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1 Welcome to the Clay Tablet Connector for Adobe 1 Welcome to the Clay Tablet Connector for Adobe
Experience Manager Experience Manager

1 Welcome to the Clay Tablet Connector for Adobe
Experience Manager

Welcome to the Clay Tablet Connector for Adobe Experience Manager ("Connector”).
The Connector enables you to automate sending andretrieving content from Adobe
Experience Manager, which dramatically reduces the effortrequiredto create,
maintain, and publish Web content in multiple languages. If the Connector's add-in for
Lionbridge Freeway is installed, you can automate sending andretrieving content from
Adobe Experience Manager directly to and fromFreeway.

1.1 The Translation Lifecycle

The translation lifecycleis the broad process of selecting content, sendingit out for
translation, and then receiving the translated content back from translation.

This set of steps usually fits inside alarger, more generalprocess called the content
lifecycle, whichis the process of creating, reviewing, editing, approving, and publishing
content.

When you consider the translation Iifecycle andthe content Iifecycle together, you
have the globalcontent value chain, which is the strategy for managing multilingual
content.

Remember that localizing content is a subset of stepsin the broader content lifecycle.
This willimprove your focus on key localization considerations,improve processes, and
keep allcontent stakeholdersincluded. Together, thisresults in better content
management.

1.2 How the Connector Helps You Manage Your Translation
Lifecycle

The Clay Tablet Connector for Adobe Experience Manager (Connector)is aplug-in
module for Adobe Experience Manager.It provides arange of features anduser
interface enhancementsin Adobe Experience Manager that enable you to select, send,
monitor,andretrieve content for translationinto any language Adobe Experience
Manager supports.

These features automate the process, which dramatically reduces the effort and time
requiredto export andre-import content that needs to be localized. This is very helpful
when translating large volumes of content or ensuring that translated contentis
quickly re-importedto meet deadlines.
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1 Welcome to the Clay Tablet Connector for Adobe Experience Manager 1.3 Using this Guide

When youuse the Connector, youmanage your translation lifecycle entirely from
within Adobe Experience Manager:

1. The Connector exports your content from Adobe Experience Manager in XML
format and delivers these content files to the central,hosted Clay Tablet Platform.

2. The Clay Tablet Platform delivers your content to your translation providers, based
onrouting rules that your company chooses and Clay Tablet Technologies
implements.

3. When the translatedcontentis ready, the Clay Tablet Platformretrievesit from
your translators and deliversit to the Connector.

4. The Connector automatically re-imports the contentinto the correctlocationin
Adobe Experience Manager.

Youcan thenreview,revise,reject, or publish the translated content asneeded.

Note:Neither the Connectornor the Clay Tablet Platform performs any translation.
Similarly, Clay Tablet Technologies doesnot provide any translation services. Your
company chooses the translation provider that performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Clay Tablet Connector (Connector)for Adobe
Experience Manager to manage your translation lifecycle.It describes how to send
Adobe Experience Manager components for translation andreceive themback from
translation.

Note: This guide describes using both the Adobe Experience Manager Touch-Optimized
Uland the Classic Ul. The terminology in this guide is for classic devices, such desktops
andlaptops, although it is also relevant to mobile devices, such as tablets.For detailed
information about the Uls and views, as well as differences in terminology depending on
device types,refer to the Adobe Experience Manager documentation, available at
http://helpx.adobe.com/marketing-cloud/experience-manager.html?t2.

Who should use this guide

This guide isintended for content editors, project, marketing, localization or
translation managers, or others who are responsible for creating, editing, or approving
content for translation that resides in your Adobe Experience Manager CMS. This guide
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is also useful for translation providers who receive content from your Adobe
Experience Manager CMS, because it describes your company's translation
management process.

What your company setup should be

This document assumes that:
Your company already has a functioninginstance of Adobe Experience Manager.

The Clay Tablet Connector for Adobe Experience Manager (Connector)has been
implemented, configured, and tested on your Adobe Experience Manager CMS.

Clay Tablet Technologies has set up the Clay Tablet Platformto sendcontent to
your translation providers.

If Lionbridge is your company's translation provider, it assumes that either Freeway or
onDemandis already set up for your company.

What you should already know

This document assumes that:

You are familiar with the Connector's configuration for your Adobe Experience
Manager CMS, and the reasons for choosing certain configuration options. This is
important because your company's configuration determines which features are
available.

Youhave astrong working knowledge of the Adobe Experience Manager Content
Editor.

You are familiar with your company's translation process andrequirements.
Youhave validuser credentials tologinto Adobe Experience Manager.

Youhave the required permissions to access the Connector functionality described
in this guide.

Note:Not allthe features describedin this guide may be available. Feature availability
depends on both your company's Connector setup and the roles to which you are
assigned.If you cannot access functionality that youneed, contact your company's
Adobe Experience Manager administrator.

How this guide is organized

This guide contains the following chapters:
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Welcome to the Clay Tablet Connector for Adobe Experience Manager

1.3 Using this Guide

Chapter

Description

"Welcome to the Clay
Tablet Connector for
Adobe Experience
Manager" on page 6

Abrief description of the Clay Tablet for Adobe Experience
Manager solution andhow it fitsinto the translation
lifecycle.lt also includes information about this guide and
Clay Tablet Technologies Support contact information.

"Getting Started with
the Clay Tablet
Connector for Adobe
Experience Manager™
on page 14

How to get startedand an overview of the Clay Tablet
Connector for Adobe Experience Manager interface and
key features.

"Sending Content for
Translation"on page 24

How to use the Clay Tablet Connector for Adobe
Experience Manager to sendout content for translation.

"Monitoring Translation
Status and Jobs and
Viewing Translated
Content"on page 144

How to monitor the translation status of content that you
sent out for translation.

"Post-Translation
Tasks"on page 155

How to performpost-translation tasks, including relocking
unlocked components, updating the translation memory,
and viewing log files andreports.

How to find out more about the Clay Tablet Connector for Adobe Experience

Manager

For information oninstalling and configuring the Clay Tablet Connector for Adobe
Experience Manager, read the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

To access all Clay Tablet Connector for Adobe Experience Manager

documentation:

. Loginto Adobe Experience Manager.

2. Do one of the following:

# Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab)

Clay Tablet Connector for Adobe Experience Manager User Guide

Version 3.4.6

Page 9
October 16, 2018



1 Welcome to the Clay Tablet Connector for Adobe 1.4 How to Contact Lionbridge Connector
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“ Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connector in anew browser tab.)

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connector in theright pane.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

3. Inthe Clay Tablet Connector rail, click Admin Tools.

This displays the Admin Tools menu options.

4. Click Help.

Anew web page opens, displaying links to the Clay Tablet Connector for Adobe
Experience Manager documentation.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menuitems, and fields.

Courier | Highlightsinput, file names, and paths.

Italics Highlights terms for emphasis, variables, or document titles.

> Indicates amenu choice.For example, "Select Admin Tools >
Configuration.”

1.4 How to Contact Lionbridge Connector Support

Email @: connectorselionbridge.com
Telephone: +1-416-363-0888

Y ou can submit a support ticket either:

| by email

® fromthe Lionbridge Connector Zendesk page, using your web browser
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To submit a support ticket:

1.

Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone toinclude in the

ticket correspondence.

Important:Include the information and attachmentsin your email that are listedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Sign in to Zendesk. If you donot have sign-in credentials, see "To view and
update your support ticket in Zendesk:"below.

Important:Include the information and attachments that arelistedin the sub-
sections below.

c. Click Submit arequest.

d. Inthe CCs field,addanyone toinclude in the ticket correspondence.

Zendesk automatically creates aticket andresponds to everyoneincludedin the cc
field.

Everyonein the original cc receives updates unless they request to be removed
from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueis resolved, Lionbridge closes the ticket.

Information to include in the support ticket:

client name

CMS or content systemname and version
Connector or App version installed

name of job for which theissue occurs
date of job submission

detailed description of the issue

any error text—copy and paste, if applicable
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Files to attach to the support ticket:

® CMSlog files for the date the issue occurred
= Connector or Applog files for the date the issue occurred

® screen capture of theissue

To view and update your support ticket in Zendesk:
Important: Youmust loginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Inthe top-right corner, click Signin, and enter your credentials.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?

Have you emailed us?

Note:If youdonot have sign-in credentials yet, then click either Sign upor Get a
password, and follow the onscreeninstructions.

3. After signingin, click My activities to view the tickets you opened or where youare
cc'd.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 12
Version 3.4.6 October 16, 2018


https://connectors.zendesk.com/

1 Welcome to the Clay Tablet Connector for Adobe 1.4 How to Contact Lionbridge Connector
Experience Manager Support

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests"in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.
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2 Getting Started with the Clay Tablet Connector 2 Getting Started with the Clay Tablet Connector
for Adobe Experience Manager for Adobe Experience Manager

2 Getting Started with the Clay Tablet Connector for
Adobe Experience Manager

The Connector supports allweb browsers that Adobe Experience Manager supports.

It supports Adobe Experience Manager versions 6.0 and higher.

To access the Connector:
1. Loginto Adobe Experience Manager.

2. Doone of the following:

# In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connector inanew browser tab)

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.)

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connector in theright pane.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

2.1 Key Features

The Clay Tablet Connector for Adobe Experience Manager (Connector)has the
following key features:

® "Multiple Ways to Send Content for Translation" on page 14
® "Optimizing Translation" on page 16
® "Selecting a Translation Provider" on page 16

® "Using the Adobe Experience Manager Translation Integration Framework with the
Connector (Adobe Experience Manager versions 6.1and higher only)" on page 17

2.1.1 Multiple Ways to Send Content for Translation

There are five ways to collect andsend content for translation using the Connector:
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2 Getting Started with the Clay Tablet Connector for Adobe 2.1.1 Multiple Ways to Send Content for
Experience Manager Translation

There are the following multiple ways to send pages out for translation:

If you are using Adobe Experience Manager's translation workflow feature to
automatically createnew pagesin the language branches of your site, the
Connector can automatically send these new pages to the Translation Queue.For
details, see "Sending Content to the Translation Queue Using Workflow" on page
60.

Sendmultiple content items, including pages, tags, dictionaries (i18n items), Content
Fragments, Experience Fragments, adaptive forms, and digital assets (such as JPG
and PDF files) using the Bulk Translation wizard. You can filter to exclude content,
andsend out requests for translations of one target language at a time as a
separate translation job withits own requested-by date.For details, see "Sending
Content for Translation Using the Bulk Translation Wizard" on page 26.

In Adobe Experience Manager version 6.3andhigher, you can send pages to
translation directly from the Touch-Optimized Ul of Adobe Experience Manager
using the Translate Content page.For details, see "Sending Pages for Translation
from the Touch-Optimized Ul (Adobe Experience Manager version 6.3 and higher
only)"on page 82.

Send multiple pages, Content Fragments, Experience Fragments, adaptive forms,
and digital assets (such as JPG and PDF files) using the Globalization Tool. You can
add pages from multiple site paths, and/or upload page paths storedin CSV or XLS
files. You can filter these pages by publication date, on time, off time, activation
state, and page template.For details, see "Sending Pages and Assets for
Translation Using the Globalization Tool"on page 44.

If yourollout files, the Connector can automatically send them to the Translation
Queue, using the default translation settings configured for your company.For
details, see "Sending Files to the Translation Queue When You Roll Out Files" on
page /8.

If youuse Adobe Experience Manager's Classic Ul, you can send one or more pages
for translation from the Adobe Experience Manager Sidekick. Depending on your
company's configuration, you can send pages only to the Translation Queue, or
you can choose whether to sendthem to the queue or directly out for
translation. Your company's configuration also determines which translation
settings you can edit from the Sidekick.For details, see "Sending Pages for
Translation from the Adobe Experience Manager Sidekick" on page 111.

Note: You can send digital assets, such as JPG and PDF files, for translation from the
Bulk Translation wizard and the Globalization Tool.
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2 Getting Started with the Clay Tablet Connector for Adobe Experience 2.1.2 Optimizing
Manager Translation

Depending on your company's Connector configuration, youmay be able to send
content out for translation either immediately or viaa queue.

Sendcontent immediately to the translation provider.

Send content via the Translation Queue, which enables you to groupitems
together by project, priority, target language, and require additional approval.For
details, see "Submitting Content for Translation fromthe Translation Queue" on
page 94.

Note: Your company can create schedules that automatically send out
translation jobs from the Translation Queue.For details,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.

2.1.2 Optimizing Translation

The Optimize Translation feature helps youreduce translation costs, by reducing the
quantity of content that Connector sends to translation providers.It sends only
changedcontent fields out for translation. To do this, it checks each component in the
source version of the page for any content changes, andit sends only changed
components out for translation.If acomponent was previously translated andit has
not changed, then the Connector doesnot sendit for translation again:Instead, it uses
the stored translation.

However, this featureneeds Connector translation backup data, andit increases the
Connector processing time before sending out the items for translation.

This feature can be configured for your company and separately for the Bulk
Translation wizard. You can also specify it by selecting the Use Local TMcheck box
when you sendindividual pages to the Translation Queue or when you send out pages
out directly for translation.

2.1.3 Selecting a Translation Provider
If your company has multiple translation providers, your company's Connector setup
may enable you to select which one to use when yousendout items for translation.

This feature is available:

in the Translation Queue, as describedin "Submitting Content for Translation from
the Translation Queue" on page 94.

in the Translation Job page of the Bulk Translation wizard, as describedin "Sending
Content for Translation Using the Bulk Translation Wizard" on page 26.
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2 Getting Started with the Clay 2.1.4 Using the Adobe Experience Manager Translation Integration
Tablet Connector for Adobe Framework with the Connector (Adobe Experience Manager versions
Experience Manager 6.1and higher only)

" when sending files directly out for translation from the Adobe Experience Manager
Sidekick wizarduser interface, as describedin "Sending Content to the Translation
Queue Using Workflow with Sidekick" on page 69.

2.1.4 Using the Adobe Experience Manager Translation Integration
Framework with the Connector (Adobe Experience Manager versions
6.1 and higher only)

This section describes how to use Adobe Experience Manager's translation integration
feature with the Connector.For detailedinformation about this feature,refer to the
Adobe Experience Manager documentation, "Translating Content for Multilingual Sites"
which is available at:http://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation.html.

Note:For information onintegrating the Connector with this feature,refer to steps 1-
3in the Adobe documentation at the above link and"Integrating the Connector with the
Adobe Experience Manager's Translation Integration Framework"in the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.

The Connectorintegrates with Adobe Experience Manager's translationintegration
framework feature, which is available in Adobe Experience Manager versions 6.1and
higher. This feature enables you to create translation projects andstart translation
jobs from within Adobe Experience Manager. When you use thisintegration, you create
translation projects andstart translation jobsin Adobe Experience Manager, but
otherwise you can manage the projects and jobs in the same way that you manage
them for jobs that yousenddirectly from the Connector. With thisintegration, you
can:

= use Connector's comprehensive settingsin translation jobs sent from Adobe
Experience Manager

® sendtranslation jobs to the Translation Queue or directly to translation providers
® monitor translation jobs from the Connector

® view translated content from the Connector

® performpost-translation tasks fromthe Connector

Important: When using the Connector with the Translation Integration Framework, the
Connector's component-mapping, team-profiles, and language-mapping features are
not available.

When using Adobe Experience Manager's translation integration framework feature to
sendout content for translation, you complete the following general steps:
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2 Getting Started with the Clay Tablet Connector for Adobe Experience 2.2 The Connector at a
Manager Glance

1. Youcreatetheroot page of alanguage branch of the site to site to translate, which
is called alanguage copy.For detailedinstructions, refer to "Preparing Content for
Translation"in the Adobe Experience Manager documentation at:
http://docs.adobe.com/docs/en/aem/6-1/administer/sites/translation/tc-prep.html.

Note:In the Connector, this step happens automatically when you send out content
for translation. Additionaluser actionisnot required.

2. Specify the translation integration configuration and the Clay Tablet cloud
configuration for the site to translate.

“ The translation integration configuration contains the Adobe Experience Manager
settings for how to translate your content.
# The Clay Tablet cloud configuration contains aset of Connector settings.

For detailedinstructions, see "Preparing to Send Content for Translation from
Adobe Experience Manager Translation Integration”on page 108.

3. Youcreate atranslation project from Adobe Experience Manager's Sites console.
For detailedinstructions, see "Preparing to Send Content for Translation from
Adobe Experience Manager Translation Integration”on page 108.

4. Yousendout the content for translation as atranslation job from a translation
projectin Adobe Experience Manager's Projects console.For detailedinstructions,
see "Sending Content for Translation from Adobe Experience Manager Translation
Integration”on page 110.

S. Youcan monitor the progress of translation jobs startedin Adobe Experience
Manager's translation integration feature.For detailed instructions, see "Monitoring
Translation Jobs Createdin the Adobe Experience Manager Translation Integration”
on page 153.

6. Youcan view translatedcontent of translation jobs startedin Adobe Experience
Manager's translation integration feature.For details, see "Viewing Translated
Content from Jobs Startedin the Adobe Experience Manager Translation
Integration” on page 154.

2.2 The Connector at a Glance

Youaccess the Clay Tablet Connector for Adobe Experience Manager (Connector)
from the Clay Tablet Connector rail.

¥ Do one of the following to open the rail:
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2 Getting Started with the Clay Tablet Connector for Adobe Experience 2.2 The Connector at a
Manager Glance

In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab)

In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connector inanew browser tab.)

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane.

In your Web browser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

Youaccess Connector features fromthe Navigation tab on the left.

,::'} Clay Tablet Connector

Bulk Translation @j Translation Status

Status c

Job Creation Tima Created” | EST words | LSP Preparing Sanding

Translation CGueue

- O1/24/2014 07515 PM . 417 Amchins Tr a
Translation Status Diemonstration 01/24/2014 02: 15 P sclmin 237 Machine Tra

Demaonstration baing done naw 01/24/20 14 06: 25 PM admin 106  Machine Tra a

LP Test 0124201

0132 PM

admin 132  MachineTra 0

T Update

LP test 01/24/20

01:55 PM

Machine Tra
Submit by [admin] & 2013-12-20 6.57 PM 12/20/2013 0704 PM admin a Machine Tra a

admin

Reparts

Subwmit by [sdmin] @ 2014-01-06 4.40 PM 01/06/2014 04:45PM  admin i MachineTra O

Submit by [admin] @ 2014-01-07 4.30 PM Q1/07/2014 04:31 PM admin a Madhine Tra a

co Submit by [admin] @ 2014-01-07 4.32 PM 01/07/2014 04:32PM  admn 0  MachineTra 0
Submit by [admin] @ 2014-01-07 6.26 FM 01072014 06: 27 PM admin 424 Machine Tra a

Admin Tools Submit by [admin] @ 2014:01-07 7.12 PM 01/07/201407:13PM  admn 960 MachineTra 0
¢ Lacmin] @ g0 1- i

15 FM 01 .--'--'"-::ar P-n Machine T

Note: The Admin Tools console is describedin the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

The Connector has additional features that you access from within Adobe Experience
Manager.For example:

= Connector functionality in the Touch-Optimized Ul of Adobe Experience Manger

version 6.3 and higher supports sending pages directly for translation or to the
Translation Queue.
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2 Getting Started with the Clay Tablet Connector for Adobe Experience 2.2 The Connector at a
Manager Glance

= Connector functionality on the Page tab of the Adobe Experience Manager Sidekick
supports sending pages for translation and sending updated translated content to a
translation memory.

eas e LEeas ) LReas )
D eI Y= &8I 9= &3 9=
Copy Page - Copy Page - Copy Page -
Move Page Mowve Fage Move Page
Delete Fage Delete Fage Delete Page
Activabe Page Activabe Page Activabe Page
Deactivate Page Deactivate Fage Deactivate Page
Lock Fage Lock Fage: Lock Page
Show References... Show References.., Show References..,
Fooillout Rollout Page
Translate Content Trans%z Conbent
Update Remate T
ALLO & @@ ALLO& ex IJ{:;?EJ-'; e

= Connector functionality can beintegrated with the rollout feature, whichis
accessible either from the Blueprint ControlCenter or the Rollout button on the
Pages tab of the Sidekick.

® Thereare custom Connector workflows you can use within Adobe Experience
Manager with the following functionality:

“ tolockcomponents after translation andrestore their originalinheritance
“ tosendout files for translation while rolling out files

“ toextend Adobe Experience Manager's translation workflow feature, which
automatically createsnew pagesin the language branches of your site, by
automatically sending out these pages for translation

These workflows are available in the Workflow tab of the Adobe Experience Manager
Sidekick.
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3 Encrypting and Decrypting Content

Note: This feature is available only when using the Clay Tablet Connector for SDL TMS
or the Clay Tablet Connector for Lionbridge Freeway.

Youcan generate your ownkeys toencryptanddecrypt content yousend for
translation from the Clay Tablet Connector for Adobe Experience Manager
("Connector for Adobe Experience Manager") to either:

the Clay Tablet Connector for SDL TMS ("Connector for SDL TMS")

the Clay Tablet Connector for Lionbridge Freeway ("Connector for Freeway")

Before translation:

. The Connector for Adobe Experience Manager uses the generatedkeys to encrypt
the content onceitisready for translation.

2. The Connector for Adobe Experience Manager sends the encrypted content viathe
Clay Tablet Platformto the Connector for SDL TMS or to the Connector for
Freeway.

3. Either:

The Connector for SDL TMS uses the generatedkeys to decrypt the content
before sendingit to SDL TMS.

The Connector for Freeway delivers encrypted content to Freeway.

After translation:

1. Relevant to SDL TMS only. The Connector for SDL TMS uses the generatedkeysto
encrypt the translated content onceitis ready to sendback to Adobe Experience
Manager.

2. The Connector for SDL TMS or the Connector for Freeway sends the encrypted
content viathe Clay Tablet Platformto the Connector for Adobe Experience
Manager.

3. The Connector for Adobe Experience Manager uses the generatedkeys to decrypt
the content before sendingit to Adobe Experience Manager.

Forinstructions on configuring the Connector this feature,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.
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Which encryption standards does the Connector support?

® The Connector supports Java Cryptography Extension (JCE), which is an officially
released StandardExtension to the JavaPlatform. This is described here:
https://docs.oracle.com/javase/7/docs/technotes/guides/security/SunProviders.ht
ml#SunJCEProvider.

" The Connector supports the following Advanced Encryption Standards (AES):

“ http://www.oracle.com/technetwork/java/javase/downloads/jce-6-download-
429243 html(JDK 6)

“ http://www.oracle.com/technetwork/java/javase/downloads/jce-7-download-
432124 .html (JDK 7)

# http://www.oracle.com/technetwork/java/javase/downloads/jce8-download-
2133166.html (JDK 8)

Other requirements

= Cipher: AES/CBC/PKCS5Padding

® |nitialization vector: 16 bytes, asrequiredby AES (Advanced Encryption Standards),
fromacryptographically strong randomnumber generator.

How to set up your keystore

Use the following commands and options to set up your keystore.

keytool -genseckey -keystore ctt-keystore -storetype jceks -
storepass mystorepass —-keyalg AES -keysize 256 -alias cttkey -
keypass secretpassword

Important: The keystore shouldbe on afile system that is readable by the Connectors.

SO COL Description

Options P

-genseckey Generates asecretkey andstoresitinanew
KeyStore.SecretKeyEntry identified by alias.

-keystore ctt- Thelocation and filename of the keystore,and apasswordto

keystore protectit fromunauthorized access.

-storepass

mystorepass
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Command and

Options Description

-storetype jceks The keystore type for storing AES (Advanced Encryption
Standards)keys.

Important: When generating keys, donot enter other values.
Other values arenot supported.

