is a plug-in module for Adobe
Experience Manager. It provides a range of features and user interface enhancements in Adobe
Experience Manager that enable you to select, send, monitor, and retrieve content for translation into any
language Adobe Experience Manager supports.

These features automate the process, which dramatically reduces the effort and time required to export
and re-import content that needs to be localized. This is very helpful when translating large volumes of
content or ensuring that translated content is quickly re-imported to meet deadlines.

When you use the Connector, you manage your translation lifecycle entirely from within Adobe Experience
Manager:

1. The Connector exports your content from Adobe Experience Manager in XML format and delivers
these content files to the central, hosted Clay Tablet Platform.
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2. The Clay Tablet Platform delivers your content to your translation providers, based on routing rules that
your company chooses and the Lionbridge Connector Team implements.

3. When the translated content is ready, the Clay Tablet Platform retrieves it from your translators and
delivers it to the Connector.

4. The Connector automatically re-imports the content into the correct location in Adobe Experience
Manager.

You can then review, revise, reject, or publish the translated content as needed.

Note: Neither the Connector nor the Clay Tablet Platform performs any translation. Similarly, the

Lionbridge Connector Team does not provide any translation services. Your company chooses the
translation provider that performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge Connector (Connector) for Adobe Experience Manager to
manage your translation lifecycle. It describes how to send Adobe Experience Manager components for
translation and receive them back from translation.

Note: This guide describes using both the Adobe Experience Manager Touch-Optimized Ul and the
Classic Ul. The terminology in this guide is for classic devices, such desktops and laptops, although it is
also relevant to mobile devices, such as tablets. For detailed information about the Uls and views, as well
as differences in terminology depending on device types, refer to the Adobe Experience Manager
documentation, available at http://helpx.adobe.com/marketing-cloud/experience-manager.html?t2.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving content for translation that resides in your Adobe
Experience Manager CMS. This guide is also useful for translation providers who receive content from
your Adobe Experience Manager CMS, because it describes your company's translation management
process.

What your company setup should be

This document assumes that:
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H Your company already has a functioning instance of Adobe Experience Manager.

H The Lionbridge Connector for Adobe Experience Manager (Connector) has been implemented,
configured, and tested on your Adobe Experience Manager CMS.

B The Lionbridge Connector Team has set up the Clay Tablet Platform to send content to your translation
providers.

If Lionbridge is your company's translation provider, it assumes that either Freeway or onDemand is
already set up for your company.

What you should already know

This document assumes that:

® You are familiar with the Connector's configuration for your Adobe Experience Manager CMS, and the
reasons for choosing certain configuration options. This is important because your company's
configuration determines which features are available.

H You have a strong working knowledge of the Adobe Experience Manager Content Editor.

® You are familiar with your company's translation process and requirements.

® You have valid user credentials to log into Adobe Experience Manager.

H You have the required permissions to access the Connector functionality described in this guide.

Note: Not all the features described in this guide may be available. Feature availability depends on both
your company's Connector setup and the roles to which you are assigned. If you cannot access
functionality that you need, contact your company's Adobe Experience Manager administrator.

How this guide is organized

This guide contains the following chapters:

Chapter Description

"Welcome to the Lionbridge | A brief description of the Lionbridge for Adobe Experience

Connector for Adobe Manager solution and how it fits into the translation lifecycle. It also
Experience Manager" on includes information about this guide and Lionbridge Connector Support
page 6 contact information.

"Getting Started with the How to get started and an overview of the Lionbridge Connector for
Lionbridge Connector for Adobe Experience Manager interface and key features.

Adobe Experience Manager"

on page 17
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Chapter Description

"Sending Content for How to use the Lionbridge Connector for Adobe Experience Manager to
Translation" on page 27 send out content for translation.

"Monitoring Translation How to monitor the translation status of content that you sent out for

Status and Jobs and Viewing | translation.
Translated Content" on page

143

"Post-Translation Tasks"on | How to perform post-translation tasks, including relocking unlocked

page 154 components, updating the translation memory, and viewing log files and
reports.

How to find out more about the Lionbridge Connector for Adobe Experience
Manager

For information on installing and configuring the Lionbridge Connector for Adobe Experience Manager,
read the Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

To access all Lionbridge Connector for Adobe Experience Manager
documentation:

1. Log into Adobe Experience Manager.

2. Do one of the following:

# In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.)

& In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane.

# Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.
3. Inthe Lionbridge Connector rail, click Admin Tools.

This displays the Admin Tools menu options.

4. Click Help.

A new Web page opens, displaying links to the Lionbridge Connector for Adobe Experience Manager
documentation.

Lionbridge Connector for Adobe Experience Manager User Guide Page 9
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Manager

Support

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document titles.

> Indicates a menu choice. For example, "Select Admin Tools > Configuration."

1.4 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com

Telephone: +1-416-363-0888

You can submit a support ticket either:

E byemail

® from the Lionbridge Connector Zendesk page, using your web browser

1.4.1 Submitting a Support Ticket

1. Do one of the following:

i Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket

correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections

below.

i Create a ticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. Signinto Zendesk.

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.
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Manager Ticket

c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket and responds to everyone included in the ccfield.

2. Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

B clientname

B CMS or content system name and version
B Connector or App version installed

H name of job for which the issue occurs

B date of job submission

B detailed description of the issue

B any error text—copy and paste, if applicable

Files to attach to the support ticket:

H CMS log files for the date the issue occurred
B Connector or App log files for the date the issue occurred

B screen capture of the issue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk
Important: You must log into Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

Lionbridge Connector for Adobe Experience Manager User Guide Page 11
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1.4.4 Signing Up for a Zendesk Account for
Experience Manager

Lionbridge Connectors

2. Enteryour credentials, and click Sign in.

Sign in to Lionbridge Connectors

- )

Hew to Lionbndge Connectors?

Have yvou emalled us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and
follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.
4. To update tickets, you can reply or attach files.

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide

for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-
agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.

Lionbridge Connector for Adobe Experience Manager User Guide
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Experience Manager

Note: If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

hew to Lionbndge I.'l-’:wre-.'lcrﬁo

Have you emailed us?

Page 13

Lionbridge Connector for Adobe Experience Manager User Guide
March 20,2020

Version 4.0.1


mailto:connectors@lionbridge.com?subject=Support for Lionbridge Connector for Drupal TMGMT
https://connectors.zendesk.com/

1.4.5 Getting a Zendesk Passwordif You Previously

1 Welcome to the Lionbridge Connector for
Emailed Lionbridge Connectors

Adobe Experience Manager

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for

visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link

that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed

Lionbridge Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.

Page 14
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1.4.5 Getting a Zendesk Passwordif You Previously

1 Welcome to the Lionbridge Connector for
Emailed Lionbridge Connectors

Adobe Experience Manager

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?

Page 15
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The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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2 Getting Started with the Lionbridge Connector for Adobe
Experience Manager

The Connector supports all web browsers that Adobe Experience Manager supports.

It supports Adobe Experience Manager versions 6.2 and higher.

To access the Connector:

1. Log into Adobe Experience Manager.

2. Do one of the following:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.)

# In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane.

# Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.

2.1 Key Features

The Lionbridge Connector for Adobe Experience Manager (Connector) has the following key features:
B "Multiple Ways to Send Content for Translation" on page 17

B "Optimizing Translation" on page 19

B "Selecting a Translation Provider" on page 19

B "Using the Adobe Experience Manager Translation Integration Framework with the Connector" on page
19

2.1.1 Multiple Ways to Send Content for Translation

There are six ways to collect and send content for translation using the Connector:
® There are the following multiple ways to send pages out for translation:

# Send multiple content items, including pages, tags, dictionaries (i18n items), Content Fragments,
Experience Fragments, adaptive forms, and digital assets (such as JPG and PDF files) using the
Bulk Translation wizard. You can filter to exclude content, and send out requests for translations of
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one target language at a time as a separate translation job with its own requested-by date. For
details, see "Sending Content for Translation Using the Bulk Translation Wizard" on page 28.

# |n Adobe Experience Manager version 6.3 and higher, you can send pages to translation directly
from the Touch-Optimized Ul of Adobe Experience Manager using the Translate Content page. For
details, see "Sending Pages for Translation from the Touch-Optimized Ul (Adobe Experience
Manager version 6.3 and higher only)" on page 66.

# Send multiple pages, Content Fragments, Experience Fragments, adaptive forms, and digital assets
(such as JPG and PDF files) using the Globalization Tool. You can add pages from multiple site
paths, and/or upload page paths stored in CSV or XLS files. You can filter these pages by publication
date, on time, off time, activation state, and page template. For details, see "Sending Pages and
Assets for Translation Using the Globalization Tool" on page 47.

# If you roll out files, the Connector can automatically send them to the Translation Queue, using the
default translation settings configured for your company. For details, see "Sending Files to the
Translation Queue When You Roll Out Files" on page 62.

#  |f you use Adobe Experience Manager's Classic Ul, you can send one or more pages for translation
from the Adobe Experience Manager Sidekick. Depending on your company's configuration, you can
send pages only to the Translation Queue, or you can choose whether to send them to the queue or
directly out for translation. Your company's configuration also determines which translation settings
you can edit from the Sidekick. For details, see "Sending Pages for Translation from the Adobe
Experience Manager Sidekick" on page 103.

i If you are using Adobe Experience Manager's translation workflow feature to automatically create
new pages in the language branches of your site, the Connector can automatically send these new
pages to the Translation Queue. For details, see "Sending Content to the Translation Queue Using
Workflow" on page 130.

# You can send previously sent jobs for translation from the Status tab of the Translation Status
page. You can modify the content items, source and target languages, translation provider,
translation options, and job options before resending the job. You can also specify an LSP-specific
configuration for the job to resend. For details, see "Resending a Translation Job" on page 90.

Note: You can send digital assets, such as JPG and PDF files, for translation from the Bulk Translation

wizard and the Globalization Tool.

B Depending on your company's Connector configuration, you may be able to send content out for
translation either immediately or via a queue.

i Send content immediately to the translation provider.
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# Send content via the Translation Queue, which enables you to group items together by project,
priority, target language, and require additional approval. For details, see "Submitting Content for
Translation from the Translation Queue" on page 76.

Note: Your company can create schedules that automatically send out translation jobs from the
Translation Queue. For details, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

2.1.2 Optimizing Translation

The Optimize Translation feature helps you reduce translation costs, by reducing the quantity of content
that Connector sends to translation providers. It sends only changed content fields out for translation. To do
this, it checks each component in the source version of the page for any content changes, and it sends only
changed components out for translation. If a component was previously translated and it has not changed,
then the Connector does not send it for translation again: Instead, it uses the stored translation.

However, this feature needs Connector translation backup data, and it increases the Connector
processing time before sending out the items for translation.

This feature can be configured for your company and separately for the Bulk Translation wizard. You can
also specify it by selecting the Use Local TM check box when you send individual pages to the Translation
Queue or when you send out pages out directly for translation.

2.1.3 Selecting a Translation Provider

If your company has multiple translation providers, your company's Connector setup may enable you to
select which one to use when you send out items for translation.

This feature is available in all user interfaces where you send out content for translation.

2.1.4 Using the Adobe Experience Manager Translation Integration
Framework with the Connector

This section describes how to use Adobe Experience Manager's translation integration feature with the
Connector. For detailed information about this feature, refer to the Adobe Experience Manager
documentation, "Translating Content for Multilingual Sites" which is available at:

B version 6.2: http://docs.adobe.com/docs/en/aem/6-2/administer/sites/translation.html.

B version 6.3: http://docs.adobe.com/docs/en/aem/6-3/administer/sites/translation.html.

B version 6.4: https://docs.adobe.com/content/help/en/experience-manager-
64/administering/introduction/translation.html.
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2 Getting Started with the Lionbridge 2.1.4 Using the Adobe Experience Manager Translation
Connector for Adobe Experience Manager Integration Framework with the Connector

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/sites/administering/using/translation.html.

Note: For information on integrating the Connector with this feature, refer to steps 1-3 in the Adobe

documentation at the above link and "Integrating the Connector with the Adobe Experience Manager's
Translation Integration Framework" in the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

The Connector integrates with Adobe Experience Manager's translation integration framework feature.
This feature enables you to create translation projects and start translation jobs from within Adobe
Experience Manager. When you use this integration, you create translation projects and start translation
jobs in Adobe Experience Manager, but otherwise you can manage the projects and jobs in the same way
that you manage them for jobs that you send directly from the Connector. With this integration, you can:

B use Connector's comprehensive settings in translation jobs sent from Adobe Experience Manager
B send translation jobs to the Translation Queue or directly to translation providers

B monitor translation jobs from the Connector

B view translated content from the Connector

B perform post-translation tasks from the Connector

Important: When using the Connector with the Translation Integration Framework, the Connector's
component-mapping, team-profiles, and language-mapping features are not available.

When using Adobe Experience Manager's translation integration framework feature to send out content for
translation, you complete the following general steps:

1. You create the root page of a language branch of the site to site to translate, which is called a language
copy. For detailed instructions, refer to "Preparing Content for Translation" in the Adobe Experience
Manager documentation at: http://docs.adobe.com/docs/en/aem/6-1/administer/sites/translation/tc-
prep.html.

Note: In the Connector, this step happens automatically when you send out content for translation.

Additional user action is not required.

2. Specify the translation integration configuration and the Connector cloud configuration for the site to
translate.
& The translation integration configuration contains the Adobe Experience Manager settings for how to
translate your content.
& The Connector cloud configuration contains a set of Connector settings.
For detailed instructions, see "Preparing to Send Content for Translation from Adobe Experience
Manager Translation Integration" on page 89.
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2 Getting Started with the Lionbridge Connector for Adobe Experience 2.2 The Connector at a
Manager Glance

3. You create a translation project from Adobe Experience Manager's Sites console. For detailed
instructions, see "Preparing to Send Content for Translation from Adobe Experience Manager
Translation Integration" on page 89.

4. You send out the content for translation as a translation job from a translation project in Adobe
Experience Manager's Projects console. For detailed instructions, see "Sending Content for
Translation from Adobe Experience Manager Translation Integration” on page 102.

5. You can monitor the progress of translation jobs started in Adobe Experience Manager's translation
integration feature. For detailed instructions, see "Monitoring Translation Jobs Created in the Adobe
Experience Manager Translation Integration" on page 152.

6. You can view translated content of translation jobs started in Adobe Experience Manager's translation
integration feature. For details, see "Viewing Translated Content from Jobs Started in the Adobe
Experience Manager Translation Integration" on page 152.

2.2 The Connector at a Glance

You access the Lionbridge Connector for Adobe Experience Manager (Connector) from the Lionbridge
Connector rail.

¥ Do one of the following to open the rail:

#  Inthe Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.)

# |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane.

i Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.
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Manager

You access Connector features from the Navigation tab on the left.

Adobe Marketing Cloud » Lionbridge Connector
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Note: The Admin Tools console is described in the Lionbridge Connector for Adobe Experience

Manager Installation and Configuration Guide.

The Connector has additional features that you access from within Adobe Experience Manager. For

example:

H Connector functionality in the Touch-Optimized Ul of Adobe Experience Manger version 6.3 and higher
supports sending pages directly for translation or to the Translation Queue.
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B Connector functionality on the Page tab of the Adobe Experience Manager Sidekick supports sending
pages for translation and sending updated translated content to a translation memory.

LGRS — " LECAE— " LESAE— "
AR B 8 3 9= R ®E 3 9=
Copy Page = Copy Page - Copy Page -
Move Page Mowve Page Move Page
Delete Page Delete Page Delete Page
Activabe Page Activabe Page Activabe Page
Deactivate Page Deactivate Page Deactivate Page
Lock Page Lock Page: Lock Page
Show References... Show References... Show References...
Follout Rollout Page
Translate Content Tmns%z Conbent
Update Remote TH
P ALLOE @2 FLLO& e |Jd:?3;.ﬂi.= e

B Connector functionality can be integrated with the rollout feature, which is accessible either from the
Blueprint Control Center or the Rollout button on the Pages tab of the Sidekick.

B There are custom Connector workflows you can use within Adobe Experience Manager with the
following functionality:

i to lock components after translation and restore their original inheritance
# to send out files for translation while rolling out files

i to extend Adobe Experience Manager's translation workflow feature, which automatically creates
new pages in the language branches of your site, by automatically sending out these pages for
translation

These workflows are available in the Workflow tab of the Adobe Experience Manager Sidekick.
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3 Encrypting and Decrypting Content
Note: This feature is available only when using the Clay Tablet Translation Connector for SDL TMS or the
Clay Tablet Translation Connector for Lionbridge Freeway.

You can generate your own keys to encrypt and decrypt content you send for translation from the
Lionbridge Connector for Adobe Experience Manager ("Connector for Adobe Experience Manager") to
either:

B the Clay Tablet Translation Connector for SDL TMS ("Connector for SDL TMS")

B the Clay Tablet Translation Connector for Lionbridge Freeway ("Connector for Freeway")

Before translation:

1. The Connector for Adobe Experience Manager uses the generated keys to encrypt the content once it
is ready for translation.

2. The Connector for Adobe Experience Manager sends the encrypted content via the Clay Tablet
Platform to the Connector for SDL TMS or to the Connector for Freeway.

3. Either:

# The Connector for SDL TMS uses the generated keys to decrypt the content before sending it to
SDL TMS.

# The Connector for Freeway delivers encrypted content to Freeway.

After translation:

1. Relevantto SDL TMS only. The Connector for SDL TMS uses the generated keys to encrypt the
translated content once it is ready to send back to Adobe Experience Manager.

2. The Connector for SDL TMS or the Connector for Freeway sends the encrypted content via the Clay
Tablet Platform to the Connector for Adobe Experience Manager.

3. The Connector for Adobe Experience Manager uses the generated keys to decrypt the content before
sending it to Adobe Experience Manager.

For instructions on configuring the Connector this feature, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.

Which encryption standards does the Connector support?

B The Connector supports Java Cryptography Extension (JCE), which is an officially released Standard
Extension to the Java Platform. This is described
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here:
https://docs.oracle.com/javase/7/docs/technotes/quides/security/SunProviders.html#SunJCEProvider.

B The Connector supports the following Advanced Encryption Standards (AES):

# http://www.oracle.com/technetwork/javal/javase/downloads/jce-6-download-429243.html (JDK 6)

i http://www.oracle.com/technetwork/javal/javase/downloads/jce-7-download-432124.html (JDK 7)

# http://www.oracle.com/technetwork/javal/javase/downloads/jce8-download-2133166.html (JDK 8)

Other requirements

B Cipher: AES/CBC/PKCS5Padding

B |nitialization vector: 16 bytes, as required by AES (Advanced Encryption Standards), from a
cryptographically strong random number generator.

How to set up your keystore

Use the following commands and options to set up your keystore.

keytool -genseckey -keystore C:\worklaem\6.5\ctc
datal\ctctranslation datal\crypt\cttkeystore -storetype jceks
-storepass mystorepass -keyalg DES -keysize 256 -alias cttkey -
keypass secretpassword

Important: The keystore should be on a file system that is readable by the Connectors.

Command and L.
Description

Options

-genseckey Generates a secret key and stores it in a new KeyStore.SecretKeyEntry
identified by alias.

-keystore ctt-keystore The location and filename of the keystore, and a password to protect it from

-storepass mystorepass | unauthorized access.

-storetype jceks The keystore type for storing AES (Advanced Encryption Standards) keys.
Important: When generating keys, do not enter other values. Other values

are not supported.

-keyalg AES The algorithm for generating the key pair.
Important: When generating keys, do not enter other values. Other values

are not supported.
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Command and L.
. Description
Options
-keysize 256 The size of the key.
-alias cttkey -keypass The key alias/password pair for retrieving the key entry from the keystore.
secretpassword The Connectors use this pair.

You can use the above commands to add additional keys to an existing keystore.

For detailed instructions, refer to:
https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytool.html.

How to encrypt and decrypt content

Use the Java keytool utility to generate, store, and retrieve keys. For detailed instructions, refer to:

https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytool.html.
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4 Sending Content for Translation

When the Connector sends out a page for translation, it actually sends out the components in that page for
translation. There are several possible component configurations:

B acomponent may be synchronized to a Blueprint page

B acomponent may be in a live copy page

B acomponent may exist on a page that has no relationship to MSM (Multi Site Manager)

Determine how your components are configured before deciding how to send out pages for translation.
The Connector supports multiple ways of sending out pages for translation.

Recommendation: Consult the Adobe Experience Manager documentation to learn about the MSM,
Rollout, and translation workflow features. Learn how pages and their components are locked and
synchronized. The Connector uses many of these features, and extends them to enable sending pages
and their components for translation.

Your system may be configured to use these features in very specific ways. You must be aware of these
page relationships and processes before sending content for translation. Otherwise, unexpected outcomes
may occur.

There are multiple ways to collect and send content for translation using the Connector:
B "Sending Content for Translation Using the Bulk Translation Wizard" on page 28

B "Sending Pages and Assets for Translation Using the Globalization Tool" on page 47
B "Sending Files to the Translation Queue When You Roll Out Files" on page 62

B "Sending Pages for Translation from the Touch-Optimized Ul (Adobe Experience Manager version 6.3
and higher only)" on page 66

B "Sending Pages for Translation from the Adobe Experience Manager Sidekick" on page 103
E "Sending Content to the Translation Queue Using Workflow" on page 130

B "Resending a Translation Job" on page 90

For an overview and comparison of these methods, see "Multiple Ways to Send Content for Translation"
on page 17.
Note about team profiles:If one or more paths are configured for your team profile, you can select

only pages and fragments that are in these paths for translation. The path configuration does not restrict
your selection of digital assets, tags, and dictionaries (i18n items).

Content Type Method of Sending for Translation
pages all supported methods
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Content Type Method of Sending for Translation
tags Bulk Translation wizard only
dictionaries (i18n items) Bulk Translation wizard only

Content Fragments and Experience Fragments | Bulk Translation wizard and Globalization Tool only

adaptive forms Bulk Translation wizard and Globalization Tool only

digital assets, such as JPG and PDF files Bulk Translation wizard and Globalization Tool only

The owner of the translation budget can review and approve the content that has been identified as
requiring translation, and can send it out for translation. For details, see "Submitting Content for Translation
from the Translation Queue" on page 76.

Note: Your company may be configured to automatically send content items for translation to the

Translation Queue. Your company may have created schedules that automatically send out translation
jobs from the Translation Queue. For details, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide or contact your Adobe Experience Manager administrator.

Adobe Experience Manager's Translation Integration feature

You can also send out content either directly to translation or to the Translation Queue using Adobe
Experience Manager's translation integration feature (TIF).

B Foran overview of this feature, see "Using the Adobe Experience Manager Translation Integration
Framework with the Connector" on page 19.

E Forinstructions on preparing to send out content for translation from Adobe Experience Manager, see
page 89.

B Forinstructions on sending out content for translation from Adobe Experience Manager, see page 102.

4.1 Sending Content for Translation Using the Bulk Translation
Wizard

The Bulk Translation wizard enables you to select, send, and receive large quantities of content for
translation in only a few clicks.

This is useful for quickly sending out entire sections, sites, or content trees for translation into one or more
languages. Each group of pages you send out for translation is a separate job. You can specify different
settings and create a different requested-by date for each job.
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You access the Bulk Translation wizard from the Lionbridge Connector rail or directly from your Web
browser address bar.

When you use the Bulk Translation wizard, you can submit content either to the Translation Queue or
directly to translation.

Notes: You can submit tags and dictionaries (i18n items) for translation only using the Bulk Translation
wizard. You can submit Content Fragments, Experience Fragments, and adaptive forms for translation
only using the Bulk Translation wizard or the Globalization Tool. You can configure the Connector to submit
for translation Content Fragments that are referenced in pages, Experience Fragments, and adaptive
forms by selecting the Translate Dependent CF check box in the Translation Settings section of the
Configuration page. For detailed instructions, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.

Note: Depending on your company configuration, you can submit digital assets, such as PDF and
JPG files, for translation, including asset metadata.

Note: Depending on your user permissions or your company configuration, you may not be able to send
out content directly for translation.

To send out content for translation via the Bulk Translation wizard, you
complete the following steps:

1. Open the Bulk Translation wizard and specify initial settings in the Settings page of the wizard. For
detailed instructions, see "Specifying Initial Settings in the Bulk Translation Wizard" on page 31.

2. Inthe ltem Type page of the wizard, you specify which content items to send for translation. For
detailed instructions, see "Selecting Content ltems to Translate" on page 33.

3. Inthe Options page of the wizard, you can specify the following options:

& whether to check the local TM (translation memory) to determine if previously translated source
content has been updated

i if the target pages are MSM (Multi Site Manager) live copy pages, whether to prevent the Connector
from overwriting unique source content that already exists in the target pages

# whether to translate content only from locked components
& whether to automatically unlock a component after translated content returns

“ whether to send non-synchronized components (without a relationship to a Blueprint page) for
translation

# whether to translate regular content fields in pages
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i whether to send out for translation metadata fields, for pages, that are defined in the Page Metadata
Configuration section of the Advanced Settings page

# whether to save any target content that has already been translated to the local translation memory
(TM) instead of sending it out for translation

i whether to select the Level-2 Queue Metadata analysis code for content items to send for
translation

For detailed instructions and descriptions of these options, see "Specifying Translation Options" on page
36.

4. Optional. If you are sending content directly out for translation (not to the Translation Queue) and If
multiple translation providers are configured for your team profile, then in the LSP page of the wizard,
you select your translation provider (LSP). If your translation provider is Lionbridge Freeway, you select
Freeway-specific options. For detailed instructions, see "Selecting Your Translation Provider" on page
43.

5. Optional. If you are sending content directly out for translation (not to the Translation Queue), then in the
Translation Job page of the wizard, you can specify the following parameters for your translation job:
# deadline
i  notes for the translation provider
i reference files (support assets) that provide helpful context for the translator
i the content type of the content in the translation job
# request a quote from the translation provider before the translation process starts
# job name
i job description
i purchase order reference number
# email addresses that will receive notification emails about the status of the translation job
# localization reviewer
In this wizard page, you also send the translation job to the translation provider you specified earlier.
For detailed instructions, see "Specifying Job Options and Submitting Your Job" on page 44.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.
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4.1.1 Specifying Initial Settings in the Bulk Translation Wizard

4.1.1 Specifying Initial Settings in the Bulk Translation Wizard

To get started, you open the Bulk Translation wizard and specify the source and target languages for the

job. If you are a member of multiple teams, you also select the team profile to use in this job.

To send out content for translation via the Bulk Translation wizard:

1.

2.

Do one of the following to open the Bulk Translation wizard:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click

Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new

browser tab.) Then, click Bulk Translation in the Lionbridge Connector rail.

# |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the

right pane. Then, click Bulk Translation in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/bulktrans.htmlon

your Adobe Experience Manager instance.

The Settings page of the Bulk Translation wizard opens.

G'j Bulk Translation
Setlings
Sefect the translaton language seftings. Then select pages Profie — Al —
- "
[] de ®! Translate Copy scurce io target onk
_, [ & Translate Copy source 1o target or
f L L ranslate Copy source io targat cnly
[ ®! Translale Copy Source 1o target or
(| 1
- %! Transiate Copy source 1o targat onky
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In the Settings page, you choose the following settings:
Lionbridge Connector for Adobe Experience Manager User Guide Page 31

March 20,2020



4 Sending Content for Translation 4.1.1 Specifying Initial Settings in the Bulk Translation Wizard

Setting Description

Profile If you are a member of multiple teams, then in the Profile dropdown list, select the
team profile to use with the Bulk Translation wizard. This displays the source and
target languages and the translation providers specified for the team profile.

Source Select the source language for translation. The Connector will send pages in this

Language source language for translation.

Target Select the check boxes for all the target languages into which you want to translate

Language the source content. The list displays all the languages that are set up in Adobe
Experience Manager for your team. To select all available languages, select the All
check box.

Translate/Copy | For each language you select, choose one of the following options:
sourcetotarget | w Ty3n51ate: This creates a copy of all the source nodes and pages in the
only target. The Connector sends all pages in the source site structure for translation.
B Copy source to target only: The Connector copies the source
content to the target content item without sending it out for translation. This is
useful when there is content that you do not want to translate, but that you want
to include in the target version.
Note: The Connector creates these pages in the target structure. If pages
already exist in the target structure, including previously translated content, the

Connector overwrites these pages with the source content.

3. Click Next.

The Item Type page of the wizard opens. For detailed instructions, see "Selecting Content Items to
Translate" on page 33.
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4.1.2 Selecting Content Items to Translate

After clicking Next in the Settings page of the Bulk Translation wizard, the Item Type page opens.

Item Type: Pages Tags  i18n dictionaries

Selecl pages for ransialion. Then select ranslation oplions

Search From Sile Path. | fcontent/geometrixx IL

Modifc ation Fiter From Teo 2014-10-29 Apply Modific afion Fiber

Search Using Agent Get current page and all chikdren pages | "
Path filbes Content Templste Modification

To select which items to translate:

1. Atthe top of the Item Type page, select one of the following item types:
i Pages: Web pages, Content Fragments, Experience Fragments, adaptive forms, or digital assets.

# Tags: Metadata assigned to a content item within Adobe Experience Manager (usually a page),
which act as keywords or labels attached to that content item.

# i18n dictionaries: Texts and their translations in a CQ5 Translator dictionary.

2. Inthe Search from Site Path field, specify the highest root folder of all source pages, tags, or
dictionaries to send for translation. Either:

# Click the arrow at the end of the field -5, navigate to that path, select it, and click Select.
Note: By default, the dialog box opens to the path of the root folder for the source language you
selected in step 2, above.

i Type the path in the following format: /content /geometrixx/en. For Content Fragments, or
Experience Fragments, type the path in the following format: /content /dam/en. For adaptive
forms, type the path in the following format: /content/forms/af.

Tip: Alternatively, you can click Load Saved to load the last set of previously saved page paths to the

list.
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Note about team profiles:If one or more paths are configured for your team profile, you can
select only pages that are in these paths for translation. The path configuration does not restrict your
selection of digital assets, tags, and dictionaries (i18n items).

Note: To send digital assets, including their metadata, for translation, the path is under the language
rootunder /content/dam, forexample: /content/dam/geometrixx/en/icons.

