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1 Welcome to the Lionbridge Connector for Adobe 1 Welcome to the Lionbridge Connector for Adobe
Experience Manager Experience Manager

1 Welcome to the Lionbridge Connector for Adobe
Experience Manager

Welcome to the Lionbridge Connector for Adobe Experience Manager ("Connector"). This is the connector
between Adobe Experience Manager and the Clay Tablet Platform. If the Connector's add-on for

Lionbridge Freeway is installed, you can automate sending and retrieving content from Adobe Experience
Manager directly to and from Freeway.

1.1 Terminology

Amazon Amazon Web Services. A suite of web application products developed and sold by
AWS Amazon.com. Clay Tablet uses various AWS offerings in order to leverage their
infrastructure and build rich, dynamic solutions for its customers, specifically, the Clay
Tablet Platform. For details, see http://aws.amazon.com.

Amazon S3 | Amazon Simple Storage Service. For details, see: http://aws.amazon.com/s3/. The
Connector and the Clay Tablet Platform use Amazon S3 to provide temporary storage
services for the content sent to and from translation.

Amazon Amazon Simple Queue Service. For details, see: http://aws.amazon.com/sgs/. The
SQS Connector uses Amazon SQS to provide Message Queue Services.
Asset Any content or document being sent for translation, including metadata. Assets are

created by the Connector.

Clay Tablet | Clay Tablet Technologies, a Lionbridge company, the corporate entity that publishes
(CTT) the Connector and the Clay Tablet Platform.

Clay Tablet | The hosted (laaS) connectivity platform that receives and routes content from content

Platform systems, including content management systems (CMSs), to translation providers and
back during implementation. The Lionbridge Connector Team configures the Platform
based on the number and nature of systems involved in your system architecture.

Freeway The name of the Lionbridge translation portal for submitting content to and retrieving
content from the Lionbridge translation provider.

FTP Server | File Transfer Protocol (FTP) is a standard network protocol used to transfer files from
one host to another host over a TCP-based network, such as the Internet. Translation
providers may receive and send files for translation using an FTP server.

Lionbridge Connector for Adobe Experience Manager Installation and Page 8
Configuration Guide

Version 4.0.2 October 6,2020


http://aws.amazon.com/
http://aws.amazon.com/s3/
http://aws.amazon.com/sqs/

1 Welcome to the Lionbridge Connector for Adobe Experience Manager 1.1 Terminology

laaS Infrastructure as a Service. The Clay Tablet Platformis an laaS, because it is a hosted
platform.

Keys The Connector uses keys to establish a secure, discrete connection between the
Connector instance and the Platform.

Very important: Do not use the same account keys on multiple instances, because
this is a violation of the License Agreement. Using the same account keys on multiple
Adobe Experience Manager instances will cause the Connector to behave
unexpectedly, which can result in lost translation content, orphaned projects, and
inaccurate translation status reports. The Lionbridge Connector team will support
technical issues caused by duplicating or incorrectly installing CMS address keys only
on a time and materials basis.

Lionbridge | The publisher of the Freeway translation portal and a translation provider. Users
connect to the Freeway translation portal to submit content to and retrieve content from
the Lionbridge translation provider.

Lionbridge | The connector software that Clay Tablet Technologies has developed and provides,

Connector | Which plugs into your Adobe Experience Manager installation to provide connectivity to
our hosted Platform. In this document it is referred to as the Connector. This is the

for Adobe ) . L .

) software you are installing and configuring as you work through this document.

Experience

Manager

(Connector)

MT Machine translation. The translation provider can be a machine translation service,
such as Bing.

Producer CMS or another system that sends content or documents out for translation. In this
case, this is your Adobe Experience Manager.

Provider A provider of translation services. The delivery of assets to the provider may be via an
FTP server or a TMS connector.

Support Supporting documents and their metadata. Support assets are not translated by the

Asset translation provider, but they provide helpful context for the translator.

TMS Translation management system that the translation provider uses.
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1 Welcome to the Lionbridge Connector for Adobe Experience Manager 1.2 About the Clay Tablet Platform

1.2 About the Clay Tablet Platform

The Clay Tablet translation-connectivity platform is the easiest, most flexible way to integrate content
systems, including content management systems (CMSs) and other content producers, with translation
providers and translation technologies.

Clay Tablet Platform is the hosted (laaS) connectivity platform that receives and routes content from
content management systems to translation providers and back, including to Lionbridge via Freeway or
onDemand. Itis hosted on Amazon Web Services (AWS). During implementation, the Lionbridge
Connector Team configures the Platform for your translation solution, based on the translation providers or
systems you use. The Clay Tablet Platform uses the following services on AWS:

B S3 (Amazon Simple Storage Service), which provides storage services for the content sent to and from
translation.

H SQS (Amazon Simple Queue Service), which provides message queue services.

1.3 How the Connector Works with Adobe Experience Manager

The Lionbridge Connector ("Connector") is an important part of the Clay Tablet translation solution.

The Connector is installed on your system as an add-on to Adobe Experience Manager. Its functionality is
displayed to the users as part of Adobe Experience Manager.

Dashboard
Routing Rules

Connector Connector

Translation Provider’s
TMS or FTP, or your TMS

Adobe
Experience Manager

Your translation systems architecture might look like the configuration above. It may have additional CMSs
or translation providers, but the core concepts remain the same. If your translation provider is Lionbridge, it
is accessed via either Freeway or onDemand.

During implementation, Lionbridge Connector Support works with you and your translation providers to
configure and test the other elements of your translation solution, which are the Clay Tablet Platform's
connections to your translation providers' systems.
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1 Welcome to the Lionbridge Connector for Adobe Experience Manager 1.4 Using this Guide

1.4 Using this Guide

Purpose of this guide

This guide describes everything you need to know to install and configure the Lionbridge Connector
("Connector") for Adobe Experience Manager. It describes the delivery package contents, system
requirements, installation instructions, and configuration procedures.

Note: This guide describes using both the Adobe Experience Manager Touch-Optimized Ul and the
Classic Ul. The terminology in this guide is for classic devices, such desktops and laptops, although it is
also relevant to mobile devices, such as tablets. For detailed information about the Uls and views, as well
as differences in terminology depending on device types, refer to the Adobe Experience Manager
documentation, available at http://helpx.adobe.com/marketing-cloud/experience-manager.html?t2.

Recommendation: Review the user guide to fully understand the powerful features of the Connector.

Who should use this guide

This guide is intended for Adobe Experience Manager administrators and system integrators.

What you should already know

This document assumes that your company already has an installed instance of Adobe Experience
Manager. It assumes that you have a strong working knowledge of Adobe Experience Manager and its
features.

If Lionbridge is your company's translation provider, it assumes that either Freeway or onDemand is
already set up for your company.

How to find out more about the Lionbridge Connector for Adobe Experience
Manager

For information on using the Lionbridge Connector to send and receive content for translation from Adobe
Experience Manager, read the Lionbridge Connector for Adobe Experience Manager User Guide.

To access all Lionbridge Connector for Adobe Experience Manager
documentation:

1. Log into Adobe Experience Manager.

2. Do one of the following:
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1 Welcome to the Lionbridge Connector for Adobe Experience

Manager

1.5 How to Contact Lionbridge Connector

Support

# In the Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.)

i |n the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the

right pane.

# Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.

3. Inthe Lionbridge Connector rail, click Admin Tools.

This displays the Admin Tools menu options.

4. Click Help.

A new Web page opens, displaying links to the Lionbridge Connector for Adobe Experience Manager
documentation.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms for emphasis, variables, or document titles.

> Indicates a menu choice. For example, "Select Admin Tools > Configuration."

1.5 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com

You can submit a support ticket either:

5 byemalil

® from the Lionbridge Connector Zendesk page, using your web browser:
https://connectors.zendesk.com/
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1 Welcome to the Lionbridge Connector for Adobe Experience Manager 1.5.1 Submitting a Support Ticket

1.5.1 Submitting a Support Ticket

1. Do one of the following:

#  Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket
correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

# Create aticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. SignintoZendesk.

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.

c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.
Zendesk automatically creates a ticket and responds to everyone included in the cc field.
2. Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.5.2 Information to Include in a Support Ticket

B clientname

B CMS or content system name and version
B Connector or App version installed

B name of job for which the issue occurs

H date of job submission

B detailed description of the issue

H any error text—copy and paste, if applicable
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1 Welcome to the Lionbridge Connector for Adobe 1.5.3 Viewing and Updating Your Support Ticket

Experience Manager in Zendesk

Files to attach to the support ticket:

B CMS log files for the date the issue occurred
B Connector or App log files for the date the issue occurred

B screen capture of the issue

1.5.3 Viewing and Updating Your Support Ticket in Zendesk

Important: You must log into Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

( - )

HWew to Lionbndge Connectors?

Have you emailed us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and

follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.

4. To update tickets, you can reply or attach files.
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1 Welcome to the Lionbridge Connector for Adobe 1.5.4 Signing Up for a Zendesk Account for
Experience Manager Lionbridge Connectors

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide
for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-
agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.5.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.

Note:If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

Mew to Lionbndge l:-l'."ll'P"Ii'I‘uQ

Have you emailed us?
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1.5.5 Getting a Zendesk Passwordif You Previously

1 Welcome to the Lionbridge Connector for
Emailed Lionbridge Connectors

Adobe Experience Manager

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for

visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link

that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.5.5 Getting a Zendesk Password if You Previously Emailed

Lionbridge Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.
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1.5.5 Getting a Zendesk Passwordif You Previously

1 Welcome to the Lionbridge Connector for
Emailed Lionbridge Connectors

Adobe Experience Manager

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector for 1.5.5 Getting a Zendesk Passwordif You Previously
Adobe Experience Manager Emailed Lionbridge Connectors

The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.
Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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2 Before Youlnstall 2 Before YoulInstall

2 Before You lnstall

Before you begin to install the Lionbridge Connector ("Connector") for Adobe Experience Manager, please
review the system requirements, described below, and perform the following pre-installation procedures:

—

"Setting Your System Date, Time, and Time Zone Correctly" on page 19.
2. "Downloading the Delivery Package" on page 21.
3. "Creating or Updating a Connector Database on your Database Server Instance" on page 22.

4. Optional. "Creating the Connector Folders" on page 22. These are the folders where the Connector
stores data for manual translation updates and shared configuration files. It may also store log files.
Very important: Do not use the same account keys on multiple instances, because this is a violation
of the License Agreement. Using the same account keys on multiple Adobe Experience Manager
instances will cause the Connector to behave unexpectedly, which can result in lost translation content,
orphaned projects, and inaccurate translation status reports. The Lionbridge Connector team will
support technical issues caused by duplicating or incorrectly installing CMS address keys only on a time
and materials basis.

Note: If you are installing the Connector in a clustered environment, see "Installing the Connectorina
Clustered Environment" on page 212.

2.1 System Requirements

The Lionbridge Connector for Adobe Experience Manager must be installed on the Adobe Experience
Manager Author server. The Lionbridge Connector for Adobe Experience Manager supports Adobe
Experience Manager versions 6.2 and higher.

The Lionbridge Connector for Adobe Experience Manager has no additional hardware or software
requirements beyond those of Adobe Experience Manager. For detailed requirements, refer to the
appropriate version of the Adobe Experience Manager Technical Requirements.

2.2 Setting Your System Date, Time, and Time Zone Correctly

The Connector sends content to and receives content from the Clay Tablet Platform, which is hosted in the
Amazon Web Services (AWS) environment. AWS requires any machines that connect to its applications to
have the correct system time and date settings.

Important: Before proceeding, ensure that the system date, time, and time zone are set correctly on any
systems that will run the Connector. If these settings are incorrect, the following error message is
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2 Before Youlnstall 2.2 Setting Your System Date, Time, and Time Zone Correctly

displayed: Error. The difference between the request time and the
current time is too large.
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2.3 Downloading the Delivery Package

2.3 Downloading the Delivery Package

1.

Download the Lionbridge Connector ("Connector") delivery package from the link that Lionbridge
Connector Support sends you. Thisis a . z i p file, and it contains the following folders:

Folder Name

Description

Lionbridge The installation package that you will install into your Adobe Experience Manager

connector for system using the Package Manager tool. This has the following format:

Adobg Lionbridge connector for Adobe Experience Manager

:\E/I);F:g;r;?v_ a.v-x.y.z-yyyy-MMddkkmm. zip, where a.vis the supported Adobe

X.y.z- Experience Manager version number, and x.y.z is the Connector version

<datetimestamp> | number, forexample, Lionbridge connector for Adobe
Experience Manager 6.3-4.0.0-2019-03141609.zip.
Note about upgrading from a previous version of the
Connector: There is a single package for both new installations and upgrades
from previous installations. This redesigned package prevents overwriting your
configuration settings while upgrading.

Freewaysupport | Lionbridge connector addon - Freeway Support.zip,

package which is the Freeway-support add-on installation package that you will install into
your Adobe Experience Manager system using the Package Manager tool. This
package supports all versions of Adobe Experience Manager and all versions of
the Connector.
Note: This is required only if you are using the Connector's add-on for
Lionbridge Freeway.

CTC Data The Connector Data folder zip archive, CTCData . zip.
Note: This folder is optional.

Documents B [jonbridge Connector for Adobe Experience Manager Installation and

Configuration Guide (this document)
= Lionbridge Connector for Adobe Experience Manager User Guide

License ID for
CTCConfig Ul

This is the file containing the license for the configuration Ul if the Clay Tablet
Platformis hosted on AWS. The filenameis License ID.txt.

2. Unzip the delivery package file you downloaded, and save its contents to a convenient location.
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2 Before YouInstall 2.4 Creating or Updating a Connector Database on your Database Server Instance

2.4 Creating or Updating a Connector Database on your Database
Server Instance

The Connector requires one of the following databases for its database engine:

B MySQL version 5.0 or higher

Microsoft SQL Server version 2005 or higher

Oracle 11gand 12c
B PostgreSQL

For new Connector installations, create a database container, suchas CTCTRANSLATION. The
Connector will automatically create all tables and columns.

When upgrading from a previous version, the Connector automatically updates all tables and columns.

Note:If the automatic upgrade of the database fails while upgrading your version of the Connector, for
example, because of insufficient permissions, the Errors and SQL Scripts buttons are displayed in the
JDBC SQL Connection section of the Configuration page. Click Errors to view the related error
messages. Click SQL Scripts to download the generated SQL scripts. A DBA can then run the scripts.
Refertothe ct db update. Sql file in the Adobe Experience Manager quickstart folder for the
list of SQL commands required to manually update the database.

Note about MySQL:You may needtoeditthemysqgl . ini file to add the following lines:
[mysql]

default-character-set=utf§

[mysqld]

character-set-server=utfs

Translation Database Size Requirements

Minimum size 1GB

Recommended size | 10 GB

Recommendation: Increase the database size relative to the site content.

2.5 Creating the Connector Folders

This section describes how to create a data folder that Connector uses to store licensing information and
translation data. This step is optional. The Connector uses the sub-folders to store data for translation
updates and shared configuration files. It may also store log files.
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2 Before YouInstall 2.5 Creating the Connector Folders

1. Onyour Adobe Experience Manager server, navigate to the file system and create a folder called
CTCdata.

2. Unzipthe CTCData . z1ip archive folder from the delivery package you downloaded and unzipped, as
described in "Downloading the Delivery Package" on page 21, and extract all the included folders into
the target CTCdat a folder. This creates the following two subfolders in the CTCdat a folder:

Folder
Sub- I
Access Description
Folder L
Permissions
update Full This folder will contain manually updated translated files.
Note: Use this feature only if translation providers have edited
XML files that were already returned into Adobe Experience
Manager, or if a file was not successfully inserted back into Adobe
Experience Manager.
logs Full This folder may be used by the Connector to store Connector log
files, if you select the Logs check box in the Folder and
Permissions section of the Configuration page. For details, see
"Folder and Permissions" on page 49.

3. Setthe access permission for each folder according to the above table.
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3 Installing the Lionbridge Connector
This section describes how to install the Connector installation package you downloaded earlier into your
Adobe Experience Manager system, as described in "Downloading the Delivery Package" on page 21.

Before you install the Connector, verify that you have reviewed the system requirements and followed all
the pre-installation procedures described in "Before You Install" on page 19.

Note:If you are installing the Connector in a clustered environment, see "Installing the Connector in a
Clustered Environment" on page 212.

Toinstall the Connector into Adobe Experience Manager:

1. Do one of the following:

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail, and then click Deployment. Then, in the Navigation page, click Packages.

& In the Classic Ul of Adobe Experience Manager, scroll down and click Packages in the right pane.

& |n your Web browser, navigateto /crx/packmgr/index. jsp onyour Adobe Experience
Manager instance.

The CRX Package Manager opens.

%:f CRX Package Manager w0 5| 0 e

b
& Reset = £ &) cCreate Package | Upioad Package ,
# o
0Ny Lionbridge connector for Adobe Experience Manager B0 Share ,
[astused | ‘U’ 6.3-4.0.0-2019-03151332.zip
Name Version: 4.0.0-2019-03151332 | Last installed 10:15 | admir

nstallation date

b aat g o] 12y bl gt okl i R P LSS

2. Click Upload Package to upload the Lionbridge Connector package to the Adobe Experience
Manager server.

3. Click the name of the package you uploaded earlier, and follow the on-screen instructions.

4. Optional. If you are using Connector's add-on for Lionbridge Freeway, repeat steps 2 and 3 to upload
and install the Connector Freeway Support solution package (Lionbridge connector
addon - Freeway Support.zip)usingthe Package Manager. This package supports all
versions of Adobe Experience Manager and the Connector.

Note: If you are integrating the Connector with Adobe Experience Manager's Translation Integration
Framework, return to page 184, and follow the instructions.
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3 Installing the Lionbridge Connector 3.1 Installing the Add-On for SDL TMS

Tip: To prevent the installed Lionbridge Connector bundle from starting automatically, you can add the
adding anyfile called ct bundle stop starting.config tothe Adobe Experience Manager
quickstart folder. The file can be blank or have any content. The process that activates the Lionbridge
Connector bundle then throws a exception to stop activating.

3.1 Installing the Add-On for SDL TMS

Note: This feature is available only when using the Clay Tablet Translation Connector for SDL TMS.

You can specify the SDL TMS configuration for submitting your content for translation. This feature
requires installing the Add-On for SDL TMS, as described below:

To install the add-on into Adobe Experience Manager:

1. Do one of the following:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail, and then click Deployment. Then, in the Navigation page, click Packages.

# Inthe Classic Ul of Adobe Experience Manager, scroll down and click Packages in the right pane.

# Inyour Web browser, navigateto /crx/packmgr/index. jsp onyour Adobe Experience
Manager instance.

The CRX Package Manager opens.

%;} CRX Package Manager £ 7| W | N

& Reset = 2| @) Create Package | Upioad Package
~

YL by Lionbridge connector for Adobe Experience Manager B Share

“
it w 6.3-4.0.0-2019-03151332.zip )

modified
nstallation date

LBl g | 127 1ol g o ) P A

2. Click Upload Package to upload the .Lionbridge connector addon - SDL TMS
Support.zip package to the Adobe Experience Manager server. . This package supports all
versions of Adobe Experience Manager and the Connector.

3. ClickLionbridge connector addon - SDL TMS Support.zip,andfollow the on-
screen installation instructions.

4. Inyour Web browser, navigateto /content/ctctranslation/status.html# onyour
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3 Installing the Lionbridge Connector 3.1 Installing the Add-On for SDL TMS

Adobe Experience Manager instance to display the Lionbridge Connector rail.
5. Inthe Lionbridge Connector rail, click Admin Tools > TMS GUID Config.
The TMS GUID Config page opens.

© TMS GUID Config
Defaul Confiy | ... Seleet ... v m ‘I
onfig Name s GLID Translation Status TMS Profiles
Default GUID A1 7982b02-3faT-44ed-8004-1db7945b6899 “‘::“ﬂxﬂ:
Al -]
ik Toa- i ee

Note: A GUID is a Globally Unique Identifier, which is a unique reference number used as an identifier
in software.

6. Click Add in the top-right corner of the page and enter the following information about your
configuration:

Column | Description

Config Your meaningful name for the TMS configuration, for example, Default GUID.

Name
TMS Each translation provider can have multiple configurations, so that it can manage multiple
GUID sets of translation requirements, Each configuration in the provider's system has its own

GUID.

Note: You can enter multiple GUIDs for each TMS configuration. Repeat this step for each TMS GUID
configuration.
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7. Inthe Default Config dropdown list at the top of the page, select the SDL configuration you created,
and click Save. For example, select Default GUID from the list.
Gﬁ TMS GUID Config
e Select e t| ‘I
Config Name Translaticn 5tatus TM5 Profiles
Default GUIp| DefRUEGUID -44ed-B004-1db7945b6859 :::I’:m:'::‘:
ﬁ wnrkﬂmu:mu
SDL TMS URL
| Save Confurations |
8. Optional. In the Translation Status field, enter a custom translation-status value that will be displayed
in the page list of the Globalization Tool for all pages translated with this TMS configuration. This value is
one of the following:
i A single value, such as MT (for machine translation) or HT (for human translation).
# A paired value, which is a value-title pair, with the — | — separator, for example 1 - | -HT, where 1 is
the value stored in a custom page property, while HT is the value displayed in the Globalization Tool.
This value will be stored in a custom page property that you create. For instructions, see "Creating a
Page Property to Store Custom Translation-Status Values" on page 160.
9. Optional. If you want to retrieve the workflow list from the SDL TMS server, then at the bottom of the
page, enter the URL for your SDL TMS instance in the SDL TMS URL field.
10. Atthe bottom of the page, click Save Configuration.
11. Inthe Lionbridge Connector rail, click Admin Tools > LSP and Keys.
The LSP and Keys page opens. For more information about this page, see "Editing a License Key" on
page 108.
12. Inthe LSP and License Keys section of page, click Edit beside the SDL TMS configuration.
13. Inthe LSP Type dropdown list, select SDL. TMS.
_|.';'-c"..'_: ) .ds:; :r::s et I T M T e AT e S T D
-'\4-.*-!\ A T “_E““#ﬂ--&‘-—u"\#_.... i e, A .‘J
14. Atthe bottom of the page, click Update to save this change.
For more information about the LSP & Keys page, see "Editing a License Key" on page 108.
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3 Installing the Lionbridge Connector 3.1 Installing the Add-On for SDL TMS

15. Test this configuration by sending encrypted content for translation. For detailed instructions, refer to
the Lionbridge Connector for Adobe Experience Manager User Guide.

Important: When you send a job for translation, in the Choose LSP list, verify that all the
configurations you added on the TMS GUID Config page are displayed.
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4 Post-Installation Tasks

After installing the Connector, you complete the tasks below to verify that your installation was successful.

Important: The Adobe Experience Manager admin user must perform the post-installation and
configuration tasks for the first time after installation.

—

. "Configuring the Data Folder and Database Connection" on page 29.

2. "Verifying that the Bundle and All Connector Components Are Active" on page 30.
3. "Verifying that the Connector Nodes are Installed" on page 32.
4. "Configuring Network Settings for a Firewall" on page 34. (Optional)

4.1 Configuring the Data Folder and Database Connection

After installing the Connector, you configure the database connection and the data folder, and then you
restart the Connector bundle, so that you can verify that all Connector nodes are active.

1. Recommended for MySQL and Microsoft SQL Server databases. Set your default database collation as
follows:
# MySQL:utf8 general ci
Note: This is highly recommended to ensure that content includes local characters.

Note about support for hexadecimal emoji characters: To support hexadecimal emoji
characters, set your default database collationto: ut £8mb4 unicode ci.Foralistof
supported hexadecimal emoji characters, see http://www.unicode.org/emoji/charts/full-emoji-
list.html. For complete instructions, contact Lionbridge Connector Support. For details, see page 12.

# Microsoft SQL Server: SQL._Latinl General CP1 CI AS

Note: The JDBC driver shipped with the AEM Connector package does not support SQL Server 2016
or later. If you are using SQL Server 2016 or later, install a later version of the JDBC driver for SQL
Server. You can download the recommended driver from https://docs.microsoft.com/en-
us/sql/connect/jdbc/release-notes-for-the-jdbc-driver?view=sql-server-ver15#82.

2. Click Admin Tools > Configuration in the Lionbridge Connector rail to open the Configuration
page. For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on
page 35.
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4 Post-Installation Tasks

4.2 Verifying that the Bundle and All Connector Components Are Active

3. Inthe JDBC SQL Connection section, configure the Connector's database connection. For detailed
instructions, see "JDBC SQL Connection" on page 44.

JDBC SO0 CONMECTION
JDBC SQAL Driver Class:
JDBC Connection URL
Login Nams root

Login Password

com.mysql.jdbe.Driver

1dbc:mysgl://localhost: 3306/ ctccgawstranslation_v 2?characterEncoding=UTF-8

FRERRRERRRE

4. Inthe Folder and Permissions section, configure the Connector's data folder. For detailed
instructions, see "Folder and Permissions" on page 49.

FOLDER AND PERMISSIONS
[Tranzlation User] Sarver Group D
[Translation Submif] Server Group ID
[Transiation Admin] Server Group IO
Show all pbs for non-admin users

Show all gueve #ems for non-admin users

Hob Quots] Can Be Approved/Rejecied By

Data Folder [Optonal)

admnistrators o

administrators w
aoministrators o
D Display al jobs and Delete buklon Tor non-admin users
I:I Display al tems n transkation gueue for non-admin users
| Only job submitier \.-'

oo

C:\UsershADMINI~1YAppData‘\Local\Temphah

4.2 Verifying that the Bundle and All Connector Components Are

Active

You must access the Apache Felix Web Console to verify that the bundle and all 24 Connector
components are installed and active.

Verifying the bundle

1. Inyour browser, navigate to: /system/console/bundles onyour Adobe Experience Manager

instance.

The Adobe Experience Manager Web Console Bundles page opens.

2. Inthe Search box in the top-left corner of the page, type c1ay, and click Apply Filter.
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4 Post-Installation Tasks 4.2 Verifying that the Bundle and All Connector Components Are Active

The Connector bundle is displayed.

Adobe Experience Manager Web Console E
Bundles
Main| 0SGi Sling Status Web Console Log out
Bundle information: 520 bundles in total - all 520 bundles active
lay % Apply Filter Filker Al Reload Install/Update... Refresh Packages
1d # Name # Version % Category # Status %  Actions
526 » Clay-Tablet Translation for AEM 6.3 (com.claytablet.cq5.ctatransiation 4.0.0 Active -
"3 Apply Filter Filker All Reload Install/Update... Refresh Packages
Bundle information: 520 bundles in tatal - all 520 bundles active

3. Verify that the Connector bundle has active status.

Verifying the Connector components

1. Inyour browser, navigateto: /system/console/components onyour Adobe Experience
Manager instance.

The Adobe Experience Manager Web Console Components page opens. This page displays all
components alphabetically, by name.

2. Scroll down to locate the Connector components, whose names all start with com.claytablet.

3. Verify that all the following Connector components are installed and active:
# com.claytablet.cg5.ctctranslation.impl. CTCAlarmFieldsServicelmpl
i com.claytablet.cq5.ctctranslation.impl.CTCAuthServicelmpl
# com.claytablet.cg5.ctctranslation.impl.CTCacheMonitoringServicelmpl
i com.claytablet.cq5.ctctranslation.impl.CTCCacheServicelmpl
# com.claytablet.cg5.ctctranslation.impl.CTCConfigServicelmpl
i com.claytablet.cq5.ctctranslation.impl.CTCDataServicelmpl
# com.claytablet.cg5.ctctranslation.impl.CTCDownloadServicelmpl
i com.claytablet.cg5.ctctranslation.impl.CTCEventServicelmpl
# com.claytablet.cg5.ctctranslation.impl.CTCInitServicelmpl
i com.claytablet.cg5.ctctranslation.impl.CTCJDBCPoolServicelmpl
# com.claytablet.cg5.ctctranslation.impl.CTCLocalTMServicelmpl
i com.claytablet.cg5.ctctranslation.impl.CTCLogServicelmpl

# com.claytablet.cg5.ctctranslation.impl. CTCPageServicelmpl
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& com.claytablet.cq5.ctctranslation.impl. CTCPipeProcessServicelmpl

& com.claytablet.cg5.ctctranslation.impl.CTCPrepareServicelmpl

& com.claytablet.cg5.ctctranslation.impl.CTCQueueScheduleServicelmpl

# com.claytablet.cg5.ctctranslation.impl.CTCRolloutCheckServicelmpl

& com.claytablet.cq5.ctctranslation.impl.CTC StatusServicelmpl

& com.claytablet.cq5.ctctranslation.impl.CTCTaskServicelmpl

i com.claytablet.cg5.ctctranslation.impl.CTCUpdateTMServicelmpl

# com.claytablet.cq5.ctctranslation.impl.CTCUploadServicelmpl

& com.claytablet.cq5.ctctranslation.impl. CTCWordsCountServicelmpl

# com.claytablet.cg5.ctctranslation.service.configMonitor.CTConfigMonitor

& com.claytablet.cq5.ctctranslation.service.PublishEventHandle.PublishEventCTHandler
# com.claytablet.cg5.ctctranslation.service.RolloutEventHandle.RolloutEventCTHandler

& com.claytablet.cq5.ctctranslation.service.UserPermissionChangeEventHandle.UserResourceChan
gelListener

#  com.claytablet.cg5.ctctranslation.workflow.RestoreCTCUnlockedProcess

# com.claytablet.cg5.ctctranslation.workflow.RolloutCTCQueueProcess

& com.claytablet.cq5.ctctranslation.workflow.RolloutCTCTranslationProcess

# com.claytablet.cg5.ctctranslation.translationapi.impl.config.DummyTranslationAdapterFactory
& com.claytablet.cg5.ctctranslation.translationapi.impl.CTCTranslationJobManagerimpl

# com.claytablet.cg5.ctctranslation.translationapi.impl. CTCTranslationServiceFactorylmpl

4.3 Verifying that the Connector Nodes are Installed

After installing the Connector, you must access the CRXDE Lite interface to ensure that all 12 Connector
nodes are installed.

1. Do one of the following:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

Lionbridge Connector for Adobe Experience Manager Installation and Page 32
Configuration Guide

Version 4.0.2 October 6,2020



4 Post-Installation Tasks 4.3 Verifying that the Connector Nodes are Installed

CRXDE Lite opens.

2. Inthe navigation pane on the left, navigateto /etc/ctctranslation.

3. Verify that the following 16 nodes are present:

i cteconfig_InitFields
#  ctestatus

i fields4trans

& ctcconfig_ContentTypes
# TransOptions

& Ul_ShowOptions
i sidekickUI

& ctaddlanguages

# PageOptions

& profiles

i cteconfig

# debug

i teamprofiles

i Ispkeys

# crypt

# license keys

Note: The logback. xml file is also displayed. This is log configuration file that is injected into the
Adobe Experience Manager log service.

=& cietransiation
o .i clcconfig_initFields
o iFy ctoatatus
= .‘. fiekdsdirans
o .ﬁ cteconfig_Conten{Types
= & TransOptions
o .i UI_ShowQptons
o i sidekickL
= .‘. claddianguages
o ‘ Pagelptons
= % profies
o _'] logback xml
o il ctoconfig
= .‘. debug
o ‘wun'clroﬁlss
28 spkeys
2 8 crynt

& & icensekeys
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4.4 Configuring Network Settings for a Firewall

Optional step. If you have a firewall, you must configure your ports so that the Connector can communicate
with the Clay Tablet Platform. The Connector must be able to communicate with the Clay Tablet Platform
by initiating the following outbound network connections:

Port
Protocol Description Location to Configure
Number

HTTPS Port443 For secure access to the Clay Tablet https://api.clay-

License Server tablet.net/license/v1

HTTPS Port443 For secure access to Amazon's AWS S3 | *.s3.amazonaws.com/*
service

HTTPS Port443 For secure access to Amazon's AWS https://queue.amazonaws.com/*
SQS service

HTTPS Port443 For secure access to Amazon's AWS https://sqgs.us-east-
SQS service 1.amazonaws.com/*

Note: Any URLs you configure here will be displayed in the AWS URLSs section of the LSP & Keys page,
which is described in "Editing a License Key" on page 108.

If the Lionbridge Freeway add-on is installed, also configure:

Port
Protocol Description Location to Configure
Number
HTTPS Port443 For secure access to https://fwapi.lionbridge.com/obvibundles/
Lionbridge Freeway freewayauth.asmx
HTTPS Port443 For secure access to https://fwapi.lionbridge.com/obvibundles/
Lionbridge Freeway service.asmx
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S Configuring the Connector

You configure the Connector for Adobe Experience Manager mostly via the Lionbridge Connector rail, as
described below.

1. Login to Adobe Experience Manager with the admi n account to start configuring the Connector.
2. Do one of the following:

#  Inthe Touch-Optimized Ul of Adobe Experience Manager, click the Tools icon and then click
Lionbridge Connector in the Adobe Experience Manager rail. (This opens the Connector in a new
browser tab.)

# In the Classic Ul of Adobe Experience Manager, scroll down and click Lionbridge Connector in the
right pane.

i Inyour Web browser, navigateto /content/ctctranslation/status.html onyour
Adobe Experience Manager instance.
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The Translation Status page opens.

oud

Adobe Marketing

Bulk Translation

Translation Queue

TM Update

lization Toal

nin Tools

Configuration

Lionbridge Connector

@
Status c

Perind; | 2018-03-13 o 2019-03-15
Job
Submit & 3019-03-05 9.23PM

[Resend] jt1

[Resend] Submit @ 2018-09-05 7.26 PM Bulk Itslian

Submit @ 2018-09-05 B.31 PM XF

Submit @& 2018-09-06 B.22 PM CF

Submit & 2018-09-05 7. 26 PM Bulk Italan
Submit & 2018-09-05 7.07 P Bulk Translation
jt1

Submit @ 2018-09-05 3.08 PM Bulk wizard
Submit & 2018-09-05 3.0 PM Toucdh UL Hebrew
Submit & 2018-08-31 5.31 B¢ IPS Bulk wizard 2
JPS Submit @ 2018-08-31 5. 13 P Bulk wizard
Bulk: wizard Hebrew 2

Bulk: Translation wizard Habrew

Send from Touch UL Hebrew

Job from Bulk Translabon wizard

Jaob from Toudh LT 3

Jaob from Towd LT 2

Job from Towdh LT

Crested On

03/05/2019 09:23 PM
02/08/2019 06:44 PM
02f07/2019 09:48 PM
05/06/20 18 08:32 PM
09/06/2018 08:23 PM
05/05/2018 07:27 PM
09/05/2018 07:08 PM
05/05/2018 06:22 PM
09/05/2018 03:10 PM
05/05/2018 03:03 PM
08f31/2018 05:33 PM
0B/31/2018 05:14 PM
08f30/2018 09:38 PM
08f30/2018 09:31PM
08f30/2018 09:18 PM
08f30/2018 09:11PM
08f30/2018 09:02 PM
08/30/2018 08:59 PM
08f30/2018 08:40 PM

Submitted By | Me e | g

Crested By EST Words LSP

admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

admin
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1060

Translation Status

Preps

AEM Freeway Provider || (1
HT 0
HT 1
o

O

1

[+

O

O

0

LW e N W N L

3. Inthe Lionbridge Connector rail, click Admin Tools.

This displays the Admin Tools menu options. You can perform most Connector configuration changes

using these tools.

Note: After the Connector is installed, you must start configuring the Connector by selecting Admin
Tools > Configuration. If you do not begin with this, subsequent configuration options will not be
available. For details, see "Configuring Connector Global Settings" on page 40.

The following menu options are available:
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5 Configuring the Connector

Menu
. Purpose For Details, See...
Option
Configuration | Configure Connector global settings, including "Configuring Connector
translation options. Global Settings" on page
40
Language Configure the language branches in the Web site "Configuring Connector
Mapping structure where the Connector returns translated Languages" on page 86
content, and configure the language lists displayed in
Sidekick and the Bulk Translation wizard.
Component | Configure the types of components and fields that the "Configuring which
Mapping Connector can send out for translation when you send Components and
out content for translation. Properties to Send Out
for Translation" on page
93
LSP and Configure the translation provider and the license keys. "Configuring Translation
Keys Migrate license keys to the new license server. Providers and License
Keys" on page 101
Advanced Configure: "Configuring Advanced
Settings = apage property for storing custom translation-status | Settingsin the User
Interface" on page 157
values for translated pages
B which metadata is available for copying and
translation (from the Globalization Tool)
® which DAM (digital-asset) metadata is available for
updating (from the Globalization Tool)
B SEOflags toinclude in the XML translation files
B which fields are available to generate the Field Report
(from the Globalization Tool)
E which workflows are available to run on multiple pages
(from the Globalization Tool)
B which user group has permission to perform specific
actions in the Globalization Tool
Team Define sets of Connector users who are allowed to send | "Configuring Team
Profiles content out for translation from the specified source Profiles" on page 115
languages, to the specified source languages, using the
specified translation providers.
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Menu

. Purpose For Details, See...

Option

Search Configure search agents to collect pages for translation "Configuring Connector

Agents in the Bulk Translation wizard. Search Agents" on page
119

Queue Schedule translation jobs that send out content for "Scheduling Translation

Schedulers translation from the Translation Queue. Jobs to Send Out
Content from the
Translation Queue" on
page 120

the SDL TMS Add-On for the Connector:

page

TMS GUID Configure the TMS GUID (global unique identifier),
Config which is required for the following features when using | SDL TMS" on page 25

B supporting multiple configurations for SDL TMS
B viewing custom translation-status values for SDL TMS
when viewing job status in the Translation Status

"Installing the Add-On for

Help Open the home page of the Connector documentation N/A
(http://connectors.lionbridge.com/docs/Online Help

tab.

Only/Product Pages/AEM.htm) in a new Web browser

4. The following additional configuration steps are optional:

Configuration

For Details, See...

Subscribe to receive email notifications when new components
are added to your site or when previously deleted components are
added back. This is useful if you are planning to add new
components in the future.

"Subscribing to Email
Notifications about New Fields
and Components" on page 98

When using the Connector's add-ons for Lionbridge Freeway or
SDL TMS, you can configure content encryption and decryption.

"Configuring Content
Encryption and Decryption
(Lionbridge Freeway and SDL
TMS only)" on page 113

Configure Adobe Experience Manager user permissions for
translation users.

"Configuring Adobe Experience
Manager User Permissions for
Translation Users" on page 118
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5 Configuring the Connector

Configuration

For Details, See...

Configure the frequency that the Connector checks for processing,
sending, and receiving translations.

"Configuring the Service
Components" on page 131

Configure custom content types, using CRXDE Lite.

"Configuring Custom Content
Types" on page 140

Configure the rollout feature.

"Configuring the Rollout
Feature" on page 141

Configure content collection from Blueprint pages.

"Enabling Content Collection
from Blueprint Pages" on page
148

Configure which content the Connector includes in TM (translation
memory) updates.

"Configuring the TMX to Include
the Original Translation" on
page 149

Configure which properties to exclude from translation.

"Excluding Properties from
Translation" on page 150

Configure all jobs to pause before the Connector sends them out
for translation.

"Configuring All Jobs to Pause"
on page 153

Configure the Connector to automatically listen to publish events
and add published pages to the Translation Queue.

"Configuring Catching Pages
from Publish Events to the
Translation Queue" on page
154

Configure which properties of i18n dDictionary items and tags to
collect for translation when using the Bulk Translation wizard.

"Configuring which Properties
of i18n Dictionary Items and
Tags to Collect for Translation"
on page 155

Configure the translation settings for digital assets.

"Configuring Translation
Settings for Digital Assets" on
page 132

Create a custom asset handler that modifies the translation
settings of specific asset types.