-keyalg AES The algorithm for generating the key pair.
Important: When generating keys, donot enter other values.
Other values arenot supported.

-keysize 256 The size of the key.

-alias cttkey - The key alias/password pair for retrieving the key entry from
keypass the keystore. The Connectors use this pair.
secretpassword

You can use the above commands to add additional keys to an existing keystore.

For detailedinstructions, refer to:
https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytoolhtml.

How to encrypt and decrypt content

Use the Java keytool utility to generate,store,andretrieve keys. For detailed
instructions, refer to:

https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytoolhtml.
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4 Sending Content for Translation

When the Connector sends out apage for translation, it actually sends out the
componentsin that page for translation. There are severalpossible component
configurations:

® acomponent may be synchronized to aBlueprint page
® acomponent may bein alive copy page
" acomponent may exist on apage that has no relationship to MSM (Multi Site Manager)

Determine how your components are configuredbefore deciding how to send out
pages for translation. The Connector supports multiple ways of sending out pages for
translation.

Recommendation: Consult the Adobe Experience Manager documentation to learn
about the MSM, Rollout, and translation workflow features.Learn how pages and their
components are lockedand synchronized. The Connector uses many of these
features,and extends them to enable sending pages and their components for
translation.

Your systemmay be configured to use these featuresin very specific ways. Youmust
be aware of these page relationships and processes before sending content for
translation. Otherwise, unexpected outcomes may occur.

There are multiple ways to collect andsend content for translation using the
Connector:

® "Sending Content for Translation Using the Bulk Translation Wizard" on page 26

® "Sending Pages and Assets for Translation Using the Globalization Tool" on page 44
= "Sending Content to the Translation Queue Using Workflow" on page 60

® "Sending Files to the Translation Queue When You RollOut Files" on page 78

® "Sending Pages for Translation from the Touch-Optimized Ul (Adobe Experience
Manager version 6.3 and higher only)"on page 82

® "Sending Pages for Translation from the Adobe Experience Manager Sidekick" on page
m

For an overview and comparison of these methods, see "Multiple Ways to Send Content
for Translation" on page 14.

Note about team profiles: If one or more paths are configured for your team profile,
you can select only pages and fragments that are in these paths for translation. The
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path configuration doesnot restrict your selection of digital assets, tags, and
dictionaries (i18n items).

Content Type Method of Sending for Translation

pages allsupported methods

tags Bulk Translation wizard only

dictionaries (i18n items) Bulk Translation wizard only

Content Fragments and Experience Bulk Translation wizard and Globalization

Fragments Toolonly

adaptive forms Bulk Translation wizard and Globalization
Toolonly

digital assets, such as JPG and PDF files Bulk Translation wizard and Globalization
Toolonly

The owner of the translation budget canreview and approve the content that has
been identified as requiring translation, and can sendit out for translation.For details,
see "Submitting Content for Translation from the Translation Queue"on page 94.

Note: Your company may be configured to automatically send contentitems for
translation to the Translation Queue. Your company may have created schedules that
automatically send out translation jobs from the Translation Queue.For details, refer
to the Clay Tablet Connector for Adobe Experience Manager Installation and
Configuration Guide or contact your Adobe Experience Manager administrator.

Adobe Experience Manager's Translation Integration feature

Youcan also send out content either directly to translation or to the Translation
Queue using Adobe Experience Manager's translation integration feature (TIF).

® For anoverview of this feature, see "Using the Adobe Experience Manager
Translation Integration Framework with the Connector (Adobe Experience Manager
versions 6.1and higher only)" on page 17.

B Forinstructions onpreparing to sendout content for translation from Adobe
Experience Manager, see page 108.

B Forinstructions on sending out content for translation from Adobe Experience
Manager, see page 110.
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4.1 Sending Content for Translation Using the Bulk Translation
Wizard

The Bulk Translation wizard enables you to select, send, andreceive large quantities of
content for translationin only a few clicks.

Thisis useful for quickly sending out entire sections, sites, or content trees for
translationinto one or more languages.Each group of pages you sendout for
translationis a separate job. You can specify different settings andcreate adifferent
requested-by date for each job.

You access the Bulk Translation wizard from the Clay Tablet Connector railor directly
fromyour Web browser address bar.

When youuse the Bulk Translation wizard, you can submit content either to the
Translation Queue or directly to translation.

Notes: You can submit tags and dictionaries (i18n items) for translation only using the
Bulk Translation wizard. You can submit Content Fragments, Experience Fragments,
and adaptive forms for translation only using the Bulk Translation wizard or the
Globalization Tool.

Note:Depending on your company configuration, you can submit digital assets, such as
PDF and JPG files, for translation, including asset metadata.

Note:Depending on your user permissions or your company configuration, youmay not
be able to send out content directly for translation.

To send out content for translation via the Bulk Translation wizard:

1. Do one of the following to open the Bulk Translation wizard:

In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab.) Then, click Bulk
Translation in the Clay Tablet Connector rail.

In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorin anew browser tab.) Then, click Bulk Translation in the Clay Tablet
Connector rail

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Bulk Translation in the Clay Tablet
Connector rail.
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“ Inyour Webbrowser,navigate to

/content/ctctranslation/bulktrans.html onyour Adobe Experience

Manager instance.

The Settings page of the Bulk Translation wizard opens.

Settings

=]

Bulk Translation

Selact the transiation language seiings. Then cick Next to salect pages.

pdate onky

U pdiate oniy

pdate on

U pdate ond

pdate cnky

U pdEbe onby
Upoate ony

pdate onby

@ Translate Ui pedE0e Oy

pdate onky

Trangzlate Update onby

2. Inthe Settings page, you choose the following settings:

Setting

Description

Source Language

Select the source language for translation. The Connector will
send pages in this source language for translation.

Target Language

Select the checkboxes for allthe target languages into which
youwant to translate the source content. The list displays all
the languages that are set up in Adobe Experience Manager for
your team. To select allavailable languages, select the All
checkbox.
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4 Sending Content for Translation 4.1 Sending Content for Translation Using the Bulk Translation Wizard

Setting Description

Translate/Update | For eachlanguage you select, choose one of the following

Only options:

" Translate:This createsacopy of allthe sourcenodes and
pagesin the target. The Connector sends allpagesin the
source site structure for translation.

" Update only:Thisupdates existing target pages only. The
Connector doesnot createnew pagesin the target
structure.If thereis anew source page, (without
corresponding target page), then the Connector doesnot
send that page for translation.

3. Click Next.

The ltem Type page opens.

Item Type: Pages Tags  i18n dictionaries

Selec pages for ransiation. Then select ransiation oplions
5 h From Sile Path. | /content/geometrixx &
Miodific ation Fifter From Too 2014-10-29 Apply Modific afion Fiber
Search Using Agent Get current page and all ¢ hiliren pages v 'm
tal Displayed 254 Total Selected (for wansianon) 254 [ I I TN NN TN
Path g fike Content Templste Modification

<
|
i
i
i

w fcontent/geomeatn :-.'-.'GEI-[QC-":EL'CCFTEC!; cg:Page Geometnxe Content Pa 2014-03-25 17:40:20 (m]

4. Atthetop of the page, select one of the followingitemtypes:

# Pages: Web pages, Content Fragments, Experience Fragments, adaptive forms, or
digital assets.

“ Tags:Metadataassignedto acontentitem within Adobe Experience Manager
(usually a page), which act as keywords or labels attached to that content item.

# |18n dictionaries: Texts and their translationsin aCQ5 Translator dictionary.
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5. Inthe Search from Site Path field, specify the highest root folder of allsource
pages, tags, or dictionaries to sendfor translation.Either:

Click the arrow at the end of the field 4, navigate to that path, select it, and click
Select.

Note:By default, the dialog box opens to the path of theroot folder for the
source language you selectedin step 2, above.

Type the pathin the following format: /content/geometrixx/en.For Content
Fragments, or Experience Fragments, type the pathin the following format:
/content/dam/en.For adaptive forms, type the pathin the following format:
/content/forms/af.

Tip: Alternatively, you can click Load Saved to load the last set of previously saved
page paths to thelist.

Note about team profiles:|f one or more paths are configured for your team profile,
you can select only pages that arein these paths for translation. The path
configuration doesnot restrict your selection of digital assets, tags, and
dictionaries (i18n items).

Note: To send digital assets, including their metadata, for translation, the pathis
under the language root under /content/dam, for
example: /content/dam/geometrixx/en/icons.

6. Optional.In the Modification Filter From field, enter the earliest modification date for
which toinclude items.Enter the datein the YYYY-MM-DD format.In the To field,
enter the latest modification date for which toinclude pages. To apply this filter to
theitems that the search agent willcollect, select the Apply Modification Filter
checkbox.If youuse this option, only items that were changedin the specified date
range areincluded.

7. Inthe Search Using Agent field, select an agent to collect items to send for

translation. Select acustomagent or one of the following pre-configured agents
from the list:

Page agents, which are available only if Pages is selectedin Item Type, at the top of
the page:
Get current page:Default. The agent collects theroot page of the path
specifiedin the Search from Site Path box, above.
Get all children pages:The agent collects allchildren pages of the path
specifiedin the Search from Site Path box, above.It doesnot collect any pages
intheroot path.
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Get current page and all children pages:Theagent collectsthe
root page and all children pages of the path specifiedin the Search from Site
Path box, above.
TheGet current and child tags agent, whichis available only if Tagsis
selectedinltem Type, at the top of the page.
The Get il8nagent,whichis available only if i18n dictionaries is selectedin Item
Type, at the top of the page.

Note:Forinformation on creating acustomagent,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.

8. Click Add.

The specified agent collects allitems that match the search criteriaand displays
themin the list.By default, the checkbox for each page you addis selected, and the
checkbox for each tag oril8n dictionary is cleared.

The following summary information is displayed:

TotalDisplayed: The totalnumber of items available for selection.

Total Selected (for translation): The number of items selected to send out for

translation.

The following information is displayed about eachitem:

Column Description
Path The path to theitemto send out for translation.
Tip: Click the link to open the page, fragment, or formin anew
browser tab. The page opens in either the Touch Ul or the Classic Ul,
depending on your company's configuration.
Content The type of content to sendout for translation. Supported values
are allthe types of nodesincludedin your company's website.
dam:Asset [CF] isdisplayedfor Content Fragments.
cqg:Page [XF]isdisplayedfor Experience Fragments.
cqg:Page [AF] isdisplayed for adaptive forms.
Template The Adobe Experience Manager template used to create the item.
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10.

1.

12.

13.

14.

Column Description

Modification The date and time when the item was last modified, in the following
format:YYYY-MM-DD kk:mm:ss,where kkis the hour
representedby a 24-hour clock.

The (m) following the date and time indicates that theitem was
modified. The username of the user who last modified the itemis
displayedin parentheses, for example, [admin].

Note: Youcanrepeat steps 5to 8 to perform multiple searches and add multiple sets
of items with different root folders to thelist of items to translate.However, all
sets of items must be of the same type, such as page items.

Note: You can select one dictionary item at atime for translation. To select another
dictionary item for translation, run the Bulk Translation wizard again.

Optional. You can click the Toggle Filter link to display atext box at the top of the list.
As youtypeinto the this text box, the Connector automatically filters thelist of
page and asset paths andnames and displays only the matchingitems.

Clear the check boxes of any items you donotwant tosendout for translation.
Ensure that the checkboxes are selected for any items youwant to send out for
translation.

Use the following features to modify thelist ofitems to send out for translation:
To select the check boxes for alltheitemsin the list, click Select All.
To clear the check boxes for alltheitemsin thelist, click Unselect All.

Toremovealltheitems from thelist, evenif the corresponding checkboxes are
selected, click Clear.

Optional. To save the page paths displayedin the list, so that you can reload them
later, click Save.

Optional. To update the Total Selected (for translation) field above with the number
of items with selected checkboxes, click Update.

Click Next.
The Options page opens.
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Version displayed if Pagesis selectedin the Item Type page of the wizard.

Options
Selecl the ranslalion oplion setlings
Then chick ‘Add o Queuse’ io submit pages io translation quewe of chck ‘Nexdt if you need to start a new transiation job.

#| Use LocalTM
#| Target pages have content in source language
Only translate content from locked components
Unlock the component after translated content come back
#| Allow translate content from Mot-Sync components
#| Translate Fields

Translate Metadata
Duews Meladala None L

oot J ot J oo J e ]

Version displayedif Tags or I118N dictionaries is selectedin the Item Type page of
the wizard.

Options
Select the translation opfion settings.
Then click “Add to Queue’ to submit pages to translation gueus or click Mext if you need to start 8 new transiation pb.

[0 Use LocalT
[0 Load existing translation to LocalTh first

Cueus Metadala None L

Il i N

15. Enter the followinginformation about the translation options:

Note: Your company's configuration determines the default value of each option.
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Option

Description

Use Local
™

This feature determines whether to check each component in the
source version of theitem for any content changes, and send only
changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.

If this check box is selected, the Connector checks whether

content was already translatedbefore sending it out for

translation.

If this checkboxis cleared, the Connector sends out content for

translation without checking whether it has already been

translated.
Note about i18n dictionary items:|If this check box is selected, the
Connector sends only previously untranslatedil8n dictionary items
for translation. If this check box is cleared, the Connector sends all
i18n items for translation.
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Option Description

Target This optionisrelevant when the target pages are MSM (Multi Site
pageshave Manager)live copy pages, which means that Adobe Experience
ggziigt n Manager automatically updates a target page when the
language corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin the
target pages.
Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.
If this checkboxis selected, the Connector doesnotoverwrite
unique source content that already existsin the target pages.
If this check box is cleared, the Connector doesoverwrite
unique source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
Note: This option is available only if Pages is selectedin the Item
Type page of the wizard.
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Option

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.

If this check box is selected, users can sendout content for

translation only if it is from alocked component.

If this checkboxis cleared,users can send out content for

translation whether ornotitis fromalocked component.
Note:Locked components have an inheritance relationship
between asource Blueprint page and the connectedlive copy page.
When sending content for translation using Sidekick, users can
choose whether to send for translation the content fromlocked
components, whichis inherited from aBlueprint component. This is
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot want
to tamper withit.However, using the same scenario, the global
content fromhead office has changed andneeds translation. You
would select this checkbox to separate the content andlocalize
only thenew, inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
F’ages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
Note: This option is available only if Pages is selectedin the Item
Type page of the wizard.
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Option Description
Unlock the This option automatically unlocks a component after translated
component | content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target
content

come back |Pagecontent that hasbeen changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as regional,
andyouno longer want toinherit content from the Blueprint pages,
select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow to
relock the component andrecreate theinheritance.For details,
see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks acomponent after translated content returns.

If this checkboxis cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
Note: This option is available only if Pagesis selectedin the Item
Type page of the wizard.
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Option Description

Allow This option enables users to sendcontent for translation evenifit
translate isnot synchronized. This means it doesnothave arelationship to a
content

Blueprint page, so it cannot be synchronized withit. This can happen

fromNot- , . e
Sync if you gre not using the MSM (.Ml..l|t| Site Mahager).feat.ure of Adobe
components | Experience Manager, or if thisis a page with regionalized content
that doesnotinherit content from aBlueprint page.

If this check box is selected, users can send out content for

translation if it doesnot have arelationship to aBlueprint page.

If this check box is cleared, users cannot send out content for

translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jer:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
Note: This option is available only if Pages is selectedin the Item
Type page of the wizard.

Translate Indicates whether to translate regular content fields in this
Fields contentitem.

Important: To send out words on pages for translation, you must
select this checkbox.

Note: This option is available only if Pages is selectedin the Item
Type page of the wizard.
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Option

Description

Translate
Metadata

Select this check box to send out for translation metadata fields
that are definedin the Metadata Configuration section of the
Advanced Settings page. These are properties under the
/jcr:content node.

Note:If the Target pages have content in source language check
box is cleared, then the Connector copies over only the metadata
fields to the target pages, andit doesnot copy over other content
fields to the target pages.

Note: This option is available only if Pages is selectedin the Item
Type page of the wizard.

Load
existing
translation
toLocalT™M
first

This option saves any target content that has already been
translatedto thelocaltranslation memory (TM)instead of sending it
out for translation:
When this optionis selected:
The Connector doesnot sendout for translation entries that
already have translations.Instead, it stores these translations
in the local TM.
The Connector sends out for translation only entries that do
not have corresponding translations.
When this optionisnot selected, the Connector overwrites any
existing translated content.
Tip: Select the Use Local TMcheck box, described above, to
instruct the Connector to check whether content was already
translatedbefore sendingit out for translation.
Note: This option is available only if Tags or i18n dictionaries is
selectedin the Iltem Type page of the wizard.

Queue
Metadata

Youcan select the Level-2 Queue Metadata analysis code for
these contentitems.If youaddtheseitems to the Translation
Queue, you can filter and sort items there by this analysis code.
Note: Available only when using the Clay Tablet Connector for
Lionbridge Freeway.

16. Do one of the following:

If youwant to sendthe selecteditems to the Translation Queue instead of
sending them out directly for translation, click Add to queue. The Translation
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Queue opens.For details, see "Submitting Content for Translation from the
Translation Queue" on page 94.

# To immediately sendout the selecteditems for translation, click Next.

= If multiple translation providers are configured for your team profile, the
LSP page of the wizard opens, as described below.

In the Choose LSP list, select the translation provider for this translation job
fromthelist.

LSP
Select the translation service provider seitings. Then click Nexd fo select pages
Choose LS Freeway .

Fraeway:

Project Hame
PO REiErencs

Special Ingtruct

If youselect Lionbridge Freeway,the following additional fields are displayed:

Field Description

Project Thename of the project in Freeway. Available only if

Name Lionbridge Freewayis selectedin the ChooseLSP box,
above.

PO The purchase order reference number for Freeway. Available

Reference only if Lionbridge Freewayisselectedin the Choose LSP
box, above.

Special Any additionalinstructions for Freeway, which are sent as

Instruction | yetadata. Available onlyif Lionbridge Freewayisselectedin
the Choose LSP box, above.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 39

Version 3.4.6 October 16, 2018



4 Sending Content for Translation 4.1 Sending Content for Translation Using the Bulk Translation Wizard

Field Description
Analysis The Freeway analysis codes for the translation.
Code You specify the analysis codes that arerelevant to your

content. Your Lionbridge setup determines which analysis
codes are available for you to specify, and the values available
for selection for each analysis code. In this example, the
Region,Department,andPriority analysis codesare
available for you to specify.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Click Next to open the Translation Job page of the wizard.

# Otherwise, the Translation Job page of the wizard opens directly.
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17. In the Translation Job page of the wizard, enter the following information about the
files to send out for translation:

@ Bulk Translation

Translation Job
Select the translalion seflings. Then chck "Submil 1o slar a new ranslaion job

Diaadimne

Transkation Motes

Reference Files JL
Only reference files, deadine and translation notes are saved when adding to Cueue

Content Type Mark efing »

Quote Send for quode first

Job Name Submit by [admin] & 2016-10-18 7.58 PM

PO Referenca

Job Descripfion

Hodification Emais

COMIM SEpaA0 e

“cweet [ oot J sotocune [l Stmtramision

Option Description

Deadline The date you arerequesting for the translated content toreturn.
Clickin the fieldand select adate in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Recommendation: Discuss whether to use this feature with your
translation provider(s).

Translation | Enter any additionalinformation about this translation job. This
Notes information is sent to the translation provider as acomment in the
metadata of the translation package.
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Option Description

Reference | Youcansendreference files(support assets)to your translation

Files provider as part of atranslation job. This provides helpfulcontext

for the translator.

Forinstructions on adding reference files in Adobe Experience

Manager, refer to the Adobe Experience Manager documentation

for uploading digital assets:

® version 6.1:
https://docs.adobe.com/docs/es/aod/overview/working-with-
assets/uploading/uploading-assets.html

B version 6.2:https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-uihtml

B version 6.3:https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-uihtml

Note: This feature is available only if the Allow Reference Files for
Translation Job checkbox is selectedin the Uland Default Settings
section of the Configuration page.For detailedinstructions, refer
to the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

To add areference file to the Connector:

1. Clickthe down arrow |5 andnavigate to thereference file or
folder containing reference files.

2. Select thereference file or folder containing reference files and
click Select.

3. Repeat the previous steps for eachreference file or folder
containing reference files that youwant to include.

The Connector willsend all specified files and all files in the
specified folders to the translation provider.
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Option Description
Content Youcan tag the content in atranslation job as a specific content
Type type.Depending on your company's configuration, the Clay Tablet

Platform may send the content to a specific translation provider
basedon the content type. Select one of the following content
types:

= Marketing

® Technical

" Legal

Note: Youmay see different content typesif your company has
configuredcustomcontent types.

Quote Select this checkbox toinformthe translation provider that you
want toreceive aquote before the translation process starts.
Note: This check box is displayed only if the selected translation
provider is configured to support providing a quote before the
translation process starts.

Job Name Your name for this translation job. By default thisincludes the
username, date, and time when you created the job, for

example: Submit by [admin] @ 2016-12-20 6.57 PM.Thisis
storedin the CQJobName attributein the XML that the Connector
sends to the translation provider.

PO Enter the purchase order reference number.
Reference
Job Additionalinformation about this job. Thisis storedin the

Description CQJobDescription attributein the XML that the Connector sends
to the translation provider.

Notification | Enter one or more email addresses that willreceive notification
Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acommato separate
multiple email addresses.

In-country | Optional. Thisis generally the name of the localization reviewer,

Reviewer whichis storedin the InCountryReviewer attribute in the XML
sent to the translation provider.By default, this field is hidden.
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Note:If you want to sendthe selecteditems to the Translation Queue instead of
sending them out directly for translation, click Add to queue. The Translation Queue
opens.For details, see "Submitting Content for Translation from the Translation
Queue”on page 94.

18. Click Start Translation.
The Connector sends the translation job to the translation provider you specified.

The Job Details tab of the Translation Status page opens, where you can monitor
the progress of your translation job.For details, see "Monitoring Pagesin a
Translation Job and Viewing Translated Content”on page 151.

For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

4.2 Sending Pages and Assets for Translation Using the
Globalization Tool

The Globalization Toolenables you to send multiple pages, digital assets, Content
Fragments, Experience Fragments, and adaptive forms directly out for translation or
to the Translation Queue. You can add pages from multiple site paths, and/or upload

paths storedin CSV or XLs files. You can filter pages and assets by publication date, on
time, off time, activation state, and page template.

Important: By default, this featureis hidden. To use the Globalization Tool, you must
select the Show Globalization Toolcheckbox in the Uland Default Settings section of
the Configuration page.For detailedinstructions, refer to the Clay Tablet Connector
for Adobe Experience Manager Installation and Configuration Guide.

Note:Depending on your company configuration, you can submit digital assets, such as
PDF and JPG files, for translation, including asset metadata.

Youcan also use the Globalization Toolto perform Adobe Experience Manager actions
on multiple pages and digital assets simultaneously.For detailed instructions, see
"Performing Actions on Multiple Pages and Digital Assets" on page 172.

To send out pages and assets for translation via the Globalization Tool:

1. Do one of the following to open the Globalization Tool:

In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
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Manager rail.(This opens the Connector inanew browser tab.) Then, click
Globalization Toolin the Clay Tablet Connector rail.

In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Globalization Toolin the Clay
Tablet Connector rail.

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Globalization Toolin the Clay Tablet
Connector rail.

In your Web browser,navigate to /content/ctctranslation/advbulk.html
on your Adobe Experience Manager instance.

The Globalization Tool opens.