3. Optional. In the Modification Filter From field, enter the earliest modification date for which to include
items. Enter the date in the YYYY-MM-DD format. In the To field, enter the latest modification date for
which to include pages. To apply this filter to the items that the search agent will collect, select the Apply
Modification Filter check box. If you use this option, only items that were changed in the specified date
range are included.

4. Inthe Search Using Agent field, select an agent to collect items to send for translation. Select a
custom agent or one of the following pre-configured agents from the list:
i Page agents, which are available only if Pages is selected in Item Type, at the top of the page:
Get current page: Default. The agent collects the root page of the path specified in the

Search from Site Path box, above.
- Get all children pages: The agent collects all children pages of the path specified in

the Search from Site Path box, above. It does not collect any pages in the root path.
. Get current page and all children pages: The agent collects the root page

and all children pages of the path specified in the Search from Site Path box, above.
# TheGet current and child tags agent, which is available only if Tags is selected in
Item Type, at the top of the page.
# The Get 118n agent, whichis available only if i18n dictionaries is selected in Item Type, at the
top of the page.

Note: For information on creating a custom agent, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.
5. Click Add.

The specified agent collects all items that match the search criteria and displays them in the list. By
default, the check box for each page you add is selected, and the check box for each tag ori18n
dictionary is cleared.

The following summary information is displayed:
# Total Displayed: The total number of items available for selection.
# Total Selected (for translation): The number of items selected to send out for translation.

The following information is displayed about each item:
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Column Description

Path The path to the item to send out for translation.

Tip: Click the link to open the page, fragment, or form in a new browser tab. The page
opens in either the Touch Ul or the Classic Ul, depending on your company's
configuration.

Content The type of content to send out for translation. Supported values are all the types of
nodes included in your company's website.

B dam:Asset [CF] isdisplayed for Content Fragments.

B cqg:Page [XF] isdisplayed for Experience Fragments.

B cg:Page [AF] isdisplayed for adaptive forms.

Template The Adobe Experience Manager template used to create the item.

Modification | ® The date and time when the item was last modified, in the following format: YYYY -
MM-DD kk:mm: ss,where kk is the hour represented by a 24-hour clock.
B The (m) following the date and time indicates that the item was modified. The

username of the user who last modified the item is displayed in parentheses, for
example, [admin].

Note: You can repeat steps 5 to 8 to perform multiple searches and add multiple sets of items with

different root folders to the list of items to translate. However, all sets of items must be of the same type,
such as page items.

Note: You can select one dictionary item at a time for translation. To select another dictionary item for
translation, run the Bulk Translation wizard again.

6. Optional. You can click the Toggle Filter link to display a text box at the top of the list. As you type into
the this text box, the Connector automatically filters the list of page and asset paths and names and
displays only the matching items.

7. Clear the check boxes of any items you do not want to send out for translation. Ensure that the check
boxes are selected for any items you want to send out for translation.

8. Use the following features to modify the list of items to send out for translation:
# To select the check boxes for all the items in the list, click Select All.
# To clear the check boxes for all the items in the list, click Unselect All.

# Toremove all the items from the list, even if the corresponding check boxes are selected, click Clear.

9. Optional. To save the page paths displayed in the list, so that you can reload them later, click Save.
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10. Optional. To update the Total Selected (for translation) field above with the number of items with
selected check boxes, click Update.
11. Click Next.

The Options page of the wizard opens. For detailed instructions, see "Specifying Translation Options"
on page 36.

4.1.3 Specifying Translation Options

After clicking Next in the Item Type page of the Bulk Translation wizard, the Options page opens. You
use this page to specify translation options for the content items you selected in the previous page of the
wizard.

The Options page of the wizard is displayed differently, depending on which Item Type you selected in the
previous page of the wizard, because some translation options are relevant only for pages, and not for tags
or 118N dictionaries.

H Version displayed if Pages is selected in the Item Type page of the wizard.

Options

Select the translaton option settings
Then click "Add 1o Queue’ to submit pages to transiabon gueusa or clck "Hext' If you need to start a naw traneiation job

[ Use LocalTM

[ Select if using Bluepnint/Live-copy

] Only translate content from locked components

[ Unlock the component after translated content come back
kA Allow translate content from Mot-Sync components

kA Translate Page Content

[ Translate Metadata

Cueue Meladala None v

“coce [l vec I ccoow [ ves |
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H Version displayed if Tags or 118N dictionaries is selected in the Item Type page of the wizard.

Options

Select the translation option settings

Then click *Add to Queue’ to submit pages to transiation gueus or click Mext if you need to start & new translation job
J Use LocalTM
[0 Load existing translation to LocalTh first

Queuwe Metadala None b

(Concet — [~ Gock [ g to Tucue Il e |

To specify translation options for the content items to send for translation:

1. Enter the following information about the translation options:

Note: Your company's configuration determines the default value of each option.

Option Description

Use Local TM | This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then
the Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
B |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.
Note about i18n dictionary items:|f this check box is selected, the
Connector sends only previously untranslated i18n dictionary items for translation. If
this check box is cleared, the Connector sends all i18n items for translation.
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Option Description

Selectifusing | This option is relevant when the target pages are MSM (Multi Site Manager) live

Blueprint/Live- | copy pages, which means that Adobe Experience Manager automatically updates a

copy target page when the corresponding source page changes. It prevents the

Connector from overwriting unique source content that already exists in the target

pages.

This is useful when you are sending a page for translation that has been used in the

past to push content to other pages, and includes target page content which has

been changed, for example, regionalized. In this scenario you do not want to

overwrite the regionalized content as the translation process occurs. Select this

option when you do not want the Connector to overwrite components in the target

pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box s cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.

Note: This option is available only if Pages is selected in the Item Type page of the

wizard.
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Option Description

Onlytranslate | This option enables users to send out only content from locked components for
contentfrom | transiation.

locked

B |fthis check box is selected, users can send out content for translation only if it is
components

from a locked component.
B |fthis check box is cleared, users can send out content for translation whether or
not itis from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information and
you only want to translate (replace) the global content that is created via a Blueprint
page. In this scenario, suppose that the regional content on the page is manually
translated in house, and that it has not changed. You would not want to tamper with
it. However, using the same scenario, the global content from head office has
changed and needs translation. You would select this check box to separate the
content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.
Note: This option is available only if Pages is selected in the Item Type page of the
wizard.
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Option Description
Unlock the This option automatically unlocks a component after translated content returns.
component This option is relevant only when the Select if using Blueprint/Live-copy is been
?rfatlirslated selected. After translated content returns, it automatically unlocks a component,
content come which breaks the MSM inheritance.
back Warning: This breaks the inheritance between the component and its Blueprint
page, so that it no longer inherits new content. However, you can use the
CTCRestoreOriginalSync workflow to relock the component and recreate
the inheritance. For details, see "Relocking Unlocked Components" on page 154.
H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.
B |fthis check box is cleared, the Connector does not automatically unlock a
component after translated content returns.
Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.
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Option Description

Allow translate | This option enables users to send content for translation even if it is not

contentfrom | synchronized. This means it does not have a relationship to a Blueprint page, so it

Eloor:;sg:gnts cannot be synchronized with it. This can happen if you are not using the MSM (Multi

Site Manager) feature of Adobe Experience Manager, or if this is a page with

regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does
not have a relationship to a Blueprint page.

B |fthis check box s cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or

the language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide.

Note: This option is available only if Pages is selected in the ltem Type page of the

wizard.

Translate Indicates whether to translate regular content fields in this content item.

page content | Important: To send out words on pages for translation, you must select this check
box.

Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.

Translate Select this check box to send out for translation metadata fields that are defined in
Metadata the Page Metadata Configuration section of the Advanced Settings page.
These are properties underthe /jcr: content node.

Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.
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Option Description

Load existing | This option saves any target content that has already been translated to the local
translatioq o | translation memory (TM) instead of sending it out for translation:
LocalTMfirst B When this option is selected:
# The Connector does not send out for translation entries that already have
translations. Instead, it stores these translations in the local TM.
# The Connector sends out for translation only entries that do not have
corresponding translations.
B When this option is not selected, the Connector overwrites any existing translated
content.
Tip: Select the Use Local TM check box, described above, to instruct the
Connector to check whether content was already translated before sending it out
for translation.
Note: This option is available only if Tags or i18n dictionaries is selected in the

Item Type page of the wizard.

Queue You can selectthe Level-2 Queue Metadata analysis code for these content
Metadata items. If you add these items to the Translation Queue, you can filter and sort items
there by this analysis code.

Note: Available only when using the Clay Tablet Translation Connector for
Lionbridge Freeway. Displayed only when the Use Analysis Codes as Queue
Metadata check box is selected in the Freeway Config section of the
Configuration page. For details, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.

2. Do one of the following:

“ If you want to send the selected items to the Translation Queue instead of sending them out directly
for translation, click Add to queue. The Translation Queue opens. For details, see "Submitting
Content for Translation from the Translation Queue" on page 76.

# Toimmediately send out the selected items for translation, click Next.

= |f multiple translation providers are configured for your team profile, the LSP page of the wizard
opens. For detailed instructions, see "Selecting Your Translation Provider" on page 43.

= Otherwise, the Translation Job page of the wizard opens. For detailed instructions, see
"Specifying Job Options and Submitting Your Job" on page 44.
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4.1.4 Selecting Your Translation Provider

After clicking Next in the Options page of the Bulk Translation wizard, if multiple translation providers are
configured for your team profile, the LSP page of the wizard opens. In this page, you select your translation
provider (LSP) and configure any LSP-specific options.

To select your translation provider:

1.

2.

Inthe Choose LSP list, select the translation provider for this translation job from the list.

LSP
Select the translabon sennce provider sattings. Then select frans labon settings

Chaags LGP

ABEM Freeway Priowider o

Freaway:

Spacial Instruction

Analysis Code AC 1] Legal " AT Z| In Country Reviey + AT 3| Amp &

| cancet QU cack [ nex |

Ifyouselected Lionbridge Freeway inthe previous step, complete the following additional
fields:
Field Description
Special Any additional instructions for Freeway, which are sent as metadata. Available only if
Instruction the selected translation provider in the Choose LSP box, above, is the
Lionbridge Freeway Type.
Analysis The Freeway analysis codes for the translation. Displayed only if:
Code ® Inthe Choose LSP box, above, the selected provider isthe Lionbridge
Freeway Type.
B The Connector is configured to display these fields.
You specify the analysis codes that are relevant to your content. Your Lionbridge
setup determines which analysis codes are available for you to specify, and the values
available for selection for each analysis code. For example, the Region,
Department,and Priority analysis codes may be available for you to specify.
Lionbridge Connector for Adobe Experience Manager User Guide Page 43

Version 4.0.1 March 20,2020




4 Sending Content for Translation 4.1.5 Specifying Job Options and Submitting Your Job

3. Click Next.

The Translation Job page of the wizard opens. For detailed instructions, see "Specifying Job Options
and Submitting Your Job" on page 44.

4.1.5 Specifying Job Options and Submitting Your Job

The Translation Job page of the Bulk Translation wizard opens when:

B You click Next in the Options page of the wizard, if multiple translation providers are not configured for
your team profile.

B You click Next in the LSP page of the wizard, if multiple translation providers are configured for your
team profile.

To specify job options and submit your job for translation:

1. Inthe Translation Job page of the wizard, enter the following information about the files to send out for
translation:

@ Bulk Translation

Translation Job
Sedect he ranslation selings. Then chck "Submil 10 Sian a new ranslation job

Deadine

Transkation Nobes

Reference Fiks {7
Only reference files, deadine and translation notes are saved when adding to Cueue

Content Type Marketing v

Quote Send for quode first

Job Name Submit by [admin] & 2016-10-18 7.58 PM

PO Reference

Job Descripfion

Hodification Emais

comma separaled

“cweet [ oot J oo [l Stwtvumision
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Option Description

Deadline | The date you are requesting for the translated content to return. Click in the field and
select a date in the calendar that opens. This information is sent to the translation
provider as metadata of the translation package.

Recommendation: Discuss whether to use this feature with your translation

provider(s).

Translation | Enter any additional information about this translation job. This information is sent to the
Notes translation provider as a comment in the metadata of the translation package.

Reference | You can send reference files (support assets) to your translation provider as part of a

Files translation job. This provides helpful context for the translator.

For instructions on adding reference files in Adobe Experience Manager, refer to the

Adobe Experience Manager documentation for uploading digital assets:

B version 6.2: https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3: https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4: https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-ui.html

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/assets/using/managing-assets-touch-ui.html

Note: This feature is available only if the Allow Reference Files for
Translation Job check box is selected in the Ul and Default Settings section of
the Configuration page. For detailed instructions, refer to the Lionbridge Connector
for Adobe Experience Manager Installation and Configuration Guide.

To add areference file to the Connector:

1. Click the down arrow |- and navigate to the reference file or folder containing

reference files.
2. Select the reference file or folder containing reference files and click Select.

3. Repeat the previous steps for each reference file or folder containing reference files
that you want to include.

The Connector will send all specified files and all files in the specified folders to the
translation provider.
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Option Description

Content You can tag the content in a translation job as a specific content type. Depending on

Type your company's configuration, the Clay Tablet Platform may send the contentto a
specific translation provider based on the content type. Select one of the following
content types:
B Marketing
B Technical
B | egal
Note: You may see different content types if your company has configured custom
content types.

Quote Select this check box to inform the translation provider that you want to receive a quote
before the translation process starts.
Note: This check box is displayed only if the selected translation provider is configured
to support providing a quote before the translation process starts.

Job Name | Your name for this translation job. By default this includes the username, date, and time
when you created the job, for example: Submit by [admin] @ 2016-12-
20 6.57 PM.Thisis storedinthe CQJobName attribute in the XML that the
Connector sends to the translation provider.

PO Enter the purchase order reference number.

Reference

Job Additional information about this job. This is stored inthe CQJobDescription

Description | aitribute in the XML that the Connector sends to the translation provider.

Notification | Enter one or more email addresses that will receive notification when the content

Emails leaves Adobe Experience Manager and when it returns to Adobe Experience Manager.
Use a comma to separate multiple email addresses.

In-country | Optional. This is generally the name of the localization reviewer, which is stored in the

Reviewer | I1ncountryReviewer attribute in the XML sent to the translation provider. By
default, this field is hidden.

Note: If you want to send the selected items to the Translation Queue instead of sending them out

directly for translation, click Add to queue. The Translation Queue opens. For details, see "Submitting
Content for Translation from the Translation Queue" on page 76.

2. Click Start Translation.

Lionbridge Connector for Adobe Experience Manager User Guide
Version 4.0.1

Page 46
March 20, 2020



4 Sending Content for 4.2 Sending Pages and Assets for Translation Using the Globalization
Translation Tool

The Connector sends the translation job to the translation provider you specified.

The Job Details tab of the Translation Status page opens, where you can monitor the progress of
your translation job. For details, see "Monitoring Pages in a Translation Job and Viewing Translated
Content" on page 149.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

4.2 Sending Pages and Assets for Translation Using the
Globalization Tool

The Globalization Tool enables you to send multiple pages, digital assets, Content Fragments, Experience
Fragments, and adaptive forms directly out for translation or to the Translation Queue. You can add pages
from multiple site paths, and/or upload paths stored in CSV or XL S files. You can filter pages and assets by

publication date, on time, off time, activation state, and page template.

Important: By default, this feature is hidden. To use the Globalization Tool, you must select the Show
Globalization Tool check box in the Ul and Default Settings section of the Configuration page. For
detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Notes: You can submit Content Fragments, Experience Fragments, and adaptive forms for translation

only using the Bulk Translation wizard or the Globalization Tool. You can configure the Connector to submit
for translation Content Fragments that are referenced in pages, Experience Fragments, and adaptive
forms by selecting the Translate Dependent CF check box in the Translation Settings section of the
Configuration page. For detailed instructions, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.

Note: Depending on your company configuration, you can submit digital assets, such as PDF and
JPG files, for translation, including asset metadata.

You can also use the Globalization Tool to perform Adobe Experience Manager actions on multiple pages
and digital assets simultaneously. For detailed instructions, see "Performing Actions on Multiple Pages and
Digital Assets" on page 171.

To send out pages and assets for translation via the Globalization Tool:
1. Do one of the following to open the Globalization Tool:

#  Inthe Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click

Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Globalization Tool in the Lionbridge Connector rail.
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In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the

right pane. Then, click Globalization Tool in the Lionbridge Connector rail.

In your Web browser, navigateto /content/ctctranslation/advbulk.html onyour
Adobe Experience Manager instance.

The Globalization Tool opens.

@ Globalization Tool
Profie: — all — ~
SELECT PAGES
Search from Site Path Jeontentjgeometrix fen AL
Modification Filer From To:| 2019-02-05 [ spply [/ Pags Tempists Fiter
[] mosifed atter publishes [ Mot Modified after published
N N -1 —— Adaptive Farm Fragments ~
Publshing Fiter From o:[2019-02-05 | [ Apply _
1x1 Split Soreen Channel
Off time( escpiration Erom To L] appiy 12 Spkt Screen Channel
On time From To: L] Apply [ 2t 3Spht Soreen Channel
Page aclivation state B activated [ADeactivated [AANever Activated 2x2 Split Soreen Channel =
Search using Agent Get current page and all children pages m
Paith (Toggle fike Lng Loc Template T, Skatus Activ, Activation/De-A... Date
Jeontentipeometrongfen Homepage 2000-0201 -
jcontent geometrongfen fblog Forum 2004
[ jeontent/gsometric jen fcommnity Geometrixx Content 2000-024
jrontentjpeome triogjen foommunity fseardh Forum 000-024
[T jcontentjgeometroo en oompany Geometrixx Content 2000-0201
[T jeontentjgeometriodjen fcompany bod Geometrixx Content 200002401
jcontentgeome troogfen fcompany fdiscover_geometrixg Wide Content 20002401
[T Jcontentfgeometrio fen foompany management Geometrixx Content mo0-02-01
[ Jeontent;peometrio: fen fcompany frews Geometrixx Content
- [ jeontent) Wtrxw;n'ﬂnam}r‘eh Far_&des .F‘ ﬁtejxf mei - _uuk 0-02-401 12:

2. Optional. If you are a member of multiple teams, then in the Profile dropdown list, select the team
profile to use with the Globalization Tool. This displays the source and target languages and the
translation providers specified for the team profile. To always use the selected profile with the
Globalization Tool, click Set as default.

3. Inthe Select Pages section, you either set the parent path of one or more files to upload, apply filters,
and then use an agent to upload the files, or you upload one or more files containing the paths of pages.
You repeat this step until you have added all the paths and files to add. Do one of the following to select
pages:

# To set the parent path of one or more files to upload, apply filters, and then use an agent to upload the
files:
Note about team profiles:If one or more paths are configured for your team profile, you can
select only pages that are in these paths for translation. The path configuration does not restrict your
selection of digital assets.

a. Inthe Search from Site Path field, specify the highest root folder of all source pages or the full
path of a page of a website. Either:
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Tool

== Click the arrow at the end of the field |:5, navigate to that path, select it, and click Select.

= Type the path in one of the following formats: /content/geometrixx/en or
http://localhost:4502/content/geometrixx/en/company.html.
For Content Fragments, or Experience Fragments, type the path in the following format:
/content/dam/en. For adaptive forms, type the path in the following format:
/content/forms/af.

Note: To send digital assets, including their metadata, for translation, the path is under the
language rootunder /content /dam, for
example: /content/dam/geometrixx/en/icons.

Tips: You can select a previously entered path. Alternatively, you can click Load Saved to load

the last set of previously saved page paths to the list.

b. Optional. Specify any of the following filters:

(expiration)

Filter Description How To Specify...
Modification | The range of dateswhenthe | ® |nthe From and To boxes, enter the dates in
Filter page was modified. YYYY-MM-DD format.
B Selectthe Apply modification filter check
box.
Publishing The range of dates whenthe | ® |nthe From and To boxes, enter the dates in
Filter page was published. YYYY—-MM-DD format.
B Selectthe Apply publishing filter check
box.
Off time The range of dates whenthe | B |nthe From and To boxes, enter the dates in

page was off time, or
unpublished.

YYYY-MM-DD format.
B Selectthe Apply offtime filter check box.

Ontime The range of dates whenthe | ® |nthe From and To boxes, enter the dates in
page was on time. YYYY-MM-DD format.
H Selectthe Apply ontime filter check box.
Page The Adobe Experience Select the check boxes for the templates to
template Manager template used to include, or select the check box in the list header
filter create the page. to include all templates.

Tip: For precise descriptions of some of these terms, refer to the Adobe Experience Manager

documentation, available at: https://docs.adobe.com/docs/en/aem/6-2/author/page-
authoring/publishing-pages.html.
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Translation Tool

c. Optional. Inthe Page activation state section, select one or more of the following activation
states for the pages to include:

= Activated: The page has been activated (published).
= DeActivated: The page was activated (published) and then deactivated (unpublished).

« Never Activated: The page has never been activated (published).

d. Inthe Search Using Agent field, select an agent to collect items to send for translation. Select a
custom agent or one of the following pre-configured agents from the list:
= Get current page: Default. The agent collects the root page of the path specified in the

Search from Site Path box, above.
= Get all children pages:The agent collects all children pages of the path specified

in the Search from Site Path box, above. It does not collect any pages in the root path.
= Get current page and all children pages:The agent collects the root

page and all children pages of the path specified in the Search from Site Path box, above.
e. Click Add.
You can repeat these steps to add multiple sets of pages with different root folders to the list of
pages.
# To upload a file with the paths of the source content or import pages from a previously sent translation
job, click the Load pages button:

The Select a file to upload dialog box opens.

Select a file to upload : (XL 5 or C5V file) =
Browse Mo file selected,
Impaort pages from translation job From: Last two weeks |

Do one of the following:
= To upload a file with the paths of the source content:
a. Click Choose File.
b. Inthe browser dialog box that opens, navigate to the X1.S or C SV file containing the paths of
the source files, select it, and click Open, or similar, to close the browser dialog box.
The Select a file to upload dialog box displays the path of the file you selected.
c. Click Upload to upload thefile.
A message box confirms that the file is added.
d. Click OK to close the message box.
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The specified agent collects all items that match the search criteria and adds them to the list.
You can repeat these steps to add additional files containing paths of pages to the list.

= Toimport pages from a previously sent translation job:

a. Inthe Import pages from translation job — From dropdown list, select the time range of
previous translation jobs to display. The default valueis Last two weeks.

b. Click the Refreshicon to populate the list of previous translation jobs in the list below.

c. Select the previous translation job to import from the dropdown list at the bottom of the dialog
box.

d. Click Import.
The Connectors adds the content items from the selected job to the list.
The following summary information is displayed in the Pages x/y field, where:
= Xis the total number of pages available for selection.
. Yis the number of pages selected to send out for translation.

The following information is displayed about each page:

Column Description
blank A locked padlock icon indicates if the page is locked.
Path The path to the page.

Tip: Click the link to open the page, fragment, or form in a new browser tab. The
page opens in either the Touch Ul or the Classic Ul, depending on your company's

configuration.
Lng The Adobe Experience Manager language of the page.
Loc The Adobe Experience Manager locale of the page.
Template The Adobe Experience Manager template used to create the page.

B dam:Asset [CF] for Content Fragments
B cqg:Page for Experience Fragments
B cqg:Page [AF] foradaptive forms

T. Status Optional. The custom translation status configured for the translation provider (LSP)
that translated the page.

Note: This column is displayed only if custom translation-status values are
configured. For instructions, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.
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Column Description
Activation Whether the page is activated or deactivated.

Activation/De- | ® The date and time when the page was last activated or de-activated, in the
Activation following format: YYYY-MM-DD kk:mm:ss, where kk is the hour

Date represented by a 24-hour clock.

B The username of the user who activated or deactivated the page.

B One of the following codes, indicating whether the page was last activated or de-
activated:
# CTA: Activated
# CTD: Deactivated.

Modification ® The date and time when the item was last modified, in the following format:
YYYY-MM-DD kk:mm:ss,where kk is the hour represented by a 24-hour
clock.

B The (m) following the date and time indicates that the item was modified. The
username of the user who last modified the item is displayed in parentheses, for
example, [admin].

B One of the following codes, indicating how the page was last modified:

# CTT: Translation
# CTU: Update

# CTI:Import

# CTR:Rollout

4. Select the check boxes for any pages you want to send out for translation. Ensure that the check boxes
are cleared for any pages you do not want to send out for translation.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.
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Translation Tool
For example:
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# To select the check boxes for all the pages in the list, click Select All.

# To clear the check boxes for all the pages in the list, click De-Select all.
5. Optional. Use the following features to update the list:

# Toremove all the pages from the list, even if the corresponding check boxes are selected, click Clear.

# To update information about pages displayed in list, such as modification date, click Refresh.
6. Optional. To save the page paths displayed in the list, so that you can reload them later, click Save.

7. Optional. To view a page, click the path in the Path column. The page opens in a new browser tab.
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4.2 Sending Pages and Assets for Translation Using the Globalization

Tool

8. Inthe Translation tab, specify the translation settings for the selected pages in the list.

Choose LSP

Transiabion job name
Job description

Reference Files
PO Reference
Content Type:

Quote:
MNotification amaiks:
(comma separated)

Transkation Reparting Page Property Updating DAM Metadata Update Activation Copy Metadata Run Workflows Rolout
Source language: en w Deadiine (MMDOMN YY) [#] Translate Page Content? [] Transiate Metadata® [ ] Use Local TM?

- R Y | Hotes
I: de
|—. = " .
0 [ select it using BlueprintiLive-copy

tr
0 [] Cinty transiate content from locked components

it
|_: '1 " [ uniock the component after transiated content come back

([

SEND FOR TRANSLATION NOW

Submit @ 2019-03-13 7.31FM

[_]send tor quate firat

Ii' Abow translate content from Nod-Sync componenis

AEM Fresway Provider e

Freeway:
Special Instruction

Analysis Code: Departament| | g0z | AC2In Country Revies |  AC2 ampa "

o
=

Marketing o

Note: For a description of all other tabs, see "Performing Actions on Multiple Pages and Digital Assets"

on page 171.

Setting Description

Source Select the source language for translation. The Connector will send pages in this

language source language for translation.

Target Select the check boxes for all the target languages into which you want to translate

language the source content. The list displays all the languages that are set up in Adobe
Experience Manager for your team.

B To select the check boxes for all available languages, click All.
B Toclear all selected check boxes, click Clear.

Deadline The date you are requesting for the translated content to return. Click in the field and
select a date in the calendar that opens. This information is sent to the translation
provider as metadata of the translation package.

Recommendation: Discuss whether to use this feature with your translation
provider(s).
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Translation Tool
Setting Description
Translate Indicates whether to translate regular content fields in this content item.
Page Important: To send out words on pages for translation, you must select this check
Content?

box.

Translate Select this check box to send out for translation metadata fields that are defined in
Metadata®? the Page Metadata Configuration section of the Advanced Settings page.

These are properties underthe /jcr: content node.

Uselocal TM? | This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then
the Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
B |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.

Notes Enter any additional information about this translation job. This information is sent to
the translation provider as a comment in the metadata of the translation package.

MSM Options
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Setting Description

Selectifusing | This option is relevant when the target pages are MSM (Multi Site Manager) live

Blueprint/Live- | copy pages, which means that Adobe Experience Manager automatically updates a

copy target page when the corresponding source page changes. It prevents the

Connector from overwriting unique source content that already exists in the target

pages.

This is useful when you are sending a page for translation that has been used in the

past to push content to other pages, and includes target page content which has

been changed, for example, regionalized. In this scenario you do not want to

overwrite the regionalized content as the translation process occurs. Select this

option when you do not want the Connector to overwrite components in the target

pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box s cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.
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Translation

Tool

Setting

Description

Only translate
content from
locked
components

This option enables users to send out only content from locked components for
translation.
B |fthis check box is selected, users can send out content for translation only if it is
from a locked component.
B |fthis check box is cleared, users can send out content for translation whether or
not itis from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information and
you only want to translate (replace) the global content that is created via a Blueprint
page. In this scenario, suppose that the regional content on the page is manually
translated in house, and that it has not changed. You would not want to tamper with
it. However, using the same scenario, the global content from head office has
changed and needs translation. You would select this check box to separate the
content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Unlock the
component
after
translated
content come
back

This option automatically unlocks a component after translated content returns.
This option is relevant only when the Select if using Blueprint/Live-copy is been
selected. After translated content returns, it automatically unlocks a component,
which breaks the MSM inheritance.
Warning: This breaks the inheritance between the component and its Blueprint
page, so that it no longer inherits new content. However, you can use the
CTCRestoreOriginalSync workflow to relock the component and recreate
the inheritance. For details, see "Relocking Unlocked Components" on page 154.
H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.
B |fthis check box is cleared, the Connector does not automatically unlock a
component after translated content returns.
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Translation

Tool

Setting Description

Allow This option enables users to send content for translation even if it is not

translate synchronized. This means it does not have a relationship to a Blueprint page, so it
Klooqtgr;}rféom cannot be synchronized with it. This can happen if you are not using the MSM (Multi
components Site Manager) feature of Adobe Experience Manager, or if this is a page with

regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does
not have a relationship to a Blueprint page.

B |fthis check box s cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or

the language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and Configuration

Guide.

9. Do one of the following:

# If you want to send the selected items to the Translation Queue instead of sending them out directly
for translation, click Add to Queue. The Translation Queue opens. For details, see "Submitting
Content for Translation from the Translation Queue" on page 76.
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# Toimmediately send out the selected items for translation as a single translation job, you must enter
the following information in the Send for Translation Now section:

a. Inthe Choose LSP dropdown list, select your translation provider (LSP). If you select
Lionbridge Freeway,the section expands to display additional fields.

ST T e = T L ity ST PE L
- " g P W PE - g 3 . - R
e e i ‘ - i L I A O A Ty

Choase LSP Freeway -

Freeway:

Special Insiruciion:

Analysis Code: Calor,

: 'Wl'w\w‘* ‘M M:\"\ -‘ " (TR --t - ' HM' -.h\ """'"“J'\. \qr

b. Enter the following information about your translation job:

Setting Description

Special Any additional instructions for Freeway, which are sent as metadata. Available
Instruction | only if the selected translation provider in the Choose LSP box, above, is the
Lionbridge Freeway Type.