"Creating a Custom Asset
Handler" on page 133
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5.1 Configuring Connector Global Settings

5.1 Configuring Connector Global Settings

¥ To configure Connector global settings, click Admin Tools > Configuration in the Lionbridge
Connector rail to open the Configuration page. For information on opening the Lionbridge Connector
rail, see "Configuring the Connector" on page 35.

The configuration options are organized into the following sections:

Configuration
Section

Purpose

"Server URL" on
page 42

Specify the base URL that is used to generate a full page review URL.

"Network
Configuration" on
page 43

Specify the network configuration details for proxy server implementations.

"Translation
Platform" on page
44

Enter the license for the Clay Tablet Platform, which receives and routes content
between the Connector and translation providers
Note: In general, you configure the license immediately after installation.

Permissions" on
page 49

"JDBC SQL Configure the JDBC SQL connection to the Connector database.
Connection”on Note: In general, you configure the database connection immediately after
page 44 installation.

"Freeway Config" | If Lionbridge Freeway is your translation provider, configure its credentials and
on page 46 Freeway-specific settings.

"Folder and Configure the Connector data folder and its permissions.

Note:In general, you configure the Connector data folder immediately after
installation.

"Translation
Settings" on page
51

Configure translation-specific options.
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5 Configuring the Connector

5.1 Configuring Connector Global Settings

Configuration
Section

Purpose

"In-Context
Preview" on page
56

Configure the settings for the In-Context Preview feature. This feature enables
those without Adobe Experience Manager access (such as translators) to preview
items in the XML files for translation as Adobe Experience Manager would render
them.

Warning: This feature is currently in alpha testing. It is not currently generally
available for production usage. Do not configure this feature unless you have
contacted the Lionbridge Connector Team and arranged to be an alpha tester of
this feature. If you are not an alpha tester of this feature, do not configure this
feature.

"Mail Server
Settings" on page
58

Specify the email settings for notification emails that the Connector can send.

"Log Service" on
page 59

Specify the Connector log settings.

"Agent Services"
on page 60

Configure the settings forthe ct cPrepareService and
ctcUploadService services.

"Encryption
Keystore
(Lionbridge
Freeway and
SDL TMS only)"
on page 60

Specify the keystore location and password for content encryption and decryption.

"Ul and Default
Settings" on page
62

Specify the default user interface settings that are displayed to users, and configure
the Connector to support editing multiple versions of a source page concurrently.

When you are done, you can perform the actions described below. The corresponding buttons are
displayed at the bottom of the Configuration page:

4

To export all your configuration settings, from all configuration pages, click Export All Configurations.
The Connector downloads the XML files as a single Z I P file. By default, these files are downloaded to
the following location: AEM QuickStart Folder\CTC Configs\Export.Foradetailed
description of the exported files and how to reimport them, see "Automatically Updating Your Connector
Configuration" on page 213,
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5 Configuring the Connector 5.1.1 Server URL

P To export your configuration settings (excluding the translation options) as an XML file, click Export
Configuration. The Connector downloads the file.

¥ To export your translation options as an XML file, click Export Translation Options. The Connector
downloads the file.

¥ To update the Connector with changes to Adobe Experience Manager users or groups, click Reload
Cache. This facilitates Connector access for newly added or modified users or groups.

¥ To save your changes to the Configuration page, click Save Configuration.

5.1.1 Server URL

The Server URL section of the Configuration page specifies the base URL that is used to generate a full
page review URL.

Server Base URL http://ec2:52-5.111-100.compute- 1.amazonaws.com: 4502

Configuration .
. Description

Option

Server Base This is the base URL that is used to generate a full page review URL. For example, if

URL the URL of the Adobe Experience Manager server is
http://www.xxx.com: 4502, then the full URL of page
/content/www/product is
http://www.xxx.com:4502/content/www/product.html inthe
file for translation.
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5 Configuring the Connector 5.1.2 Network Configuration

5.1.2 Network Configuration

The Network Configuration section of the Configuration page specifies the network configuration
details for proxy server implementations.

Praocy Hosl

Proocy Port

Heed &Authenticabon Mo ¥
[Proxy Auth] User

[Proxy Auth] Password

roxy Auth] Domain

Test .

Configuration L.

. Description
Option
Use Proxy Indicates whether the Connector uses a proxy server. If this is No, the other settings
Server in this section are not required.
Proxy Host The IP address or domain name for the proxy server.
Proxy Port The port number for the proxy server.
Need Indicates whether authentication is required to access the proxy server. If this is No,
Authentication the remaining settings in this section are not required.
[Proxy Auth] The user name for authentication to the proxy server.
User
[Proxy Auth] The password for authentication to the proxy server.
Password
[Proxy Auth] The domain for authentication to the proxy server.
Domain

¥ To verify the network configuration and credentials for a proxy server, click the Test button. After testing,
a message box indicates whether your configuration passed the test.
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5.1.3 Translation Platform

The Translation Platform section of the Configuration page contains the license for the Clay Tablet Plat-
form, which receives and routes content between the Connector and translation providers.

TRANSLATION PLATFORM

License D: T e —

Configuration

Description
Option ?

License ID Enter the license ID fromthe License ID. txt fileinthe package you
downloaded. For details, see "Downloading the Delivery Package" on page 21.

5.1.4 JDBC SQL Connection

The JDBC SQL Connection section of the Configuration page configures the JDBC SQL connection to
the Connector database.

JOBC SOL CONNECTION
JDBC SQL Driver Class carm.mysql. jdbe. Driver
JDBC Connacton URL. 1dbc:mysgl:/flocalhost: 3306/ ctocogawstranslation_w2?characterEncoding=UTF-8

agin Name onT

Login Password BEREERREEEE

The options in this section configure the JDBC SQL connection to the Connector database. The Connector
supports the MySQL, Microsoft SQL Server, Oracle, and PostgreSQL databases.

Important: Every Adobe Experience Manager server with the Connector installed needs its own
Connector database. Mirrored or load-balanced servers can point to the same Connector database.
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5 Configuring the Connector 5.1.4 JDBC SQL Connection

Configurati L.
. Description
on Option
JDBC SQL Enter the appropriate configuration parameter for your database implementation:
Driverclass | w For Microsoft SQL Server, enter:
com.microsoft.sglserver.jdbc.SQLServerDriver.

® For MySql, enter: com.mysqgl.jdbc.Driver.

B ForOracle, enter:oracle.jdbc.driver.OracleDriver.

® ForPostgreSQL, enter: org.postgresqgl.Driver.

JDBC Enter the appropriate configuration parameter for your database implementation:

8%‘_”90”0” ® For Microsoft SQL Server, the URL should look like:
jdbc:sglserver://192.168.1.66:1433;databaseName=
ctctranslation;.

H For MySQL Server, the URL should look like:
jdbc:mysqgl://192.168.1.90:3306/
ctctranslation?characterEncoding=UTF-8.

B For Oracle, the URL should look like:
Jdbc:oracle:thin:@//192.168.1.66:1521/CTCTRANSLATION.

B For PostgreSQL, the URL should look like:

# jdbc:postgresqgl://localhost:5432/ctctranslation?ch
arSet=utf-8if SSLis notrequired
# jdbc:postgresqgl://localhost:5432/ctctranslation?ch
arSet=utf-8&ssl=true if SSLisrequired
Note: You can use the DNS name or IP address of the server where the
PostgreSQL database resides.
Login name The name for logging in to the SQL database.
Login The password for logging in to the SQL database.
password

General notes:Inthe examples above, 192 .168.1. 66 isthe IP address of the database server.

Alternatively, you can enter the domain name of the database server.

Notes for MySQL users:Ensurethat characterEncoding=UTF-8 is configured for MySQL.
3306 is the default port of MySQL Server. If your database server uses a different port, change the port
number in the example to match your port number.
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5 Configuring the Connector 5.1.5 Freeway Config

Note for Microsoft SQL Server users: 1433 is the default port of the Microsoft SQL Server. If
your database server uses a different port, change the port number in the example to match your port
number.

Note for Oracle users: 1521 is the default port of the Oracle DB Server. If your database server
uses a different port, change the port number in the example to match your port number.

¥ To verify the JDBC connection and credentials, click the Test button. After testing, a message box
indicates whether your configuration passed the test. This message box also displays a list of all Adobe
Experience Manager instances that access this Connector database, and when the database was last
accessed, which facilitate troubleshooting.

Upgrading the database while upgrading your version of the Connector

If upgrading the database fails while upgrading your version of the Connector, the Errors and
SQL Scripts buttons are displayed:
H Click Errors to view the related error messages.

H Click SQL Scripts to download the generated SQL scripts. A DBA can then run the scripts.

5.1.5 Freeway Config

If Lionbridge Freeway is your translation provider, the Freeway Config section of the Configuration page
configures its credentials and Freeway-specific settings.

Fresway Auth URL https://fwapi.demo. ionbridge. com/obvibundles/freewayauth. asmx
Fresway Service URL https://fwapi.demo.ionbndge. com/obvibundles/service. asmix

Login Hame

Login Password

Freeway Analysis Codes o Require Walue 1 Require Value 2 Require Value 3
Use Analysis Code as Queue meladala

Include instructions in conbent

Include instructions in metadata v

Summanze notes in instructions

Note: This section is displayed and relevant only if you are using the Connector's add-on for Lionbridge
Freeway.
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5.1.5 Freeway Config

Configuratio

Description

n Option

Freeway Auth The URL where Lionbridge Freeway provides the authentication service. This is

URL https://fwapi.lionbridge.com/obvibundles/freewayauth.
asmx.

Freeway The URL where Lionbridge Freeway provides the analysis code service. This is

Service URL https://fwapi.lionbridge.com/obvibundles/service.asmx

Login Name The login name for the Freeway server.

Login Password

The login password for the Freeway server.

Test Click this to test the Freeway login credentials, above. After testing, a message box
indicates whether the credentials passed the test.

Freeway Each check box indicates whether to display the corresponding analysis-code field to

Analysis Codes | ysers when they send out content for translation to Lionbridge Freeway.

H Require Value 1: If this check box is selected, the first analysis code configured
for your company (for example, region) must be displayed to users when sending
content to Freeway.

B Require Value 2: If this check box is selected, the second analysis code
configured for your company (for example, department) must be displayed to users
when sending content to Freeway.

B Require Value 3: If this check box is selected, the third analysis code configured
for your company (for example, priority) must be displayed to users when sending
content to Freeway.

Warning: This configuration is required for full integration between the Connector

and Freeway. Otherwise, the Connector cannot retrieve and display analysis code

options, and the user cannot specify analysis codes for projects submitted to

Freeway. However, even without this configuration, the Connector can still send

submitted content to Freeway.
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5 Configuring the Connector 5.1.5 Freeway Config

Configuratio .
. Description

n Option

Use Analysis Indicates whether to use only Level-2 queue metadata as analysis codes. Select this

godes as check box to display the following user interfaces:

ueue

Metadata B The Options page of the Bulk Translation wizard includes the Queue Metadata
dropdown list, where users can select the Queue Metadata analysis code for
content items.

H The Translation Queue includes the Metadata dropdown list, for filtering content
items by the Level-2 queue metadata analysis code. and the Metadata column
heading, for indicating the analysis code for an item displayed in the Queue.

B The Re-send translation job dialog box includes the Queue Metadata
dropdown list, where users can select the Queue Metadata analysis code for
content items.

B The Sidekick wizard includes the Queue Metadata dropdown list, where users
can select the Queue Metadata analysis code for content items.

Include Indicates whether the Connector sends the content of the Special Instruction field

instructions in to Freeway as content in the XML translation files.

content

Include Indicates whether the Connector sends the content of the Special Instruction field

instructions in to Freeway as metadata.

metadata

Summarize Indicates whether the Connector merges any notes about individual content files into

notes in the instructions it sends to Freeway.

instructions Note:If you select this check box, you must select either or both of the Include
instructions in content and Include instructions in metadata check boxes.

Otherwise, the content will not be delivered to Freeway.
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5.1.6 Folder and Permissions

The Folder and Permissions section of the Configuration page configures the Connector data folder

and its permissions.

FOLDER Al

ND PERMISSIONS

[Tranzlation Usear] Sarver Group ID

[Tranzlation Admin] Server

Show all jobs for non-admin users

Show all quewe Bems for non-a

r Group ID

Group ID

QTN USers

admnistrators

administrators

. admnistrators

D Display ol jobs and Delete butlon for -Adin USErs
[_I Display ol items in transiation gueue for non-admin users
Only job submitter w

C:\Users\ADMINI~1\AppData'Local\Temp'2h

Configuration
Option

Description

[Translation User]
Server Group ID

Select the ID of the Adobe server group whose members can submit content from
the Bulk Translation wizard only to the Translation Queue. The members cannot
send out content directly for translation or submit content from Sidekick.

[Translation Select the ID of the Adobe server group whose members can submit translation
Submit] Server jobs from the Bulk Translation wizard or Sidekick to the Translation Queue and
Group ID send out content directly for translation.

[Translation Select the ID of the Adobe server group whose members can send out jobs for
Admin] Server translation, configure the Connector, and remove completed translation jobs and
Group ID statuses.

Display all jobs
and Delete button
for non-admin

To display the Delete button and all jobs in the Status tab of the Translation
Status page to users who are not members ofthe Translation Admin

group, select this check box.

users Note:If you do not select this check box, then only users who are members of the
Translation Admin group can access the Delete button and view all jobs.

[Job Quote] Can Select the user group whose members can approve or reject translation job quotes.

be

approved/rejected

by
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5 Configuring the Connector 5.1.6 Folder and Permissions

Configuration

Description
Option 5

Data Folder Optional. This is the path to the folder you created, where Connector will store

(Optional) translation data. For details, see "Creating the Connector Folders" on page 22.

® For Microsoft Windows, the path must end with \ , for example,
c:\ctcdata\.

B For UNIX, including Linux, or Mac, the path must end with /, for example,
/usr/share/ctcdata/.

Note: The files/update subfolder should have full access permissions for

Java processes.

¥ To verify that this path is correct, click the Test button. After testing, a message
box indicates whether your configuration passed the test.

Logs To save the log files in the 1 og s sub-folder of the folder specified in the Data
Folder (Optional) field, select this check box.

Note:If you do not select this check box, the log files are saved in crx -
quickstart/logs.
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5.1.7 Translation Settings

The Translation Settings section of the Configuration page configures translation-specific options.

TRANSLATION SETTINGS
Project identifier
MAX #Pages Per Fie 100 L
Submit user name and emai as job metadata [ Automatically include user name and email in job metadata for translation job
Catch Rolout Pages To [Roliout] Queue B4 automatically cateh pages published by workfiow and send them to Transiation Queus
Catch Published Workflow Pages to Queuve [ Allow connector publish workflow process to catch published pages to Translation CQusue
Remowve Control Characters B automatically remeve control eharacters from transiation XML fie
Translate Page Annciations [+ Translate annotation text of page blocis
Tranzlate Dependent CF =] Transiate referenced Content Fragments in pages, Experience Fragments, and adaptive forma
Save Transkation To LocalTi FA sutomatically save page transiation to LocaTM
Language Conversion (URL Reference) =] Handie [Language Conversion] automatically for URL reference
Language Converson (Content Link) B4 Handle [Language Conversion] automatically for Links in content
Send translation events: [] send events to system when a page transiation status has been changed
“Send-Oul™ Nolification [ send email notification when a page transistion has been sent out
Emai Addresses For Receiving
"Send-Ouf™ Notification
{comma saparated)
"Completed™ Notification [ s2nd email notification when a page transistionhas been completad
Emai Addresses For Receiving
"Completed” Notification
{comma separated)
Configuration L
. Description
Option

Project Identifier | The project name, as it will be displayed in the Translation Status page. If you leave
this field blank, the project name is concatenated with the username and the date
and time stamps in translation projects your company submits for translation.
Recommendation: Enter your company name as the project identifier.
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Configuration
Option

Description

MAX # pages per
File

This setting determines the maximum number of Adobe Experience Manager pages
that the Connector packs into a single XML file for translation. You can adjust the
number to better suit your translation requirements.

Note: Translation providers translate an entire XML file before returning it.
Therefore, it takes more time to translate an XML file with more pages packed into it
than an XML file with fewer pages packed into it. Specifying a lower maximum
number of pages per file generally results in a faster turnaround time.

The default value is 1 0 0, which means the Connector will package content from
100 Adobe Experience Manager pages into a single XML file.

Recommendation: Discuss this with your translation provider.

Submit user
name and email
as job metadata

This setting determines whether the Connector includes or excludes a submitter's
username and email address when submitting a job for translation. By default, this
check box is not selected, which means the Connector excludes a submitter's
username and email address when submitting a job for translation. This feature
supports the EU's General Data Protection Regulation.

Catch Rollout
Pagesto
[Rollout] Queue

Select this check box to enable users to send content to the Translation Queue
when using Adobe Experience Manager's MSM Rollout functionality.

If this check box is selected, when users roll out pages, the Connector automatically
sends content to the Translation Queue.

Note: Alternatively, you can use the CTCRolloutTranslation workflow to
enable this functionality. For details, see "Viewing the Rollout Workflow" on page
198. For information about when to use which configuration method, see
"Configuring the Rollout Feature" on page 141.
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5 Configuring the Connector 5.1.7 Translation Settings

Configuration
Option

Description

Catch Published
Workflow Pages
to Queue

Select this check box to automatically catch pages published by a workflow and
send them to the Translation Queue.

Note: This requires addingthe Add Published Page to
Translation Queue step toyourworkflow. To do this, you add the Type:
Process step, Process:
com.claytablet.cg5b.ctctranslation.
workflow.PublishCTCQueueProcess workflow step to your workflow,
and then you use this workflow to publish, instead of using Adobe Experience
Manager's built-in publish feature. For detailed instructions, refer to the Adobe
Experience Manager documentation, at https://docs.adobe.com/docs/en/aem/6-
2/develop/extending/workflows/step-ref.html.

Note about settings for this feature: You configure the source and target
languages and the translation settings for this feature in the Configuration for
Catching Published Pages to Queue section of the Advanced Settings page.
For detailed instructions, see "Configuring Translation Settings for Catching Pages
to the Translation Queue" on page 177.

Catch Pages
from Publish
Event to Queue

Select this check box to automatically listen to publish events and add published
pages to the Translation Queue.

Note: To display this option, you must create the
ShowCatchPublishEventPageToQueueInCTConfig propertyin
/etc/ctctranslation/ctcconfig. Fordetailed instructions, see
"Configuring Catching Pages from Publish Events to the Translation Queue" on
page 154.

Note about settings for this feature: You configure the source and target
languages and the translation settings for this feature in the Configuration for
Catching Published Pages to Queue section of the Advanced Settings page.
For detailed instructions, see "Configuring Translation Settings for Catching Pages
to the Translation Queue" on page 177.

Remove Control

Some control characters, suchas 0X10 and 0X1 3, will cause an XML file to be

Characters invalid. However, some translation providers and translation management systems
may not be able to handle control characters. This option instructs the Connector to
automatically remove all control (non-printing) characters (0x00-0x1F) from an
XML file before sending it out for translation.
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Configuration

Description
Option >

Translate Page This setting determines whether the Connector sends out page annotations for

Annotations translation.

H |fthis check box is selected, the Connector sends out page annotations for
translation.

B |fthis check box is not selected, the Connector does not send out page
annotations for translation.

For information about annotations, refer to the Adobe Experience Manager

documentation, at: https://helpx.adobe.com/experience-manager/6-

3/sites/authoring/using/annotations.html.

Translate This setting determines whether the Connector sends out for translation Content
Dependent CF Fragments that are referenced in pages, Experience Fragments, and adaptive
forms.

B |f this check box is selected, the Connector sends out for translation Content
Fragments that are referenced in pages, Experience Fragments, and adaptive
forms.

B |f this check box is not selected, the Connector does not send out for translation
Content Fragments that are referenced in pages, Experience Fragments, and
adaptive forms.

Save Translation | This setting determines whether the translated content is stored at a property level in

toLocal T™M the local TM (translation memory). You can view these properties in CRXDE Lite.

B |fthis check box is selected, the translated content is stored at a property level in
the local TM.

B |f this check box is not selected, the translated content is not stored at a property
level in the local TM.
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Configuration
Option

Description

Language
Conversion
(URL Reference)

For fields in Adobe Experience Manager pages that contain only internal URLs to
sites hosted on the same Adobe Experience Manager instance, the Connector can
automatically find the referring target URL and exclude this field from the page
translation process.

B Select this check box if the entire field is a URL reference, for example,
/content/www/en/us/products, inafield of a page that will be
translated to French, and there is no <a> link tag. In this scenario, the Connector
treats this field as a URL reference field, and it does not send out this field for
translation. It automatically converts the URL to
/content/www/fr/fr/products for the French version of the content.

® Clear this check box if you want the Connector to send out this field for
translation.

Note: If the sites use different language structures, for example, one site uses en

and the other uses en-US, you must configure the languages using the Group,

Base CRX Path, and Reference CRX Path columns in the Language Mapping

page. For details, see "Configuring Connector Languages" on page 86.

Language
Conversion
(Content Link)

For fields in Adobe Experience Manager pages that contain internal links to sites
hosted on the same Adobe Experience Manager instance, the Connector can
automatically convert these internal links to point to the corresponding pages in the
target language.

B Select this check box to convert the link to the corresponding target page. For
example, if you are translating English to French, a link that was previously to
another English page will now point at the corresponding French page.

B Clear this check box to maintain the link to the page in the source language. For
example, if you are translating English to French, a link that was previously to
another English page will still point at the original English page.

Note: If the sites use different language structures, for example, one site uses en

and the other uses en-US, you must configure the languages using the Group,

Base CRX Path, and Reference CRX Path columns in the Language Mapping

page. For details, see "Configuring Connector Languages" on page 86.

Send translation
events

Select this check box to prevent or enable writing Connector translation events to
OSGi events. These events occur when a page translation status changes. By
default, this check box is cleared, so that these events are not written to OSGi
events.
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5.1.8 In-Context Preview

Configuration
Option

Description

"Send-Out"
Notification

Select this check box if you want the Connector to send an email notification when it
sends out a page for translation.

Email addresses

Comma-separated email addresses that will receive notification emails when the

for receiving Connector sends out a page for translation.

"Send-Out"

Notification

"Completed" Select this check box if you want the Connector to send an email notification when a
Notification page translation has been completed.

Email addresses
for receiving
"Completed”
Notification

Comma -separated email addresses that will receive notification emails when a
page translation has been completed.

Note about email notifications: The above settings are global, so the Connector will send email
notifications to these addresses for all translation projects. In the Connector, users can also add email
notifications on a project basis. For details, refer to the Lionbridge Connector for Adobe Experience
Manager User Guide.

5.1.8 In-Context Preview

The In-Context Preview (ICP) section of the Configuration page specifies the settings for the In-Con-
text Preview feature. This feature enables those without Adobe Experience Manager access (such as
translators) to preview items as Adobe Experience Manager would render them.

Warning: This feature is currently in alpha testing. It is not currently generally available for production
usage. Do not configure this feature unless you have contacted Lionbridge Connector Support and
arranged to be an alpha tester of this feature. If you are not an alpha tester of this feature, leave all these
settings blank.
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5 Configuring the Connector

5.1.8 In-Context Preview

Configuration L Sample
. Description
Option Value
External Preview | The URL that enables translators or external reviewers to preview | https://ct-
URL (for source) | the source item on the Connector Preview server. For instructions | preview-
on configuring this setting, contact Lionbridge Connector Support, | server-
as described in "How to Contact Lionbridge Connector Support” url?chunk=
on page 12. {chunkid}
&lang={lang}
External Preview | The URL that enables translators or external reviewers to preview | https://ct-
URL (for target) | the targetitem the Connector Preview server. For instructions on preview-
configuring this setting, contact Lionbridge Connector Support, as | server-
described in "How to Contact Lionbridge Connector Support" on url?chunk=
page 12. {chunkid}
&lang=
{targetlang}

You can use the following parameters listed in the table below to configure the URLs described above:

Parameter | Description

{lang} The source language of the Adobe Experience Manager item sent for translation.

{targetlang} The target language of the translated Adobe Experience Manager item.

{chunkid} The globally unique ID generated by the Connector, which identifies each translatable
field (chunk) in the XML file generated by the Connector.
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5 Configuring the Connector 5.1.9 Mail Server Settings

5.1.9 Mail Server Settings

The Mail Server Settings section of the Configuration page specifies the mail-server settings for noti-
fication emails that the Connector can send.

Use Expenence Manager Mail Sendce

SMTP Host

SMTP Pait ag

Heed Authenbication Vs L3
[SMTP Auth] User

ISMTP Auth)] Password

SMTP STARTTLS Enabled ¥

This section is required if you configured the Connector to send notification emails. For details, see
"Translation Settings" on page 51.

Configuration
g Description

Option

Use Experience | You can use either Day CQ Mail Service's email notification settings or the

I\S/Iangger Mail Connector's own settings to send email notifications from the Connector.
ervice

H To configure the Connector to use Day CQ Mail Service's email notification
settings, select this check box, and leave the remaining settings in this section
blank. For instructions on configuring Day CQ Mail Service's email notification,
refer to https://docs.adobe.com/docs/en/aem/6-
1/administer/operations/natification.html#Configuring.

Note: The Connector uses only the Day CQ Mail Service. The other settings
described on the Adobe Experience Manager page are not relevant.

B To configure the Connector to use its own email notification settings, clear this
check box, and populate the rest of the settings in this section, as described
below.

Note: The following settings are relevant only if the Use Experience Manager Mail Service check
box, described above, is cleared.

SMTP Host The IP address or domain name of your SMTP server.
SMTP Port The port used by your SMTP service.
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5 Configuring the Connector

5.110 Log Service

Configuration
Option

Description

Need Indicates whether the SMTP server needs authentication. If necessary, contact your
Authentication network administrator for this information.

[SMTP Auth] The login name or account if your SMTP server needs authentication.

User

[SMTP Auth] The password to log in to your SMTP server if it needs authentication.

Password

SMTP Indicates whether your SMTP server supports the StartTLS protocol. If necessary,
STARTTLS contact your network administrator for this information.

Notification email
from

The email address from which Connector notification emails will be sent. If this is not
specified, the default email address is ctcnotification@clay-tablet.com.

P To verify the email settings, click the Test button. After testing, a message box indicates whether your
configuration passed the test.

5.1.10 Log Service

The Log Service section of the Configuration page specifies Connector log settings.

Debug

L

Configuration Lo
. Description

Option

Log Level There are three levels of logging: Info, Debug,and Trace.
Recommendation: Initially set the log level to Debug, since this level of logging
has all the details of the Connector translation process. This level of detail is required
for Lionbridge Connector Support to assist you with any implementation issues.
After the end-to-end translation process is running smoothly, you can change this to
Info, sothat only warnings and errors are logged.

Log Archive By default, the Connector maintains 15 days of logs.

(Days)
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5 Configuring the Connector 5.1.11 Agent Services

S.1.11 Agent Services

The Agent Services section of the Configuration page configures the settings forthe ctcPre-
pareServiceandctcUploadService services.

Sl

fast - 20 siow L v

Milliple Threads (1 - 20

Configuration

D ipti
Option escription

Speed You can choose a level from 1 to 20 to adjust the load of the
ctcPrepareServiceandctcUploadService agentservices presentto
your servers. Setting 1 is very fast and therefore more resource intensive. The
default value is 1 (fastest). Based on Connector testing, this setting will push CPU
usage to 60% on average. You can monitor your server performance, and if the
Connector uses too many server resources, you may need to adjust the speed level.
Note: This speed setting affects all Connector agent services.

Multiple Threads | This is the maximum number of threads that the Connector can use for the Clay
Tablet JDBC pool, and to concurrently prepare, send, download, and return
translations to Adobe Experience Manager. It is between 1 and 20.

$.1.12 Encryption Keystore (Lionbridge Freeway and SDL TMS only)

The Encryption Keystore section of the Configuration page configures the settings for the keystore that
is used to encrypt and decrypt content for translation and translated content.

IMALY EMCRYPTION KEY 3
Path Civwark\aami\s. 6.1\t c_datatctct r.1|1:.'|ﬂ||ur'_:!.-|1 a\ery pthctt |-c=_~'_.-::'. ore

Password LTI

Note about the encryption framework: This is Java Cryptography Extension (JCE). This is an
officially released Standard Extension to the Java Platform, which is described here:
https://docs.oracle.com/javase/7/docs/technotes/guides/security/SunProviders.html#SunJCEProvider.
For more information, refer to the Lionbridge Connector for Adobe Experience Manager User Guide.
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5 Configuring the Connector 5.1.12 Encryption Keystore (Lionbridge Freeway and SDL TMS only)

Note about the keytool utility:Thisis Java's keytool — Key and Certificate Management Tool,

which is described here: https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytool.html. For
more information, refer to the Lionbridge Connector for Adobe Experience Manager User Guide.

Configuration Option | Description

Path The file path of the encryption keystore.

Password The keystore password.

¥ To verify the keystore password, click the Test button. After testing, a message box indicates whether
the password passed the test.
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5 Configuring the Connector

5.1.13 Ul and Default Settings

5.113 Uland Default Settings

The Ul and Default Settings section of the Configuration page specifies the default user interface set-

tings that are displayed to users.

Ul AND DEFAULT SETTINGS

Supports exclamation mark

Show Globakzation Toal

Uze user session in Page Search
Pause job before sending

Drily Tranzlation Admin can pause jobe
Dwable defaul language mappng

OOoOodel

(Comma separated file exts or p

Translation On Sidekic | [ wizard with all optons w|
Show Options On Bulk UL Yes “

Show Oplions On Touweh UI Yes -

indicate SEQ Field in Translation File : |Nn vl
Allow Reference Fies for Transiation Job O

Translate Asset Metadata O

Translale &ssel Binary [[] Exceptions.

aths, ke gif jpg,ong,perform. ppt /preductsidocs/guide. pdf

prefo MeedTrans. pdf

Open inked pages n : |Chsacl_ll

—STATUS UI DEFALLT SETTINGS
Show jpbs from past llye.u el
Show jpbs submited by - | Me o

— TRANSLATION DEFAULT SETTINGS

[ use Locamu

[[] Select if using BueprintiLive-copy

[C] Only translate content from locked companents

D Uniock the component after translaled content come back
[#] anow transiate content from Nal-Syne components

[ Transiate Page Content

] Translate Metadats

TARGET PAGE REVISIONING

[ use Revisioning

] remeve Revisions on Completion

[C] Restore Target Pages while under Translation
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5 Configuring the Connector 5.1.13 Ul'and Default Settings

Configuration
Option

Description

Translation on
Sidekick

This setting determines the user interface displayed when clicking Translate
Content on the Page tab of the Sidekick. Some companies prefer a simplified
process where users cannot choose advanced translation options, while others
prefer to empower their content editors to set various parameters each time they
send out content. For instance contributors can choose to ensure source content is
not overwritten during the translation process, as it pertains to MSM rollout
processes. The following options are available:

B Simple UI:Userscansubmitcontentto the Translation Queue. All options
are displayed in a single dialog box. Advanced translation options are not
displayed.

B Simple UI with all options:Userscansubmitcontenttothe
Translation Queue. All options are displayed in a single dialog box. Advanced
translation options are displayed.

B Wizard: Users can either submit content to the Translation Queue or send
content out for translation. Options are displayed in a two-page wizard. Advanced
translation options are not displayed. This is the default setting.

B Wizard with all options:Userscan either submit contentto the
Translation Queue or send content out for translation. Options are displayed in a
two-page wizard. Advanced translation options are displayed. This is the default
setting.

For more information about these options, including screen captures of the user

interfaces displayed in Sidekick, see "Sidekick Options" on page 77.

Show options on
Bulk Ul

This setting determines whether to display the Options page in the Bulk Translation
wizard. The Options page enables users to change the following options:

B UselLocal TM

Select if using Blueprint/Live-copy

H Only translate content from locked components

B Unlock the component after translated content come back

H Allow translate content from Not-Sync components

H Translate Page Content

H Translate Metadata

These options are individually configurable, and they are described in the
Translation Default Settings section, below.
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5 Configuring the Connector 5.113 Uland Default Settings

Configuration

Description
Option >

Show optionson | This setting determines whether to display the Options tab in the Translate
Touch Ul Content page, which opens from Adobe Experience Manager's Touch-Optimized
Ul. The Options tab enables users to change the following options:

B Uselocal TM

Select if using Blueprint/Live-copy

H Only translate content from locked components

B Unlock the component after translated content come back

H Allow translate content from Not-Sync components

H Translate Page Content

B Translate Metadata

These options are individually configurable, and they are described in the

Translation Default Settings section, below.
Note: This is displayed only in Adobe Experience Manager versions 6.3 and higher,

and itis relevant only for those versions.

Lionbridge Connector for Adobe Experience Manager Installation and Page 64
Configuration Guide

Version 4.0.2 October 6,2020



5 Configuring the Connector 5.113 Uland Default Settings

Configuration
Option

Description

Indicate
SEOfieldin
translation file

B Yes, add extra line:The Connector adds aextra

You can include SEO flags in XML translation files to indicate page field and

property translations that must be Search Engine Optimized (SEO). Select the

method for including this information in the file:

® Yes, use attribute:The Connectoraddsthe SEO Flag atiribute to
PropertyContent inthe XML file. For example:

<PropertyContent IsMultipleValue="No"
NodePath="jcr:content"
PropertyName="jcr:title"

SEO Flag="This is a SEO field" <=== this text
"This is a SEO field" is configurated in Metadata
config

>
Products

</PropertyContent>

PropertyContent tothe XML file to indicate that the next field is an SEO
field:

<PropertyContent IsMultipleValue="No"
NeedTranslation="false"
SEO _Flag="true">

The next field is a SEO field <=== this text "The
next field is a SEO field" is configurated in
Metadata config

</PropertyContent>

<PropertyContent IsMultipleValue="No"
NodePath="jcr:content"
PropertyName="jcr:title">

Products

</PropertyContent>

If you select No (the default value), then the Connector does not include SEO flags
in the XML translation files.

Lionbridge Connector for Adobe Experience Manager Installation and Page 65

Configuration Guide
Version 4.0.2

October 6,2020



5 Configuring the Connector 5.1.13 Ul'and Default Settings

Configuration
Option

Description

Important: If you specify this setting, you must specify which SEO flags to include
in the Page Metadata Configuration section of the Advanced Settings page.
For details, see "Configuring which Page Metadata is Available for Copying and
Translation" on page 174.

Allow Reference
Files for
Translation Job

Select this check box to enable users to attach references files (support assets)
when sending out a translation job. This determines whether the Reference Files
feature is available in the Translation Queue, Bulk Translation Wizard, Globalization
Tool, and the Sidekick wizard.

Translate Asset
Metadata

Select this check box to enable users to send out properties of digital-asset
metadata properties for translation. For more information about this feature, see
"Configuring Translation Settings for Digital Assets" on page 132.

Important: You must configure the asset properties to send for translation in the
Component Mapping page, in the same way that you configure other component.
After you click Collect for an asset to add it to the component list, you must click Set
for all components to send all components with a specific property for translation.
For detailed instructions, see "Configuring which Components and Properties to
Send Out for Translation" on page 93

Translate Asset
Binary

Select this check box to enable users to send out digital assets for translation, for
example, actual JPG or PDF files. For more information about this feature, see
"Configuring Translation Settings for Digital Assets" on page 132.

Tip: In the Exceptions text field, you can prevent assets with specific file-type
extensions or asset paths from being sent out for translation. Separate each file type
or path with a comma (, ), for example:

gif, jpg,png,perform.ppt, /products/docs/guide.pdf You
can use the exclamation mark ( ! ) wild-card character as a prefix for file names to
exclude, forexample: ! NeedTrans . pdf.

Note: When the Connector sends the actual asset for translation, it sends the
original rendition. There may be multiple renditions of an asset, for example, there
may be multiple versions of an image with different resolutions, such as for Web and
print. For more information, refer to "Managing Renditions" in the Adobe Experience
Manager documentation, at: https://docs.adobe.com/docs/en/aem/6-
3/author/assets/managing-assets-touch-ui.html#Managing%20Renditions.

Lionbridge Connector for Adobe Experience Manager Installation and Page 66

Configuration Guide
Version 4.0.2

October 6,2020


https://docs.adobe.com/docs/en/aem/6-3/author/assets/managing-assets-touch-ui.html#Managing Renditions
https://docs.adobe.com/docs/en/aem/6-3/author/assets/managing-assets-touch-ui.html#Managing Renditions

5 Configuring the Connector 5.1.13 Ul'and Default Settings

Configuration
fig Description

Option

Show Select this check box to display the Globalization Tool menu item in the Lionbridge
Globalization Connector rail and the corresponding Globalization Tool. You can use the

Tool Globalization Tool to perform actions on multiple pages simultaneously. For a

detailed description of this feature, refer to the Lionbridge Connector for Adobe
Experience Manager User Guide.

Use user session | This setting determines whether the Connector uses Adobe Experience Manager's

in page search built-in permission settings so that a user can access only part of the content

repository.

B To use Adobe Experience Manager's built-in permission settings, select this
check box.

B Toignore Adobe Experience Manager's built-in permission settings, clear this
check box (default value). By default, a user can access all content.

Tip: You can also limit a user's access by using team profiles. For details, see

"Configuring Team Profiles" on page 115.

Pause job before | This setting determines whether the Connector automatically pauses a job before

sending sending it out for translation, after Preparing status (0%) but before Sending

status (1 %). This is useful if you want to review or export reports of content items, or

download the XML files before sending them out for translation. You can resume a

paused job in the Translation Status page.

B To configure the Connector to automatically pause jobs before sending them out,
select this check box.

B To prevent the Connector from automatically pausing jobs before sending them
out, clear this check box (default value).

Note: You can also configure this setting using the PauseBeforeSend

property in CRXDE Lite. For details, see "Configuring All Jobs to Pause" on page

153.
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Configuration

Description
Option >

Only Translation | This setting determines who can use the pause button in the Translation Status

Admin can pause | page. You can pause a job before sending it out for translation, after Preparing

jobs status (0 %) but before Sending status (1 %). This is useful if you want to review or

export reports about XML files with content items, or download the XML files before

sending them out for translation.

B Todisplay the pause button only for users assignedtothe Translation
Admin group, select this check box.

B Todisplay the pause button for all users, select this check box (default value).

Disable default This setting disable Adobe Experience Manager's default language mapping

language feature.

mapping B Todisable Adobe Experience Manager's default language mapping, select this
check box.

B To enable Adobe Experience Manager's default language mapping, select this
check box (default value).

Note about adaptive forms:If you are sending out adaptive forms for

translation, clear this check box to enable Adobe Experience Manager's default

language mapping. If you are using custom languages, then in the Language

Mapping page, use the Identity column to link your custom languages to the

corresponding default Adobe languages. For detailed instructions, see "Configuring

Connector Languages" on page 86. This step is required because adaptive forms

support only the locales defined in Adobe languages.

Open linked This setting configures whether the Connector opens page-path links in either
pagesin Adobe Experience Manager's Touch Ul or its Classic Ul. These page-path links are
displayed in the following Connector interfaces:

Bulk Translation wizard

B Translation Queue

B Globalization Tool

B Translation Status page, Job Details tab

Status Ul This sub-section determines the default values for Ul elements in the Translation
Default Status page.

Settings
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Configuration

Description
Option >

Show jobs from | This setting determines the default date range for displaying translation jobs in the
past Translation Status page. A job's date is its submission date. The supported values
are:

B ]l week

2 weeks (default value)

3 weeks

1 month

3 months

m 1/2 year

B ] year
Note:In the Translation Status page, the user can use the Period fields and date
choosers to change the date range for displayed translation jobs.

Show jobs This setting determine the default value of the Submitted By dropdown list in the

submitted by Translation Status page. The supported values are:

m Me: The page displays only the jobs submitted by the current user.