@ Globalization Tool
Prafie - All .- r IED3
Search fre Palh  jeontentigeometiicoen <k
Madification Filter From To: | 2017-02-13 Apply Page Templats Fites
Modiied afler publshed Mol Modified after published .
- [ Adaptive Form Fragments
Publizhing Filter From To:| 2017-02-13 Apply
[ Activities Page
Of ime{cxpirafion From = oply [ Adebe Analytics Classifications
On time From: Te Apply [ Adabe &nalytics Configuration
Page activation staie o |Activated o Deactivated o Never Activated [T Adobe Analytics Framework e
Search using Agent Get current page and all chidren pages I3
Pages: 0/ 76 [ Re-Count [ Soloct AN | Dassloct AN | Highiht A1 | Remove Hghighied | Gleer | Ratrosh [ Losd peges | —mm
Path Lng Lo Templete Activalic Actvation/De-A... Date Madification
O content/geameatrixx/en Homepage 2000-02-01 12:0:0 AM  2014-04-22 10:11:24 (m)[admin]
content;geometrizg/en/blog Social Blog 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m)[admin]
content/geometrix/en/bleg 2009 2000-02-01 12:0:0 AM  2010-08-19 156:38:42 (m)[admin]
content/geometrixx/en/blog/2009/01 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m Icc-r:n]
content/geometrix/en/blog/2009/01/dsc_2008_show_inber Social Blog 2000-02-01 12:0:0 AM  2015-04-01 12:25:03 (m)[admin]
content/gaometrixen/bleg/2008/02 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m [n:-. in]
content/geametrixg'en/blog/2005/02/shapecon_2009_inveg Social Blog 2000-02-01 12:0:0 AM  2015-04-01 12:25:03 (m)[admin]
jcontent/geametrixen/blog/2009/04 2000-02-01 12:0:0 AM 2010-08-19 16:38:42 (m [ dir m]
ontent/geometrixgen/blog/2009/04/partner_customert Social Blog 2000-02-01 12:0:0 AM 5-04-01 1 mi[admin
- u»&iww = c;.._r ottt A e g P L 20N 62 lew v

2. Optional.lf youare amember of multiple teams, then in the Profile dropdown list,
select the team profile to use with the Globalization Tool. This displays the source
and target languages specified for the team profile. To always use the selected
profile with the Globalization Tool, click Set as default.

3. Inthe Select Pages section, you either set the parent path of one or more files to
upload, apply filters, and then use an agent to upload the files, or you upload one or
more files containing the paths of pages. Yourepeat this step until you have added all
the paths and files to add.Do one of the following to select pages:
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To set the parent path of one or more files to upload, apply filters, and then use an
agent to upload the files:

Note about teamprofiles:|f one or more paths are configured for your team
profile, you can select only pages that arein these paths for translation. The path
configuration doesnot restrict your selection of digital assets.

a. Inthe Search from Site Path field, specify the highest root folder of allsource
pages or the fullpath of apage of a website.Either:

Click the arrow at the end of the field ], navigate to that path, select it, and

click Select.

Type the pathin one of the following formats: /content /geometrixx/en
orhttp://localhost:4502/content/geometrixx/en/company.html.
For Content Fragments, or Experience Fragments, type the pathin the
following format: /content/dam/en.For adaptive forms, type the pathin
the following format: /content/forms/af.

Note: To send digital assets, including their metadata, for translation, the pathis

under the language root under /content/dam, for
example: /content/dam/geometrixx/en/icons.

Tips: You can select apreviously enteredpath. Alternatively, you can click Load
Savedtoloadthelast set of previously saved page paths to thelist.

b. Optional. Specify any of the following filters:

Filter Description How To Specify...
Modification | Therange of dates Inthe Fromand To boxes, enter the
Filter th” _“:je page was datesin YYYY-MM-DD format.
modified. Select the Apply modification filter
checkbox.
Publishing Therange of dates In the Fromand To boxes, enter the
Filter thel.”ﬁhg page was datesin YYYY-MM-DD format.
published. Select the Apply publishing filter
checkbox.
Off time Therange of dates Inthe Fromand To boxes, enter the
(expiration) | when the page was off datesin YYYY-MM-DD format.
time, or unpublished. Select the Apply offtime filter
checkbox.
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Filter Description How To Specify...
On time Therange of dates Inthe Fromand To boxes, enter the
‘t’Yhe” the page was on datesin YYYY-MM-DD format.
me- Select the Apply ontime filter
checkbox.
Page The Adobe Experience | Select the checkboxes for the
template Manager template templates toinclude, or select the
filter usedtocreate the checkboxin thelist header toinclude
page. alltemplates.

Tip: For precise descriptions of some of these terms,refer to the Adobe
Experience Manager documentation, available at:
https://docs.adobe.com/docs/en/aem/6-2/author/page-authoring/publishing-

pages.html.

c. Optional.In the Page activation state section, select one or more of the
following activation states for the pages to include:

Activated: The page has been activated (published).
DeActivated: The page was activated (published) and then deactivated
(unpublished).
Never Activated: The page hasnever been activated (published).
d. Inthe Search Using Agent field, select an agent to collect items to send for
translation. Select acustomagent or one of the following pre-configured
agents from thelist:

Get current page:Default. The agent collects theroot page of the path
specifiedin the Search from Site Path box, above.

Get all children pages:The agent collects allchildren pages of the
path specifiedin the Search from Site Path box, above.|t doesnot collect
any pagesin theroot path.

Get current page and all children pages:The agent collectsthe
root page and all children pages of the path specifiedin the Search from Site

Path box, above.
e. Click Add.

Youcanrepeat these steps to add multiple sets of pages with different root
folderstothelist of pages.

To upload afile with the paths of the source content:

a. Clickthe Loadpages button.
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The Select afile to upload dialog box opens.

Select a file to upload : (XLS or CSV file)
Choose Fie Mo fie chosen

R (e~

b. Click Choose File.

c. Inthebrowser dialogbox that opens, navigate to the XLS or CSV file containing
the paths of the source files, select it, and click Open, or similar, to close the

browser dialog box.

The Select afile to upload dialog box displays the path of the file you selected.
d. Click Uploadto upload the file.

A message box confirms that the file is added.
e. Click OK to close the message box.

The specified agent collects allitems that match the search criteria. You can
repeat these steps to add additional files containing paths of pages to thelist.

The following summary information is displayedin the Pages x/y field, where:
- Xis the totalnumber of pages available for selection.
Yis thenumber of pages selected to send out for translation.

The following information is displayed about each page:

Column Description
blank Alockedpadlockiconindicates if the page is locked.
Path The path to the page.

Tip: Click the link to open the page, fragment, or formin anew
browser tab. The page opens in either the Touch Ul or the Classic

Ul, depending on your company's configuration.

Lng The Adobe Experience Manager language of the page.
Loc The Adobe Experience Manager locale of the page.
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Column Description

Template The Adobe Experience Manager template usedto create the
page.
® dam:Asset [CF] for ContentFragments
® cq:Page for Experience Fragments
B cqg:Page [AF] for adaptive forms

T.Status Optional. The custom translation status configured for the
translation provider (LSP) that translated the page.
Note: This column is displayed only if custom translation-status
values are configured.Forinstructions,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and
Configuration Guide.

Activation Whether the pageis activated or deactivated.

Activation/De-

® The date andtime when the page was last activated or de-

Activation activated, in the following format: YYYY-MM-DD kk:mm:ss,

Date where kkis the hour representedby a 24-hour clock.

B Theusername of the user who activated or deactivatedthe
page.

® One of the following codes, indicating whether the page was
last activated or de-activated:
# CTA: Activated
i CTD:Deactivated.

Modification ® The date and time when the item was last modified, in the
following format: YYYY-MM-DD kk:mm:ss,where kkis the hour
representedby a 24-hour clock.

® The (m) following the date and time indicates that theitem was
modified. The username of the user who last modified theitemis
displayedin parentheses, for example, [admin].

® One of the following codes, indicating how the page was last
modified:
# CTT: Translation
# CTU:Update
# CTI:lmport
# CTR:Rollout
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4.

Select the check boxes for any pages you want to send out for translation.Ensure
that the check boxes are cleared for any pages you donot want to sendout for
translation.

# Toupdate thenumbers of pages and selected pages displayedin the Pages x/y

field, click Re-Count.

“ Toselect the checkboxes for allthe pagesin thelist, click Select All.

# Toclear the checkboxes for allthe pagesin thelist, click De-Select all.

Optional.Use the following features to update the list:

# Toremove allthe pages fromthelist, evenif the corresponding checkboxes are

selected, click Clear.

“ Toupdateinformation about pages displayedin list, such as modification date, click

Refresh.

Optional. To save the page paths displayedin the list, so that you can reload them
later, click Save.

Optional. To view a page, click the path in the Path column. The page opensin anew
browser tab.

8. Inthe Translation tab, specify the translation settings for the selected pagesin the
list.
Transkation Raporting Page Property Updating Activation Copy Metadata Fun 0 Workficws Folicat
Sm,rtl_-lar-;l_.aue ] v Deading [MAMDDY Y Translata Fieds™ Translate Matadata® Use Local Th?
e e nm Mioies
. SEl=

i AEM MT Provide v
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Note:For adescription of allother tabs, see "Performing Actions on Multiple Pages
and Digital Assets" on page 172.

Setting Description

Source Select the source language for translation. The Connector willsend

language pages in this source language for translation.

Target Select the checkboxes for allthe target languagesinto which you

language want to translate the source content. Thelist displays all the
languages that are set up in Adobe Experience Manager for your
team.

Toselect the checkboxes for allavailable languages, click All.
To clear allselected check boxes, click Clear.

Deadline The date youarerequesting for the translated content toreturn.
Clickin the fieldand select adate in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Recommendation: Discuss whether to use this feature with your
translation provider(s).

Translate Indicates whether to translate regular content fields in this
Fields? contentitem.

Important: To send out words on pages for translation, you must
select this check box.

Translate Select this check box to send out for translation metadata fields
Metadata? that are defined in the Metadata Configuration section of the
Advanced Settings page. These are properties under the
/jcr:content node.

Note:If the Target pages have content in source language check
box is cleared, then the Connector copies over only the metadata
fields to the target pages, andit doesnot copy over other content
fields to the target pages.
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Setting Description
Use local This feature determines whether to check each component in the
T™? source version of theitem for any content changes, and send only

changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.
® |f this checkboxis selected, the Connector checks whether
content was already translatedbefore sending it out for
translation.
® |f this checkboxis cleared, the Connector sends out content for
translation without checking whether it has already been
translated.

Notes Enter any additionalinformation about this translation job. This
information is sent to the translation provider as acommentin the
metadata of the translation package.

MSM Options
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Tool

Setting

Description

Target
pages have
contentin
source
language

This optionisrelevant when the target pages are MSM (Multi Site
Manager)live copy pages, which means that Adobe Experience
Manager automatically updates a target page when the
corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin the
target pages.

Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.

If this checkboxis selected, the Connector doesnotoverwrite

unique source content that already existsin the target pages.

If this check box is cleared, the Connector doesoverwrite unique

source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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Tool

Setting

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.

If this check box is selected, users can sendout content for

translation only if it is from alocked component.

If this checkboxis cleared,users can send out content for

translation whether ornotitis fromalocked component.
Note: Locked components have aninheritance relationship between
asource Blueprint page and the connectedlive copy page. When
sending content for translation using Sidekick, users can choose
whether to send for translation the content fromlocked
components, whichis inherited from aBlueprint component. This is
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot want
to tamper withit.However, using the same scenario, the global
content fromhead office has changed andneeds translation. You
would select this checkbox to separate the content andlocalize
only thenew, inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
F’ages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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Setting Description
Unlock the This option automatically unlocks a component after translated
component | content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target

content

come back | Pagecontent that hasbeen changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as regional,
andyouno longer want toinherit content from the Blueprint pages,
select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow to
relock the component andrecreate theinheritance.For details,
see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks acomponent after translated content returns.

If this checkbox is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
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Translation Tool
Setting Description
Allow This option enables users to sendcontent for translation evenifit
translate isnot synchronized. This means it doesnothave arelationship to a
content

Blueprint page, so it cannot be synchronized withit. This can happen

fromNot- , . e
Sync if you gre not using the MSM (.Ml..l|t| Site Mahager).feat.ure of Adobe
components | Experience Manager, or if thisis a page with regionalized content
that doesnotinherit content from aBlueprint page.

If this check box is selected, users can send out content for

translation if it doesnot have arelationship to aBlueprint page.

If this check box is cleared, users cannot send out content for

translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jer:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

9. Do one of the following:

If youwant to sendthe selecteditems to the Translation Queue instead of
sending them out directly for translation, click Add to Queue. The Translation
Queue opens.For details, see "Submitting Content for Translation from the
Translation Queue"on page 94.
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4 Sending Content for 4.2 Sending Pages and Assets for Translation Using the Globalization
Translation Tool

# To immediately sendout the selecteditems for translation as a single translation
job, youmust enter the following information in the Send for Translation Now

section:
=l AEM MT Provide v

a. Inthe Choose LSP dropdown list, select your translation provider (LSP).If you
select Lionbridge Freeway,the section expands to display additional fields.

ST — e - . P
A . o mar LT el ST . R -

. : ; 5 - ; e P R
B T B LA T & we PR ¢ PP — e

o,
C SP
Choose LS Freeway L

Freeway:

Special nstruction
Analysis Code: Colar Direct

bt G AP s WP it g B

b. Enter the followinginformation about your translation job:

Setting Description
Special Any additionalinstructions for Freeway, which are sent as
Instruction

metadata. Available only if Lionbridge Freewayisselectedin
the Choose LSP box, above.

Analysis The analysis codes for the translation.Displayed only if
Code Lionbridge Freewayisselectedin the ChooseLSP box,
above.

You specify the analysis codes that arerelevant to your
content. Your Lionbridge setup determines which analysis
codes are available for you to specify, and the values available
for selection for each analysis code. In this example, the Color,
Direction,and Sense analysis codes are available for you to
specify.
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4 Sending Content for 4.2 Sending Pages and Assets for Translation Using the Globalization
Translation Tool

Setting Description

Translation | Your name for this translation job.By default this includes the
jobname username, date, and time when you createdthe job, for
example: Submit by [admin] @ 2016-12-20 6.57 PM.
Thisis storedin the COJobName attributein the XML that the
Connector sends to the translation provider.

Job Additionalinformation about this job. Thisis storedin the

description CQJobDescription attributein the XML that the Connector
sends to the translation provider.
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4 Sending Content for
Translation

4.2 Sending Pages and Assets for Translation Using the Globalization
Tool

Setting Description
Reference | Youcan sendreference files(support assets)to your
Files translation provider as part of a translation job. This provides
helpfulcontext for the translator.
Forinstructions on adding reference files in Adobe Experience
Manager, refer to the Adobe Experience Manager
documentation for uploading digital assets:
® version 6.1
https://docs.adobe.com/docs/es/aod/overview/working-with-
assets/uploading/uploading-assets.html
B version 6.2:https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-uihtml
B version 6.3:https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html
B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-uihtml
Note: This feature is available only if the Allow Reference Files
for Translation Job checkbox is selectedin the Uland Default
Settings section of the Configuration page.For detailed
instructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.
To add areference file to the Connector:
1. Clickthe down arrow 4 andnavigate to thereference file or
folder containing reference files.
2. Select thereference file or folder containingreference
files and click Select.
3. Repeat the previous steps for eachreference file or folder
containing reference files that youwant to include.
The Connector willsend all specified files and all files in the
specified folders to the translation provider.
PO The purchase order reference number for Freeway. Available
Reference onlyif Lionbridge Freewayisselectedinthe Choose LSP
box, above.
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4 Sending Content for Translation 4.3 Sending Content to the Translation Queue Using Workflow

Setting Description

Content Youcan tag the content in atranslation job as a specific

Type content type.Depending on your company's configuration, the
Clay Tablet Platform may send the content to aspecific
translation provider basedon the content type. Select one of
the following content types:
= Marketing
® Technical
" Legal
Note: Youmay see different content typesif your company
has configured custom content types.

Quote Select this checkbox toinform the translation provider that

youwant toreceive aquote before the translation process
starts.

Note: This check box is displayed only if the selected translation
provider is configured to support providing a quote before the
translation process starts.

Notification
emails

Enter one or more emailaddresses that willreceive notification
when the content leaves Adobe Experience Manager and when
it returns to Adobe Experience Manager.Use acommato
separate multiple email addresses.

10. Click Start translation.

The Connector sends the translation job to the translation provider you specified.

The Job Details tab of the Translation Status page opens, where you can monitor
the progress of your translation job.For details, see "Monitoring Pagesin a
Translation Job and Viewing Translated Content"on page 151.

For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

4.3 Sending Content to the Translation Queue Using Workflow

Youcansendcontent to the Translation Queue using the Sample CT Workflow
Translation workflow.For detailedintegrationinstructions,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.

There aretwo ways to sendcontent to the Translation Queue using workflow:
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the
Translation Inbox
= fromthelnbox, as describedon page 61

= from Sidekick, as described on page 69

After the contentisin the Translation Queue, either:

® Youmust access the Translation Queue and approve the pages you want to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue" on page 94.

® Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

4.3.1 Sending Content to the Translation Queue Using Workflow from
the Inbox

Note about team profiles: If one or more paths are configured for your team profile,
you can select only pages that are in these paths for translation. The path
configuration doesnot restrict your selection of digital assets, tags, and dictionaries
(i18n items).

To send content to the Translation Queue while using workflow from the
Inbox:

1. Do one of the following to open the Inbox:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Tasks section, click Inbox.

“ In the Classic Ul of Adobe Experience Manager, click Inbox.

# In your Web browser,navigateto /inbox.html on your Adobe Experience
Managerinstance.

The Inbox opens and displays workflow items.

2 Select Al Select None | Open Complete Step Back Delegate B any temtype > | Any Mode e !

Title TtemType Content Workflow Title Currént Assignes Start Time
1 Translation setting WarkItem Englsh administrators 24-Jan-2014 15:34
2 Translation sstting WorkItem Articles admingtrators 23-Jan-2014 03:4
3 | Translation setting WorkItem

Broducts administrators 30-Dec-2013 14:14
ey 8 L

2. Select aworkflow item, right-click, and select Complete from the context menu.
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4 Sending Content for
Translation

The Complete Work Item dialog box opens.

Complete Work Ttem 1 of 1

Transation setting {Products)
Next Step * b

Page Translation

“ | Target Languages

FR_FR crrieenirmanies DE DE.....oconnimranins
=l = T_IT
JB IPiiiessiinsniienaiis .y [ |
L1 . ML_ML
TR TR cceiincarinmnnins N
Ok Skip Camcel

The Next Stepis Add page translation.

4.3.1 Sending Content to the Translation Queue Using Workflow from the

Inbox

3. Inthe Target Languages section, select the checkboxes for the target languages
into which to translate the content. The list displays all the languages that are set up

in Adobe Experience Manager for your team.

can scrolldownin the dialog box.

Clay Tablet Connector for Adobe Experience Manager User Guide
Version 3.4.6

Click the Collapse icon [<] to hide the Target Languages section. Alternatively, you

Page 62
October 16, 2018



4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the
Translation Inbox

The Translation Options section is displayed.

Complete Work Ttem *

Mext Step Add page transiation bt

Page Translation
- | Target Languages
« | Translation opbons
Usa LocalT™
Targat pages have content in source language
Only transkte content from locked components
Unlock the component after translated content come back

Allow translate content from Mot-Sync components 7

oK Camcel

Notes: The default settings for these options are specified in the Translation Default
Settings sectionin the Configuration page.For details,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.
Depending on your company's configuration, some of the options describedbelow
may not be available:
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the

Translation Inbox
Option Description
Use Local This feature determines whether to check each component in the
™ source version of theitem for any content changes, and send only

changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.
® |f this checkboxis selected, the Connector checks whether
content was already translatedbefore sending it out for
translation.
® |f this checkboxis cleared, the Connector sends out content for
translation without checking whether it has already been
translated.
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the

Translation

Inbox

Option

Description

Target
pages have
contentin
source
language

This optionisrelevant when the target pages are MSM (Multi Site
Manager)live copy pages, which means that Adobe Experience
Manager automatically updates a target page when the
corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin the
target pages.

Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.

If this checkboxis selected, the Connector doesnotoverwrite

unique source content that already existsin the target pages.

If this check box is cleared, the Connector doesoverwrite unique

source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the

Translation

Inbox

Option

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.

If this check box is selected, users can sendout content for

translation only if it is from alocked component.

If this checkboxis cleared,users can send out content for

translation whether ornotitis fromalocked component.
Note: Locked components have aninheritance relationship between
asource Blueprint page and the connectedlive copy page. When
sending content for translation using Sidekick, users can choose
whether to send for translation the content fromlocked
components, whichis inherited from aBlueprint component. This is
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot want
to tamper withit.However, using the same scenario, the global
content fromhead office has changed andneeds translation. You
would select this checkbox to separate the content andlocalize
only thenew, inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
F’ages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the

Translation Inbox
Option Description
Unlock the This option automatically unlocks a component after translated
component | content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target

content

come back | Pagecontent that hasbeen changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as regional,
andyouno longer want toinherit content from the Blueprint pages,
select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow to
relock the component andrecreate theinheritance.For details,
see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks acomponent after translated content returns.

If this checkbox is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
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4 Sending Content for 4.3.1 Sending Content to the Translation Queue Using Workflow from the

Translation

Inbox

Option Description

Allow This option enables users to send content for translation eveniif it
translate isnot synchronized. This means it doesnothave arelationship to a
content Blueprint page, so it cannot be synchronized withit. This can happen
fromNot- , . o

Sync if youarenot using the MSM (Multi Site Manager) feature of Adobe
components | Experience Manager, or if thisis a page with regionalized content

that doesnotinherit content from aBlueprint page.
If this check box is selected, users can send out content for
translation if it doesnot have arelationship to aBlueprint page.
If this check box is cleared, users cannot send out content for
translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jer:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

5. Click the Collapseicon|[<] to hide the Translation options section. Alternatively, you
can scrolldownin the dialog box.

6. Optional.In the Comments section, enter any additionalinformation about this
workflow step. Thisis storedin Adobe Experience Manager.

7. Click OK to sendthe content to the Translation Queue.

Note: To save your changes without sending the content to the Translation Queue,
click Skip. You canreturnlater to send the content to the queue.

After the contentisin the Translation Queue, either:

Youmust access the Translation Queue and approve the pages youwant to send
out for translation.For detailedinstructions, see "Submitting Content for
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with
Translation Sidekick

Translation from the Translation Queue" on page 94.

® Your company has schedules that automatically send out translation jobs fromthe
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

4.3.2 Sending Content to the Translation Queue Using Workflow with
Sidekick

Note about team profiles: If one or more paths are configured for your team profile,
you can select only pages that are in these paths for translation. The path
configuration doesnot restrict your selection of digital assets, tags, and dictionaries
(i18n items).

To sendcontent to the Translation Queue while using workflow from Sidekick:
1. Double-click apage to open it with Sidekick, which s a floating toolbar.
2. In Sidekick, click the Workflow tab[=5].

3. Inthe Workflow tab, select the Sample CT Workflow Translation workflow
from the Workflow list, and then click Start Workflow.

l!ﬁlh“l
I 9=

Warkfiow

Sample CT_Workflow_Translabe >

= | Additional information

Start Workfiow

» | Workflow Padkage

Translation

SJALOE 6@

Note:If the Sample CT Workflow Translation workflowisnot available for
selection from the Workflow list, thenitisnot integrated.For detailedintegration
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with
Translation Sidekick

instructions, refer tothe Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

The Workflow tab refreshes.

LI IR B

Warkflawve =

sample_CT_Waorkflow_Translation

Translation settng &

Comphstes
Siep Badk

Delegate

« | Workfiow Package

Translation +

FekDéE e

The Current Stepis Translation setting.

4. Click Complete.
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with
Translation Sidekick

The Complete Work Item dialog box opens.