Analysis The analysis codes for the translation. Displayed onlyif Lionbridge

Code Freeway is selected in the Choose LSP box, above.

You specify the analysis codes that are relevant to your content. Your Lionbridge
setup determines which analysis codes are available for you to specify, and the
values available for selection for each analysis code. In this example, the
Color,Direction,and Sense analysis codes are available for you to

specify.
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Setting Description

Translation | Your name for this translation job. By default this includes the username, date,
job name and time when you created the job, for example: Submit by [admin] @
2016-12-20 6.57 PM.Thisisstoredinthe CQJobName attribute in the

XML that the Connector sends to the translation provider.

Job Additional information about this job. This is stored in the
description | coJobDescription attribute in the XML that the Connector sends to the

translation provider.
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4.2 Sending Pages and Assets for Translation Using the Globalization
Tool

Setting

Description

Reference
Files

You can send reference files (support assets) to your translation provider as part

of a translation job. This provides helpful context for the translator.

For instructions on adding reference files in Adobe Experience Manager, refer to

the Adobe Experience Manager documentation for uploading digital assets:

B version 6.2: https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3: https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4: https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-ui.html

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/assets/using/managing-assets-touch-ui.html

Note: This feature is available only if the Allow Reference Files for
Translation Job check box is selected in the Ul and Default Settings
section of the Configuration page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To add areference file to the Connector:

1. Click the down arrow |-{ and navigate to the reference file or folder containing
reference files.

2. Select the reference file or folder containing reference files and click Select.

3. Repeat the previous steps for each reference file or folder containing
reference files that you want to include.
The Connector will send all specified files and all files in the specified folders to
the translation provider.

PO
Reference

The purchase order reference number for this translation job.
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4 Sending Content for Translation 4.3 Sending Files to the Translation Queue When You Roll Out Files

Setting Description

Content You can tag the content in a translation job as a specific content type. Depending
Type on your company's configuration, the Clay Tablet Platform may send the content
to a specific translation provider based on the content type. Select one of the
following content types:

B Marketing

B Technical

B | egal

Note: You may see different content types if your company has configured
custom content types.

Quote Select this check box to inform the translation provider that you want to receive a
quote before the translation process starts.

Note: This check box is displayed only if the selected translation provider is
configured to support providing a quote before the translation process starts.

Notification | Enter one or more email addresses that will receive notification when the content
emails leaves Adobe Experience Manager and when it returns to Adobe Experience
Manager. Use a comma to separate multiple email addresses.

10. Click Start translation.
The Connector sends the translation job to the translation provider you specified.

The Job Details tab of the Translation Status page opens, where you can monitor the progress of
your translation job. For details, see "Monitoring Pages in a Translation Job and Viewing Translated
Content" on page 149.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

4.3 Sending Files to the Translation Queue When You Roll Out
Files

If your Connector is appropriately configured, then when you roll out files, the Connector automatically
sends them to the Translation Queue using your company's default translation settings.

For more information about this feature, read:
B "Adobe Experience Manager's MSM and the Rollout Process" on page 63

B "Why Integrate the Connector with Rollout" on page 64
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B "How the Connector Fits into MSM and Rollouts" on page 64

This feature is available only if eitherthe CTCRolloutTranslation workflow is part of your rollout
configuration, or the Catch rollout pages to [Rollout] Queue check box in the Translation Settings
section of the Configuration page is selected. For more information on configuring this feature, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

4.3.1 Adobe Experience Manager's MSM and the Rollout Process

Adobe Experience Manager includes the powerful Multi Site Manager (MSM), which facilitates managing
multiple versions of web sites. The versions may be region specific, for example, a car company may have
a different English version of its web site for each English-speaking country where it sells cars. Typically,
one version of the site is considered the "source" site. Content in each target website may have different
kinds of relationships to the version in the "source" site:

B Some content may be common to all web sites, such as the car company's history.

B Some content may be a mix of common and specific. For example, the company may sell the same cars
in many countries, but the cars may have slightly different features in some countries, depending on local
regulations.

B Some content may be specific to a specific version of the site, such as information about car dealerships
in a particular country.

Rollout is a process that propagates the changes made from the source (Blueprint) to the target (live copy).
When you roll out a site, Adobe Experience Manager copies the Blueprint (source) to the live copy (target).
If the components are locked, then whenever the source content changes, Adobe Experience Manager
automatically updates the target content.

The following Adobe Experience Manager concepts are helpful to understanding MSM and rollout, and
how to configure and use the Connector accordingly:

Concept | Description

Blueprint A source template for multiple pages, which can be rolled out.

Live copy A copy of an existing page or Blueprint, which is the target. Adobe Experience Manager
can automatically update the live copy when changes occur to the source.

Important:If you use this feature, you must select the Select if using Blueprint/Live-
copy option. The Allow translate content from Not-Sync components setting is
optional.
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Concept | Description

Locked Specifies the inheritance relationship between the target and the source. When the source
changes, Adobe Experience Manager automatically updates a locked component in the
target. In the car company example, this is useful for pages that have the same contentin
all versions, such as information about the history of the company.

Unlocked Specifies the inheritance relationship between the target and the source. When the source
changes, Adobe Experience Manager does not update an unlocked component in the
target. In the car company example, this is useful for regionalized pages that should not be
updated, such as a list of local car dealerships.

For more information about these features and the rollout process, refer to the Adobe Experience
Manager user documentation, available at: https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/msm-sync.html

4.3.2 Why Integrate the Connector with Rollout

The Connector extends the MSM functionality by adding the translation component to the rollout feature.
This facilitates using rollout not only to manage multiple region-specific sites, but also to manage multiple
language-specific sites. The following table describes the advantages of using the Connector with rollout:

Using Rollout Not Using Rollout
Process Roll out pages, which automatically 1. Roll out a same-language
sends them to the Translation Queue. version.

2. Translate copied version.

Number of steps One step. Two steps.
link between source | Source and target can be linked, so No linkage between source and
and content when source is updated, changes are target.

automatically sent to the Translation

Queue.

4.3.3 How the Connector Fits into MSM and Rollouts

The Connector does not have its own user interface during rollout: when you roll out content, you use
Adobe Experience Manager's rollout interface. The Connector manages the translation during the rollout
based on your company's settings for the following options:

® Only translate content from locked components

B Select if using Blueprint/Live-copy
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4 Sending Content for Translation 4.3.3 How the Connector Fits into MSM and Rollouts

B Unlock the component after translated content come back
H Allow translated content from Not-Sync components

For information on configuring these options, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.

1. Access the Rollout feature in one of the following ways:

# Toroll out one or more pages, in the Blueprint Control Center, navigate to the top-level page in the
source language to roll out, and select Rollout from the context menu.

& To roll out specific components on a page, in Sidekick, in the Page tab, click the Rollout Page
button.

I@lh‘?l
8 I 9=

Copy Page

Mowve Fage

Delete Page
Activate Page
Deactivate Page
Lock Page

Show References..,
Rollout Pa

Translate Content

SJALLEb & @@

2. Specify which pages or components to roll out.
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Select the check boxes corresponding to the live copy path for the target languages to roll out.

Rollout: /content/geometrbosan #

Current page and all its chid page wil be rolled out to the following target pages.
Check targets which should be wpdated and press the rollout button.

v Fe
Live Copy Path Action Slakiis

¥| fgeometroodgn Full update

Auadit log Rallout Cancel

3. Click Rollout.

The Connector automatically sends the specified content to the Translation Queue. After translation, the
translated content will be the target content.

After the content is in the Translation Queue, either:

B You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

® Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

For detailed instructions on using the rollout feature and accessing the Blueprint Control Center, refer to
the Adobe Experience Manager user documentation, available at: https://helpx.adobe.com/experience-
manager/6-5/sites/administering/using/msm.html.

4.4 Sending Pages for Translation from the Touch-Optimized Ul
(Adobe Experience Manager version 6.3 and higher only)

If you are using Adobe Experience Manager version 6.3 or higher, you can send pages for translation or to
the Translation Queue directly from the Touch-Optimized Ul.

Tip: This method is ideal for ad-hoc translations or for sending small amounts of content for translation.
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4 Sending Content for 4.4 Sending Pages for Translation from the Touch-Optimized Ul (Adobe Experience
Translation Manager version 6.3 and higher only)

Note: Depending on your user permissions or your company configuration, you may not be able to send
out content directly for translation.

Note: If one or more paths are configured for your team profile, you can send only pages that are in those
paths for translation.

To send pages for translation from the Touch-Optimized Ul:

1. Inthe Adobe Experience Manager Touch-Optimized Ul, navigate to one of the following pages:
# the page you want to send for translation
# the parent page of sub pages you want to send for translation

2. Select the Edit mode. For detailed instructions, refer to the Adobe Experience Manager

documentation, "Editing Page Content" which is available at: https://docs.adobe.com/docs/en/aem/6-
3/author/page-authoring/editing-content.html.

3. Inthe top-left corner, click the Page Information icon E .

4. Inthe menu that opens, click Translate Content, which is the second-to-last menu option.
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The Pages and languages tab of the Translate Content wizard opens.

ranslate Content

&1

Pages and languages Translation Options LS Translation

Current page

Seurce language

en

Select all target language(s)

de_de
en
e5_es
fr_fr
it_it

Close

5. Inthis tab, you choose the following settings:

Setting | Description

which Bydefault, Current page is selected, which sends only the current page for
pagesto | ransiation. Alternatively, you can select one of the following options from the dropdown
translate :
menu:
B All sub pages: The Connector sends all sub pages of the current page for
translation. It does not send the current page for translation.
B Current page and all sub pages: The Connector sends the current

page and all sub pages of the current page for translation.

Source Select the source language for translation. The Connector will send pages in this source
language | |anguage for translation.
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Translation

Manager version 6.3 and higher only)

Setting | Description

language

()

Selectall | Select the check boxes for all the target languages into which you want to translate the
target source content. The list displays all the languages that are set up in Adobe Experience
Manager for your team. To select all available languages, select the Select all target
language(s) check box, above the list of languages.

6. Clickthe Translation Options tab.

ranslate Content

Use LocalTM

Select if using Blueprint/Live-copy

Only translate content from lodced components

Unlock the component after translated content come back

w  Allow translate content from Not-S5ync components

v Translate Page Content

Translate Metadata

Close

In this tab, you specify the following translation options:

Note: Your company's configuration determines the default value of each option.
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4.4 Sending Pages for Translation from the Touch-Optimized Ul (Adobe Experience
Manager version 6.3 and higher only)

Option

Description

Use Local TM

This feature determines whether to check each component in the source version
of the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed,
then the Connector does not send it for translation again: Instead, it uses the
stored translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your cost. However, it
needs the Connector translation backup data, and it increases the Connector
processing time before sending out the items for translation.
E |fthis check box is selected, the Connector checks whether content was
already translated before sending it out for translation.
B |fthis check boxis cleared, the Connector sends out content for translation
without checking whether it has already been translated.

Selectif using
Blueprint/Live-

copy

This option is relevant when the target pages are MSM (Multi Site Manager) live
copy pages, which means that Adobe Experience Manager automatically
updates a target page when the corresponding source page changes. It prevents
the Connector from overwriting unique source content that already exists in the
target pages.
This is useful when you are sending a page for translation that has been used in
the past to push content to other pages, and includes target page content which
has been changed, for example, regionalized. In this scenario you do not want to
overwrite the regionalized content as the translation process occurs. Select this
option when you do not want the Connector to overwrite components in the
target pages that include regionalized content with the newly translated content.
B |fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.
B |fthis check box is cleared, the Connector does overwrite unique source
content that already exists in the target pages.
Recommendation: Select this check box if you are using the live-copy
feature.
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Option Description

Only translate | This option enables users to send out only content from locked components for
contentfrom | translation.
locked

B |fthis check box is selected, users can send out content for translation only if it
components

is from a locked component.

B Ifthis check box is cleared, users can send out content for translation whether
or not it is from alocked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information
and you only want to translate (replace) the global content that is created via a
Blueprint page. In this scenario, suppose that the regional content on the page is
manually translated in house, and that it has not changed. You would not want to
tamper with it. However, using the same scenario, the global content from head
office has changed and needs translation. You would select this check box to
separate the content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint
Pages setting is specified, then the Connector always acts as though this option
is selected, even if it is not selected. This occurs because only content from
locked components are rolled out from Blueprint pages to Livecopy pages. For
more information, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.
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Option Description
Unlock the This option automatically unlocks a component after translated content returns.
component This option is relevant only when the Select if using Blueprint/Live-copy is
?fter ated been selected. After translated content returns, it automatically unlocks a
ransiate component, which breaks the MSM inheritance.
content come

back Warning: This breaks the inheritance between the component and its Blueprint

page, so that it no longer inherits new content. However, you can use the

CTCRestoreOriginalSync workflow to relock the component and

recreate the inheritance. For details, see "Relocking Unlocked Components" on

page 154.

B |fthis check box is selected, the Connector automatically unlocks a
component after translated content returns.

B |fthis check box is cleared, the Connector does not automatically unlock a
component after translated content returns.

Allow translate | This option enables users to send content for translation even if it is not

contentfrom | synchronized. This means it does not have a relationship to a Blueprint page, so

'c;loor’:sg:gnts it cannot be synchronized with it. This can happen if you are not using the MSM
(Multi Site Manager) feature of Adobe Experience Manager, or if this is a page

with regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it

does not have a relationship to a Blueprint page.
B |fthis check box is cleared, users cannot send out content for translation if it
does not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title,jcr:description)as unlocked page properties.

Therefore, if you want the Connector to send these page properties for

translation, you must select this check box.

Recommendation: Select this check box if you are using either the live-copy

or the language-copy features.

Note about Blueprint pages:Ifthe Pickup Content From Blueprint

Pages setting is specified, then the Connector always acts as though this option

is selected, even when it is not. This occurs because only content from locked

components is rolled out from Blueprint pages to Livecopy pages. For more

information, refer to the Lionbridge Connector for Adobe Experience Manager

Installation and Configuration Guide.
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Option Description
Translate Indicates whether to translate regular content fields in this content item.
page content | |mportant: To send out words on pages for translation, you must select this
check box.
Translate Select this check box to send out for translation metadata fields that are defined
Metadata in the Page Metadata Configuration section of the Advanced Settings page.

These are properties underthe /jcr : content node.

7. If multiple translation providers (LSPs) are defined for your team profile, and if you want to send the
specified pages immediately out for translation (rather than to the Translation Queue), then click the
LSP tab.

Tranelation Option LSP

'ﬁ'F_I.J. ‘Iull_ p'rl::l‘r'I'::rI o

Close

Note: The LSP tab is displayed only if multiple translation providers (LSPs) are configured for your
team profile.

In the dropdown list, select the translation provider for this translation job.
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Translation

8. Click the Translation tab.

Manager version 6.3 and higher only)

Translate Content

Add to queue

Content Type*

Job Name*

PO Reference

Job Description

Meatification Emails

=
]

In this tab, you decide to either send the selected pages to the Translation Queue, or to send them out

directly for translation as a single translation job.

& If multiple translation providers are configured for your team profile, then you selected the translation
provider in the LSP tab of this page, as described in the previous step.

# If one translation provider is configured for your team profile, then that is the translation provider to

whom the Connector sends your translation job.

Select one of the following options:

# Add to queue: The Connector adds the specified pages to the Translation Queue. After the pages

are in the Translation Queue, either:
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= You must access the Translation Queue and approve the pages you want to send out for
translation. For detailed instructions, see "Submitting Content for Translation from the Translation
Queue" on page 76.

= Your company has schedules that automatically send out translation jobs from the Translation
Queue. For detalils, refer to the Lionbridge Connector for Adobe Experience Manager Installation
and Configuration Guide.

# Send as a new job: The Connector immediately sends out the specified pages for translation as a
new translation job, according to your company's routing rules and the options you specify below.

Note: This option is available only to users with permission to send pages directly out for translation.

If you decide to send the pages out for translation, then you also specify the translation job options.

Note: The following settings are relevant and available only if you select Send as a new job, above.

Setting Description
how to Select one of the following methods for the Connector to process the selected pages:
process ® Add to queue: The Connector sends the selected pages to the Translation
pages Queue. This is the default value.
B Send as a new Jjob:The Connector sends the selected pages to the
translation provider specified in the LSP tab.
Content You can tag the content in a translation job as a specific content type. Depending on
Type your company's configuration, the Clay Tablet Platform may send the content to a
specific translation provider based on the content type. Select one of the following
content types:
B Marketing
B Technical
B | egal
Note: You may see different content types if your company has configured custom
content types.
Send for Select this check box to inform the translation provider that you want to receive a quote
quotefirst | pefore the translation process starts.
Note: This check box is displayed only if the selected translation provider is configured
to support providing a quote before the translation process starts.
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Setting Description

Job Name | Your name for this translation job. By default this includes the username, date, and time
when you created the job, for example: Submit by [admin] @ 2016-12-
20 6.57 PM.Thisis storedinthe CQJobName attribute in the XML that the
Connector sends to the translation provider.

PO Enter the purchase order reference number.
Reference
Job Additional information about this job. This is stored inthe CQJobDescription

Description | attribute in the XML that the Connector sends to the translation provider.

Notification | Enter one or more email addresses that will receive notification when the content
Emails leaves Adobe Experience Manager and when it returns to Adobe Experience Manager.
Use a comma to separate multiple email addresses.

9. Click Submit.

The Connector sends the translation job to the translation provider you specified. A message box at the
top of the page indicates that the pages were sent to the translation provider or the Translation Queue.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

Tip: You can monitor the progress of your translation job in the Job Details tab of the Translation Status
page. For details, see "Monitoring Pages in a Translation Job and Viewing Translated Content" on page
149.

4.5 Submitting Content for Translation from the Translation
Queue

The goal of the Translation Queue is to control translation costs and the translation process. This design
assumes that the person with the authority to send content for translation from the Translation Queue
manages the translation budget of the organization.

You can send out one, multiple, or all items from the Translation Queue at one time.

Note: Your company can create schedules that automatically send out translation jobs from the
Translation Queue. For details, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

You submit content for translation from the Translation Queue in the following scenarios:
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You click Add to queue in the Options page of the Bulk Translation wizard. For details, see "Specifying
Translation Options" on page 36.

Note: You can send out pages, tags, and dictionaries (i18n items) for translation using the Bulk
Translation wizard. This is the only way to send out tags and dictionaries (i18n items) for translation.

You use workflow to send content for translation. For details, see "Sending Content to the Translation
Queue Using Workflow" on page 130.

You roll out pages in Adobe Experience Manager and your Connector is configured to "catch" these
pages and send them to the Translation Queue. For details, see "Sending Files to the Translation Queue
When You Roll Out Files" on page 62.

You click Add to Queue in the Translation tab of the Globalization Tool. For details, see "Sending
Pages and Assets for Translation Using the Globalization Tool" on page 47.

YouselectAdd to queue from the dropdown list at the top of the Translation tab in the Translate
Content page, which opens from the Touch-Optimized Ul in Adobe Experience Manager version 6.3
and higher. For details, see "Sending Pages for Translation from the Touch-Optimized Ul (Adobe
Experience Manager version 6.3 and higher only)" on page 66.

You submit content from the Sidekick, either if you are using the Simple Ul, or if in the Submit
translation option you select Add to queue when using the wizard. For details, see "Sending
Pages for Translation from the Adobe Experience Manager Sidekick" on page 103.

Y ou submit content from Adobe Experience Manager's Translation Integration Framework. For details,
see "Sending Content for Translation from Adobe Experience Manager Translation Integration" on page
102.

Users belong to a group where they are allowed to submit content only to the Translation Queue. They
are not allowed to send out content directly for translation.

The Connector is configured to automatically add published pages to the Translation Queue. For more
information, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Submitting content to the Translation Queue before sending it out for translation has the following

advantages:

H You may not want to send out each page individually as soon as you finish reviewing it. The Translation

Queue facilitates your management of reviewed pages, so that you do not forget about sending
individual reviewed pages for translation.

B Your translation provider may prefer receiving fewer but larger batches of items to translate, rather than

individual pages, as it facilitates project preparation, resource assignment, and file analysis.
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B |f you want to translate many items into multiple languages, but you want to translate into only one target
language at a time, this is a good way to manage that process.

E The Translation Queue manager may want to route jobs to certain translation providers.

B The Translation Queue manager may want to add job-specific metadata, such as a purchase order
number.

If you or your colleagues have added items to the Translation Queue, you must access it and approve the
items you want to send out.

Note: If you do not approve items in the Translation Queue, the Connector does not send them out for
translation.

To submit one or more pages from the Translation Queue for translation:
1. Do one of the following to open the Translation Queue:

# In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Translation Queue in the Lionbridge Connector rail.

i |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Translation Queue in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/queue.html onyour
Adobe Experience Manager instance.
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The Translation Queue displays all the items that were sent to the queue and that have not yet been sent
out for translation.

Gf; Translation Queue
Tolslpages:61  (Word Count From|— a1 — upel—al— eee-a- ] R EEEE SR R XN
Page Source Target{s) Crested On User Deadiine  Metadata Corbent Translste Translsie Leave  Trd
In Locksd | Mot- Unlocke: Pag
Target Symnc Cal
[T jcontent;dam fen fsimple-cf an de|T Yas “'
[ joontent/geometrbocfen en fryT Yas
[T jcontentjgeometrio:fen blog en friT Yes
[T jcontentjgeometrio:/en; community en friT Yes
[T joontentjgeometrboc/en,/community fsearch en fr|T Yas
[ joontent/geometrborfen/company an frm Yag
[T jcontentjgeometrio:fen /company,bod en friT Yes
L bk fmnen e e Aeeersmmen e e e b &y Ve -
< >
Reference Files Owverwrite options Translation Job
Content Type Marketing - Send out all pages for ranslation
Choose LSP - Celect |SP — - Send out chedked pages for mnalation
Translation Quole:
Job Hame Submit @ 2019-02-12 3.41PM
PO Reference:
ol Des criplion
Natification Emais
(comma separated

2. Optional. In the dropdown list boxes above the list of content items, you can filter which items are
displayed in the list:
# Metadata: When selected, the list displays only items with the selected Level-2 Queue
Metadata analysis code. This analysis code was specified when the items were submitted to the
queue from the Bulk Translation wizard.

Note: Available only when using the Clay Tablet Translation Connector for Lionbridge Freeway.

# From: In the dropdown list, select how the items were submitted to the Translation Queue. The
submission type is one of the following:
= Bulk Wizard:Theitems (including pages, i18n dictionaries, and tags) were submitted to the
queue from the Bulk Translation wizard.
= Globalization Tool:The pages were submitted to the queue from the Translation tab
of the Globalization Tool.
= Bulk Wizard + Globalization Tool: Theitemswere submitted to the queue from
the Bulk Translation wizard or from the Translation tab of the Globalization Tool.
= Sidekick: The pages were submitted to the queue from the Sidekick.
- Touch-Optimized UI:The pages were submitted to the queue from the Translate
Content page in Adobe Experience Manager's Touch-Optimized Ul.
- Experience Manager TIF:The pageswere submitted tothe queue from Adobe's

Translation Integration Framework (TIF).
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= Rollout Workflow Process: The pageswere submitted to the queue by the
CTCRolloutTranslation workflow, which is part of your company's rollout configuration.

= Rollout Event: The pages were submitted to the queue from a rollout event, based on your
company's rollout configuration.

= Rollout (Workflow + Event):The pageswere submitted tothe queue by the
CTCRolloutTranslation workflow, which is part of your company's rollout configuration,
or from a rollout event, based on your company's rollout configuration.

. Publish Workflow Process: The pages were submitted to the queue by the Add
Published Page to Translation Queue stepinyourworkflow, based onyour
company's Connector configuration.

- Publish Events:The pages were submitted to the queue from a publish event, based on
your company's Connector configuration.

- Publish (Workflow + Event):The pageswere submitted tothe queue by the Add
Published Page to Translation Queue stepinyourworkflow, based on your
company's Connector configuration, or from a publish event, based on your company's
Connector configuration.

The list automatically updates and displays only the specified items submitted to the queue with the
specified method.
i Type: Inthe dropdown list, select the type of items to display. This is one of the following:
= Pages:Web pages, Content Fragments, Experience Fragments, adaptive forms, or digital
assets.
. Tags: Metadata assigned to a content item within Adobe Experience Manager (usually a page),
which act as keywords or labels attached to that content item.
- 118n Dictionaries:Textsand theirtranslationsin a CQ5 Translator dictionary.
- TIF Assets: Translation files packaged and sent to the Translation Queue by Adobe's
Translation Integration Framework (TIF). These files are packaged in Adobe Experience
Manager TIF's own format.

i Target: In the dropdown list, select the target language specified in the translation request. In the
dropdown list, target languages for translations in the queue are displayed in black. Target languages
that are set up in the system, but that are not specified in translations currently in the queue, are
displayed in grey, and they are not available for selection. The list automatically updates and displays
only items with the specified requested target language.

Tip: This is useful if you want to send out only items for translation to a specific target language.

The following information is displayed about items in the Translation Queue:
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Column | Description

Page The path and name of the item or fragment to send for translation.
Tip: Click the link to open the page, fragment, or form in a new browser tab. The page
opens in either the Touch Ul or the Classic Ul, depending on your company's
configuration.

Source The language code of the source language of the item to send for translation.

Target(s) | The language codes of the target languages into which to translate the content item.

Created | The date and time when the item was created, in the following format: MM/ DD/YYYY

On h:mm AA,where AA is two upper-case characters reflecting a.m. (after midnight) or
p.m. (after noon).

User The username of the user who submitted this item to the Translation Queue.

Deadline | The requested date for receiving the translated item back from the translation provider, in
the following format: MM/DD/YYYY.

Metadata | The Level-2 Queue Metadata analysis code specified for this item when it was
added to the Translation Queue.
Note: Displayed only when using the Clay Tablet Translation Connector for Lionbridge
Freeway.

Content | Indicates whether the Select if using Blueprint/Live-copy option is specified for this

InTarget | jtem (relevant only to page items).

This option is relevant when the target pages are MSM (Multi Site Manager) live copy

pages, which means that Adobe Experience Manager automatically updates a target

page when the corresponding source page changes. It prevents the Connector from

overwriting unique source content that already exists in the target pages.

® [fthis column has a value of Ye s, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis column is blank, the Connector does overwrite unique source content that
already exists in the target pages.
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Column

Description

Translate
Locked

Indicates whether the Translate Locked Content/Only translate content from

locked components option is specified for this item (relevant only to page items).

This option enables users to send out only content from locked components for

translation.

m |fthis column has a value of Ye s, users can send out content for translation only if it is
from a locked component.

B |f this column is blank, users can send out content for translation whether or not it is
from a locked component.

Note about Blueprint pages:Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even if it is not selected. This occurs because only content from locked components are

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and Configuration

Guide.

Translate
Not-Sync

Indicates whether the Translate Non-Sync'd Components/Allow translated content

from not-sync components option is specified for this item (relevant only to page

items).

This option enables users to send content for translation even if it is not synchronized.

This means it does not have a relationship to a Blueprint page, so it cannot be

synchronized with it. This can happen if you are not using the MSM (Multi Site Manager)

feature of Adobe Experience Manager, or if this is a page with regionalized content that

does not inherit content from a Blueprint page.

m |f this column has a value of Ye s, users can send out content for translation if it does
not have a relationship to a Blueprint page.

B |f this column is blank, users cannot send out content for translation if it does not have a
relationship to a Blueprint page.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when it is not. This occurs because only content from locked components is rolled

out from Blueprint pages to Livecopy pages. For more information, refer to the Lionbridge

Connector for Adobe Experience Manager Installation and Configuration Guide.
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Column

Description

Leave
Unlocked

Indicates whether the Unlock When Done/Unlock the component after translated
content come back option is specified for this item (relevant only to page items).
This option automatically unlocks a component after translated content returns.

m |f this column has a value of Ye s, the Connector automatically unlocks a component
after translated content returns.

B |fthis column is blank, the Connector does not automatically unlock a component after
translated content returns.

Translate
Page
Content

Indicates whether to translate regular content fields in this content item.
Important: To send out words on pages for translation, this column must display Ye s.

Translate
Metadata

Indicates whether to translate metadata fields in this content item. The metadata fields
are configured in the Page Metadata Configuration section of the Advanced Settings
page. For details, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

Use
Local TM

Indicates whether the Use Local TM option is specified for this item.

This feature determines whether to check each component in the source version of the

item for any content changes, and send only changed components out for translation. If a

component was previously translated and it has not changed, then the Connector does

not send it for translation again: Instead, it uses the stored translation. This feature

reduces the quantity of content that the Connector sends to translation providers, which

reduces your cost. However, it needs the Connector translation backup data, and it

increases the Connector processing time before sending out the items for translation.

E |fthis column has a value of Ye s, the Connector checks whether content was already
translated before sending it out for translation.

B |fthis column is blank, the Connector sends out content for translation without
checking whether it has already been translated.

Words

The number of words in the file to translate. This does not include any words that were
already translated if the Use Local TM check box is selected. That word count is
displayed in the Use Local TM column, described above.

Note: The number of words in digital assets, such as JPG or PDF files, is not displayed.

Counted

Indicates whether the Connector counted the words in this content item. This is one of the
following:

®m 1:The Connector counted the words in this content item.

® (: The Connector did not count the words in this content item.
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Tip: Tofilter items by the values in the Page, Source, Target(s), Created On, or User columns, enter
text in the text boxes at the top of the columns. The queue automatically displays only items that match

the values in the text boxes.

3. Optional. Select the check boxes of the items to send out for translation. The Connector will send out
these items for translation as a single translation job. This step is required only if you do not want to send

out all the items for translation.

Note about team profiles:If one or more paths are configured for your team profile, you can
select only pages that are in these paths for translation. The path configuration does not restrict your

selection of digital assets, tags, and dictionaries (i18n items).

4. Below the list of contentitems, in the Translation Job tab, enter the following settings:

Reference Files

Marketing o

Overwrite options Translation Job

Send cut all pages for tanslotion

Select LSP ~

Submit @ 2019-02-119.11PM

Setting Description

Content You can tag the content in a translation job as a specific content type. Depending on

Type your company's configuration, the Clay Tablet Platform may send the contentto a
specific translation provider based on the content type. Select one of the following
content types:
B Marketing
B Technical
B | egal
Note: You may see different content types if your company has configured custom
content types.