B My team (s):The page displays the jobs submitted by all members of the
current user's team.

Note: The user can change this selection in the Translation Status page.
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Configuration
Option

Description

Translation
Default
Settings

This sub-section determines the default settings of these options when they are
displayed in the Bulk Translation wizard, the Translation Queue, the Translate
Content page in the Touch-Optimized Ul, and in the Sidekick. The Connector also
uses these default translation options for catching rollout pages to the Translation
Queue, if

the Catch rollout pages to [Rollout] Queue check box is selected in the
Translation Settings section of the Configuration page. For all these options:

B |facheck box is selected, then the default value of this option is selected.

B [facheck boxis cleared, then the default value of this option is cleared.

Note about the Catch rollout pages to [Rollout] Queue feature:Ifa
check box is enabled, then the option is selected. This feature has no user interface
for changing the value.

Many of the options in this section are related to Adobe Experience Manager's MSM
(Multi Site Manager) and Rollout features. For a description of these features and
related concepts, as well as integration with the Connector, see "MSM and Rollout
Settings" on page 84.

Note: Depending on your company's configuration, users may not be able to
change these values. For example, if the Show options on Bulk Ul check box,
described above, is not selected, then users cannot change these settings in the
Bulk Translation wizard. In that case, this section determines the default value of
these settings.

Use Local TM

This feature determines whether to check each component in the source version of
the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then
the Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends to
translation providers, which reduces your cost. However, it needs the Connector
translation backup data, and it increases the Connector processing time before
sending out the items for translation.
B |fthis check box is selected, the Connector checks whether content was already
translated before sending it out for translation.
H |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.
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Configuration

Description
Option >

Select if using This option is relevant when the target pages are MSM (Multi Site Manager) live
B_Iueprint/ copy pages, which means that Adobe Experience Manager automatically updates a
Live-copy target page when the corresponding source page changes. It prevents the
Connector from overwriting unique source content that already exists in the target
pages.

This is useful when you are sending a page for translation that has been used in the
past to push content to other pages, and includes target page content which has
been changed, for example, regionalized. In this scenario you do not want to
overwrite the regionalized content as the translation process occurs. Select this
option when you do not want the Connector to overwrite components in the target
pages that include regionalized content with the newly translated content.

B |fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

E [fthis check box s cleared, the Connector does overwrite unique source content
that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.
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Configuration

Description
Option >

Only translate This option enables users to send out only content from locked components for
content from translation.
locked

H |fthis check box is selected, users can send out content for translation only if it is
components

from a locked component.
B |fthis check box s cleared, users can send out content for translation whether or

not it is from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information and
you only want to translate (replace) the global content that is created via a Blueprint
page. In this scenario, suppose that the regional content on the page is manually
translated in house, and that it has not changed. You would not want to tamper with
it. However, using the same scenario, the global content from head office has
changed and needs translation. You would select this check box to separate the
content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages
setting is specified, then the Connector always acts as though this option is selected,
even if itis not selected. This occurs because only content from locked components
are rolled out from Blueprint pages to Livecopy pages. For more information, see "Ul
and Default Settings" on page 62.
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Configuration
Option

Description

Unlock the
component after
translated
content come
back

This option automatically unlocks a component after translated content returns.

This option is relevant only when the Select if using Blueprint/Live-copy is been

selected. After translated content returns, it automatically unlocks a component,

which breaks the MSM inheritance.

Warning: This breaks the inheritance between the component and its Blueprint

page, so that it no longer inherits new content. However, you can use the

CTCRestoreOriginalSync workflow to relock the component and recreate

the inheritance. For details, see "Viewing the Restore Original Sync Workflow" on

page 199.

B |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.

Allow translated
content from Not-
Sync
components

This option enables users to send content for translation even if it is not

synchronized. This means it does not have a relationship to a Blueprint page, so it

cannot be synchronized with it. This can happen if you are not using the MSM (Multi

Site Manager) feature of Adobe Experience Manager, or if this is a page with

regionalized content that does not inherit content from a Blueprint page.

B |fthis check box is selected, users can send out content for translation if it does
not have a relationship to a Blueprint page.

B |fthis check box is cleared, users cannot send out content for translation if it does
not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,

jcr:title, jcr:description)asunlocked page properties. Therefore, if

you want the Connector to send these page properties for translation, you must

select this check box.

Recommendation: Select this check box if you are using either the live-copy or

the language-copy features.

Note about Blueprint pages:|Ifthe Pickup Content From Blueprint Pages

setting is specified, then the Connector always acts as though this option is selected,

even when itis not. This occurs because only content from locked components is

rolled out from Blueprint pages to Livecopy pages. For more information, see

"Enabling Content Collection from Blueprint Pages" on page 148.
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Configuration
Option

Description

Translate Page
Content

Important: To send out words on pages for translation, you must select this

option.

The corresponding check box is displayed when sending out content for translation

from:

B the Bulk Translation wizard (only if Pages is selected in the Item Type page of
the wizard)

B the Translation tab of the Globalization Tool

H the Translate Content page in Adobe Experience Manager's Touch-Optimized
Ul (relevant only for Adobe Experience Manager versions 6.3 and higher)

Translate
Metadata

This option enables users to send out for translation metadata fields that are defined

in the Page Metadata Configuration section of the Advanced Settings page.

For details, see "Configuring which Page Metadata is Available for Copying and

Translation" on page 174. These are properties under the /jcr:content node. The

corresponding check box is displayed when sending out content for translation from:

B the Bulk Translation wizard (only if Pages is selected in the Item Type page of the
wizard)

H the Translation tab of the Globalization Tool

® the Translate Content page in Adobe Experience Manager's Touch-Optimized
Ul (relevant only for Adobe Experience Manager versions 6.3 and higher)
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5 Configuring the Connector 5.113 Uland Default Settings

Configuration

Description
Option >

Target Page This sub-section specifies the settings for the Target Page Revisioning feature. By
Revisioning default, this feature is not enabled. You use this feature to configure the Connector
to support editing multiple versions of a source page concurrently. This is useful in
scenarios where your publishing cycle is shorter than your translation cycle,
because you can retain and publish a previous version of the translated content
while the current version of the source content is out for translation. For information
on page revisioning in Adobe Experience Manager, refer to the Adobe Experience
Manager documentation at: https://helpx.adobe.com/experience-manager/6-
5/sites/authoring/using/working-with-page-versions.html.

Important: This feature is relevant and available only when updating existing
content, that is, when the target page already exists. If you are creating a new
language copy, the Connector does not create a revision, because there is no pre-
existing target content.

Recommendation: If you use this feature, an administrator should occasionally
purge the version history to reduce the repository size. For more information, refer to
the Adobe Experience Manager documentation at
https://helpx.adobe.com/experience-manager/6-5/sites/deploying/using/version-

purging.html.
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5 Configuring the Connector 5.1.13 Ul'and Default Settings

Configuration
Option

Description

Use Revisioning

Selecting this check box enables the Target Page Revisioning feature, described

above.

B When this check box is cleared, the Connector ignores the values of the Remove
Revisions on Completion and Restore Target Pages while under
Translation check boxes, described below.

B When this check box is selected, the Connector creates the following revisions of
the target page during the translation process, and the job name is part of the
revision name:

# Before <job name>: The Connector creates this revision before
modifying the page to send it out for translation. This is the original target

content.
# During <job name>:The Connector creates this revision after it sends

out the job for translation. This is the source content for translation that the

Connector copied to the target, to send out for translation.
# Completed <job name>:The Connector creates this revision after the

translated content returns from translation and the Connector imports it into
Adobe Experience Manager. This is the target page that has been updated
with translated content.
Note: The page revision name is visible only in Adobe Experience Manager's
Classic Ul. In Adobe Experience Manager's Touch-Optimized Ul, the revision is
displayed without a name.

Remove If you select this check box, then after the Connector imports the translated content
Revisions on into Adobe Experience Manager, itremovesthe Before <job name>and
Completion During <job name> revisions, described above. The Connector does not
removethe Completed <job name> revision, because this is the target page
that has been updated with translated content.
Note: Relevant only if the Use Revisioning check box, described above, is
selected. Otherwise, the Connector ignores this setting.
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5 Configuring the Connector

5.1.13.1 Sidekick Options

Configuration
Option

Description

Restore Target
Pages while
under
Translation

If you select this check box, then as soon as the Connector sends out content for
translation, itrestoresthe Before <job name> revision of the page. This
revision contains the previously translated version of the page. If you do not select
this check box, then the updated source content that has been sent out for
translation is the current target content, which is the default Connector behavior.
Important: Relevant only if the Use Revisioning check box, described above, is
selected. Otherwise, the Connector ignores this setting.

5.1.13.1 Sidekick Options

The following table describes the possible values for the Translation on Sidekick option in the Ul and
Default Settings section of the Configuration page. This page is described in "Ul and Default Settings"

on page 62.
Translation on Where User Can User Advanced Translation
Sidekick Value Submit Content Interface | Options Available
Simple Ul Translation Queue only dialog box
Simple Ul with all Translation Queue only dialog box v
options
Wizard Translation Queue or two-page
directly to translation wizard
Wizard with all options | Translation Queue or two-page v
directly to translation wizard

Screen captures of each option follow. For a detailed description of the translation interface within Sidekick,
refer to the Lionbridge Connector for Adobe Experience Manager User Guide.
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5 Configuring the Connector 5.113.1 Sidekick Options

Simple Ul

This option enables users to submit content to the Translation Queue. It does not display advanced trans-
lation options.

CTC Transhation: /content/geomeatrioy en/products 4
Transiation scope i@ Current page
= Al sub pages
& Current page and al sub pages
Source Bnguage * US_EN e
Target languagel(s) Language CT language code
[ us_em ens
[ m_m fr-FR
[F] oe_pe deDE
[[] eses esEs
B mm it-T
L ja-JF
[ . #HCN
[F] s1s« LK
[ m_n nl-hL
[ m_m tr-TR
[ HU_HU FuHU
. Subt || Concel
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5 Configuring the Connector

Simple Ul with options

5.1.13.1 Sidekick Options

This option enables users to submit content to the Translation Queue. It displays advanced translation

options.

Translation Scope

Source Language®

Target language(s)

Select ¥ using
Blueprnt/Live-copy

Transhte Locked
Content

Unlock When Done

Translate Non-Sync'd
Componants

Use kocalT™

Translate Content: [content/geometrioy'en/productsfsquare

(@) Current page
) &ll sub pages
() Current page and &l sub pages

en
[] select al target Bnouage(s)

Language
] de

] es
F &
] it

O

5,

CT language code
de-DE

esE5

frFR

Ie-IT

m
J

Subenit

Cancel
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5 Configuring the Connector

Wizard

5.1.13.1 Sidekick Options

This option enables users to send content either to the Translation Queue or directly out for translation. It
does not display advanced translation options. It is a two-page wizard.

Transiation scope

Source Bnguage

Target languagel(s)

CTC Transhation: /content/geomeatrioy en/products

@ Current page
* All sub pages
Current page and all sub pages

US_EN

Language
[ us_m
I mm

DE_DE
ES_ES
mir
Ja_p
[
S1_SK
ML_ML
[ m_m

[ WU A

CT language code
en-U5
frFR
deDE
ESES
it=IT
ja-JP
-CN
sS4 K
nl-hiL
tr-TR
FuHU

HNext

Cancel
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5 Configuring the Connector 5.113.1 Sidekick Options

Translate Contant: /contant/geamatrboy anfsenices X

Source Language M_L

Target Languaga(l) DE_DE

Deadine

Page path Status
¥ joontentfpeometrix/en services

CQuevs Metadata

Submit Transktion * Add to queus At

I YOU Wani o 'Send as a ne ob', please fil in sechons bela

Reference Files

Job Name

Jab Description

Motification Emails

In-country Reviewer

Contant Type * Tachnica w

Choose LSP bt

Specal Instructon

Ragion >
Departmant i

Prioricy st

Back Submit | Cancel

Note: You can configure whether by default the wizard sends content to the Translation Queue or
directly out for translation. For details, see "Configuring the default value of the Submit Translation
dropdown list in the Sidekick wizard" on page 84.

Lionbridge Connector for Adobe Experience Manager Installation and Page 81
Configuration Guide

Version 4.0.2 October 6,2020



5 Configuring the Connector 5.113.1 Sidekick Options

Wizard with options

This option enables users to send content either to the Translation Queue or directly out for translation. It
displays advanced translation options. It is a two-page wizard.

Translate Content: [content/geometrioyen/products/square *

Translation Scope () Current page

() Al sub pages

) Current page and all sub pages
Source Language® an >
Target linguage(s) [ salect all target Bnguaga(s)

Language CT language code

] de de-DE

] es esE5

M fr-FRe

] it it-IT
Select ¥ using O
Blugprint/Live-copy ki i e k) i b -
Translate Locked (|
Content o becantenk 1 i .
Unlock When Done O
Translate Mon-Sync'd B
Components \lows franslation of content in any non-5ync'd components on this page
Use localT™ |

L Mext  JI Concel
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5 Configuring the Connector 5.113.1 Sidekick Options

Translate Contant: /contant/geamatrboy anfsenices X

Source Language M_L

Target Languaga(l) DE_DE

Deadine

Page path Status
¥ joontentfpeometrix/en services

CQuevs Metadata

Submit Transktion * Add to queus At

I YOU Wani o 'Send as a ne ob', please fil in sechons bela

Reference Files

Job Name

Jab Description

Motification Emails

In-country Reviewer

Contant Type * Tachnica w

Choose LSP bt

Specal Instructon

Ragion >
Departmant i

Prioricy st

Back Submit | Cancel

Note: You can configure whether by default the wizard sends content to the Translation Queue or
directly out for translation. For details, see "Configuring the default value of the Submit Translation
dropdown list in the Sidekick wizard" on page 84.
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5 Configuring the Connector 5.1.13.2 MSM and Rollout Settings

Configuring the default value of the Submit Translation dropdown list in the
Sidekick wizard

You can configure the default value of the Submit Translation dropdown list in the Sidekick wizard.
B Tochangethe defaultfromAdd to queuetoSend as a new job:
a. INnCRX, editthe /etc/ctctranslation/sidekickUI node.
b. Addanew property named skOptionDefaultSubmitType, oftype St ring, with value
Jjob.
c. Saveall
d. Onthe page with Sidekick, press Ct r1 and F'5 to delete the client-side cache.
The defaultisnow Send as a new job.
B TohidetheAdd to queue value:
a. InCRX, editthe /etc/ctctranslation/sidekickUI node.
b. Addanew property named skOptionHideSubmitType, oftype St ring, with value
queue, which is a multi-value property.
c. Saveall
d. Onthe page with Sidekick, press Ctr1 and F5 to delete the client-side cache.

The Add to qgueue optionis no longer displayed.

5.1.13.2 MSM and Rollout Settings

Adobe Experience Manager's MSM and the Rollout Process

Adobe Experience Manager includes the powerful Multi Site Manager (MSM), which facilitates managing
multiple versions of web sites. The versions may be region specific, for example, a car company may have
a different English version of its web site for each English-speaking country where it sells cars. Typically,
one version of the site is considered the "source" site. Content in each target website may have different
kinds of relationships to the version in the "source" site:

B Some content may be common to all web sites, such as the car company's history.

B Some content may be a mix of common and specific. For example, the company may sell the same cars
in many countries, but the cars may have slightly different features in some countries, depending on local
regulations.

B Some content may be specific to a specific version of the site, such as information about car dealerships
in a particular country.
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5 Configuring the Connector 5.1.13.2 MSM and Rollout Settings

Rolloutis a process that propagates the changes made from the source (Blueprint) to the target (live copy).
When you roll out a site, Adobe Experience Manager copies the Blueprint (source) to the live copy (target).
If the components are locked, then whenever the source content changes, Adobe Experience Manager
automatically updates the target content.

The following Adobe Experience Manager concepts are helpful to understanding MSM and rollout, and
how to configure and use the Connector accordingly:

Concept | Description

Blueprint A source template for multiple pages, which can be rolled out.

Live copy A copy of an existing page or Blueprint, which is the target. Adobe Experience Manager
can automatically update the live copy when changes occur to the source.

Important: If you use this feature, you must select the Select if using Blueprint/Live-
copy option. The Allow translate content from Not-Sync components setting is
optional.

Locked Specifies the inheritance relationship between the target and the source. When the source
changes, Adobe Experience Manager automatically updates a locked component in the
target. In the car company example, this is useful for pages that have the same contentin
all versions, such as information about the history of the company.

Unlocked Specifies the inheritance relationship between the target and the source. When the source
changes, Adobe Experience Manager does not update an unlocked component in the
target. In the car company example, this is useful for regionalized pages that should not be
updated, such as a list of local car dealerships.

For more information about these features and the rollout process, refer to the Adobe Experience
Manager user documentation, available at: https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/msm-sync.html

Important: For instructions on configuring the Rollout feature, see page 141.

Why Integrate the Connector with Rollout

The Connector extends the MSM functionality by adding the translation component to the rollout feature.
This facilitates using rollout not only to manage multiple region-specific sites, but also to manage multiple
language-specific sites. The following table describes the advantages of using the Connector with rollout:
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5 Configuring the Connector

5.2 Configuring Connector Languages

Using Rollout

Not Using Rollout

Process Roll out pages, which automatically 1. Roll out a same-language
sends them to the Translation Queue. version.

2. Translate copied version.
Number of steps One step. Two steps.

link between source
and content

Source and target can be linked, so
when source is updated, changes are
automatically sent to the Translation
Queue.

No linkage between source and
target.

How the Connector Fits into MSM and Rollouts

The Connector does not have its own user interface during rollout: when you roll out content, you use
Adobe Experience Manager's rollout interface. The Connector manages the translation during the rollout
based on your company's settings for the following options:

Only translate content from locked components

Select if using Blueprint/Live-copy

]
B Unlock the component after translated content come back
]

Allow translated content from Not-Sync components

5.2 Configuring Connector Languages

You configure the language branches in the Web site structure where the Connector returns translated
content, and you configure the language options for the Bulk Translation wizard and Sidekick.

You must correctly configure all the languages you are using on your site before sending any jobs for

translation.
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5 Configuring the Connector 5.2 Configuring Connector Languages

Note about Adobe Experience Manager built-in languages: In Adobe Experience Manager,

the Connector provides default language mapping for Adobe Experience Manager built-in languages. Addi-
tional setup is not required, and therefore, these languages are not available for further configuration, as
shown below. However, you can add additional language mappings, as described in this section.

© Language Mapping

M
1'.' firm before delele ﬁ
Group Base CRX Path: Name Identity Reference CRX Path Connector C"E?

Language
M Buildin ar_ae ar_ae ar_ae Arahic_ILVAE
aileir : ar_bl ar_bl ar_bit --_..--
"-“-u-ﬂtl--\z' .y _.“_“r -t J “"-..‘ -n--“ ‘-l‘ldu-r . \,_\“J, \-'huld—-JK“-*‘

Note about adaptive forms:If you plan to send adaptive forms for translation, add all required
default Adobe built-in languages in this page. Do not rely on the default Adobe language mapping.

Note about i18n dictionary items:|f you plan to send i18n dictionary items for translation, you must
configure the languages for these items separately, as described in the Adobe Experience Manager
documentation, here: https://helpx.adobe.com/experience-manager/6-3/sites/developing/using/i18n-
translator.html. In addition, the i18n dictionaries language codes may be different from the language codes
used in pages. For details, see: https://helpx.adobe.com/experience-manager/6-
3/sites/developing/using/i18n-translator.htmi#ManagingSupportedLanguages.

Important: Do not change the name of a language or delete a language if there is translation content in
the Translation Queue, or if there are translation jobs in progress.

Note: You can also adding custom Connector languages and codes. For details, see page 91.
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5 Configuring the Connector 5.2 Configuring Connector Languages

To configure languages for the Connector:

. Click Admin Tools > Language Mapping in the Lionbridge Connector rail to open the Language
Mapping page. For information on opening the Lionbridge Connector rail, see "Configuring the
Connector" on page 35.

«© Language Mapping

4C
:'_- firm before delele ﬁ
Group Base CRX Path: Name Icdentity Reference CRX Path Connector :‘"‘:‘.;?

Langquage
Surigin ar_ae ar_ae ar_aea Arainic_UAE
aildir : ar_bl ar_bl ar_bl --_..--
..nﬂ*-.-\.;" i "'\a-‘.r —_— J- E‘-nf“ -\..-‘-" m‘m..r . “-\_\___‘./ s e i

. Click Add in the top-right corner of the page to add a new language.

A blank row is displayed at the bottom of the list. Enter the new language in this row.

. Enter the following information in the appropriate columns:

Note:If you have multiple sites in the same Adobe Experience Manager instance with different
language structures (for example, en and en  US), and you want to convert links to point to the
corresponding pages in the target language, then you must map the languages for these sites to each
other, using the Group, Base CRX Path, and Identity columns, as described below. Otherwise, leave
these columns blank. For information about this feature, see the descriptions of the Language
Conversion (URL Reference) and Language Conversion (Content Link) check boxes in the
Translation Settings section of the Configuration page, in "Translation Settings" on page 51.
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5 Configuring the Connector 5.2 Configuring Connector Languages

Column Description Example

Group Required only if you have multiple sites with different language Site1
structures, and if you want to convert links to point to the
corresponding pages in the target language. This is the site

identifier.
For example, if the web1 site hasthe /content /webl/en/us

and /content/webl/fr/fr pages, andthe web2 site has

the /content/web2/enand /content/web2/fr pages,

then you can define two groups, web1 and web2:

® webl isthe group forwebl-us-en (Reference CRX Path:
en/us)andwebl-fr-fr (Reference CRXPath: fr/fr).

B web2 isthe group for web2 -en (Reference CRX Path: en)
and web2-fr (Reference CRX Path: £ r).

Note: Do not use the "AEM" built-in group for any custom

languages. That group is only for default AEM languages.

Maximum length is 50 characters.

Base CRX Required only if you have multiple sites with different language /content
Path structures, and if you want to convert links to point to the
corresponding pages in the target language. This is the base
content path for the group, described above. For example:

B web1 hasthe base CRX path: /content /webl.

B web2 hasthe base CRX path: /content /web?2.

There are additional configuration options:

B To separate multiple base content paths, use a comma (, )
separator: ' /content/webl/"' ,
'/content/web2/"'.

B To exclude a base content path, add an exclamation mark ( !)
prefix: ' ! /content/webl/"'.

B To substitute a wildcard as part of the path, use an asterisk (*):
'*/libs/"' , '"!*/app/"'.

Name The name of the language, which is the language identifier. CA_FR
Note: Do not use a space between the language code and country
code. Instead, use an underscore ().
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5 Configuring the Connector 5.2 Configuring Connector Languages

Column Description Example

Identity Required only if you have multiple sites with different language en_us
structures, and if you want to convert links to point to the
corresponding pages in the target language. Links the same
language across multiple sites. For example, bothwebl-us-en
(Reference CRX Path: en/us)and web2-en (Reference CRX
Path: en) have the same identity: en-us.

Notes about adaptive forms :Inthe Ul and Default
Settings sub-section of the Configuration page, clear the Disable
default language mapping (6.1+) check box. For details, see "UlI
and Default Settings" on page 62. If you are translating adaptive
forms into a custom language, then enter the corresponding default
Adobe language code in this column. This step is required because
adaptive forms support only the locales defined in Adobe
languages.

Reference The path to the content for the language in CRXDE Lite. calfr

CRXPath B |f the CRX content path is similar to

/content/geometrixx/en/products, this should be
similarto en.

B |fthe CRX content path is similar to
/content/geometrixx/us/en/products,this
should be similarto us /en.

Connector The corresponding Connector language code. Select it from the list. | French_
Language For a list and description of Connector language codes, see Canada
"Appendix: Language Codes" on page 252.

Note: Any new language you add is not automatically displayed in the Bulk Translation wizard or in
Sidekick. For the language to be displayed there, you must add it to the relevant team profile, as
described in "Configuring Team Profiles" on page 115.

4. Repeat steps 2 and 3 for any additional languages to add.
5. You can modify the values for any other languages in the list.

6. You can drag-and-drop the languages on this page to modify the order in which they are displayed in
the list of languages for the users.

7. When you are done, click Save Configuration at the bottom of the page.
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5 Configuring the Connector 5.2.1 Adding Custom Connector Languages and Codes

This language configuration will be displayed in the Bulk Translation wizard and when accessing the
Connector from Sidekick.

b To delete alanguage so that it will no longer be displayed in the Bulk Translation wizard and when
accessing the Connector from Sidekick, click the corresponding Del button. A confirmation message
box is displayed before the language is deleted.

Tip: To prevent displaying the confirmation message box each time you delete a language mapping,
clear the Confirm before delete check box.

¥ To export the language settings to an XML file, click Export at the bottom of the page. The Connector
downloads the XML file.

5.2.1 Adding Custom Connector Languages and Codes

The Connector SDK includes a list of pre-defined languages and language codes. If your company wants
to use an additional language that does not have a corresponding Connector language and code, then you
can create a custom Connector language and language code support.

However, your company will be sending content to a translation management system (TMS) that does not
support your new language code. Therefore, you must contact both Lionbridge Connector Support and the
translation provider so that they can map your language codes to those supported by the TMS.

Recommendation: Use standard Connector language codes. For a list and description of Connector
language codes, see "Appendix: Language Codes" on page 252.
1. Toadd a custom language, do one of the following:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.

2. Inthe navigation pane on the left, navigateto /etc/ctctranslation/ctaddlanguages.
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5 Configuring the Connector

5.2.1 Adding Custom Connector Languages and Codes

3. Select the sample language node, and copy and paste it as a new node.

& Seveal -

Creale.. = Deletz Copy Caslz M

Jetg/ ctetransiation/ ctaddlanguages/SI-LK

& [ chent

@ [ cloud @ Delete

@ Ul_ShowOptions
teamprofies

4. Rename the new node, and change the values of the Code and Name properties.

=& ctaddanguages
F

21 PageOptions

28 profiles

Properties

Nama =

L.
Consale i

Type \alue Protected

Access Control Replcation Build Infa

1@5

41 [2] legback xmi

String D&E false

=& ctecontig

ZG:I_unn

Siring Punj J5 false

.ﬂ-‘ debug
4 B teamproties
_-H-‘ Ispheys
& B erypt
= B licensskeys
] udum
4 (L) dashiboards
2 ) designs .
_-Ha docs
o i atm-hook w | | M=

3 jerprimaryType

Name Atu... & true

Type String v | value Muli | () acd (@) Clear

5. Inthe CRXDE Lite Menu, click Save All.
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5 Configuring the Connector 5.3 Configuring which Components and Properties to Send Out for Translation

The new language code is now available for selection in the Language Mapping page, which is described
on "Configuring Connector Languages" on page 86.

@ Language Mapping
LANGUAGES
] Confirm before delete m
Group Base CRX Path: Hame Identity Reference CRX Path - onnector ¢£.¢-
Language
Afrikaans M - |
: Mva =
EM Buildin ar ar ar
Orama
EM Buildir ar_ge ar_ae ar_pe
Panjabi
EM Buildin ar bh ar bh ar bh
Pashto
EM Buildin o dz
Polsh
EM Buildi ar_eg ar_eg ar_eg
Portuguese
EM Buildin ar il il -
Portuguese_Brazil

EM Buwildir Br_ig Br_ig ar_ig

Punjabi_Pakistan
Quechua
Quechua_Peru
Rhaeto_Romance

Romanian

EM Buildin ar_jo ar_jo ar_jo

I
]
I
]
I
]
{

EM Buildin
EM Buildi ar_lIk ar b ar Ib
EM Buildim ar_ma ar_ma ar_ma

EM Buildir a AP Y BF OFF

s Romanian_Moldova
EM Buildin ar_ga ar_ga ar_ga

Russian
EM Buildin
E¥ Bl Russian_Moldava
EM Buildi ar_tn ar tn ar tn

Russian_Ukraine
Sami

EM Buildin ar_ye ar_ye ar_ye

EM Biuildir He = -

5.3 Configuring which Components and Properties to Send Out for
Translation

The content of an Adobe Experience Manager page is created from a collection of page components. A
component has different properties, which are types of fields. Y ou must configure which components and
properties the Connector can send out for translation.

Note: This is not required when sending out adaptive forms, Content Fragments, i18n dictionaries, and
tags for translation.
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To configure which components and properties the Connector sends out for
translation:

1. Click Admin Tools > Component Mapping in the Lionbridge Connector rail to open the Component
Mapping page. For information on opening the Lionbridge Connector rail, see "Configuring the
Connector" on page 35.

G‘j Component Mapping
CONFIGURED FIELDS FOR TRANSLATION SORT BY: |PROPERTY
(Total:341] Property Name | Select to Delete | Component -
() cten
[Jteundation/componantsformisiat
] sctonye
[[] dam/components/assetedisceformistar
[toundation/componentsformistart
:‘ allowCloseComments
[ seciaimorum compensntamntatarum
[] allowDeleteComments
D;m:lal forumd componantshbsforum
] allowDenyComments
|_|ml:,i=| forurmd componentshbaforum
L
[ egor | mpor [kt | [ removear |
T P e e YO TS . ’*—""’-‘* -
IO ELIE FOR TR SOM P T LU X ol o 4

For information on using this page to subscribe to email notifications when new components are added,
see "Subscribing to Email Notifications about New Fields and Components" on page 98.

The Configured Fields for Translation section at the top of the page displays all the components and
properties that are currently configured for the Connector to send out for translation.

2. Optional. You view a list organized either by property, or by the component.

i To view the list organized by property, in the Sort By field, select Property. Thisis the default
setting.

# To view the list organized by component, in the Sort By field, select Component.

3. Optional. You can instruct the Connector to collect all properties that are in a specific component for
translation. Similarly, you can instruct the Connector to collect all components that have a specific
property for translation. You can also remove any component or property from the list, so that the
Connector does not collect it to send for translation.

& |f you are viewing the list organized by property, then the properties are displayed in alphabetical
order. Each component that has this property is displayed underneath it. The components are listed
alphabetically by path.
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= Toinstruct the Connector to send all components with a specific property for translation, click the
corresponding Set for all components button. The list under the property updates, and the
Connector displays [ALL] instead of a list of all components.

Note: When selecting components to instruct the Connector to send digital asset properties for

translation, click the corresponding Set for all components button, so that the Connector
displays [ALL] instead of a list of all components. Additional steps are required to configure

translation settings for digital assets. For details, see "Configuring Translation Settings for Digital
Assets" on page 132.

= To remove a component from the list for a property, select the corresponding check box and click
Delete. This prevents the Connector from sending out for translation this property in this
component.

# If you are viewing the list organized by component, then the components are displayed in alphabetical
order. Each property in a component is displayed underneath it. If there are any properties displayed
in all components, these are at the top of the list, under [ALL].

= Toremove a component from the list, so that the Connector does not send it out for translation,
select the corresponding check box and click Delete.

= To remove a property under a component from the list, so that the Connector does not send out
that property for translation when it is in that component, select the corresponding check box and
click Delete.

4. Optional. To remove the mapping for all configured components, click Remove All.

5. Optional. You can export as an XML file the list of fields that the Connector sends out for translation.
Click Export at the bottom of this section. The Connector downloads the file, fields4trans.xml.

6. Optional. You canimportan XML ora CSV file:

# You can import a previously exported XML file that is in the same format as
fields4trans.xml, described above. This is useful for restoring backed-up properties.

# You canimporta CSV file with comma-separated property names. The Connector will add the
properties in this file to all components.

Note: The Connector recognizes both ComponentPath and PropertyName as headers and

not as actual data.

To import afile:

a. Click Import at the bottom of this section.

Lionbridge Connector for Adobe Experience Manager Installation and Page 95
Configuration Guide

Version 4.0.2 October 6,2020



5 Configuring the Connector 5.3 Configuring which Components and Properties to Send Out for Translation

The Select a file to upload dialog box opens.

Select a file to upload : (XLS5 or CSV file)

Browse... | No file selected,

import pages from transiation job  From: | Last twe weeks | *4

b. Click Choose File.

c. Inthe browser dialog box that opens, navigate to the XT.S or CSV file to import, select it, and click
Open, or similar, to close the browser dialog box.
The Select a file to upload dialog box displays the path of the file you selected.
d. Click Upload to upload the file.
The Connector imports the file and updates the configured properties and components.
7. Optional. To add a string to a property name to instruct the Connector either to send that property for
translation or to avoid sending that property for translation, click Property Patterns.
ot 0 o LTI e e e £ R o5 A P
[ Epot |t | Dk [ R |

Patierns for property names Supports tag {lgnoreCase} in fronl of a value

" T e T e e S s

Prefo: of property name indicales translation needed Comma-separated values

Including in property name indicate:s translation neesded Comma-separated values

Suffcc of property name indicates translaton neadad _omma-separated values
Prefo: of property name indicates MO transiation needed Comma-separated values
Including in propery name indicates NO ranslation N

needed a-separated values
Sufix of propedy name indicales NO franslaen neaded na-separated values

=

The Patterns for property names subsection is displayed. Add tags to configure one or more of the
settings below.

Note: The tags are not case sensitive.

Setting Description
Prefix of property name indicates The string at the beginning of a property name indicating
translation needed that translation is required.
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Setting Description

Including in property name indicates The string in the middle of a property name indicating that
translation needed translation is required.

Suffix of property name indicates The string at the end of a property name indicating that
translation needed translation is required.

Prefix of property name indicates no The string at the beginning of a property name indicating
translation needed that translation is not required.

Including in property name indicates no | The string in the middle of a property name indicating that

translation needed translation is not required.
Suffix of property name indicates no The string at the end of a property name indicating that
translation needed translation is not required.

8. Optional. Inthe Collect Fields for Translation from Path section, you can add additional properties
to the list that the Connector can send out for translation.

a. Inthe Site path field, specify the highest-level folder that contains the component with the properties
you want to include.

= Click the arrow at the end of the field |-, browse to the folder, and click Select.
- Enter the CRX path of the folder in the following format: /content /www/us/en.
b. Click Collect.
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The Connector searches all components and finds the string-type properties (fields) for all items.
When it is done, the Connector displays the lists of properties in the specified folder in the Collected
Possible Property Fields for Translation list. Under each property, the Connector displays the
path of the component where it is located. To the right, the Connector displays the sample value of
the string and underneath it, the path of origin of the sample value.

Property name __ Component path

 EEE

Sample property value

Path of sample property value

aationType

allowEditing
analyfics Provider

author

Blegarehive

campaignpath

c. Selectthe check boxes for all the properties you want the Connector to send out for translation.
d. Click Add checked.

These property fields are now displayed in the Configured Fields for Translation section at the top of
the page.
In the Collected Possible Property Fields for Translation section, you can also perform the following
actions:

¥ To clear all selected check boxes, click De-select all.
¥ To select all check boxes, click Select all.

¥ To subscribe to email notifications when new components are added to your site, click Set alarm. For
details, see "Subscribing to Email Notifications about New Fields and Components" on page 98.

5.4 Subscribing to Email Notifications about New Fields and
Components

If you are planning to add new components in the future, you can subscribe to receive email notifications
when new components are added to your site or when previously deleted components are added back. In
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these scenarios, you receive an email notification listing the new components, and you can then configure
the Connector to send out the new properties for translation.

Subscribing to email notifications about new fields and components is recommended in the following
scenarios:

B |f you want to collect a lot of content for translation, for example, if you are still building your site.

B [f you are planning to add new components in the future. When new components are added, the
specified user receives an email notification listing the new components.

1. Click Admin Tools > Component Mapping in the Lionbridge Connector rail to open the Component
Mapping page. For information on opening the Lionbridge Connector rail, see "Configuring the
Connector" on page 35.

@ Component Mapping

CONFIGURED FIELDS FOR TRANSLATION SORT BY: | PROPERTY
(Total=341) Property Name | Select to Delete | Component

)

) st
Dhurun:lnr.-mnpnndnls'fam-s'.wt
(] sctnype
l—luln-mmpnnlnls-mbcdhw'inrm‘:hn
I:Ihurﬂa'.iur.'mnpnncﬂufam's‘.m
(] sowcisecomnents
[seiatterumicompensnishbstarum
) swsesecormens
Dmual.iummmmpannnmrbafluu'n
alipwUenyl ommen et all components
low DenyC ts Set for all

[[lascialforum/cemponants/hiaforum
L

[ Soot | impor | Dok | [ Removers | Froperty Fairms
o e 'FWF?EWHW'.'&QW e SR SR S Fo—_yr- ST ¥

For information on using this page to configure which properties and components to send out for
translation, see "Configuring which Components and Properties to Send Out for Translation" on page
93.

2. Click Set alarm.

The Setup alarm for new fields dialog box opens.

Setup alarm for new fields

Sie path to search | {content/gecmetrixx:_mobile/en

Emeail address 1o Hﬂ[lr}' | 5rp|tq@e:.:3mp|e.:c_m
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3. Inthe Site path to search box, type in the path to the content for which to receive email notifications
when new components are added.

4. Inthe Email address to notify box, enter the email address that will receive email notifications when
new components are added under the specified path.

5. Click Save.

Every hour, the Connector searches for and collects new components for translation. Whenever the
Connector collects new components, it sends an email notification to the specified email address. The
email notification is similar to the following:

From: claytabletga@gmail.com [mailto:claytabletgal@gmail.com]
To: smith@example.com

Subject: Found 2 new Properties

Found 2 new added Properties.

1) Property Name: jcr:description

Value:

Component: foundation/components/form/text

Path:
/content/geometrixx/en/toolbar/feedback/jcr:content/par/0002

2) Property Name: options
Value:
Component: foundation/components/form/dropdown

Path:
/content/geometrixx/en/toolbar/profiles/edit/jcr:content/par/d

ropdown

6. After you receive this email notification, return to the Component Mapping page, and click Load
alarm fields.
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The Collected Possible Property Fields for Translation list displays the collected properties.

Sample property value

] D e P it of S@amiple property value

aationType

allowEditing
author

Blogarchive

campaignpath

7. Select the check boxes for the properties to add, and click Add checked.

This configures the Connector to send out the selected properties for translation.

5.5 Configuring Translation Providers and License Keys

Lionbridge Connector Support generates the license keys for you using the license ID number you entered
in the Translation Platform section of the Configuration page. For details, see "Translation Platform" on
page 44. You then configure these license keys in the LSP & Keys page.

Important - Keys: The Connector always initiates calls to the Clay Tablet Platform. However, the
license keys enable establishing a secure, discrete connection between the Connector instance and the
Platform. Do not duplicate these keys or install them on multiple Adobe Experience Manager Author
Server instances, because this is a violation of the License Agreement. Using the same keys on multiple
Adobe Experience Manager Author Server instances will cause the Connector to behave unexpectedly,
which can result in lost translation content, orphaned projects, and inaccurate translation status reports.
Lionbridge will support technical issues caused by duplicating or incorrectly installing keys only on a time
and materials basis.

Inthe LSP & Keys page:

® If you are upgrading your Connector installation from version 3.x to 4.x, you must migrate the license
keys for your current translation providers to the new license server. For detailed instructions, see
"Migrating a License Key" on page 102.
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H You can add a license key for a new translation provider. For detailed instructions, see "Adding a New
License Key" on page 105.

® You can edit a license key for a current translation provider. For detailed instructions, see "Editing a
License Key" on page 108.

Note: You must migrate a license key to the new license server before you can edit it.

Tip: To delete a license key, open it for editing, as described in "Editing a License Key" on page 108, and
then click Delete.

5.5.1 Migrating a License Key

If you are upgrading your Connector installation from version 3.x to 4.x, you must migrate the license keys
for your current translation providers to the new license server. To obtain your new license keys, contact
Lionbridge Connector Support. For details, see page 12.

Note: During the upgrade process, after the Connector migrates all your previous license keys, it
automatically removes those keys.

To migrate alicense key:

1. Click Admin Tools > LSP and Keys in the Lionbridge Connector rail to open the LSP & Keys page.
For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.