Complete Work Item *

Mext Step Add page transiation bt

Page Translation

& | Target Languages =

(1= T FRFR.ireccirenn,

DE DE.vvivmeiieiaiins ES ESuiiiiiiiininns
i | (ORI TN R
PH_ Mo, s1_&x

ML ML seceiienisenns TR_TR

HU_HU

oK Camcel

The Next Stepis Add page translation.

S. Inthe Target Languages section, select the checkboxes for the target languages
into which to translate the content. The list displays all the languages that are set up
in Adobe Experience Manager for your team.

6. Clickthe Collapseicon|[<] to hide the Target Languages section. Alternatively, you
can scrolldownin the dialog box.
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with
Translation Sidekick

7. IftheSimple UI with all optionsortheWizard with all options
settingis specified for your company, then the Translation Options sectionis

displayed.

Complete Work Item *

Mext Step Add page transiation s
Page Translation

= | Target Languages

« | Translation optans

Usa LocalTM

Target pages have content in source lnguage

Qnly transiete content from locked components

Unlock the component after translated content come back

Allow transkte content from Mot-Sync components ]

oK Camcel

If the Translation Options section is displayed, you can specify the following options:

Notes: The default settings for these options are specifiedin the Translation Default
Settings sectionin the Configuration page.For details,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.
Depending on your company's configuration, some of the options describedbelow
may not be available:
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with

Translation Sidekick
Option Description
Use Local This feature determines whether to check each component in the
™ source version of theitem for any content changes, and send only

changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.
® |f this checkboxis selected, the Connector checks whether
content was already translatedbefore sending it out for
translation.
® |f this checkboxis cleared, the Connector sends out content for
translation without checking whether it has already been
translated.
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with

Translation

Sidekick

Option

Description

Target
pages have
contentin
source
language

This optionisrelevant when the target pages are MSM (Multi Site
Manager)live copy pages, which means that Adobe Experience
Manager automatically updates a target page when the
corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin the
target pages.

Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.

If this checkboxis selected, the Connector doesnotoverwrite

unique source content that already existsin the target pages.

If this check box is cleared, the Connector doesoverwrite unique

source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with

Translation

Sidekick

Option

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.

If this check box is selected, users can sendout content for

translation only if it is from alocked component.

If this checkboxis cleared,users can send out content for

translation whether ornotitis fromalocked component.
Note: Locked components have aninheritance relationship between
asource Blueprint page and the connectedlive copy page. When
sending content for translation using Sidekick, users can choose
whether to send for translation the content fromlocked
components, whichis inherited from aBlueprint component. This is
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot want
to tamper withit.However, using the same scenario, the global
content fromhead office has changed andneeds translation. You
would select this checkbox to separate the content andlocalize
only thenew, inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
F’ages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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4 Sending Content for 4.3.2 Sending Content to the Translation Queue Using Workflow with

Translation Sidekick
Option Description
Unlock the This option automatically unlocks a component after translated
component | content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target

content

come back | Pagecontent that hasbeen changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as regional,
andyouno longer want toinherit content from the Blueprint pages,
select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow to
relock the component andrecreate theinheritance.For details,
see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks acomponent after translated content returns.

If this checkbox is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 76
Version 3.4.6 October 16, 2018
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Translation

Sidekick

Option Description

Allow This option enables users to send content for translation eveniif it
translate isnot synchronized. This means it doesnothave arelationship to a
content Blueprint page, so it cannot be synchronized withit. This can happen
fromNot- , . o

Sync if youarenot using the MSM (Multi Site Manager) feature of Adobe
components | Experience Manager, or if thisis a page with regionalized content

that doesnotinherit content from aBlueprint page.
If this check box is selected, users can send out content for
translation if it doesnot have arelationship to aBlueprint page.
If this check box is cleared, users cannot send out content for
translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jer:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

8. If the Translation Options section is displayed, click the Collapseicon[+] to hide it.
Alternatively, you can scrolldown in the dialog box.

9. Optional.In the Comments section, enter any additionalinformation about this
workflow step. Thisis storedin Adobe Experience Manager.

10. Click OK.

The Connector sends the content to the Translation Queue.

After the contentisin the Translation Queue, either:

Youmust access the Translation Queue and approve the pages youwant to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue"on page 94.
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® Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

4.4 Sending Files to the Translation Queue When You Roll Out
Files

If your Connector is appropriately configured, then when yourollout files, the
Connector automatically sends them to the Translation Queue using your company's
default translation settings.

For moreinformation about this feature, read:

® "Adobe Experience Manager's MSMand the Rollout Process" on page 78
= "Why Integrate the Connector with Rollout" on page 79

® "How the Connector Fitsinto MSMand Rollouts" on page 80

This feature s available only if either the CTCRolloutTranslation workflowispart
of your rollout configuration, or the Catch rollout pages to [Rollout] Queue check box in
the Translation Settings section of the Configuration page is selected.For more
information on configuring this feature, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

4.4.1 Adobe Experience Manager's MSM and the Rollout Process

Adobe Experience Manager includes the powerful Multi Site Manager (MSM), which
facilitates managing multiple versions of web sites. The versions may be region specific,
for example, a car company may have a different English version of its web site for
each English-speaking country where it sells cars. Typically, one version of the siteis
consideredthe "source"site.Content in each target website may have different kinds
of relationships to the version in the "source"site:

= Some content may be common to allweb sites, such as the car company's history.

= Some content may be amix of common and specific. For example, the company may
sellthe same carsin many countries, but the cars may have slightly different
featuresin some countries, depending on localregulations.

= Some content may be specific to a specific version of the site, such as information
about car dealerships in aparticular country.

Rolloutis aprocess that propagates the changes made from the source (Blueprint) to
the target (live copy). When you rollout a site, Adobe Experience Manager copies the
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Blueprint (source)to the live copy (target).If the components are locked, then
whenever the source content changes, Adobe Experience Manager automatically
updates the target content.

The following Adobe Experience Manager concepts are helpful to understanding MSM
androllout,andhow to configure and use the Connector accordingly:

Concept | Description

Blueprint | Asource template for multiple pages, which can be rolled out.

Live A copy of an existing page or Blueprint, which is the target. Adobe

copy Experience Manager can automatically update the live copy when
changes occur to the source.

Important:If you use this feature, youmust select the Allow translate
content fromNot-Sync components and Target pages have contentin
source language options.

Locked Specifies the inheritance relationship between the target and the
source. When the source changes, Adobe Experience Manager
automatically updates alocked component in the target.In the car
company example, this is useful for pages that have the same content in
allversions, such as information about the history of the company.

Unlocked | Specifies the inheritance relationshipbetween the target andthe
source. When the source changes, Adobe Experience Manager doesnot
update an unlocked component in the target.In the car company example,
thisis useful for regionalized pages that shouldnot be updated, such as a
list of local car dealerships.

For moreinformation about these features and the rollout process,refer to the
Adobe Experience Manager user documentation, available at:
http://dev.day.com/docs/en/aem/6-O/administer/sites/multi-site-manager/msm-

sxnc.html

4.4.2 Why Integrate the Connector with Rollout

The Connector extends the MSM functionality by adding the translation component to
the rollout feature. This facilitates using rollout not only to manage multiple region-
specific sites, but also to manage multiple language-specific sites. The following table
describes the advantages of using the Connector with rollout:
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Using Rollout Not Using Rollout
Process Rollout pages, which 1. Rollout asame-language
automatically sends themto the version.

Translation Queue.
2. Translate copiedversion.

Number of steps | One step. Two steps.

link between Source andtarget can belinked, | Nolinkage between source
source and so when source is updated, and target.

content changes are automatically sent

to the Translation Queue.

4.4.3 How the Connector Fits into MSM and Rollouts

The Connector doesnot haveits own user interface during rollout: when yourollout

content, youuse Adobe Experience Manager's rollout interface. The Connector

manages the translation during the rollout based on your company's settings for the

following options:

® Only translate content fromlocked components

" Target pages are MSMlive copy pages/Target Pages Have Content In Source
Language

® Unlock the component after translated content come back

= Allow translated content fromNot-Sync components

For information on configuring these options, refer to the Clay Tablet Connector for

Adobe Experience Manager Installation and Configuration Guide.

1. Access the Rollout featurein one of the following ways:

# Torollout one or more pages, in the Blueprint ControlCenter,navigate to the top-
levelpage in the source language to rollout, and select Rollout from the context
menu.
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# Torollout specific components on apage, in Sidekick, in the Page tab, click the
Rollout Page button.

D E| I 9=

Copy Page

Move Page

Delete Page
Activabe Page
Deactivate Page
Lock Page

Show References..,
Rollout

Translate Content:

PaLrLDé @@

2. Specify which pages or components torollout.

Select the checkboxes corresponding to thelive copy path for the target lan-
guages torollout.

Rollout: /content/geometrboan b

Current page and all its child page wil be rolled out to the following target pages.
Check targets which should be updated and press the rollout button.

o p=

Live Copy Path Action Status
¥ jopeametroognl Full update

Audit log Rallout Cancel

3. Click Rollout.
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The Connector automatically sends the specifiedcontent to the Translation Queue.
After translation, the translated content willbe the target content.

After the contentisin the Translation Queue, either:

® Youmust access the Translation Queue and approve the pages you want to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue" on page 94.

® Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

For detailedinstructions on using the rollout feature and accessing the Blueprint
ControlCenter,refer to the Adobe Experience Manager user documentation, available
at:http://dev.day.com/docs/en/aem/6-O/administer/sites/multi-site-manager/msm-

sxnc.html

4.5 Sending Pages for Translation from the Touch-Optimized Ul
(Adobe Experience Manager version 6.3 and higher only)

If you are using Adobe Experience Manager version 6.3 or higher, you can send pages
for translation or to the Translation Queue directly from the Touch-Optimized Ul.

Tip: This methodis ideal for ad-hoc translations or for sending smallamounts of content
for translation.

Note:Depending on your user permissions or your company configuration, youmay not
be able to send out content directly for translation.

Note:If one or more paths are configured for your team profile, you can send only
pages that arein those paths for translation.

To send pages for translation from the Touch-Optimized Ul:

1. In the Adobe Experience Manager Touch-Optimized Ul, navigate to one of the
following pages:

# the page youwant to send for translation

“ the parent page of sub pages you want to send for translation

2. Select the Edit mode.For detailedinstructions,refer to the Adobe Experience
Manager documentation, "Editing Page Content” which is available at:
https://docs.adobe.com/docs/en/aem/6-3/author/page-authoring/editing-
content.html
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4 Sending Content for

Translation

4.5 Sending Pages for Translation from the Touch-Optimized Ul (Adobe

Experience Manager version 6.3 and higher only)

3. Inthe top-left corner, click the Page Informationicon E .

4.

S.

Clay Tablet Connector for Adobe Experience Manager User Guide

In the menu that opens, click Translate Content, whichis the second-to-last menu

option.

The Pages andlanguages tab of the Translate Content wizard opens.

lranslate Content

Pages and languages Translation Options LSP Translation

Current page

Source language

en

Select all target language(s)

de_de
e
e5_es
fr_fir
it_it

Close

In this tab, you choose the following settings:

Setting |Description

which By default,Current pageis selected, which sends only the current
pagesto | page for translation. Alternatively, you can select one of the following
translate

translation.

options from the dropdown menu:

® All sub pages:The Connector sends allsub pages of the current
page for translation.|t doesnot send the current page for

B Current page and all sub pages:The Connector sends the
current page and all sub pages of the current page for translation.
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4.5 Sending Pages for Translation from the Touch-Optimized Ul (Adobe

Translation Experience Manager version 6.3 and higher only)

Setting | Description

Source Select the source language for translation. The Connector willsend
language pages in this source language for translation.

language

(s)

checkbox, above thelist of languages.

Select all | Select the check boxes for all the target languages into which you
target want to translate the source content. The list displays all the
languages that are set upin Adobe Experience Manager for your team.
To select allavailable languages, select the Select all target language(s)

6. Click the Translation Options tab.

ranslate Content X

Use LocalTM

Target pages have content in source language

Only translate content from lodced components

Unlock the component after translated content come back

w"  Allow translate content from Not-S5ync components

Translate Fields

Translate Metadata

Close

" In this tab, you specify the following translation options:

Note: Your company's configuration determines the default value of each option.
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Translation

Experience Manager version 6.3 and higher only)

Option

Description

Use Local
™

This feature determines whether to check each component in the
source version of theitem for any content changes, and send only
changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.
® |f this checkboxis selectedcolumn has a value of Yes, the
Connector checks whether content was already translated
before sendingit out for translation.
® |f this checkboxis clearedcolumn is blank, the Connector sends
out content for translation without checking whether it has
already been translated.
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Option Description

Target This optionisrelevant when the target pages are MSM (Multi Site
pageshave Manager)live copy pages, which means that Adobe Experience
ggziigt n Manager automatically updates a target page when the
language corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin the
target pages.
Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.

If this check box is selectedcolumn has a value of Yes, the
Connector doesnotoverwrite unique source content that
already existsin the target pages.
If this check box is clearedcolumn is blank, the Connector does
overwrite unique source content that already existsin the
target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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Translation

Experience Manager version 6.3 and higher only)

Option

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.
If this checkbox is selectedcolumn has a value of Yes, users can
sendout content for translation only if it is from alocked
component.

If this check box is clearedcolumn is blank, users can send out

content for translation whether ornotitis fromalocked

component.
Note:Locked components have an inheritance relationship
between asource Blueprint page and the connectedlive copy page.
When sending content for translation using Sidekick, users can
choose whether to send for translation the content fromlocked
components, whichisinherited from aBlueprint component. Thisis
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot want
to tamper withit.However, using the same scenario, the global
content fromhead office has changed andneeds translation. You
would select this checkbox to separate the content andlocalize
only thenew,inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, evenif itisnot selected. This occurs
because only content fromlocked components arerolledout from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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Translation Experience Manager version 6.3 and higher only)
Option Description
Unlock the This option automatically unlocks a component after translated
component | content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target

content

come back |Pagecontent that hasbeen changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as regional,
andyouno longer want toinherit content from the Blueprint pages,
select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow to
relock the component andrecreate theinheritance.For details,
see "Relocking Unlocked Components" on page 155.

If this checkboxis selectedcolumn has a value of Yes, the

Connector automatically unlocks acomponent after translated

contentreturns.

If this checkbox is clearedcolumn is blank, the Connector does

not automatically unlock acomponent after translated content
returns.
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Translation Experience Manager version 6.3 and higher only)
Option Description
Allow This option enables users to sendcontent for translation evenifit
translate isnot synchronized. This means it doesnothave arelationship to a
content

Blueprint page, so it cannot be synchronized withit. This can happen

fromNot- , . o
Sync if you gre not using the MSM (.Ml..l|t| Site Mahager).feat.ure of Adobe
components | Experience Manager, or if thisis a page with regionalized content
that doesnotinherit content from aBlueprint page.

If this check box is selectedcolumn has a value of Yes, users can

sendout content for translationif it doesnot have arelationship

to aBlueprint page.

If this check box is clearedcolumn is blank, users cannot send out

content for translation if it doesnot have arelationship to a

Blueprint page.
Important: The Connector treats certain page properties
(jer:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer to
the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

Translate Indicates whether to translate regular content fields in this
Fields contentitem.

Important: To send out words on pages for translation, you must
select this check box.
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Translation Experience Manager version 6.3 and higher only)
Option Description
Translate Select thischeck box to send out for translation metadata fields
Metadata that are definedin the Metadata Configuration section of the

Advanced Settings page. These are properties under the
/jcr:content node.

Note:If the Target pages have content in source language check
box is cleared, then the Connector copies over only the metadata
fields to the target pages, andit doesnot copy over other content
fields to the target pages.

7. If multiple translation providers (LSPs) are defined for your team profile, andif you
want to send the specified pages immediately out for translation (rather than to the
Translation Queue), then click the LSP tab.

Translation Option LSP

AF_I.J. ‘I.II_ p'rl::l‘r'lﬂ.—l o

Close

Note: The LSP tab is displayed only if multiple translation providers (LSPs) are
configured for your team profile.

In the dropdown list, select the translation provider for this translation job.
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8. Click the Translation tab.

4.5 Sending Pages for Translation from the Touch-Optimized Ul (Adobe

Experience Manager version 6.3 and higher only)

Translate Content

Add to queue

Content Type*

Job Name*

PO Reference

Job Description

Meatification Emails

Close

Submit

In this tab, you decide to either send the selected pages to the Translation Queue,
or to sendthemout directly for translation as a single translation job.

“ If multiple translation providers are configured for your team profile, then you
selected the translation provider in the LSP tab of this page, as describedin the

previous step.

# If one translation provider is configured for your team profile, then that is the
translation provider to whom the Connector sends your translation job.

Select one of the following options:

“ Addto queue: The Connector adds the specified pages to the Translation Queue.
After the pages arein the Translation Queue, either:
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Translation

Experience Manager version 6.3 and higher only)

Youmust access the Translation Queue and approve the pages youwant to
sendout for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue"on page 94.

Your company has schedules that automatically send out translation jobs from
the Translation Queue.For details,refer to the Clay Tablet Connector for
Adobe Experience Manager Installation and Configuration Guide.

Sendas anew job: The Connector immediately sends out the specified pages for
translation as anew translation job, according to your company's routing rules and
the options you specify below.

Note: This option is available only to users with permission to send pages directly out
for translation.

If you decide to send the pages out for translation, then you also specify the
translation job options.

Note: The following settings are relevant and available only if you select Sendas a
new job, above.

Setting Description
how to Select one of the following methods for the Connector to process
process the selectedpages:
Pages Add to queue: The Connector sends the selectedpagestothe
Translation Queue. This is the default value.
Send as a new job:The Connector sendsthe selectedpages
to the translation provider specifiedin the LSP tab.
Content Youcan tagthe contentin atranslation job as a specific content
Type type.Depending on your company's configuration, the Clay Tablet
Platformmay send the content to a specific translation provider
basedon the content type. Select one of the following content
types:
Marketing
Technical
Legal
Note: Youmay see different content typesif your company has
configured customcontent types.
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Setting Description
Send for Select this checkbox toinformthe translation provider that you

quotefirst | \anttoreceive aquote before the translation process starts.
Note: This check box is displayed only if the selected translation
provider is configured to support providing a quote before the
translation process starts.

Job Name Your name for this translation job. By default thisincludes the
username, date, and time when you created the job, for

example: Submit by [admin] @ 2016-12-20 6.57 PM.Thisis
storedin the CQJobName attributein the XML that the Connector
sends to the translation provider.

PO Enter the purchase order reference number.
Reference
Job Additionalinformation about this job. Thisis storedin the

Description CQJobDescription attributein the XML that the Connector sends
to the translation provider.

Notification | Enter one or more email addresses that willreceive notification
Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acommato separate
multiple email addresses.

9. Click Submit.

The Connector sends the translation job to the translation provider you specified. A
message box at the top of the page indicates that the pages were sent to the
translation provider or the Translation Queue.

For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

Tip: You can monitor the progress of your translation jobin the Job Details tab of the
Translation Status page.For details, see "Monitoring Pagesin a Translation Job and
Viewing Translated Content" on page 151.
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4.6 Submitting Content for Translation from the Translation
Queue

The goal of the Translation Queueis to controltranslation costs and the translation
process. This design assumes that the person with the authority to send content for
translation from the Translation Queue manages the translation budget of the
organization.

Youcan send out one, multiple, or allitems from the Translation Queue at one time.

Note: Your company can create schedules that automatically send out translation jobs
fromthe Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

You submit content for translation fromthe Translation Queuein the following
scenarios:

® Youclick Addto queue in the Options page of the Bulk Translation wizard.For details,
see "Sending Content for Translation Using the Bulk Translation Wizard" on page 26.

Note: You can send out pages, tags, and dictionaries (i18n items) for translation using
the Bulk Translation wizard. Thisis the only way to send out tags and dictionaries (i118n
items) for translation.

B Youuse workflow to sendcontent for translation.For details, see "Sending Content
to the Translation Queue Using Workflow" on page 60.

® Yourollout pagesin Adobe Experience Manager and your Connector is configuredto
"catch"these pages andsendthemto the Translation Queue.For details, see
"Sending Files to the Translation Queue When You RollOut Files" on page 78.

® Youclick Addto Queue in the Translation tab of the Globalization Tool. For details,
see "Sending Pages and Assets for Translation Using the Globalization Tool"on page
44,

B Youselect Add to queue fromthe dropdownlist at the top of the Translation tab
in the Translate Content page, which opens from the Touch-Optimized Ulin Adobe
Experience Manager version 6.3 and higher.For details, see "Sending Pages for
Translation from the Touch-Optimized Ul (Adobe Experience Manager version 6.3 and
higher only)"on page 82.

® Yousubmit content from the Sidekick, either if you are using the Simple Ul, or if in the

Submit translation option you select Add to queue when using the wizard.For
details, see "Sending Pages for Translation from the Adobe Experience Manager

Sidekick" on page 111.
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Yousubmit content from Adobe Experience Manager's Translation Integration
Framework.For details, see "Sending Content for Translation from Adobe
Experience Manager Translation Integration”on page 110.

Users belong to agroup where they are allowed to submit content only to the
Translation Queue. They arenot allowed to sendout content directly for
translation.

The Connector is configured to automatically add published pages to the Translation
Queue.For moreinformation,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

Submitting content to the Translation Queue before sending it out for translation has
the following advantages:

Youmaynot want to send out each page individually as soon as you finish reviewing it.
The Translation Queue facilitates your management of reviewed pages, so that you
donot forget about sending individualreviewed pages for translation.

Your translation provider may prefer receiving fewer but larger batches of items to
translate, rather than individual pages, as it facilitates project preparation,resource
assignment, and file analysis.

If youwant to translate many items into multiple languages, but you want to
translateinto only one target language at a time, thisis agood way to manage that
process.

The Translation Queue manager may want toroute jobs to certain translation
providers.

The Translation Queue manager may want to add job-specific metadata, suchas a
purchase order number.

If youor your colleagues have addeditems to the Translation Queue, you must access
it and approve theitems you want to sendout.

Note:lf youdonot approveitemsin the Translation Queue, the Connector doesnot
send them out for translation.
To submit one or more pages from the Translation Queue for translation:
1. Doone of the following to open the Translation Queue:
In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connector in anew browser tab.) Then, click
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Translation Queuein the Clay Tablet Connector rail.

In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Translation Queue in the Clay
Tablet Connector rail.

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Translation Queue in the Clay Tablet
Connector rail.

In your Web browser,navigateto /content/ctctranslation/queue.html on
your Adobe Experience Manager instance.

The Translation Queue displays all the items that were sent to the queue and that
havenot yet been sent out for translation.