Choose If multiple translation providers are configured for your team profile, select the

LSP translation provider to whom you want to send this translation job. If you select
Lionbridge Freeway, the following additional Freeway-specific fields are
displayed:
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Setting Description

Special Any additional instructions for Freeway, which are sent as metadata. Available only if

Instruction | the selected translation provider in the Choose LSP box, above, isthe LLionbridge
Freeway Type.

Analysis The Freeway analysis codes for the translation. Displayed only if:

Code ® Inthe Choose LSP box, above, the selected provider isthe Lionbridge

Freeway Type.

B The Connector is configured to display these fields.
You specify the analysis codes that are relevant to your content. Your Lionbridge setup
determines which analysis codes are available for you to specify, and the values
available for selection for each analysis code. For example, the Region,
Department,and Priority analysis codes may be available for you to specify.

Translation | Select this check box to inform the translation provider that you want to receive a quote

Quote before the translation process starts.
Note: This check box is displayed only if the selected translation provider is configured
to support providing a quote before the translation process starts.

Job Name | Your name for this translation job. By default this includes the username, date, and time
when you created the job, for example: Submit by [admin] @ 2016-12-
20 6.57 PM.Thisisstoredinthe CQJobName attribute in the XML that the
Connector sends to the translation provider.

PO Enter the purchase order reference number.

Reference

Job Additional information about this job. This is stored inthe CQJobDescription

Description | attribute in the XML that the Connector sends to the translation provider.

Notification | Enter one or more email addresses that will receive notification when the content

Emails leaves Adobe Experience Manager and when it returns to Adobe Experience Manager.
Use a comma to separate multiple email addresses.

In-country | Optional. This is generally the name of the localization reviewer, which is stored in the

Reviewer

InCountryReviewer attribute in the XML sent to the translation provider. By
default, this field is hidden.
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5. Optional. Click the Reference Files tab to open it. You can send reference files (support assets) to your
translation provider as part of a translation job. This provides helpful context for the translator.

Reference Files Cverwrite opbons Trandlation Job

Reference Figs L

For instructions on adding reference files in Adobe Experience Manager, refer to the Adobe Experience
Manager documentation for uploading digital assets:

& yersion 6.2: https://helpx.adobe.com/experience-manager/6-2/assets/using/managing-assets-
touch-ui.html

i version 6.3: https://helpx.adobe.com/experience-manager/6-3/assets/using/managing-assets-
touch-ui.html

& version 6.4: https://helpx.adobe.com/experience-manager/6-4/assets/using/managing-assets-
touch-ui.html

& version 6.5: https://helpx.adobe.com/experience-manager/6-5/assets/using/managing-assets-
touch-ui.html

Note: This feature is available only if the Allow Reference Files for Translation Job check box is
selected in the Ul and Default Settings section of the Configuration page. For detailed instructions,
refer to the Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

a. Clickthe down arrow (- and navigate to the reference file or folder containing reference files.

b. Select the reference file or folder containing reference files and click Select.

c. Repeat the previous steps for each reference file or folder containing reference files that you want to
include.

The Connector will send all specified files and all files in the specified folders to the translation provider.
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4 Sending Content for Translation 4.5 Submitting Content for Translation from the Translation Queue

6. Optional. Click the Overwrite options tab to open it. You can overwrite translation settings that were
specified when the items were originally submitted to the Translation Queue. Some of the settings
described below may not be available, depending on your company's configuration.

Reference Files Overwrite options Transiation Job

Deadineg Use LocalTM

a. Inthe Overwrite section, if you want to overwrite any translation settings for the items to send out for
translation, select this check box.

b. Inthe Overwrite section, select or clear the check boxes for the individual settings, as described
below.

Translation | Description
Setting

Translate field | Indicates whether to translate regular content fields in this content item.
Important: To send out words on pages for translation, you must select this

check box.
Translate Select this check box to send out for translation metadata fields that are defined
metadata in the Page Metadata Configuration section of the Advanced Settings page.

These are properties underthe /jcr: content node.

Selectifusing | This option is relevant when the target pages are MSM (Multi Site Manager) live

Blueprint/Live- | copy pages, which means that Adobe Experience Manager automatically

copy updates a target page when the corresponding source page changes. It

prevents the Connector from overwriting unique source content that already

exists in the target pages.

m |fthis column has a value of Ye s, the Connector does not overwrite unique
source content that already exists in the target pages.

B [fthis column is blank, the Connector does overwrite unique source content
that already exists in the target pages.

Relevant only to page items.
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Translation | Description
Setting

Onlytranslate | See the description of Translate Locked, above. Relevant only to page items.
contentin
locked
components

Leave See the description of Leave Unlock, above. Relevant only to page items.
component
unlock after
putting back
translated
content

Allow translate | See the description of Translate Not-Sync, above. Relevant only to page

content from items.

Not-Sync

components

Deadline The requested date for receiving the translated content back from the translation

provider. Click in the field and select a date in the calendar that opens.

Use Local TM | See the description of Use Local TM, above.

Notes Enter any additional information about this translation job. This information is
sent to the translation provider as a comment in the metadata of the translation
package.

7. Send out the items to the translation provider from the Translation Job tab. If necessary, click that tab
again to open it. Do one of the following:

# Tosend all items in the Translation Queue to the translation provider, click Send out all pages for
translation.

# To send the selected items in the Translation Queue to the translation provider, click Send out
checked pages for translation.

A message box opens, confirming that you want to send the files for translation.

8. Click OK.

The Connector starts preparing to send the files for translation. The Job Details tab of the Translation
Status page opens, where you can monitor the progress. For details, see "Monitoring Pages in a
Translation Job and Viewing Translated Content" on page 149.
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4 Sending Content for 4.6 Preparing to Send Content for Translation from Adobe Experience Manager
Translation Translation Integration

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

4.6 Preparing to Send Content for Translation from Adobe
Experience Manager Translation Integration

Before you can send content for translation from the Adobe Experience Manager translation integration,
you must specify the following configurations for the site to translate:

B The translation integration configuration contains the Adobe Experience Manager settings for how to
translate your content.

B The Connector cloud configuration contains a set of Connector settings.

You must also create a translation project within Adobe Experience Manager.

To prepare the site for translation:

1. Inthe Adobe Experience Manager rail, click Sites, and navigate to the site to translate.
2. Select the site, and then select More > View Properties from the menu.

In the top-left corner, click Edit.

Click the Cloud Services tab.

o ~

In the Translation Integration section, select the appropriate translation integration configuration for
the Connector. These are the Adobe Experience Manager settings for how to translate your content.
For more information, contact your system administrator or refer to "Creating a Translation Integration
Configuration for the Connector" in the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

6. Inthe Lionbridge section, select the appropriate Connector cloud configuration. Each configuration
contains a set of Connector settings. For more information, contact your system administrator or refer to
"Creating an Adobe Experience Manager Cloud Configuration for the Connector" and "Editing
Connector Cloud Configuration Settings" in the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

Note:If the Lionbridge section does not exist, you can create it by clicking Add Configuration and
then selecting i onbridge from the list.
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7. Click Done.

8. You create a translation project from Adobe Experience Manager's Sites console. You can create a
project either for a new language copy or to update an existing language copy. For detailed instructions,
refer to "Creating Translation Projects Using the References Panel" in the Adobe Experience Manager
documentation:

& yersion 6.2: https://helpx.adobe.com/experience-manager/6-2/sites/administering/using/tc-
manage.html

& yersion 6.3: https://helpx.adobe.com/experience-manager/6-3/sites/administering/using/tc-
manage.html

& version 6.4: hitps://helpx.adobe.com/experience-manager/6-4/sites/administering/using/tc-
manage.html

& yersion 6.5: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/tc-
manage.html

4.7 Resending a Translation Job

You can send previously sent jobs for translation from the Status tab of the Translation Status page. You
can modify the content items, source and target languages, translation provider, translation options, and
job options before resending the job. You can also specify an LSP-specific configuration for the job to
resend.

To resend a translation job:

1. Do one of the following to open the Status tab of Translation Status page:

© Translation Status
Status c
Period: | 2018-01-8 | fo | 2019-01-29 Submitted By: | Me ~] 4 EEl
Job Created On Created By EST Words LSP Preparing Sending  Sent | InTrans Received Completed Emor Cancel TM Upating
Ot History
Submit @ 2018-09-06 £.31 PM XF 0 0 3 B2 §E @
22 PM CF 0 0 3 B0 B ®
5. 7.26 PM Bulk Italan o 0 59 B0 §o e
5 7.07 PM Bulk Transition ] o 60 L= -
0 o 1 B0 §8 @
0 ] &0 B0 §FE @
0 0 &0 BE §E @
o o 134 BO§FE ®
13 PM Bulk wizard o &0 BE @ @
Bulk wizard Hebrew 2 0 o 7 =R N
Bulk Translation wizard Hebrew 0 o 7 B §E @
Send from Touch UT Hebrew 0 &0 B0 §g @ @
Job from Bulk Transiation wizard o 14 RO g8 @
Job from Touch U1 3 o o 120 BO0O§gBE ®
Job from Tewch U1 2 PM EM 0 20 BO §gE®
Job frem Teuch UI 18 08:40 PM admin o AEM MT Provider 0 20 B §gE @
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4 Sending Content for Translation 4.7 Resending a Translation Job

In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Translation Status in the Lionbridge Connector rail.

In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Translation Status in the Lionbridge Connector rail.

In your Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.

For a detailed description of this page, see "Monitoring Jobs" on page 145.

2. Inthe Job column, locate the translation job to resend, and click the Re-Send button ] .

The Content and Languages tab of the Re-send translation job dialog box opens.

Re-send translation job x

Content and Languages Re-Select Languages LSP and Options Trandation Job

Eath T.

;
{

v foontent/gecmetrixgfen

¥ foontent/gecmetrixfen/blog

v foontent/gecmetrixogfen fcommunity

[ foontent/gecmetrixgfenfcommunity fsearch

[ foontent/geometrigfen fcompany

¥ feontentjgecmetriogfenfcompany bod

v foontent/geometrixgfen/oompany discover_geometrino
[w foontent/gecmetrixxfen/fcompany jmanagement

v foontent/geometrixgfen/oompany inews

v foontent/geometricgfen fcompany inews farticles

[ feontentgecmetrigfenfcompany news fpressreleases
[w foontent/gecmetrixxfen/fcompany jpress

[ foontent/gecmetrixx fen/fcompany jpress /asseteditor

3838338238¢3$3H?3

39

v foontentgeometrifenfoompany fpress fassebiswer

39

[ feontent/gecmetrixxfenfevents

[ foontent/gecmetrixxfenfevents dsc

39

[ feontentjgeometrixe fen fevents feventeditor
[ feontent/geometrixxfenfevents feventviewer

[ _ﬂcmmn'.l-'qwn11='.ri:n'x_.'.-r_ﬂcx'znl:sl"shaxfnn

g 99

[ feontent/gesmetrixxfenfevents ftechsummit

A A A A AT AT AT TATATATTATATR

q

v feontentfgeometricfenfevents luserconf
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4 Sending Content for Translation 4.7 Resending a Translation Job

This tab displays a list of all content items that were sent for translation in the previous job, including the

corresponding source and target languages. By default, all content items are selected for inclusion in the
new job.

3. Optional. Clear the check box boxes of any content items fo exclude from the new translation job.

4. Optional. Click the Re-Select Languages tab to openiit.

Re-send translation job

Content and Languages Re-Select Languages LSP and Options Trandation Job

[] Reset source and target languages

de

(=1

This tab enables you to change the source and target languages of the translation job.

a. Ifyouwantto change the source and/or target languages of the job, select the Reset source and
target languages check box.

b. Optional. If you want to change the source language of the content items to send out for translation,
then in the Select source language dropdown list, select the new source language.

c. Optional. If you want to change the target languages into which the content items are translated,

then in Translate into the following target languages section, select the check boxes of the new
target languages.
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4 Sending Content for Translation 4.7 Resending a Translation Job

5. Optional. Click the LSP and Options tab to openiit.

Re-send translation job x

Content and Languages Re-Select Languages LSP and Options Trandation Job

O Use LocalTM

[] Select if using Blueprint/Live-copy

[ Only translate content from locked companents

[ Unlock the component after translated content come back
Allow translate content from Mot-Sync companents
Translate page content

[ Translate Metadata

Choose LSP
AEM Freeway Provider e

Freaway:
Spacial Instruction:

Analysis Code: Departament | Legal v
AC2: [ In Country Review v
AL 3: [ Amp & v]

This tab displays the translation provider (LSP) and translation options from the previously sent job.
Modify any of the following translation options:
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Option Description

Use Local TM | This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then
the Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
H |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
B |fthis check box s cleared, the Connector sends out content for translation
without checking whether it has already been translated.
Note about i18n dictionary items:|f this check box is selected, the
Connector sends only previously untranslated i18n dictionary items for translation. If
this check box is cleared, the Connector sends all i18n items for translation.

Selectif using | This option is relevant when the target pages are MSM (Multi Site Manager) live

Blueprint/Live- | copy pages, which means that Adobe Experience Manager automatically updates a

copy target page when the corresponding source page changes. It prevents the

Connector from overwriting unique source content that already exists in the target

pages.

This is useful when you are sending a page for translation that has been used in the

past to push content to other pages, and includes target page content which has

been changed, for example, regionalized. In this scenario you do not want to

overwrite the regionalized content as the translation process occurs. Select this

option when you do not want the Connector to overwrite components in the target

pages that include regionalized content with the newly translated content.

B |fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B [fthis check box s cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.

Note: This option is available only if Pages is selected in the Iltem Type page of the

wizard.

Lionbridge Connector for Adobe Experience Manager User Guide Page 94
Version 4.0.1 March 20,2020



4 Sending Content for Translation 4.7 Resending a Translation Job

Option Description

Onlytranslate | This option enables users to send out only content from locked components for
contentfrom | transiation.

locked

B |fthis check box is selected, users can send out content for translation only if it is
components

from a locked component.
B |fthis check box is cleared, users can send out content for translation whether or
not itis from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information and
you only want to translate (replace) the global content that is created via a Blueprint
page. In this scenario, suppose that the regional content on the page is manually
translated in house, and that it has not changed. You would not want to tamper with
it. However, using the same scenario, the global content from head office has
changed and needs translation. You would select this check box to separate the
content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.
Note: This option is available only if Pages is selected in the Item Type page of the
wizard.
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Option Description
Unlock the This option automatically unlocks a component after translated content returns.
component This option is relevant only when the Select if using Blueprint/Live-copy is been
?rfatlirslated selected. After translated content returns, it automatically unlocks a component,
content come which breaks the MSM inheritance.
back Warning: This breaks the inheritance between the component and its Blueprint
page, so that it no longer inherits new content. However, you can use the
CTCRestoreOriginalSync workflow to relock the component and recreate
the inheritance. For details, see "Relocking Unlocked Components" on page 154.
H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.
B |fthis check box is cleared, the Connector does not automatically unlock a
component after translated content returns.
Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.
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Option Description

Allow translate | This option enables users to send content for translation even if it is not

contentfrom | synchronized. This means it does not have a relationship to a Blueprint page, so it

Eloor:;sg:gnts cannot be synchronized with it. This can happen if you are not using the MSM (Multi

Site Manager) feature of Adobe Experience Manager, or if this is a page with

regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does
not have a relationship to a Blueprint page.

B |fthis check box s cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or

the language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide.

Note: This option is available only if Pages is selected in the ltem Type page of the

wizard.

Translate Indicates whether to translate regular content fields in this content item.

page content | Important: To send out words on pages for translation, you must select this check
box.

Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.

Translate Select this check box to send out for translation metadata fields that are defined in
Metadata the Page Metadata Configuration section of the Advanced Settings page.
These are properties underthe /jcr: content node.

Note: This option is available only if Pages is selected in the ltem Type page of the
wizard.
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Option Description
Queue You can select the Level-2 Queue Metadata analysis code for these content
Metadata

items. If you add these items to the Translation Queue, you can filter and sort items
there by this analysis code.

Note: Available only when using the Clay Tablet Translation Connector for
Lionbridge Freeway. Displayed only when the Use Analysis Codes as Queue
Metadata check box is selected in the Freeway Config section of the
Configuration page. For details, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.

6. Optional. To change the translation provider (LSP), select itin the Choose LSP dropdown list.
Depending on the translation provider you select, additional fields may be displayed. For example:

i |fyou selectthe SDL. TMS translation provider, then the TMS Config field is displayed. Select an
SDL TMS configuration that was defined in the TMS GUID Config page. For details, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide. In the
second dropdown list, select your SDL TMS profile.

& Ifyou selectthe Lionbridge Freeway translation provider, the following additional fields are

displayed:

Field Description

Special Any additional instructions for Freeway, which are sent as metadata. Available

Instruction only if the selected translation provider in the Choose LSP box, above, is the
Lionbridge Freeway Type.

Analysis The Freeway analysis codes for the translation. Displayed only if:

Code E |nthe Choose LSP box, above, the selected provideristhe Lionbridge

Freeway Type.
H The Connector is configured to display these fields.
You specify the analysis codes that are relevant to your content. Your Lionbridge
setup determines which analysis codes are available for you to specify, and the
values available for selection for each analysis code. For example, the Region,
Department, and Priority analysis codes may be available for you to
specify.
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7. Clickthe Translation Job tab to openiit.

Re-send translation job X
Content and Languages Re-Select Languages L5P and Options Translation Job

Jok name |Resend] Submit @ 2018-05-05 7.07 PM Bulk Transkation

Job description

PO Reference

Content Type Marieting w Deadiine
Quate |_|E-_‘-|'||! for guaote first

Reference Fies

Translation Notes:

MNatification Emais
(comma separated):

You use this tab to specify the following job settings:

Option Description

Jobname | Your name for this translation job. By default thisis [Re send] and the name of the
previously sent translation job. This is stored in the CQJobName attribute in the XML
that the Connector sends to the translation provider.

Job Additional information about this job. This is stored inthe CQJobDescription
description | attribute in the XML that the Connector sends to the translation provider.

PO Enter the purchase order reference number.
Reference
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Option Description

Content You can tag the content in a translation job as a specific content type. Depending on
Type your company's configuration, the Clay Tablet Platform may send the contentto a
specific translation provider based on the content type. Select one of the following
content types:

B Marketing

B Technical

E | egal

Note: You may see different content types if your company has configured custom
content types.

Deadline | The date you are requesting for the translated content to return. Click in the field and
select a date in the calendar that opens. This information is sent to the translation
provider as metadata of the translation package.

Recommendation: Discuss whether to use this feature with your translation
provider(s).

Quote Select this check box to inform the translation provider that you want to receive a quote
before the translation process starts.
Note: This check box is displayed only if the selected translation provider is configured

to support providing a quote before the translation process starts.
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Option Description
Reference | You can send reference files (support assets) to your translation provider as part of a
Files translation job. This provides helpful context for the translator.
For instructions on adding reference files in Adobe Experience Manager, refer to the
Adobe Experience Manager documentation for uploading digital assets:
B version 6.2: https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html
B version 6.3: https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html
B version 6.4: https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-ui.html
B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/assets/using/managing-assets-touch-ui.html
Note: This feature is available only if the Allow Reference Files for
Translation Job check box s selected in the Ul and Default Settings section of
the Configuration page. For detailed instructions, refer to the Lionbridge Connector
for Adobe Experience Manager Installation and Configuration Guide.
To add areference file to the Connector:
1. Click the down arrow |- and navigate to the reference file or folder containing
reference files.
2. Select the reference file or folder containing reference files and click Select.
3. Repeat the previous steps for each reference file or folder containing reference files
that you want to include.
The Connector will send all specified files and all files in the specified folders to the
translation provider.
Translation | Enter any additional information about this translation job. This information is sent to the
Notes translation provider as a comment in the metadata of the translation package.
Notification | Enter one or more email addresses that will receive notification when the content
Emails leaves Adobe Experience Manager and when it returns to Adobe Experience Manager.
Use a comma to separate multiple email addresses.
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4 Sending Content for 4.8 Sending Content for Translation from Adobe Experience Manager
Translation Translation Integration

Option Description

In-country | Optional. This is generally the name of the localization reviewer, which is stored in the
Reviewer | TncountryReviewer attribute in the XML sent to the translation provider. By

default, this field is hidden.

8. Click Send.

The Connector submits the job.

4.8 Sending Content for Translation from Adobe Experience
Manager Translation Integration

When you use the Adobe Experience Manager Translation Integration feature, you send out the content
for translation as a translation job from a translation project in Adobe Experience Manager's Projects
console.

1. From the Adobe Experience Manager rail, click Projects.
2. Click the translation project.

3. Onthe project's Translation Job tile, click the commands menu in the top-right corner, and then Start
to start the translation job.

If the Connector cloud configuration for the translation project sends content to the Translation Queue, then
after the content is in the queue, either:

B You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

H Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

For more information, refer to "Starting a Translation Job" in the Adobe Experience Manager
documentation:
& yersion 6.2: https://helpx.adobe.com/experience-manager/6-2/sites/administering/using/tc-
manage.html
i version 6.3: https://helpx.adobe.com/experience-manager/6-3/sites/administering/using/tc-
manage.html
& version 6.4: https://helpx.adobe.com/experience-manager/6-4/sites/administering/using/tc-
manage.html
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https://helpx.adobe.com/experience-manager/6-4/sites/administering/using/tc-manage.html

4 Sending Content for 4.9 Sending Pages for Translation from the Adobe Experience Manager
Translation Sidekick

& version 6.5: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/tc-
manage.html
Note: When sending out content for translation from Adobe Experience Manager's translation integration

feature, the Connector does not support Adobe Experience Manager's Request Scope feature, which is
described in the "Scoping a Translation Job" section of the Adobe Experience Manager documentation at
the above link.

Note about canceling translation jobs from Adobe Experience Manager's translation
integration feature:If you cancel a job that you sent to the Translation Queue, then the Connector

deletes it from the queue. If you cancel a job that you sent directly out for translation, then Adobe
Experience Manager attempts to cancel the job. The job's status changesto Cancel.

4.9 Sending Pages for Translation from the Adobe Experience
Manager Sidekick

If you are using the Adobe Experience Manager Classic Ul, you can send individual pages of content for
translation directly from the Adobe Experience Manager Sidekick.

Tip: This method is ideal for ad-hoc translations or for sending small amounts of content for translation.

Note:If one or more paths are configured for your team profile, you can send only pages that are in those
paths for translation.

To sending pages for translation from Sidekick:

1. Double-click a page to open it with Sidekick, which is a floating toolbar.

2. In Sidekick, click the Page tab |l | .
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4 Sending Content for
Translation

3.

In the Page tab, scroll down and click the Translate Content option.

-Iﬂa'jlm_“l
28I 9=

“opy Page

Move Fage
Delete Page
Activate Page
Deactivate Page
Lock Page

Show References...

Rollout Page

Translgte Content
Y

JALOE 62

4.9 Sending Pages for Translation from the Adobe Experience Manager

Sidekick

The Connector's Sidekick translation request interface opens. One of four possible Sidekick user
interfaces is displayed, depending on your company's configuration: there are two single-page (simple)
interfaces and two multiple-page (wizard) interfaces.

4. Use the following table to determine which user interface is displayed for your company:

Submit button/Next
button

Multiple Check Boxes Are
Displayed for Advanced
Translation Options

For detailed
instructions, see...

"Sidekick - Simple UI" on page

Submit button no
105

Submit button yes "Sidekick - Simple Ul with
Options" on page 107

Next button no "Sidekick - Wizard" on page
112

Next button yes "Sidekick - Wizard with

Options" on page 120
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4 Sending Content for Translation 4.9.1 Sidekick - Simple Ul

4.9.1 Sidekick - Simple Ul

You use this interface to submit content to the Translation Queue only.

CTC Transhation: /content/geomeatrioy en/products "
Transiation scope @ Current page
Al sub pages
Current page and all sub pages
Source Bnguage * US_EN }4
Target language(s) Language CT language code
US_FM en-LS
FR_FR fr-FR
DE_DE de=DE
ES_ES g5 £S5
IT_Im t=IT
JA_JP ja-JF
ZH_CH -CN
SI_SK si-LK,
ML_ML nl-hL
TR_TR r-TR
HLI_HU Fu-HU
Subymit Cancsl

1. Enter the following information about the translation options:

Option Description

Translation scope | Determine the scope of the pages to send for translation. This is one of the
following:

H Current page: The Connector sends the current page for translation.

H All sub pages: The Connector sends all the sub-pages for translation. It
does not send the current page.

H Current page and all sub pages: The Connector sends the current page
and all its sub-pages for translation.

Source language | Selectthe source language to send for translation.

Target language Select one or more target languages to send for translation. The list displays all
(s) the languages that are set up in Adobe Experience Manager for your team.
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4 Sending Content for Translation 4.9.1 Sidekick - Simple Ul

2. Click Submit to send the content to the Translation Queue.

A message box opens, confirming that the page or pages have been added to the queue.

3. Click OK to close the message box.

After the content is in the Translation Queue, either:

H You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

H Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

4.9.2 Sidekick - Simple Ul with Options

You use this interface to submit content to the Translation Queue only.

Translate Content: [content/geometrioy'en/productsfsquare *®
Transtation Scope (@) Current page
) &ll sub pages

() Current page and &l sub pages
Source Language® en b

Target knguage(s) [] select al target Bnouage(s)

Language CT language code

] de de-DE

] es esE5

M & fr 7/

] it it-IT
Select ¥ using O
Buﬂﬂmﬂwg‘mﬂv JIMLNE SOLFCE COnEnt 15 aready in gEl ge s 2 (=
Translate Locked O
Content s el orrh Borheked 2
Unlock When Done |
Translate Non-Sync'd
Componants i et S b e o i Foan; y e
Use localTM |

Subenit Cancel

1. Enter the following information about the translation options:
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Option Description

Translation scope | Determine the scope of the pages to send for translation. This is one of the

following:

H Current page: The Connector sends the current page for translation.

H All sub pages: The Connector sends all the sub-pages for translation. It
does not send the current page.

H Current page and all sub pages: The Connector sends the current page
and all its sub-pages for translation.

Source language | Select the source language to send for translation.

Target language Select one or more target languages to send for translation. The list displays all

(s) the languages that are set up in Adobe Experience Manager for your team.
Select if using This option is relevant when the target pages are MSM (Multi Site Manager) live
Blueprint/Live- copy pages, which means that Adobe Experience Manager automatically

copy updates a target page when the corresponding source page changes. It

prevents the Connector from overwriting unique source content that already
exists in the target pages.

This is useful when you are sending a page for translation that has been used in
the past to push content to other pages, and includes target page content which
has been changed, for example, regionalized. In this scenario you do not want
to overwrite the regionalized content as the translation process occurs. Select
this option when you do not want the Connector to overwrite components in the
target pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box s cleared, the Connector does overwrite unique source
content that already exists in the target pages.
Recommendation: Select this check box if you are using the live-copy

feature.
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Option Description

Translate Locked | This option enables users to send out only content from locked components for
Content translation.

B |fthis check box is selected, users can send out content for translation only if
it is from a locked component.
B |fthis check box is cleared, users can send out content for translation
whether or not it is from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint
component. This is useful if, for example, the page has both global and regional
information and you only want to translate (replace) the global content that is
created via a Blueprint page. In this scenario, suppose that the regional content
on the page is manually translated in house, and that it has not changed. You
would not want to tamper with it. However, using the same scenario, the global
content from head office has changed and needs translation. You would select
this check box to separate the content and localize only the new, inherited
content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint
Pages setting is specified, then the Connector always acts as though this option
is selected, even if it is not selected. This occurs because only content from
locked components are rolled out from Blueprint pages to Livecopy pages. For
more information, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.

Lionbridge Connector for Adobe Experience Manager User Guide Page 109
Version 4.0.1 March 20,2020



4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

Option Description
Unlock When This option automatically unlocks a component after translated content returns.
Done

This option is relevant only when the Select if using Blueprint/Live-copy is

been selected. After translated content returns, it automatically unlocks a

component, which breaks the MSM inheritance.

Warning: This breaks the inheritance between the component and its

Blueprint page, so that it no longer inherits new content. However, you can use

the CTCRestoreOriginalSync workflow to relock the component and

recreate the inheritance. For details, see "Relocking Unlocked Components" on

page 154.

B |fthis check box is selected, the Connector automatically unlocks a
component after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.

Translate Non-
Sync'd
Componentson
this page

This option enables users to send content for translation even if it is not

synchronized. This means it does not have a relationship to a Blueprint page, so

it cannot be synchronized with it. This can happen if you are not using the MSM

(Multi Site Manager) feature of Adobe Experience Manager, or if this is a page

with regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it
does not have a relationship to a Blueprint page.

H |fthis check box s cleared, users cannot send out content for translation if it
does not have arelationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties.

Therefore, if you want the Connector to send these page properties for

translation, you must select this check box.

Recommendation: Select this check box if you are using either the live-copy

or the language-copy features.

Note about Blueprint pages:If the Pickup Content From Blueprint

Pages setting is specified, then the Connector always acts as though this option

is selected, even when itis not. This occurs because only content from locked

components is rolled out from Blueprint pages to Livecopy pages. For more

information, refer to the Lionbridge Connector for Adobe Experience Manager

Installation and Configuration Guide.
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Option Description

Use local TM This feature determines whether to check each component in the source
version of the item for any content changes, and send only changed
components out for translation. If a component was previously translated and it
has not changed, then the Connector does not send it for translation again:
Instead, it uses the stored translation. This feature reduces the quantity of
content that the Connector sends to translation providers, which reduces your
cost. However, it needs the Connector translation backup data, and itincreases
the Connector processing time before sending out the items for translation.
H |fthis check box is selected, the Connector checks whether content was
already translated before sending it out for translation.

B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.

Note: Your company's Connector configuration determines the default settings of these last five
options. For more information, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

2. Click Submit to send the content to the Translation Queue.

A message box opens, confirming that the page or pages have been added to the queue.

3. Click OK to close the message box.

After the content is in the Translation Queue, either:

B You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

H Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.
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4.9.3 Sidekick - Wizard

You use this interface to submit content to the Translation Queue or directly for translation.