The LSP & Keys page opens.

© LSP & Keys
RATIO
Hame Source Account Platform Account Support Quote  Is Freeway? s SDLTMS? Migration
AEM Freeway Provider techdoc-aem-freewsy-producer cti-testing-platform 8 28 m
AEM MT Provider techdoc-aem-mi-producer cit-testing-platform T
ucensexers RN
Mame  Source Account Platform Account Support Quote s Freeway? s SOL TMS? IR

https-/'eqs. us-east-1 amazonaws com 44 W017338
nps Veqs. uS-85581-1 AMAZONA WS COM 44 60037
hitps:sqs. us-sast-1.amazonaws. com 443017

ftechdoc-asm-mi-producer
cit-testing-pattorm
techdoc-aem-freeway-producer

ok it P g . el gosis, b teismn P P g o

The Legacy Keys Migration section at the top of the page displays the following information about the
translation providers that were configured in an earlier version of the Connector.
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2.

Column | Description
Name The name of the translation provider as it is displayed when users send content for
translation.
Source The legacy license key of the translation provider, which was generated for you by
Account Lionbridge Connector Support.
Platform | The key to the Clay Tablet Platform, which was generated for you by Lionbridge
Account Connector Support.
Support Indicates whether this translation provider supports providing a quote before starting a
Quote translation job.
Is Indicates whether this translation provider is Lionbridge Freeway.
Freeway?
Is SDL Indicates whether this translation provider is SDL TMS.
TMS?
Migration | Indicates the migration status of this legacy license key:
B |fthis column is blank, this key is ready for migration, because Lionbridge Connector
Support has generated a replacement license key.
B [fthis column displays a red check mark ( ? ), this key is not ready for migration,
because either:
i Lionbridge Connector Support has not generated a replacement license key.
# Areplacement key was generated, but it has already been used.
Contact Lionbridge Connector Support for assistance. For details, see page 12.
E |f this column displays Migrated, then this key has already been migrated to the
replacement key.

When Lionbridge Connector Support has created new license keys for you, the Migration column is
blank, and the Migrate button is displayed in the row for the translation provider.

Note:If arred question mark is displayed in the Migration column, this means that there is no new
license key for the corresponding translation provider. Contact Lionbridge Connector Support for
assistance. For details, see page 12. If the translation provider is no longer relevant, and you do not
want to migrate its license key, you can click the Remove button to remove it from the list.

In the row of the translation provider to migrate, click Migrate.
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In the Legacy Keys Migration section of the page, Migrated is now displayed in the Migration
column for the migrated translation-provider key. The LSP and License Keys section of the page dis-
plays the replacement license key.

© LSP & Keys

LEGACY KEYS MIGRATION

Name Source Account Platform Account Support Quote  Is Freeway? s SDL TMS?  Migration
AEM Freeway Provider techdoc-aem-freeway-producer cit-testing-platform B8 e Migrated m
AEM MT Provider techdoc-aem-mi-producer cit-festing-platform ? m
Harme Source Account Platform Account supportQuote 15 Freeway? ssoLTns? - [ECEN
AEM Freeway Provide techdoc-aem-freeway-producer cit-platforme-testing- ug-2ast- 1 &4 £8 m
hitps-ifsgs us-easi-1. amazonaws com/S511 54481 TEEACT-0A_JH_AEM-gueue-techdoc-aem-freeway-producer
hitpa:fictt-platform-testing-us-east-1.83. amazonaws. com/CT-0A_JH_AEMAechdoc-aem-freeway-producer

AT W U YV W S ey S )

Column Description

Name The name of the translation provider as it is displayed when users send content for
translation.
Source The new license key of the translation provider, which was generated for you by

Account Lionbridge Connector Support.

Platform The key to the Clay Tablet Platform, which was generated for you by Lionbridge
Account Connector Support.

Support Indicates whether this translation provider supports providing a quote before starting a
Quote translation job.

Is Indicates whether this translation provider is Lionbridge Freeway.

Freeway?

Is SDL Indicates whether this translation provider is SDL TMS.

TMS?

H Forinformation on adding a new license key, see "Adding a New License Key" on page 105.

B Forinformation on editing information about a license key displayed in this section, see "Editing a
License Key" on page 108.
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3. Repeat step 2 for each translation provider to migrate. Click Remove to remove the license key for any
obsolete translation providers that you do not want to migrate.
When you are done, the Legacy Keys Migration section is no longer displayed. All current license
keys are displayed in the LSP and License Keys section of the page.
After you migrate multiple translation providers, the Default LSP dropdown list is displayed at the top of
the LSP and License Keys section of the page.

4. Optional. Select your default translation provider and click Save.

Defaull LSP, | - Sesct — h Save '
Mame — Select — \ '
AEM Freews AEM Freeway Provider  way-produg
My LSP My LSP Elagel-lesl-
"y e - -."-_\
AN TSAY S e

5. Optional. To export and download the information in the LSP and License Keys section as an
XML file, click Export.
6. Optional. The AWS URLs section displays a list of URLs used by the Clay Tablet Platform, which is

hosted on AWS (Amazon Web Services). This is useful if you are using a proxy server to control the
network traffic, so that you can whitelist these URLs. Click Re-Check to update this list.

Note:If the Connector displays errors about checking LSP keys when sending out content for
translation, then instead of whitelisting the entire address, exclude the key names from the URL. For
example,enterctt-platform-prod-us-east-1/*.

5.5.2 Adding a New License Key

You can add a new license key, for example, if you add a new translation provider.

To add anew license key:

1. Click Admin Tools > LSP and Keys in the Lionbridge Connector rail to open the LSP & Keys page.
For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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The LSP & Keys page opens.

© LSP & Keys
LSP AND LICENSE KEYS
Hame Souree Apciant Platfarm Account Suppor Duets 1& Freaway? & SOL TMS? + m

hitpe.eqs. us-east-1.amazonaws. com: 44 4017338054696 echdoc-aem-mi-producer
hiips eqs us-2asi-1 amazonaws com 443 S044544/cti-testing-platform
hitps.sgs. us-cast-1.amazonaws. com: 44 W0 17336094696 echdoc-aem-freeway-producer

Note:Ifthe Legacy Keys Migration section is displayed at the top of the page, you must migrate the
license keys for translation providers that were created in an earlier version of the Connector. For
detailed instructions, see "Migrating a License Key" on page 102.

2. Inthe LSP and License Keys section, click the Add button in the top-right corner.

The New Provider dialog box opens.

New Provider x

LSP Mame: |
LSP Type |G|:n|:nc W [J5upport Quote

Licenzse Key = gaject — - |m

Translation Status:

Key Alag

Key Password Hidden, Enter bo (re)sel El.sc blank m

3. Specify the following licensing information:

Field Description

LSP Name | The name of the translation provider that will be displayed when users send content for
translation.

LSP Type | Your translation provider, if displayed. If your translation provider is not displayed, then
select Generic. The type of translation provider determines whether additional

configuration is required.
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Field Description

Support This check box indicates whether this translation provider supports providing a quote
Quote before starting a translation job.

License The license key of the translation provider, which was generated for you by Lionbridge
Key Connector Support. To populate the list of available license keys, click Retrieve and

select the license key for the translation provider.

Note: After a key has been configured, you cannot select it again for use. It is displayed
in the drop down list as unavailable, in gray.

Troubleshooting:

B If keys are not displayed in the dropdown list, verify that you entered the license ID in
the Translation Platform section of the Configuration page, as described in
"Freeway Config" on page 46.

H |fkeys are still not displayed, you may need to configure a proxy server, as described
in "Network Configuration" on page 43.

Translation | Optional. A custom translation-status value that will be displayed in the page list of the

Status Globalization Tool for all pages translated by this provider.

B Asingle value, such as MT (for machine translation) or HT (for human translation).

B A paired value, which is a value-title pair, with the — | — separator, for example 1 - | -
HT, where 1 is the value stored in a custom page property, while HT is the value
displayed in the Globalization Tool.

This value will be stored in a custom page property that you create. For instructions, see

"Creating a Page Property to Store Custom Translation-Status Values" on page 160.

Key Alias These fields, check box, and corresponding Test button are required only with the
optional content encryption and decryption feature, which is available only when using
Key the Clay Tablet Translation Connector for SDL TMS or the Clay Tablet Translation
Password | Connector for Lionbridge Freeway. For detailed instructions, see page 113.

Use blank

4. When you are done, click Add.

If there are multiple translation providers, the Default LSP dropdown list is displayed at the top of the
LSP and License Keys section of the page.
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5. Optional. Select your default translation provider and click Save.

Defaull LSP: | — Sedact — '
Hame Esﬂ :
AEM Freewe AEM Freeway Prowider way-produc
My LSP My LSP stageZ-lesl-

I e T . f\

6. Optional. To export and download the information in the LSP and License Keys section as an
XML file, click Export.

7. Optional. The AWS URLSs section displays a list of URLs used by the Clay Tablet Platform, which is
hosted on AWS (Amazon Web Services). This is useful if you are using a proxy server to control the
network traffic, so that you can whitelist these URLs. Click Re-Check to update this list.

Note:If the Connector displays errors about checking LSP keys when sending out content for

translation, then instead of whitelisting the entire address, exclude the key names from the URL. For
example, enterctt-platform-prod-us-east-1/*.

5.5.3 Editing a License Key

You can edit information for an active license key, for example, if you want to change the name of the
associated translation provider as it is displayed to users when sending out content for translation or when

viewing the status of a translation job.

To edit license key information:

1. Click Admin Tools > LSP and Keys in the Lionbridge Connector rail to open the LSP & Keys page.
For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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The LSP & Keys page opens.

© LSP & Keys
1sp anp ucense kEYS (SR
Narme Souree Aceount Platform Account Support Quote  Is Freeway? sSOLTS? -+ [ESHN
AEM Freeway Provide techdoc-aem- freeway.-producer cit-platform-testing-us-east-1 H] = m
hitps isgs us-easi-1.amazonaws ComSS 11 54481 TEEICT-0A _IH_AEM-gueue-techdoc-aem-freeway-producer
hitpa-ficit-platform 1951"1; us-2ast-1.83.amazonaws com/CT. UII'L_J'I_F'\':L'.EEI'GSZ aem-freeway-producer
' - g, .'\"v'"“‘“\ J ‘u—".‘._ *‘ \,#—’---\“ - r-u__hw_\ J- o

Note:If the Legacy Keys Migration section is displayed at the top of the page, you must migrate the
license keys for translation providers that were created in an earlier version of the Connector. For
detailed instructions, see "Migrating a License Key" on page 102.

The LSP and License Keys section displays all license keys that are available for editing.

2. Toeditalicense key in this section, click the corresponding Edit button.
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The Edit Provider dialog box opens.

Edit Provider x
LSF Mame: AEW Freaway Provider
LSP Type Generic - ] Support Quote
License Key | techdoc-aem-freeway-producer b m
Key JSON

{

“prccounteyvid™: “techdoc-sem-freeway-producer™,

“accouniType”™ “producer,

“chentid™ "CT-0A"

“accountid™: “JH_AEM",

“platformid™ “cti-platform-lesting-us-easi-17,

“iamUser: “CT-0A&_JH_AEM",

“publicKey™: "AKMINGETZRICCIHVCCO",

“privateiey”: "QEZI2ATVNShg=vTCpAwZ4BciudH mDBdgZ +KirQk2 420K S MakkRDmcE pkESnH Y 3™

“gueusType™ “505°,

“slorageType™ "S53°

“spurceCueweURL": “hitps./sgs us-sast-1_amazonaws. comSS511 54481 TERICT-04 _JH_AEM-queue-techdoc-pem-
freeway-producer”,

“argetQueuelRL": “hitps:isqs us-east-1 amazonaws com/55 1154481 TER ctt-platform-testing-us—easl-1-target-queus”

“encodingScheme™ “PER_CLENT"

H

Test

Transiaton Status:

Key Alas

Key Password.  Hidden, Enter to (re)sel [Juse biank
=

3. Edit any of the following licensing information:

Field Description

LSP Name | The name of the translation provider that is displayed when users send content for
translation.

LSP Type | Your translation provider, if displayed. If your translation provider is not displayed, then
select Generic. The type of translation provider determines whether additional
configuration is required.

Support This check box indicates whether this translation provider supports providing a quote
Quote before starting a translation job.
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Field Description
License The license key of the translation provider, which was generated for you by Lionbridge
Key Connector Support. To select a different license key, click Retrieve and select the

license key for the translation provider.

Note: After a key has been configured, you cannot select it again for use. It is displayed
in the drop down list as unavailable, in gray.

Troubleshooting:

H |fkeys are not displayed in the dropdown list, verify that you entered the license ID in
the Translation Platform section of the Configuration page, as described in
"Freeway Config" on page 46.

B |fkeys are still not displayed, you may need to configure a proxy server, as described
in "Network Configuration" on page 43.

Key JSON | The license key information in JSON format. In general, you should not modify this text,
which should be retrieved automatically from the license server. However, if your
firewall setting blocks access to the license server, you may need to input it manually.
For assistance, please contact Lionbridge Connector Support, as described in "How to
Contact Lionbridge Connector Support" on page 12.

If you modify this text, click Test beside the Key JSON box. A message box indicates
whether this key passed the test.

Translation | Optional. A custom translation-status value that will be displayed in the page list of the

Status Globalization Tool for all pages translated by this provider.

® A single value, such as MT (for machine translation) or HT (for human translation).

B A paired value, which is a value-title pair, with the — | — separator, for example 1 - | -
HT, where 1 is the value stored in a custom page property, while HT is the value
displayed in the Globalization Tool.

This value will be stored in a custom page property that you create. For instructions, see

"Creating a Page Property to Store Custom Translation-Status Values" on page 160.

Key Alias These fields, check box, and corresponding Test button are required only with the
optional content encryption and decryption feature, which is available only when using
Key the Clay Tablet Translation Connector for SDL TMS or the Clay Tablet Translation
Password | Connector for Lionbridge Freeway. For detailed instructions, see page 113.

Use blank

4. When you are done, click Update.
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If there are multiple translation providers, the Default LSP dropdown list is displayed at the top of the
LSP and License Keys section of the page.

5. Optional. Select your default translation provider and click Save.

Defaull LSP | - Select — ’
o e

AEM Freewe AEM Freeway Provider wWay-produc
My LSP My LGP Blagez lesl-

"""‘ﬂ & andl. ~._".“-_“-_-

6. Optional. To export and download the information in the LSP and License Keys section as an
XML file, click Export.

7. Optional. The AWS URLs section displays a list of URLs used by the Clay Tablet Platform, which is
hosted on AWS (Amazon Web Services). This is useful if you are using a proxy server to control the
network traffic, so that you can whitelist these URLSs. Click Re-Check to update this list.

Note:If the Connector displays errors about checking LSP keys when sending out content for
translation, then instead of whitelisting the entire address, exclude the key names from the URL. For
example, enterctt-platform-prod-us-east-1/*.
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5.5.4 Configuring Translation Providers and License Keys when Installing a New or
Updated Connector

5.5.4 Configuring Translation Providers and License Keys when
Installing a New or Updated Connector

When you install a new or updated Connector package, you must reconfigure your translation providers
and keys. If your keys are displayed in gray and you cannot select them when you attempt to retrieve them,
please contact Lionbridge Connector Support to request releasing your license keys. For details, see "How
to Contact Lionbridge Connector Support" on page 12.

LSP AND LICENSE KEYS
Defaul LSP — Select — | s |
Hame Source Account Platform Account Is Freeway? - “
Fresway DH-AEMSE-AWS-FW-producer ci-target-2011 - m
Machine Translation Dbl -AEMSE- AW S-producer ci-target-2011 En
Translation Provider 2 DM-AEMSE6-AYWS-2-producer ci-target-2011 m
LSP Name Translation Provider 2

LSP Type Generic o :l"'-l.;:::- rt Quole

-

5.6 Configuring Content Encryption and Decryption (Lionbridge
Freeway and SDL TMS only)

Note: This feature is available only when using the Clay Tablet Translation Connector for SDL TMS or the
Clay Tablet Translation Connector for Lionbridge Freeway.

You can generate your own keys to encrypt and decrypt content you send for translation from the
Lionbridge Connector for Adobe Experience Manager ("Connector for Adobe Experience Manager") to
either:

B the Clay Tablet Translation Connector for SDL TMS ("Connector for SDL TMS")

B the Clay Tablet Translation Connector for Lionbridge Freeway ("Connector for Freeway")

Before translation:

1. The Connector for Adobe Experience Manager uses the generated keys to encrypt the content once it
is ready for translation.
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2. The Connector for Adobe Experience Manager sends the encrypted content via the Clay Tablet
Platform to the Connector for SDL TMS or to the Connector for Freeway.

3. Either:

# The Connector for SDL TMS uses the generated keys to decrypt the content before sending it to
SDL TMS.

# The Connector for Freeway delivers encrypted content to Freeway.

After translation:

1. Relevantto SDL TMS only. The Connector for SDL TMS uses the generated keys to encrypt the
translated content once it is ready to send back to Adobe Experience Manager.

2. The Connector for SDL TMS or the Connector for Freeway sends the encrypted content via the Clay
Tablet Platform to the Connector for Adobe Experience Manager.

3. The Connector for Adobe Experience Manager uses the generated keys to decrypt the content before
sending it to Adobe Experience Manager.
This feature is currently supported only if either:

H The translation connector is the Connector for Freeway and the Add-On for Lionbridge Freeway is
installed.

B The translation connector is the Connector for SDL TMS and the Add-On for SDL TMS is installed.

Note about Lionbridge Freeway: Contact your Lionbridge Freeway account manager to arrange
sending your keystore to the Connector for Freeway. This enables Lionbridge to decrypt content after
delivery to Freeway and encrypt content before delivering translated content.

To configure this option:

1. Click Admin Tools > Configuration in the Lionbridge Connector rail to open the Configuration
page. For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on
page 35.

2. Scrolldown to the Encryption Keystore section.

OMAL) ENCRYT M EE} F
Path Civwork\aem\5.6.1\cte_data\ctctranslation_data\crypt\citkeystore
Password LTI
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a. Inthe Path field, enter the file path of the encryption keystore.
b. Inthe Password field, enter the keystore password.
c. Click Test to test the password.

A message box indicates whether the password passed the test.
3. Click Admin Tools > LSP and Keys in the Lionbridge Connector rail to open the LSP & Keys page.

4. Inthe LSP and License Keys section, click Edit next to the translation provider.

a. Do one of the following:

= |f your translation provider is Lionbridge Freeway and the corresponding add-on is installed, then
inthe LSP Type dropdown list, select Lionbridge Freeway. Thisindicates that your

translation connector is the Connector for Lionbridge Freeway.

R I P s e i R S e

R
LSP Type Lm*budge Fresway

e T T T tl’k"m#"‘ﬁl

= |f your translation provider is SDL TMS and the corresponding add-on is installed, then in the
LSP Type dropdown list, select Ye s. This indicates that your translation connector is the

Connector for SDL TMS.

. ST e PR i P
3 E S

=T o —_ L S S L
LEF Type SDL TMS - I
B L NS o _‘—Luw"r-&-_w"\-\.h.w“u_..‘ IR T

s

-

b. Inthe Key Alias field, enter the name for identifying a key within the keystore.

c. Inthe Key Password field, enter the password for securing the key. This ensures that even
someone who can authenticate against the keystore cannot read an individual protected key entry.

d. Touse ablank password, select the Use blank check box.
Note: Select this check box if there is no password for the key. The Java keytool utility, which you
use to generate the encryption key, supports blank passwords. In this case, the keystore password
unlocks the key.

For more information about the LSP & Keys page, see "Editing a License Key" on page 108.

5. Click Update to save your changes.

5.7 Configuring Team Profiles

A team profile defines a set of Connector users who are allowed to send content out for translation from the
specified source languages, to the specified target languages, using the specified translation providers.
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To create a team profile:

1. Click Admin Tools > Team Profiles in the Lionbridge Connector rail to open the Team Profiles
page. For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on
page 35.

The Team Profiles page opens, displaying any team profiles that have already been created.
2. Inthe top-right corner of the page, click Add.

The page expands, displaying the Profiles section.

Source Target LsP
Larguage trmmees

Paths | +

community-community-wdivt -

campaign-doudservice hd

3. Specify the following information about the team profile:

Field/Column | Description

Name The name of the team profile.

Source Select the check boxes of the source languages in which team members can send

Language out content for translation. The list of available languages is based on the
configured languages. For details, see "Configuring Connector Languages" on
page 86.

Warning: Do not include languages from different groups in a single team profile,
because submitted jobs will fail. For example, if you use the rollout feature to
submit jobs, then the Connector removes items from the job and it stops, with an
error message that the source asset is not found.
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Field/Column

Description

Target
Language

Select the check boxes of the target languages for which team members can send
out content for translation. The list of available languages is based on the
configured languages. For details, see "Configuring Connector Languages" on
page 86.

Warning: Do not include languages from different groups in a single team profile,
because submitted jobs will fail. For example, if you use the rollout feature to
submit jobs, then the Connector removes items from the job and it stops, with an
error message that the source asset is not found.

LSP

Select the check boxes of the translation providers to which team members can
send out content for translation. The list of available translation providers is based
on the configured translation providers. For details, see "Configuring Translation
Providers and License Keys" on page 101.

Adobe
Experience
Manager Users

Select the check boxes of the Adobe Experience Manager users to include in the
team profile.

Adobe Experience Manager users are identified by their display names. If a
display name is not configured for an Adobe Experience Manager user, the email
address is displayed instead.

Adobe Select the check boxes of the Adobe Experience Manager groups to include in the

Experience team profile.

Manager

Groups

Paths If one or more paths are specified, then team members can send pages for
translation only if the content is in these paths.
B To add a path, click the plus icon ® and navigate to the path, and then click

Select.
B Toremove a path, select it and then click the minus icon =.
Note: This feature is supported only for pages. It is not supported for digital
assets, tags, and dictionaries (i18n items).
4. Click Save.

5. You can also perform the following optional actions on this page:

# To export the team profiles and settings as an XML file, click Export in the top-left corner of this page.
The Connector downloads the file, teamprofiles.xml.

# To update the list of team profiles, click Refresh in the top-left corner of this page.
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5.8 Configuring Adobe Experience Manager User Permissions for Translation

Users

# To edit an existing team profile, select the team profile in the list, and in the top-right corner of the
page, click Edit. Then follow the instructions in steps 3 and 4 above.

i To delete a existing team profile, select the team profile in the list, and in the top-right corner of the
page, click Delete. A message box confirms that you want to delete the team profile. Click OK to

continue.

5.8 Configuring Adobe Experience Manager User Permissions for
Translation Users

You configure user permissions in the Permissions tab of the User Admin page on your Adobe
Experience Manager instance. In your browser, navigate to /useradmin on your Adobe Experience

Manager instance to open this page.

Suppose that your Adobe Experience Manager instance has the following user groups:

® Translation Submission

B Translation User

B Translation Admin

Users assigned to these groups can send content for translation as follows:

User
Group

Bulk Translation

Blueprint Rollout

Sidekick

Translation
User

Users can send content
only to the Translation
Queue. The required user
permissions are Read,
Modify,Create,and
Delete.

Translation
Submitter

Translation
Admin

Users can send content
either to the Translation
Queue or directly out for
translation. The required
user permission is Read.

Users can send content
only to the Translation
Queue. The required user
permissions are: Read,
Modify,Create,and
Delete.

Users can send content only to
the Translation Queue. The
required user permissions
are:Read,Modify,
Create,andDelete.

Users can send content either to
the Translation Queue or directly
out for translation. The required
user permissions are: Read,
Modify,Create,and
Delete.
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Tip: Ensure that you set up the correct permissions for this group in the Folder and Permissions section
of the Configuration page. For detailed instructions, see "Folder and Permissions" on page 49.

5.9 Configuring Connector Search Agents

The Connector can use a search agent to collect pages for translation in the Bulk Translation wizard. The
Connector installs the following pre-configured agents:
B Page agents:

# Get current page

# Get all children pages

# Get current page and all children pages

B Tagagent: Get current and child tags
® j18n-dictionary agent: Get 118n

You can create additional custom search agents to find any kind of content in your site for translation.

To make acustom search agent available to the Bulk Translation wizard:

1. Write a search agent as a Java class and upload it.

This Java class should implement the PageSearchProcess interface. It should use the following
method: public List<CollectedPage> collectPagesd4Translation(String
searchRootPath, Session session, PageManager pageManager).

This requires the Connector for Adobe Experience Manager API, which includes sample code. To
request this API, contact Lionbridge Connector Support, as described on page 12.

2. Upload the search agent you just created. You can do this either by including this in the Connector for
Adobe Experience Manager package you install, or you can install it separately using the Apache Felix
Web Console, which you accessat /system/console/components onyour Adobe
Experience Manager instance.

3. Click Admin Tools > Search Agents in the Lionbridge Connector rail to open the Search Agents
page. For information on opening the Lionbridge Connector rail, see "Configuring the Connector" on
page 35.

The Search Agents page opens, displaying the pre-configured agents.

4. Click Add in the top-right corner of the page.
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Connector Queue
The page expands to display the Add a New Page Search Agent section.
@ Search Agents
I“"«.L L |.,|1_|. _.L
[ A
Mams Agent Clags
Get curramt page com claytablet cgS cictranslaton. Sea ':""-_.‘E"l Currant® 3;5;-EEFII|"-". CE8g
Get all childrer pages Com Clay tablet o5t clclranslation Sears 'i,‘e" t Chilldrer P.i;:-i.ﬂéal chProcess
urren! page and al chidren pages m claytablet oqs clciranslation Searchi gent PageChildrenSearchProcess
Har
Class
F——
R 0T

5. Inthe Add a New Page Search Agent section, add the following information:

# Name: The name that will be displayed for the custom agent in the Search using agent dropdown

list in the Bulk Translation wizard.

# Class: The Java class for the custom agent.

6. Click Test.

A window opens where you enter an Adobe Experience Manager folder path. The Connector then calls
the new agent class to search the path you entered. This tests whether the Connector can call the new

agent and search successfully for pages.

7. Ifthe testis successful, click Add at the bottom-right corner of the page to add the custom agent to the

user interface of the Bulk Translation wizard.

5.10 Scheduling Translation Jobs to Send Out Content from the

Translation Queue

You can create a schedule that sends out translation jobs from the Translation Queue. The schedule
defines the parameters for these jobs, including source and target languages, which content items to
include, and when to send out the jobs. You can create multiple schedules, each with a different set of

parameters for the translation jobs it creates.
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To create a schedule that sends out translation jobs from the Translation
Queue:

1. Click Admin Tools > Queue Scheduler in the Lionbridge Connector rail to open the Queue
Scheduler page. For information on opening the Lionbridge Connector rail, see "Configuring the
Connector" on page 35.

@ Queue Scheduler
UEUE SCHEDUL
Hame Actve  Submission Type ltem Type Paih Fiter Source Filter Target Fiter * En
2. Click Add.
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Queue

The page expands to display the Queue Schedule box, where you can create a schedule for translation

jobs.

@

QUEVE SCHEDULES
Hame Active

QUEUE SCHEDULE

Hame:

Description
Translation notes:

Modificabon Emails:

PO Reference:

fem Type:
Path Fillere:

Submission Type
Source Language Filers.

Target Languages Fikers:
Translation Job Name:

Choose LSP:

Schedule

Submission Type

DF‘nges DTN o5

[CBuk Wizard || Globakzation Tool [ |Sidekick [ |TF [JTouch Ul []Redout Process [ |Rollout Events [ ] Publsh Process [ ]Publish Events [ |Others

Queue Scheduler

[bam Type: Path Filter Source Filter

[Jiten Dictionaries []TF Assets [ |DAM Assets

QueueScheduler_{date:yyyy-MM-dd H4:mm:ss z} ({totallterns})

— Salect LSP —

w
Timezone: | (GMT-5:00) AmericaHavana e

Minutes Hours  []an Days [ ]an

o 12 24 38 L] 0 12 1 13 25
1 13 il 37 45 1 13 2 14

2 14 % 3 50 2 14 3 15 7
3 15 g kel 51 3 5 4 16

4 15 Fi:} 0 52 4 15 5 17 el
5 17 i} 41 53 5 17 ] 18

] 18 30 42 54 [ 13 ) 19 31
7 14 31 43 55 7 13 ] 20

8 20 32 44 56 3 20 9 21

] 21 33 45 57 g 2 10 ol

1 2 34 4% 58 10 2 11 i}

11 23 35 47 59 11 23 12 24

Target Fiker

Months [ ]ar

January
February
March
April

May

June:

July
August
September
October
November

December

Add

£ Active
] Quote cnly
Deadiine: 7 Days

Weekdays [ |ar

Sunday
Manday
Tuesday
Wednesday
Thursday
Friday
Saturday

I =

3. Enter the following information and settings for the translation jobs that this schedule sends:

Setting

Description

Name

Your name for this schedule, which
sends out translation jobs from the
Translation Queue.
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Setting

Description

Active

Select this check box if the schedule is
active, which means that it creates
translation jobs based on the
parameters and schedule you define
below.

Description

Additional information about the
translation jobs created by this schedule.
This is stored in the
CQJobDescription attribute inthe
XML that the Connector sends to the
translation provider.

Quote only

Select this check box to inform the
translation provider that you want to
receive a quote before the translation
process starts.

Note: This check box is displayed only if
the selected translation provider is
configured to support providing a quote
before the translation process starts.

Deadline / Days

The number of days requested for
receiving the translated item back from
the translation provider.

Translation notes

Enter any additional information about
translation jobs created by this schedule.
This information is sent to the translation
provider as a comment in the metadata
of the translation package.

Notification Emails

Enter one or more email addresses that
will receive notification when the content
leaves Adobe Experience Manager and
when it returns to Adobe Experience
Manager. Use a comma to separate
multiple email addresses.

PO Reference

The purchase order reference number
for this translation job.
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Setting Description
ltem Type Select one or more of the following

check boxes to specify the types of
content items to include in translation
jobs created by this schedule:

Pages: Web pages.

Tags: Metadata assignedto a
content item within Adobe
Experience Manager (usually a
page), which act as keywords or
labels attached to that content item.
i18n Dictionaries: Texts and their
translations in a CQ5 Translator
dictionary.

TIF Assets: Translation files
packaged and sent to the Translation
Queue by Adobe's Translation
Integration Framework (TIF). These
files are packaged in Adobe
Experience Manager TIF's own
format.

DAM Assets: Digital assets.
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Setting Description
Path Filters Optional. Enter the base path of content

items to include in translation jobs

created by this schedule:

B To separate multiple base content
paths, use a comma (, ) separator,
for example:

'/content/webl/"' ,
'/content/web2/"

B To exclude a base content path, add
an exclamation mark (! ) prefix, for
example: ' ! /content/webl/"'

B To substitute a wildcard as part of the
path, use an asterisk (*), for
example: '*/1ibs/"' ,

"1*%/app/"'
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Setting Description
Submission Type Select one or more of the following

check boxes to specify how the items to

include in translation jobs created by this

schedule are submitted to the

Translation Queue:

H Bulk Wizard: The items (including
pages, i18n dictionaries, and tags)
were submitted to the queue from the
Bulk Translation wizard.

B Globalization Tool: The pages were
submitted to the queue from the
Translation tab of the Globalization
Tool.

B Sidekick: The pages were submitted
to the queue from the Sidekick.

H TIF: The pages were submitted to the
queue from Adobe's Translation
Integration Framework (TIF).

® Touch Ul: The pages were
submitted to the queue from the
Translate Content page in Adobe
Experience Manager's Touch-
Optimized Ul. Relevant only for
Adobe Experience Manager versions
6.3 and higher.

B Rollout Process: The pages were
submitted to the queue by the
CTCRolloutTranslation
workflow, which is part of your
company's rollout configuration.

E Rollout Events: The pages were
submitted to the queue from a rollout
event, based on your company's
rollout configuration.

H Publish Process: The pages were
submitted to the queue by the Add
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Setting

Description

Published Page to
Translation Queue stepin
your workflow, based on your
company's Connector configuration.

® Publish Events: The pages were

submitted to the queue from a publish
event, based on your company's
Connector configuration.

B Others: The pages were submitted to

the queue in another submission
manner, such as a custom pipeline.

Source Language Filters

Optional. By default, the schedule sends
content items out for translation in all
available source languages. However,
you can use this field to restrict the
source language(s) of the content items
in the translation job. Enter comma-
separated language names, as they are
defined in the Language Mapping
page, described in "Configuring
Connector Languages" on page 86.

Target Language Filters

Optional. By default, the schedule sends
content items out for translation into all
available target languages. However,
you can use this field to restrict the target
languages of the content items in the
translation job. Enter comma-separated
language names, as they are defined in
the Language Mapping page,
described in "Configuring Connector
Languages" on page 86.
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Setting

Description

Translation Job Name

By default, the names of the translation
jobs created by this schedule have the
following format:
QueueScheduler

{date:yyyy-MM-dd HH:mm:ss

z} ({totalltems}).However,

you can use any of the following tags to

change the format:

B {sourcelanguage}:The
language name, as it is defined in the
Language Mapping page.

B {targetLanguage}:The
language name, as it is defined in the
Language Mapping page.

B {contentType}: Thetype of
content items, which is one of the
values listed in Content Type,
described above.

B {totalItems}:The total number
of content items in the translation job.

B {date:yyyy-MM-dd}:Any
format defined in Java's
SimpleDateFormat class. For
details, see :
https://docs.oracle.com/javase/7
[apiljavaltext/SimpleDateFormat.html

Choose LSP

If multiple translation providers are
defined for your company, select the
translation provider to whom you want to
send this translation job.
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Setting Description
Schedule Specify the days and times to send out a

translation job from the Translation

Queue.

B Minutes: Highlight the minute
components of the times to send out a
translation job. For example, to send
translation jobs every 15 minutes, you
can highlight 00,15, 30,and 45.To
highlight multiple values, press and
hold the Ct r1 button.

B Hours: Highlight the hour
components of the times to send out a
translation job. The hour components
are based on a 24-hour clock. For
example, to send translation jobs at 9
a.m. and 9 p.m., you highlight 9 and
21. To highlight multiple values,
press and hold the Ct r1 button. To
highlight all hour components, select
the corresponding All check box.

" Days: Highlight the day components
of the dates to send out a translation
job. For example, to send translation
jobs on the 1st and 15th days of the
month, you highlight 1 and 1 5. To
highlight multiple values, press and
hold the Ct r 1 button. To highlight all
day components, select the
corresponding All check box.

B Months: Highlight the month
components of the dates to send out
a translation job. For example, to
send translation jobs in January and
July, you highlight those months. To
highlight multiple values, press and
hold the Ct r 1 button. To highlight all
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Connector Queue

Setting Description

month components, select the
corresponding All check box.

B Weekdays: Highlight the weekdays
to send out a translation job. For
example, to send translation jobs on
Mondays and Thursdays, you
highlight those weekdays. To
highlight multiple values, press and
hold the Ct r 1 button. To highlight all
weekdays, select the corresponding
All check box.

4. Click Add.
The schedule is added to the Queue Scheduler list at the top of the page.

Gj Queue Scheduler

|

Hame Active  Submission Type Hem Type Path Filter Source Fiter Target Filier +

Anociher schedule Publish Event Page el geameliio - ould oo en

AX
EpEP

My schedule Buk Wiz ard Page content'c ommunity-compenents/en

This list displays the following information about the schedules in the list:

# Name: Your name for the schedule.

# Active: A green dotindicates that the schedule is active.

# Submission Type: How the items in translation jobs created by this schedule are submitted to the
Translation Queue. For a list of submission types, see the previous step.

“ Item Type: The types of content items to include in translation jobs created by this schedule. For a list
of item types, see the previous step.

i Path Filter: The base path of content items to include in translation jobs created by this schedule.

# Source Filter: If the schedule sends content items in all available source languages, this is blank. If
the schedule is restricted to specific source language(s), this displays the comma-separated
language names, as they are defined in the Language Mapping page, described in "Configuring
Connector Languages" on page 86.

# Target Filter: If the schedule sends content items for translation into all available target languages,
this is blank. If the schedule is restricted to specific target languages, this displays the comma-
separated language names, as they are defined in the Language Mapping page, described in
"Configuring Connector Languages" on page 86.
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5. You can do one of the following:
# To add another schedule, click Add, and enter the information described in step 3, above.
# To edit an existing schedule, click the corresponding edit icon . After you edit the schedule, click
Update to save your changes.
# Todelete, a schedule, click the corresponding delete icon . A message box confirms that you
want to delete the schedule. Click OK.

5.11 Configuring the Service Components

You can configure how frequently the Connector checks for processing, sending, and receiving
translations.

B ThectcPrepareService agentcontrols the frequency that the Connector checks for processing
translations.

B The ctcUploadService agentcontrols the frequency that the Connector checks for sending and
receiving translations.

To configure these agents:

1. Ifthe Adobe Experience Manager Web Console Components page is not already open, then in
your browser, navigateto /system/console/components onyour Adobe Experience

Manager instance to openit.
This page displays all components alphabetically, by name.

2. Scroll down to locate one of these Connector components in the list:
& com.claytablet.cg5.ctctranslation.impl.CTCPrepareServicelmpl

& com.claytablet.cq5.ctctranslation.impl. CTCUploadServicelmpl

3. Inthe Actions column, click the corresponding Configure button |~ |.
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The configuration dialog box for the service opens.

CTCPrepareService 4

CTCFreparaService configuration
scheduler.penod.name 0

scheduler.period.description (scheduler.period
scheduler.concurrent.name

scheduler.concurrent.description (scheduler.concurrent]
configuration Information
Persistent [dentity (PID) com.claytablet.cgf.ctctranslation.impl. CTCPrepareServiceImpl
Configuration Binding Unbound or new configuration

4. Inthe scheduler.period.name field, you can edit the frequency of this task.
# The default value of the ct cPrepareService agentis 30 seconds.
# The default value of the ct cUploadService agentis 60 seconds.

You can change this value to meet your particular requirements.
5. Click Save to save your changes.

6. If desired, repeat steps 2-5 for the other agent.

5.12 Configuring Translation Settings for Digital Assets

You can send digital assets for translation from the Bulk Translation wizard or the Globalization Tool.
Adobe Experience Manager stores digital assets in the following location: /content /dam.

The Connector can send digital assets for translation when they are under a correctly configured language
root, for example: /content/dam/geometrixx/en/icons/office-building.png.For
more information, refer to "Preparing Assets for Translation" in the Adobe Experience Manager
documentation, at: https://docs.adobe.com/docs/en/aem/6-3/author/assets/managing-assets-touch-
ui/preparing-assets-for-translation.html.

You configure translation settings for digital assets in the Ul and Default Settings section of the
Configuration page, which is described in "Ul and Default Settings" on page 62:

¥ To configure sending the properties of the asset metadata for translation, you select the Translate
Asset Metadata check box.

Important: You must configure the asset properties to send for translation in the Component
Mapping page, in the same way that you configure other component. After you click Collect for an
asset to add it to the component list, you must click Set for all components to send all components
with a specific property for translation. For detailed instructions, see "Configuring which Components
and Properties to Send Out for Translation" on page 93
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5 Configuring the Connector 5.13 Creating a Custom Asset Handler

P To configure sending the actual asset for translation, such as the JPG or PDF file, you select the
Translate Asset Binary check box.

Note: When the Connector sends the actual asset for translation, it sends the original rendition. There
may be multiple renditions of an asset, for example, there may be multiple versions of an image with
different resolutions, such as for Web and print. For more information, refer to "Managing Renditions" in
the Adobe Experience Manager documentation, at: https://docs.adobe.com/docs/en/aem/6-
3/author/assets/managing-assets-touch-ui.html#Managing%20Renditions.