@ Translation Queue

Tolpages 28 (ordCoun 364 From{=hi= e A v o[- v N SN NN EETW TN

Page Source Targat(s) Craated On Uzar Deadling  Matadata Content Translats Translts Leave Transiats Trs
In Locked | Mot Unlocke: Fislds  Me
Tangst Sync
/content)communities/templates/functions/calendar English_Lt FR_FRIT,HL_NL 06/08/2016 5:25 PM admin Yes Yes Yes
[T Jcontent/communities/templates/functions/filelibrary English_U* FR_FRIT,NL_NL 06/08/2016 5:25 PM admin Yes Yes Yes
fcontent/communities/templates/functions/forum English_Lt FR_FRIT,ML_NL 06/08/2016 5:25 PM  admin Yes Yes Yes
[ Jfcontent/communities/bemplates/functions/groups English_UE FR_FR|T,HNL_NL 06/08/2016 5:25 PM admin Yes es Yes
[content/communities/templates/funcions/page English_UIf FR_FRIT,HL_NL 06/08/2016 5:25PM admin Yes Yes es
. [ foom nt'::lirnunltlcs-‘t{rrulr.!‘s_'ll'nJDterﬂDI (members English_Ut FR_FRIT,NL_NL 06/08/2016 5:25 PM admin Yes Yes Yes
* ‘“J L e r..-.h.m—.&J - a. Fnnlich ;I—‘\-W\- . r ol .. e,
L R . A ik, A Ivaen, e A mwe e e EETTTTTITI T e
\r. e P (PRI o, g, - )
Content Type: Mark ting v
Choose LSP Freeway v
Froaway:
Fpecal Instryction
Anslysi code Cost Amencas v Functana Adimin v Raterence v
Canter. Team
Translation Quote Send for quote first
Reference Fies AL

Joo Name: Submi by [admin] @ 2017-05-08 .06 FM @ Send out all pages for tmnsiation

PO Reference:
Job Descriphion

Naitific ation Emails:
Icomma separated

OVERWRITE [NOTES, DEADLINE, USE LOCALTM..1?

Transilate Feld Deadine: Use LocalTM
Translate Metadata Mok
Target pages have conlent in source language

Only franslate content in locked companents

Leave component uniock afler putting back translated content

Allow tranzlate condent from Mod-Sync components
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2. Optional.In the dropdown list boxes above the list of content items, you can filter
whichitems are displayedin the list:

Metadata: When selected, the list displays only items with the selected Level-2

Queue Metadata analysis code. This analysis code was specified when theitems
were submittedto the queue from the Bulk Translation wizard.

Note: Available only when using the Clay Tablet Connector for Lionbridge Freeway.

From:In the dropdown list, select how the items were submittedto the
Translation Queue. The submission type is one of the following:
Bulk Wizard:Theitems(including pages,il8n dictionaries, and tags) were
submitted to the queue from the Bulk Translation wizard.
Globalization Tool:Thepages weresubmittedto the queue fromthe
Translation tab of the Globalization Tool.
Bulk Wizard + Globalization Tool:Theitemsweresubmittedto the
queue from the Bulk Translation wizard or from the Translation tab of the
Globalization Tool.
Sidekick: The pages were submittedto the queue from the Sidekick.
Touch-Optimized UI:The pages were submittedto the queue fromthe
Translate Content page in Adobe Experience Manager's Touch-Optimized Ul.
AEM TIF:Thepages weresubmittedto the queue from Adobe's Translation
Integration Framework (TIF).
Rollout Workflow Process:The pages were submittedto the queueby the
CTCRolloutTranslation workflow,whichispart of your company'srollout
configuration.
Rollout Event:The pageswere submittedto the queue fromarollout event,
basedon your company's rollout configuration.
Rollout (Workflow + Event):Thepagesweresubmittedtothe queueby
the CTCRolloutTranslation workflow, whichis part of your company's
rollout configuration, or fromarollout event, based on your company's rollout
configuration.
Publish Workflow Process:Thepages weresubmittedtothe queueby the
Add Published Page to Translation Queuestepinyour workflow,
based on your company's Connector configuration.
Publish Events:The pages were submittedto the queue fromapublish
event,basedon your company's Connector configuration.
Publish (Workflow + Event):Thepagesweresubmittedto the queue by
the Add Published Page to Translation Queuestepinyour workflow,
basedon your company's Connector configuration, or from a publish event,
based on your company's Connector configuration.
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The list automatically updates and displays only the specifieditems submitted to
the queue with the specified method.
Type:In the dropdown list, select the type of items to display. Thisis one of the
following:
Pages: Web pages, Content Fragments, Experience Fragments, adaptive
forms, or digital assets.
Tags:Metadataassignedto acontentitem within Adobe Experience Manager
(usually a page), which act askeywords or labels attached to that content item.
1i18n Dictionaries:Textsandtheir translationsinaCQ5 Translator
dictionary.
TIF Assets:Translation files packagedandsent to the Translation Queue by
Adobe's Translation Integration Framework (TIF). These files are packagedin
Adobe Experience Manager TIF's own format.

Target:In the dropdown list, select the target language specifiedin the translation
request.In the dropdown list, target languages for translations in the queue are

displayedin black. Target languages that are set upin the system, but that arenot
specifiedin translations currently in the queue, are displayedin grey, and they are

not available for selection. The list automatically updates and displays only items
with the specifiedrequestedtarget language.

Tip: This is useful if you want to send out only items for translation to a specific
target language.

The following information is displayed about items in the Translation Queue:

Column Description
Page The path andname of the item or fragment to send for translation.
Tip: Click the link to open the page, fragment, or formin anew browser
tab. The page opens in either the Touch Ul or the Classic Ul, depending
on your company's configuration.
Source The language code of the source language of theitem to send for
translation.
Target(s) | Thelanguage codes of the target languagesinto which to translate
the contentitem.
Created | Thedate andtime when theitem was created,in the following format:
On MM/DD/YYYY h:mm AA,wWherepapnistwoupper-case characters
reflecting a.m.(after midnight) or p.m.(after noon).
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Column

Description

User

The username of the user who submitted thisitemto the Translation
Queue.

Deadline

Therequesteddate for receiving the translateditemback from the
translation provider,in the following format:MM/DD/YYYY.

Metadata

The Level-2 Queue Metadata analysis code specified for thisitem
when it was added to the Translation Queue.

Note:Displayed only when using the Clay Tablet Connector for
Lionbridge Freeway.

Content
In Target

Indicates whether the Target Pages Have Content In Source
Language option is specified for thisitem (relevant only to page items).
This optionis relevant when the target pages are MSM (Multi Site
Manager)live copy pages, which means that Adobe Experience
Manager automatically updates atarget page when the corresponding
source page changes. |t prevents the Connector from overwriting
unique source content that already existsin the target pages.

B |f this column has a value of Yes, the Connector doesnotoverwrite
unique source content that already existsin the target pages.

® If this column is blank, the Connector doesoverwrite unique source
content that already existsin the target pages.
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Column Description

Translate | Indicates whether the Translate Locked Content/Only translate
Locked content fromlocked components option is specified for thisitem
(relevant only to pageitems).
This option enables users to send out only content fromlocked
components for translation.
If this column has a value of Yes, users can send out content for
translation only if it is from alocked component.
If this column is blank, users can send out content for translation
whether ornotitis fromalocked component.
Note about Blueprint pages: If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as though
this optionis selected, evenifitisnot selected. This occurs because
only content fromlocked components are rolled out from Blueprint
pages to Livecopy pages.For more information,refer to the Clay
Tablet Connector for Adobe Experience Manager Installation and
Configuration Guide.
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Column

Description

Translate
Not-Sync

Indicates whether the Translate Non-Sync'd Components/Allow
translated content fromnot-sync components option is specified for
thisitem (relevant only to page items).
This option enables users to send content for translation evenifitis
not synchronized. This means it doesnothave arelationship toa
Blueprint page, so it cannot be synchronized with it. This can happen if
youarenot using the MSM (Multi Site Manager) feature of Adobe
Experience Manager, or if thisis a page with regionalized content that
doesnotinherit content from aBlueprint page.

If this column has a value of Yes, users can send out content for

translationif it doesnot have arelationship to aBlueprint page.

If this column is blank, users cannot send out content for translation

if it doesnot have arelationship to aBlueprint page.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as though
this optionis selected, even whenitisnot. This occurs because only
content fromlocked componentsis rolled out from Blueprint pages to
Livecopy pages.For moreinformation,refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and
Configuration Guide.

Leave
Unlocked

Indicates whether the Unlock When Done/Unlock the component after
translated content come back option is specified for thisitem
(relevant only to pageitems).

This option automatically unlocks a component after translated
contentreturns.

If this column has a value of Yes, the Connector automatically
unlocks acomponent after translated content returns.

If this column is blank, the Connector doesnot automatically unlock a
component after translated content returns.

Translate
Fields

Indicates whether to translate regular content fields in this content
item.
Important: To send out words on pages for translation, this column

must display Yes.
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Column

Description

Translate
Metadata

Indicates whether to translate metadata fields in this content item.
The metadata fields are configuredin the Metadata Configuration
section of the Advanced Settings page.For details,refer to the Clay
Tablet Connector for Adobe Experience Manager Installation and
Configuration Guide.

Use Local
™

Indicates whether the Use Local TMoption is specified for thisitem.
This feature determines whether to check each componentin the
source version of theitem for any content changes, andsend only
changed components out for translation.If acomponent was
previously translated andit hasnot changed, then the Connector does
not sendit for translation again:Instead, it uses the stored translation.
This feature reduces the quantity of content that the Connector
sends to translation providers, which reduces your cost.However, it
needs the Connector translation backup data, andit increases the
Connector processing time before sending out the items for
translation.

If this column has a value of Yes, the Connector checks whether

content was already translatedbefore sendingit out for

translation.

If this column is blank, the Connector sends out content for

translation without checking whether it has already been translated.

Words

Thenumber of wordsin the file to translate. This doesnot include any
words that were already translatedif the Use Local TMcheckbox is
selected. That word count is displayedin the Use Local TM column,
described above.

Note: The number of words in digital assets, such as JPG or PDF files, is
not displayed.

Counted

Indicates whether the Connector counted the wordsin this content
item. This is one of the following:

1: The Connector countedthe words in this content item.
0: The Connector didnot count the wordsin this content item.

Tip: To filter items by the valuesin the Page, Source, Target(s), Created On, or User
columns, enter textin the text boxes at the top of the columns. The queue
automatically displays only items that match the valuesin the text boxes.
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3. Optional. Select the checkboxes of the items to send out for translation. The
Connector willsend out these items for translation as a single translation job. This
stepisrequiredonly if youdonot want to send out allthe items for translation.

Note about team profiles:|f one or more paths are configured for your team profile,
you can select only pages that arein these paths for translation. The path
configuration doesnot restrict your selection of digital assets, tags, and
dictionaries (i18n items).

4. Enter the following settings for the translation job:

Setting Description
Content Youcan tagthe contentin atranslation job as a specific content
Type type.Depending on your company's configuration, the Clay Tablet
Platformmay send the content to a specific translation provider
basedon the content type. Select one of the following content
types:
Marketing
Technical
Legal
Note: Youmay see different content typesif your company has
configured customcontent types.
Choose If multiple translation providers are configured for your team profile,
LSP select the translation provider to whom you want to send this
translation job.If youselect Lionbridge Freewaythe following
additional Freeway-specific fields are displayed:
Project Thename of the projectin Freeway. Available only if Lionbridge
Name Freeway is selectedin the Choose LSP box, above.
PO The purchase order reference number for Freeway. Available only if
Reference |1 npridge Freewayisselectedin the ChooseLSP box, above.
Special Any additionalinstructions for Freeway, which are sent as
Instruction | hetadata. Available onlyif Lionbridge Freewayisselectedinthe
Choose LSP box, above.
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Setting Description
Analysis The Freeway analysis codes for the translation.
Code

You specify the analysis codes that arerelevant to your content.
Your Lionbridge setup determines which analysis codes are available
for youto specify, and the values available for selection for each
analysis code.In this example, the Region, Department, and
Priority analysis codes are available for you to specify.
Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Translation

Select this checkbox toinformthe translation provider that you

Quote want toreceive aquote before the translation process starts.
Note: This check box is displayed only if the selected translation
provider is configuredto support providing a quote before the
translation process starts.
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Setting Description

Reference | Youcansendreference files(support assets)to your translation

Files provider as part of atranslation job. This provides helpfulcontext

for the translator.

Forinstructions on adding reference files in Adobe Experience

Manager, refer to the Adobe Experience Manager documentation

for uploading digital assets:

® version 6.1:
https://docs.adobe.com/docs/es/aod/overview/working-with-
assets/uploading/uploading-assets.html

B version 6.2:https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-uihtml

B version 6.3:https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-uihtml

Note: This feature is available only if the Allow Reference Files for
Translation Job checkbox is selectedin the Uland Default Settings
section of the Configuration page.For detailedinstructions, refer
to the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

To add areference file to the Connector:

1. Clickthe down arrow |5 andnavigate to thereference file or
folder containing reference files.

2. Select thereference file or folder containing reference files and
click Select.

3. Repeat the previous steps for eachreference file or folder
containing reference files that youwant to include.

The Connector willsend all specified files and all files in the
specified folders to the translation provider.
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Setting

Description

Job Name

Your name for this translation job.By default this includes the
username, date, and time when you created the job, for

example: Submit by [admin] @ 2016-12-20 6.57 PM.Thisis
storedin the cQJobName attributein the XML that the Connector
sends to the translation provider.

Job
Description

Additionalinformation about this job. Thisis storedin the
CQJobDescription attributein the XML that the Connector sends

to the translation provider.

Notification

Enter one or more email addresses that willreceive notification

Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acommato separate
multiple email addresses.

In-country | Optional. This is generally the name of the localization reviewer,

Reviewer

whichis storedin the InCountryReviewer attributein the XML
sent to the translation provider.By default, this field is hidden.

S. Optional. Youcan overwrite translation settings that were specified when the items
were originally submitted to the Translation Queue. Some of the settings described
below may not be available, depending on your company's configuration.

a.

Clay Tablet Connector for Adobe Experience Manager User Guide

Inthe Overwrite section, if youwant to overwrite any translation settings for

theitems to send out for translation, select this check box.

Inthe Overwrite section, select or clear the checkboxes for the individual

settings, as describedbelow.

Translation

Description

Setting
Translate Indicates whether to translate regular content fields in this
field content item.

Important: To send out words on pages for translation, you must
select this check box.
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Translation | Description
Setting
Translate Select this checkbox to send out for translation metadata fields
metadata that are definedin the Metadata Configuration section of the
Advanced Settings page. These are properties under the
/jcr:content node.
Note:If the Target pages have content in source language check
box is cleared, then the Connector copies over only the
metadata fields to the target pages, andit doesnot copy over
other content fields to the target pages.
Target This optionisrelevant when the target pages are MSM (Multi Site
pages haye Manager)live copy pages, which means that Adobe Experience
ggg:szt n Manager automatically updates a target page when the
language corresponding source page changes.It prevents the Connector
from overwriting unique source content that already existsin
the target pages.
If this column has a value of Yes, the Connector doesnot
overwrite unique source content that already existsin the
target pages.
If this column is blank, the Connector does overwrite unique
source content that already existsin the target pages.
Relevant only to pageitems.
Only See the description of Translate Locked, above.Relevant only to
contentin
locked
components
Leave See the description of Leave Unlock, above.Relevant only to
component page items.
unlock after
putting back
translated
content
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Translation | Description
Setting

Allow See the description of Translate Not-Sync, above.Relevant only

translate to page items.
content

fromNot-
Sync
components

Deadline Therequesteddate for receiving the translated content back
fromthe translation provider.Clickin the fieldand select adate
in the calendar that opens.

Use Local TM | See the description of Use Local TM, above.

Notes Enter any additionalinformation about this translation job. This
information is sent to the translation provider as acomment in
the metadata of the translation package.

6. Sendout theitems to the translation provider.Do one of the following:

# Tosendallitemsin the Translation Queue to the translation provider, click Send
out all pages for translation.

# Tosendtheselecteditemsin the Translation Queue to the translation provider,
click Send out checked pages for translation.

A message box opens, confirming that you want to send the files for translation.

7. Click OK.

The Connector starts preparing to send the files for translation. The Job Details tab of
the Translation Status page opens, where you can monitor the progress.For details,
see "Monitoring Pagesin a Translation Job and Viewing Translated Content" on page 151.

For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

4.7 Preparing to Send Content for Translation from Adobe
Experience Manager Translation Integration

Before youcan sendcontent for translation from the Adobe Experience Manager
translationintegration, you must specify the following configurations for the site to
translate:
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The translation integration configuration contains the Adobe Experience Manager
settings for how to translate your content.

The C/ay Tablet cloud configuration contains aset of Connector settings.

Youmust also create atranslation project within Adobe Experience Manager.

To prepare the site for translation:

1. Inthe Adobe Experience Manager rail, click Sites, andnavigate to the site to
translate.

2. Select the site,and then select More > View Properties from the menu.
3. Inthe top-left corner, click Edit.
4. Click the Cloud Services tab.

S. Inthe Translation Integration section, select the appropriate translation integration
configuration for the Connector. These are the Adobe Experience Manager settings
for how to translate your content. For moreinformation, contact your system
administrator or refer to "Creating a Translation Integration Configuration for the
Connector"in the Clay Tablet Connector for Adobe Experience Manager Installation
and Configuration Guide.

6. Inthe Clay Tablet section, select the appropriate Clay Tablet cloud configuration.
Each configuration contains aset of Connector settings.For more information,
contact your system administrator or refer to "Creating an Adobe Experience
Manager Cloud Configuration for the Connector”and"Editing Clay Tablet Cloud
Configuration Settings"in the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

Note:lf the Clay Tablet section doesnot exist, you can create it by clicking Add
Configuration and then selectingClay Tablet fromthelist.

7. Click Done.

8. Youcreate atranslation project from Adobe Experience Manager's Sites console.
Youcan create aproject either for anew language copy or to update an existing
language copy.For detailedinstructions, refer to "Creating Translation Projects
Using the References Panel"in the Adobe Experience Manager documentation:

version 6.1:https://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-manage.html
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# version 6.2:https://helpx.adobe.com/experience-manager/6-

2/sites/administering/using/tc-manage.html

# version 6.3:https://helpx.adobe.com/experience-manager/6-

3/sites/administering/using/tc-manage.html

# version 6.4:https://helpx.adobe.com/experience-manager/6-

4/sites/administering/using/tc-manage.html

4.8 Sending Content for Translation from Adobe Experience Manager

Translation Integration

4.8 Sending Content for Translation from Adobe Experience
Manager Translation Integration

When youuse the Adobe Experience Manager Translation Integration feature, you
send out the content for translation as a translation job from atranslation projectin
Adobe Experience Manager's Projects console.

1.
2.
3.

Fromthe Adobe Experience Manager rail, click Projects.

Click the translation project.

On the project's Translation Job tile, click the commands menuin the top-right
corner,and then Start to start the translation job.

If the Clay Tablet cloud configuration for the translation project sends content to the

Translation Queue, then after the contentisin the queue, either:

Youmust access the Translation Queue and approve the pages youwant to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue" on page 94.

Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

For moreinformation,refer to"Starting a Translation Job"in the Adobe Experience
Manager documentation:

# version 6.1:https://docs.adobe.com/docs/en/aem/6-

1/administer/sites/translation/tc-manage.html

# version 6.2:https://helpx.adobe.com/experience-manager/6-

2/sites/administering/using/tc-manage.html

# version 6.3:https://helpx.adobe.com/experience-manager/6-

3/sites/administering/using/tc-manage.html
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4 Sending Content for 4.9 Sending Pages for Translation from the Adobe Experience Manager
Translation Sidekick

# version 6.4:https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/tc-manage.html

Note: When sending out content for translation from Adobe Experience Manager's
translationintegration feature, the Connector doesnot support Adobe Experience
Manager's Request Scope feature, whichis describedin the "Scoping a Translation Job"
section of the Adobe Experience Manager documentation at the above link.

Note about canceling translation jobs from Adobe Experience Manager's translation
integration feature:If you cancela job that yousent to the Translation Queue, then
the Connector deletesit from the queue.If you cancela job that you sent directly out
for translation, then Adobe Experience Manager attempts to cancelthe job. The job's
status changesto Cancel.

4.9 Sending Pages for Translation from the Adobe Experience
Manager Sidekick

If you are using the Adobe Experience Manager Classic Ul, you can send individual pages
of content for translation directly from the Adobe Experience Manager Sidekick.

Tip: This methodis ideal for ad-hoc translations or for sending smallamounts of content
for translation.

Note:If one or more paths are configured for your team profile, you can send only
pages that arein those paths for translation.

To sending pages for translation from Sidekick:

1. Double-click apage to open it with Sidekick, which s a floating toolbar.

2. In Sidekick, click the Page tab .
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4 Sending Content for
Translation

4.9 Sending Pages for Translation from the Adobe Experience Manager

Sidekick

3. Inthe Page tab, scrolldown andclick the Translate Content option.

-@1_ -

& ¥ I 9=

“opy Page

Lock Page
Show Reterences...
Rollout Page

Translgte Content

AL E @

&

The Connector's Sidekick translation request interface opens. One of four possible
Sidekick user interfaces s displayed, depending on your company's configuration:
there are two single-page (simple)interfaces and two multiple-page (wizard)

interfaces.

company:

Use the following table to determine which user interface is displayed for your

button

Submit button/Next

Multiple Check Boxes Are
Displayed for Advanced
Translation Options

For detailed
instructions, see...

Submit button no "Sidekick - Simple Ul" on
page 113

Submit button yes "Sidekick - Simple Ul with
Options"on page 115

Next button no "Sidekick - Wizard" on
page 121

Next button yes "Sidekick - Wizard with

Options"on page 130
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4 Sending Content for Translation

4.9.1 Sidekick - Simple Ul

4.9.1 Sidekick - Simple Ul

Youuse thisinterface to submit content to the Translation Queue only.

Transtation scope

Source Bnguage

Target languagels)

CTC Transhtion: /content/geometrooy en/products

@ Current page
= Al sub pages

= Current page and al sub pages

US_EN

Language
[ us_em
[ m_m
[F] oe_pe
£5_E5
I
[ e
F z+_en
[F] s1sk
WL _ML
TR_TR

[T HU_H

e

CT language code
enJs
fr-FR.
deDE
esES
it=IT
ja-JP
LN
SK
nl-ML
tr-TR
FuHU

Submit |

®

Cancel

1. Enter the followinginformation about the translation options:
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4 Sending Content for Translation 4.9.1 Sidekick - Simple Ul

Option Description
Translation Determine the scope of the pages to send for translation. This is
scope one of the following:

Current page: The Connector sends the current page for
translation.

Allsub pages: The Connector sends all the sub-pages for
translation.It doesnot sendthe current page.

Current page and all sub pages: The Connector sends the
current page andallits sub-pages for translation.

Source Select the source language to send for translation.

Ianguage

Target Select one or more target Ianguages to send for translation. The
language(s) list displays all the languages that are set upin Adobe Experience

Manager for your team.

2. Click Submit to sendthe content to the Translation Queue.
A message box opens, confirming that the page or pages have been added to the
queue.

3. Click OK to close the message box.

After the contentisin the Translation Queue, either:

Youmust access the Translation Queue and approve the pages youwant to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue" on page 94.

Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

4.9.2 Sidekick - Simple Ul with Options

Youuse thisinterface to submit content to the Translation Queue only.

CTC Transhtion: /content/geometrooy en/products 4
-
Transtation scope @ Current page
i Al sub pages
& Current page and all sub pages
Source Brgusgs ¥ US_EN i
Target lnguzge(s) Languags €T language code
[ us_ e enUsS =
] FR_R frFR
7] pEDE de-0E =
[ eses es-E5
[ T it=IT 3
=
[ e ja-JP
M 24w #h-CN
[F]_&1 s¢ pid & b
|4 | 2] 1t
Target pages have (|
content n source Figue source contant it alread in taroet paos(s). it wil ot be owarsritisr
language ’ .
Transhate locked Tl
contant Inty trandate ent from lodked components on this pag
Unlock whan done |
rikck Ehe compiomes after ransated ek retur
Translate Non-Sync'd &)
components on thie Alows translation of content in any nom-Syn amponents
page
Lise fncalTH [l g
Submit | Cancel '

1. Enter the followinginformation about the translation options:
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4 Sending Content for Translation

4.9.2 Sidekick - Simple Ul with Options

Option

Description

Translation

Determine the scope of the pages to send for translation. This is

scope one of the following:
Current page: The Connector sends the current page for
translation.
Allsub pages: The Connector sends all the sub-pages for
translation.It doesnot sendthe current page.
Current page and all sub pages: The Connector sends the
current page andallits sub-pages for translation.
Source Select the source language to send for translation.
language
Target Select one or more target languages to send for translation. The
language(s) list displays all the languages that are set upin Adobe Experience

Manager for your team.