CTC Transhation: /content/geomeatrioy en/products "
Transiation scope @ Current page
Al sub pages

Current page and all sub pages

Source languags US_EN }4
Target language(s) Language CT language code

US_EN en S

FR_FR f-FR

DE_DE de-DE

£5 ES ez s

IT_IT t=IT

5 _JF ja-JF

ZH_CH #-CN

51 5K K

NL_ML l=hiL

TR_TR TR

HLI_HLI u-HU

et Cancel

Note: Depending on your user permissions or your company configuration, you may not be able to send
out content directly for translation.

1. Enter the following information about the translation options:

Option Description

Translation scope | Determine the scope of the pages to send for translation. This is one of the

following:

B Current page: The Connector sends the current page for translation.

H All sub pages: The Connector sends all the sub-pages for translation. It
does not send the current page.

H Current page and all sub pages: The Connector sends the current page
and all its sub-pages for translation.
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Option Description

Source language | Select the source language to send for translation.

Target language Select one or more target languages to send for translation. The list displays all

(s) the languages that are set up in Adobe Experience Manager for your team.
2. Click Next.
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The second page of the wizard opens.

Translate Content: fcontent/geometriog enfsenices x
Source Language EN_LIS
Target Language(1) DE_DE
Deadine
Page path Status
[¥] joontent ipeometrix:fen/services

Qusus Metadsts .
Submit Transltion  * Add to quaue -

If you want to ‘send as a new job', please fil in sechons below ...

o

Reference Files
Job Name
Jab Description
MNotfication Emais
In-country Reviewer
Content Type * Tachnical e
Choose LSP bt

If you select a Freeway based LSP, phaase fil in Freeway related sectons below ...
Specal Instructon

Fresway Analysis Codes ||
Region e
Departrment e
Priority -

Back || Submt || Camedd |
The following options are available:
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Option Description

Source language | The source language you selected in the previous page of the wizard. Read-
only. To change this value, click Back.

Target languages | The targetlanguages, including the number of target languages, you selected in
the previous page of the wizard. Read-only. To change this value, click Back.

Deadline The requested translation deadline. This is the date when you expect the
translated content to return. Click in the field and select a date in the calendar
that opens. This information is sent to the translation provider as metadata of the
translation package.

Recommendation: Discuss with your translation provider whether to use the
information in this field.

Page Path/Status | This list displays the path and the name of all pages you are sending for
translation.

Queue Metadata You can selectthe Level-2 Queue Metadata analysis code for these
content items. If you add these items to the Translation Queue, you can filter and
sort items there by this analysis code.

Note: Available only when using the Clay Tablet Translation Connector for
Lionbridge Freeway. Displayed only when the Use Analysis Codes as Queue
Metadata check box is selected in the Freeway Config section of the
Configuration page. For details, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.
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Option Description
Submit Indicate where to submit the specified pages for translation. This is one of the
Translation following:

® Add to queue: The Connector adds the specified pages to the Translation
Queue. After the content is in the Translation Queue, either:

# You must access the Translation Queue and approve the pages you want
to send out for translation. For detailed instructions, see "Submitting
Content for Translation from the Translation Queue" on page 76.

# Your company has schedules that automatically send out translation jobs
from the Translation Queue. For details, refer to the Lionbridge Connector
for Adobe Experience Manager Installation and Configuration Guide.

H Send as a new job: The Connector immediately sends out the specified
pages for translation as a new translation job, according to your company's
routing rules and the options you specify below.

Note: This option is available only to users with permission to send pages

directly out for translation.
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Option Description

Reference Files You can send reference files (support assets) to your translation provider as

part of a translation job. This provides helpful context for the translator.

For instructions on adding reference files in Adobe Experience Manager, refer

to the Adobe Experience Manager documentation for uploading digital assets:

B version 6.2: https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3: https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4: https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-ui.html

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/assets/using/managing-assets-touch-ui.html

Note: This feature is available only if the Allow Reference Files for
Translation Job check box s selected in the Ul and Default Settings

section of the Configuration page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To add areference file to the Connector:

1. Click the Search icon IEI and navigate to the reference file or folder
containing reference files.

2. Select the reference file or folder and click OK.
The path you selected is displayed in the text box below.

3. Repeat the previous steps for each reference file or folder containing
reference files that you want to send to Freeway.

The Connector will send all files in the specified paths to Freeway.
Note:Displayed onlyif youselect Lionbridge Freeway asthe
translation provider (LSP) in the Choose LSP field below.

Job Name Your name for this translation job. This information is sent to your translation

provider.
Required and relevantonly when Send as a new job isselectedinthe

Submit Translation field, above.
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Option

Description

Job Description

Your description for the translation job. This information is sent to your

translation provider.
Required and relevantonlywhen Send as a new job isselectedinthe

Submit Translation field, above.

Notification Emails

Enter one or more email addresses that will receive notification when the
content leaves Adobe Experience Manager and when it returns to Adobe

Experience Manager. Use a comma to separate multiple email addresses.
Required and relevant only when Send as a new job isselectedinthe

Submit Translation field, above.

In-country Optional. This is generally the name of the localization reviewer, which is stored

Reviewer inthe InCountryReviewer attribute in the XML sent to the translation
provider. By default, this field is hidden.

Required and relevantonly when Send as a new jobisselectedinthe
Submit Translation field, above.

Content Type You can tag the content in a translation job as a specific content type.
Depending on your company's configuration, the Clay Tablet Platform may
send the content to a specific translation provider based on the content type.
Select one of the following content types:

H Marketing
H Technical
B | egal
Note: You may see different content types if your company has configured
custom content types.
Required and relevantonly when Send as a new jobisselectedinthe
Submit Translation field, above.
Choose LSP Select the translation provider for your translation job. Your Connector

administrator specifies the default translation provider.
Required and relevant only when Send as a new job isselectedinthe

Submit Translation field, above.

Special Instruction

Any additional instructions for Freeway.
Note: Displayed only if the selected translation provider in the Choose LSP
box, above, isthe Lionbridge Freeway Type.
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6.

Option Description

Freeway Analysis | The Freeway analysis codes for the translation. Displayed only if:

Codes ® |nthe Choose LSP box, above, the selected provider isthe Lionbridge
Freeway Type.

B The Connector is configured to display these fields.

You specify the analysis codes that are relevant to your content. Your

Lionbridge setup determines which analysis codes are available for you to

specify, and the values available for selection for each analysis code. For

example, the Region, Department,and Priority analysis codes may

be available for you to specify.

Click Submit to submit the specified pages either to the Translation Queue or directly to translation, as
you indicated above.

If you submitted the pages directly for translation, a message box opens, confirming that you want to
send out the translation job. Click OK to proceed.

The wizard page displays a green box in the Status column, indicating that the translation submission
was successful.

Click Close to close the wizard.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

Tip: You can monitor the translation progress from within the Connector. For detailed instructions, see
"Monitoring Translation Status and Jobs and Viewing Translated Content" on page 143.
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4.9.4 Sidekick - Wizard with Options

You use this interface to submit content to the Translation Queue or directly for translation.

Translate Content: [content/geometrioyen/products/square ®

Translation Scope (@) Current page
() Al sub pages
) Current page and al sub pages

Source Language® an >

Target bnguage(s) [] select all target Bnouage(s)

Language CT language code
] de de-DE
] es es£S
| & fr-FR
1 it it-IT

Select ¥ using O
Blugprint/Live-copy
Translate Locked (|
Content

Unlock When Done O

Transtate Mon-Sync'd
Components :

Use localT™ |

Note: Depending on your user permissions or your company configuration, you may not be able to send
out content directly for translation.

1. Enter the following information about the translation options:
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Option Description

Translation scope | Determine the scope of the pages to send for translation. This is one of the

following:

H Current page: The Connector sends the current page for translation.

H All sub pages: The Connector sends all the sub-pages for translation. It
does not send the current page.

H Current page and all sub pages: The Connector sends the current page
and all its sub-pages for translation.

Source language | Select the source language to send for translation.

Target language Select one or more target languages to send for translation. The list displays all

(s) the languages that are set up in Adobe Experience Manager for your team.
Select if using This option is relevant when the target pages are MSM (Multi Site Manager) live
Blueprint/Live- copy pages, which means that Adobe Experience Manager automatically

copy updates a target page when the corresponding source page changes. It

prevents the Connector from overwriting unique source content that already
exists in the target pages.

This is useful when you are sending a page for translation that has been used in
the past to push content to other pages, and includes target page content which
has been changed, for example, regionalized. In this scenario you do not want
to overwrite the regionalized content as the translation process occurs. Select
this option when you do not want the Connector to overwrite components in the
target pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box s cleared, the Connector does overwrite unique source
content that already exists in the target pages.
Recommendation: Select this check box if you are using the live-copy

feature.
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Option Description

Translate Locked | This option enables users to send out only content from locked components for
Content translation.

B |fthis check box is selected, users can send out content for translation only if
it is from a locked component.
B |fthis check box is cleared, users can send out content for translation
whether or not it is from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint
component. This is useful if, for example, the page has both global and regional
information and you only want to translate (replace) the global content that is
created via a Blueprint page. In this scenario, suppose that the regional content
on the page is manually translated in house, and that it has not changed. You
would not want to tamper with it. However, using the same scenario, the global
content from head office has changed and needs translation. You would select
this check box to separate the content and localize only the new, inherited
content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint
Pages setting is specified, then the Connector always acts as though this option
is selected, even if it is not selected. This occurs because only content from
locked components are rolled out from Blueprint pages to Livecopy pages. For
more information, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.
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Option Description
Unlock When This option automatically unlocks a component after translated content returns.
Done

This option is relevant only when the Select if using Blueprint/Live-copy is

been selected. After translated content returns, it automatically unlocks a

component, which breaks the MSM inheritance.

Warning: This breaks the inheritance between the component and its

Blueprint page, so that it no longer inherits new content. However, you can use

the CTCRestoreOriginalSync workflow to relock the component and

recreate the inheritance. For details, see "Relocking Unlocked Components" on

page 154.

B |fthis check box is selected, the Connector automatically unlocks a
component after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.

Translate Non-
Sync'd
Componentson
this page

This option enables users to send content for translation even if it is not

synchronized. This means it does not have a relationship to a Blueprint page, so

it cannot be synchronized with it. This can happen if you are not using the MSM

(Multi Site Manager) feature of Adobe Experience Manager, or if this is a page

with regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it
does not have a relationship to a Blueprint page.

H |fthis check box s cleared, users cannot send out content for translation if it
does not have arelationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties.

Therefore, if you want the Connector to send these page properties for

translation, you must select this check box.

Recommendation: Select this check box if you are using either the live-copy

or the language-copy features.

Note about Blueprint pages:If the Pickup Content From Blueprint

Pages setting is specified, then the Connector always acts as though this option

is selected, even when itis not. This occurs because only content from locked

components is rolled out from Blueprint pages to Livecopy pages. For more

information, refer to the Lionbridge Connector for Adobe Experience Manager

Installation and Configuration Guide.
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Option Description

Use local TM This feature determines whether to check each component in the source
version of the item for any content changes, and send only changed
components out for translation. If a component was previously translated and it
has not changed, then the Connector does not send it for translation again:
Instead, it uses the stored translation. This feature reduces the quantity of
content that the Connector sends to translation providers, which reduces your
cost. However, it needs the Connector translation backup data, and itincreases
the Connector processing time before sending out the items for translation.
H |fthis check box is selected, the Connector checks whether content was
already translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.

Note: Your company's Connector configuration determines the default settings of these last five
options. For more information, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.

2. Click Next.
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The second page of the wizard opens.

Translate Content: fcontent/geometriog enfsenices x
Source Language EN_LIS
Target Language(1) DE_DE
Deadine
Page path Status
[¥] joontent ipeometrix:fen/services

Qusus Metadsts .
Submit Transltion  * Add to quaue -

If you want to ‘send as a new job', please fil in sechons below ...

o

Reference Files
Job Name
Jab Description
MNotfication Emais
In-country Reviewer
Content Type * Tachnical e
Choose LSP bt

If you select a Freeway based LSP, phaase fil in Freeway related sectons below ...
Specal Instructon

Fresway Analysis Codes |
Region i
Department *'
Priority -

Back || Submt || Camedd |
The following options are available:
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Option Description

Source language | The source language you selected in the previous page of the wizard. Read-
only. To change this value, click Back.

Target languages | The targetlanguages, including the number of target languages, you selected in
the previous page of the wizard. Read-only. To change this value, click Back.

Deadline The requested translation deadline. This is the date when you expect the
translated content to return. Click in the field and select a date in the calendar
that opens. This information is sent to the translation provider as metadata of the
translation package.

Recommendation: Discuss with your translation provider whether to use the
information in this field.

Page Path/Status | This list displays the path and the name of all pages you are sending for
translation.

Queue Metadata You can selectthe Level-2 Queue Metadata analysis code for these
content items. If you add these items to the Translation Queue, you can filter and
sort items there by this analysis code.

Note: Available only when using the Clay Tablet Translation Connector for
Lionbridge Freeway. Displayed only when the Use Analysis Codes as Queue
Metadata check box is selected in the Freeway Config section of the
Configuration page. For details, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.

Lionbridge Connector for Adobe Experience Manager User Guide Page 126
Version 4.0.1 March 20,2020



4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

Option Description
Submit Indicate where to submit the specified pages for translation. This is one of the
Translation following:

® Add to queue: The Connector adds the specified pages to the Translation
Queue. After the content is in the Translation Queue, either:

# You must access the Translation Queue and approve the pages you want
to send out for translation. For detailed instructions, see "Submitting
Content for Translation from the Translation Queue" on page 76.

# Your company has schedules that automatically send out translation jobs
from the Translation Queue. For details, refer to the Lionbridge Connector
for Adobe Experience Manager Installation and Configuration Guide.

H Send as a new job: The Connector immediately sends out the specified
pages for translation as a new translation job, according to your company's
routing rules and the options you specify below.

Note: This option is available only to users with permission to send pages

directly out for translation.
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Option Description

Reference Files You can send reference files (support assets) to your translation provider as

part of a translation job. This provides helpful context for the translator.

For instructions on adding reference files in Adobe Experience Manager, refer

to the Adobe Experience Manager documentation for uploading digital assets:

B version 6.2: https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3: https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4: https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-ui.html

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/assets/using/managing-assets-touch-ui.html

Note: This feature is available only if the Allow Reference Files for
Translation Job check box s selected in the Ul and Default Settings

section of the Configuration page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To add areference file to the Connector:

1. Click the Search icon IEI and navigate to the reference file or folder
containing reference files.

2. Select the reference file or folder and click OK.
The path you selected is displayed in the text box below.

3. Repeat the previous steps for each reference file or folder containing
reference files that you want to send to Freeway.

The Connector will send all files in the specified paths to Freeway.
Note:Displayed onlyif youselect Lionbridge Freeway asthe
translation provider (LSP) in the Choose LSP field below.

Job Name Your name for this translation job. This information is sent to your translation

provider.
Required and relevantonly when Send as a new job isselectedinthe

Submit Translation field, above.
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Option

Description

Job Description

Your description for the translation job. This information is sent to your

translation provider.
Required and relevantonlywhen Send as a new job isselectedinthe

Submit Translation field, above.

Notification Emails

Enter one or more email addresses that will receive notification when the
content leaves Adobe Experience Manager and when it returns to Adobe

Experience Manager. Use a comma to separate multiple email addresses.
Required and relevant only when Send as a new job isselectedinthe

Submit Translation field, above.

In-country Optional. This is generally the name of the localization reviewer, which is stored

Reviewer inthe InCountryReviewer attribute in the XML sent to the translation
provider. By default, this field is hidden.

Required and relevantonly when Send as a new jobisselectedinthe
Submit Translation field, above.

Content Type You can tag the content in a translation job as a specific content type.
Depending on your company's configuration, the Clay Tablet Platform may
send the content to a specific translation provider based on the content type.
Select one of the following content types:

H Marketing
H Technical
B | egal
Note: You may see different content types if your company has configured
custom content types.
Required and relevantonly when Send as a new jobisselectedinthe
Submit Translation field, above.
Choose LSP Select the translation provider for your translation job. Your Connector

administrator specifies the default translation provider.
Required and relevant only when Send as a new job isselectedinthe

Submit Translation field, above.

Special Instruction

Any additional instructions for Freeway.
Note: Displayed only if the selected translation provider in the Choose LSP
box, above, isthe Lionbridge Freeway Type.
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Option Description

Freeway Analysis | The Freeway analysis codes for the translation. Displayed only if:

Codes ® |nthe Choose LSP box, above, the selected provider isthe Lionbridge
Freeway Type.

B The Connector is configured to display these fields.

You specify the analysis codes that are relevant to your content. Your

Lionbridge setup determines which analysis codes are available for you to

specify, and the values available for selection for each analysis code. For

example, the Region, Department,and Priority analysis codes may

be available for you to specify.

3. Click Submit to submit the specified pages either to the Translation Queue or directly to translation, as
you indicated above.

4. If you submitted the pages directly for translation, a message box opens, confirming that you want to
send out the translation job. Click OK to proceed.

5. The wizard page displays a green box in the Status column, indicating that the translation submission
was successful.
6. Click Close to close the wizard.

For information about the events that occur when the Connector sends out content for translation, see
"Sending Content for Translation" on page 27.

Tip: You can monitor the translation progress from within the Connector. For detailed instructions, see
"Monitoring Translation Status and Jobs and Viewing Translated Content" on page 143.

4.10 Sending Content to the Translation Queue Using Workflow

You can send content to the Translation Queue usingthe Sample CT Workflow Translation
workflow. For detailed integration instructions, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide.

There are two ways to send content to the Translation Queue using workflow:
E from the Inbox, as described on page 131
B from Sidekick, as described on page 137

After the content is in the Translation Queue, either:
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Translation Inbox

H You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

H Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

4.10.1 Sending Content to the Translation Queue Using Workflow from
the Inbox

Note about team profiles:If one or more paths are configured for your team profile, you can select

only pages that are in these paths for translation. The path configuration does not restrict your selection of
digital assets, tags, and dictionaries (i18n items).

To send content to the Translation Queue while using workflow from the
Inbox:

1. Do one of the following to open the Inbox:

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Tasks section, click Inbox.

# In the Classic Ul of Adobe Experience Manager, click Inbox.

# Inyour Web browser, navigate to / inbox . html on your Adobe Experience Manager instance.

The Inbox opens and displays workflow items.

e
2 Select Al Select Mone | Open Complete Step Back Delegate 2| any lemtype (¥ | Any Model b
Title TtemType Content Workfiow Title Current Assignes Start Time
I Translation setting WorkItem Englsh administrators 24-)an-2014 15:34
2 | Translation setting WorkItem Articles adminisiratons 23-Jan-2014 03:#
3 Translation seting WorkItem Products administrators 30-Dec-2013 14:15
ey § -

2. Select a workflow item, right-click, and select Complete from the context menu.
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4 Sending Content for

4.10.1 Sending Content to the Translation Queue Using Workflow from the
Translation

Inbox

The Complete Work Item dialog box opens.

Complete Work Ttem 1 of 1

Transation setting {Products)
Next Step * b

Page Translation

“ | Target Languages

PR R eesssemnssnmnees DE DE..oeveveessnnnsens
=l = T_IT
JB IPiiiessiinsniienaiis .y [ |
SIS marimanimnn ML _ML
TR TR cceiincarinmnnins N
Ok Skip Camcel

The Next StepisAdd page translation.

3. Inthe Target Languages section, select the check boxes for the target languages into which to

translate the content. The list displays all the languages that are set up in Adobe Experience Manager
for your team.

Click the Collapse icon[=] to hide the Target Languages section. Alternatively, you can scroll down in
the dialog box.
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Translation

Inbox

The Translation Options section is displayed.

Complete Work Item

Mext 5tep Add page transiation A
Page Translation

- | Target Languages

a | Translation optons

Use LocalTM

Targat pages have contant in source Bnguage

Only transate content from locked components

Unlock the component after transhted content come back

Allow translste content from Mot-Sync components ]

oK Camcel

Notes: The default settings for these options are specified in the Translation Default Settings
section in the Configuration page. For details, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide. Depending on your company's configuration, some of
the options described below may not be available:

Option

Description

Use Local
™

This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then the
Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
B |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.
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Translation Inbox

Option Description

Target pages | This option is relevant when the target pages are MSM (Multi Site Manager) live copy

have content | hages, which means that Adobe Experience Manager automatically updates a target

:gnsgt;;;z page when the corresponding source page changes. It prevents the Connector from
overwriting unique source content that already exists in the target pages.

This is useful when you are sending a page for translation that has been used in the
past to push content to other pages, and includes target page content which has
been changed, for example, regionalized. In this scenario you do not want to
overwrite the regionalized content as the translation process occurs. Select this
option when you do not want the Connector to overwrite components in the target
pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box is cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.

Lionbridge Connector for Adobe Experience Manager User Guide Page 134
Version 4.0.1 March 20,2020



4 Sending Content for 4.10.1 Sending Content to the Translation Queue Using Workflow from the
Translation Inbox

Option Description

Only This option enables users to send out only content from locked components for
translate translation.
Icoocr:(tsgt from B |fthis check box is selected, users can send out content for translation only if it is
components from a locked component.
B |fthis check box s cleared, users can send out content for translation whether or
not it is from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component. This
is useful if, for example, the page has both global and regional information and you
only want to translate (replace) the global content that is created via a Blueprint page.
In this scenario, suppose that the regional content on the page is manually translated
in house, and that it has not changed. You would not want to tamper with it. However,
using the same scenario, the global content from head office has changed and needs
translation. You would select this check box to separate the content and localize only
the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Unlock the This option automatically unlocks a component after translated content returns.
component This option is relevant only when the Select if using Blueprint/Live-copy is been

?fter ated selected. After translated content returns, it automatically unlocks a component,
ransiate which breaks the MSM inheritance.
content come

back Warning: This breaks the inheritance between the component and its Blueprint

page, so that it no longer inherits new content. However, you can use the
CTCRestoreOriginalSync workflow to relock the component and recreate

the inheritance. For details, see "Relocking Unlocked Components" on page 154.

H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.
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Translation

Inbox

Option Description

Allow This option enables users to send content for translation even if it is not synchronized.
translate This means it does not have a relationship to a Blueprint page, so it cannot be
;Ooqtgr;}rféom synchronized with it. This can happen if you are not using the MSM (Multi Site
components Manager) feature of Adobe Experience Manager, or if this is a page with regionalized

content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does not
have a relationship to a Blueprint page.

B |fthis check box is cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)as unlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or the

language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and Configuration

Guide.

5. Clickthe Collapse icon[=] to hide the Translation options section. Alternatively, you can scroll down in

the dialog box.

6. Optional. In the Comments section, enter any additional information about this workflow step. This is
stored in Adobe Experience Manager.

7. Click OK to send the content to the Translation Queue.

Note: To save your changes without sending the content to the Translation Queue, click Skip. You can
return later to send the content to the queue.

After the content is in the Translation Queue, either:

H You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.
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Translation Sidekick

H Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

4.10.2 Sending Content to the Translation Queue Using Workflow with
Sidekick
Note about team profiles:If one or more paths are configured for your team profile, you can select

only pages that are in these paths for translation. The path configuration does not restrict your selection of
digital assets, tags, and dictionaries (i18n items).

To send content to the Translation Queue while using workflow from Sidekick:
1. Double-click a page to open it with Sidekick, which is a floating toolbar.
2. In Sidekick, click the Workflow tab [=g] .

3. Inthe Workflow tab, selectthe Sample CT Workflow Translation workflow fromthe
Workflow list, and then click Start Workflow.

RN Y -1 S
& I 9 -

Warkfow

Sample CT_Workflow_Translabe >

= | Additional information

=

3T Veoorhow

= | Workfiow Package

Translation

JALEO & P

Note:lfthe Sample CT Workflow Translation workflow isnotavailable for selection from
the Workflow list, then it is not integrated. For detailed integration instructions, refer to the Lionbridge
Connector for Adobe Experience Manager Installation and Configuration Guide.
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The Workflow tab refreshes.

5N
H & I Y=

Warkflow =
sample_CT_Waorkilow_Translation

I
Trarslation s2tting S

Compiete
Step Back

!:telegate_l

= | Workfiow Fackage

Translation +

PaLDé @@

The Current StepisTranslation setting.
4. Click Complete.

The Complete Work Item dialog box opens.

Complete Wark Ttem *
-
Mext Step Add page transiation b I
Page Trarslation
& | Target Languages =
131 TR Fl T . Fl
DE DE.oeoremeiienasinns Fl ES_ES.reeersmearsnenss Fl —
108 | PR F 17 - F
TH_ N F = AT F
ML_ML.soeniimnssinness F TR_TReciiiieninieaiens F
[0 T T — F
oK Camesl

The Next StepisAdd page translation.
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Translation

5.

Sidekick

Inthe Target Languages section, select the check boxes for the target languages into which to
translate the content. The list displays all the languages that are set up in Adobe Experience Manager

for your team.

Click the Collapse icon [=] to hide the Target Languages section. Alternatively, you can scroll down in
the dialog box.

Ifthe Simple UI with all optionsortheWizard with all options settingis
specified for your company, then the Translation Options section is displayed.

Complete Work Item *

Next Step Add page transiation bt

Page Translation
- | Target Languages
« | Translation optons
lse LocalTH
Targat pages have contant in source language
Only transiate content from locked compaonents
Unlock the companent after translated content come back

Allow translste content from Mot-Sync components ]

oK Camcel

If the Translation Options section is displayed, you can specify the following options:

Notes: The default settings for these options are specified in the Translation Default Settings
section in the Configuration page. For details, refer to the Lionbridge Connector for Adobe Experience
Manager Installation and Configuration Guide. Depending on your company's configuration, some of
the options described below may not be available:
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Translation

Sidekick

Option

Description

Use Local
™

This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then the
Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
H |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.

Target pages
have content
in source
language

This option is relevant when the target pages are MSM (Multi Site Manager) live copy
pages, which means that Adobe Experience Manager automatically updates a target
page when the corresponding source page changes. It prevents the Connector from
overwriting unique source content that already exists in the target pages.

This is useful when you are sending a page for translation that has been used in the

past to push content to other pages, and includes target page content which has

been changed, for example, regionalized. In this scenario you do not want to

overwrite the regionalized content as the translation process occurs. Select this

option when you do not want the Connector to overwrite components in the target

pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box is cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.
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Option Description

Only This option enables users to send out only content from locked components for
translate translation.
Icoocr:(tsgt from B |fthis check box is selected, users can send out content for translation only if it is
components from a locked component.
B |fthis check box s cleared, users can send out content for translation whether or
not it is from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component. This
is useful if, for example, the page has both global and regional information and you
only want to translate (replace) the global content that is created via a Blueprint page.
In this scenario, suppose that the regional content on the page is manually translated
in house, and that it has not changed. You would not want to tamper with it. However,
using the same scenario, the global content from head office has changed and needs
translation. You would select this check box to separate the content and localize only
the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, refer to
the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Unlock the This option automatically unlocks a component after translated content returns.
component This option is relevant only when the Select if using Blueprint/Live-copy is been

?fter ated selected. After translated content returns, it automatically unlocks a component,
ransiate which breaks the MSM inheritance.
content come

back Warning: This breaks the inheritance between the component and its Blueprint

page, so that it no longer inherits new content. However, you can use the
CTCRestoreOriginalSync workflow to relock the component and recreate

the inheritance. For details, see "Relocking Unlocked Components" on page 154.

H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.
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Translation

Sidekick

Option Description

Allow This option enables users to send content for translation even if it is not synchronized.
translate This means it does not have a relationship to a Blueprint page, so it cannot be
;Ooqtgr;}rféom synchronized with it. This can happen if you are not using the MSM (Multi Site
components Manager) feature of Adobe Experience Manager, or if this is a page with regionalized

content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does not
have a relationship to a Blueprint page.

B |fthis check box is cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)as unlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or the

language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, refer to the

Lionbridge Connector for Adobe Experience Manager Installation and Configuration

Guide.

8. Ifthe Translation Options section is displayed, click the Collapse icon[=] to hide it. Alternatively, you
can scroll down in the dialog box.

9. Optional. In the Comments section, enter any additional information about this workflow step. This is
stored in Adobe Experience Manager.

10. Click OK.

The Connector sends the content to the Translation Queue.

After the content is in the Translation Queue, either:

B You must access the Translation Queue and approve the pages you want to send out for translation. For
detailed instructions, see "Submitting Content for Translation from the Translation Queue" on page 76.

® Your company has schedules that automatically send out translation jobs from the Translation Queue.
For details, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

Lionbridge Connector for Adobe Experience Manager User Guide Page 142

Version 4.0.1

March 20,2020



5 Monitoring Translation Status and Jobs and S Monitoring Translation Status and Jobs and
Viewing Translated Content Viewing Translated Content

S5 Monitoring Translation Status and Jobs and Viewing
Translated Content

You can view the status of your translation jobs from the Translation Status page. The Connector
updates the status at different milestones in the translation process.

B You can view the translation status of all translation jobs together in the Status tab, as described on
page 145.

B You can view the translation status of individual pages within a translation job, and view translated
pages, in the Job Details tab, as described on page 149.

For alist and description of translation statuses, see page 143.

If you create a translation project and start a translation job in Adobe Experience Manager's translation
integration feature, you can also:

B Monitor its status within Adobe Experience Manager, as described in "Monitoring Translation Jobs
Created in the Adobe Experience Manager Translation Integration” on page 152.