Depending on whether you select one or both check boxes, the Connector will generate either one or two
items from one asset in a job. Each item will be listed in the job details.

Tip: You can create a custom asset handler that modifies the translation settings of specific asset types,
such as digital assets. For details, see "Creating a Custom Asset Handler" on page 133.

5.13 Creating a Custom Asset Handler

You can create a custom asset handler that modifies the translation settings of specific asset types. This
can be useful, if for example, you want to change settings for a type of digital assets that you send for
translation. For example, suppose that when you translate video subtitles, you do not want to use the
Language Mapping configurations to convert the path of the source subtitle text files to the path of the
target files. Instead, you want the translated video subtitle text files to be in the same location as the source
video subtitle text files, but you want to change the name of the translated subtitle files.

In this scenario, you can now create a custom asset handler to configure a custom path mapping for
converting source paths to target paths. For example, you can convert
/content/dam/wwww/us/en/../video/subtitle/12345 us en xxxxx.txtto
/content/dam/wwww/us/en/../video/subtitle/12345 fr fr xxxxx.txt,
insteadofto /content/dam/wwww/fr/fr/../video/subtitle/12345 us en
XXXXX.txt
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5 Configuring the Connector

To create acustom asset handler:

5.13 Creating a Custom Asset Handler

1. Click Admin Tools > Asset Handlers in the Lionbridge Connector rail to open the Custom Asset
Handlers page. For information on opening the Lionbridge Connector rail, see "Configuring the

Connector" on page 35.

@ Custom Asset Handlers

Marme Assel Types Assel Pathis)

Handler Class

2. Click Add in the top-right corner of the page to add a new custom asset handler.

The New Asset Handler dialog box opens.

MNew Asset Handler

3. Inthe Name field, enter the name for the new custom asset handler.

4. Inthe Asset Types section, select the check boxes of the asset types for which this asset handler is

relevant.

5. Inthe Path Filters box, you can specify the base content path of the assets for applying this custom
handler. By default, the value is /, so itis relevant to all paths.

& To specify multiple base content paths, use a comma (, ) separator between the paths, for example:

/content/webl/ , /content/web2/.
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# Toexclude a base content path, use an exclamation mark ( ! ) prefix, for example:
!'/content/webl/.
# To substitute a wildcard for part of a base content path, use an asterisk ( * ), for example:
*/1libs/or ! */app/.

6. Inthe Handler Class field, enter the full class name of your custom asset handler, as instructed by
Lionbridge Connector Support. For details, see "How to Contact Lionbridge Connector Support" on
page 12.

Note: You must also deploy your handler bundle to Adobe Experience Manager.

7. Inthe Extra Configurations box, enter any additional configuration for this custom handler, such as
XML or JSON.

8. Click Add to save your changes and close the dialog box.

5.14 Configuring Advanced Settings in CRXDE Lite

You can use CRXDE Lite to configure the some Connector options. CRXDE Lite (Content Repository
Extreme Development Environment Lite) is embedded into Adobe Experience Manager. It enables you to
perform standard development tasks in the browser. For more information about CRXDE Lite, refer to
the Adobe documentation, at: https://helpx.adobe.com/experience-manager/6-
4/sites/developing/using/developing-with-crxde-lite.html. If you have a different version of Adobe
Experience Manager, you can navigate to the correct version of the documentation from that page.

You can use CRXDE Lite to configure the following Connector options:

B "Configuring How the Connector Handles Special Characters" on page 136

E "Configuring Custom Content Types" on page 140

B "Configuring the Rollout Feature" on page 141

E "Enabling Content Collection from Blueprint Pages" on page 148

B "Configuring the TMX to Include the Original Translation" on page 149

B "Excluding Properties from Translation" on page 150

B "Excluding Child Nodes from Translation" on page 151

H "Configuring All Jobs to Pause" on page 153

B "Configuring Catching Pages from Publish Events to the Translation Queue" on page 154
H "Configuring which Properties of i18n Dictionary Items and Tags to Collect for Translation" on page 155

H "Disabling the Cache Service" on page 156
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5 Configuring the Connector 5.14.1 Configuring How the Connector Handles Special Characters

5.14.1 Configuring How the Connector Handles Special Characters

You can configure how the Connector handles special characters. This is important because it determines
how special characters are displayed for your translators.

Background

The Connector exports your content from Adobe Experience Manager and sends it for translation as XML
files. A valid XML file cannot contain any of the special characters listed in the table below. Instead, a valid
XML file must use the following entity references to represent special characters:

Special Character | Represented by This Entity Reference
< &lt;

> &gt;

& &amp;

! &apos;

" &quot;

Escaping is the term that describes creating valid XML by converting any XML special characters to their
entity references.

How does Adobe Experience Manager handle special characters?

There are two types of text within Adobe Experience Manager:
B plain text

B rich text, which can contain HTML formatting, links. etc.

You can use CRXDE Lite to view how Adobe Experience Manger stores content.
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5 Configuring the Connector 5.14.1 Configuring How the Connector Handles Special Characters

CRXDE Lite handles special characters differently, depending on whether they are in a plain text title, or a
rich text paragraph.

Geometrixx

RACKET > **

?

Plain text

ONE SIDE, NO START, NO END. PERFECT. ** BRACKET < AMPERSAND &)

Rich text

¢ GET THE GEOMETRICX APP
All things Geometiio, amytime

From it's infinite exterior to it's incalculable interior, the circle just is

B |n plain text, CRXDE Lite does not escape special characters. It displays them as the actual characters.
For example, it displays & as &.

B |n rich text, CRXDE Lite escapes special characters. It displays them as their corresponding entity
references. For example, it displays & as &amp; .

How does the Connector handle special characters?

When the Connector prepares content for translation, it packages all content into XML translation files. This
necessitates escaping all special characters into their corresponding entity references. However, the
Connector does not differentiate between plain text (which displays the actual special characters) and rich
text (which displays the entity references instead of the special characters). Therefore, the Connector
escapes all special characters.

As a result, the rich text that the translator receives may contain a combination of special characters and
entity references.

For example:

Suppose that the rich-text paragraph contains the text that is rendered as follows in the CRXDE Lite
viewer: &.

CRXDE Lite actually stores this rich-text content as its corresponding entity reference: samp; .

When the Connector processes this rich-text content to create XML files to send out for translation, it
escapes this content as follows:

Lionbridge Connector for Adobe Experience Manager Installation and Page 137
Configuration Guide

Version 4.0.2 October 6,2020
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® & becomes &amp;
B amp; remains amp;
As aresult, this content is escaped twice (once by CRXDE Lite and then by the Connector).

The Connector then stores this contentas samp ; amp ; in the XML translation file, which it sends to the
translator.

However, some translation systems cannot handle double-escaped special characters such as
&amp; amp; ora mix of single-escaped and double-escaped special characters.

5.14.1.1 Why Do Translators Encounter Problems with Special
Characters?

Some translation systems can handle double-escaped special characters, such as &amp; amp; , by

displaying them as & or &amp ; . However, some translation systems cannot handle double-escaped
special characters, such as &amp; amp; .

There are several ways to handle this.

Recommendation 1 - Same as Source option

If your translator's translation system supports the "Same as Source" option, then instruct your translator to
select this option. This converts and returns all special characters—actual characters, escaped characters,
and double-escaped characters—as they were received.

However, this feature is not supported by all translation systems or they may not be able to change this
setting. In those scenarios, or if you see a combination of single- and double-escaped characters, consider
one of the following recommendations.

Recommendation 2 - All single encoded

Your translator should handle each type of special character consistently. For example, in the target XML:
B Your translator can return the following special characters as single escaped:

#oglt;

#oagty

#oGamp;

B Your translator can return the following special characters as the actual characters:
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Recommendation 3 - Use CData tags

Changingthe Use CData setting from its default value of fa1lse to t rue. This setting instructs the
Connector to wrap content in CDa t a tags, which prevents the Connector from escaping special
characters, and avoids the scenario of double-escaped characters. However, this setting does not prevent
Adobe Experience Manager from single-escaping special characters in rich text.

Note: The Connector adds and removes the CDa t a tags, so they are not displayed within Adobe
Experience Manager's CRXDE Lite.

Important: If you change this setting, your translators must return the translated contentin CDa t a tags,
just as they received the source content in CDat a tags. They should not run any post-translation scripts to
escape the special characters before returning the content.

Warning: If you change this setting in the middle of a translation job, it can interfere with the integrity of the
translation memory.

For detailed instructions on changing the Use CDat a setting from its default value of false to true,
see "Adding CData Tags to Translation Files" on page 139.

5.14.1.2 Adding CData Tags to Transilation Files

You canchange the Use CData setting from its default value of false to t rue toadd CData tags to
translation files, which prevents your translators from viewing double-escaped special characters, such as
&amp; amp; .

To configure this setting:

1. Do one of the following to open CRXDE Lite:

#  |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/TransOptions.
3. Locatethe Use CData property.
4. Double-click in the Value column, and select t rue from the dropdown list.

5. Inthe CRXDE Lite menu, click Save All.
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The Connector will now automatically wrap every XML translation file it sends out for translationin CData
tags.

5.14.2 Configuring Custom Content Types

When you send content for translation using the Bulk Translation wizard, the Translation Queue, or
Sidekick you can use the content type to filter the content you want to send.

Note: Specifying the content type in Sidekick is available only when working with the Sidekick wizard user

interfaces.

The Connector can also configure routing rules to send content of each type to a different translation
provider.

By default, the Connector includes three content types, which have the following default labels:

B Marketing

B Technical

E | egal

You can change these labels to reflect your company’s needs. For example, you can send all your
marketing content to your translation provider, and all your user-generated content to a machine translation
service. In the Clay Tablet Platform, the Connector can configure content rules based on content types as
follows:

B You can send different content types to different translation providers.
® You can send different content types to different TMSs (translation management systems).
H You can send different content types to different processing profiles within a single TMS instance.

Note: Please contact Lionbridge Connector Support before proceeding. For details, see page 12.

1. Do one of the following to open CRXDE Lite, where you can configure custom content types:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

i |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
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5.14.3 Configuring the Rollout Feature

2. Inthe navigation pane on the left, navigateto /etc/ctctranslation/ctcconfig
ContentTypes.

4% CRXDE Lite
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4 (Joeprins

3 ) ciienteon

text
# L ciientiibs
3 [ cloudservices
# [ J commerce

3 &) ctetransiation
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Legai |
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Repository Information
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3. Inthe Properties tab in the Home tab, double-click in the Value column of the content-type label to
change, and type the new label.

In the CRXDE Lite Menu, click Save All.

Repeat the previous step for each content-type label you want to change.

5.14.3 Configuring the Rollout Feature

If the Rollout feature is enabled, then when users roll out files, the Connector automatically sends them to
the Translation Queue, using your company's default translation settings. There are three settings for this

feature. The setting you choose determines the configuration method you use:

B You can configure the Connector to send all your rollout pages to the Translation Queue.

B You can configure the Connector to send only some of your rollout pages to the Translation Queue,

using a workflow.

B You can configure the Connector to send only some of your rollout pages to the Translation Queue,

using afilter.

Note: The setting determines the configuration method you use.

Important information: Adobe Experience Manager has language-mappings that are included by
default and that cannot be removed. When you roll out pages, the Connector automatically sends all

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 4.0.2

Page 141

October 6,2020
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configured languages, including these defaults, to the Translation Queue. You can configure the
Connector to send only configured languages to the Translation Queue. For more information and detailed
instructions, see "Configuring Default Language-Mapping Settings for the Rollout Feature" on page 146.

Configure the Connector to send all rollout pages to the Translation Queue

1. Inthe Translation Settings section of the Configuration page, select the Catch rollout pages to
[Rollout] Queue check box. For details, see "Translation Settings" on page 51.

2. When creating a Livecopy site, use the default Adobe Experience Manager rollout configuration.

Configure the Connector to send only some rollout pages to the Translation
Queue, using a workflow

Important information for updated Connector installations: For new installations of the
Connector, no additional steps are required. If you are updating your Connector installation from a version
before 2.3.0, you must perform the steps described in "Update the CTCRolloutTranslation workflow" on
page 142 to update the workflow before performing the following steps.

1. Inthe Translation Settings section of the Configuration page, clear the Catch rollout pages to
[Rollout] Queue check box. For details, see "Translation Settings" on page 51.

2. Create your own rollout configuration in CRXDE Lite that includes the
CTCRolloutTranslation workflow. For detailed instructions on creating a rollout config, refer
to the Adobe Experience Manager documentation at: https://helpx.adobe.com/experience-manager/6-
5/sites/administering/using/msm-sync.html#CreatingaRolloutConfiguration.

For adescription ofthe CTCRolloutTranslation workflow, see "Viewing the Rollout Workflow"
on page 198.

3. When creating a Livecopy site, select the rollout configuration you created.

Update the CTCRolloutTranslation workflow

Important: These steps are required only for a Connector installation updated from a version before
2.3.0, and when configuring the Connector to send only some rollout pages to the Translation Queue using
a workflow, as described above.

1. Inyour Web browser, navigateto /1ibs/cq/workflow/content/console.html onyour
Adobe Experience Manager instance to open the AEM WCM page.

2. Locatethe CTCRolloutTranslation workflow. Click to selectit, and then right-click and select
Edit from the context menu.

The workflow opens for editing in a new Web page.
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5 Configuring the Connector 5.14.3 Configuring the Rollout Feature

3. Mouseover the CTC Rollout Translation workflow, right-click, and select Edit from the context menu.

4. Inthe Process tab:

a. Ensurethatthe Processis
com.claytablet.cgb.ctctranslation.workflow.RolloutCTCQueueProc

ess(andnotRolloutCTCTranslationProcess).
b. Selectthe Handler Advance check box.

c. Click OK to close the dialog box.

5. Click Save to save your changes.

Configure the Connector to send only some rollout pages to the Translation
Queue, using a filter

1. Inyour browser, navigate to: /system/console/components onyour Adobe Experience
Manager instance.
The Adobe Experience Manager Web Console Components page opens. This page displays all
components alphabetically, by name.

2. Scroll down to locate the Connector components, whose names all start with com.claytablet.

3. Verify that the following Clay Tablet component is installed and active in Adobe Experience Manager:
com.claytablet.cgb.ctctranslation.impl.CTCRolloutCheckServiceImp
1.

4. Code afilter class to call the following Clay Tablet interface:
com.claytablet.cgb.ctctranslation.service.Rollout.IRolloutTransl
ationFilter. Seethe sample code, at the bottom of this section.

5. Implement the following function:
public boolean catchRolloutToTranslation (
final String bluePrintPage,
final String liveCopyPage,
final Session jcrSession,
final ResourceResolver resourceResolver,
final LiveRelationshipManager liveRelationshipManager,
final CTCPageService ctcPageService,
final CTLogService ctclLogService,

final CTCDataService ctcDataService
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)

6. Ifthe Connector Translation Queue will capture the rollout pages, the function should return a Boolean
value of True.

7. Do one of the following to open CRXDE Lite, where you can configure the Rollout Filter in the Adobe
Experience Manager CRXDE interface:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

i |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# In your Web browser, navigateto /crx/de/index. jsp on your Adobe Experience Manager
instance.

CRXDE Lite opens.

8. Inthe navigation pane on the left, navigate to
/etc/ctcpipelineconfig/ctcRolloutTranslationFilter

9. Create achild note oftype nt : unstructured and give it a human-readable name, for example,
CustomTestFilter.

10. Add the following node properties:
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= &jl:' Sy slam
# [ var
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@ [ ciertibs
i (Jcrude
& & cteaddon_SupportFreewsy
tl ﬂ cleaddon_SupporiieyReused
4 oy ctoaddon_SuppontSDUTMS
= nlﬂl:p';:rellml::rﬁl_q
il | =] cicTransiationPipes xmi
+ || S=ndoutMobificationEmeail formst Ld
i1 [ ] CompletedbatificationEmail format £t Lol fipe Vailie
=) o crcRoliout TranslstonF iter 1 | Active Booean  frue |
] ,ﬁ clalvwerysPagssFiker
il g ctilvaysBlockFiter
| X8 CustomTestFiter |

Propeities Arvess Control Corsole Build Info

1 | mplemertecCiass String comestguru cliiber test C TFiller Test CustomRoloutFiler |

3 jcrprimaryType Meime ntunstruchured

a. Name=Active,Type=Boolean,Value=True

b. Name=ImplementedClass, Type= String,Value = Filter Class name, for example:
com.testguru.ctfilter.test.CTFilterTest.CustomRolloutFilter

11. Inthe CRXDE Lite Menu, click Save All.
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Clay Tablet interface sample code

Note:. The following sample code is also included in the following package, which is in the following
location in CRXDE Lite:
/apps/CTFilterTest/src/impl/src/main/java/com/testguru/ctfilter/te
st/

CTFilterTest/impl/Activator. java. You caninstall this package using the CRX Package
Manager. For detailed instructions on using the CRX Package Manager, see "Installing the Lionbridge
Connector" on page 24.

package com.testguru.ctfilter.test.CTFilterTest;

import javax.jcr.Session;

import org.apache.sling.api.resource.ResourceResolver;

import com.claytablet.cgb.ctctranslation.service.CTCDataService;
import com.claytablet.cgb.ctctranslation.service.CTCPageService;
import com.claytablet.cgb.ctctranslation.service.CTLogService;
import com.day.cg.wcm.msm.api.LiveRelationshipManager;

import

com.claytablet.cgb.ctctranslation.service.Rollout.IRolloutTranslat
ionFilter;

public class CustomRolloutFilter implements
IRolloutTranslationFilter

{

public boolean catchRolloutToTranslation(final String
bluePrintPage,

final String liveCopyPage, final Session jcrSession,
final ResourceResolver resourceResolver,

final LiveRelationshipManager liveRelationshipManager,
final CTCPageService ctcPageService,

final CTLogService ctclLogService,

final CTCDataService ctcDataService )
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Connector Feature

ctcLogService.LogRolloutDebug (" [CustomRolloutFilter] passed
Blueprint page: "
+ bluePrintPage );

ctcLogService.LogRolloutDebug (" [CustomRolloutFilter] passed

w

liveCopyPage page:
+ liveCopyPage );

// Add your own logic here.
if (bluePrintPage.startsWith ("/content/geometrixx/en/blog"))
{
ctcLogService.LogRolloutDebug (" [CustomRolloutFilter]
Blueprint page " +
"is starting with path
[/content/geometrixx/en/blog], ignored.");

return false;

}
else
return true;
// Do not close passed JCR Session and ResourceResolver. Clay

Tablet needs these

// to do more filter calls.

}

5.14.3.1 Configuring Default Language-Mapping Settings for the Rollout
Feature

Adobe Experience Manager has language-mappings that are included by default and that cannot be
removed. If the Connector is configured to send content to the Translation Queue when you roll out files,
then it sends content to the queue for these default languages. You can configure the Connector so that it
sends only content for configured languages to the queue.

To configure this setting:

1. Do one of the following to open CRXDE Lite:
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#  |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation.

3. Ifthe debug node does not exist, then create it.
a. Selectthectctranslation node.

b. Select Create > Create Node from the context menu.

The Create Node dialog box opens.

Creale Node *

Please anter node name and sshact bype.
Mame: debug

Type nEunsiruchunad b

OR Cancel

c. Inthe Name field, enter debug.
d. Inthe Type dropdown list, selectnt : st ructured.
e. Click OK.

4. Right-clickthe /etc/ctctranslation node, and select Refresh from the context menu.

5. Createthe AEM61DefaultLanguageMapping propertyinthe delbug node you just created.
a. Locate and select the debug node you just created.
b. Inthe Name field in the bottom of the right pane, enter AEM61DefaultLanguageMapping.
c. Inthe Type dropdown list in the bottom of the right pane, accept the defaultof St ring.
d. Inthe Value field in the bottom of the right pane, enter disabled.

e. Click Add _

6. Inthe CRXDE Lite Menu, click Save All.
The AEM61DefaultlLanguageMapping isdisplayed at the top of the pane.
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The Connector will now send only configured languages to the Translation Queue when you roll out pages.

5.14.4 Enabling Content Collection from Blueprint Pages

You can instruct the Connector to globally collect content from Blueprint pages using the Pickup Content
from Blueprint Pages CRX setting in CRXDE Lite.

Note: When this feature is enabled, the Connector synchronizes non-translatable properties, such as
images, from a locked component.

How the Pickup Content From Blueprint Pages setting interacts with other
related settings

B This setting is available only when the Select if using Blueprint/Live-copy check box is selected.

B |fthis setting is specified, the Connector always acts as though the Translate Non-Sync'd
Components on this page check box is not selected, even if it is selected. This occurs because only
content from locked components is rolled out from Blueprint pages to live copy pages:

# |n general, during MSM rollout, content from Blueprint pages overwrites the content of locked
components in live copy pages. The Connector retrieves content from the live copy pages and sends
it out for translation. Until the translation returns, the live copy page has the un-localized content from
the Blueprint page.

# However, if there is no MSM rollout or if there is a custom rollout configuration that excludes copying
over the content, then the content from the Blueprint page does not overwrite the content of the
locked components in the live copy page. Live copy pages may contain the old version of localized
content.

In both scenarios, the Connector returns the translated content to the live copy page.

® ThePickupContentFromBlueprintPages LockedOnly page optionin CRXDE Lite

enables the Connector to read properties of Blueprint pages for locked components of live-copy pages
whenthe PickupContentFromBlueprintPages optionissetto t rue. This setting enables

collecting content for translation from locked components.

For descriptions of all the related settings, see "Ul and Default Settings" on page 62.

To enable the Pickup Content From Blueprint Pages setting:

1. Do one of the following to open CRXDE Lite:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.
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& |n your Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/PageOptions.
3. Locatethe PickupContentFromBlueprintPages property.

4. Double-click in the Value column, and select t rue from the dropdown list.

The Pickup Content From Blueprint Pages setting is now enabled. This enables the Connector to
collect content from locked components.

Note: To turn off this setting, repeat the previous steps, but in the last step, select fa 1 se from the
dropdown list.

5. Toforce the Connector to collect content only from locked components, when the
PickupContentFromBlueprintPages propertyissentto true:

a. Inthe same location, create a child note of type nt : unst ructured and give it the following
name: PickupContentFromBlueprintPages LockedOnly.

b. Add the following node properties: Name = Active, Type=Boolean,Value= True.

The Connector can now collect content for translation from locked components only.

6. Inthe CRXDE Lite Menu, click Save All.

5.14.5 Configuring the TMX to Include the Original Translation
By default, when you use the Update TM functionality, the Connector updates the TM (translation
memory) with the following information from the TMX file:

“ the original source content

# the original translated content

# the updated translated content

“ the name of the translation job

i the page path and the property name

You can configure the Connector to also include the original translation returned by the translation provider
in the TMX file.

To configure this setting:

1. Do one of the following to open CRXDE Lite:

Lionbridge Connector for Adobe Experience Manager Installation and Page 149
Configuration Guide

Version 4.0.2 October 6,2020



5 Configuring the Connector 5.14.6 Excluding Properties from Translation

#  |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/TransOptions.
3. Locatethe TMXIncludeOriginalTranslation property.
4. Double-click in the Value column, and select t rue from the dropdown list.

5. Inthe CRXDE Lite Menu, click Save All.

The Connector will now send the original translation returned by the translation provider to the TM.

5.14.6 Excluding Properties from Translation

Youcanusethe TargetPageExcludedProperties propertyinthe
etc/ctctranslation/PageOptions nodein CRXDE Lite to specify any properties in your
content that you want to exclude from being sent for translation. This is useful, for example, if you have a
custom identifier property for each file that you do not want to replicate in the target content.

To exclude properties from translation:

1. Do one of the following to open CRXDE Lite:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

& |n your Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/PageOptions.

3. Double-clickthe TargetPageExcludedProperties property.
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The Edit TargetPageExcludedProperties dialog box opens.

Fdit TargetPageFscludedProperties bt

myProperty

Qi Cancel

In the text box, enter the name of the property to exclude.

To exclude additional properties, click the plus button - .

Click OK.

N o o &

In the CRXDE Lite Menu, click Save All.

5.14.7 Excluding Child Nodes from Translation

Before the Connector sends out content for translation, it copies over the source files to the target location.
in CRXDE Lite:

B Youcanusethe TargetPageExcludedNodes property inthe
etc/ctctranslation/PageOptions node to delete child nodes after copying from the
source to the target.

B Youcanusethe TargetPagePreservedNodes propertyin the
etc/ctctranslation/PageOptions node to exclude child nodes when copying from the
source to the target.

These settings are both useful if you want to exclude certain child nodes from translation while sending
their parent nodes for translation.

To exclude child nodes from translation:

1. Do one of the following to open CRXDE Lite:

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.
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# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/PageOptions.

3. Do one of the following:

# To delete child nodes after copying from the source to the target, double-click the
TargetPagekExcludedNodes property.

The Edit TargetPageExcludedNodes dialog box opens. Click the plus button -+ .

Edit TargetPageExcludedNodes 4

ChildNode

0K Cancel

# To exclude child nodes when copying from the source to the target, double-click the
TargetPagePreservedNodes property.

The Edit TargetPagePreservedNodes dialog box opens. Click the plus button - .

Edit TargetPagePreservedNodes ¥
rep:policy
OK Cancel
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4. Inthe text box, enter the name of the node to exclude.

5. Toexclude additional nodes, click the plus button -+ .
6. Click OK.

7. Inthe CRXDE Lite Menu, click Save All.

5.14.8 Configuring All Jobs to Pause

In CRXDE Lite, you can configure all jobs to pause before the Connector sends them out for translation.
The jobs pause after Preparing status (0%) but before Sending status (1%). This is useful if you

want to review or export reports of content items, or download the XML files before sending them out for
translation.

Note: You can also configure this setting using the Pause job before sending check box in the Ul and

Default Settings section of the Configuration page. For details, see "Ul and Default Settings" on page
62.

To configure this setting:

1. Do one of the following to open CRXDE Lite:

i |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/TransOptions.
3. Locatethe PauseBeforeSend property.
4. Double-clickin the Value column, and select t rue from the dropdown list.

5. Inthe CRXDE Lite Menu, click Save All.
The Connector will now automatically pause every job before it sends it out for translation.

Important: To resume the job and send it out for translation, in the Translation Status page, you must

click Resume for the job. For detailed instructions, refer to the Lionbridge Connector for Adobe Experience
Manager User Guide.
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5.14.9 Configuring Catching Pages from Publish Events to the
Translation Queue

Selecting the Catch Pages from Publish Event to Queue check box in the Translation Settings
section of the Configuration page instructs the Connector to automatically listen to publish events and
add published pages to the Translation Queue. By default, this check box is hidden. To display this check
box, you add the ShowCatchPublishEventPageToQueueInCTConfig propertytothe
/etc/ctctranslation/ctcconfignodein CRXDE Lite.

To display the Catch Pages from Publish Event to Queue check box:

1. Do one of the following to open CRXDE Lite:

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

i |n your Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/ctcconfig.

3. Createthe ShowCatchPublishEventPageToQueueInCTConfig propertyin this node.

a. Inthe Name field in the bottom of the right pane, enter
ShowCatchPublishEventPageToQueueInCTConfig.

b. Inthe Type dropdown listin the bottom of the right pane, accept the defaultof St ring.
c. Inthe Value field in the bottom of the right pane, enter t rue.

d. Click Add .

4. Inthe CRXDE Lite Menu, click Save All.
The ShowCatchPublishEventPageToQueueInCTConfig isdisplayed atthe top of the
pane.

The Connector will now display the Catch Pages from Publish Event to Queue check box in the
Translation Settings section of the Configuration page.
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5.14.10 Configuring which Properties of i18n Dictionary Items and Tags
to Collect for Translation

You can send out i18n dictionary items and tags for translation using the Bulk Translation wizard. For
detailed instructions, refer to the Lionbridge Connector for Adobe Experience Manager User Guide.

® |ni18n dictionary items, by default the Connector sends outthe s1ing: message property.
B |ntags, by default the Connector sends outthe jcr: title property.

In both i18n dictionary and tag items, if there is no source language specified, the Connector now uses the
default title or message as the source:

B Fori18ndictionary items, ifthe s11ng: message property is empty, the Connector now uses the
sling: key property.

B Fortags,inthe jcr: title propertyis empty, the Connector now uses the
jcr:title.<source language> property, forexample, jcr:title.en.

YoucanusethedisableUseDefaultAsSourceForTagsAndI1l8N property to disable this
behavior, which prevents the Connector from using the default title or message as the source if there is no
source language specified.

To prevent the Connector from using the default title or message as the
source if there is no source language specified:

1. Do one of the following to open CRXDE Lite:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/ctcconfig/debug.

3. CreatethedisableUseDefaultAsSourceForTagsAndIl8N propertyinthis node.

a. Inthe Name field in the bottom of the right pane, enter
disableUseDefaultAsSourceForTagsAndI18N.

b. Inthe Type dropdown list in the bottom of the right pane, accept the defaultof St ring.

c. Inthe Value field in the bottom of the right pane, enter any value.
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d. Click Add|Dae].

4. Inthe CRXDE Lite Menu, click Save All.
ThedisableUseDefaultAsSourceForTagsAndIl8N isdisplayed atthe top of the pane.

If there is no source language specified for i18 dictionary items or tags, the Connector will now not use the
default properties as source, when sending out items and tags for translation.

5.14.11 Disabling the Cache Service

The Connector's cache service caches the current user's settings, including:
B user permissions
® allthe AEM groups to which the user belongs (since groups can be nested)

B the available source and target languages

The cache service enables the Connector to obtain the user's setting quickly, without querying Adobe
Experience Manager each time, which is slower. By default, the Connector's the cache service is enabled.

You can disable the Connector cache service by adding the usingCacheService Boolean property
withthe false valuetothe /etc/ctctranslation/debug nodein CRXDE Lite. This forces the
Connector to query Adobe Experience Manager each time for user settings.

To disable the Connector cache service:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the Navigation page, click CRXDE Lite.

# |n the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser, navigateto /crx/de/index. jsp onyour Adobe Experience Manager
instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left, navigateto /etc/ctctranslation/debug.

3. CreatetheusingCacheService property in this node.
a. Inthe Name field in the bottom of the right pane, enterusingCacheService.
b. Inthe Type dropdown listin the bottom of the right pane, selectboolean.

c. Inthe Value field in the bottom of the right pane, enter f£a 1 se to disable the cache service.

Tip: Alternatively, to re-enable the cache service after disabling it, enter t rue.
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d. Click Add|Dae].

4. Inthe CRXDE Lite Menu, click Save All.

TheusingCacheService property is displayed at the top of the pane.

The Connector will now use the specified setting to enable or disable the cache.

5.15 Configuring Advanced Settings in the User Interface

5.15 Configuring Advanced Settings in the User Interface

In the Advanced Settings page, you can configure advanced Connector settings. To open the Advanced
Settings page, click Admin Tools > Advanced Settings in the Lionbridge Connector rail.

The advanced Connector settings are organized into the following sections:

For Detailed
Configuration
Section Description J .
Instructions,
See...
Translation You can create a page property to store custom translation- "Creating a Page
Status status values that are attached to individual pages, for example Property to Store
MT (for machine translation) or HT (for human translation). After | Custom
you associate a custom value with a translation provider (LSP), | Translation-
you can view this value for translated pages in the page list of the | Status Values"
Globalization Tool. on page 160
Prevent You can prevent the Connector from sending pages with certain | "Preventing the
Translation of | properties for translation. Translation of
Pages Pages" on page
161
Report Fields | You specify which fields are available to generate the Field "Configuring
Configuration | Report, which you generate from the Reporting tab of the which Fields Are
Globalization Tool. Available for the
Field Report" on
page 162
Workflow Y ou specify which workflows are available to run on multiple "Configuring
Selections pages, including language copies of these pages, in the Run which Workflows
Workflows tab of the Globalization Tool. Are Available to
Run"on page
164
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5.15 Configuring Advanced Settings in the User Interface

For Detailed
Configuration
Section Description J .
Instructions,
See...
Action You configure which user group has permission to perform "Configuring
Permissions | specific actions in the Globalization Tool. Who Can Use
the Globalization
Tool" on page
165
Prevent URL | If either or both of the Language Conversion (URL "Preventing
Conversions | Reference) and Language Conversion (Content Link) Specific URL and
options are configured in the Translation Settings section of Content-Link
the Configuration page, as described in "Translation Settings" | Conversions"on
on page 51, you can prevent the Connector from converting links | page 168
to specific files or file types.
Skip Y ou can configure which components, or property names of "Skipping
Translation components, will be ignored by the local TM (translation Translations in
with Local memory) when users send content for translation with the Use the Local TM" on
™ Local TM option. This setting prevents the Connector from using | page 170
any previous translations of the specified components that are
stored in the local TM.
Log JCR You specify which JCR properties to write to the log file during "Logging
During During
Translation Translation" on
page 171
Page You specify: "Configuring
Metadata | w \yhich metadata is available for copying to multiple pages, which Page
Configuration including multiole lan ies of th Metadata is
cluding multiple language copies of those pages Available for
B which metadata is available for sending out for translation Copying and
® SEOflags to include in the XML translation files Translation" on
Notes: You can copy metadata to multiple pages from the page 174
Copy Metadata tab of the Globalization Tool. You can send
metadata for translation from the Bulk Translation wizard, the
Translation Queue, and the Translation tab of the Globalization
Tool.
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5.15 Configuring Advanced Settings in the User Interface

For Detailed
Configuration
Section Description J .
Instructions,
See...
Page Y ou specify which metadata fields are available for translation "Configuring
Property and copying to the Page Property Updating tab of the which Metadata
Update Globalization Tool. Fields Are
Configuration Available for
Translation and
Copying" on
page 172
DAM Y ou specify which digital asset (DAM)A metadata is available for | "Configuring
Meta_data _ updating, including multiple language copies of those assets which Digital
Configuration | Note: You can update DAM metadata for multiple assets from As:et 'II\/IE’:acij:ata
is Available for
the DAM Metadata Update tab of the Globalization Tool. Updating” on
page 176
Configuration | You configure the source and target languages and translation "Configuring
for C'atchlng settings for the following options that add published pages to the Trar.mslatlon
Published Translation Queue: Settlngs for
Pages to . Catching Pages
Queue H Catch Published Workflow Pages to Queue to the Translation
H Catch Pages from Publish Event to Queue Queue" on page
Y ou specify both these features by selecting the corresponding 177
check boxes in the Translation Settings section of the
Configuration page. For more information about these
features, see "Translation Settings" on page 51.
Configuration | You configure the paths for adding rollout pages to the "Configuring
for Catching | Translation Queue: Paths for
Rollout Catching Rollout
Pages to Pages to the
Queue Translation
Queue" on page
182

You can perform the following actions on this page:

¥ To save your changes to each section, click the corresponding Save Configuration button.

Note: The settings from each section are saved in a single file.
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P To export your configuration settings as an XML file, at the top of the page, click Export. The Connector
downloads the advancedSettings.xml file.

¥ Toimport a previously exported configuration file:
a. Atthe top of the page, click Import.

The Select a file to upload dialog box opens.

Select a file to upload : (XML file)
Choosa File Mo file chosen

gk | =

b. Click Choose File.
c. Inthe browser dialog box that opens, navigate to the XML file to import, select it, and click Open, or
similar, to close the browser dialog box.

The Select a file to upload dialog box displays the path of the file you selected.
d. Click Upload to upload the file.

The Connector imports the file and updates the configuration.

5.15.1 Creating a Page Property to Store Custom Translation-Status
Values

In the Translation Status section of the Advanced Settings page, you can create custom translation-
status properties that are attached to individual pages, for example MT (for machine translation) or HT (for
human translation). After you associate a custom property with a translation provider (LSP), you can view
this property for translated pages in the page list of the Globalization Tool.

To create custom translation-status properties:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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The Advanced Settings page opens, displaying the Translation Status section at the top of the page.

(@] Advanced Settings

[ Sgort ] “Vopet |

JCR Property for translation status: jcr:TranslabonMethod

| Save Configurafion
N S RN J'i« ‘ _’x'q—-\\ P ol G J’H..! ’

2. Tocreate a JCR property that will hold custom translation-status values, enter it in the JCR Property
for translation status field. For example, enter: jcr: TranslationMethod.

3. Click Save Configuration to save your changes.
A message in red at the top of the page states that the metadata configuration was saved.
This property is attached to pages after they return from translation.

4. To complete the configuration of this feature, you specify values for this property for each translation
provider (LSP). These are the values that will be displayed in the page list of the Globalization Tool.

# For SDL TMS, you specify this value in the Translation Status field of the TMS GUID Config page.
For detailed instructions, see "Installing the Add-On for SDL TMS" on page 25.

# For all other translation providers (LSPs), you specify this value in the Translation Status field of the
LSP & Keys page. For detailed instructions, see "Editing a License Key" on page 108.

5.15.2 Preventing the Translation of Pages

In the Prevent Translation of Pages section of the Advanced Settings page, you can prevent the
Connector from sending pages with certain properties for translation.

To prevent the Connector from sending certain pages for translation:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the Connector 5.15.3 Configuring which Fields Are Available for the Field Report

The Advanced Settings page opens, displaying the Prevent Translation of Pages section near the
top of the page.
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2. Enter the page property or properties that identify pages for the Connector to ignore when sending
content out for translation.

# To separate multiple page properties, use a comma ( , ) separator, for
example: PropertyName, PropertyName[PropertyValuel].

# Tofind all pages that do not have properties, use an exclamation mark ( ! ) prefix, for
example: ! PropertyName [PropertyValue].Forexample, ! PropertyName finds
!PropertyNameA, ! PropertyNameB,and ! PropertyNameC.

# Tofind a page property whose values all contain some letters or numbers, use an asterisk wildcard (
* ) for the property value, for example: PropertyName [Value*], PropertyName
[*Value*].

# Toinstruct the Connector to ignore pages with specific multiple properties, use an ampersand ( & ),
forexample: PropertyNamel [PropertyValuel] &PropertyName?2
[PropertyValue?2].

3. Click Save Configuration to save your changes.

5.15.3 Configuring which Fields Are Available for the Field Report

In the Report Fields Configuration section of the Advanced Settings page, you can configure which
fields are available to include in the Field report. You can generate this report for multiple pages in the
Reporting tab of the Globalization Tool. For instructions on generating this report, refer to the Lionbridge
Connector for Adobe Experience Manager User Guide.

To configure the Field report:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the Connector 5.15.3 Configuring which Fields Are Available for the Field Report

The Advanced Settings page opens. The Report Fields Configuration section of this page lists the
JCR properties that are available for display in the Reporting tab of the Globalization Tool, where you
can select them for inclusion in the generated Field report.

— A .

2. You can add, edit, or delete the JCR properties that are included in the Field report.

W b T e et et o e
REPORT FIELDS CONRGURATION
Suppored tags for JOR Property: {PageTemplate) (PageTypel {TranslationStatus) - ﬂ
Hame JCR Property Header
Title E jeritatle Title '1'-;- “
Page Title pageTitle Page Title "r‘ “
Sub Title subtitle Sub Title +4 BN
Modification Date cq:lastModified Modification Date 1+4 m
Modified By cq:lastModifiedBy Modified By 1“ m
Publish Date cq:lastreplicated Publish Date gy o= |
Publish By cq:lastReplicatedBy Publish By 1‘ J- m
Publhish Action cq:lastRephcationAction Pubhsh Action 1" ‘r “
Tags coitags Tags T4 “

M._'..u’\ s _r\“‘ j e, Mn" N ‘\,r-t—-q.. ﬂ' . r 5 =-._\"L

# ToaddaJCR property, so that itis included in the report, click Add, in the top-right corner of this
section. This adds a blank row at the top of the list. In this row, enter the information about the

property to add.

# To edita JCR property, which modifies the information in the report, edit the corresponding

information in the list.