Target Pages
Have Content
In Source
Language

This optionisrelevant when the target pages are MSM (Multi Site
Manager)live copy pages, which means that Adobe Experience
Manager automatically updates a target page when the
corresponding source page changes.It prevents the Connector
fromoverwriting unique source content that already existsin
the target pages.

Thisis usefulwhen you are sending a page for translation that
has been usedin the past to push content to other pages, and
includes target page content which has been changed, for
example, regionalized. In this scenario youdonot want to
overwrite the regionalized content as the translation process
occurs. Select this option when you donot want the Connector
to overwrite componentsin the target pages that include
regionalized content with the newly translated content.

If this check box is selected, the Connector doesnot

overwrite unique source content that already existsin the

target pages.

If this checkbox is cleared, the Connector doesoverwrite

unique source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

Option Description

Translate This option enables users to send out only content fromlocked
Locked components for translation.

Content

If this checkbox is selected, users can send out content for

translation only if it is from alocked component.

If this check box is cleared, users can send out content for

translation whether ornotitis fromalocked component.
Note:Locked components have aninheritance relationship
between asource Blueprint page and the connectedlive copy
page. When sending content for translation using Sidekick, users
can choose whether to send for translation the content from
locked components, whichisinherited from aBlueprint
component. This is useful if, for example, the page has both global
andregionalinformation and you only want to translate (replace)
the globalcontent that is created via aBlueprint page.In this
scenario, suppose that the regionalcontent on the page is
manually translatedin house, and that it hasnot changed. You
wouldnot want to tamper with it. However, using the same
scenario, the global content from head office has changedand
needs translation. You would select this check box to separate
the content andlocalize only the new, inherited content.
Note about Blueprint pages: If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This
occurs because only content fromlocked components arerolled
out from Blueprint pages to Livecopy pages.For more
information, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

Option

Description

Unlock When
Done

This option automatically unlocks a component after translated
content returns.
Suppose you send apage for translation that has been used
previously to push content to other pages, andit includes target
page content that has been changed, for example, regionalized. In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as
regional,and youno longer want to inherit content from the
Blueprint pages, select this check box.
Warning: This breaks the inheritance between the component
andits Blueprint page, so that it nolonger inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow
torelock the component andrecreate theinheritance.For
details, see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks a component after translated content returns.

If this check box is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

Option

Description

Translate Non-
Sync'd
Components
on this page

This option enables users to sendcontent for translation even if
itisnot synchronized. This means it doesnothave arelationship
to aBlueprint page, soit cannot be synchronized with it. This can
happen if you arenot using the MSM (Multi Site Manager) feature
of Adobe Experience Manager, or if this is a page with regionalized
content that doesnotinherit content from aBlueprint page.
If this checkbox is selected,users can send out content for
translationif it doesnot have arelationship to aBlueprint page.
If this checkbox is cleared, users cannot send out content for
translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jcr:content,jcr:title,jcr:description)as unlocked
page properties. Therefore, if youwant the Connector to send
these page properties for translation, you must select this
checkbox.
Recommendation: Select this check box if you are using either
thelive-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer
to the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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4 Sending Content for Translation 4.9.2 Sidekick - Simple Ul with Options

Option Description

Uselocal TM This feature determines whether to check each component in
the source version of theitem for any content changes, and
send only changed components out for translation.If a
component was previously translated andit hasnot changed,
then the Connector doesnot sendit for translation again:
Instead, it uses the stored translation. This feature reduces the
quantity of content that the Connector sends to translation
providers, which reduces your cost.However, it needs the
Connector translation backup data, andit increases the
Connector processing time before sending out theitems for
translation.

If this check box is selected, the Connector checks whether

content was already translatedbefore sendingit out for

translation.

If this checkbox is cleared, the Connector sends out content

for translation without checking whether it has already been

translated.

Note: Your company's Connector configuration determines the default settings of
these last five options.For more information, refer to the Clay Tablet Connector
for Adobe Experience Manager Installation and Configuration Guide.

2. Click Submit to sendthe content to the Translation Queue.
A message box opens, confirming that the page or pages have been added to the
queue.

3. Click OK to close the message box.

After the contentisin the Translation Queue, either:

Youmust access the Translation Queue and approve the pages youwant to send
out for translation.For detailedinstructions, see "Submitting Content for
Translation from the Translation Queue”on page 94.

Your company has schedules that automatically send out translation jobs from the
Translation Queue.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

4.9.3 Sidekick - Wizard

Youuse thisinterface to submit content to the Translation Queue or directly for
translation.

CTC Transhtion: /content/geometrioy en/products X
Translation scope @ Current page
Al sub pages
Current page and all sub pages
Source bnguage * Us_EN 4
Target lnguage(s) Language CT language code
US_EM en-l5
FR_FR fr-FR
DE_DE de-DE
£5 ES esEs
] T it=-IT
AP ja-JP
[ z2H_cw #h-CN
SI_SK sk
T WL_ML nl-hiL
TR_TR fr-TR
HLU_HL FuHU
Mext Cancel

Note:Depending on your user permissions or your company configuration, youmay not
be able to send out content directly for translation.

1. Enter the following information about the translation options:
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Option Description
Translation Determine the scope of the pages to send for translation. This is
scope one of the following:

® Current page: The Connector sends the current page for
translation.

= Allsub pages: The Connector sends all the sub-pages for
translation.It doesnot sendthe current page.

= Current page and all sub pages: The Connector sends the
current page andallits sub-pages for translation.

Source Select the source language to send for translation.

Ianguage

Target Select one or more target Ianguages to send for translation. The
language(s) list displays all the languages that are set upin Adobe Experience

Manager for your team.

2. Click Next.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

The secondpage of the wizard opens.
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4 Sending Content for Translation

Translate Content: feontent/geormatriog anfsanaces

Source Language

EN_US
Target Language(1)

4.9.3 Sidekick - Wizard

DE_DE

Deadine

Page path
[¥] joontentpeometrio:fen/services

Queus Metadata

Submit Transktion  * Add to quaue

If you want to 'send as a new job',

please fil in sechons below ...
Feference Files

Job Name

Jab Description
MNotfication Emais

In-country Reviewer

Content Type

* Tachnical
Choose LSP

Freeway Project Name

If you select a Freeway based LS9, please fil in Freeway related sechons below
Freeway PO Reference

Specil Instructon

Fresway Analysis Codes
Reagion

Department

Priority

Status
—
P
rs)
.Y'
h
=
-
-
w
Cancel ]
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

The following options are available:

Option Description

Source The sourcelanguage you selectedin the previous page of the
language wizard.Read-only. To change this value, click Back.

Target The target languages, including the number of target languages,
languages you selectedin the previous page of the wizard.Read-only. To

change this value, click Back.

Deadline Therequestedtranslation deadline. This is the date when you
expect the translatedcontent toreturn.Clickin the field and
select adate in the calendar that opens. Thisinformation is sent
to the translation provider as metadata of the translation
package.

Recommendation: Discuss with your translation provider
whether to use the information in this field.

Page This list displays the path and the name of allpages you are
Path/Status sending for translation.

Queue Youcanselect theLevel-2 Queue Metadata analysis code for
Metadata these contentitems.If youaddtheseitems to the Translation

Queue, you can filter and sortitems there by this analysis code.

Note:Displayedonly if youselect Lionbridge Freeway asthe
translation provider (LSP)in the Choose LSP field below.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Option Description
Submit Indicate where to submit the specified pages for translation. This
Translation is one of the following:

® Addto queue: The Connector adds the specified pages to the
Translation Queue. After the contentisin the Translation
Queue, either:

# Youmust access the Translation Queue and approve the
pages youwant to sendout for translation.For detailed
instructions, see "Submitting Content for Translation from
the Translation Queue" on page 94.

“ Your company has schedules that automatically send out
translation jobs from the Translation Queue.For details,
refer to the Clay Tablet Connector for Adobe Experience
Manager Installation and Configuration Guide.

= Sendas anew job: The Connector immediately sends out the
specified pages for translation as anew translation job,
according to your company's routing rules and the options you
specify below.

Note: This option is available only to users with permission to

send pages directly out for translation.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Option

Description

Reference
Files

2. Select thereference file or folder and click OK.

Youcan send reference files(support assets)to your

translation provider as part of a translation job. This provides

helpfulcontext for the translator.

Forinstructions on adding reference files in Adobe Experience

Manager, refer to the Adobe Experience Manager documentation

for uploading digital assets:

® version 6.1:
https://docs.adobe.com/docs/es/aod/overview/working-with-
assets/uploading/uploading-assets.html

B version 6.2:https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3:https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-uihtml

Note: This feature is available only if the Allow Reference Files for
Translation Job checkbox is selectedin the Uland Default
Settings section of the Configuration page.For detailed
instructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To add areference file to the Connector:

1. Click the Searchicon @ andnavigate to thereference file or
folder containing reference files.

The path you selectedis displayedin the text box below.
3. Repeat the previous steps for eachreference file or folder
containingreference files that youwant to sendto Freeway.

The Connector willsendall files in the specified paths to
Freeway.

Note:Displayedonly if youselect Lionbridge Freeway asthe
translation provider (LSP)in the Choose LSP field below.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Description

Option Description

Job Name Your name for this translation job. This information is sent to
your translation provider.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Job Your description for the translation job. Thisinformation is sent

to your translation provider.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Notification

Enter one or more email addresses that willreceive notification

Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acomma to separate
multiple email addresses.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

In-country Optional. This is generally the name of the localization reviewer,

Reviewer

whichis storedin the InCountryReviewer attribute in the XML
sent to the translation provider.By default, this fieldis hidden.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Content Type

Youcan tag the contentin atranslation job as a specific content
type.Depending on your company's configuration, the Clay
Tablet Platform may send the content to a specific translation
provider based on the content type. Select one of the following
content types:

Marketing

Technical

Legal
Note: Youmay see different content typesif your company has
configured customcontent types.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.
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4 Sending Content for Translation 4.9.3 Sidekick - Wizard

Project Name

Option Description

ChooseLSP Select the translation provider for your translation job. Your
Connector administrator specifies the default translation
provider.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Freeway Thename of the project in Freeway.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Instruction

Freeway PO The purchase order reference number for Freeway.

Reference Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Special Any additionalinstructions for Freeway.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Freeway
Analysis Codes

The Freeway analysis codes for the translation.

You specify the analysis codes that arerelevant to your
content. Your Lionbridge setup determines which analysis codes
are available for you to specify, and the values available for
selection for each analysis code.In this example, the Region,
Department,andPriority analysis codes are available for you
to specify.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

3. Click Submit to submit the specified pages either to the Translation Queue or
directly to translation, as youindicated above.

If you submitted the pages directly for translation, a message box opens, confirming

that youwant to send out the translation job. Click OK to proceed.

The wizard page displays a green box in the Status column, indicating that the

translation submission was successful.

6. Click Close to close the wizard.
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4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

Tip: You can monitor the translation progress from within the Connector.For detailed
instructions, see "Monitoring Translation Status and Jobs and Viewing Translated
Content"on page 144.

4.9.4 Sidekick - Wizard with Options

Youuse thisinterface to submit content to the Translation Queue or directly for
translation.

CTC Transhtion: /content/geometrioy en/products *
Translation scope @ Current page
Al sub pages

Current page and all sub pages

Source bnguage US_EN h
Target lnguage(s) Language CT language code
US_EM en-5 .
FR_FR fr-FR
DE_DE de-0E g
£ s ea S 1
T itIT E
18P ja-2p 1
IH_CN th-CM
L K =

Ll m L}

Target pages have
content m source
anguage

Translate bcked
contant

Unlock when done
Translate Hon-Sync'd [

components on this
page

Lisa InialTM

Hext Cancsd

Note:Depending on your user permissions or your company configuration, youmay not
be able to send out content directly for translation.

1. Enter the followinginformation about the translation options:
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4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

Option Description
Translation Determine the scope of the pages to send for translation. This is
scope one of the following:

Current page: The Connector sends the current page for
translation.

Allsub pages: The Connector sends all the sub-pages for
translation.It doesnot sendthe current page.

Current page and all sub pages: The Connector sends the
current page andallits sub-pages for translation.

Source Select the source language to send for translation.

Ianguage

Target Select one or more target Ianguages to send for translation. The
language(s) list displays all the languages that are set upin Adobe Experience

Manager for your team.

TargetPages | This optionisrelevant when the target pages are MSM (Multi Site
Have Content Manager)live copy pages, which means that Adobe Experience
Il?aicg)zzracg:g Manager automatically updates a target page when the

corresponding source page changes.It prevents the Connector
fromoverwriting unique source content that already existsin
the target pages.

Thisis usefulwhen you are sending a page for translation that
has been usedin the past to push content to other pages, and
includes target page content which has been changed, for
example, regionalized. In this scenario youdonot want to
overwrite the regionalized content as the translation process
occurs. Select this option when you donot want the Connector
to overwrite componentsin the target pages that include
regionalized content with the newly translated content.

If this check box is selected, the Connector doesnot

overwrite unique source content that already existsin the

target pages.

If this checkbox is cleared, the Connector doesoverwrite

unique source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 131
Version 3.4.6 October 16, 2018



4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

Option Description

Translate This option enables users to send out only content fromlocked
Locked components for translation.

Content

If this checkbox is selected, users can send out content for

translation only if it is from alocked component.

If this check box is cleared, users can send out content for

translation whether ornotitis fromalocked component.
Note:Locked components have aninheritance relationship
between asource Blueprint page and the connectedlive copy
page. When sending content for translation using Sidekick, users
can choose whether to send for translation the content from
locked components, whichisinherited from aBlueprint
component. This is useful if, for example, the page has both global
andregionalinformation and you only want to translate (replace)
the globalcontent that is created via aBlueprint page.In this
scenario, suppose that the regionalcontent on the page is
manually translatedin house, and that it hasnot changed. You
wouldnot want to tamper with it. However, using the same
scenario, the global content from head office has changedand
needs translation. You would select this check box to separate
the content andlocalize only the new, inherited content.
Note about Blueprint pages: If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This
occurs because only content fromlocked components arerolled
out from Blueprint pages to Livecopy pages.For more
information, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.
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4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

Option

Description

Unlock When
Done

This option automatically unlocks a component after translated
content returns.
Suppose you send apage for translation that has been used
previously to push content to other pages, andit includes target
page content that has been changed, for example, regionalized. In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as
regional,and youno longer want to inherit content from the
Blueprint pages, select this check box.
Warning: This breaks the inheritance between the component
andits Blueprint page, so that it nolonger inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow
torelock the component andrecreate theinheritance.For
details, see "Relocking Unlocked Components" on page 155.

If this checkbox is selected, the Connector automatically

unlocks a component after translated content returns.

If this check box is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
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4 Sending Content for Translation 4.9.4 Sidekick - Wizard with Options

Option

Description

Translate Non-
Sync'd
Components
on this page

This option enables users to sendcontent for translation even if
itisnot synchronized. This means it doesnothave arelationship
to aBlueprint page, soit cannot be synchronized with it. This can
happen if you arenot using the MSM (Multi Site Manager) feature
of Adobe Experience Manager, or if this is a page with regionalized
content that doesnotinherit content from aBlueprint page.
If this checkbox is selected,users can send out content for
translationif it doesnot have arelationship to aBlueprint page.
If this checkbox is cleared, users cannot send out content for
translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jcr:content,jcr:title,jcr:description)as unlocked
page properties. Therefore, if youwant the Connector to send
these page properties for translation, you must select this
checkbox.
Recommendation: Select this check box if you are using either
thelive-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, refer
to the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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Option Description

Uselocal TM This feature determines whether to check each component in
the source version of theitem for any content changes, and
send only changed components out for translation.If a
component was previously translated andit hasnot changed,
then the Connector doesnot sendit for translation again:
Instead, it uses the stored translation. This feature reduces the
quantity of content that the Connector sends to translation
providers, which reduces your cost.However, it needs the
Connector translation backup data, andit increases the
Connector processing time before sending out theitems for
translation.

If this check box is selected, the Connector checks whether

content was already translatedbefore sendingit out for

translation.

If this checkbox is cleared, the Connector sends out content

for translation without checking whether it has already been

translated.

Note: Your company's Connector configuration determines the default settings of
these last five options.For more information, refer to the Clay Tablet Connector
for Adobe Experience Manager Installation and Configuration Guide.

2. Click Next.
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The secondpage of the wizard opens.
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4.9.4 Sidekick - Wizard with Options
Translate Content: feontent/geormatriog anfsanaces x
Source Language EN_US
Target Language(l) DE_DE
Deadine
Page path Statug
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The following options are available:

Option Description

Source The sourcelanguage you selectedin the previous page of the
language wizard.Read-only. To change this value, click Back.

Target The target languages, including the number of target languages,
languages you selectedin the previous page of the wizard.Read-only. To

change this value, click Back.

Deadline Therequestedtranslation deadline. This is the date when you
expect the translatedcontent toreturn.Clickin the field and
select adate in the calendar that opens. Thisinformation is sent
to the translation provider as metadata of the translation
package.

Recommendation: Discuss with your translation provider
whether to use the information in this field.

Page This list displays the path and the name of allpages you are
Path/Status sending for translation.

Queue Youcanselect theLevel-2 Queue Metadata analysis code for
Metadata these contentitems.If youaddtheseitems to the Translation

Queue, you can filter and sortitems there by this analysis code.

Note:Displayedonly if youselect Lionbridge Freeway asthe
translation provider (LSP)in the Choose LSP field below.
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Option Description
Submit Indicate where to submit the specified pages for translation. This
Translation is one of the following:

® Addto queue: The Connector adds the specified pages to the
Translation Queue. After the contentisin the Translation
Queue, either:

# Youmust access the Translation Queue and approve the
pages youwant to sendout for translation.For detailed
instructions, see "Submitting Content for Translation from
the Translation Queue" on page 94.

“ Your company has schedules that automatically send out
translation jobs from the Translation Queue.For details,
refer to the Clay Tablet Connector for Adobe Experience
Manager Installation and Configuration Guide.

= Sendas anew job: The Connector immediately sends out the
specified pages for translation as anew translation job,
according to your company's routing rules and the options you
specify below.

Note: This option is available only to users with permission to

send pages directly out for translation.
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Option

Description

Reference
Files

2. Select thereference file or folder and click OK.

Youcan send reference files(support assets)to your

translation provider as part of a translation job. This provides

helpfulcontext for the translator.

Forinstructions on adding reference files in Adobe Experience

Manager, refer to the Adobe Experience Manager documentation

for uploading digital assets:

® version 6.1:
https://docs.adobe.com/docs/es/aod/overview/working-with-
assets/uploading/uploading-assets.html

B version 6.2:https://helpx.adobe.com/experience-manager/6-
2/assets/using/managing-assets-touch-ui.html

B version 6.3:https://helpx.adobe.com/experience-manager/6-
3/assets/using/managing-assets-touch-ui.html

B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/assets/using/managing-assets-touch-uihtml

Note: This feature is available only if the Allow Reference Files for
Translation Job checkbox is selectedin the Uland Default
Settings section of the Configuration page.For detailed
instructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To add areference file to the Connector:

1. Click the Searchicon @ andnavigate to thereference file or
folder containing reference files.

The path you selectedis displayedin the text box below.
3. Repeat the previous steps for eachreference file or folder
containingreference files that youwant to sendto Freeway.

The Connector willsendall files in the specified paths to
Freeway.

Note:Displayedonly if youselect Lionbridge Freeway asthe
translation provider (LSP)in the Choose LSP field below.
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Description

Option Description

Job Name Your name for this translation job. This information is sent to
your translation provider.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Job Your description for the translation job. Thisinformation is sent

to your translation provider.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Notification

Enter one or more email addresses that willreceive notification

Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acomma to separate
multiple email addresses.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

In-country Optional. This is generally the name of the localization reviewer,

Reviewer

whichis storedin the InCountryReviewer attribute in the XML
sent to the translation provider.By default, this fieldis hidden.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Content Type

Youcan tag the contentin atranslation job as a specific content
type.Depending on your company's configuration, the Clay
Tablet Platform may send the content to a specific translation
provider based on the content type. Select one of the following
content types:

Marketing

Technical

Legal
Note: Youmay see different content typesif your company has
configured customcontent types.

Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.
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Project Name

Option Description

ChooseLSP Select the translation provider for your translation job. Your
Connector administrator specifies the default translation
provider.
Requiredandrelevant only when Send as a new jobis
selectedin the Submit Translation field, above.

Freeway Thename of the project in Freeway.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Instruction

Freeway PO The purchase order reference number for Freeway.

Reference Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Special Any additionalinstructions for Freeway.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Freeway
Analysis Codes

The Freeway analysis codes for the translation.

You specify the analysis codes that arerelevant to your
content. Your Lionbridge setup determines which analysis codes
are available for you to specify, and the values available for
selection for each analysis code.In this example, the Region,
Department,andPriority analysis codes are available for you
to specify.

Note:Displayedonly if Lionbridge Freewayisselectedinthe
Choose LSP box, above.

3. Click Submit to submit the specified pages either to the Translation Queue or
directly to translation, as youindicated above.

If you submitted the pages directly for translation, a message box opens, confirming

that youwant to send out the translation job. Click OK to proceed.

The wizard page displays a green box in the Status column, indicating that the

translation submission was successful.

6. Click Close to close the wizard.
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For information about the events that occur when the Connector sends out content
for translation, see "Sending Content for Translation"on page 24.

Tip: You can monitor the translation progress from within the Connector.For detailed
instructions, see "Monitoring Translation Status and Jobs and Viewing Translated
Content"on page 144.
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S Monitoring Translation Status and Jobs and Viewing
Translated Content

You can view the status of your translation jobs from the Translation Status page. The

Connector updates the status at different milestonesin the translation process.

® Youcan view the translation status of all translation jobs together in the Status tab,
as described on page 146.

® Youcan view the translation status of individual pages within a translation job, and
view translated pages, in the Job Details tab, as described on page 151.

For alist and description of translation statuses, see page 144.

If youcreate atranslation project andstart a translation jobin Adobe Experience
Manager's translation integration feature, you can also:

® Monitor its status within Adobe Experience Manager, as described in "Monitoring
Translation Jobs Createdin the Adobe Experience Manager Translation Integration”
on page 153.

" View translated content within Adobe Experience Manager's translation integration
feature, as describedin "Viewing Translated Content from Jobs Startedin the
Adobe Experience Manager Translation Integration”on page 154

5.1 Translation Statuses

Pages have one of the following translation statuses:

. Percentage
Translation e -
Description Translation
Status
Complete
Preparing The Connectoris preparing to send out theitemto the 0%
translation provider.
Paused The Connector has preparedtheitemto sendout to 0%
the translation provider, but it has been paused, either
automatically, if configuredto do so, or by clicking the
Pause buttonin the Status tab of the Translation Status
page.
Sending The Connectoris sending out theitemto the translation | 1%
provider.
Clay Tablet Connector for Adobe Experience Manager User Guide Page 144

Version 3.4.6 October 16, 2018



5 Monitoring Translation Status and Jobs and Viewing Translated Content 5.1 Translation Statuses

. Percentage
Translation s -
Description Translation
Status
Complete
Sent out The Connector sent theitem to the translation 2%
provider.
Note: This statusisrelevant only if aquote was not
requested for the translation job.
Sent out The Connector sent theitemto the translation 2%
for quote provider andrequestedaquote.
Note: This statusisrelevant only if aquote was
requested for the translation job.
Sent to The Connector completed sending out theitemto the S%
translator | translation provider.
Note: This statusisrelevant only if aquote was not
requestedfor the translation job.
Sent to The Connector completed sending out theitemto the S%
translator | translation provider and requesting aquote.
for quote Note: This statusisrelevant only if aquote was
requested for the translation job.
In The translation provider has received theitem for 10%
Translation | translation and hasnot yetreturnedthe translated
item.
Note:Started translation processisdisplayedin
the Job Details tab of the Translation Status page.
Received The Connectorreceivedthe translateditemback from | 90%
the translation provider. Thisis displayedin greenin the
Job Details tab of the Translation Status page.
Completed | The Connector hasreturnedthe translateditemto 100%
Adobe Experience Manager. This is displayedin greeniin
the Job Details tab of the Translation Status page.
No There areno components to translatein the page.(The | 100%
Translation | components may have been excluded from translation
Required by your company's configuration, or they may have been
translatedalready, if the Use Local TMoptionis
specified.)
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5.2 Monitoring Jobs

Youmonitor translation jobs in the Status tab of Translation Status page.
¥ Do one of the following to monitor the status of jobs sent for translation:
“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab.) Then, click
Translation Statusin the Clay Tablet Connector rail.