® View translated content within Adobe Experience Manager's translation integration feature, as
described in "Viewing Translated Content from Jobs Started in the Adobe Experience Manager
Translation Integration" on page 152

5.1 Translation Statuses

Pages have one of the following translation statuses:

. Percentage
Translation L. .
Description Translation
Status
Complete
Preparing The Connector is preparing to send out the item to the translation 0%
provider.
Paused The Connector has prepared the item to send out to the translation 0%
provider, but it has been paused, either automatically, if configured to
do so, or by clicking the Pause button in the Status tab of the
Translation Status page.
Sending The Connector is sending out the item to the translation provider. 1%
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5.1 Translation Statuses

. Percentage
Translation L. .
Description Translation
Status
Complete
Sent out The Connector sent the item to the translation provider. 2%
Note: This status is relevant only if a quote was not requested for the
translation job.
Sent out for The Connector sent the item to the translation provider and requested | 2%
quote a quote.
Note: This status is relevant only if a quote was requested for the
translation job.
Sentto The Connector completed sending out the item to the translation 5%
translator provider.
Note: This status is relevant only if a quote was not requested for the
translation job.
Sentto The Connector completed sending out the item to the translation 5%
translator for | yrovider and requesting a quote.
quote Note: This status is relevant only if a quote was requested for the
translation job.
In Translation | The translation provider has received the item for translation and has | 10%
not yet returned the translated item.
Note:Started translation process isdisplayedinthe
Job Details tab of the Translation Status page.
Received The Connector received the translated item back from the translation | 90%
provider. This is displayed in green in the Job Details tab of the
Translation Status page.
Completed The Connector has returned the translated item to Adobe Experience | 100%
Manager. This is displayed in green in the Job Details tab of the
Translation Status page.
No There are no components to translate in the page. (The components | 100%
Translation may have been excluded from translation by your company's
Required configuration, or they may have been translated already, if the Use
Local TM option is specified.)
Lionbridge Connector for Adobe Experience Manager User Guide Page 144

Version 4.0.1

March 20,2020




5 Monitoring Translation Status and Jobs and Viewing Translated Content 5.2 Monitoring Jobs

5.2 Monitoring Jobs

You monitor translation jobs in the Status tab of Translation Status page.

¥ Do one of the following to monitor the status of jobs sent for translation:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Translation Status in the Lionbridge Connector rail.

# In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Translation Status in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.

The Status tab of the Translation Status page opens.

© Translation Status
stat c
2018-01-8 | 1o | 2019-01-29 Submitted By: [ Me v] 4 EEl
b Created On Created By EST Words LSP Preparing Sending| Semt | In Trang Received Completed Bror | Cancel TM Upéating
Out Hstory
3 BE §E @
3 A0 § @ @
o B0 gE @
&0 a0 gE®
1 B g8 @
o £ PO §E @
) PO §E €
o 134 B0 @ E
60 B A @
7 s §gBE ®
7 BE §E g
& B0 §E @
4 nO g @ @
120 B0 §E®
BE §B ®
Job from Touch UL B0 §E @

By default, if you are a non-admin user, you can view jobs that you and your team submitted. If you are a
member ofthe Translation Admin group orif Display all jobs and Delete button for non-
admin users has been configured for your company in the Folder and Permissions section of the
Configuration page, then you can view all company jobs. For more information about these
configuration options, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

i Tofilter the jobs by date, in the Period and to fields, enter the date range of when the jobs were
submitted in the YYYY-MM-DD format, or select the dates in the calendar that opens.

# Tofilter the jobs by submitter, in the Submitted By dropdown list:

= Select Me to display all your jobs.
= SelectMy TeamorMy Team (s) todisplay all jobos submitted by members of your team.
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This tab displays the following information about each translation job:

Information | Description

Job The name of this translation job. By default this includes the username, date, and
time when the job was created, for example: Submit by [admin] @
2013-12-20 6.57 PM.

Created On The date and time when the job was submitted, in the following format:
MM/DD/YYYY h:mm AA,whereAA istwo upper-case characters reflecting

a.m. (after midnight) or p.m. (after noon).

Created By The username of the user who created and submitted this translation job. By
default, jobs in this tab are sorted by username.

Note:If a translation job was created in Adobe Experience Manager's translation
integration feature, the username is admin.

Est. Words The estimated number of words to translate in the translation job. If there is a
number in brackets, it represents the number of words that have been previously
translated and are stored in the local TM (translation memory).

Note: The number of words in digital assets, such as JPG or PDF files, is not

displayed.

LSP This is one of the following:

B If you are not using the Clay Tablet Translation Connector for SDL TMS, then
this is translation provider to whom the Clay Tablet Platform sends the translation
job.

B If you are using the Clay Tablet Translation Connector for SDL TMS, and you
have not specified an SDL TMS configuration, then this is translation provider to
whom the Clay Tablet Platform sends the translation job.

H If you are using the Clay Tablet Translation Connector for SDL TMS, and you
have specified an SDL TMS configuration, then this is your meaningful name for
that configuration, for example, Default GUID. Youdefinean SDL TMS
configuration in the TMS GUID Config page. For details, refer to the Lionbridge
Connector for Adobe Experience Manager Installation and Configuration Guide.

Preparing The number of pages in this job that the Connector is currently preparing to send out
for translation.
Sending The number of pages in this job that the Connector is currently sending out for
translation.
Lionbridge Connector for Adobe Experience Manager User Guide Page 146

Version 4.0.1 March 20,2020



5 Monitoring Translation Status and Jobs and Viewing Translated Content 5.2 Monitoring Jobs

Information | Description

Sent out The number of pages in this job that sent out for translation.

Intrans The number of pages in this job that are currently being translated by the translation
provider.

Received The number of pages in this job that the Connector has received back from
translation.

Completed The number of pages in this job that the Connector has returned to Adobe

Experience Manager. If a job was redelivered by the translation provider, then the
number of times it was delivered is displayed, in brackets, following the number of
pages. For example, if a job has 3 pages and was delivered 4 times, this column
displays3 (D:4).

Error If there is an error with the job, or an error message from the translation provider
(LSP) about displayed content items, then the number of errors is displayed in red.
Click the number to open another tab, displaying the error details.

TM Updating | = Hold your mouse over the TMicon[™ to view the following information about
History updates to the translation memory from this translation job:
# the name of the update
i the target language in which content was updated
# the date and time when the content was updated
& the username of the user who updated the content
# the number of updates that the user sent to the translation memory
m Clickthe TMicon | to view these updates in the TM Updates tab of the
TM Update page. For details, see "Viewing Updates to a Translation Memory" on
page 164.

By default, the jobs are displayed alphabetically by the value in the Created column.

Actions

You can perform the following actions in the Status tab of Translation Status page:
k Torefresh the jobs displayed in the list, click the Refresh icon |€].

F To export a summary report about all displayed translation jobs to a Microsoft Excel file (. x 1 s) file, click
the Export button in the top-right corner of the Status tab. The Connector downloads the file to your
computer.
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¥ Toreverse the sort order or to sort the jobs by another column, click the column heading. The triangle on
the right side of the column indicates if the column is sorted in ascending [] or descending[7] order.

¥ To view detailed information about each page in a translation job, do one of the following:

# Click the job name in the Job column.
i Click the Job Details tab, if it is already open. The job that is already open is highlighted in orange.

For details, see "Monitoring Pages in a Translation Job and Viewing Translated Content" on page 149.
¥ To cancel the job, in the Cancel column, click Cancel.

& If the Connector has not yet sent out the job (ithas Preparing, Paused, or Sending status),
then the the cancellation request is automatically approved. The column displays Approved.

& |fthe Connector has already sent out the job, (ithas Sent out,Sent out for quote,
Sent to translator,Sent to translator for quote,Quote approved,
orIn Translation status), thenthe column displays the Requested button, which you can
click to resend the cancellation request. After approval, the column displays Approved.

Important: This step does not cancel the translation job in your LSP. If the Connector has already
sent out the job, you must also contact your LSP project manager immediately to cancel the project
there.

F To pause the job if the Connector has not yet sent it out for translation, click the Pause button E .

Depending on your company's configuration, this button may be available only for users assigned to the
Translation Admin group.

F Toresume a paused job, click the Resume button IEI . Depending on your company's configuration, this
button may be available only for users assigned tothe Translation Admin group.

b To export a report about a translation job to a Microsoft Excel file (. x 1 s) file, click the Export
Translation Statuses button B ] . The Connector downloads the file to your computer.

Tip: The Source Page column in the report includes the source path. You can use the Load pages
button in the Globalization Tool to re-import the source paths of content to send out for translation. For
detailed instructions, see "Sending Pages and Assets for Translation Using the Globalization Tool" on
page 47.

¥ To download a zipped file of the XML files with the content to translate, click the Download Translation
Contents button [E] .

Lionbridge Connector for Adobe Experience Manager User Guide Page 148
Version 4.0.1 March 20,2020



5 Monitoring Translation Status and Jobs and 5.3 Monitoring Pagesin a Translation Job and
Viewing Translated Content Viewing Translated Content

P To delete the translation job, so that the Connector does not send it to the translation provider, and it is
removed from the Connector database, click the Delete button [T| . A message box opens, confirming
that you want to delete this translation job. Click OK to continue.

Tip: To delete multiple translation jobs, press the Ct r 1 key and click in each row to select the
corresponding job. (However, do not click directly on the job name, which opens the Job Details tab.)
Then click the Delete button in any row to delete all selected jobs.

Note: This button is available only if you are a member of the Translation Admin group or if
your company is configured to display this button for non-admin users.

F Toresend the translation job, click the Re-Send button .

The Re-send translation job dialog box opens, enabling you to modify the content items, source and
target languages, translation provider, translation options, and job options and specify an LSP-specific
configuration for the job to resend. For detailed instructions, see "Resending a Translation Job" on page
90.

¥ To update the translation memory for this job based on translated pages that you updated, click the
Update TM button [¥] . For detailed instructions, see page 163.

Note: Relevant only if you already updated the translated content of one or more pages in the
translation job.

5.3 Monitoring Pages in a Translation Job and Viewing Translated
Content

You monitor the status of individual pages in a translation job in the Job Details tab of the Translation
Status page.

1. Open the Status tab of the Translation Status page, as described in "Monitoring Jobs" on page 145.

This tab displays the status of jobs that were sent for translation.
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Viewing Translated Content

2. Click ajob to view detailed translation- status information for each page in the job in the Job Details
tab, which displays information for each page in the job.

Viewing Translated Content

(] Translation Status
c Jab Details
Submit @ 2019-03-05 9.23 PM g Status [=== All- - -
Page Source Targst EST Words Percentags Status Submit User
fcontent/peometriboe/de/products  en de 265 I Cooicted admin
Jjcontentgeometronfes jproducts  en es 265 “ Completed admin
fcontentjpeometrioe/frfproducts  en fr 265 I Cooicted admin
jcontent (geometrionitjproducts e it 285 m Completed admin
€
Target Language Tolal pages EST Werds Preparing Sending Sent out in Trans Received Comphted
d 265 1
(= 265 i
ir 265 .3
t 265 1

Note: The Job Details tab opens automatically when you send a job for translation from the
Translation Queue, described on page 76, or from the Bulk Translation wizard, described on page

28.
This page displays the following information about the translation job:
# Translation Job: The name of the translation job.

# Description: If a description was entered when the job was sent out for translation, it is displayed
here.

This page displays the following information about each page in the translation job:

Column Description

Page The path and the name of the page, fragment, i18n dictionary item, tag, form, or digital
asset (DAM) sent for translation.

Source The language code of the source language of the page sent for translation.

Target The language codes of the target languages into which to translate the content item.

Note: When the Connector is preparing to send out the page for translation, multiple
target languages are grouped into a single row. After the page is sent for translation,
each target language is displayed in a separate row.

Lionbridge Connector for Adobe Experience Manager User Guide Page 150

Version 4.0.1

March 20,2020



5 Monitoring Translation Status and Jobs and 5.3 Monitoring Pagesin a Translation Job and
Viewing Translated Content Viewing Translated Content

Column Description

Est. Words | The estimated number of words to translate in this page. If there is a number in
brackets, it represents the number of words that have been previously translated and
are stored in the local TM (translation memory). For digital assets (DAM), this column
displaysn/a.

Percentage | A percentage indicating how much of the content item has been translated. This is
based on the translation status, which is described in "Translation Statuses" on page
143.

Status For a list and description of translation statuses, see page 143.

If a contentitemisin Comp 1 eted status, and it was redelivered by the translation
provider, then the number of times it was delivered is also displayed, in brackets. For

example, if a content item was delivered 4 times, this column displays Completed
(D:4).

Submit The username of the user who submitted this page for translation.
User

3. Optional. You can filter which pages are displayed in the list.

# From the Translation Job dropdown list, select the translation job whose pages you want to view in
the list.

# From the Status dropdown list, select the status of the pages to display in the list. For a list and
description of statuses, see page 143.

4. Optional. To view the translated page or fragment, click the link in the Page column. The translated
page or fragment opens in a new browser tab. It opens in either the Touch Ul or the Classic Ul,
depending on your company's configuration. Available only for pages or fragments that have
Completed status.

The bottom of this page displays a summary of the status of pages and the estimated number of words by
target language.

¥ To update the translation status of the displayed pages, click the Refresh button.

¥ To view information about other translation jobs, click the Close button or click the Status tab. For
details, see "Monitoring Pages in a Translation Job and Viewing Translated Content" on page 149.
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5.4 Monitoring Translation Jobs Created in the Adobe Experience
Manager Translation Integration

After you start a translation job in Adobe Experience Manager's translation integration, you can monitor its
progress from within Adobe Experience Manager.

You can monitor translation jobs created in Adobe Experience Manager's translation integration feature,
either:

B From within Adobe Experience Manager, on the corresponding translation project's Translation Job
tile, as described in "Monitoring the Status of a Translation Job" in the Adobe Experience Manager
documentation:

i version 6.2: https://helpx.adobe.com/experience-manager/6-2/sites/administering/using/tc-
manage.html

& version 6.3: https://helpx.adobe.com/experience-manager/6-3/sites/administering/using/tc-
manage.html

& version 6.4: https://helpx.adobe.com/experience-manager/6-4/sites/administering/using/tc-
manage.html

& yersion 6.5: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/tc-
manage.html

Notes: The Scope Requested statusis not relevant to jobs sent from Adobe Experience

Manager's translation integration feature using the Connector.

Important: From within Adobe Experience Manager, you can view the status only of translation jobs
only that were started in Adobe Experience Manager's translation integration feature, as described in
"Sending Content for Translation from Adobe Experience Manager Translation Integration" on page
102. For example, if content is submitted for translation from the Adobe Experience Manager Sidekick,
you cannot monitor its progress from Adobe Experience Manager's translation integration feature.

H Onthe Connector's Translation Status page, as described in "Monitoring Jobs" on page 145 and
"Monitoring Pages in a Translation Job and Viewing Translated Content" on page 149.

5.5 Viewing Translated Content from Jobs Started in the Adobe
Experience Manager Translation Integration

You can view translated content of translation jobs started in Adobe Experience Manager's translation
integration feature, either:

B From within Adobe Experience Manager, if the Translation Job tile displays the Ready for
review status, then the translated files are ready for review.
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and Viewing Translated Content Adobe Experience Manager Translation Integration

For detailed instructions, see "Reviewing and Promoting Updated Content" in the Adobe Experience

Manager documentation:

i version 6.2: https://helpx.adobe.com/experience-manager/6-2/sites/administering/using/tc-
manage.html

& yersion 6.3: https://helpx.adobe.com/experience-manager/6-3/sites/administering/using/tc-
manage.html

& yersion 6.4: https://helpx.adobe.com/experience-manager/6-4/sites/administering/using/tc-
manage.html

i version 6.5: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/tc-
manage.html

Note: If some, but not all, pages are translated, then the Translation Job tile displays the

Translation in progress status. In this scenario, click Translation Job in the tile to display

the list of pages in the project. Select the check box for any page withReady for review status,

and in the top-left corner, click Reveal in Sites.

H |nthe Connector, on the Job Details tab of the Translation Status page, by clicking the link to the
translated page, as described in "Monitoring Pages in a Translation Job and Viewing Translated
Content" on page 149.
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6 Post-Translation Tasks

In general, you use the Adobe Experience Manager workflow to review, approve and publish translated
content.

After the translation is complete, you can perform the following additional optional tasks:

Task Description Details
relock unlocked | If you set your translation setting to unlock translated components after page
components they return from translation, you can use the 154

CTCRestoreOriginalSync workflow to restore the components'
original inheritance.

update If an in-country reviewer updates your translated content, you can send page
translation these updates to the translation memory, so that they will be available to 158
memory for a the translation provider for subsequent translations.

single page

update page
translation 163
memory for

multiple pages

view updates to | You can review and update translated content and then send these page

translation updates to the translation memory, so that they will be available for future 164

memory translations.

view reports Open the Reports folder in the Tools console. page
167

view log files View log files to troubleshoot and to optimize your installation. page
167

6.1 Relocking Unlocked Components

If you set your translation setting to unlock translated components after they return from translation, you
canusethe CTCRestoreOriginal Sync workflow to restore the components' original inheritance.
This translation setting is one of the following:

Option Name User Interface
Unlock When Done Sidekick (simple Ul with options and wizard with
options)
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Option Name User Interface

Unlock the component after translated Sidekick workflow
content come back

Leave Unlock Translation Queue (columns)

Leave component unlock after putting back | Translation Queue (Overwrite section)
translated content

Unlock the component after translated Bulk Translation wizard, Options page
content come back

Unlock the component after translated Ul and Default Settings section of the Configuration
content come back page (used for rollout)

In general you set this option when you use roll out a site, Adobe Experience Manager copies the Blueprint
(source) to the (target), as described in "Adobe Experience Manager's MSM and the Rollout Process" on
page 63.

To relock unlocked components and restore their inheritance relationship:

1. Ensure that you are using the Adobe Experience Manager Classic Ul.
2. Double-click a page to open it with Sidekick, which is a floating toolbar.

3. In Sidekick, click the Workflow tab [=z] .
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4.

6.2 Updating a Remote Translation Memory (TM)

In the Workflow tab, selectthe CTCRestoreOriginalSync workflow from the Workflow list,

and then click Start Workflow.

"?j'ﬁ“—*‘.
2 @3 Y -
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= | Additional information
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6.2 Updating a Remote Translation Memory (TM)

After the Connector returns translated content from the translation provider to Adobe Experience
Manager, in-country marketers or reviewers can review the translation and update it in Adobe Experience
Manager. These reviewers can then send their post-translation updates to their translation technology or
provider. The translation provider can then update the translation memory (TM) with these content
updates. This means that the updates will be available to the translation provider for subsequent
translations. This makes the translation process more efficient.

To send updates to the translation provider's translation memory:

4

Do one of the following:

#  Send updates for multiple pages in a job from the Translation Status page in the Connector. For
detailed instructions, see "Updating a Translation Memory for Multiple Pages" on page 163.

# Send updates for a single page from the Sidekick, which is available only in Adobe Experience
Manager's Classic Ul. For detailed instructions, see "Updating a Translation Memory for a Single
Page from the Adobe Experience Manager Sidekick" on page 158.
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#  Send updates for a single page from the Touch-Optimzed Ul, which is available only in Adobe
Experience Manager 6.3 and higher. For detailed instructions, see "Updating a Translation Memory
for a Single Page from the Touch-Optimized Ul (Adobe Experience Manager version 6.3 and higher
only)" on page 161.

The Connectors sends a TMX file to the translation technology or provider with the updates. This file
includes:

“ the original source content

#  the original translated content

# the updated translated content
# the name of the translation job

“ the page path and the property name

Tip: When you send an update for a single page, you can add a comment for your translator about why you
are updating the translation for that page.

Best practices for updating aremote translation memory (TM):

Make only small post- translation updates in the Adobe Experience Manager authoring environment,
and then use this feature to send those updates to the translation provider. If you require large updates
or rewrites, discuss this directly with your translation provider to ensure that all changes are captured
efficiently. In this scenario, the translation provider can redo the translations and redeliver the updates
via the Connector.

Create a primary review process for translation that captures most changes to translated content, so
that the translation provider can update its TM directly. The secondary review process in Adobe
Experience Manager then captures only small and minor post-translation updates.

Review your remote TM updates on the TM Update page in the Connector. For detailed instructions,
see "Viewing Updates to a Translation Memory" on page 164. If you have any changes that you do not
want to send to the remote TM, you can delete them on the TM Update page.

A project manager at the translation provider should review the suggested updates and ensure that the
translation memory is updated with these changes.

Important: Updating the remote TM is not an automatic process. The translation provider must review

all the changes and transform them into a format to update the TM. The translation provider may charge
a service fee for this work.
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6.2.1 Updating a Translation Memory for a Single Page from the Adobe
Experience Manager Sidekick

After translated content returns from the translation provider to Adobe Experience Manager, you can
review the translation and update it. You can then send these updates to the translation memory, so that
they will be available to the translation provider for subsequent translations.

If you are using the Adobe Experience Manager Classic Ul, you can update translated content and send
these changes to the translation memory using Sidekick.

Tips: If you update translated content in multiple pages of a translation job, you can send all the updates to
the translation memory in a single action using the Update TM button in the Status tab of the Translation
Status page. For details, see page 163. In Adobe Experience Manager version 6.3 and higher, you can
update translated content and send these changes to the translation memory from the Touch-Optimized
Ul. For details, see page 161.

To update the translation memory for a single page from the Sidekick:

1. In Adobe Experience Manager, click the open icon €@ to open a translated page with Sidekick, which is
a floating toolbar.

2. Update the translated content.
3. Reload the page in your browser window.

4. In Sidekick, click the Page tab &l ].
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5. Inthe Page tab, scroll down and click the Update Remote TM option.

l@h"l
S & 3 9=

Copy Page

Mowve Fage
Delete Page
Activate Page
Deactivate Page
Lock Page

Show References...

Update Remate TH

Jﬁ??i; d¢& @@

Note: This option is available only from a source language page, and only when the Use Local
TM check box is not selected on the Configuration page. This option is described in detail in the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.
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The Update Remote TM dialog box opens, displaying the paragraph you edited.

Update Remote TM: fcontent/geometrocfit_itfevents/techsummit ®

Transhtion Job
Transiation

Comments

Total Updates 1

1 Customer and Partner Technology Summit
¥3000000: 3000 300000 Xooooooooo: Xooooo! updated

The following information about the translation is displayed in read-only fields at the top of the dialog
box:

Field Description
Translation Job The name of the translation job in which this page was sent out for translation.
Translation The language code of the source language that was translated, followed by an

arrow, followed by the language code of the target language of the translation,
forexample:en ==> it it.Thisindicates thatthe page was translated

from English to Italian.

Total Updates The number of times that this content has been updated.

6. Optional. Inthe Comments field, you can add a comment for your translator about why you are
updating the translation of this page.

The large text box below these fields displays the content:
i The source-language content is displayed on top, with no background.
# The translated content is displayed on a yellow background.

i Your changes to the translated content are displayed on a green background.
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Tasks

7. Click Submit.

A message box opens, confirming that the content has been sent to the translation memory.

8. Click OK to close the message box and the dialog box.

6.2.2 Updating a Translation Memory for a Single Page from the
Touch-Optimized Ul (Adobe Experience Manager version 6.3 and higher

only)

After translated content returns from the translation provider to Adobe Experience Manager, you can
review the translation and update it. You can then send these updates to the translation memory, so that
they will be available to the translation provider for subsequent translations.

In Adobe Experience Manager version 6.3 and higher, you can update translated content and send these
changes to the translation memory from the Touch-Optimized UlI.

Tips: If you update translated content in multiple pages of a translation job, you can send all the updates to
the translation memory in a single action using the Update TM button in the Status tab of the Translation
Status page. For details, see page 163. In the Adobe Experience Manager Classic Ul, you can also
update translated content and send these changes to the translation memory from the Sidekick. For
details, see page 158.

To update the translation memory for a single page from the Touch-Optimized
Ul:

1. Inthe Adobe Experience Manager Touch-Optimized Ul, navigate to the page you want to update.

r’l
2. Hover over the page to update, and then click the Edit button to open the page for editing.

The page opens for editing in a new browser tab.

3. Click the component to edit, and then click the Edit button in the floating toolbar.

4. Update the translated content.

5. Inthe top-left corner, click the Page Information icon E .

6. Inthe menuthat opens, click Update Remote TM, which is the last menu option.

Note: This option is available only from a target language page, and only when the Use Local
TM check box is not selected on the Configuration page. This option is described in detail in the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.
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Tasks

The Update Remote TM dialog box opens, displaying the paragraph you edited.

Up:aie Remote TM x
Translation Job: ([ en ==> de_de )
Total Updates: 1

1 Customer and Partner Technology Summit

000000 3000 M000000: Xooooooooo: Xooooo updated

Coamments

Close Submit

The following information about the translation is displayed in read-only fields at the top of the dialog
box:

Field Description

Translation Job The name of the translation job in which this page was sent out for translation.
The text above the field displays the language code of the source language
that was translated, followed by an arrow, followed by the language code of
the target language of the translation, for example: en ==> de de. This

indicates that the page was translated from English to German.

Total Updates The number of times that this content has been updated.

7. Optional. In the Comments field, you can add a comment for your translator about why you are
updating the translation of this page.
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The large text box below these fields displays the updated content:

# The source-language content is displayed on top, with no background.

# The translated content is displayed on a pink background, with strikethrough.

# Your changes to the translated content are displayed on a green background, underlined.

8. Click Submit.

A message box at the top of the page indicates that the content was sent to the translation memory.

6.2.3 Updating a Translation Memory for Multiple Pages

After translated content returns from the translation provider to Adobe Experience Manager, you can
review the translation and update it. You can then send these updates to the translation memory, so that
they will be available to the translation provider for subsequent translations.

You can send updates for multiple translated pages from the Status tab of Translation Status page.

To update the translation memory for multiple pages in a single job:

1. In Adobe Experience Manager, update one or more translated pages that were part of a single
translation job.

2. Do one of the following to open the Status tab of Translation Status page:

© Translation Status

Preparing Sending  Sent | In Trans Received Completed Eror Cancel TH Updating
Out Himory

BE @

- T

Job from Bulk Transiation wizard

Job from Touch U 3

- e e e
a8

Job from Touch UL 2

aaaasaasaaasaasasssaaaasaand
E e EBEB

BEa
&

Job from Touch UL

# In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Translation Status in the Lionbridge Connector rail.
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& |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Translation Status in the Lionbridge Connector rail.

i |n your Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.

For a detailed description of this page, see "Monitoring Jobs" on page 145.

3. Inthe Job column, locate the translation job with the updated translation, and click the Update TM

button .

The Update TM dialog box opens, displaying all the languages in which the translation has been mod-
ified.

Update TM x
TH Update Job name: | TM Update --- Submit @ 2018-09-06 B.31 PM XF
o _

“’\’W/\""W’\W
“WJMM/WW

Languages in fransiaton

4. Click Submit to submit the updates to the specified target languages to the translation memory.

A message box opens, confirming that you want to send the updates to the translation memory.

5. Click OK to proceed.

6.2.4 Viewing Updates to a Translation Memory

You can view your in-country reviewers' updates to your translated content that are sent to the translation
memory.

To view alist of these updates:

1. Do one of the following to open the TM Update page:
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# In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click TM Update in the Lionbridge Connector rail.

i |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click TM Update in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/updatetm.html on
your Adobe Experience Manager instance.

The TM Updates tab of the TM Update page opens.

© TM Update
TH Updates o

MNama Target Languages  Created On Craated By From Sidekick Related Transiation Job ® Updated Raports

L et ik Hir Test Hind = E

Tip: This page also opens when you click the TMicon '] in the Status tab of the Translation Status
page. For details, see "Monitoring Jobs" on page 145.

This page displays a list of updates to the translation memory. The page displays the following
information about each update:

Column Description

Name The name of this update.

B For updates sent from the Translation Status page, this is a concatenation of
TM Update and the name of the translation job.

B For updates sent from Sidekick, this is a concatenation of Sidekick,
TM Update, and the name of the translation job.

Target The language code of the target language of the page that was updated.

Languages

Created The date and time when the page was last updated, in the following format:

On MM/DD/YYYY h:mm AA,where AA istwo upper-case characters reflecting a.m.

(after midnight) or p.m. (after noon).

Created By | The username of the user who updated the page and sent the update to the translation
memory.
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Column Description

From Indicates whether or not the user sent the update to the translation memory from the

Sidekick Sidekick. It has the following values:

B Yes: The user sent the update from the Sidekick.

B No: The user did not send the update from the Sidekick. The user sent the update
from the Translation Status page or from the Touch-Optimized Ul.

Related The name of the translation job in which this page was originally translated.
Translation
Job

# Updated | The number of updates to this page after the initial translation.

2. Toview the update, click Report in the Reports column.

The Update TM Details tab opens.

@ TM Update
TH Updates c Update TM Details

UpdateTH Jolb Sidekick TM Update — Test Hind m
u 3 times,

feontent/geomatrbouhiproducts/square

et nguage for the Ug &
e="font-family: tahoma, arial, heh , sans-serif; font-sze: 12m">&nbsp </p=]

gree angles, or right angles). In classical time
mean raising to the second po n spher
are of plane geomedry, the angles of such a square ar

# The left column displays the path of the page that was updated.
Each row displays a separate update.
In the right column:
The source-language content is displayed on top, with no background.
The translated content is displayed on a yellow background.

Updates to the translated content are displayed on a green background.

3. Click Close to close this tab and return to the TM Updates tab.
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4. Optional. To refresh the list of updates, click the Refresh icon |&| in the TM Updates tab.

5. Optional. To remove updates from this list, select the corresponding check boxes and click Remove
Selected at the bottom of the page.

6.3 Viewing Adobe Experience Manager Reports

The Connector provides a quick link to the Reports folder in the Tools console.

To access this folder, do one of the following:

k In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Reports in the Lionbridge Connector rail.

¥ Inthe Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Reports in the Lionbridge Connector rail.

For information about Adobe Experience Manager reports, refer to the Adobe Experience
Manager documentation, available at: https://helpx.adobe.com/ca/experience-manager/6-
5/sites/administering/using/reporting.html.

6.4 Viewing Log Files

You can view log files to troubleshoot and to optimize your installation.

To view log files:

1. Do one of the following to open the Translation Log page:

& |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Logs in the Lionbridge Connector rail.

# Inthe Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Logs in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/ctclog.html onyour
Adobe Experience Manager instance.
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The Log Files tab of the Translation Log page opens.