# To delete a JCR property, so that it is excluded from the report, click Del in the corresponding row. A
message box confirms that you want to delete this field in the report. Click OK to confirm.
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5 Configuring the Connector 5.15.4 Configuring which Workflows Are Available to Run

# You can add the {PageTemplate}, {PageType}, and {TranslationStatus} tags to display the
corresponding information in the report, for example:

REPORT FIELDS CONFIGURATION

Supported tags for JCR I"'r:n".(.-_"_':lcu:"u:ﬂ'plzr.l:: (PageType} (TranslabonState s_:_-) " m
Hame JCR Property Header

Title jer:title Title +4+ R
Page Title pageTitle Page Title 14 m
Template {PageTemplate} Template 1“ 4, m
Type {PageType} Type 14 n
Translation Status {TranslationStatus} Tranmslation Status 1‘ .L n
Publish Date cq:lastReplicated Fublish Date 1' l, m
Publish By cq:lastReplicatedBy Publish By 14 m
Publish Action co:lastReplicationAction Publish Action 1‘ } “
Tags cq:tags Tags 1“ # m

Note: {PageTemplate} and {PageType} are standard fields in Adobe Experience Manager.
{TranslationStatus} is a custom property defined in the Translation Status section at the top of this

page. For details, see "Creating a Page Property to Store Custom Translation-Status Values" on
page 160.

For a list and description of JCR properties, refer to the Adobe Experience Manager documentation,
which is available at: https://docs.adobe.com/docs/en/aem/6-2/develop/components.html.

3. You can use the Move Up and Move Down buttons to modify the order in which the fields are
displayed in the generated report.
4. Click Save Configuration to save your changes.

A message in red at the top of the page states that the Field-report configuration was saved.

5.15.4 Configuring which Workflows Are Available to Run

In the Workflow Selections section of the Advanced Settings page, you can configure which workflows
are available to run against multiple pages in the Run Workflows tab of the Globalization Tool. For

instructions on running workflows against multiple pages, refer to the Lionbridge Connector for Adobe
Experience Manager User Guide.

To configure which workflows are available to run:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the Connector

5.15.5 Configuring Who Can Use the Globalization Tool

The Advanced Settings page opens. The Workflow Selections section of this page lists the work-
flows that are available for display in the Run Workflows tab of the Globalization Tool, where you can
select them to run against multiple pages.
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2. Select the check boxes for the workflows to display in the Run Workflows tab of the Globalization Tool.

3. Click Save Configuration to save your changes.

A message in red at the top of the page states that your workflow selection was saved.

5.15.5 Configuring Who Can Use the Globalization Tool

In the Action Permissions section of the Advanced Settings page, you can configure which user
groups can perform specific actions in the Globalization Tool.

For instructions on using the Globalization Tool, refer to the Lionbridge Connector for Adobe Experience

Manager User Guide.

To configure which user groups can perform specific actions in the

Globalization Tool:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the Connector 5.15.5 Configuring Who Can Use the Globalization Tool

The Advanced Settings page opens. The Action Permissions section at the bottom of this page lists
all the actions that are available in the Globalization Tool.
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Action Permission (Transksbon user group)

Fields Report Translaton User .
Lock Report Translaton Liser |
Caontent Report Translaton User |
Skemap Report Translation Lser [
Translation Report Translation User b
Page Property Update Translation User -
Dl Metadata Update Translaton User |
Activate Translation User ol
Deactvale Translation LUser -
Activate Laber Translation User b
Pape Lock Translaton User .
Papa Uniock Translaton Liser |
Page Versioning Translaton User |
Page Deleting Translation Lser e
Export XML Translation User b
Import XML Translation User -
“opy Metadata Translaton User |
Run Workflow Translation User ol
M= Rallaut Translstion Lser i
WSM Resume Translation User b
WSM Suspend Translaton User .

il et APl N sl A Y

2. Foreach action, you can select the user group whose members can perform the action in the
Globalization Tool. By default, members ofthe Translation User usergroup have permission to
perform each action. For a list and description of user groups, see "Configuring Adobe Experience
Manager User Permissions for Translation Users" on page 118.

Action Description
Fields Report Generating the Field report from the Reporting tab of the Globalization Tool.
Lock Report Generating the Lockreport about multiple pages from the Reporting tab of the

Globalization Tool.

Content Report Generating the Content report about multiple pages from the Reporting tab of
the Globalization Tool.

Sitemap Report Generating the Sitemap report about multiple pages from the Reporting tab of
the Globalization Tool.
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Action Description

Translation Generating the Translation report about multiple pages from the Reporting tab
Report of the Globalization Tool.

Page Property Updating page properties for multiple pages from the Page Property Updating
Update tab of the Globalization Tool.

DAM Metadata Updating metadata for multiple digital assets (DAM) from the DAM Metadata
Update Update tab of the Globalization Tool.

Activate Activating multiple pages from the Activation tab of the Globalization Tool.
Deactivate Deactivating multiple pages from the Activation tab of the Globalization Tool.

Activate Later

Specifying multiple pages to activate later from the Activation tab of the
Globalization Tool.

Page Lock

Locking multiple pages from the Activation tab of the Globalization Tool.

Page Unlock

Unlocking multiple pages from the Activation tab of the Globalization Tool.

Page Versioning

Creating new versions of multiple pages from the Activation tab of the
Globalization Tool.

Page Deleting Deleting multiple pages and the corresponding translated pages from the
Activation tab of the Globalization Tool.

Export XML Exporting the content of multiple pages as XML from the Activation tab of the
Globalization Tool.

Import XML Importing the content of multiple pages as XML from the Activation tab of the
Globalization Tool.

Copy Metadata In the Copy Metadata tab of the Globalization Tool:
B copying metadata to multiple pages
B sending metadata from multiple pages for translation as a single job

Run Workflow Running workflows on multiple pages from the Run Workflows tab of the
Globalization Tool.

MSM Rollout Rolling out changes to multiple pages from the Rollout tab of the Globalization
Tool.

MSM Resume Resuming the Livecopy relationships on multiple pages from the Rollout tab of

the Globalization Tool.

5.15.5 Configuring Who Can Use the Globalization Tool
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5 Configuring the Connector 5.15.6 Preventing Specific URL and Content-Link Conversions

Action Description

MSM Suspend Suspending the Livecopy relationships on multiple pages from the Rollout tab of
the Globalization Tool.

3. Click Save Configuration to save your changes.

5.15.6 Preventing Specific URL and Content-Link Conversions

In the Prevent URL Conversions section of the Advanced Settings page, you can prevent the
Connector from converting links to specific files or file types.

Note: This option is relevant only if either or both of the Language Conversion (URL Reference) and
Language Conversion (Content Link) options are configured in the Translation Settings section of
the Configuration page, as described in "Translation Settings" on page 51.

To prevent the Connector from converting specific URL and content links:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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2.

Configuring the Connector 5.15.6 Preventing Specific URL and Content-Link Conversions

The Advanced Settings page opens, displaying the Prevent URL Conversions section near the top
of the page.
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PREVEMNT URL CONVERSIOMNS
JCR Paths:
Exceplions:

Skip URL Conversions for Node Properties (Format: BaseNodePath|Propertylame )

Save Configuration
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Inthe JCR Paths field, enter the JCR (Java Content Repository) path of specific files or pages. This
prevents the Connector from converting any links to these files or pages.

Tip: You can also enter a file type, to prevent converting all links to files with a specific file type. For
example, you can enter * . 7 pg to exclude all files with that extension.

Notes: Use acomma ( , )to separate multiple entries. Entries are not case sensitive.

In the Exceptions field, enter the JCR (Java Content Repository) path of pages or files to exclude from
the exclusion list, in the JCR Paths field, above. For example, suppose you want to prevent converting
links to all . JPG files, but you want to convert the linkto fi 1ename . jpg: Inthe JCR Paths field,
above, you enter * . jpg; while in the Exceptions field, you enter the pathto fi 1ename. jpg. Use
acomma ( , )to separate multiple entries. Entries are not case sensitive.

Notes: Use acomma ( , )to separate multiple entries. Entries are not case sensitive.
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5 Configuring the Connector 5.15.7 Skipping Translations in the Local TM

4. Inthe Skip URL Conversions for Node Properties field, enter the names of node properties. This
prevents the Connector from converting any URLSs for these nodes. You can exclude either all instances
of a node or only instances of a node for a specified path.

# To prevent URL conversion of a node for all sites, add the / content prefix for to the node
property. For example, to exclude the cq : ma s ter node property from URL conversion for all sites,
enter the base node pathas /content |cg:master.

# To prevent URL conversion of a node for a specific path, specify that path. For example, to exclude
the cq: master node property from URL conversion for the "company A" site, specify
/content/companyA|cg:master.

Tip: To substitute a wildcard as part of the property name, use an asterisk (*). For example, specifying
/content | cqg: * prevents URL conversion for any property whose name starts with cq : for all
sites.

3. Click Save Configuration to save your changes.

A message in red at the top of the page states that the configuration was saved.

5.15.7 Skipping Translations in the Local TM

In the Skip Translation with LocalTM section of the Advanced Settings page, you can prevent the
Connector from using any previous translations of the specified components that are stored in the local TM.
Note: This option is relevant only if user select the Use Local TM option when sending out content for

translation. For more information about this feature, refer to the Lionbridge Connector for Adobe
Experience Manager User Guide.

To prevent the Connector from using any previous translations of the
specified components that are storedin the local TM:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the Connector 5.15.8 Logging JCR Properties During Translation

The Advanced Settings page opens. The Skip Translation with LocalTM section is in the middle of
the page.
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2. Inthe text box, enter either the names of the properties or component properties in the following

formats:
# propertyName
# componentPath|propertyName

Notes:Use acomma ( , )to separate multiple entries. Entries are not case sensitive.

3. Click Save Configuration to save your changes.
A message in red at the top of the page states that the configuration was saved.

5.15.8 Logging JCR Properties During Translation

Inthe Log JCR Properties During Translation section of the Advanced Settings page, you specify
which JCR properties to write to the log file during translation.

To specify which JCR properties to write to the log file:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.

Lionbridge Connector for Adobe Experience Manager Installation and Page 171

Configuration Guide

Version 4.0.2 October 6,2020



5 Configuring the 5.15.9 Configuring which Metadata Fields Are Available for Translation and
Connector Copying

The Advanced Settings page opens, displaying the Log JCR Properties During Translation sec-
tion in the middle of the page.
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2. Inthe text box, enter the JCR properties to write to the log file during translation. Use acomma ( , )
separator to separate multiple JCR properties.
3. Click Save Configuration to save your changes.

A message in red at the top of the page states that the configuration was saved.

5.15.9 Configuring which Metadata Fields Are Available for Translation
and Copying

In the Page Property Update Configuration section of the Advanced Settings page, you can
configure the Connector to translate and copy metadata fields to the Page Property Updating tab of the
Globalization Tool.

To configure which metadata fields will be translated and copied:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the 5.15.9 Configuring which Metadata Fields Are Available for Translation and
Connector Copying

The Advanced Settings page opens. In the Page Property Update Configuration section of this
page, you can specify the parameters of the metadata fields that will be translated and copied to the
Page Property Updating tab of the Globalization Tool.
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2. To specify the parameters of the metadata fields to translate and copy:
a. Click Add, in the top-right corner of this section.
This adds a blank row at the top of the list.

b. Inthisrow, enter the following information:

Column Description

Title The title of the metadata field.

JCR The JCR property of the metadata field, forexample: dc:title.
Property

Input Type The type of metadata field.

Pre- The default value that will be displayed in the Page Property Updating tab of the
Populating Globalization Tool. Enter one value per line.
Value

® Supported format of value for selectionis Di splay Text |Value,for
example:Machine Translation|MT.

® Supported tag of a value for date input: { Today}.

B Supported tag of a value for date and time input: { Now }.

For alist and description of JCR properties, refer to the Adobe Experience Manager documentation,
which is available at: https://docs.adobe.com/docs/en/aem/6-2/develop/components.html.

c. Repeat the previous sub-steps to add rows with additional metadata fields.

3. Click Save Configuration to save your changes.

A message in red at the top of the page states that the metadata-field configuration was saved.
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5 Configuring the 5.15.10 Configuring which Page Metadata is Available for Copying and
Connector Translation

Tips: To edit a set of parameters, edit the corresponding information in the list. To delete a set of
parameters, so that it is excluded from the list of metadata fields, click Del in the corresponding row. A
message box confirms that you want to delete this field. Click OK to confirm.

5.15.10 Configuring which Page Metadata is Available for Copying and
Translation

In the Page Metadata Configuration section of the Advanced Settings page, you can configure:

B which metadata is available for copying to multiple pages, including multiple language copies of those
pages, in the Copy Metadata tab of the Globalization Tool

B which metadata is available to send out for translation by selecting the Translate Metadata check box

in:

# the Options page of the Bulk Translation wizard

# the Translation Queue

# the Translation tab of the Globalization Tool

“ the Translation Options tab of the Translate Content dialog box, available from the Touch-
Optimized Ul (Adobe Experience Manager version 6.3 and higher only

# the LSP and Options tab of the Re-send translation job dialog box

B SEOflags toinclude in the XML translation files

For instructions on copying metadata and sending it for translation, refer to the Lionbridge Connector for
Adobe Experience Manager User Guide.

For instructions on configuring which metadata of digital assets (DAM) is available for updating, including
multiple language copies of those assets, see page 176.

To configure which metadata is available for copying and translation:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.
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5 Configuring the 5.15.10 Configuring which Page Metadata is Available for Copying and
Connector Translation

The Advanced Settings page opens. The Page Metadata Configuration section of this page lists
the JCR properties that are available for selection in the Copy Metadata tab of the Globalization Tool,
where you can copy metadata to multiple pages. You can also send these properties for translation, as
described above.
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2. Toadd the JCR properties as metadata available for selection to copy to multiple pages or to send for
translation:

a. Click Add, in the top-right corner of this section.
This adds a blank row at the top of the list.

b. Inthisrow, enter the following information:

Column Description

Title The title of the metadata.
JCR The JCR property of the metadata, for example: jcr:title.
Property

Translation | Indicate whether the metadata is available only for copying or also for translation.
Select one of the following:

B Yes: The metadata is available for both translation and copying.

B No: The metadata is not available for translation. It is available for copying.

SEOFlag | Specify the SEO flag to include in the XML translation files for this metadata.
Important: To enable this feature, you must specify the Indicate SEO field in
translation file option in the Ul and Default Settings section of the
Configuration page. For details, see "Ul and Default Settings" on page 62.

Order The order for copying or translating the metadata. This is the order in which the
metadata is displayed in the file.

For a list and description of JCR properties, refer to the Adobe Experience Manager documentation,
which is available at: https://docs.adobe.com/docs/en/aem/6-2/develop/components.html.
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5 Configuring the Connector 5.15.11 Configuring which Digital Asset Metadata is Available for Updating

c. Repeat the previous sub-steps to add rows with additional metadata.

3. Click Save Configuration to save your changes.
A message in red at the top of the page states that the metadata configuration was saved.

Tips: To edit a JCR property, edit the corresponding information in the list. To delete a JCR property, so
that it is excluded from the list of available metadata, click Del in the corresponding row. A message box
confirms that you want to delete this field in the report. Click OK to confirm.

5.15.11 Configuring which Digital Asset Metadata is Available for
Updating

Inthe DAM Metadata Configuration section of the Advanced Settings page, you can configure which
metadata of digital assets (DAM) is available for updating, including multiple language copies of those
assets, in the DAM Metadata Update tab of the Globalization Tool.

For instructions on updating metadata of digital assets, refer to the Lionbridge Connector for Adobe
Experience Manager User Guide.

To configure which metadata of digital assets is available for updating:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.

The Advanced Settings page opens. In the DAM Metadata Configuration section of this page, you
can enter the digital asset metadata fields that are available for selection in the DAM Metadata Update
tab of the Globalization Tool, where you can update the metadata of multiple digital assets, including mul-
tiple language versions of these assets.
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5 Configuring the 5.15.12 Configuring Translation Settings for Catching Pages to the Translation
Connector Queue

2. Toadd the JCR properties as metadata available for selection to update:
a. Click Add, in the top-right corner of this section.
This adds a blank row at the top of the list.

b. Inthisrow, enter the following information:

Column Description

Title The title of the DAM metadata.

JCR Property | The JCR property of the DAM metadata, forexample: dc:title.

Input Type The type of DAM metadata that is available for updating.

Pre- The default value for input or initial selection options. Enter one value per line.
\P/olpulatlng = Supported format of value for selectionis Display Text|Value,for
alue

example:Machine Translation|MT.
B Supported tag of a value for date input: { Today}.
B Supported tag of a value for date and time input: { Now } .

Order The order for updating the DAM metadata. This is the order in which the
DAM metadata is displayed in the file.

For a list and description of JCR properties, refer to the Adobe Experience Manager documentation,
which is available at: https://docs.adobe.com/docs/en/aem/6-2/develop/components.html.

c. Repeat the previous sub-steps to add rows with additional metadata.

3. Click Save Configuration to save your changes.
A message in red at the top of the page states that the DAM metadata configuration was saved.

Tips: To edit a JCR property, edit the corresponding information in the list. To delete a JCR property, so
that it is excluded from the list of available metadata, click Del in the corresponding row. A message box
confirms that you want to delete this field in the report. Click OK to confirm.

5.15.12 Configuring Translation Settings for Catching Pages to the
Translation Queue

In the Configuration for Catching Published Pages to Queue section of the Advanced Settings
page, you specify the translation settings for published pages that you add to the Translation Queue, using
one of the following features:

H Catch Published Workflow Pages to Queue

B Catch Pages from Publish Event to Queue

Lionbridge Connector for Adobe Experience Manager Installation and Page 177
Configuration Guide
Version 4.0.2 October 6,2020


https://docs.adobe.com/docs/en/aem/6-2/develop/components.html

5 Configuring the 5.15.12 Configuring Translation Settings for Catching Pages to the Translation
Connector Queue

You specify both these features by selecting the corresponding check boxes in the Translation Settings
section of the Configuration page. For more information about these features, see "Translation Settings"
on page 51.

To configure the translation settings when sending published pages directly
to the Translation Queue:

1. Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.

The Advanced Settings page opens. The Configuration for Catching Published Pages to
Queue section is near the bottom of the page.
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2. Click Add.

The section expands.
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'_I Ondy transiate content from iocked components

] unlock the companem afer transisted content come back
[ adow transiate content from Not-Syne companents

Supported tags: {Bluepnnt)’ in Source Language(a}) and {Lvelopies) in Target Languages

el Wl o i e @ g poitenn B

3. Specify the following translation settings for published pages that are added to the Translation Queue:
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5 Configuring the
Connector

5.15.12 Configuring Translation Settings for Catching Pages to the Translation
Queue

Field

Description

Source
Language(s)

The source language(s) of the published pages to add to the Translation Queue.

¥ Enter comma-separated language names, as they are defined in the
Language Mapping page, described in "Configuring Connector Languages"
on page 86.

¥ To specify the source language that the Connector will detect from the relevant
Blueprint pages, addthe {Blueprint} tag.

Target
Languages

The target languages into which to translate the published pages that are added to
the Translation Queue.

¥ Enter comma-separated language names, as they are defined in the
Language Mapping page, described in "Configuring Connector Languages"
on page 86.

b To specify the target languages that the Connector will detect from the relevant
live copies of Blueprint pages, add the { LiveCopies} tag.

Use LocalTM

This feature determines whether to check each component in the source version
of the item for any content changes, and send only changed components out for
translation. If a component was previously translated and it has not changed, then
the Connector does not send it for translation again: Instead, it uses the stored
translation. This feature reduces the quantity of content that the Connector sends
to translation providers, which reduces your cost. However, it needs the
Connector translation backup data, and it increases the Connector processing
time before sending out the items for translation.
B |fthis check box is selected, the Connector checks whether content was
already translated before sending it out for translation.
B |fthis check box is cleared, the Connector sends out content for translation
without checking whether it has already been translated.
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5 Configuring the 5.15.12 Configuring Translation Settings for Catching Pages to the Translation
Connector Queue

Field Description

Select if using This option is relevant when the target pages are MSM (Multi Site Manager) live
Blueprint/Live- | copy pages, which means that Adobe Experience Manager automatically updates
copy atarget page when the corresponding source page changes. It prevents the
Connector from overwriting unique source content that already exists in the target
pages.

This is useful when you are sending a page for translation that has been used in
the past to push content to other pages, and includes target page content which
has been changed, for example, regionalized. In this scenario you do not want to
overwrite the regionalized content as the translation process occurs. Select this
option when you do not want the Connector to overwrite components in the target
pages that include regionalized content with the newly translated content.

B [fthis check box is selected, the Connector does not overwrite unique source
content that already exists in the target pages.

B |fthis check box s cleared, the Connector does overwrite unique source
content that already exists in the target pages.

Recommendation: Select this check box if you are using the live-copy feature.
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5 Configuring the
Connector

5.15.12 Configuring Translation Settings for Catching Pages to the Translation
Queue

Field

Description

Only translate
content from
locked
components

This option enables users to send out only content from locked components for
translation.
B |fthis check box is selected, users can send out content for translation only if it
is from a locked component.
B |fthis check box s cleared, users can send out content for translation whether
or not itis from a locked component.
Note: Locked components have an inheritance relationship between a source
Blueprint page and the connected live copy page. When sending content for
translation using Sidekick, users can choose whether to send for translation the
content from locked components, which is inherited from a Blueprint component.
This is useful if, for example, the page has both global and regional information
and you only want to translate (replace) the global content that is created via a
Blueprint page. In this scenario, suppose that the regional content on the page is
manually translated in house, and that it has not changed. You would not want to
tamper with it. However, using the same scenario, the global content from head
office has changed and needs translation. You would select this check box to
separate the content and localize only the new, inherited content.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint
Pages setting is specified, then the Connector always acts as though this option is
selected, even ifitis not selected. This occurs because only content from locked
components are rolled out from Blueprint pages to Livecopy pages. For more
information, see "Ul and Default Settings" on page 62.

Unlock the
component after
translated
content come
back

This option automatically unlocks a component after translated content returns.

This option is relevant only when the Select if using Blueprint/Live-copy is

been selected. After translated content returns, it automatically unlocks a

component, which breaks the MSM inheritance.

Warning: This breaks the inheritance between the component and its Blueprint

page, so that it no longer inherits new content. However, you can use the

CTCRestoreOriginalSync workflow to relock the component and

recreate the inheritance. For details, see "Viewing the Restore Original Sync

Workflow" on page 199.

H |fthis check box is selected, the Connector automatically unlocks a component
after translated content returns.

B |fthis check box s cleared, the Connector does not automatically unlock a
component after translated content returns.
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5 Configuring the Connector 5.15.13 Configuring Paths for Catching Rollout Pages to the Translation Queue

Field Description

Allow translate | This option enables users to send content for translation even if it is not
content from synchronized. This means it does not have a relationship to a Blueprint page, so it
Not-Sync cannot be synchronized with it. This can happen if you are not using the MSM
components A ) et

(Multi Site Manager) feature of Adobe Experience Manager, or if this is a page
with regionalized content that does not inherit content from a Blueprint page.
B |fthis check box is selected, users can send out content for translation if it does

not have a relationship to a Blueprint page.
B |fthis check box is cleared, users cannot send out content for translation if it
does not have a relationship to a Blueprint page.

Important: The Connector treats certain page properties (jcr: content,
jcr:title,jcr:description)as unlocked page properties. Therefore,
if you want the Connector to send these page properties for translation, you must
select this check box.
Recommendation: Select this check box if you are using either the live-copy or
the language-copy features.
Note about Blueprint pages:|Ifthe Pickup Content From Blueprint
Pages setting is specified, then the Connector always acts as though this option is
selected, even when itis not. This occurs because only content from locked
components is rolled out from Blueprint pages to Livecopy pages. For more
information, see "Enabling Content Collection from Blueprint Pages" on page 148.

4. Click Save Configuration to save your changes.

A message in red at the top of the page states that the configuration was saved.

5.15.13 Configuring Paths for Catching Rollout Pages to the Translation
Queue

In the Configuration for Catching Rollout Pages to Queue section of the Advanced Settings page,
you can specify the paths to filter rollout pages to add to the Translation Queue.

Note: To enable the Connector to automatically add rollout pages to the Translation Queue, you must
select the Catch rollout pages to [rollout] queue check box in the Translation Settings section of the
Configuration page. For detailed instructions, see "Translation Settings" on page 51.
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5 Configuring the Connector 5.15.13 Configuring Paths for Catching Rollout Pages to the Translation Queue

To specify the paths for filtering rollout pages to add directly to the
Translation Queue:

1.

2.

Click Admin Tools > Advanced Settings in the Lionbridge Connector rail. For information on
opening the Lionbridge Connector rail, see "Configuring the Connector" on page 35.

The Advanced Settings page opens, displaying the Configuration for Catching Rollout Pages to
Queue section near the bottom of the page.

S
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CONFIGURATION FOR CATC
[Live Copy) Path Filter

Confiquration

In the text box, enter the live-copy paths to filter the rollout pages to catch and add to the Translation
Queue, using the following formatting:

# Useacomma (, )separator to separate multiple paths.

# Use an asterisk ( * ) for to indicate a wildcard value in a path, forexample: *, /content/*,

*/LegalPage, */de/de/*.

# Use an exclamation mark ( ! ) prefix to indicate a path to exclude, for example: ! * /es /us/ *.

3. Click Save Configuration to save your changes.

A message in red at the top of the page states that the configuration was saved.
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6 Integrating the Connector with Adobe Experience 6 Integrating the Connector with Adobe Experience
Manager's Translation Integration Framework Manager's Translation Integration Framework

6 Integrating the Connector with Adobe Experience
Manager's Translation Integration Framework
This section describes how to integrate and configure Adobe Experience Manager's translation integration

feature with the Connector. For detailed information about this feature, refer to the Adobe Experience
Manager documentation, "Translating Content for Multilingual Sites," which is available at:

B version 6.2: http://docs.adobe.com/docs/en/aem/6-2/administer/sites/translation.html.

B version 6.3: http://docs.adobe.com/docs/en/aem/6-3/administer/sites/translation.html.

B version 6.4: https://docs.adobe.com/content/help/en/experience-manager-
64/administering/introduction/translation.html.

B version 6.5: https://helpx.adobe.com/experience-manager/6-
5/sites/administering/using/translation.html.

Note: For information on using this feature, refer to steps 4-6 in the Adobe documentation at the above
link and "Using the Adobe Experience Manager Translation Integration Framework to Manage
Translations" in the Lionbridge Connector for Adobe Experience Manager User Guide.

Important: When using the Connector with the Translation Integration Framework, the Connector's
component-mapping, team-profiles, and language-mapping features are not available.

Tointegrate the Connector with Adobe Experience Manager's translation
integration feature:

1. Unzipctc data.zip,andsaveitto alocation on the file system that Adobe Experience Manager
can access.

2. Installthe Connector package. For detailed instructions, see "Installing the Lionbridge Connector" on
page 24.

3. In Adobe Experience Manager, create a cloud configuration that connects to the Connector. For
detailed instructions, see "Creating an Adobe Experience Manager Cloud Configuration for the
Connector" on page 185.

4. Inthe Connector, configure the Connector for Adobe Experience Manager's Translation Integration
feature. For detailed instructions, see "Configuring the Connector for the Translation Integration
Framework" on page 187.

5. Inthe Connector, configure the translation provider and keys. For detailed instructions, see
"Configuring LSP and Keys for the Translation Integration Framework" on page 188.

Lionbridge Connector for Adobe Experience Manager Installation and Page 184
Configuration Guide

Version 4.0.2 October 6,2020


http://docs.adobe.com/docs/en/aem/6-2/administer/sites/translation.html
http://docs.adobe.com/docs/en/aem/6-3/administer/sites/translation.html
https://docs.adobe.com/content/help/en/experience-manager-64/administering/introduction/translation.html
https://docs.adobe.com/content/help/en/experience-manager-64/administering/introduction/translation.html
https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/translation.html
https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/translation.html

6 Integrating the Connector with Adobe Experience 6.1 Creating an Adobe Experience Manager
Manager's Translation Integration Framework Cloud Configuration for the Connector

6. Inthe Connector, configure the Adobe Experience Manager team profile. For detailed instructions, see
"Configuring an Adobe Experience Manager Team Profile for the Translation Integration Framework"
on page 189.

7. In Adobe Experience Manager, edit the settings for your Lionbridge Connector cloud configuration. For
detailed instructions, see "Editing Connector Cloud Configuration Settings" on page 189.

8. In Adobe Experience Manager, you create a translation integration configuration and edit its settings.
This specifies the Adobe Experience Manager settings for translating your content. For detailed
instructions, see "Creating a Translation Integration Configuration for the Connector" on page 192.

9. Optional. You can associate part of your web site (a page and descendent pages) with the Connector or
with a specific Connector translation integration configuration. For detailed instructions, refer to
"Configuring Pages for Translation" in the Adobe Experience Manager documentation at:
http://docs.adobe.com/docs/en/aem/6-1/administer/sites/translation/tc-tic.html.

10. Optional. You can specify which content to translate. For detailed instructions, refer to "Identifying
Content to Translate" in the Adobe Experience Manager documentation at:
http://docs.adobe.com/docs/en/aem/6-1/administer/sites/translation/tc-rules.html.

6.1 Creating an Adobe Experience Manager Cloud Configuration
for the Connector

Within Adobe Experience Manager's translation integration feature, you create a cloud configuration that
connects to the Connector. Each configuration contains a set of Connector settings, which you will
configure later. You can create multiple configurations. For example, you can create one configuration to
send content to the Translation Queue, and you can created another configuration to send out content
directly for translation. You can also create a different configuration for each translation provider.

To create a Connector configuration within Adobe Experience Manager's translation integration feature:

1. Do one of the following to open the Adobe Cloud Services page:

# Inyour Web browser, navigateto /etc/cloudservices.html in your Adobe Experience
Manager instance.

# In the Touch-Optimized Ul of Adobe Experience Manager, in the Adobe Experience Manager rail,
either:

= Click Tools > Operations > Cloud > Cloud Services (Adobe Experience Manager versions

6.2-6.4).
= Click Tools > Cloud Services > Legacy Cloud Services (Adobe Experience Manager version
6.5).
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6 Integrating the Connector with Adobe Experience 6.1 Creating an Adobe Experience Manager
Manager's Translation Integration Framework Cloud Configuration for the Connector

The Adobe Cloud Services page opens.

Adobe Experience Manager

Cloud Services

w Lionbridge

The time and meney-saving benefits of Lisnbridge connecters have been tested and applied to accelerate the advantages of Adobe Exp

Shiow Configurations

- "-* '-"-h\__’-._.;_‘ : *~l‘“\ 2 -i‘“"’k‘v amdh s, i

2. Create a cloud configuration that connects Adobe Experience Manager to the Lionbridge Connector:
a. Ifyou are using Adobe Experience Manager version 6.5, scroll down to the Third Party Services
section at the bottom of the page.
b. Scrolldown to locate the Lionbridge entry.
Click Show Configurations.
d. Clickthe plusicon to create a new configuration.

The Create Configuration dialog box opens.

Create Configuration *
L G Rl = o coud services) che-Eransktio _J:"
Tide®
MHame

Lionbridge Configuration
Create Cancel

e. Inthe Title field, enter a descriptive name to identify this configuration. For example, if you will use
this configuration to send content directly to the Translation Queue, you can call this queue.

Important: Do not modify the value in the Parent Configuration field.

f. Click Create to save your changes.
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6 Integrating the Connector with Adobe Experience 6.2 Configuring the Connector for the
Manager's Translation Integration Framework Translation Integration Framework

The Lionbridge Settings page opens for the configuration you just created.

'®

Ooud Services > Lionbridge

queue

Configurabon | Edit  Getting Started

Lionbridge Settings

Please read the "Gettng Started” document before setting up doud config.
U For Lionbridge connector configuration, rlir

Submission Type:

Note: The parameters below are only relevant when sending as a new job.
lqp
Content Type:

Notification Fmails:

In-country Reviewer:

g. Click the following link to open the Connector's Configuration page: For Lionbridge connector
configuration, click here, as shown above.

For detailed instructions on configuring the Connector on the Configuration page for Adobe
Experience Manager's translation integration feature, see "Configuring the Connector for the
Translation Integration Framework" on page 187.

6.2 Configuring the Connector for the Translation Integration
Framework

For each Connector configuration that you create within Adobe Experience Manager's translation
integration feature, you configure the Connector on its Configuration page:

To configure the Connector:

1. Ifthe Connector's Configuration page is not already open, then open it. Either:

i Click the here link in the Lionbridge Settings page for the configuration you just created, as
described at the end of "Creating an Adobe Experience Manager Cloud Configuration for the
Connector" on page 185.

“ In the Lionbridge Connector rail, click Admin Tools > Configuration.
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6 Integrating the Connector with Adobe Experience 6.3 Configuring LSP andKeys for the
Manager's Translation Integration Framework Translation Integration Framework

The Configuration page opens.

2. Scrolldown to the Translation Platform section. In the License ID field, enter one of the following:
# the license uuid, sent by email
# thelicense ID fromthe License ID.txt fileinthe package you downloaded
For more information about this section of the Configuration page, see "Translation Platform" on page
44.
3. Inthe JDBC SQL Connection section:
a. Enterthe JDBC URL and login credentials.
b. Click Test to verify the JDBC connection and credentials.
After testing, a message box indicates whether your configuration passed the test.
For more information about this section of the Configuration page, see "JDBC SQL Connection" on

page 44.

4. Inthe Folder and Permission section:
a. Inthe Data Folder field, enter the path to the location where you extracted ctc_data.zip,in
step 1 of "Integrating the Connector with Adobe Experience Manager's Translation Integration
Framework" on page 184.

b. Click Test to verify that this path is correct.

After testing, a message box indicates whether your configuration passed the test.

For more information about this section of the Configuration page, see "Folder and Permissions" on
page 49.

5. Atthe bottom of the page, click Save Configuration.

6.3 Configuring LSP and Keys for the Translation Integration
Framework

You configure the translation providers and Clay Tablet Platform for Adobe Experience Manager
translation integration. This supports selecting a translation provider from within the Adobe Experience
Manager translation framework.

To configure keys for Adobe Experience Manager integration:
1. Inthe Lionbridge Connector rail, click Admin Tools > LSP and Keys to open the LSP & Keys page.
2. Inthe LSP and License Keys section, click Add.

3. Inthe LSP Name field, enter the name of the translation provider. For example, enter MT.
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6 Integrating the Connector with Adobe Experience 6.4 Configuring an Adobe Experience Manager Team
Manager's Translation Integration Framework Profile for the Translation Integration Framework

4. Inthe LSP Type dropdown list, select your translation provider, if displayed. If your translation provider
is not displayed, then select Generic.

5. Nexttothe License Key dropdown list, click Retrieve.
6. Select the license key for the translation provider.

7. Click Add. This updates the Name, Source Account, and Platform Account columnsinthe LSP
and License Keys section.

For more detailed instructions, see "Adding a New License Key" on page 105.

6.4 Configuring an Adobe Experience Manager Team Profile for
the Translation Integration Framework

You configure an Adobe Experience Manager team profile for Adobe Experience Manager translation
integration. This enables users in the team to access the Adobe Experience Manager translation
framework.

To configure keys for Adobe Experience Manager integration:

1. Inthe Lionbridge Connector rail, click Admin Tools > Team Profiles to open the Team Profiles
page.

2. Inthe Name field, enter a name for this team profile.

In the Source Language column, select the check box for the source language.

In the Target Language column, select the check box(es) for the target language(s).
In the LSP column, select the MT check box.

Inthe Adobe Experience Manager Users column, select the admin check box.

Inthe Adobe Experience Manager Groups column, selectthe administrators checkbox.

© N o g M w

Click Save.

For more information about the Team Profiles page, see "Configuring Team Profiles" on page 115.

6.5 Editing Connector Cloud Configuration Settings

In Adobe Experience Manager, you edit the settings for your Connector cloud configuration that you
created in "Creating an Adobe Experience Manager Cloud Configuration for the Connector" on page 185.

1. Do one of the following to return to the Adobe Cloud Services page:
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6 Integrating the Connector with Adobe Experience Manager's 6.5 Editing Connector Cloud
Translation Integration Framework Configuration Settings

# Inyour Web browser, navigateto /etc/cloudservices.html in your Adobe Experience
Manager instance.

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools > Operations > Cloud >
Cloud Services in the Adobe Experience Manager rail.

2. Under Lionbridge, click Show Configurations.
3. Click the link for the configuration you created earlier.
4. Atthe top of the page that opens, click Edit.

The Edit Component — Lionbridge Translation Settings dialog box opens.

Edit Component *

Lionbridge Translation Settings

Submission Type™* ‘:Ln]
Send as a new job “i_f
Add to queue

LSP »

Content Type

Motification Emails
[Optional)

In-country reviewer
(Optional)

oK Cancel

5. Enter values for the following settings:
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6 Integrating the Connector with Adobe Experience Manager's 6.5 Editing Connector Cloud

Translation Integration Framework Configuration Settings
Setting Description
Submission Select one of the following options:
Type

B Add to queue: The Connector adds the specified pages to the Translation
Queue. In the Translation Queue, you can group items together by project,
priority, and target language, and you can require additional approval before
sending items out for translation.

B Send as a new Jjob:The Connectorimmediately sends outthe
specified pages for translation as a new translation job, according to your
company's routing rules and the options you specify below.

The remaining settings are relevant only if Submission Type, above, is Send as a new job.
Specify the appropriate settings for your company.

LSP Select the translation provider for your translation jobs.

Content Type You can tag the content in a translation job as a specific content type. Depending
on your company's configuration, the Clay Tablet Platform may send the content
to a specific translation provider based on the content type. Select one of the
following content types:

B Marketing

B Technical

B | egal

Note: You may see different content types if your company has configured custom
content types.

Notification Enter one or more email addresses that will receive notification when the content
Emails leaves Adobe Experience Manager and when it returns to Adobe Experience
Manager. Use a comma to separate multiple email addresses.

In-country Optional. This is generally the name of the localization reviewer, which is stored in
Reviewer the InCountryReviewer attribute in the XML sent to the translation
provider. By default, this field is hidden.

6. Click OK to save your changes and close the dialog box.
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6 Integrating the Connector with Adobe Experience 6.6 Creating a Translation Integration
Manager's Translation Integration Framework Configuration for the Connector

6.6 Creating a Translation Integration Configuration for the
Connector

In Adobe Experience Manager, you create a translation integration configuration and edit its settings.
These are the Adobe Experience Manager settings for how to translate your content. You can create
multiple configurations, for example, if you have different translation providers for different sites, or if there
are different kinds of content that you want to send out for translation for different sites.

To creating a translation integration configuration for the Connector:
1. Do one of the following to return to the Adobe Cloud Services page:

# In the configuration page (described in "Editing Connector Cloud Configuration Settings" on page
189), click the Cloud Services link in the top-left corner of the page.

G

Configuration Edit | Getbng Started

Lionbridge Settings

Please read the "Getting Started

For Lionbridge connector confi

Submiss Type:

# Inyour Web browser, navigateto /etc/cloudservices.html inyour Adobe Experience
Manager instance.

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools > Operations > Cloud >
Cloud Services in the Adobe Experience Manager rail.

2. Under Translation Integration, click Show Configurations.

P e .. ] T =
w _v_._._. e V ‘

Translation Integration .
) >

Manage routing configurations far -w,
Show E’arﬂg_uatu:urs

-l
k'.
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6 Integrating the Connector with Adobe Experience

Manager's Translation Integration Framework

6.6 Creating a Translation Integration
Configuration for the Connector

3. Click the plus sign beside Available Configurations to add a new configuration for the Lionbridge

Connector.

The Create Configuration dialog box opens.