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Translation Statusin the Clay
Tablet Connector rail.

“ In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Translation Statusin the Clay Tablet
Connectorrail.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

The Status tab of Translation Status page opens.

ij Translation Status
Status o

Period: | 2016-12-11  to | 2017-12-11 Submitted By: | me v| 4

Job Crested On Prepaing Sending SentOut In Trans| Recsived| Complebed Error  Cancel TM Updating History
Translation job 3 ] =
AEM-1050 send from queue -2 Bo@Fa9
AEM-1050 send from queue [ PoDdE 9
Test AEM-1050 o )] [1] F @
Another translation job [al ] 2
My translation job BoO 7B 9
Submit by [admin] & 2017-10-10 o @@ 9
Submit by [admin] @ 2017-1 o 0 BoO@FE®
Subimit by [admin] @ 2017-10-03 &.; 10/03/2017 08:37 PM admin 0 0 o 0 0 0 3 BoD @@ 9

By default, if you are anon-admin user, you can view jobs that you and your team

submitted.If youare amember of the Translation Admin group orif your

company is so configured, you can view allcompany jobs.

# Tofilter the jobs by date, in the Period and to fields, enter the date range of when
the jobs were submittedin the YYYY-MM-DD format, or select the datesin the
calendar that opens.

# Tofilter the jobs by submitter,in the Submitted By dropdown list:
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= Select Me to display all your jobs.
= SelectMy TeamorMy Team(s) todisplay all jobos submittedby members of
your team.

This tab displays the following information about each translation job:

Information

Description

Job

Thename of this translation job.By default this includes the
username, date, and time when the job was created, for

example: Ssubmit by [admin] @ 2013-12-20 6.57 PM.

CreatedOn

The date and time when the job was submitted, in the following

format:MM/DD/YYYY h:mm AA,Wherepaaistwoupper-case
charactersreflecting am.(after midnight) or p.m.(after noon).

Created By

The username of the user who created and submitted this
translation job.By default, jobsin this tab are sorted by username.
Note:If atranslation job was createdin Adobe Experience
Manager's translation integration feature, the usernameis admin.

Est.Words

The estimatednumber of words to translatein the translation job.If
thereis anumber in brackets,it represents the number of words
that have been previously translatedandare storedin thelocal TM
(translation memory).

Note: The number of words in digital assets, such as JPG or PDF files,
isnot displayed.
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Information | Description

LSP This is one of the following:

® If youarenotusing the Clay Tablet Connector for SDL TMS, then
this is translation provider to whom the Clay Tablet Platform
sends the translation job.

" If you areusing the Clay Tablet Connector for SDL TMS, and you
have not specified an SDL TMS configuration, then thisis
translation provider to whom the Clay Tablet Platform sends the
translation job.

® If youareusing the Clay Tablet Connector for SDL TMS, and you
have specified an SDL TMS configuration, then thisis your
meaningfulname for that configuration, for example, Default
GUID.Youdefine an SDL TMS configuration in the TMS GUID Config
page.For details,refer to the Clay Tablet Connector for Adobe
Experience Manager User Guide.

Preparing Thenumber of pages in this job that the Connectoris currently
preparing to send out for translation.

Sending Thenumber of pages in this job that the Connectoris currently
sending out for translation.

Sent out The number of pages in this job that sent out for translation.

Intrans The number of pages in this job that are currently being translated
by the translation provider.

Received Thenumber of pages in this job that the Connector hasreceived
back from translation.

Completed | Thenumber of pagesin this job that the Connector hasreturnedto
Adobe Experience Manager.

Error If thereis an error with the job, then the number of errorsis
displayedin red.Click the number to open another tab, displaying the
error details.
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Information | Description

TMUpdating | = Hold your mouse over the TMicon [ to view the following
History information about updates to the translation memory from this
translation job:

# thename of the update

“ the target language in which content was updated

“ the date and time when the content was updated

# theusername of the user who updated the content

# thenumber of updates that the user sent to the translation

memory
m Clickthe TMicon ['] to view these updatesin the TMUpdates tab

of the TMUpdate page.For details, see "Viewing Updates to a
Translation Memory" on page 165.

By default, the jobs are displayed alphabetically by the value in the Created column.

Actions

Youcan performthe following actions in the Status tab of Translation Status page:
» Torefreshthe jobsdisplayedin thelist, click the Refreshicon [€].

' Toreversethesortorder or tosort the jobs by another column, click the column
heading. The triangle on the right side of the columnindicates if the columnis sorted
in ascending[#] or descending[7] order.

¥ Toview detailedinformation about each page in a translation job, do one of the
following:
# Click the jobname in the Job column.

# Click the Job Details tab, if it is already open. The job that is already open is
highlightedin orange.

For details, see "Monitoring Pages in a Translation Job and Viewing Translated
Content"on page 151.

b Tocancelthe job,in the Cancel column, click Cancel.

# If the Connector hasnot yet sent out the job (it has Preparing, Paused, or
Sending status), then the the cancellation request is automatically approved. The
column displays Approved.
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If the Connector has already sent out the job, (it has Sent out,Sent out for
quote,Sent to translator,Sent to translator for quote,Quote
approved,or In Translation status), thenthe column displays the Requested
button, which you can click to resend the cancellation request. After approval, the

column displays Approved.

To pause the jobif the Connector hasnot yet sentit out for translation, click the
Pause button [1'] .Depending on your company's configuration, this button may be
available only for users assignedto the Translation Admin group.

Toresume apaused job, click the Resume button IEI .Depending on your company's
configuration, this button may be available only for users assignedto the
Translation Admin group.

To exportareport about atranslation job to aMicrosoft Excelfile (. x1s) file, click
the Export button|B].The Connector downloads the file to your computer.

Tip: The Source Page column in the report includes the source path. You can use the

Loadpages button in the Globalization Toolto re-import the source paths of content
to sendout for translation.For detailedinstructions, see "Sending Pages and Assets
for Translation Using the Globalization Tool" on page 44.

To download a zipped file of the XML files with the content to translate, click the
Download Translation Contents button|&].

To delete the translation job, so that the Connector doesnot sendit to the
translation provider,anditisremoved from the Connector database, click the
Delete button|@ . Amessage box opens, confirming that you want to delete this
translation job.Click OK to continue.

Tip: To delete multiple translation jobs, press the Ctrl key andclickin eachrow to
select the corresponding job.(However, donot click directly on the jobname, which
opens the Job Details tab.) Then click the Delete buttonin any row to delete all
selected jobs.

Note: This button is available only if you are amember of the Translation Admin
group or if your company is configured to display this button for non-admin users.

Toresendthe translation job, click the Resendbutton .

To update the translation memory for this job based on translated pages that you
updated, click the Update TMbutton %l .For detailedinstructions, see page 164.
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Note:Relevant only if you already updated the translated content of one or more
pagesin the translation job.

5.3 Monitoring Pages in a Translation Job and Viewing Translated
Content

Youmonitor the status of individual pages in a translation job in the Job Details tab of
the Translation Status page.

1. Open the Status tab of the Translation Status page, as describedin "Monitoring
Jobs" on page 146.

This tab displays the status of jobs that were sent for translation.

2. Click a job to view detailed translation-status information for each pagein the jobin
the Job Details tab, which displays information for each page in the job.

ij Translation Status

Status c Job Details

Translation Jat Submi by [admin] & 2018-09-29 .14 PV
Description

Page

content/geometrix:_mobile/en/company
(content,geometrixg_mobile/en/company

content/gecmetrix:_mobile/en/company

edcivg mobile/en/company

Target Language Total pages EST Words Preparing | Sending Sant cut In Trans Racened Compisted

Note: The Job Details tab opens automatically when you send a job for translation
from the Translation Queue, described on page 94, or from the Bulk Translation
wizard, described on page 26.

This page displays the following information about the translation job:
# Translation Job: The name of the translation job.

# Description:If adescription was entered when the job was sent out for
translation, it is displayedhere.

This page displays the following information about each page in the translation job:
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Column

Description

Page

The path andthe name of the page, fragment, i18n dictionary item,
tag, form, or digital asset (DAM) sent for translation.

Source

Thelanguage code of the source language of the page sent for
translation.

Target

Thelanguage codes of the target languagesinto which to translate
the contentitem.

Note: When the Connector is preparing to send out the page for
translation, multiple target languages are groupedinto asingle row.
After the pageis sent for translation, each target language is
displayedin aseparaterow.

Est.Words

The estimatednumber of words to translate in this page.If thereis a
number in brackets,it represents the number of words that have
been previously translatedand are storedin the local TM(translation
memory).

Percentage

A percentageindicatinghow much of the contentitemhas been
translated. Thisis based on the translation status, whichis
describedin "Translation Statuses"on page 144.

Status

For alist and description of translation statuses, see page 144.

Submit User

The username of the user who submitted this page for translation.

3. Optional. You can filter which pages are displayedin thelist.

Fromthe Translation Job dropdown list, select the translation job whose pages
youwant to view in the list.

Fromthe Status dropdownlist, select the status of the pages to display in the list.
For alist and description of statuses, see page 144.

4. Optional. To view the translated page or fragment, click the link in the Page column.
The translated page or fragment opensin anew browser tab.It opensin either the
Touch Ul or the Classic Ul, depending on your company's configuration. Available only
for pages or fragments that have Completed status.

The bottom of this page displays a summary of the status of pages and the estimated
number of words by target language.
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¥ Toupdate the translation status of the displayed pages, click the Refresh button.

F Toviewinformation about other translation jobs, click the Close button or click the
Status tab.For details, see "Monitoring Pagesin a Translation Job and Viewing
Translated Content"on page 151.

5.4 Monitoring Translation Jobs Created in the Adobe Experience
Manager Translation Integration

After youstart atranslation jobin Adobe Experience Manager's translation
integration, you can monitor its progress from within Adobe Experience Manager.

You can monitor translation jobs createdin Adobe Experience Manager's translation
integration feature, either:

® From within Adobe Experience Manager, on the corresponding translation project's
Translation Job tile, as describedin "Monitoring the Status of a Translation Job"in the
Adobe Experience Manager documentation:

# version 6.1:https://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-manage.html

# version 6.2:https://helpx.adobe.com/experience-manager/6-
2/sites/administering/using/tc-manage.html

# version 6.3:https://helpx.adobe.com/experience-manager/6-
3/sites/administering/using/tc-manage.html

# version 6.4:https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/tc-manage.html

Notes: The Scope Requestedstatusisnotrelevant to jobs sent from Adobe
Experience Manager's translation integration feature using the Connector.

Important:From within Adobe Experience Manager, you can view the status only of
translation jobs only that were startedin Adobe Experience Manager's translation
integration feature, as describedin "Sending Content for Translation from Adobe
Experience Manager Translation Integration”on page 110.For example, if content is
submitted for translation from the Adobe Experience Manager Sidekick, you cannot
monitor its progress from Adobe Experience Manager's translation integration
feature.

® Onthe Connector's Translation Status page, as describedin "Monitoring Jobs" on
page 146 and "Monitoring Pagesin a Translation Job and Viewing Translated Content"”
on page 151.
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5 Monitoring Translation Status and Jobs 5.5 Viewing Translated Content from Jobs Startedin the
and Viewing Translated Content Adobe Experience Manager Translation Integration

5.5 Viewing Translated Content from Jobs Started in the Adobe
Experience Manager Translation Integration

You can view translated content of translation jobs startedin Adobe Experience
Manager's translation integration feature, either:

= From within Adobe Experience Manager, if the Translation Job tile displays the Ready
for reviewstatus,thenthetranslatedfiles areready for review.
For detailedinstructions, see "Reviewing and Promoting Updated Content"in the

Adobe Experience Manager documentation:

# version 6.1:https://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-manage.html

# version 6.2:https://helpx.adobe.com/experience-manager/6-
2/sites/administering/using/tc-manage.html

# version 6.3:https://helpx.adobe.com/experience-manager/6-
3/sites/administering/using/tc-manage.html

# version 6.4:https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/tc-manage.html

Note:If some, but not all, pages are translated, then the Translation Job tile displays

the Translation in progress status.In this scenario, click Translation Jobin the
tile to display thelist of pagesin the project. Select the checkbox for any page with

Ready for reviewstatus,andin the top-left corner,click Revealin Sites.

® Inthe Connector, on the Job Details tab of the Translation Status page, by clicking
thelink to the translated page, as describedin "Monitoring Pagesin a Translation Job
and Viewing Translated Content" on page 151.
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6 Post-Translation Tasks 6 Post-Translation Tasks

6 Post-Translation Tasks

In general, youuse the Adobe Experience Manager workflow to review, approve and
publish translated content.

After the translationis complete, you can performthe following additional optional
tasks:

Task Description Details
relock If youset your translation setting to unlock translated page
unlocked components after they return from translation, you can 155

components use the CTCRestoreOriginalSync workflow torestore
the components'originalinheritance.

update If anin-country reviewer updates your translated content, | page
translation youcan sendthese updates to the translation memory, so 159
memory for | that they willbe available to the translation provider for
asingle page | subsequent translations.

update page

translation 164

memory for

multiple

pages

view updates | You canreview andupdate translated content and then page

to ' send these updates to the translation memory, so that 165

translation they willbe available for future translations.

memory

viewreports | Open the AEMReports folder in the Tools console. page

168

view log files | View log files to troubleshoot and to optimize your page

installation. 168

6.1 Relocking Unlocked Components

If youset your translation setting to unlock translated components after they return

from translation, you can use the CTCRestoreOriginalSync workflow torestore
the components'originalinheritance. This translation settingis one of the following:
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6 Post-Translation Tasks

6.1 Relocking Unlocked Components

Option Name

User Interface

Unlock When Done

Sidekick (simple Ul with options and wizard
with options)

Unlock the component after
translated content come back

Sidekick workflow

Leave Unlock

Translation Queue (columns)

Leave component unlock after
putting back translated content

Translation Queue (Overwrite section)

Unlock the component after
translated content come back

Bulk Translation wizard, Options page

Unlock the component after
translated content come back

UlandDefault Settings section of the
Configuration page (used for rollout)

In general you set this option when youuse rollout asite, Adobe Experience Manager
copies the Blueprint (source)to the (target), as describedin "Adobe Experience
Manager's MSM and the Rollout Process"on page 78.

To relock unlocked components andrestore their inheritance relationship:

1. Ensure that you are using the Adobe Experience Manager Classic Ul.

2. Double-click apage to open it with Sidekick, which is a floating toolbar.

3. In Sidekick, click the Workflow tab [*5].
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6 Post-Translation Tasks 6.2 Updating a Remote Translation Memory (TM)

4. Inthe Workflow tab, select the CTCRestoreOriginalSync workflow fromthe
Workflow list, and then click Start Workflow.

l!ﬁlh“l
I 9=

‘Warkfow

CTCRestoreCnginal Sync Il

= | Additional information

Start Workfiow

» | Workflow Padkage

Translation

SJALOE 6@

6.2 Updating a Remote Translation Memory (TM)

After the Connectorreturns translated content fromthe translation provider to
Adobe Experience Manager, in-country marketers or reviewers canreview the
translation and update it in Adobe Experience Manager. These reviewers can then send
their post-translation updates to their translation technology or provider. The
translation provider can then update the translation memory (TM) with these content
updates. This means that the updates willbe available to the translation provider for
subsequent translations. This makes the translation process more efficient.

To send updates to the translation provider's translation memory:
¥ Do one of the following:

# Sendupdates for multiple pagesin a job from the Translation Status page in the
Connector.For detailedinstructions, see "Updating a Translation Memory for
Multiple Pages" on page 164.

# Sendupdates for asingle page from the Sidekick, which is available only in Adobe
Experience Manager's Classic Ul. For detailed instructions, see "Updating a

Clay Tablet Connector for Adobe Experience Manager User Guide Page 157
Version 3.4.6 October 16, 2018



6 Post-Translation Tasks 6.2 Updating a Remote Translation Memory (TM)

Translation Memory for a Single Page from the Adobe Experience Manager
Sidekick" on page 159.

# Sendupdates for asingle page from the Touch-Optimzed Ul, which is available only
in Adobe Experience Manager 6.3 and higher.For detailedinstructions, see
"Updating a Translation Memory for a Single Page from the Touch-Optimized Ul
(Adobe Experience Manager version 6.3 and higher only)" on page 162.

The Connectors sends a TMX file to the translation technology or provider with the
updates. This file includes:

“ the original source content
“ theoriginal translated content

# theupdatedtranslatedcontent

Best practices for updating aremote translation memory (TM):

= Make only smallpost-translation updatesin the Adobe Experience Manager authoring
environment, and then use this feature to sendthose updates to the translation
provider.If yourequire large updates or rewrites, discuss this directly with your
translation provider to ensure that allchanges are captured efficiently.In this
scenario, the translation provider can redo the translations andredeliver the
updates viathe Connector.

= Createaprimary review process for translation that captures most changes to
translated content, so that the translation provider can update its TMdirectly. The
secondary review process in Adobe Experience Manager then captures only small
and minor post-translation updates.

® Review your remote TMupdates on the TMUpdate page in the Connector.For
detailedinstructions, see "Viewing Updates to a Translation Memory" on page 165. If
you have any changes that youdonot want to sendto theremote TM, you can
delete them on the TMUpdate page.

® Aproject manager at the translation provider shouldreview the suggestedupdates
and ensure that the translation memory is updated with these changes.

Important:Updating theremote TMisnot an automatic process. The translation
provider must review allthe changes andtransformtheminto a format to update
the TM. The translation provider may charge aservice fee for this work.
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6.2.1 Updating a Translation Memory for a Single Page from the Adobe
Experience Manager Sidekick

After translated content returns fromthe translation provider to Adobe Experience
Manager, you can review the translation and updateit. Youcan then send these
updates to the translation memory, so that they willbe available to the translation
provider for subsequent translations.

If you are using the Adobe Experience Manager Classic Ul, you can update translated
content andsend these changes to the translation memory using Sidekick.

Tips:If youupdate translated content in multiple pages of a translation job, you can
send all the updates to the translation memory in a single action using the Update TM
buttonin the Status tab of the Translation Status page.For details, see page 164.In
Adobe Experience Manager version 6.3 and higher, you can update translated content
andsend these changes to the translation memory from the Touch-Optimized Ul.For
details, see page 162.

To update the translation memory for a single page from the Sidekick:

1. In Adobe Experience Manager, click the openicon @ to open atranslated page with
Sidekick, which is a floating toolbar.

2. Update the translated content.

3. Reload the pagein your browser window.

4. In Sidekick, click the Page tab[#].
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6 Post-Translation 6.2.1 Updating a Translation Memory for a Single Page from the Adobe Experience
Tasks Manager Sidekick

S. Inthe Page tab, scrolldown and click the Update Remote TMoption.

FEGRE e < 7
88 3 9=

Copy Page

Move Fage
Delete Page
Activate Page
Deactivate Page
Lock Page

Show References...

Update Remate TH

'ufﬁ?lﬁrji; e

Note: This option is available only from a source language page, and only when the Use
Local TMcheckboxisnot selected on the Configuration page. This option is
describedin detailin the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 160
Version 3.4.6 October 16, 2018



6 Post-Translation 6.2.1 Updating a Translation Memory for a Single Page from the Adobe Experience
Tasks Manager Sidekick

The Update Remote TMdialog box opens, displaying the paragraph you edited.

Update Remote TM: [content/geometrbce/hifproducts/square X

Translation Job
Translate from
Translate to

Total Updatas

1 In geometry, a square is a regular quadrilateral. This means that it has four equal sides and four equal angles (20 degree angles,
or right angles). In classical times, the second power was described in terms of the area of a square, as in the above formula.
This led to the use of the term square to mean raising to the second power. In spherical geometry, a square is a polygon whose
edges are great circle arcs of equal distance, which meet at equal angles. Unlike the square of plane geometry, the angles of
such a square are larger than a right angle,
<p=FUTEn &, vF 77 TF FUE vodT #1 5ew Foae 7% & ap uw e i avey 3T O T e (90 A & wir, w5 wom)
T :ru:f.;nmrr#&‘:l:tr:aﬁ. BT A & BERT OE & T A 5 ¥ ¥ affi R AT B A & a9 & Tt e 8 IR g
AT T F9E 30 F Aaad F F [T 390 B AR SR #, 0F agEF T TRt § S @ S O TR AT wehe W
A G, F U a9 §) A SiRTE & o & favdha, i TR a9 & w07 v FAE & &3 81 §1 'm updating the target language for
the Update TM feature. Update again.</p=1

=p style="font-family: tahoma, arial, helvetica, sans-serif, font-size: 12px;"=&nbsp,</p=1

Submit Cancel

The following information about the translation is displayedin read-only fields at the
top of the dialog box:

Field Description

Translation Job | Thename of the translation jobin which this page was sent out
for translation.

Translation from | The language code for the source language that was

translated.
Translation to Thelanguage code for the target language of the translation.
TotalUpdates Thenumber of times that this content has been updated.

Thelarge text box below these fields displays the content:

# The source-language content is displayed on top, withno background.

# Thetranslatedcontent is displayed on a yellow background.

“ Your changes to the translated content are displayed on a green background.

6. Click Submit.

A message box opens, confirming that the content has been sent to the translation
memory.

7. Click OK to close the message box and the dialog box.
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6.2.2 Updating a Translation Memory for a Single Page from the
Touch-Optimized Ul (Adobe Experience Manager version 6.3 and
higher only)

After translated contentreturns fromthe translation provider to Adobe Experience
Manager, you can review the translation andupdate it. You can then send these
updates to the translation memory, so that they willbe available to the translation
provider for subsequent translations.

In Adobe Experience Manager version 6.3and higher, you can update translated content
andsendthese changes to the translation memory from the Touch-Optimized Ul.

Tips:If youupdate translated content in multiple pages of a translation job, you can
sendall the updates to the translation memory in a single action using the Update TM
buttonin the Status tab of the Translation Status page.For details, see page 164.In the
Adobe Experience Manager Classic Ul, you can also update translated content and send
these changes to the translation memory from the Sidekick.For details, see page 159.

To update the translation memory for a single page from the Touch-
Optimized Ul:

1. Inthe Adobe Experience Manager Touch-Optimized Ul, navigate to the page you want
to update.

2. Hover over the page to update, and then click the Edit button to open the page
for editing.

The page opens for editingin anew browser tab.