@", Translation Log
Log Files i A
Fie Type S Last Updated
™ 2015_07_17.Ctt.log General 18.3 MB 07/17/2015 05:05 FM
[ 2015_07_16.Cit.log General IMB 07/17/2015 12:00 AM
[ 2015_07_15.Ctt.log General 2MB . 07/16/2015 12:00 AM
[ 2015_07_05.Cttlog 2R General 2MB  07/06/2015 12:00 AM
[ 2015_07_04.Cttlog General 2MB  07/05/2015 12:00 AM
[ 2015_07_03.Cttlog EER General 2MB 07/D4/2015 12:00 AM

This page displays a list of log files. There is a different log file for each day and type of file. The page
displays the following information about each file:

Column | Description

File The name of the log file. This is made up of the date and the type of log file, in the following
format: YYYY MM DD.Type.log,forexample:2014 01 24.Update.log.
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Column | Description

Type The type of log file. Each type describes a different type of activities. This is one of the

following:

B AlarmFields: The Connector checks the specified paths for new components and
sends relevant email notifications.

B CTT: Captures events that are not captured in other log files, such as workflow
messages. The maximum size of this log file is 10 MB. When a log file reaches this size,
itisrenamedfromYYYY MM DD.Ctt.log,forexample,2015 06
24.Ctt.log,toYYYY MM DD.Ctt.log.1,forexample,2015 05
24 .Ctt.log. 1. The nexttime this log file reaches 10 MB, itisrenamedto YYYY
MM DD.Ctt.log.2.Thesefilesarestoredinthe ctcdata/logs folder.

B Download: The Connector receives translated files to return to Adobe Experience
Manager.

B General (type not specified in the file name): General activities, such as connecting

to the database and configuring CRX access, which do not fit into other types of log

files.

Status: The Connector checks for updates about translation status.

UpdateTM: The Connector updates the translation memory.

Upload: The Connector is preparing to send files for translation.

Web: User actions, such as submitting a new translation job, removing translation files
from the queue, creating translation requests based on user actions, such as in the

Sidekick Ul.
Size The size of the file.
Last The date and time when the file was last updated, in the following format: MM/DD/YYYY

Updated | h:mm AA, where AA is two upper-case characters reflecting a.m. (after midnight) or
p.m. (after noon).

By default, the list of jobs are displayed in reverse chronological order by the value in the Last Updated
column.

2. Optional. To download log files, select the corresponding check boxes and click Download.

3. Click View to view a log file.

The log file opens in a new tab.

F Torefresh the information displayed, click the Refresh icon |€].

¥ To close the tab displaying the log file, click Close.
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¥ Toreturn to the main page and refresh the list of log files, click the Log Files tab.

Note: You can change the type of information in the log files and the number of days that the Connector
maintains logs. For detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager
Installation and Configuration Guide.
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7 Performing Actions on Multiple Pages and Digital Assets

You can use the Globalization Tool to perform actions on multiple pages and digital assets simultaneously,
sometimes including multiple language copies of those items. You can perform the following action using
the Globalization Tool:

generate reports

update page properties

update DAM (digital-asset) metadata

activate pages

deactivate pages

set future activation date of pages

lock pages

unlock pages

create a new version of pages

delete multiple pages and the corresponding translated pages

import page content from XML

export page content to XML

copy page metadata

run workflows

roll out changes (MSM)

create livecopy relationships (MSM)

remove livecopy relationships (MSM)

For detailed instructions on sending out pages for translation using the Globalization Tool, see "Sending
Pages and Assets for Translation Using the Globalization Tool" on page 47.
Important: By default, this feature is hidden. To use the Globalization Tool, you must select the Show

Globalization Tool check box in the Ul and Default Settings section of the Configuration page. For
detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To perform bulk actions on multiple pages and digital assets:
1. Do one of the following to open the Globalization Tool:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Globalization Tool in the Lionbridge Connector rail.
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In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Globalization Tool in the Lionbridge Connector rail.

In your Web browser, navigateto /content/ctctranslation/advbulk.html onyour
Adobe Experience Manager instance.

The Globalization Tool opens.

@ Globalization Tool
SELECT PAGES
Search from Site Path Joontent/geometrix fen R
Modification Filer From To: | 2019-02-05 [ apply [J Pegs Tempists Fiter
[ wosited atter published [ Mot Modified sfter published
_ [~ Adaptive Form Fragments -~
Publshing Fiter From o:[2019-02-05 | [] apply _
1x1 Split Soreen Channel
off p F Ta Apply r
f time| escpiration rom L] appiy 12 Spit Screen Channel
On time From To: L] Apply [ 2t 3Spht Soreen Channel
Page activation state Elactivated [Deactivated [Never Activated 2x2 Spht Soreen Channel v
Search using Agent Get current page and all children pages m
w0 e e count [ “seec i [ Dot | egniort st | oo egpgres | s | v e o | sove | s s
Paith (Toggle fike Lng Loc Template T, Skatus Activ, Activation/De-A... Date
Jeontent fpeometrioogen Homepage 2000-0201 - L
jcontent geometrongfen fblog Forum 2000024
[ jeontent/gsometric jen fcommnity Geometrixx Content 2000-024
jrontentjpeome triogjen foommunity fseardh Farum 2000-024
[T jcontentjgeometroo en oompany Geometrixx Content 2000-0201
[ jcontentjgeometriogen fcompary bad Geometrixx Content 200002401 n]
jcontentgeome troogfen fcompany fdiscover_geometrixg Wide Content 200-02401
[T Jcontentfgeometrio fen foompany management Geometrixx Content mo0-02-01
[ Jeontent;peometrio: fen fcompany frews Geometrixx Content 0000201
- [ jeontent) oampiany frevws fartides Gepmetrixs Conte
L =y w ‘w‘ "\—\J _— i ‘\ an

Optional. If you are a member of multiple teams, then in the Profile dropdown list, select the team
profile to use with the Globalization Tool. This displays the source and target languages and the
translation providers specified for the team profile. To always use the selected profile with the
Globalization Tool, click Set as default.

In the Select Pages section, you either set the parent path of one or more files to upload, apply filters,
and then use an agent to upload the files, or you upload one or more files containing the paths of pages.
You repeat this step until you have added all the paths and files to add. Do one of the following to select

pages:
# To set the parent path of one or more files to upload, apply filters, and then use an agent to upload the
files:
a. Inthe Search from Site Path field, specify the highest root folder of all source pages or the full
path of a page of a website. Either:
Click the arrow at the end of the field || , navigate to that path, select it, and click Select.

= Type the path in one of the following formats: /content/geometrixx/en or
http://localhost:4502/content/geometrixx/en/company.html.
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Tips: You can select a previously entered path. Alternatively, you can click Load Saved to load
the last set of previously saved page paths to the list.

b. Optional. Specify any of the following filters:

Filter Description How To Specify...
Modification | The range of dates whenthe | ® |nthe From and To boxes, enter the dates in
Filter page was modified. YYYY-MM-DD format.
H Selectthe Apply modification filter check
box.

Publishing The range of dateswhenthe | ® |nthe From and To boxes, enter the dates in

Filter page was published. YYYY-MM-DD format.
H Selectthe Apply publishing filter check
box.
Offtime The range of dates whenthe | ® |nthe From and To boxes, enter the dates in
(expiration) | page was off time, or YYYY-MM-DD format.
unpublished. B Selectthe Apply offtime filter check box.
Ontime The range of dates whenthe | ® |nthe From and To boxes, enter the dates in
page was on time. YYYY-MM-DD format.

B Selectthe Apply ontime filter check box.

Page The Adobe Experience Select the check boxes for the templates to
template Manager template used to include, or select the check box in the list header
filter create the page. toinclude all templates.

Tip: For precise descriptions of some of these terms, refer to the Adobe Experience Manager
documentation, available at: https://docs.adobe.com/docs/en/aem/6-2/author/page-
authoring/publishing-pages.html.

c. Optional. Inthe Page activation state section, select one or more of the following activation
states for the pages to include:
= Activated: The page has been activated (published).
= DeActivated: The page was activated (published) and then deactivated (unpublished).
= Never Activated: The page has never been activated (published).

d. Inthe Search Using Agent field, select an agent to collect items to send for translation. Select a
custom agent or one of the following pre-configured agents from the list:
= Get current page:Default. The agent collects the root page of the path specified in the

Search from Site Path box, above.
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= Get all children pages:The agent collects all children pages of the path specified

in the Search from Site Path box, above. It does not collect any pages in the root path.

= Get current page and all children pages: The agent collects the root

page and all children pages of the path specified in the Search from Site Path box, above.

e. Click Add.
You can repeat these steps to add multiple sets of pages with different root folders to the list of
pages.

# To upload a file with the paths of the source content or import pages from a previously sent translation
job, click the Load pages button:

The Select a file to upload dialog box opens.

Select a file to upload : (XLS or CSV file) =
Browss Mo fils selected,
Impaort pages from translation job From: | Last tao weeks <

Do one of the following:

= To upload a file with the paths of the source content:

a.
b.

Click Choose File.
In the browser dialog box that opens, navigate to the X1.S or CSV file containing the paths of
the source files, select it, and click Open, or similar, to close the browser dialog box.

The Select a file to upload dialog box displays the path of the file you selected.
Click Upload to upload the file.

A message box confirms that the file is added.

Click OK to close the message box.

The specified agent collects all items that match the search criteria and adds them to the list.
You can repeat these steps to add additional files containing paths of pages to the list.

= Toimport pages from a previously sent translation job:

In the Import pages from translation job — From dropdown list, select the time range of

a.
previous translation jobs to display. The default valueis .ast two weeks.
b. Click the Refreshicon to populate the list of previous translation jobs in the list below.
c. Select the previous translation job to import from the dropdown list at the bottom of the dialog
box.
d. ClickImport.
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The Connectors adds the content items from the selected job to the list.

The following summary information is displayed in the Pages x/y field, where:
= Xis the total number of pages available for selection.
. Y'is the number of pages selected to send out for translation.

The following information is displayed about each page:

Column Description
blank A locked padlock icon indicates if the page is locked.
Path The path to the page.

Tip: Click the link to open the page, fragment, or form in a new browser tab. The
page opens in either the Touch Ul or the Classic Ul, depending on your company's

configuration.

Lng The Adobe Experience Manager language of the page.

Loc The Adobe Experience Manager locale of the page.

Template The Adobe Experience Manager template used to create the page.

T. Status Optional. The custom translation status configured for the translation provider (LSP)
that translated the page.

Note: This column is displayed only if custom translation-status values are
configured. For instructions, refer to the Lionbridge Connector for Adobe
Experience Manager Installation and Configuration Guide.

Activation Whether the page is activated or deactivated.

Activation/De- | ® The date and time when the page was last activated or de-activated, in the
Activation following format: YYYY-MM-DD kk:mm: ss, where kk is the hour
Date represented by a 24-hour clock.
B The username of the user who activated or deactivated the page.
B One of the following codes, indicating whether the page was last activated or de-
activated:
# CTA: Activated
i CTD: Deactivated.
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Column Description

Modification B The date and time when the item was last modified, in the following format:
YYYY-MM-DD kk:mm: ss,where kk is the hour represented by a 24-hour
clock.

B The (m) following the date and time indicates that the item was modified. The
username of the user who last modified the item is displayed in parentheses, for
example, [admin].

H One of the following codes, indicating how the page was last modified:

# CTT: Translation
# CTU: Update

# CTI:Import

# CTR:Rollout

4. Highlight pages to apply actions from the tabs (in the bottom part of the page) to them. The tabs are
described in step 8, below.

# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Shi f t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r 1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight all the pages in the list, click Remove Highlighted.

5. Optional. Use the following features to update the page list:
# Toremove all the pages from the list, even if they are highlighted, click Clear.
# To update information about pages displayed in list, such as modification date, click Refresh.

# To switch the language version of all highlighted pages in the list, click Switch Languages. A dialog

box opens, displaying the available language versions. Highlight one or more languages, and click
Switch.

Tip: This enables you to roll out content from secondary Blueprint pages to country pages. For
example, you can roll out content from us -en to xa-en (Asia English) and then from xa-en to
kr-ko and other country sites. To roll out content, you use the Rollout tab of the Globalization Tool,
as described in "Rolling Out Changes to Multiple Pages" on page 214.

# To save the page paths displayed in the list, so that you can reload them later, click Save.

6. Optional. To view a page, click the path in the Path column. The page opens in a new browser tab.
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Assets

7. Specify settings for highlighted pages in the list in the following tabs:

7 Performing Actions on Multiple Pages and Digital
Assets

Note: For a description of the Translation tab, see "Sending Pages and Assets for Translation Using
the Globalization Tool" on page 47.

. For Details,
Tab Description
See
Reporting | You can generate the following Adobe Experience Manager "Generating
reports about multiple pages: '\Rﬂeﬁf)"lts SbOUt )
H Field report: Displays which of specified fields are in multiple onupg)gz 1?868
pages, including multiple language versions of these pages.
B Lock report: Displays which of multiple pages, including
multiple language versions of these pages, are locked or
unlocked.
H Content report: Displays the relationships between multiple
page paths and all associated language versions.
H Sitemap report: Displays the sitemap relationships among
multiple pages for all languages.
B Translation report: Displays the translation history for a date
range and specified LSPs (translation providers) and TMSs.
Page You can update page properties for multiple pages, including "Updating Page
Property multiple language copies of those pages. Properties for
Updating Multiple Pages"
on page 194
DAM You can update the metadata of multiple digital assets, including "Updating
Metadata | multiple language copies of those digital assets. Metadata of
Update Multiple Digital
Assets" on page
197
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Assets Assets
For Details,
Tab Description
See
Activation | You can perform the same action on multiple pages, including "Activating
multiple language copies. You can perform the following types of Multiple Pages
S and Digital
actions: "
_ Assets" on page
B activate pages 200
B deactivate pages
B setfuture activation date of pages
B Jock pages
B unlock pages
H create a new version of pages
B delete pages and the corresponding translated pages
B import page content from XML
B export page content to XML
Copy You can copy metadata to multiple pages, including multiple "Copying
Metadata | language copies of those pages. This includes copying metadata Metadata to
from source Blueprint pages to the corresponding livecopy Multiple Pages"
language copies of those pages. on page 203
Run You can run workflows on multiple pages, including multiple "Running
Workflows | language copies of those pages. Workflows on
Multiple Pages"
on page 211
Rollout You can perform the following MSM (Multi Site Manager) tasks on | "Performing
multiple pages, including language versions of those pages: Rollout Tasks on
Multiple Pages"
® rolling out changes from the source (Blueprint) pages to the on page 214
target (live copy), including language versions of those pages
B creating livecopy relationships from the source (Blueprint) pages
to the target (live copy), including language versions of those
pages
B removing livecopy relationships between the source (Blueprint)
pages to the target (live copy), including language versions of
those pages
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7.1 Generating Reports about Multiple Pages

You use the Reporting tab of the Globalization Tool to generate reports about multiple pages that you high-
light in the page list in the Globalization Tool.

Translaton Reporting Fage Property Updating Activation Copy Metadata Run ) Workflows MSM
s B Loy TFidids T ] Fighighied Pages For Lamguages T age Transiatons
Title H 5 i From 2016-12-01
P Tl
efﬁ‘-u PN T 2016-12-15
Mo ation Date | {eslEs LN L3
Moafigd By H
Publsh Dase
Publsh By H | _—
Publzh Azt i | e
Tags | | e
TMS Filter N =3
Defauit GUID
= e ==

You can generate the following reports:

For Detailed
Report L .
Description Instructions,
Name
See...
Field Displays which of specified fields are in multiple pages, including "Field Report"
Report multiple language versions of these pages. on page 180
Note:In the Report Fields Configuration section of the Advanced
Settings page, you can configure which fields are available for selection
when generating the Field report from the Reporting tab of the
Globalization Tool. For detailed instructions, refer to the Lionbridge
Connector for Adobe Experience Manager Installation and
Configuration Guide.
Lock Displays which of multiple pages, including multiple language versions "Lock Report"
Report of these pages, are locked or unlocked. on page 183
Content Displays the relationships between multiple page paths and all "Content
Report associated language versions. Report" on
page 186
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For Detailed

Report L. .
Description Instructions,

Name

See...
Sitemap Displays the sitemap relationships among multiple pages for all "Sitemap
Report languages. Report" on

page 188
Translation | Displays the translation history for a date range and specified LSPs "Translation
Report (translation providers) and TMSs. Report"on

page 191

7.1.1 Field Report

You can generate the Field report about multiple pages, which displays which of the specified fields are in
multiple pages, including multiple language versions of these pages.

The report includes field contents for multiple language versions of the selected pages. This information is
displayed in a separate tab in the Microsoft Excel file for each language version. It can indicate if pages are
missing specific language versions.

If configured, it can also include the PageTemplate and PageType Adobe Experience Manager
standard fields and the custom TranslationStatus field.

Note: You can configure which fields are available for selection when generating the Field report. For

detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To generate the Fieldreport:
1. Inthe Globalization Tool, display and highlight the pages you want this report to include. For detailed
instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
i To highlight multiple adjacent pages, press and hold the Shi £t key.
#  To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# To remove the highlight from all the pages in the list, click Remove Highlighted.
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# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:

w5 360 e T A

Path [ Toggle fiber Lng Loc Templsie T‘

[w  foontent/geometrixen Hemepage .
[ foonbentjigecmetrixen blog Farum

[w  foontentfgeometrifen foommunity Geometrixg Conten

W feortent geametrixx fen foommunity fseanch Farum

¥  foontentjgecmetrix/en fcompany Geomefrine Content
¥  foontentfgeometrixyfen fcompany bod Geometrixx Content

i

1o ome toes fen foompany fdisc gl bri . Wi
e S XS

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.
2. Inthe bottom of the Globalization Tool, click the Reporting tab.

You generate the Field report in the leftmost section of this tab, which is highlighted in the following
screen capture:

Translation Reporting
'ﬂ;“--:f_:z-,;;;:;.-_;-.;-_;;e;-------'--l'-m-ld-g.----------- I

Englsh_LS . Tie 1T
FR_FR FPags Tl [Ls
ML_ML Sub Tithe |
ES_E3 Modfcation Date

Mearia By

Fublsh Date

Publish By

Publsh Aston

Tags
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3. Inthe dropdown list at the top of the section, select whether to generate the report for the highlighted
pages in the source language or in the specified target languages. Select one of the following:

# Highlighted Pages for Languages: The Connector will generate the report for
highlighted pages in the languages selected in the list below the dropdown list. All source and target
languages defined for your team profile are displayed in this list.

= To select multiple adjacent languages, press and hold the Shi f t key.
= To select multiple non-adjacent languages, press and hold the Ct r1 key.

# Highlighted Pages Only: The Connector will generate the report for highlighted pages

only.

4. Inthe Fields list, select the fields to include in the generated report. By default, all available fields are
selected.

# To select multiple adjacent fields, press and hold the Shi f t key.
# To select multiple non-adjacent fields, press and hold the Ct r 1 key.

5. Click Field Report.

The Submit a new task dialog box opens.

Submit a new task EI

Task Type: Fields Report

Priont |‘\.|:|"‘“1-_1I L

COMmma seperaled

=3

The generated report will be displayed as a task on the Backend Tasks page.

6. Define the parameters for this task:

Field Description

Priority One of the following priority levels for this task:

B Normal: The Connector generates the corresponding report with normal priority.

B Urgent: The Connector generates the corresponding report before generating
reports for tasks with Norma 1 priority.

B Wait for approval: Thistask must be approved before the Connector
generates the corresponding report.
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Field Description

Task Name | The name of the report, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the report is generated and ready for viewing,
select the Need email notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the report is generated and ready
for viewing.
7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking Tasks in the
Lionbridge Connector rail. If the task requires approval before the report is generated, you can approve it
there. For detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

7.1.2 Lock Report

You can generate the Lock report about multiple pages. This report displays which pages, including
multiple language versions, are locked or unlocked.

To generate the Lock report:
1. Inthe Globalization Tool, display and highlight the pages you want this report to include. For detailed
instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Shi f t key.
# To highlight multiple non-adjacent pages, press and hold the Ct r 1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight from all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
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= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:
@5 are
Path [ Togg i fiter Lng Loc Templsie T‘

W feortent/geometrixgen Homepage 2
[ foontentjgeometrix/en fblog Farum
[  focontentfgeametrixefen oommunity Geometrixx Conten
[  foontent/geametrixyfen fcommunity fseanch Farum
¥  foonbentfgeometrixogenfoompany Geometrioc Content
[  foontentfgeomatrixyen foompany bod Geometrixx Content

[x

PP e AP

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.
2. Inthe bottom of the Globalization Tool, click the Reporting tab.

You generate the Lock report in the middle section of this tab, which is highlighted in the following screen
capture:

- =
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3. Select the languages for which to generate the report for the highlighted pages in the list.

i To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r1 key.

4. Click Lock Report.
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The Submit a new task dialog box opens.

Submit a new task EI

Task Type: Lock Report

Priprty- | Normal v

=3

The generated report will be displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:

Field Description

Priority One of the following priority levels for this task:

B Normal: The Connector generates the corresponding report with normal priority.

B Urgent: The Connector generates the corresponding report before generating
reports for tasks with Norma 1 priority.

B Wait for approval: Thistask must be approved before the Connector
generates the corresponding report.

Task Name | The name of the report, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the report is generated and ready for viewing,
select the Need email notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the report is generated and ready
for viewing.
6. Click Submit.

A message box states that the task has been saved.

7. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking Tasks in the
Lionbridge Connector rail. If the task requires approval before the report is generated, you can approve it
there. For detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.
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7.1.3 Content Report

You can generate the Content report about multiple pages. This report displays the relationships between
multiple page paths and all associated language versions.

To generate the Content report:

1. Inthe Globalization Tool, display and highlight the pages you want this report to include. For detailed
instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
# To highlight multiple adjacent pages, press and hold the Shi f t key.
i To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight from all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:

¥ 5 3760 | ReCount | [regniight a1 ] Remove Highiignice
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the Reporting tab.
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You generate the Content report in the middle section of this tab, which is highlighted in the following

screen capture:
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3. Select the languages for which to generate the report for the highlighted pages in the list.

& To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r1 key.

4. Click Content Report.

The Submit a new task dialog box opens.

Submit a new task =3

Task Type: Content Report

Priprity- | Normal v

Task narme

obifeC aticn Heed email nothc ation

Email addresses Ccomma separated )

The generated report will be displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:
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Field Description

Priority One of the following priority levels for this task:

B Normal: The Connector generates the corresponding report with normal priority.

B Urgent: The Connector generates the corresponding report before generating
reports for tasks with Norma 1 priority.

" Wait for approval: Thistask must be approved before the Connector
generates the corresponding report.

Task Name | The name of the report, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the report is generated and ready for viewing,
select the Need email notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the report is generated and ready
for viewing.
6. Click Submit.

A message box states that the task has been saved.

7. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking Tasks in the
Lionbridge Connector rail. If the task requires approval before the report is generated, you can approve it
there. For detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

7.1.4 Sitemap Report

You can generate the Sitemap report about multiple pages. This report displays the sitemap relationships
among multiple pages for all languages.

To generate the Sitemap report:
1. Inthe Globalization Tool, display and highlight the pages you want this report to include. For detailed
instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Sh1i £t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
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7.1.4 Sitemap Report

# To highlight all the pages in the list, click Highlight All.

# Toremove the highlight from all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of

the list, click Re-Count.

= The number after the check box displays the number of selected pages.

= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:

Path [ Togghe fiter Loc  Template T‘
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the Reporting tab.
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You generate the Sitemap report in the middle section of this tab, which is highlighted in the following
screen capture:
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3. Select the languages for which to generate the report for the highlighted pages in the list.

& To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r1 key.

4. Click Sitemap Report.

The Submit a new task dialog box opens.

Submit a new task =l
Task Type: Sitemap Report
Priorty- | Normal v
Task name
Mobfeation Heed emai notficakion
Email addreszes comma separated
=3

The generated report will be displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:

Page 190

Lionbridge Connector for Adobe Experience Manager User Guide
March 20,2020

Version 4.0.1



7 Performing Actions on Multiple Pages and Digital Assets 7.1.5 Translation Report

Field Description

Priority One of the following priority levels for this task:

B Normal: The Connector generates the corresponding report with normal priority.

B Urgent: The Connector generates the corresponding report before generating
reports for tasks with Norma 1 priority.

" Wait for approval: Thistask must be approved before the Connector
generates the corresponding report.

Task Name | The name of the report, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the report is generated and ready for viewing,
select the Need email notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the report is generated and ready
for viewing.
6. Click Submit.

A message box states that the task has been saved.

7. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking Tasks in the
Lionbridge Connector rail. If the task requires approval before the report is generated, you can approve it
there. For detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

7.1.5 Translation Report

You can generate the Translation report. This report displays the translation history for a date range for the
specified LSPs (translation providers) and TMSs.

Note: This report does not reference highlighted pages.

To generate the Translation report:

1. Inthe bottom of the Globalization Tool, click the Reporting tab.
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7.1.5 Translation Report

You generate the Translation report in the rightmost section of this tab, which is highlighted in the fol-

lowing screen capture:

o
7 Activation

%
-:%
=
1
1
1

Copy Metadats

-
o

=
h

Run Workfiows

Rodowut

From 2019-02-27

| To 19-03-13
| LSP Fiter KN =
1| AEM Frasway Peovider
| MyLSR
{ TS Fitter KN =3
| |HT
| HT+RE
v

& Translations

T.-uim

2. Inthe From and To fields, select the date range to include in the generated report.

3. Inthe LSP Filter section, select the LSPs (translation providers) for which to generate the report.

# To select multiple adjacent LSPs, press and hold the Shi ft key.
# To select multiple non-adjacent LSPs, press and holdthe Ctr1 key.

i To select all LSPs, click All.
# To clear all selected LSPs, click None.

4. Inthe TMS Filter section, select the TMSs for which to generate the report.

# To select multiple adjacent TMSs, press and hold the Shi f t key.
# To select multiple non-adjacent TMSs, press and hold the Ct r 1 key.

# Toselectall TMSs, click All.
# To clear all selected TMSs, click None.

5. Click Translation Report.
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The Submit a new task dialog box opens.

Tagk Typs

Priont

Submitl a new Lask I

Tranglation Report

Normal v

3

The generated

report will be displayed as a task on the Backend Tasks page.

6. Define the parameters for this task:

Field Description
Priority One of the following priority levels for this task:
B Normal: The Connector generates the corresponding report with normal priority.
B Urgent: The Connector generates the corresponding report before generating
reports for tasks with Norma 1 priority.
B Wait for approval: Thistask mustbe approved before the Connector
generates the corresponding report.
Task Name | The name of the report, as it will be displayed on the Backend Tasks page.
Notification | To receive an email notification when the report is generated and ready for viewing,
select the Need email notification check box.
Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the report is generated and ready
for viewing.
7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking Tasks in the
Lionbridge Connector rail. If the task requires approval before the report is generated, you can approve it
there. For detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.
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7.2 Updating Page Properties for Multiple Pages

You use the Page Property Updating tab of the Globalization Tool to update page properties for multiple

pages that you highlight in the page list in the Globalization Tool, including multiple language copies of
those pages.

To update page properties for multiple pages:

1. Inthe Globalization Tool, display and highlight the pages for which you want to update the page

properties. For detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on
page 171.

# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
# To highlight multiple adjacent pages, press and hold the Shi f t key.
i To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
& To highlight all the pages in the list, click Highlight All.
# Toremove the highlight of all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.

= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:
¥ 5 3760 [ ReCount [ Setect An | Desetect an | Haghiioht A | Remove Highiioht*
Path ( Toog Lng Loc  Templsts T'
W foontent/geometrixxgen Homepage ;
foonbentjigecmetrixen blog Farum ’
W  foontentfgeometrixen foommunity Geometrixg Conten
[ foontent fgeome trixx fen community seardh Farum |
v  joontent/geometrixgen foompany Geometrixe Content
W  foontentfgeometrixeen foompany bod Geometrixx Content

')

.0 -""-WTF‘?\F- -mw‘du*il*ﬁkr“ . ‘_‘ de Cogleg

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.
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2.

3.

In the bottom of the Globalization Tool, click the Page Property Updating tab.

Translation Reparting Page Property Updating DM Metadata Update Activation Copy Metadata Run Workflows Rolout

Update Options Langusge Page (of Highlighted) ~ [del [remave]

=l en —

= es On Time [ upoaic
P

1 ithe
t_it
Sub Title

anguage W

" More dats for update |

# Language Page

In the Update Options dropdown list, select one of the following:

# Highlighted Page: The Connector will update the page properties for the highlighted pages.

(of Highlighted) :The Connector will update the page properties for
highlighted pages in the languages selected in the Language section. All source and target
languages defined for your team profile are displayed in this list.

# Highlighted Page and Language Page: The Connector will update the page

properties for the highlighted pages and in the languages selected in the Language section. All
source and target languages defined for your team profile are displayed in this list.

Inthe Language section, select the language copies of the highlighted pages that will have updated
page properties. Thisisrelevantonly if Language Page (of Highlighted) or
Highlighted Page and Language Page isselectedinthe Update Options dropdown
list, as described in the previous step.

# To select multiple adjacent languages, press and hold the Shi f t key.

& To select multiple non-adjacent languages, press and hold the Ct r1 key.
# To select all languages, click All.

# To clear all selected languages, click Clear.

In the right side of the tab, you specify the page properties to update and their values. For a description
of these page properties, refer to the Adobe Experience Manager documentation, available
at: https://docs.adobe.com/docs/en/aem/6-0/author/page-authoring/editing-page-properties.html.

# Toremove a value from a page property, type [de 1] inthe corresponding field.

# Toremove a page property, type [ remove] inthe corresponding field.

# To clear all values, including those in the Language section, click Clear.

# To display additional page-property fields, click More data for update. The page expands,

displaying additional fields. Click this button again to collapse the page.

6. Click Update.
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The Submit a new task dialog box opens.

Submit @ new task EI

Task Type: Page property updating
Prionty E’il:l-"“'l-jl L
sk name Ly task to updale page properties

Mobifez aticn Heed email notfic ation

Updating page properties willbedisplayed as atask on the Backend Tasks page.

7. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

® Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

B Wait for approval: Thistask mustbe approved before the Connector
executesiit.

Task Name | The name of the task, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the task is executed, select the Need email
notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.

8. Click Submit.

A message box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.
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7.3 Updating Metadata of Multiple Digital Assets

You use the DAM Metadata Update tab of the Globalization Tool to update the metadata of multiple digital
assets that you highlight in the list in the Globalization Tool, including multiple language copies of those
digital assets.