Create Configuration

Parent Configuration™®

Tida™

Nama

Jetc/doudsarvices/ translation

lionbridge-geomeatrix

Translation Integration configuration
a — Settings for Language Transiabon

Create

Cancel

4. Inthe Title field, enter a descriptive title that includes both Lionbridge and the site, for example,

lionbridge-geometrix,andthen click Create.
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6 Integrating the Connector with Adobe Experience
Manager's Translation Integration Framework

The Translation Config dialog box opens.

6.6 Creating a Translation Integration
Configuration for the Connector

Translation Config

Sites | Communibes Assats

Translation Workflow Human Transtation

Transhtion Provider

Lianbridge
QOptions:
Translate Companent H
Strings
Transiate Tags O

Translate page assets Do not transkate

Auto-execute Transhton O

oK

i

Cancel

5. Inthe Sites tab:

# For Translation Workflow, select Human Translation.
# For Translation Provider, select 1.1 onbr i dge. This name identifies the Connector in the Adobe

Experience Manager translation integration framework.

Note about Assets tab: Adobe Experience Manager extracts text associated with metadata into
an XML file, which the Connector processes. Some translation providers, such as MT, may not support

translating these files.

For descriptions of the other fields and tabs, refer to "Creating a Translation Integration Configuration" in

the Adobe Experience Manager documentation:

# version 6.2: http://docs.adobe.com/docs/en/aem/6-2/administer/sites/translation/tc-tic.html

i version 6.3: http://docs.adobe.com/docs/en/aem/6-3/administer/sites/translation/tc-tic.html

# yersion 6.4: https://docs.adobe.com/content/help/en/experience-manager-

64/administering/introduction/tc-tic.html

& yersion 6.5: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/tc-tic.html

6. Click OK to close the dialog box.
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7 Integrating the Connector with Adobe Experience 7 Integrating the Connector with Adobe Experience
Manager Workflows Manager Workflows

7 Integrating the Connector with Adobe Experience Manager
Workflows

This section is optional. The core Connector workflow package includes the

CTCRestoreOriginalSyncand CTCRolloutTranslation workflows. If you wantto use
the Sample CT Workflow Translation workflow, you install the optional workflow package.

Workflow Description

CTCRestoreOriginalSync | If the Leave component unlock after putting back translated content
is specified, you can run this workflow to lock components and restore their
original inheritance. This workflow does not require installation or
customization. For a description of this workflow, see page 199.

CTCRuolloutTranslation This is the sample workflow for sending out files for translation when you roll
out files. If you use this method to set up the rollout integration with the
Connector, you include this workflow in your own rollout configuration. This
workflow does not require installation or customization. For a description of
this workflow, see page 198.

Note: Alternatively, you can use the Catch rollout pages to [Rollout]
Queue setting in the Translation Settings section of the Configuration page
to set up the rollout integration with the Connector. For details, see
"Translation Settings" on page 51. For more information on configuring this
feature, see page 141.

Sample_CT_Workflow_ | You can use the Sample_CT_Workflow_Translation workflow to send a
Translation page to the Translation Queue. You can customize this workflow.

B Forinstructions on installing this workflow, see page 195.

B Forinstructions on customizing this workflow, see page 196.

7.1 Installing the Optional Workflow Package
1. Toinstall the optional workflow package, so that you canuse the Sample CT Workflow
Translation workflow, do one of the following:

# In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail, and then click Deployment. Then, in the Navigation page, click Packages.

# In the Classic Ul of Adobe Experience Manager, scroll down and click Packages in the right pane.
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Workflows

Workflow

# Inyour Web browser, navigateto /crx/packmgr/index. jsp onyour Adobe Experience
Manager instance.

The CRX Package Manager opens.

%{e CRX Package Manager ik
& Resat @ £ GJCreate Package | Upload Package
-
Sort by Lionbridge connector for Adobe Experience Manager B Share
[ Lastuses | \Lr 6.3-4.0.0-2019-03151332_zip
Mame version: 4.0.0-2019-03151332 | Last installed Mar 15 | admin

New packages

Recently added
com.clay-tablet.cq.ctc.client.ctc.workflowtranslation @ Share
1] 4.0.0-5NAPSHOT.zip
‘ihnw 1 Version: 4.0.0-SNAPSHO Last installed Feb 22 | admin

instaled /Built
CT_Config_Backup-1.0.zip mE
ersion: 1 1 | Last bullt jan 30

| e b P

Share

-' "*""‘h“"\: r " *_, RN , \".‘

2. Click the Clay Tablet Sample Workflow package, and follow the on-screen instructions to install it.

3. After the package is installed, do one of the following to open the AEM WCM page:

# |n the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe Experience
Manager rail. Then, in the CQ Operations section, click Workflows.

i |n the Classic Ul of Adobe Experience Manager, click Workflows in the right pane.

#  Inyour Web browser, navigateto /1ibs/cqg/workflow/content/console.html on
your Adobe Experience Manager instance.

The workflows you installed are displayed in the page.

4. To customize a workflow, click to select it, and then right-click and select Edit from the context menu.

Tip: Tolocatethe Sample CT Workflow Translation workflow, clickthe Next Page button

.

For instructions on customizingthe Sample CT Workflow Translation workflow, see page
196.

7.1.1 Customizing the Standard Translation Workflow

You can customize the Sample CT Workflow Translation workflow,whichyou can use to
send a page to the Translation Queue.
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Workflows Workflow

1. Openthe AEM WCM page, as described on page 195.

2. Locatethe Sample CT Workflow Translation workflow. Clickto selectit, and then right-
click and select Edit from the context menu.
Tip: Tolocatethe Sample CT Workflow Translation workflow, clickthe Next Page button

[].

The workflow opens in a new browser tab.

Sample_CT_Workflow_Translation

Workflow Save
fEeas. - T )
Flow Start
2 3 V=<
Translation setting
Double dick to enter description. Colaboration Workfiow
B sdministrators 1) Activate Comment -

Add page translation
Double did to enter desaiption.

! [ietcfwerkRow/scripts/ cttransiation varkfowtrans. scmal

i) Aporove Comment

& Approve Comment Step
__JI:I:\-; Search Ping

‘] Calendar Subscription

i) Check Blog Spam

Flow End
i) Check Journal Spam -
DM Warkfiow
WEM Workflow +

Warkfiow

JaLn e

By default, this workflow includes the following two steps, which are required to integrate Adobe
Experience Manager with the Connector processes:

# Translation setting: This is a participant type of workflow step, where a user must specify some
translation settings and can enter comments.

# Add page translation: This is a process type of workflow step, where Connector retrieves
translation settings from the previous step and adds page translation properties.

Warning: Do not modify these steps, except for the titles. Otherwise the Connector integration with the

Adobe Experience Manager workflow may not work properly.

You can add additional steps as needed to meet your company's business requirements. For detailed
instructions on setting up workflows, refer to the Adobe Experience Manager workflow documentation,
available at: https://helpx.adobe.com/experience-manager/6-5/sites/administering/using/workflows-

starting.html.
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7.2 Viewing the Rollout Workflow

Youcanaddthe CTCRolloutTranslation workflow to your custom rollout configuration to
integrate the Connector with rollout. This is the configuration method to use when you want the Connector
to send only some rollout files to the Translation Queue.

Note: Alternatively, you can use the Catch rollout pages to [Rollout] Queue setting in the Translation
Settings section of the Configuration page to enable this functionality, as described in "Translation
Settings" on page 51. This option is the configuration method to use when you want the Connector to send
out all rollout files to the Translation Queue. For more information about configuring this feature, see page
141.

1. Openthe AEM WCM page, as described on page 195.

2. Locatethe CTCRolloutTranslation workflow. Click to selectit, and then right-click and select
Edit from the context menu.

The workflow opens in a new browser tab.

CTCRolloutTranslation

Workflow Save

Flow Start =
IR B
CTC Rollout Translation
This warkfiow process wil add ralout pages to... Fage Properties...

of [com.claytablet.cqS.cictranslstion.workfiow...
Create Child Page

Copy Page
Move Page

Flow End Delete Page
Activate Page
Deactivate Page
Lodk Page

ow References...

By default, this workflow includes the CTC Rollout Translation step, which is required to integrate
Adobe Experience Manager with the Connector processes. This is a process type of workflow step,
where Connector adds rollout pages to the Translation Queue.

Warning: Do not madify this step, except for the title. Otherwise the Connector integration with the
Adobe Experience Manager workflow may not work properly.
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Workflows Workflow

7.3 Viewing the Restore Original Sync Workflow

You can view the CTCRestoreOriginalSync workflow. After users send out components for
translation, they can use this workflow to relock them to restore their original inheritance.

1. Openthe AEM WCM page, as described on page 195.

2. Locatethe CTCRestoreOriginalSync workflow. Click to select it, and then right-click and select
Edit from the context menu.

The workflow opens in a new browser tab.

CTCRestoreOriginalSync

Workflow Save

LT T Y C—
3alld e

Flow Start
Restore original Sync that unlocked by CTC...
Double dick to enter description. Page Properties...
sff' [com.claytablet.cql.chctranslstion.warkflow...
Create Chid Page
Copy Page
Move Page
Delete Page
Flow End
Activabe Page
Deactivate Page

Lodk Page

Show References...

By default, this workflow includes the Restore original Sync that unlocked by CTC translation
step, which is required to integrate Adobe Experience Manager with the Connector processes. Thisis a
process type of workflow step, where Connector relocks components and restores their original
inheritance.

Warning: Do not modify this step, except for the title. Otherwise the Connector integration with the
Adobe Experience Manager workflow may not work properly.
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8 Implementing an Event Listener to Catch Translation
Events

The Connector fires events for translation-related actions. You can create an event handler to receive
these events, and you can take action when these events occur.

Translation events

There are seven Connector translation events defined in the following class:

com.claytablet.cgb.ctctranslation.Events.EventDetailType

package com.claytablet.cgb.ctctranslation.Events;
public enum EventDetailType {

QueueApproved,

QueuePrepared,

SentOut,

Reached Platform,

StartedTranslation,

ReceivedTranslationBack,

CompletedTranslationProcess

Event topics

An Event Topicis com/claytablet/TRANSLATION, definedin the
com.claytablet.cgb.ctctranslation.Events.TranslationEvent class, which
can be used as:

com.claytablet.cgb.ctctranslation.Events.TranslationEvent.EVENT
TOPIC.

Creating an event handler:

1. Toretrieve a translation event, use:
TranslationEvent translationEvent = TranslationEvent.fromEvent

(Event event);
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2. Toretrieve a translation event type, use:
EventDetailType eventType = translationEvent.getEventDetailType

()

Event listener sample code

Note:. The following sample code is also included in the following package, which is in the following
location in CRXDE Lite:
/apps/CTEventHanlder/src/impl/src/main/java/com/testguru/ctevents/
hanlder/CTEventHanlder/impl/CTEventsHanlderImpl. java. You can install this
package using the CRX Package Manager. For detailed instructions on using the CRX Package Manager,
see "Installing the Lionbridge Connector" on page 24.

package com.testguru.ctevents.handler.CTEventHandler.impl;

import java.io.File;

import java.util.Iterator;

import org.apache.commons.io.FileUtils;

import org.apache.sling.event.EventUtil;

import org.osgi.service.component.ComponentContext;

import org.osgi.service.event.Event;

import org.osgi.service.event.EventConstants;

import org.osgi.service.event.EventHandler;

import com.claytablet.cgb.ctctranslation.Utils.IdGenerator;
import com.claytablet.cgb.ctctranslation.service.CTLogService;

import
com.claytablet.cgb.ctctranslation.service.ctcdata.PreparedItem;

import com.claytablet.cgb.ctctranslation.service.ctcdata.Queue;

import
com.claytablet.cgb.ctctranslation.service.ctcdata.TranslatedItem;

import
com.claytablet.cgb.ctctranslation.service.ctcdata.TranslationItem;

import com.claytablet.cgb.ctctranslation.Events.TranslationEvent;

import
com.claytablet.cgb.ctctranslation.Events.ApprovedQueueDetails;

import com.claytablet.cgb.ctctranslation.Events.EventDetailType;
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import
com.claytablet.cgb.ctctranslation.Events.PageTranslationInfo;
import
com.claytablet.cgb5.ctctranslation.Events.PreparedQueueDetails;
import
com.claytablet.cgb.ctctranslation.Events.TranslationItemDetails;
import
com.claytablet.cgb.ctctranslation.Events.TranslatedItemDetails;

/**

*

* @scr.component enabled="true" immediate="true" policy="ignore"
* @scr.service interface="EventHandler"

* @scr.property name="event.topics"
valueRef="TranslationEvent.EVENT TOPIC"

*/

public class CTEventsHandlerImpl implements EventHandler {

/**
* @scr.reference policy="static"
*/

private CTLogService ctclLogService;

public void activate (ComponentContext context) {

ctcLogService.LogDebug (" [CTEventsHandler] activated.");
}
public void deactivate (ComponentContext context) {

ctcLogService.LogDebug (" [CTEventsHandler] de-activated.");

public void handleEvent (Event event)

{
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ctcLogService.LogRolloutDebug (" [CTEventsHandler] handleEvent
called ...Start");

try

{

ctcLogService.LogDebug (" [CTEventsHandler] Get a event: " +
event.getTopic

()):
if (EventUtil.isLocal (event) )
{

try
{

TranslationEvent translationEvent =
TranslationEvent.fromEvent

(event) ;
if (translationEvent != null)

{

EventDetailType eventType =
translationEvent.getEventDetailType () ;

PageTranslationInfo pageTranslationInfo =
translationEvent.getPageTranslationInfo () ;
if (pageTranslationInfo == null)

ctcLogService.LogError (" [CTEventsHandler] got
PageTranslationInfo object as NULL.");

else

ctcLogService.LogDebug (" [CTEventsHandler] got
TranslationJob

name: " +

pageTranslationInfo.getTranslationJdob

() .getJobName () ) ;
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ctcLogService.LogDebug (" [CTEventsHandler]

TranslationdJob

submitted by: " +

pageTranslationInfo.getTranslationJdob

() .getSubmitBy());
ctcLogService.LogDebug (" [CTEventsHandler] got
SourcePagePath: "

+ pageTranslationInfo.getSourcePagePath())

ctcLogService.LogDebug (" [CTEventsHandler] got
SourcePagelanguage: " +
pageTranslationInfo.getSourcePagelLanguage () ) ;

ctcLogService.LogDebug (" [CTEventsHandler] got
TargetPagePath: "+

pageTranslationInfo.getTargetPagePath () );
ctcLogService.LogDebug (" [CTEventsHandler] got
TargetPagelanguage: "+

pageTranslationInfo.getTargetPageLanguage ()
) ;
}

if (eventType == EventDetailType.QueuelApproved)
{
ctcLogService.LogDebug (" [CTEventsHandler] is a
QueueApproved
event.");

ApprovedQueueDetails approvedQueueDetails =
translationEvent.getApprovedQueueDetails () ;
if (approvedQueueDetails == null)
ctclLogService.LogError (" [CTEventsHandler] got
ApprovedQueueDetails object as NULL.");
else

{

Queue approvedQueue =
approvedQueueDetails.getQueue () ;
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if (approvedQueue == null)

ctcLogService.LogError (" [CTEventsHandler] got
Queue object

as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got
total words:

" + approvedQueue.getCountedWords()) ;

}

else if (eventType == EventDetailType.QueuePrepared)
{
ctcLogService.LogDebug (" [CTEventsHandler] is a
QueuePrepared
event.");

PreparedQueueDetails preparedQueueDetails =
translationEvent.getPreparedQueueDetails () ;
if (preparedQueueDetails == null)
ctclLogService.LogError (" [CTEventsHandler] got
preparedQueueDetails object as NULL.");
else
{
PreparedItem preparedltem =

preparedQueueDetails.getPreparedItem() ;

if (preparedItem == null)
ctclLogService.LogError (" [CTEventsHandler] got
PreparedItem

object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got

total EST
words: " 4+ preparedltem.getEstWords());
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}
else if (eventType == EventDetailType.SentOut)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
SentOut event.");

TranslationItemDetails translationItemDetails =

translationEvent.getTranslationItemDetails () ;

if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else
{
TranslationItem translationItem =

translationItemDetails.getTranslationItem() ;
if (translationItem == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage());

}
else if (eventType == EventDetailType.Reached

Platform)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
Reached Platform

event.");

TranslationItemDetails translationItemDetails =

translationEvent.getTranslationItemDetails() ;
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if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else

{

TranslationItem translationItem =
translationItemDetails.getTranslationItem() ;
if (translationItem == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");
else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage())

}

else if (eventType ==
EventDetailType.StartedTranslation)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
StartedTranslation event.");
TranslationItemDetails translationItemDetails =
translationEvent.getTranslationItemDetails() ;
if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else
{
TranslationItem translationItem =

translationItemDetails.getTranslationItem() ;

if (translationlItem == null)
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ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got

status

percentage: " +
translationItem.getItemPercentage())

}

else if (eventType ==
EventDetailType.ReceivedTranslationBack)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
ReceivedTranslationBack event.");
TranslationItemDetails translationItemDetails =
translationEvent.getTranslationItemDetails() ;
if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else
{
TranslationItem translationItem =
translationItemDetails.getTranslationItem() ;
if (translationlItem == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");
else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage())
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TranslatedItemDetails translatedItemDetails =
translationEvent.getTranslatedItemDetails () ;
if (translatedItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslatedItemDetails object as NULL.");
else
{
TranslatedItem translatedItem =
translatedItemDetails.getTranslatedItem() ;
if (translatedItem == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslatedItem object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got
totsl

translated fields: " +
translatedItem.getTranslatedPageContent
() .getPropertyContents () .size());

}
else if (eventType ==

EventDetailType.CompletedTranslationProcess)

ctcLogService.LogDebug (" [CTEventsHandler] is a
CompletedTranslationProcess event.");
TranslationItemDetails translationItemDetails =
translationEvent.getTranslationItemDetails () ;
if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslationItemDetails object as NULL.");

else

{
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TranslationItem translationItem =
translationItemDetails.getTranslationItem() ;

if (translationlItem == null)

ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got

status
percentage: " +
translationItem.getItemPercentage())

TranslatedItemDetails translatedItemDetails =
translationEvent.getTranslatedItemDetails () ;

if (translatedItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslatedItemDetails object as NULL.");

else

{

TranslatedItem translatedItem =
translatedItemDetails.getTranslatedItem() ;

if (translatedItem == null)

ctcLogService.LogError (" [CTEventsHandler] got

TranslatedItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
totsl
translated fields: " +
translatedItem.getTranslatedPageContent
() .getPropertyContents () .size());
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else

ctcLogService.LogDebug (" [CTEventsHandler] Is not a CT

TranslationEvent event. ignore.");

}
catch (Exception te) {

ctcLogService.LogRolloutError (" [CTEventsHandler] Error:
"4
te.getMessage () )
}
finally
{
}
}
}
catch (Exception finale) {}
ctcLogService.LogRolloutDebug (" [CTEventsHandler] handleEvent
called
...Done!");
}
}
Page 211
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9 Installing the Connector in a Clustered Environment

This section describes how to install the Connector for Adobe Experience Manager in a clustered
environment.

Toinstall the Connector in a clustered environment, you install it on a single instance in the cluster. This
installation is the same as installing the Connector in a non-clustered environment, as described in
"Installing the Lionbridge Connector" on page 24.

After you install the Connector package on a single node in the cluster, it is automatically installed on the
other nodes in the cluster, using the same configuration.

You can access each node in the cluster separately by its URL, using the Adobe Experience
Manager Dispatcher. For detailed instructions, see https://docs.adobe.com/docs/en/dispatcher.html.

Before you begin to install the Connector in a clustered environment, please review the system
requirements, described on "System Requirements" on page 19, and verify that each host that will be a
cluster node in the cluster meets the requirements.

To install the Connector in aclustered environment:

1. Prevent users from deliberately or accidentally sending items for translation during the upgrade
process.

Recommendation: Remove users from groups with permission to send new translation jobs.

2. "Setting Your System Date, Time, and Time Zone Correctly" on page 19. Do this on each host that will
be a cluster node.

3. "Downloading the Delivery Package" on page 21. Do this once. Save the package to a location that is
accessible to all hosts that will be cluster nodes.

4. "Creating or Updating a Connector Database on your Database Server Instance" on page 22. Ensure
that the database is accessible to all hosts that will be cluster nodes.

5. "Creating the Connector Folders" on page 22. These are the optional folders where the Connector
stores your licensing information and your translation data. If your environment will use these folders,
then create one set of folders and sub-folders on each host that will be a cluster node.

Recommendation: These folders should not be shared folders.
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10 Automatically Updating Your Connector Configuration
You can configure the Connector to automatically load and update its configuration. This is useful in the
following scenarios:

B upgrading your instance of the Connector

® moving your installation to a new environment

B copying your installation to a new environment

To export your configuration from the Connector:

Each Connector configuration page corresponds to an XML configuration file. The table below indicates
which Connector configuration page corresponds to a particular configuration file.

1. Todownload all these configurations as a single Z I P file, click Admin Tools > Configuration in the
Lionbridge Connector rail. For information on opening the Lionbridge Connector rail, see "Configuring
the Connector" on page 35.

The Configuration page opens.

2. Atthe bottom of the Configuration page, click Export All Configurations.

Alternatively, for pages marked below with an asterisk (*), you can download the individual configuration
files from those pages. For detailed instructions, refer to the last column in the table.

Corresponding

Configuration Page Configuration For Details, See...
File
Configuration page: ctcconfig.xml "Configuring Connector

= configuration options * Global Settings" on page 40

® {ranslation options *

Language Mapping page * languagemapping.xml | "Configuring Connector
Languages" on page 86

Component Mapping page * fields4trans.xml "Configuring which
Components and
Properties to Send Out for
Translation" on page 93
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Corresponding

Configuration Page Configuration For Details, See...
File

LSP and Keys page * Ispkeys.xml "Configuring Translation

Note: You cannot import license-key settings Providers and License

from 3.x versions of the Connector to 4.x Keys" on page 101

versions, because they use different license-key

formats.

Advanced Settings page * advancedSettings.xml | "Configuring Advanced
Settings in the User
Interface" on page 157

Team Profiles page teamprofiles.xml "Configuring Team Profiles"
onpage 115

Queue Scheduler queueschedules.xml | "Scheduling Translation
Jobs to Send Out Content
from the Translation
Queue" on page 120

Custom Asset Handlers assethandlers.xml "Creating a Custom Asset

Handler" on page 133

To set up the Connector to automatically import configuration files from the
default location:

¥ Place the files to import in the following location: AEM QuickStart Folder\CTC
Configs\Import. The Connector monitors this location and imports any new files.

To set up the Connector to automatically import configuration files from any
location:

1. Createthe CTC INIT HOME environment variable on the Adobe Experience Manager server.

# In Windows, you create an environment variable by clicking the Environment Variables button in
the Advanced tab of the System Properties dialog box, which you can open from the Control
Panel.

# |n Linux, you can add the environment variable by adding the following export statement to one of the
files described in the table below:

export CTC_INIT HOME=/root/adobe/ctcdata/init config
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Configuration

File

Description

~/.bash_profile

This file runs when the local user profile logs in to a terminal window. If you
start Adobe Experience Manager by typing the st a rt command, then you

canusethisfilesothat CTC INIT HOME is always available when you
run Adobe Experience Manager.

/etc/environment

This file is the global UNIX configuration file. After adding the export
statement above and rebooting the machine, CTC_ INIT HOME willbe

available everywhere.

Note: This file is intended specifically for system-wide environment variable
settings. Itis not a script file, and it consists of one assignment expression
per line.

startup script: crx-
quickstart/bin/start

This file is the startup script of your Adobe Experience Manager instance.
Adding the export statement to this file initializes the CTC_INIT HOME
variable locally, within the Adobe Experience Manager process.

2. Setthe value of this environment variable to a directory with read and write permissions that is
accessible to the Adobe Experience Manager process or instance, for example:

# Windows:C:\ctcdatalinit config)\

# Linux:export CTC INIT HOME=/var/adobe/ctcdata/init config

3. Restart the Adobe Experience Manager server.

The Connector now monitors this directory and automatically loads any configuration files in this directory.
It saves the configuration files to the following location on the Adobe Experience Manager server:
/etc/ctctranslation.

To specify which configuration files to import:

* Copy the configuration files exported previously into the directory specified by the CTC INIT HOME

environment variable.

The Connector automatically loads these configuration files and updates its configuration.
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11 Troubleshooting Installation and Configuration 11 Troubleshooting Installation and Configuration

Issues

Issues

11 Troubleshooting Installation and Configuration Issues

Issue

Description

"Lionbridge Connector Does Not
Load" on page 217

The Lionbridge Connector does not load, or only the Connector
landing page loads, but the Connector does not run.

"License Keys not Displayed" on
page 218

Inthe LSP & Keys page, inthe LSP and License Keys
section, the license keys are not displayed or available selection
after clicking Retrieve next to the License Key field.

"Communication Errors When
Sending Content for Translation" on
page 234

You experience communication errors when sending content for
translation.

"Error Displayed about LSPs when
Submitting a Job" on page 237

When attempting to send out content for translation, the
Connector displays errors about checking LSP keys.

"Search Agents Are Not Displayed"
on page 238

B The default search agents are not displayed in the Search
Agents page. (Click Admin Tools > Search Agents in the
Lionbridge Connector rail to open the Search Agents page.)

B The default search agents are not available for selection from
the Search Using Agent dropdown list in the Pages page of
the Bulk Translation wizard.

"Inaccurate Translation Status" on
page 238

Either:
® Asubmitted jobisstuckat 1% or2%.
B Areturned translation job is stuck at 90%.

"The Connector Does Not Send Out
Submitted Jobs or Return Translated
Content" on page 240

The Connector does not process any jobs and one or all of the
Connector chains is red.

"The Connector Does Not Send Out
Submitted Jobs" on page 241

The Connector does not process any jobs and the Upload
Service chainis red.

"The Translation Provider Does Not
Receive Content in New or Custom
Languages" on page 241

The Connector successfully sends content for translation in new
or custom languages but it does not reach the translation
provider.
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11 Troubleshooting Installation and Configuration Issues

1.1 Lionbridge Connector Does Not Load

Issue

Description

"The Connector Does Not Process
Returned Translations after
Language Mapping Changes" on
page 242

Changes to language mapping occurred while content in the
changed language was out for translation. After the translated
content returns, the Connector does not processiit.

"Job Submitted for Translation Is
Missing Some Strings" on page 243

The Connector successfully sent the job to the LSP, but some of
the source content is missing from the job and it was not sent.

"Cannot Select New Translation
Provider When Sending Out Content
for Translation" on page 243

After using an account license key to install a new translation
provider (LSP), it is not available for selection when submitting a
new job.

"New Target Language Is Not
Available When Sending Out
Content for Translation" on page 244

After configuring a new target language, it is not available for
selection when submitting a new job.

"Adobe Experience Manager Service
Authentication" on page 245

If you are using Adobe Experience Manager 6.3 or higher with

versions 3.2.0 and higher of the Connector, the following

problems may occur:

¥ You cannot save all Connector configurations.

B Translated content does not return to Adobe Experience
Manager.

H You cannot perform most Globalization Tool functionality with
the default settings.

"Freeway Analysis Codes not
Displayed when Sending Out
Content for Translation" on page 248

The add-on for Lionbridge Freeway is installed, and Freeway
analysis codes specified, but they are not displayed or available
for selection when sending out content for translation.

11.1 Lionbridge Connector Does Not Load

One or both of the following issues may cause the Lionbridge Connector not to load, or may cause only the
Connector landing page to load, but the Connector does not run.
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11 Troubleshooting Installation and Configuration Issues 1.2 License Keysnot Displayed

Possible Issue Explanation Solution
Configuration files are loaded If you are trying to load configuration files | For detailed
fromthe InitConfig from InitConfig Lionbridge configuration
Lionbridge Connector local Connector local directory, the user instructions, see
directory, and the user accessing | accessing this directory must have "Automatically
this directory does not have read/write permissions. Updating Your
read/write permissions. Connector
Configuration" on
page 213.

The configuration files are pointing | Refer to the general log file for details. If Check the database
to an incorrect database location. | there are database errors, such as all strings in the
database statements are failing, or if there | configuration file.

is a general communications link failure,
the database may be incorrectly
configured.

1.2 License Keys not Displayed

Issue

Inthe LSP & Keys page, inthe LSP and License Keys section, the license keys are not displayed or
available selection after clicking Retrieve next to the License Key field.

Explanation

Your firewall is blocking access to the Clay Tablet License Server.
B You must configure your ports so that the Connector can communicate with the server.

B You mustimport the SSL certificate into your browser's certificate store.

Solutions

If you have a firewall:

1. Configure your ports so that the Connector can communicate with the Clay Tablet License Server. The
URL ofthisserverishttps://api.clay-tablet.net/license/v1.Formore
information, see "Configuring Network Settings for a Firewall" on page 34.

2. Download or export the SSL certificate from the Clay Tablet License Server
(https://api.clay-tablet.net/license/v1).Fordetailed instructions, see:
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11 Troubleshooting Installation and Configuration 11.2.1 Exporting an SSL Certificate in Google
Issues Chrome
# "Exporting an SSL Certificate in Google Chrome" on page 219

# "Downloading an SSL Certificate in Mozilla Firefox" on page 223

3. Import the downloaded SSL certificate into your browser's certificate store. For detailed instructions,
see:

# "Importing an SSL Certificate into Your Chrome Certificate Store" on page 227

# "Importing an SSL Certificate into Your Firefox Certificate Store" on page 231

11.2.1 Exporting an SSL Certificate in Google Chrome

This section provides detailed information about exporting an SSL certificate in Google Chrome:

B from AWS S3, as instructed in "Communication Errors When Sending Content for Translation" on page
234

B fromthe Clay Tablet License Server, as instructed in "License Keys not Displayed" on page 218

To export an SSL Certificate in Chrome:

1. Inthe Chrome browser, go to one of the following URLSs:

# To resolve communication errors with the Clay Tablet License Server, use
https://api.clay-tablet.net/license/vl.

@ To resolve communication errors with AWS S3,usehttps://ct test create

key.s3.amazonaws.com.

The page opens.

“ c ‘0 B ct_test_create_key.s3.amazonaws.com

This XML file does not appear to have any style information associated with it. The document tree 15 shown below

¥ <Error:
<CodexAccessbDenied</Codes
<MessagerAccess Denied</Messages
ZRegquestId*ECF74535CR809ERT< /Reguastid>
v <HostId>»
veStH1RxEYS .'-"'.EDZBgG+:_EE;aLPFlg:XNErElZlEF'q].d EEI.'-";BNUS: laPrFIM ":-."'..'FI1C|:ICF.-’tZ.-"E':'rHE=
< /HostId>

i TEmpeye
L/EFror:

Note:Ignore the Access Denied error message in the page that opens.
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11 Troubleshooting Installation and Configuration 11.2.1 Exporting an SSL Certificate in Google

Issues Chrome

2. Click the padlockin the address bar.

< c 0 @l:t_test_create_key.ﬁi.amazunaws.l:um ’

This XML file does not appear to have any style information asso{

v <Errors :
<Code>AccessbDenied< /Codes

The Connection is secure dialog box opens.

o x
Connection is secure

Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.

LEArn Mmore

B Certificate [Valid)

&- Cooldes (20 in use)

£X Site settings

3. Click Certificate.

The Certificate dialog box opens, displaying the General tab.

n | Cerificate 4

General Details  Certification Path

| " Certificate Information

This certificate is intended for the following purpose(s):

* Ensures the identity of a remote computer
* Proves your idenbty to a remote computer
*2.16,840. 1. 114412 1.1

= 2,23, 140.1.2.2

*Refer to the certification authority’s statement for details,

Issued to:  *.s3.amazonaws.com

Issued by: DigiCert Baltimore CA-2 G2

valid from 08/11/2019 to 12/03/2021

Issuer Statement
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11 Troubleshooting Installation and Configuration

11.2.1 Exporting an SSL Certificate in Google

Issues Chrome
4. Click the Details tab to view it.
a | Cerificate x
General Detsls  Certification Path
Show: | <All» e
Figld Value b
" version V3
__:Sensl number (8 2dfEBeedc5a3 1 5hebf 7274, ..
I Signature slgorithm shal56R5A
= Signature hash algarithm shal5a
5] Issuer DigiCert Balimore CA-2 G2, w...
=l valid fram November 8, 2019 8:00:00 PM
=] valid to March 12, 2021 8:00:00 AM
[P s et T T menARArAAE moen LS i
Edit Properbes. .. Copy to Fle...
5. Click Copy to File.
The Certificate Export Wizard opens.
6. Click Next.
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11 Troubleshooting Installation and Configuration
Issues

The Export File Format page of the wizard opens.

11.2.1 Exporting an SSL Certificate in Google
Chrome

 &* Certificate Export Wizard

Export File Format
Certificates can be exported in a variety of file formats,

Select the format you want to use:
{®) DER. encoded binary ¥, 509 {,CER)
() Base-64 encoded X.509 (,CER)
(C) Cryptographic Message Syntax Standard - PKCS 27 Certificates {,P78)

Indude all certificates in the cerbfication path if possible
Personal Information Exdhange - PKCS #12 (PF

Inchude all certificates in the certrfication path if possible

Dedete the private key if the export is successful

Expart al extended properties

Enable certificate privac

Cancel

7. Acceptthe default formatof DER encoded binary X.509,andclick Next.

The File to Export page of the wizard opens.

© &* Certificate Export Wizard

File to Export
Spedfy the name of the filke you want to export

File name:

Browse...

Mext

Cancel

Do one of the following:

# |n the File name text box, enter the path and name of the

file in which you want to save the certificate.

The file has a . cer extension. For example, enter C: \Users\jsmith\Documents\SSL

certificates\AWS S3.cer.
# Click Browse, and in the Save As dialog box:

a. Navigate to the folder where you want to save the file.
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11 Troubleshooting Installation and Configuration 11.2.2 Downloading an SSL Certificate in Mozilla
Issues Firefox

b. Assign afilename witha . cer extension.
c. Click Save.

9. When you are done, click Next.

The Completing the Certificate Export Wizard page opens, displaying the filename, path and
format.

10. Click Finish to close the wizard.

The Certificate Export Wizard message box states that the export was successful.
11. Click OK to close the Certificate dialog box.

12. Next, you do one of the following:

# To resolve communication errors with the Clay Tablet License Server, you import the exported
SSL certificate into your Chrome certificate store. For detailed instructions, see "Importing an SSL
Certificate into Your Chrome Certificate Store" on page 227.

# To resolve communication errors with AWS S3, you import the exported SSL certificate into Your
Java Trusted Keystore. Do one of the following:

= |f Java (JDK) is installed on the server where Adobe Experience Manager is hosted, follow these
instructions: "Importing an SSL Certificate into Your Java Trusted Keystore with Java (JDK)" on
page 235.

= |f JRE is installed on the server where Adobe Experience Manager is hosted, follow these
instructions: "Importing an SSL Certificate into Your Java Trusted Keystore with JRE" on page
236.

11.2.2 Downloading an SSL Certificate in Mozilla Firefox

This section provides detailed information about downloading an SSL certificate in Mozilla Firefox:

B from AWS S3, as instructed in "Communication Errors When Sending Content for Translation" on page
234

E fromthe Clay Tablet License Server, as instructed in "License Keys not Displayed" on page 218

To download an SSL Certificate from Firefox:

1. Inthe Firefox browser, go to one of the following URLSs:

# To resolve communication errors with the Clay Tablet License Server, use
https://api.clay-tablet.net/license/vl.
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11 Troubleshooting Installation and Configuration

Issues

11.2.2 Downloading an SSL Certificate in Mozilla

Firefox

# To resolve communication errors with AWS S3,usehttps://ct_test create_

key.s3.amazonaws.com.

The page opens.

< c @ & hitps://ct_test_create_key.s3.amazonaws.com

Thas XML file does not appear to have any style information associated with 1t. The document tree 15 shown below.

—<Error>
“Code>AccessDenied < Code>
=Message=Access Denied= Message>
<Requestld=113D15BEB35T8ET9< RequestId=
—<Hostld>

< Hostld=>
= Error=

STX9FZZADNSLNgyopeZfK4ptDEmI) gnaypVx500ESigsvtPWOZIYELOd2R+W4H 02vey25zr8=

Click the padlock in the address bar.

ct_test_create_key.s3lamaronaw X

< c o 0] @https;a',-'ct_test_n:reaLe_key.si.amamnaws.cm‘;

Thizs XML file does not appear to have any style information associated with 1t. 'I'hedn*

—<Error>

.o dih A sappRonicd = Codeammtron mummn n ™ gt

Click the arrow beside Connection Secure.

" https://ct_test_create_key.s3.amazonaws.com

EM Te |
Site Information for ct_test_create_key.s3.amazonaws.com

vea below.

B Connection secure ®

P Show connection details

—a Permissions

hawe not granted this site any special permissions

FSAZ
[ SO —
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11 Troubleshooting Installation and Configuration 11.2.2 Downloading an SSL Certificate in Mozilla
Issues Firefox

4. Click More Information.

The Page Info dialog box opens.

W Page Info - aboutcertificate?cert=N SgAwlBAD JuniG oW ]
i ]
General
Website Identity
Website: ct_test_create_key.s3.amazonaws.com
Owner: This website does not supply ownership mformation.

Verified by:  DigiCert Inc

Expires on:  March 12, 2021

Privacy & History

Have | visited this website prior to today? No

Is this website storing infermiation on my computer? No Clear Cookies and 5Site Data
Have | saved any passwords for this website? Mo View Saved Passwords
Technical Details

Connection Encrypted (TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256, 128 bit keys, TLS 1.2)
The page you are viewing was encrypted before being transmitted over the Internet.

Encryption makes it difficult for unauthonzed people to view information traveling between computers, It 1s
therefore unlikely that anyone read this page as it traveled across the network.,

Help

5. Click View Certificate.
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11 Troubleshooting Installation and Configuration 11.2.2 Downloading an SSL Certificate in Mozilla
Issues Firefox

The Certificate page opens.

Certificate
* s3.amazonaws.com DigiCert Baltimore CA-2 G2 Baltimore CyberTrust Root
Subject Name
Country US

State/Province Washington
Locality Seattle
Organization Amazon.com, Inc.

Common Name *s3.amazonaws.com

Issuer Name
Country US
Organization DigiCert Inc
Organizational Unit www.digicert.com
Common Name DigiCert Baltimore CA-2 G2

AN AR Ny, TN

Validity

! T P GR GRN YRR s,

6. Scroll down to the Miscellaneous section.

7. Inthe Download row, click the PEM (cert) link.

- . F

__z_.-"f' - ___.,_-""'-._P,.‘_,-vw_..l"uiv.1-eru.¢é55-\.,.§é::ig-55.,_.,__.-m{: 4: 785 ...r\q_._-'l:ﬂ‘}._,___‘_.

- "\’__,

Serial Number 08:20:F6:BE:ESXCEH:93:15:BE:BF:72:07:9B8:3810:FD
Signature Algorithm SHA-256 with RSA Encryption
Version 3

Download EM (chain)

Fingerprints
SHA-256 27:2FC2:83BF3EDC52F6:F3:38:7A9C52:47:42:0C:50

S HA o3 L0 SR EQ2.47:13 ~.94'
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11 Troubleshooting Installation and
Configuration Issues

11.2.3 Importing an SSL Certificate into Your Chrome
Certificate Store

8. Inthe dialog box that opens, click OK to save the certificate file to a known location.

Openming s3-amazonaws-com.pem

You have chosen to open:
53-amazonaws-com.pem

which is: Text Decument (2.4 KB)

from: data:

‘What should Firefox do with this file?

() Open with ~ Motepad (default)

[[] Do this automatically for files like this from now on.