To update metadata of multiple digital assets:

1. Inthe Globalization Tool, display and highlight the digital assets for which you want to update the
metadata. For detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on
page 171.

# To highlight a digital asset, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the digital asset.
# To highlight multiple adjacent digital assets, press and hold the Shi ft key.
i To highlight multiple non-adjacent digital assets, press and hold the Ct r 1 key.
# To highlight all the digital assets in the list, click Highlight All.
# Toremove the highlight of all the digital assets in the list, click Remove Highlighted.

# To update the numbers of selected digital assets, highlighted digital assets, and total digital assets at
the top-left corner of the list, click Re-Count.

= The number after the check box displays the number of selected digital assets.
= The number after the highlight displays the number of highlighted digital assets.

= The number after the slash ( / ) displays the total number of digital assets.

For example:
CERRI e Tt
Fath 3 Fit Lng Loc Tu'ph\

[ Jcontent/dam jgeometrixfanners farport. jpg dur
W fcontent/damgecmetrixy fhanners banmer-mong. png darmiy
[ Jeontent/damgeometrixgbenners barmer retro.prg dam: A
I+ jcontent/damjgecmetrixgbanners /banmer sweb 20.png dam
[ Jcontent/damjgecmetrixybanners/cal_center. jpg dam:

|w# Jeontent/dam jgeometrixx fhanners /dsc_jpg da
et -\M;am .-i_iri.: r.:'i. - ]}: ' - .\..-. / ._ d

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

Lionbridge Connector for Adobe Experience Manager User Guide Page 197
Version 4.0.1 March 20,2020



7 Performing Actions on Multiple Pages and Digital Assets 7.3 Updating Metadata of Multiple Digital Assets

2.

3.

In the bottom of the Globalization Tool, click the DAM Metadata Update tab.

Update Dplions Language Asset (of Highlighted) ke [del] [remove]

=

Translation Reparting Page Property Updating DAM Metadata Update Activation Copy Metadata Run Workflows Folout

U] titde

=l

LRI LT

Date] 2019-03-14

In the Update Options dropdown list, select one of the following:
# Highlighted Asset:The Connector will update the metadata of the highlighted digital assets.
# Language Asset (of Highlighted): The Connector will update the metadata of the

highlighted digital assets in the languages selected in the Language section. All target languages
defined for your team profile are displayed in this list.

Note: Languages that are defined only as source languages for your team profile are not displayed
here.

# Highlighted Asset and Language Asset: The Connector willupdate the metadata

for highlighted digital assets and in the languages selected in the Language section. All source and
target languages defined for your team profile are displayed in this list.

Inthe Language section, select the language copies of the highlighted assets that will have updated
metadata. Thisisrelevantonly if Language Asset (of Highlighted) orHighlighted
Asset and Language Asset isselectedinthe Update Options dropdown list, as described
in the previous step.

& To select multiple adjacent languages, press and hold the Shi f t key.

# To select multiple non-adjacent languages, press and hold the Ct r1 key.

# To select all languages, click All.

# To clear all selected languages, click Clear.

In the right side of the tab, you specify the metadata fields to update and their new values. These fields
are defined in the DAM Metadata Configuration section of the Advanced Settings page. For
detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

# Toremove a value from a metadata field, type [de 1] in that field.

& Toremove a metadata field, type [ remove] in that field.

# To clear all values, including those in the Language section, click Clear.

6. Click Update.
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The Submit a new task dialog box opens.

Submit a task x

Task Type: DAM metadata updating
Priprity |N|:|rrr|a| w

Task name

Notification: [] Meed email notification

comma

separated

Email addresses

DAM metadata updating willbe displayed as atask on the Backend Tasks page.

7. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

B Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

B Wait for approval: Thistask must be approved before the Connector
executes it.

Task Name | The name of the task, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the task is executed, select the Need email
notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.

8. Click Submit.

A message box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.
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7.4 Activating Multiple Pages and Digital Assets

You use the Activation tab of the Globalization Tool to perform the same action on multiple pages that you
highlight in the list in the Globalization Tool, including multiple language copies of those items. You can
perform the following types of actions:

activate pages

deactivate pages

set future activation date of pages

lock pages

unlock pages

create a new version of pages

delete pages and the corresponding translated pages

import page content from XML

export page content to XML

To perform actions on multiple pages:
1. In the Globalization Tool, display and highlight the pages on which you want to perform the actions. For
detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
i To highlight multiple adjacent pages, press and hold the Sh1i £t key.
# To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight all the pages in the list, click Remove Highlighted.

# To update the numbers of selected, highlighted, and total pages at the top-left corner of the list, click
Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.
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For example:
TR 0 e T e
Path (Togghe fiber Lng Loc  Templste T‘
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the Activation tab.

Translation Reporting Fage Property Updating DAM Metadata Update Activation Capy Metadata Run Warkfiows Rollout
Haghiighted pages for langusges - Highighted pagesiassels for langusges. |
de o
en |en
es ies
fr | fr
i s
Ir: i Activation Date Lit_it
: | ] |

[“Exvonou. SN oo . |

3. Inthe dropdown list at the top of the page, select one of the following:

# Highlighted pages for languages:The Connector will perform the action on the
highlighted pages in the languages selected in the section below the dropdown list. All source and
target languages defined for your team profile are displayed in this list.

# Highlighted pages only: The Connector will perform the action on the highlighted pages.

4. Inthe section below the dropdown list, select the language copies of the highlighted pages on which you
will perform the action. Thisisrelevantonlyif Highlighted pages for languageswas
selected in the dropdown list, as described in the previous step.

& To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r1 key.
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5. Do one of the following to specify which action to perform:
# To activate the specified pages, in the Activate/Deactivate section, click Activate.
# To deactivate the specified pages, in the Activate/Deactivate section, click Deactivate.
# To set the future activation date of the specified pages, in the Activate Later section:

a. Clickinthe Activation Date field and select the activation date in the calendar that opens.
b. Inthe adjacent dropdown list, select the activation time.
c. Click Activate Later.

# To lock the specified pages, in the Page Lock/Unlock section, click Lock.
# To unlock the specified pages, in the Page Lock/Unlock section, click Unlock.

# To create a new version for the specified pages, in the Versioning section, click Create new
version.

# To delete the specified pages, in the Page Deletion section, click Delete highlighted pages and
their translated pages.

# To export page content for the specified pages to XML, on the right side of the tab, select the
languages for the language copies of the pages to export, and then click Export XML.

# To import page content for the specified pages from XML, on the right side of the tab, select the
languages for the language copies of the pages to import, and then click Import XML.

6. Click Update.

The Submit a new task dialog box opens.

Submit a new task =3l

Task Type: Page Activate

Priorit Wait for approval bl

The action will be displayed as a task on the Backend Tasks page.

7. Define the parameters for this task:
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Field Description

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

B Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

" Wait for approval: Thistask must be approved before the Connector
executesiit.

Task Name | The name of the task, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the task is executed, select the Need email
notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.

8. Click Submit.

A message box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

7.5 Copying Metadata to Multiple Pages

You use the Copy Metadata tab of the Globalization Tool to copy metadata to multiple pages that you
highlight in the page list in the Globalization Tool, including multiple language copies of those pages. This
includes copying metadata from source Blueprint pages to the corresponding livecopy language copies of
those pages.

As an optional next step, you can then send out for translation, as a single job, the metadata that was
copied over. For details, see "Sending Metadata in Multiple Pages for Translation" on page 207.

Note:In the Page Metadata Configuration section of the Advanced Settings page, you configure

which metadata fields are available for selection in the Copy Metadata tab. For detailed configuration
instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.
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To copy metadata to multiple pages:

1. In the Globalization Tool, display and highlight the pages to which you want to copy metadata. For

detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Sh1i £t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# To remove the highlight of all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:
Path Lng Loc @ Templabe T'.
W feontent/geometrixxfen Homepage ;
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.
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2. Inthe bottom of the Globalization Tool, click the Copy Metadata tab.

Translaton Reporting Page Property Updating DAM Metadata Update Activation Copy Metadata Run Workflows Rolout

ala Updating O ptions Metadata fields to copy Check A Metadata trans ation.

from highightad pages 1o languages ¥ roce language: | Englsh_US r

Machine Translabon b4

Content Type: Marketing v —~End for quote frst

Modification emais: (comma separated

3. Inthe Metadata Updating Options dropdown list, select one of the following:

# Copy from highlighted pages to languages: The Connector will copy the
specified metadata from the highlighted pages to the corresponding language copies of those pages.
You specify the languages in the section below the list. All source and target languages defined for
your team profile are displayed in this list.

# Copy from Blueprint for languages: The Connector copies tothe livecopy pages
specified in the Language list from the corresponding livecopy source pages.

4. Inthe section below the Metadata Updating Options dropdown list, select the language copies of the
highlighted pages to which the Connector will copy the specified metadata.

# To select multiple adjacent languages, press and hold the Shi f t key.
& To select multiple non-adjacent languages, press and hold the Ct r1 key.

5. Inthe Metadata fields to copy section, you select which metadata fields to copy.

Select the check boxes for the metadata fields to copy, or select the Check All check box to select the
check boxes for all available metadata fields.
Note: By default, no fields are configured. You must configure these fields in the Page Metadata

Configuration section of the Advanced Settings page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

6. Click Update metadata.
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The Submit a new task dialog box opens.

Submitl a new Lask I
Tagk Type: Copy metadata
Priority- | Mommal r

Sk nams. Copy meiadata to French and German pages

IorbifeC aticn Need email notific ation

3

Copying metadata will be displayed as a task on the Backend Tasks page.

7. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

® Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

B Wait for approval: Thistask mustbe approved before the Connector
executesiit.

Task Name | The name of the task, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the task is executed, select the Need email
notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.

8. Click Submit.

A message box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

Important:If you want to send out for translation the metadata that was copied over, first ensure that the
Copy metadata task you submitted, described above, has completed. Next, follow the instructions in
"Sending Metadata in Multiple Pages for Translation" on page 207.
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7.5.1 Sending Metadata in Multiple Pages for Translation

After you copy metadata to multiple pages in the Copy Metadata tab of the Globalization Tool, as
described in "Copying Metadata to Multiple Pages" on page 203, you can send the copied metadata for
translation as a single job.

Important: Ensure that the Copy metadata task is complete before sending out the copied metadata for
translation.

Note:In the Page Metadata Configuration section of the Advanced Settings page, you configure
which metadata fields are available for selection in the Copy Metadata tab. For detailed configuration
instructions, refer to the Lionbridge Connector for Adobe Experience Manager Installation and
Configuration Guide.

To send for translation metadata that was copied to multiple pages:
1. Inthe Globalization Tool, display and highlight the pages to which you want to copy metadata. For
detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
# To highlight multiple adjacent pages, press and hold the Shi f t key.
i To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight of all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.
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Assets Translation
For example:
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

Tip: Ensure that you highlight the same pages that you highlighted previously, when you copied over the
metadata, as described in "Copying Metadata to Multiple Pages" on page 203.

2. Inthe bottom of the Globalization Tool, click the Copy Metadata tab.

Translaton Reporting Page Property Updating DAM Metadata Update Actvabon Copy Metadata Aun Workflows Rolout
Metadata Updating O ptions Metadata fields 1o copy Check 21 Metadata translafion
Copy from highlighted pages to languages v Tithe Source language: | Sngish_US ¥
A Maciied By Choose LSP: Freeway A
'L:‘L Publsh Date

Freeway:

Special Instruction

Translkation job name:
Meladsts Transiation by [admin] @ 2017-02-16 4.11 PM
Job description

Deadine (MMWDDA Y'Y Use Local TM?
PO Reference:
Content Type: Marketing v Send for quote first
Nodification emais: (comma separated)
[ e et |

Note: When sending out metadata for translation, the Connector ignores the setting in the Metadata
Updating Options dropdown list. That setting is relevant only when copying metadata.

3. Inthe section below the Metadata Updating Options dropdown list, select the language copies of the
highlighted pages to which the Connector will copy the specified metadata.
Tip: Select the same languages that you selected previously, when you copied over the metadata.

# To select multiple adjacent languages, press and hold the Shi f t key.
& To select multiple non-adjacent languages, press and hold the Ct r1 key.
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Assets

4.

5.

Translation

In the Metadata fields to copy section, you select which metadata fields to copy.

Select the check boxes for the metadata fields to copy, or select the Check All check box to select the
check boxes for all available metadata fields.

Tip: Select the same languages that you selected previously, when you copied over the metadata.

Note: By default, no fields are configured. You must configure these fields in the Page Metadata
Configuration section of the Advanced Settings page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

In the Metadata translation section, enter the following translation settings:

Field Description

Source Select the source language for translation. The Connector will send metadata in this

language | source language for translation.

Choose Select your translation provider (LSP). Ifyouselect Lionbridge Freeway,the

LSP section expands to display additional fields.

Special Any additional instructions for Freeway, which are sent as metadata. Available only if

Instruction | the selected translation provider in the Choose LSP box, above, isthe L.ionbridge
Freeway Type.

Analysis The analysis codes for the translation. Displayed onlyif Lionbridge Freewayis

Code selected in the Choose LSP box, above.
You specify the analysis codes that are relevant to your content. Your Lionbridge setup
determines which analysis codes are available for you to specify, and the values
available for selection for each analysis code. In this example, the Color,
Functional Team,andReference 3 analysiscodes are available for you to
specify.

Translation | Your name for this translation job. By default this includes information that this is a

jobname | metadata translation job, the username, date, and time when you created the job, for
example:Metadata Translation by [admin] @ 2017-02-16
4 .11 PM.Thisis storedinthe CQJobName attribute in the XML that the Connector
sends to the translation provider.

Job Additional information about this job. This is stored inthe CQJobDescription

description | attribute in the XML that the Connector sends to the translation provider.
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Assets

Translation

Field

Description

Deadline

The date you are requesting for the translated content to return. Click in the field and
select a date in the calendar that opens. This information is sent to the translation
provider as metadata of the translation package.

Recommendation: Discuss whether to use this feature with your translation

provider(s).

Use Local
TM?

This feature determines whether to check each component in the source version of the

item for any content changes, and send only changed components out for translation. If

a component was previously translated and it has not changed, then the Connector

does not send it for translation again: Instead, it uses the stored translation. This feature

reduces the quantity of content that the Connector sends to translation providers, which

reduces your cost. However, it needs the Connector translation backup data, and it

increases the Connector processing time before sending out the items for translation.

m |fthis check box is selectedcolumn has a value of Ye s, the Connector checks
whether content was already translated before sending it out for translation.

B |fthis check box is clearedcolumn is blank, the Connector sends out content for
translation without checking whether it has already been translated.

PO
Reference

The purchase order reference number for this translation job.

Content
Type

You can tag the content in a translation job as a specific content type. Depending on
your company's configuration, the Clay Tablet Platform may send the contentto a
specific translation provider based on the content type. Select one of the following
content types:

B Marketing

B Technical

B | egal

Note: You may see different content types if your company has configured custom
content types.

Send for
quote first

Select this check box to inform the translation provider that you want to receive a quote
before the translation process starts.

Note: This check box is displayed only if the selected translation provider is configured
to support providing a quote before the translation process starts.
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Field Description

Notification | Enter one or more email addresses that will receive notification when the content
emails leaves Adobe Experience Manager and when it returns to Adobe Experience Manager.
Use a comma to separate multiple email addresses.

6. Click Translate metadata.

The Connector sends the translation job to the translation provider you specified.

7.6 Running Workflows on Multiple Pages
You use the Run Workflows tab of the Globalization Tool to run workflows on multiple pages that you
highlight in the page list in the Globalization Tool, including multiple language copies of those pages.

Note:In the Workflow Selections section of the Advanced Settings page, you configure which
workflows are available for selection in the Run Workflows tab. For detailed configuration instructions,
refer to the Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

To run workflows on multiple pages:
1. Inthe Globalization Tool, display and highlight the pages on which you want to run workflows. For
detailed instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Shi f t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r 1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight of all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.
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For example:
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fcontentigeometrix fen foompany bod

€ %% g
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Geomefrixn Content

Geomelrixx Content

.xﬂ._.x.wTﬂ h.ltﬁmpﬂ-‘dw*fl*ik,ﬁ " ‘ﬂ de Conbes

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the Run Workflows tab.

Translaton Reparting Page Property Updating DAM Metadata Update Activabion Copy Metadata Run Workdlows Ruolout
Selact pages WORKFLOW
Highlighted pages for languages d Select workfiow to start
de w
en
=
fr
it
it_it

3. Inthe Select pages dropdown list, select one of the following:

# Highlighted pages for languages: The Connector will run the selected workflow on
the highlighted pages for the corresponding language copies of those pages. You specify the

languages in the section below the list. All source and target languages defined for your team profile
are displayed in this list.

# Highlighted pages only: The Connector will run the selected workflow on the highlighted
pages.
4. Inthe section below the Select pages dropdown list, select the language copies of the highlighted
pages on which the Connector will run the selected workflow. This is relevant only if you selected
Highlighted pages for languages fromthe Select pages dropdown list.

# To select multiple adjacent languages, press and hold the Shi f t key.
i To select multiple non-adjacent languages, press and hold the Ct r 1 key.

5. Inthe Run Workflow section, you select the workflow to run from the Select workflow to start

dropdown list. When you select a workflow in the list, its description is displayed below.
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Note: By default, no workflows are configured for selection. You must configure these workflows in the

Workflow Selections section of the Advanced Settings page. For detailed instructions, refer to the
Lionbridge Connector for Adobe Experience Manager Installation and Configuration Guide.

6. Click Start workflow.

The Submit a new task dialog box opens.

e Run workflow

= Run my workfiow

Submit a new task ﬁl
[ Mormai v

Heed emad nothic akon

[ Sebt” |

Running the workflow will be displayed as a task on the Backend Tasks page.

7. Define the parameters for this task:

Field Description
Priority The priority level for this task. This is one of the following:
B Normal: The Connector executes this task with normal priority.
B Urgent: The Connector executes this task before executing tasks with Norma 1
priority.
B Wait for approval:Thistask mustbe approved before the Connector
executesiit.
Task Name | The name of the task, as it will be displayed on the Backend Tasks page.
Notification | To receive an email notification when the task is executed, select the Need email
notification check box.
Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.
8. Click Submit.

©

A message box states that the task has been saved.

Click OK to close the message box.
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You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.

7.7 Performing Rollout Tasks on Multiple Pages

You use the Rollout tab of the Globalization Tool to perform the following rollout tasks on multiple pages,
including language versions of those pages:

For Detailed Instructions,

Rollout Task
See...

rolling out changes from the highlighted source (Blueprint) pages | "Rolling Out Changes to Multiple

to the target (live copy), including language versions of those Pages" on page 214

pages

resuming livecopy relationships from the highlighted source "Resuming or Suspending
(Blueprint) pages to the target (live copy), including language Livecopy Relationships on Multiple
versions of those pages Pages" on page 216

suspending livecopy relationships between the highlighted source
(Blueprint) pages to the target (live copy), including language
versions of those pages

7.7.1 Rolling Out Changes to Multiple Pages

You use the MSM Rollout section in the Rollout tab of the Globalization Tool to roll out changes from the
highlighted source (Blueprint) pages to the target (live copy), including language versions of those pages.

To roll out changes to multiple pages:
1. Inthe Globalization Tool, display and highlight the Blueprint pages you want to roll out. For detailed
instructions, see "Performing Actions on Multiple Pages and Digital Assets" on page 171.
# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Shi f t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r 1 key.
# To highlight all the pages in the list, click Highlight All.
# Toremove the highlight of all the pages in the list, click Remove Highlighted.

Lionbridge Connector for Adobe Experience Manager User Guide Page 214
Version 4.0.1 March 20,2020



7 Performing Actions on Multiple Pages and Digital Assets 7.7.1 Rolling Out Changes to Multiple Pages

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.

= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.

For example:

Path [ Toggle fiber Lng Loc Templsie T‘
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v  joontent/geometrixgen foompany Geometrixe Content
¥  foontentfgeometrixyfen fcompany bod Geometrixx Content

B e e &Y VN

Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the Rollout tab.

Translabon Reporting Page Property Uipdating DM Metadata Update Activation Copy Metadata Run Workflows Rollout
MSM ROLLOUT MSM RELATIONSHIP
Rollout Highlighted Pages To Languages righlighted pages for languages w
de de
en en
es es
fr fr
it it
it_it it
= =3

3. Inthe MSM Rollout section, select the language version of the target (live copy) pages to which the

Connector will roll out the Blueprint pages.

# To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r1 key.

4. Click Rollout.

A message box states that the Connector will roll out the highlighted pages to the specified target
languages.

5. Click OK to close the message box.
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A progress bar indicates the rollout progress.

7.7.2 Resuming or Suspending Livecopy Relationships on Multiple
Pages
You use the MSM Relationship section in the Rollout tab of the Globalization Tool to resume or suspend

livecopy relationships from the highlighted source (Blueprint) pages to the target (live copy), including
language versions of those pages.

Note: The livecopy relationship is resumed, rather than created, based on the assumption that the page
was a livecopy of the Blueprint. Similarly, a livecopy relationship is suspended, rather than deleted. The
functionality described in this section is relevant only for pages that are already in a livecopy relationship. It
is not applicable to non-related pages.

To resume or suspend livecopy relationships on multiple pages:

1. Inthe Globalization Tool, display and highlight the source (Blueprint) pages for which you want to
resume or suspend livecopy relationships. For detailed instructions, see "Performing Actions on Multiple
Pages and Digital Assets" on page 171.

# To highlight a page, click in the corresponding row.
Note: Do not click the actual path in the Path column, because that is a link to the page.
& To highlight multiple adjacent pages, press and hold the Sh1i £t key.
& To highlight multiple non-adjacent pages, press and hold the Ct r1 key.
# To highlight all the pages in the list, click Highlight All.
# To remove the highlight of all the pages in the list, click Remove Highlighted.

# To update the numbers of selected pages, highlighted pages, and total pages at the top-left corner of
the list, click Re-Count.

= The number after the check box displays the number of selected pages.
= The number after the highlight displays the number of highlighted pages.

= The number after the slash ( / ) displays the total number of pages.
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Multiple Pages

For example:
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Important: Ensure that you highlight the pages in the list, instead of selecting the check boxes.

2. Inthe bottom of the Globalization Tool, click the MSM tab.

Translaton Reporting Page Property Updatng DAM Metadata Update Activabon Copy Metadata Run Workflows Rollout
MSM ROLLOUT MS5M RELATIONSHIP
Rollout Highighted Pages To Languages Highlighted pages for languages
de
&n
es
fr
it
it

FETRIR

3. Inthe MSM Relationship section, select one of the following options from the dropdown list:

# Highlighted pages for languages: The Connector will resume or suspend livecopy
relationships on the highlighted pages for the corresponding language versions of those pages. You

specify the languages in the section below the list. All source and target languages defined for your
team profile are displayed in this list.

# Highlighted pages only: The Connector willresume or suspend livecopy relationships on
the highlighted pages.

4. IfyouselectedHighlighted pages for languages inthe previous step, then selectthe

language versions of the Blueprint pages for which the Connector will resume or suspend livecopy
relationships.

& To select multiple adjacent languages, press and hold the Shi f t key.
# To select multiple non-adjacent languages, press and hold the Ct r 1 key.

5. Do one of the following:
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# Toresume the livecopy relationships, click Resume.

# To suspend the livecopy relationships, click Suspend.

The Submit a new task dialog box opens.

Submit a new task EI
Task Type. M5M resume
Priorty ;‘-.l:l"‘“1-_1l L
T na
I b ation MNeed amail notfic ation
Email addresae Tk rate:
[ Sutet |

The MSM task will be displayed on the Backend Tasks page.

6. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

B Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

" Wait for approval: Thistask must be approved before the Connector
executesiit.

Task Name | The name of the task, as it will be displayed on the Backend Tasks page.

Notification | To receive an email notification when the task is executed, select the Need email
notification check box.

Email If you selected the Need email notification check box, described above, enter the
addresses | email addresses that will receive a notification when the task is executed.

7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in the Lionbridge
Connector rail. If the task requires approval before the report is generated, you can approve it there. For
detailed instructions, see "Managing Tasks and Accessing Reports" on page 219.
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8 Managing Tasks and Accessing Reports

If you created a task in the Globalization Tool, you can view and update the priority of this task in the
Backend Tasks page. You can also access generated reports from this page.

To manage tasks and access generated reports:
1. Do one of the following to open the Backend Tasks page:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.) Then, click Tasks in the Lionbridge Connector rail.

# |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane. Then, click Tasks in the Lionbridge Connector rail.

# Inyour Web browser, navigateto /content/ctctranslation/tasks.html onyour
Adobe Experience Manager instance.

The Tasks tab of the Backend Tasks page opens.

@ Backend Tasks
Tasks c

Mame Type Cretaics Created By Priority Status Report
[ Run my workflow running workflow [ 12/15/2016 10:02 Pv admis Normal Completed  Run my workflow.html

Copy metadata to French and German pages Metadata copy _ 12/15/2016 9:28 PM admin Mormal Completed Copy metadata to French and Ge
[ Activate these pages Page activate I 12/15/2016 8:35 P admi Wait for approval Waiting
[T Mytaskto update page properties Fage property update _'.j,;h 2016 6240 PM admin Wait for approval Waiting
™ update my page properties v update [ 12/15/2016 6:32 M admin Warma Completed  update my page properties.htmi
[T My translation report Translation report _'.E 152016 3:23 PM admin Normal Completed My translation reportads

My sitemap report Sitemap report _'.l 15/2016 3:23 PM admin Normal Completed My sitemap report.ads
[ My content report Content report I 12/15/2016 3:22 P14 admin Mormal Completed My content report.ds

My lock report Lock Report _'._' 15/2016 3:22 PM admin '.'-il"i'él.':':.-‘i Waiting
[T Myfield report Fields report _;2,1'] 2016 3:02 PM admin Wait for approva Cancelled

My field rapert Fields report I 12/1+/2016 10:16 v admir Narma Completed My field report.ds

This tab displays tasks that were created in the Globalization Tool. If your task generated a report, you
can access it here.

2. Optional. You can filter the list of tasks by date.

a. Inthe Period and to date fields, enter the date range of when the tasks were submitted, in the
following format: YYYY-MM-DD, or click in the date fields and select the dates in the calendar that

opens.

b. Click the Refreshicon to update the list based on your selection and with any new tasks that
were added since opening the page.
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The following information is displayed about each task in the list:

Column Description

Name The name of the task, which you created when you submitted it.

Type The type of task.

B For areport-generation task, you can see a list and description of report types in
"Generating Reports about Multiple Pages" on page 179.

B For other tasks, this is related to the type of action you performed before submitting
the task.

Details Click the ellipsis button to display additional information about the parameters of the
task. This information is displayed in the pane below the list. The parameters that are
displayed depend on the type of task. For detailed information about the report
parameters, see the description of the specific report type:
E For areport-generation task, you can see a list and description of report parameters:
# "Field Report" on page 180
# "l ock Report" on page 183
# "Content Report" on page 186
# "Sitemap Report" on page 188
# "Translation Report" on page 191
B For other tasks,refer to the description of the relevant user interface in a tab at the
bottom of the Globalization Tool.

Created The date and time that this task was submitted, in the following format: YYYY-MM-DD
h:mm AA,where AA is two upper-case characters reflecting a.m. (after midnight) or
p.m. (after noon).

By The username of the user who created and submitted the task.

Priority The priority level for this task. This is one of the following:

B Normal: The Connector executes this task with normal priority.

B Urgent: The Connector executes this task before executing tasks with Norma 1
priority.

B Wait for approval: Thistask must be approved before the Connector
executesiit.
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Column Description

Status The status of the report-generation task. This is one of the following:

B Waiting: The task has not yet been completed, so the report has not yet been
generated. This may be because the task priority is Wait for approval, or it may be
because there are currently other tasks being processed.

B Completed: The task has been completed, and the report has been generated.

B Cancelled: The task has been cancelled, and the corresponding report will not
be generated.

Report If the task has Comp 1 e t ed status, you can view the corresponding generated report
by clicking the link to it.

Information | If the task has Comp 1 e ted status, this displays the date and time that this report was
generated, in the following format: YYYY-MM-DD h:mm AA,where AAistwo
upper-case characters reflecting a.m. (after midnight) or p.m. (after noon).

3. You can change the priority level of tasks if they have not yet been executed. This step is required for
tasks submitted withthe Wait for approval priority level.

Note: You cannot change the priority level for atask with Cancelled or Completed status.

a. Inthelist, highlight the tasks whose priority level you want to change. For example, highlight the
taskswiththeWait for approval priority level.

Important: Do not select the check boxes for the tasks.

= To0 select multiple adjacent tasks, press and hold the Shi f t key.
= T0 select multiple non-adjacent tasks, press and hold the Ct r 1 key.

b. Inthe Priority dropdown list in the top-left corner of the page, select the new priority level to apply to
the highlighted tasks. For example, selectthe Norma 1 priority level.

c. Click Change for highlighted tasks.

The priority changes for the highlighted tasks. If any tasks withthe Wait for approwval priority
level now have the Norma 1 priority level, they are ready to be executed.

You can also perform the following actions on this page:

¥ To update the list for recently added tasks or for changes to the date filter at the top of the page, click the
Refreshicon .
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w

To view or download a generated report in XL.S format, click the link in the Report column.
¥ To view the parameters of a task, click the ellipsis button in the Details column.
The parameters are displayed in the bottom pane of the page, below the task list.
¥ To cancel tasks for reports that the Connector has not yet executed:
Important: You cannot execute tasks (including generating reports) for tasks that you cancel.

1. Highlight the tasks to cancel. The tasks must have Wa i t i ng status.

Important: Do not select the check boxes for the tasks.

= To0 select multiple adjacent tasks, press and hold the Shi ft key.
= To select multiple non-adjacent tasks, press and hold the Ct r1 key.

2. Click Cancel highlighted tasks.
The status of the tasks changesto Cancelled.

P To delete tasks:

Important: Download any generated report for a task before you delete it. Otherwise, you will lose
the report.

1. Select the check boxes for the tasks to delete.

2. Click Delete selected tasks.

A message box confirms that you want to delete the tasks.

3. Click OK to continue.

The tasks are deleted. It the tasks had Comp 1 e t ed status, the corresponding generated reports
are also deleted.
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