*

9. Navigate to the location for saving the file, and then click Save.

10. Next, you do one of the following:

# To resolve communication errors with the Clay Tablet License Server, you import the downloaded
SSL certificate into your Firefox certificate store. For detailed instructions, see "Importing an SSL
Certificate into Your Firefox Certificate Store" on page 231.

# To resolve communication errors with AWS S3, you import the exported SSL certificate into Your

Java Trusted Keystore. Do one of the following:

= |f Java (JDK) is installed on the server where Adobe Experience Manager is hosted, follow these
instructions: "Importing an SSL Certificate into Your Java Trusted Keystore with Java (JDK)" on

page 235.

= |f JRE is installed on the server where Adobe Experience Manager is hosted, follow these
instructions: "Importing an SSL Certificate into Your Java Trusted Keystore with JRE" on page

236.

11.2.3 Importing an SSL Certificate into Your Chrome Certificate Store

You import an exported SSL certificate into your Chrome certificate store to display the license keys for the
Clay Tablet License Server so that they are available for selection.
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11 Troubleshooting Installation and 11.2.3 Importing an SSL Certificate into Your Chrome
Configuration Issues Certificate Store

To import an SSL Certificate into your Chrome certificate store:

1. Inthe Chrome browser, click the Customize and control Google Chrome icon in the top right corner,
and then click Settings.

Mew 1 X + = & 4
® % 60 0@,

Mew tab Ctrl+T
Mew window Cirl+M
Mew incognito window Ctrl+5Shift+M
Histary »
Downloads Cirl+]
Bookmarks ]
- Free ra
Loom = W = La
Print, Ctrl+P
Cast...
Find.. Cirl+F
Maore tools k
Edit Cut Copy Paste
Help k
Euit

B3 Managed by your organization

The Settings page opens.
2. Inthe menu on the left, click Privacy and Security.

3. Scroll down to the bottom of the section.
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11 Troubleshooting Installation and 11.2.3 Importing an SSL Certificate into Your Chrome
Certificate Store

Configuration Issues

4. Inthe Manage certificates sub-section, click the icon.

- — Pt T
e e e e [

- - - - f
- " = T e
S

M e e .
e = o=, AT L L . :
’ : Eal

= -

Preload pages for faster browsing and searching
Uses cockies to remember your preferences, even if you don't visit those pages

Manage ceriificates )

Manage HTTPS/S5L certificates and settings
h‘ﬂ".‘u ; ‘\r‘xqﬂ’-—h"\%‘_, ey I*'

The Certificates dialog box opens.

Intended purpose: <pll= w
Personal Other People  Intermediate Cerbification Authorities  Trusted Root Certificatior| * | *

Iszued To Ismyped By Expiratio... Friendly Mame
lb7er49854d071f%a  Token Sigring PublicKey  03/01/2020  <None>

Import. Expaort... Remave Advanced
Certificate intended purposes
Client Authenbcation
Wiew
Cose
5. Click Import.

The Certificate Import Wizard opens.

6. Click Next.
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11 Troubleshooting Installation and 11.2.3 Importing an SSL Certificate into Your Chrome
Configuration Issues Certificate Store

The File to Import page of the wizard opens.

&* Certificabe Import Wizard

File to mport
Spedfy the file you want to import.

File name:

Browse. ..

Mate: More than one certificate can be stored in a single file in the following formats:
Personal Information Exchange- PKCS #12 (PFX,.P13)
Cryptographic Message Syntax Standard- F¥ICS #7 Certificates (P 7TH)

Microsoft Serialized Certficate Store ((55T)

cancl

7. Click Browse, and navigate to and select the SSL certificate you previously exported. Then click Open.
8. Click Next.

9. Inthe Certificate Store page of the wizard, browse to the certificate store where you want to save the
certificate. Then click Next.

© &% Certficate Import Wizard
Cartificate Stors
Certificate stores are system aress whens certificates are kept.

Windowes can automatically select a certificate store, or you can spedfy a location for
the certificate.

(C) Automatically select the certificate store based on the type of certificate

(®) PMace al certificates in the following stare

Certificate store:
|F':rsur-al | Browse...
[Nt ]| Conce
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11 Troubleshooting Installation and 11.2.4 Importing an SSL Certificate into Your Firefox
Configuration Issues Certificate Store

10. Inthe final page of the wizard, review your settings and click Finish.

& &= Certificate Import Wizard

Completing the Certificate Import Wizard
The certificate will be imported after you didk Finigh,

You have specified the following settings:

Certificate Store Selected by User Personal
Content Certbficate
File Mame C:\Users'jpato\Documents iClay Tablet\AWS 53.cer

Finish Cancel

The certificate is imported into your Chrome certificate store.

11.2.4 Importing an SSL Certificate into Your Firefox Certificate Store

You import a downloaded SSL certificate into your Firefox certificate store to display the license keys for
the Clay Tablet License Server so that they are available for selection.
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11 Troubleshooting Installation and

Configuration Issues

To import an SSL Certificate into your Firefox certificate store:

1.

2.

11.2.4 Importing an SSL Certificate into Your Firefox

Certificate Store

In the Firefox browser, click the Open menu icon in the top-right corner, and then click Options.

Oy
klir Privacy Protections

£ Mew Window
09 Mew Private Window

=0 Logins and Passwords

ﬂ- Add-ons

,'f Custormize...

¥ In @D © (§

@ Restart to update Firefox

Zoom - 100%
Edit : 4
W\ Librery

| Open menu

>

Ctrl=M
Ctrl=Shift+P

+ 2
h o

>

Chrls Shift+ A

The Preferences page opens.
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11 Troubleshooting Installation and 1.2.4 Importing an SSL Certificate into Your Firefox
Configuration Issues Certificate Store

3. Scroll down to the Security section and the Certificates sub-section.

Security

Deceptive Content and Dangerous Software Protection
+| Block dangerous and deceptive content Learn more
+"'| Block dangerous downloads

< | Warn you about unwanted and uncommon software

Certificates
When a server requests your personal certificate

Select one automatically

® Ask you every time

= Query OCSP responder servers to confirm the current validity of C View ;eﬂiﬁcates.,)

certificates i i
Security Devices...

4. Click View Certificates.
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11 Troubleshooting Installation and Configuration 1.3 Communication Errors When Sending Content for

Issues Translation

The Certificate Manager opens.

Certificate Manager ®

Your Certificates People Servers Authorities

¥ou have certificates on file that identify these certificate authorities

Certificate Marme security Device 8

» AC Camerfirma 5.A, .
Chambers of Commerce Root - 2008 Builtin Object Token
Global Chambersign Root - 2008 Builtin Object Taken

w AC Camerfirma SA CIF AB2T743287

Camerfirma Chambers of Commerce Root Builtin Object Taken

Camerfirma Global Chambersign Root Builtin Object Token
W OACCY

ACCVRAIZ1 Euiltin DObject Taken
w Actalis 5.p.A/03358520967

Import...

QK

5. Click Import.

6. Inthe dialog box that opens, navigate to and select the SSL certificate you previously exported. Then
click Open.

The certificate is imported into your Firefox certificate store, and a message box states that the import was
successful.

1.3 Communication Errors When Sending Content for Translation

Issue

Communication errors occur when sending content for translation.
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11 Troubleshooting Installation and 11.3.1 Importing an SSL Certificate into Your Java Trusted
Configuration Issues Keystore with Java (JDK)

Explanation

Your firewall is blocking access to AWS S3 and SQS.

You must import the SSL certificates from AWS S3 and SQS into your Java trusted keystore. This enables
HTTPS support, which means support for the SSL/TLS protocols.

Solution

The following general steps are required:

1. Downloading or exporting the AWS SSL certificates from your browser's certificate store. For detailed
instructions, see:
# "Exporting an SSL Certificate in Google Chrome" on page 219
# "Downloading an SSL Certificate in Mozilla Firefox" on page 223

2. Importing the downloaded/exported certificates into your Java trusted keystore. The instructions are

different depending on whether Java or the JRE is installed on the server where Adobe Experience
Manager is hosted. For detailed instructions, see:

# "Importing an SSL Certificate into Your Java Trusted Keystore with Java (JDK)" on page 235
# "Importing an SSL Certificate into Your Java Trusted Keystore with JRE" on page 236

Note: You must update these certificates whenever AWS renews them. This is likely once a year.

11.3.1 Importing an SSL Certificate into Your Java Trusted Keystore
with Java (JDK)

You import the downloaded/exported SSL certificate into your Java trusted keystore to resolve
communication issues with AWS S3 and SQS. There are different instructions depending on whether Java
(JDK) or JRE is installed on the server where Adobe Experience Manager is hosted.

To import an SSL certificate into your Java trusted keystore with JRE:

1. Runthe keytool -import -alias ALIAS -file public.cert -storetype
TYPE -keystore server.truststorecommand. Forexample:
keytool -import -alias teiid -file public.cert -storetype JKS -
keystore server.truststore

Lionbridge Connector for Adobe Experience Manager Installation and Page 235

Configuration Guide
Version 4.0.2 October 6,2020



11 Troubleshooting Installation and 11.3.2 Importing an SSL Certificate into Your Java Trusted
Configuration Issues Keystore with JRE

2. Ifthe specified truststore already exists, enter the existing password for that truststore, otherwise enter
a new password.
3. When you are prompted to trust the certificate, enter yes.

The certificate in pub1ic. cert hasbeenadded to the new truststore named
server.truststore.

11.3.2 Importing an SSL Certificate into Your Java Trusted Keystore
with JRE

You import the downloaded/exported SSL certificate into your Java trusted keystore to resolve
communication issues with AWS S3 and SQS. There are different instructions depending on whether Java
(JDK) or JRE is installed on the server where Adobe Experience Manager is hosted.

To import an SSL certificate into your Java trusted keystore with JRE:

1. Runthe Java keytool command to import the certificate into the keystore.

a. Openacommand prompt and change to the following directory: <l1ocation>
\bin\jre\6.0\bin.

where <1ocation>isthefile directory where Adobe Experience Manager is installed.
Note: On 64-bit computers, add the certificates to the bin 64 folder.

b. Run the following command line. Although for formatting purposes the command is displayed with
line breaks, you should enter the entire command on one line.

keytool —-import -file "C:\<location>\bin\ssl\applixca.pem"
-keystore "C:\<location>\bin\jre\6.0\1lib\security\cacerts"
-storepass "changeit"Copy

For 64-bit installations, target the 64-bit folder when dealing with the certificates. For example, this
sample command targets the 64-bit jre:

cd C:\Program Files (x86)\AEM\TM1 64\bin64\jre\6.0\binCopy

The following command is an example used on 64-bit systems. Although for formatting purposes the
command is displayed with line breaks, you should enter the entire command on one line.
keytool -import -file "C:\Program Files (x86)\AEM\TMI1
64\binc4\

ssl\applixca.pem" -keystore "C:\Program Files (x86)\AEM\TMI1
64\bin64\

jre\6.0\1lib\security\cacerts" -storepass "changeit"Copy
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Note: If you do not correctly target the 64-bit locations for certificates when running a 64-bit
installation, a warning message is displayed, indicating that you cannot contact the servers.
c. When prompted to trust or add the certificate, enter yes.

The following message is displayed: Certificate was added to keystore.

2. You may need to restart the server where Adobe Experience Manager is hosted for the change take
effect.

1.4 Error Displayed about LSPs when Submitting a Job

Issue

When attempting to send out content for translation, the Connector displays errors about checking
LSP keys.

Explanation

The URLs of the Clay Tablet License Server on AWS are whitelisted using the entire address, including the
key names from the URL.

Solution

If you have a firewall:
1. Click Admin Tools > LSP and Keys in the Lionbridge Connector rail to open the LSP & Keys page.

2. Inthe AWS URLSs section, which displays a list of URLs used by the Clay Tablet Platform on AWS,
instead of whitelisting the entire address, exclude the key names from the URL. For example, enter
ctt-platform-prod-us-east-1/*.Formoreinformation, see "Editing a License Key" on

page 108.
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1.5 Search Agents Are Not Displayed

1.5 Search Agents Are Not Displayed

Possible Issue Explanation Solution
The default search agents are not | The configuration files are pointing to an incorrect Check the
displayed in the Search Agents | database location. Refer to the general log file for database
page. (Click Admin Tools > details. If there are database errors, such as all strings in the
Search Agents in the Lionbridge | database statements are failing, or if there is a configuration
Connector rail to open the general communications link failure, the database file.
Search Agents page.) may be incorrectly configured.
The default search agents are not
available for selection from the
Search Using Agent dropdown
listin the Pages page of the Bulk
Translation wizard.
11.6 Inaccurate Translation Status
The displayed translation status is inaccurate.
@ Translation Status
Status o Job Details
6OV May ! e B s . BN ==
St Target EST wores f iPeroertage Slats St Liser
g Doy 201 6/05/ dv-test-may-31-1 WASTER BB E Sent o Translat: T
'y co 200605 dv-tast-rmany- 31 -1 MASTER L 42 m Sarted trarslation procy disnng

fde e B0 L6/ 0% ch-test-mary- 11 L AASTER KR Started trarslation proc dianne
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11.6 Inaccurate Translation Status

Possible Issue

Explanation

Solution

Either:

H A job was submitted

and the translation
provider has
confirmed receipt,
butin the Job
Details tab of the

Translation Status
page, some but not

all pages are at
10%/In
Translation.
B The translation
provider has
confirmed that all
files were
successfully

delivered, but in the
Translation Status
page, some but not

Either:

B The key used for the translation job was
duplicated in another environment.

B The environment from which the job was
submitted has been cloned.

Do not duplicate these keys or install
them on multiple Adobe Experience
Manager Author Server instances,
because this is a violation of the License
Agreement.

Using the same keys on multiple Adobe
Experience Manager Author Server instances will
cause the Connector to behave unexpectedly,
which can result in lost translation content,
orphaned projects, and inaccurate translation
status reports. Lionbridge Connector Support will
support technical issues caused by duplicating or
incorrectly installing keys only on a time and
materials basis.

1.

Remove any
duplicate keys or
cloned
environments. For
detailed setup
instructions, see
"Configuring
Translation
Providers and
License Keys" on
page 101.

If some but not all
pages are at
10%/In
Translation,
cancel the original
translation job and
resubmit it.

If some but not all

all pages are at pages are at

100% 100%

/Completed. /[Completed,ask
An example is displayed the translatlon |
in the screen capture provider to redeliver
below the translation job.
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Configuration Issues

1.7 The Connector Does Not Send Out Submitted Jobs or Return

Translated Content

Possible Issue

Explanation

Solution

The Lionbridge Connector database has been
shared with another environment.

The Connector requires a unique, non-shared,
database for storing translations returned to the
Connector. Sharing a database can result in
another environment processing the returned
translations into that environment.

. Changethe
database user
name and
password.

. Inthe JDBC SQL
Connection
section of the
Configuration
page, update the
Login Name and
Login Password.
For detailed
instructions, see
"JDBC SQL
Connection" on
page 44.

. Askthe translation
provider to redeliver
the translation job.

11.7 The Connector Does Not Send Out Submitted Jobs or Return
Translated Content

The Connector does not process any jobs and one or all of the Connector chains is red.

Generally, the chain should be green:

However, at least one element in the chain is red:
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Issues

1.8 The Connector Does Not Send Out Submitted
Jobs

Possible Issue | Explanation

Solution

running.

services is not

One or more of the
required correctly, all Connector
Connector components must be

installed and active.

For the Connector to function | Verify that all Connector components are active.

For detailed instructions, see "Verifying that the
Bundle and All Connector Components Are
Active" on page 30.

11.8 The Connector Does Not Send Out Submitted Jobs

The Connector does not seem to process any jobs and the Upload Service is inactive (red).

Generally, the chain should be green:

However, the Upload Service in the chain is red:

Possible . .
Explanation Solution
Issue
Multiple jobs When there many failed Open the Translation Status page (
are stuckin attempts to send out jobs, /content/ctctranslation/status.html
Preparing | thelogfiles are spammed ), and delete all the jobs that have been stuck in
and/or with job processing details. | Preparing and/or Sending status for an extended
Sending This may cause the Upload | period of time.
status. Service to become inactive

(red).

11.9 The Translation Provider Does Not Receive Content in New or
Custom Languages

The Connector successfully sends content for translation in new or custom languages but it does not reach
the translation provider.
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1110 The Connector Does Not Process Returned Translations after

Language Mapping Changes

Possible Issue

Explanation

Solution

provider requires
that source-target
languages pairs
are configured
before any new
translation
requests.

The Clay Tablet | Your company and your translation Contact Lionbridge Connector Support to

Platform does not | provider may use differentlanguage | request a review of the Connector language

have the updated | codes in their technology/workflows. | mapping for the translation provider to

language The Clay Tablet Platform can map ensure that the new language is correctly

mapping. language codes in Adobe mapped for the target platform. For details,
Experience Manager to those see "How to Contact Lionbridge Connector
expected by the translation provider. | Support" on page 12.

The translation The translation platforms of most Contact the translation provider and verify

translation provider require that
source-target language pairs are
configured.

that the all source-target language pairs are
configured.

11.10 The Connector Does Not Process Returned Translations
after Language Mapping Changes

Possible Issue

Explanation

Solution

translated content

does not processiit.

Changes to language
mapping occurred while
content in the changed
language was out for
translation. After the

returns, the Connector

The changes to language mapping changed the
language reference path in CRX.

The Connector uses the page path to return
translated content back to Adobe Experience
Manager. If that page path is changed while
content is out for translation, then the Connector
cannot return the translated content to Adobe
Experience Manager. For details, see
"Configuring Connector Languages" on page 86.

Do not change the
name of a language or
delete a language if
there is translation
contentin the
Translation Queue, or if
there are translation
jobs in progress.

If this occurs
accidentally, then
resend the job with the
new language name,
and notify your
translation provider
that this replaces the
previous job.
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Issues Strings

11.11 Job Submitted for Translation Is Missing Some Strings

The Connector successfully sent the job to the LSP, but some of the source content is missing from the job
and it was not sent.

Possible Issue

Explanation

Solution

Either component
mapping was not
done, or it was not
updated for
components that
were recently added
orused in new
content.

The content of an Adobe Experience
Manager page is created from a collection
of page components. A component has
different properties, which are types of
fields. You must configure which
components and properties the Connector
can send out for translation.

Update the component mapping
and resend the job for translation.
For detailed instructions, see
"Configuring which Components
and Properties to Send Out for
Translation" on page 93.
Recommendation:Ifyou are
submitting new nodes in your
content tree for translation,
validate component mapping in a
pre-production environment to
ensure that only the required
components are mapped.

All components were
successfully sent for
translation in the pre-
production
environment, but they
are missing in the
production
environment.

Component mapping is managed on a per-
Adobe Experience Manager-instance
basis. You must import any changes in
component mapping from the pre-
production environment into the production
environment before submitting jobs from
there.

Either:

B Manually make the same
component mapping changes
in the production environment.

® Migrate your component
mapping from the pre-
production environment to the
production environment. For
detailed instructions, see
"Automatically Updating Your
Connector Configuration" on
page 213.

11.12 Cannot Select New Translation Provider When Sending Out
Content for Translation

After using an account license key to install a new translation provider (LSP), it is not available for selection
when sending out a new job for translation.
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Configuration Issues

1113 New Target Language Is Not Available When Sending Out
Content for Translation

Possible Issue

Explanation

Solution

Your team profile was
not updated to
support sending
content to the new
translation provider
(LSP).

The Connector uses profiles
to define the set of users who
can send out content for
translation to a specific
translation provider (LSP).
Note: Profiles also define the
source-target pairs that users
are allowed to send out for
translation.

Ask your Adobe Experience Manager
administrator to update the appropriate team
profile to include the new translation provider.
For detailed instructions, see "Configuring
Team Profiles" on page 115.

11.13 New Target Language Is Not Available When Sending Out
Content for Translation

Possible Issue

Explanation

Solution

After configuring a
new target language,
it is not available for
selection when
submitting a new job.

Your team profile was not
updated to support sending
content for translation to the
new target language.

The Connector uses profiles to
define the set of users who
can send out content for
translation with specific
source-target language pairs.
Note: Profiles also define
who can send out content for
translation to a specific
translation provider (LSP).

Ask your Adobe Experience Manager
administrator to update the appropriate team
profile to include the source-target language
pairs. For detailed instructions, see
"Configuring Team Profiles" on page 115.
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11.14 Adobe Experience Manager Service Authentication

Possible issues

If you are using Adobe Experience Manager 6.3 or higher with version 3.2.0 or higher of the Connector, the
following problems may occur:

B You cannot save all Connector configurations.

B Translated content does not return to Adobe Experience Manager.

B You cannot perform most Globalization Tool functionality with the default settings.

Explanation

These problems occur because in Adobe Experience Manager 6.3 and higher, Adobe has deprecated
support for administrative login methods for services.

In response, the starting with version 3.2.0, Connector adds a new systemuser,claytablet-
service,whichthe claytablet bundle uses for operations.

The Connector adds the following new configurations to CRXDE Lite, which are described in detail below:

B /apps/ctctranslation/config/org.apache.sling.serviceusermapping.
impl.ServiceUserMapperImpl.amended-claytablet

B /apps/ctctranslation/config/com.day.cqg.security.ACLSetup
B /home/users/system/claytablet-service

Note: Under normal circumstances, you should not need to edit any of these configurations.
Detailed explanations

lapps/ctctrans-

lation/-
config/org.apache.sling.serviceusermapping.impl.ServiceUserMapperimpl.amended-
claytablet.xml

This is an OSGi configuration that adds a mapping between the c1aytablet bundle and the
claytablet-service system user for the Connector.

To locate this configuration in the system console:

1. Inyour Web browser, navigateto /system/console/configMgr.

Lionbridge Connector for Adobe Experience Manager Installation and Page 245
Configuration Guide

Version 4.0.2 October 6,2020



11 Troubleshooting Installation and Configuration 11.14 Adobe Experience Manager Service
Issues Authentication

2. Inthe Adobe Experience Manager Web Console Configuration page, searchfor Service
Amendment.

P L. LY P E - S el
- - w AT . 3 e E -
S e e N v R L T N v e fee” e \
» Apache Sling Service User Mapper Service N T
L
Apache Sling Service User Mapper it *
o ¢» org.apache.sling.serviceusermapping.impl.ServicelUserMapperImpl.amended. 13c462b7-2608-4f81-85f0-ach4347a907a
= mpl.ServicellserMapperlmpl. amended. 05befasB-8142-4d50-Be66-3fBbagfnas 7F
N w‘-ﬂq = Y e
" oy -
3. Next,searchforclaytablet.
o » Mapping: com.adobe. vecycle.formsportal-bundle=fd-service
e » Mapping: com.claytablet.cq5.ctctranslation= claytablet=service
. ¢ Mapping: com.day.cq.cq-audit=audit-service
Apache sling Service User Mapper Service Amendment x
An amendment mapping for the user mapping service
Ranking o M
Amendments are processed in order of their ranking, an amendment with a higher ranking has precedence aver a mapping with a lower ranking. (service.ranking)
Service Mappings lcom. claytablet.cqs.ctctranslation= claytablet-service
Provides mappings from service name to user names. Each entry is of the form 'bundleld [ ":" subServiceName ] "=" userName' where bundleld and subServiceName identify the service and userName
defines the name of the user to provide to the service. Invalid entries are logged and Ignored. (user.mapping)
configuration Information
Persistent Identity (PID) org.apache. sling.serviceusermapping.impl.ServiceUserMapperImpl.amended. 5fd4e58d-700b-479¢-afd8-26717b7a6ad1
Factory Persistent Identifier (Factory PID) org.apache.sling.serviceusermapping.impl.ServiceUserMapperimpl.amended
Configuration Binding
Cancel Reset Delete Unbind Save
ra

/apps/ctctranslation/config/com.day.cq.security.ACLSetup.xml

This OSGi configuration grants the a1 1 permissiontothe claytablet-service systemuserfor /.
This system user has all permissions on every path in the repository.

Note:Thisisthe sameas loginAdminstrative () inpre-3.2.0 versions of the Connector.

To locate this configuration in the system console:

1. Inyour Web browser, navigateto /system/console/configMgr.
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Issues

1114 Adobe Experience Manager Service
Authentication

In the Adobe Experience Manager Web Console Configuration page, searchfor Day CQ ACL.

O e £h T S e ¥ . T
LAY e, _,-E'C..n_f-f e o e L .__.__;"' = PV

Day CQ 5.3 CodeUpgrader factory

o

« [DaYCQREL S=tup Service

Day CQ Activity Streams Service

Click this entry to view the details.

Day CQ ACL Setup Service ®

ACL  Ellow;icnallclaviablet-service:/

Defines an ACL rule of the format:
Configuration Information

( "allow" | "deny™ ) *;" { privileges | "inhent” )} ;" pnncipal *;" path {cg.aclsetup.rules)

Persistent Identity (PID)
Configuration Binding

com.day. cg.secunty. ACLSetup
jcninstall:/libs! cq/platform/install/ cg-securnty-5.8.18.)ar

Day Comnmunigue 5 Secunty (com.day.cq.og-security), Wersion 5.5.18

Can

e

Reset

Delete

Unbind

=

Y

e

4

/home/users/system/claytablet-service

Thenew claytablet-service system user has permission to everything, because of the
ACLSetup. If necessary, you can modify the permission settings. However, the Connector requires full

permission to the following directories:
B /content

B /apps
" /etc
]

/var

To locate the claytablet-service system user and view its permissions:

1. Inyour Web browser, navigateto /useradmin.

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 4.0.2

Page 247

October 6,2020



11 Troubleshooting Installation and .15 Freeway Analysis Codes not Displayed when Sending Out
Configuration Issues Content for Translation

2. Inthe AEM Security page, locatethe claytablet-service userinthe left pane.

campaign-remate campaign-remote
carl.eastham@geometrio- . Carl Eastham =
carlene.j.avery@mailinator. .. Carlene Avery

charles.s johnson@trashym  Charles Johnson

charlotte.capp@geometrooe . Charlotte Capp

daytablet-canvice

| AEM | Security o s a5 = g o
-
B Hide Users Hide Groups Edit= *
Ty.. 1D Name Pub. | Mod. Properties | Groups Permissions | Imparsonators | Prafarences ’
B anahtics-administrators Anabytics Admini *
&  anahticsservice analyticsservice Path Read  Modfy (reste Delete Resd ACL EGitACL  Replicate ’
&  andrew.schasffer@trashym.  Andrew Schaeffer 20 Det
&  anonymou: 5 BNORYMOUS (3 o005
&  aparker@geometrio:info Alison Parker Qb De
&  ashley.thompson@spambe...  Ashley Thompson @ Qoo ® * * i * i * De
&  audiencemanager-configlst.. audiencemanage... @ 3 content * * * * e * #  Deta
&  audiencemanager-syncseg audiencemanage d ek * * * * * * * }my
& authentication-service suthentication-s # 7 home .
& uther author B Q=
& boydlarsen@dodgitcom  Boyd Larsen [) oakindex * * " * * *  De
& campaign-reader campaign-reader @ Q wwtem = * * x * * :
F B C3tmp = * * * * = g
Fy = * * * = m’
¢ -
& <+
) f

Tip: To simplify the permission settings forthe claytable-service user, you can add
claytable-service tothe Adobe Experience Manager administrators usergroup. The
reason this works is that before the API changes in Adobe Experience Manager 6.3, the Connector
used the administrator permission of an admin session from Adobe Experience Manager API
to perform all the actions.

For more information, refer to:
https://cwiki.apache.org/confluence/display/SLIN G/Service+Authentication.

1115 Freeway Analysis Codes not Displayed when Sending Out
Content for Translation

Issue

The add-on for Lionbridge Freeway is installed, and Freeway analysis codes specified, but they are not
displayed or available for selection when sending out content for translation.

Explanation

The URLs where Lionbridge Freeway provides the authentication service and the analysis code service
are not correctly configured. If you have a firewall, you must configure your ports so that the Connector can
communicate with these services.
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Solution

1. Inthe Freeway Config section of the Configuration page, enter the following settings:

Configurati

Description
on Option s

Freeway Auth | The URL where Lionbridge Freeway provides the authentication service. This is

URL https://fwapi.lionbridge.com/obvibundles/freewayaut
h.asmx.

Freeway The URL where Lionbridge Freeway provides the analysis code service. This is

Service URL https://fwapi.lionbridge.com/obvibundles/service.as
mx.

For detailed instructions, see "Freeway Config" on page 46.

2. Ifyou have a firewall, you must configure your ports so that the Connector can communicate with these
URLs. For detailed instructions, see "Configuring Network Settings for a Firewall" on page 34.
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12 Testing the Connector

After you complete the configuration, your Lionbridge Connector for Adobe Experience

Manager installation is ready for testing. We recommend sending only a few pages for translation in one
language as an initial test. For detailed instructions, refer to the Lionbridge Connector for Adobe
Experience Manager User Guide. Once successful, you can send as many languages as required.

Please coordinate with your translation provider for this test process.

If you have any concerns or questions, please contact Lionbridge Connector Support. For details, see
"How to Contact Lionbridge Connector Support" on page 12.

From a testing perspective, do not treat the Connector as merely standalone software. It integrates into
Adobe Experience Manager and your overall translation workflow. You must test the end-to-end process,
from content creation to publishing, to ensure that the Connector is working as expected and configured to
support your business needs.

In addition to following the guidelines below, you should also include any internal test or use cases that
would normally be applied to any software that is deployed to Adobe Experience Manager. You must
robustly test the Connector and the translation process against the (non-production) MT (machine
translation) service. This saves time and project costs, because trying to solve issues during the production
phase is costly and delays your translation timelines.

Recommendations: Complete your testing in a pre-production environment before deploying the
Connector to your production environment. If you must perform testing in your production environment, you
should create test content that can be deleted after completing the tests. The connector database
translation memory must also be cleared in your production environment. For detailed instructions, contact
Lionbridge Connector Support, as described in "How to Contact Lionbridge Connector Support" on page
12. Consider any changes in functionality, configuration, or customization between pre-production and
production environments in this final test pass.

Testing the connector

1. Verify that the Connector is configured to send all required content types for all required languages.
2. Ensure that the Connector sends only translatable content for translation.

3. Configure email notifications set and ensure that they are generated at the appropriate step in the
translation workflow.

Integration with Adobe Experience Manager

1. Ensure that the content authors how to interact with the Connector and send content to translation. For
detailed instructions, refer them to the Lionbridge Connector for Adobe Experience Manager User
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Guide.

2. Select a method of sending content to translation that aligns with how content authors work in Adobe
Experience Manager.

3. Ensure that the Connector users have the correct rights to access the Connector within Adobe
Experience Manager.

Testing the translation workflow

1. Ensure that the Connector translation workflow integrates with your overall strategy of managing
source and translated content.

2. Validate how the translated content will be reviewed during the translation process.

3. Verify that the translation process integrates correctly with the publishing process.

Lionbridge Connector for Adobe Experience Manager Installation and Page 251
Configuration Guide
Version 4.0.2 October 6,2020



13 Appendix: Language Codes

13 Appendix: Language Codes

13 Appendix: Language Codes

For detailed instructions on setting up the correct Connector language codes for every language your
company uses for translation, see "Configuring Connector Languages" on page 86.

The Connector has the following language codes:

Type | Language ldentifier Language Code
String | Afrikaans "af-ZA"
String | Albanian "sq-AL"
String | Amharic "am-ET"
String | Arabic_Algeria "ar-DZ"
String | Arabic_Bahrain "ar-BH"
String | Arabic_Egypt "ar-EG"
String | Arabic_lraq "ar-1Q"
String | Arabic_Jordan "ar-JO"
String | Arabic_Kuwait "ar-Kw"
String | Arabic_Lebanon "ar-LB"
String | Arabic_Libya "ar-LY"
String | Arabic_MiddleEast "ar-XR"
String | Arabic_Morocco "ar-MA"
String | Arabic_Oman "ar-OM"
String | Arabic_Qatar "ar-QA"
String | Arabic_Saudi_Arabia "ar-SA"
String | Arabic_Syria "ar-SY"
String | Arabic_Tunisia "ar-TM"
String | Arabic_UAE "ar-AE"
String | Arabic_Yemen "ar-YE"

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 4.0.2

Page 252

October 6,2020



13 Appendix: Language Codes

Type | Language ldentifier Language Code
String | Armenian "hy-AM"
String | Assamese "as-IN"
String | Basque "eu-ES"
String | Belarusian "be-BY"
String | Bengali_Bangladesh "bn-BD"
String | Bengali_India "bn-IN"
String | Bosnian_Bosnia_Herzegovina "bs-BA"
String | Bulgarian "bg-BG"
String | Burmese "my-MM"
String | Catalan "ca-ES"
String | Chinese_Hong_Kong "zh-HK"
String | Chinese_Macao "zh-MQ"
String | Chinese_PRC "zh-CN"
String | Chinese_Singapore "zh-SG"
String | Chinese_Taiwan "zh-TW"
String | Croatian "hr-HR"
String | Croatian_Bosnia_Herzegovina "hr-BA"
String | Czech "cs-CZ"
String | Danish "da-DK"
String | Divehi "dv-MV"
String | Dutch "nI-NL"
String | Dutch_Belgium "nl-BE"
String | English_Australia "en-AU"
String | English_Belize "en-BZ"
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Type | Language ldentifier Language Code
String | English_Canada "en-CA"
String | English_HongKong "en-HK"
String | English_India "en-IN"
String | English_Indonesia "en-ID"
String | English_Ireland "en-IE"
String | English_Jamaica "en-JM"
String | English_Malaysia "en-MY"
String | English_New_Zealand "en-NZ"
String | English_Philippines "en-PH"
String | English_Singapore "en-SG"
String | English_South_Africa "en-ZA"
String | English_Trinidad "en-TT"
String | English_UK "en-GB"
String | English_US "en-US"
String | English_Zimbabwe "en-ZW"
String | Estonian "et-EE"
String | Faroese "fo-FO"
String | Farsi "fa-IR"
String | Filipino "fil-PH"
String | Finnish "fi-F1"
String | French "fr-FR"
String | French_Belgium "fr-BE"
String | French_Cameroon "fr-CM"
String | French_Canada "fr-CA"

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 4.0.2

13 Appendix: Language Codes

Page 254

October 6,2020



13 Appendix: Language Codes

Type | Language ldentifier Language Code
String | French_Cote_d_Ivoire "fr-CI"
String | French_Democratic Rep_Congo | "fr-CD"
String | French_Haiti “fr-HT"
String | French_Luxembourg “fr-LU"
String | French_Mali "fr-ML"
String | French_Monaco "fr-MC"
String | French_Morocco "fr-MA"
String | French_Reunion "fr-RE"
String | French_Senegal "fr-SN"
String | French_Switzerland "fr-CH"
String | Frisian_Netherlands "fy-NK"
String | Fulfulde_Nigeria "fi-NG"
String | FYRO_Macedonian "mk-MK"
String | Gaelic_lIreland "gd-IE"
String | Gaelic_Scotland "gd-GB"
String | Gallegan "gl-ES"
String | Georgian "ka-GE"
String | German "de-DE"
String | German_Austria "de-AT"
String | German_Liechtenstein "de-LI"
String | German_Luxembourg "de-LU"
String | German_Switzerland "de-CH"
String | Greek "el-GR"
String | Guarani "gn-PY"

Lionbridge Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 4.0.2

13 Appendix: Language Codes

Page 255

October 6,2020



13 Appendix: Language Codes

Type | Language ldentifier Language Code
String | Gujarati "gu-IN"
String | Hausa "ha-NE"
String | Hawaiian "haw-US"
String | Hebrew "he-IL"
String | Hindi "hi-IN"
String | Hungarian "hu-HU"
String | Icelandic "is-1S"
String | Igbo "ig-NG"
String | Indonesian "id-ID"
String | Inuktitut "iu-CA"
String | ltalian "it-IT"
String | Italian_Switzerland "it-CH"
String | Japanese "ja-JP"
String | Kannada "kn-IN"
String | Kanuri "kr-TD"
String | Kashmiri "ks-IN"
String | Kazakh "kk-KZ"
String | Khmer "km-KH"
String | Konkani "kok-IN"
String | Korean "ko-KR"
String | Kyrgyz "ky-KZ"
String | Lao "lo-LA"
String | Latin "la-XL"
String | Latvian "lv-LV"
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Type | Language ldentifier Language Code
String | Lithuanian "It-LT"
String | Malay "ms-MY"
String | Malay_Brunei_Darussalam "ms-BN"
String | Malayalam "ml-IN"
String | Maltese "mt-MT"
String | Maori "mi-NZ"
String | Marathi "mr-IN"
String | Mongolian "mn-MN"
String | Nepali "ne-NP"
String | Nepali_India "ne-IN"
String | Norwegian "nb-NQ"
String | Norwegian_Nynorsk "nn-NQ"
String | Oriya "or-IN"
String | Oromo "om-ET"
String | Panjabi "pa-PK"
String | Polish "pl-PL"
String | Portuguese "pt-PT"
String | Portuguese_Brazil "pt-BR"
String | Punjabi_Pakistan "pa-PK"
String | Pushto "ps-AF"
String | Quechua_Ecuador "qu-EC"
String | Quechua_Peru "qu-PE"
String | Rhaeto_Romance "rm-IT"
String | Romanian "ro-RO"
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Type | Language ldentifier Language Code
String | Romanian_Moldova "ro-MD"
String | Russian "ru-RU"
String | Russian_Moldava "ru-mD"
String | Sami "se-NO"
String | Sanskrit "sa-IN"
String | Serbian_Cyrillic "sr-RS"
String | Serbian_Latin "sr-SP"
String | Sindhi_India "sd-IN"
String | Sindhi_Pakistan "sd-PK"
String | Sinhala "si-LK"
String | Slovak "sk-SK"
String | Slovenian "sl-SI"
String | Somali "so-ET"
String | Sorbian "wen-DE"
String | Spanish "es-ES"
String | Spanish_Argentina "es-AR"
String | Spanish_Bolivia "es-BO"
String | Spanish_Chile "es-CL"
String | Spanish_Colombia "es-CO"
String | Spanish_Costa_Rica "es-CR"
String | Spanish_Dominican_Republic "es-DO"
String | Spanish_Ecuador "es-EC"
String | Spanish_EI|_Salvador "es-SV"
String | Spanish_Honduras "es-HN"
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Type | Language ldentifier Language Code
String | Spanish_LatinAmerica "es-XL"
String | Spanish_Mexico "es-MX"
String | Spanish_Nicaragua "es-NI"
String | Spanish_Panama "es-PA"
String | Spanish_Paraguay "es-PY"
String | Spanish_Peru "es-PE"
String | Spanish_Puerto_Rico "es-PR"
String | Spanish_Uruguay "es-UY"
String | Spanish_US "es-US"
String | Spanish_Venezuela "es-VE"
String | Swahili "sw-TZ"
String | Swedish "sv-SE"
String | Swedish_Finland "sv-FI"
String | Syriac "syr-SY"
String | Tajik "tg-TJ"
String | Tamil "ta-IN"
String | Tatar "tt-RU"
String | Telugu "te-IN"
String | Thai "th-TH"
String | Tibetan "bo-CN"
String | Tigrinya_Eritrea "ti-ER"
String | Tigrinya_Ethiopia "ti-ET"
String | Tsonga "ts-ZA"
String | Tswana "th-BW"
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Type | Language ldentifier Language Code
String | Turkish "tr-TR"
String | Turkmen "tk-TM"
String | Uighur "ug-CN"
String | Ukrainian "uk-UA"
String | Urdu "ur-PK"
String | Urdu_India "ur-IN"
String | Uzbek "uz-Uz"
String | Venda "ve-ZA"
String | Vietnamese "vi-VN"
String | Welsh "cy-GB"
String | Xhosa "xh-ZA"
String | Yi "ii-CN"
String | Yiddish "yi-MD"
String | Yoruba "yo-NG"
String | Zulu "zu-ZA"
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