3. Clickthe component to edit, and then click the Edit button in the floating
toolbar.

4. Update the translated content.

5. Inthe top-left corner, click the Page Information icon E .

6. Inthe menu that opens, click Update Remote TM, which is the last menu option.

Note: This option is available only from a target language page, and only when the Use
Local TMcheckboxisnot selected on the Configuration page. This option is
describedin detailin the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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6 Post- 6.2.2 Updating a Translation Memory for a Single Page from the Touch-Optimized Ul
Translation (Adobe Experience Manager version 6.3 and higher only)
Tasks

The Update Remote TMdialog box opens, displaying the paragraph you edited.

Translated

1 admin=CTT

e 3 T T

Close Submit

The following information about the translation is displayedin read-only fields at the
top of the dialog box:

Field Description

Translation Job | Thename of the translation jobin which this page was sent out
for translation.

Translated The language code of the source language that was translated,
followedby an arrow, followedby the language code of the
targetlanguage of the translation, for example:en ==> it it.
This indicates that the page was translated from English to B
Italian.

TotalUpdates The number of times that this content has been updated.

Thelarge text box below these fields displays the updated content:
#“ The source-language content is displayed on top, with no background.

# Thetranslated content is displayed on apink background, with strikethrough.
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6 Post-Translation Tasks 6.2.3 Updating a Translation Memory for Multiple Pages

“ Your changes to the translated content are displayed on a green background,
underlined.

7. Click Submit.

A message box at the top of the pageindicates that the content was sent to the
translation memory.

6.2.3 Updating a Translation Memory for Multiple Pages

After translated content returns fromthe translation provider to Adobe Experience
Manager, you can review the translation andupdate it. You can then send these
updates to the translation memory, so that they willbe available to the translation
provider for subsequent translations.

You can send updates for multiple translated pages from the Status tab of Translation
Status page.

To update the translation memory for multiple pages in a single job:

1. In Adobe Experience Manager, update one or more translated pages that were part
of asingle translation job.

2. Doone of the following to open the Status tab of Translation Status page:

lt_‘" Translation Status
Skatiis £

Period: | 2016-12-11 10 | 2007-12-11 Submitted By: | Me v| *3

Job Crested On Prepacing Sending Sent Out In Trans| Recsived| Complebed | Error | Cancel TH Uipdating History
Translation job 3 12{11/2017 09:21 PM @ 2
AEM-1050 send from quewe -2 =20 P o 0 ] a 8 BOD@§E 9
AEM-1050 send from queue 12/11/20 7P 1] PEDEE 9
Test AEM-1050 0 ] ] [l i 9
Another translatian joo [1] [} ®
My translation job BoOFE @
Submit by [admin] & 2017-10-1 BoD a9
Submit by [admin] @ 2017-1 BODdE @
Subrmit by [admin] @ 2017-10-03 2.0 10/03/2017 08:37PM  admin 0 BO @@ @

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab.) Then, click
Translation Status in the Clay Tablet Connector rail.

“ Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
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the Connector in anew browser tab.) Then, click Translation Statusin the Clay
Tablet Connector rail.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet

Connectorin theright pane. Then, click Translation Statusin the Clay Tablet
Connector rail.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

For adetailed description of this page, see "Monitoring Jobs" on page 146.

3. Inthe Job column,locate the translation job with the updated translation, and click
Update TM.

A dialog box opens, displaying all the languages in which the translation has been mod-
ified.

™ Update Job name TM Update --- Test Hind

Targetl Languages Hingd

ancla g g

WWJW\
R A il WUV WiV Vsl NP

Languages in transkbon

4. Click Submit to submit the updates to the specified target languages to the
translation memory.

A message box opens, confirming that you want to send the updates to the
translation memory.

5. Click OK to proceed.

6.2.4 Viewing Updates to a Translation Memory

Youcan view your in-country reviewers'updates to your translatedcontent that are
sent to the translation memory.

To view alist of these updates:

1. Do one of the following to open the TMUpdate page:
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“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab.) Then, click
TMUpdate in the Clay Tablet Connector rail.

“ Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click TMUpdate in the Clay Tablet
Connector rail.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click TMUpdate in the Clay Tablet Connector
rail.

# Inyour Webbrowser,navigateto /content/ctctranslation/updatetm.html
on your Adobe Experience Manager instance.

The TMUpdates tab of the TMUpdate page opens.

& TM Update

TM Updates c
Hame Target Languages  Created On Created By From Sidekick Related Transiation Job ¥ Updated Raports
Sidelock TM Lipdate Test Hind Hina 2014-01-30 4:41 PM S0min Yes Test Hind ra ﬁ

Tip: This page also opens when you click the TMicon [} in the Status tab of the
Translation Status page.For details, see "Monitoring Jobs" on page 146.

This page displays alist of updates to the translation memory. The page displays the
followinginformation about each update:

Column Description

Name The name of this update.

® For updates sent fromthe Translation Status page, thisis a
concatenation of TM Update and the name of the translation job.

® For updates sent from Sidekick, thisis a concatenation of
Sidekick,TM Update,andthename of the translation job.
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Column Description

Target Thelanguage code of the target language of the page that was
Languages |updated.

Created The date and time when the page was last updated, in the following
On

format:MM/DD/YYYY h:mm AA,whereAAistwo upper-case
charactersreflecting am.(after midnight) or p.m.(after noon).

CreatedBy | The username of the user who updated the page andsent the update
to the translation memory.

From Indicates whether the user sent the update to the translation
Sidekick memory from the Translation Status page or from Sidekick. It has
the following values:

B Yes: Theuser sent the update from Sidekick.

B No: Theuser didnot send the update from Sidekick. The user sent
the update from the Translation Status page.

Related Thename of the translation job in which this page was originally
Translation | translated.
Job

# Updated The number of updates to this page after theinitial translation.

2. Toview the update, click Report in the Reports column.

The Update TMDetails tab opens.

@ TM Update
T™ Updates o Update TM Details

UpdateTH Job Sidekick TM Update — Test Hind m
d ral T u 3 n times,

icontent'peomatrecchifproducts/squars

% L A & R e e
et &) TR e o e & R, O AR et & o v e | 12 e

noudge for the g

target
p style="font- family: tahoma, aral, heh

ree angles, or right angles), In classical times, the second

g
 to mean raising to the second power. In spher ametry
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The left column displays the path of the page that was updated.
Eachrow displays aseparate update.
In the right column:
The source-language content is displayed on top, with no background.
The translated contentis displayed on a yellow background.

Updates to the translated content are displayed on a green background.
3. Click Close to close thistabandreturn to the TMUpdates tab.

4. Optional. Torefresh thelist of updates, click the Refreshicon |C| in the TMUpdates
tab.

S. Optional. Toremove updates from thislist, select the corresponding checkboxes
and click Remove Selected at the bottom of the page.

6.3 Viewing Adobe Experience Manager Reports

The Connector provides a quick link to the AEMReports folder in the Tools console.

To access this folder, do one of the following:

In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail. (This opens the Connector in anew browser tab.) Then, click Reportsin
the Clay Tablet Connector rail.

In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click Tools
>Clay Tablet Connector in the Adobe Experience Manager rail.(This opens the
Connectorinanew browser tab.) Then, click Reportsin the Clay Tablet Connector
rail.

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connector in theright pane. Then, click Reportsin the Clay Tablet Connector rail.

Forinformation about Adobe Experience Manager reports,refer to the Adobe
Experience Manager documentation, available
at:http://dev.day.com/docs/en/cg/current/administering/reporting.html.

6.4 Viewing Log Files

Youcan view log files to troubleshoot and to optimize your installation.
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6.4 Viewing Log Files

To view log files:

1. Doone of the following to open the Translation Log page:

# In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click

the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connector inanew browser tab.) Then, click Logsin
the Clay Tablet Connector rail.

“ Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Logsin the Clay Tablet
Connector rail.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Logs in the Clay Tablet Connector rail.

# Inyour Webbrowser,navigateto /content/ctctranslation/ctclog.html on
your Adobe Experience Manager instance.

The Log Files tab of the Translation Log page opens.

& Translation Log
Log Files - ~
Fle Type See Last Updated
[ 2015_07_17.Cttlog General 183MB  07/17/2015 05:05 FM
2015_07_16.Ctt log General 2MB 07/17/2015 12:00 AM
2015_07_15.Ctt.log Genera 2 Mg 07/16/2015 12:00 AM

WWMM General 2

2015_07_05.Ctt.log Genera 2 MB 07/06/2015 12:00 AM
2015 07_04.Citlog [ view | General 2 MB 07/05/2015 12:00 AM
[ 2015_07_03.Ctt.log General 2 MB 07/04/2015 12:00 AM

This page displays alist of log files. There is adifferent log file for each day and type
of file. The page displays the following information about each file:

Column |Description

File The name of the log file. This is made up of the date and the type of log
file,in the following format: YYYY MM DD.Type.log: for example: 2 014

01 24.Update.log:
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Column

Description

Type

The type of log file.Each type describes a different type of activities.
This is one of the following:
AlarmFields: The Connector checks the specified paths for new
components and sends relevant emailnotifications.
CTT:Captures events that arenot capturedin other log files, such as
workflow messages. The maximum size of this log file is 10 MB. When a
log file reaches this size, it isrenamedfromYYYY MM DD.Ctt.log,
for example,2015 06 24.Ctt.log,toYYYY MM DD.Ctt.log.l1,
for example,2015 05 24.Ctt.log.1l.Thenexttime thislog file
reaches IOMB,itisrenamedtoYYYY MM DD.Ctt.log.2.Thesefiles
are storedinthectcdata/logs folder.
Important: The CTT type of log file is supported only for Adobe
Experience Manager versions 6.0 and higher.
Download: The Connectorreceives translatedfiles toreturnto
Adobe Experience Manager.
General (typenot specifiedin the file name): General activities, such
as connecting to the database and configuring CRX access, which do
not fitinto other types of log files.

Status: The Connector checks for updates about translation status.
UpdateTM: The Connector updates the translation memory.
Upload: The Connector is preparing to send files for translation.

Web:User actions, such as submitting anew translation job, removing
translation files from the queue, creating translation requests based
on user actions, such as in the Sidekick Ul.

Size

The size of the file.

Last
Updated

The date and time when the file was last updated, in the following format:
MM/DD/YYYY h:mm AA,Wherepapnistwoupper-case characters

reflecting am.(after midnight) or p.m.(after noon).

By default, the list of jobs are displayedin reverse chronological order by the value in
the Last Updated column.

2. Optional. To downloadlog files, select the corresponding check boxes and click

Download.

3. Click View to view alog file.

The log file opensinanew tab.
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6 Post-Translation Tasks 6.4 Viewing Log Files

» Torefreshtheinformation displayed, click the Refreshicon [C].
¥ Toclose the tab displaying the log file, click Close.
¥ Toreturnto the main page andrefresh thelist of log files, click the Log Files tab.

Note: You can change the type of information in the log files and the number of days
that Clay Tablet maintains logs.For detailedinstructions, refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and Configuration Guide.
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7 Performing Actions on Multiple Pages and Digital Assets

You can use the Globalization Toolto performactions on multiple pages and digital
assets simultaneously. You can perform the following action using the Globalization
Tool:

generatereports

update page properties

activate pages and digital assets

deactivate pages and digital assets

set future activation date of pages and digital assets

lock pages

unlock pages

create anew version of pages and digital assets

import page content from XML

export page content to XML

copy metadata

run workflows

rollout changes (MSM)

createlivecopy relationships (MSM)

remove livecopy relationships (MSM)

For detailedinstructions on sending out pages for translation using the Globalization
Tool, see"Sending Pages and Assets for Translation Using the Globalization Tool" on
page 44.

Important: By default, this featureis hidden. To use the Globalization Tool, you must
select the Show Globalization Toolcheck box in the Uland Default Settings section of
the Configuration page.For detailedinstructions, refer to the Clay Tablet Connector
for Adobe Experience Manager Installation and Configuration Guide.

To perform bulk actions on multiple pages and digital assets:

1. Do one of the following to open the Globalization Tool:
“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click
the Toolsicon and then click Clay Tablet Connector in the Adobe Experience

Manager rail. (This opens the Connectorin anew browser tab.) Then, click
Globalization Toolin the Clay Tablet Connector rail.
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In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Globalization Toolin the Clay
Tablet Connector rail.

In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Globalization Toolin the Clay Tablet
Connector rail.

In your Web browser,navigate to /content/ctctranslation/advbulk.html
on your Adobe Experience Manager instance.

The Globalization Tool opens.

& Globalization Tool
Prole — A1 - Bz

leontertgeometiicoen 4L

Modification Filter From To:| 2017-02-13 Apphy Page Template Fites
Modiied afler publshed Mol Modified after published

= [ Adaptive Form Fragments
Pubdishing Filier From To:| 2017-02-13 Apply

_ - [ Activities Page
MY Sme{expirafion il " Aoply [ Adobe Analytics Classifications
on time From To Apply [ Adabe &nalytics Configuration

[

Page activation staie o |Activated o Deactivated |« MNever Activated Adobe Analytics Framework g

Search using Agent Get current page and al children pages -IE3

Pages: 0176 " Re-Count [ Seloct AN | Dessloct A | Highight A1 | Remove Hohighied | Geer | Ratresh [l Losd peges | —ﬂm
Path Lng Lo Templete Activalic Activabion/De-A.. Dete  Maodification

O content/geometrixg/en Homepage 2000-02-01 12:0:0 AM  2014-04-22 10:11:24 (m)[admin]
contentygeametrix/en/blog Sacial Blog 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m)[admin]
contant/gesmetrixen/blog 2009 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m)[admin]
content/geometrixg'en/blog/2009/01 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m Icc'rm]
content/geametrix/en/blog/2009/01/dsc_2008_show_inber Social Blog 2000-02-01 12:0:0 AM  2015-04-01 12:35:03 (m)[admin]
content/gaometiinen/bleg/2008/02 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m [n:-. ]
content/geometrixgen/blog/2008/02/shapecon_2009_inveg Social Blog 2000-02-01 12:0:0 AM  2015-04-01 12:25:03 (m)[admin]
jeontent/geametris/en/blog/2009/04 2000-02-01 12:0:0 AM  2010-08-19 16:38:42 (m [ c:m]

ontent/geometrioy/en/blog/2009/04/partner_customert Social Blog 2000-02-01 12:0:0 AM  2015-04-01 12:25:03 (m)[admin

- ux‘qwzf"“w Eb_r\'\,"""*--.uln--s\_‘.’_"-..-’“—--m_"ﬂ-\_"“t‘:‘-ui1_-'.._1' QAL 20100810 16:38:42 Llulg" .&“

2. Optional.lf youare amember of multiple teams, then in the Profile dropdown list,
select the team profile to use with the Globalization Tool. This displays the source
and target languages specified for the team profile. To always use the selected
profile with the Globalization Tool, click Set as default.

3. In the Select Pages section, you either set the parent path of one or more files to
upload, apply filters, and then use an agent to upload the files, or you upload one or
more files containing the paths of pages. Yourepeat this step until you have added all
the paths and files to add.Do one of the following to select pages:

To set the parent path of one or more files to upload, apply filters, and then use an
agent to uploadthe files:
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a. In the Search from Site Path field, specify the highest root folder of allsource
pages or the fullpath of apage of a website.Either:

Click the arrow at the end of the field ], navigate to that path, select it, and

click Select.

Type the pathin one of the following formats: /content /geometrixx/en
orhttp://localhost:4502/content/geometrixx/en/company.html.

Tips: You can select apreviously enteredpath. Alternatively, you can click Load
Savedtoloadthelast set of previously saved page paths to thelist.

b. Optional. Specify any of the following filters:

Filter Description How To Specify...
Modification | Therange of dates Inthe Fromand To boxes, enter the
Filter thn _tk;e page was datesin YYYY-MM-DD format.
modified. Select the Apply modification filter
checkbox.
Publishing Therange of dates In the Fromand To boxes, enter the
Filter th?'n;hj page was datesin YYYY-MM-DD format.
published. Select the Apply publishing filter
checkbox.
Off time Therange of dates Inthe Fromand To boxes, enter the
(expiration) | when the page was off datesin YYYY-MM-DD format.
time, or unpublished. Select the Apply offtime filter
checkbox.
On time Therange of dates Inthe Fromand To boxes, enter the
}CA(hen the page was on datesin YYYY-MM-DD format.
me. Select the Apply ontime filter
checkbox.
Page The Adobe Experience | Select the checkboxes for the
template Manager template templates toinclude, or select the
filter usedto create the checkboxin thelist header toinclude
page. alltemplates.

Tip:For precise descriptions of some of these terms, refer to the Adobe
Experience Manager documentation, available at:
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https://docs.adobe.com/docs/en/aem/6-2/author/page-authoring/publishing-
pages.html.

c. Optional.In the Page activation state section, select one or more of the
following activation states for the pages toinclude:

= Activated: The page has been activated (published).

= DeActivated: The page was activated (published) and then deactivated
(unpublished).

= Never Activated: The page hasnever been activated (published).

d. In the Search Using Agent field, select an agent to collect items to send for

translation. Select acustomagent or one of the following pre-configured
agents fromthe list:

® Get current page:Default. The agent collects theroot page of the path
specifiedin the Search from Site Path box, above.

® Get all children pages:Theagent collectsallchildren pages of the
path specifiedin the Search from Site Path box, above.|t doesnot collect
any pagesin theroot path.

® Get current page and all children pages:Theagent collectsthe
root page and all children pages of the path specifiedin the Search from Site
Path box, above.

e. Click Add.

Youcanrepeat these steps to add multiple sets of pages with different root
folders to thelist of pages.

# To uploadafile with the paths of the source content:

a. Clickthe Loadpagesbutton.

The Select afile to upload dialog box opens.

Select a file to upload : (XLS or C5V file)

Choose Fie | Mo file chosen

R (e

b. Click Choose File.

c. Inthe browser dialog box that opens, navigate to the XLS or CSV file containing
the paths of the source files, select it, and click Open, or similar, to close the
browser dialog box.

The Select afile to upload dialog box displays the path of the file you selected.

d. Click Upload to uploadthe file.
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A message box confirms that the file is added.
e. Click OK to close the message box.

The specified agent collects allitems that match the search criteria. You can
repeat these steps to add additional files containing paths of pages to thellist.

The following summary information is displayedin the Pages x/y field, where:
- Xisthe totalnumber of pages available for selection.

Yis the number of pages selected to send out for translation.

The following information is displayed about each page:

Column Description
blank Alockedpadlockiconindicates if the page is locked.
Path The path to the page.

Tip: Click the link to open the page, fragment, or formin anew
browser tab. The page opensin either the Touch Ul or the Classic
Ul, depending on your company's configuration.

Lng The Adobe Experience Manager language of the page.

Loc The Adobe Experience Manager locale of the page.

Template The Adobe Experience Manager template usedto create the
page.

T.Status Optional. The custom translation status configured for the

translation provider (LSP) that translated the page.

Note: This column is displayed only if custom translation-status
values are configured.Forinstructions, refer to the Clay Tablet
Connector for Adobe Experience Manager Installation and
Configuration Guide.

Activation Whether the pageis activated or deactivated.
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Column

Description

Activation/De-
Activation
Date

The date and time when the page was last activated or de-
activated,in the following format: YYYY-MM-DD kk:mm:ss,
where kkis the hour representedby a 24-hour clock.

The username of the user who activated or deactivatedthe
page.

One of the following codes, indicating whether the page was
last activated or de-activated:

CTA: Activated
CTD:Deactivated.

Modification

The date andtime when the item was last modified, in the
following format:YYYY-MM-DD kk:mm:ss,where kkis the hour
representedby a 24-hour clock.
The (m) following the date and time indicates that theitem was
modified. The username of the user who last modified the itemis
displayedin parentheses, for example, [admin].
One of the following codes, indicating how the page was last
modified:

CTT: Translation

CTU:Update

CTI:Import

CTR:Rollout

4. Highlight pages to apply actions from the tabs (in the bottompart of the page) to
them. The tabs are describedin step 8, below.

To highlight a page, clickin the corresponding row.

Note:Do not click the actualpathin the Path column, because thatis alink to the

page.

To highlight multiple adjacent pages, press andhold the Shi ft key.

To highlight multiple non-adjacent pages, press andhold the Ctrl key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight all the pages in the list, click Remove Highlighted.

S. Optional.Use the following features to update the page list:

Toremove allthe pages fromthelist, even if they are highlighted, click Clear.
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To update information about pages displayedin list, such as modification date, click
Refresh.

To switch the language version of allhighlighted pages in the list, click Switch
Languages. A dialog box opens, displaying the available language versions. Highlight
one or more languages, and click Switch.

Tip: This enables you torollout content from secondary Blueprint pages to

country pages.For example, youcanrollout content fromus-en to xa-en (Asia
English) and then from xa-en to kr-ko and other country sites. Torollout
content, youuse the Rollout tab of the Globalization Tool, as describedin "Rolling
Out Changes to Multiple Pages" on page 211.

To save the page paths displayedin thelist, so that you can reload themlater, click
Save.

6. Optional. To view apage, click the pathin the Path column. The page opensin anew
browser tab.

7. Specify settings for highlighted pagesin thelist in the following tabs:

Note:For adescription of the Translation tab, see "Sending Pages and Assets for
Translation Using the Globalization Tool" on page 44.
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Assets Assets
Tab Description g:r;Detalls,
Reporting | Youcan generate the following Adobe Experience "Generating

Manager reports about multiple pages: Reports '
. , . . . . about Multiple
" Fieldreport:Displays which of specified fields are in Pages”on
multiple pages, including multiple language versions page 181
of these pages.
® Lockreport:Displays which of multiple pages,
including multiple language versions of these pages,
arelocked or unlocked.
= Contentreport:Displays the relationships between
multiple page paths and allassociatedlanguage
versions.
= Sitemap report:Displays the sitemap relationships
among multiple pages for alllanguages.
® Translation report:Displays the translation history
for adaterange and specified LSPs (translation
providers)and TMSs.
Page You can update page properties for multiple pages, "Updating
Property |including multiple language copies of those pages. Page
Updating Properties
for Multiple
Pages"on
page 195
Activation | You can performthe same action on multiple pages "Activating
and digital assets, including multiple language copies of Multiple
items. You can performthe following types of actions: g?ggiteasl and
E activate pages anddigitalassets Assets" on
B deactivate pages anddigitalassets page 197
" set future activation date of pages and digital
assets
¥ lock pages
® unlock pages
B createanew version of pages and digital assets
® import page content from XML
® exportpage content to XML
Clay Tablet Connector for Adobe Experience Manager User Guide Page 179

Version 3.4.6

October 16, 2018



7 Performing Actions on Multiple Pages and Digital

7 Performing Actions on Multiple Pages and Digital

Assets Assets
Tab Description caRetals;
See
Copy Youcan copy metadatato multiple pages, including "Copying
Metadata | multiple language copies of those pages. Thisincludes |Metadatato
copying metadata from source Blueprint pages to the | Multiple
corresponding livecopy language copies of those Pages"on
pages. page 201
Run CQ You can run workflows on multiple pages, including "Running
Workflows | multiple language copies of those pages. Workflows on
Multiple
Pages"on
page 208
Rollout Youcan performthe following MSM (Multi Site "Performing
Manager) tasks on multiple pages, including language R°”°Ut.T35k5
versions of those pages: on Mul?ple
Pages"on
= rolling out changes from the source (Blueprint) page 211
pages to the target (live copy),including language
versions of those pages
® creatinglivecopy relationships from the source
(Blueprint) pages to the target (live copy), including
language versions of those pages
® removinglivecopy relationships between the
source (Blueprint) pages to the target (live copy),
including language versions of those pages
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7.1 Generating Reports about Multiple Pages

Youuse the Reporting tab of the Globalization Toolto generate reports about multiple

pages that you highlight in the page list in the Globalization Tool.

Translatwon Reporting Fage Property Updating Actiwabon Copy Metadata Fun O Workflows MSM
L — - . i Pages For Langages i -
o EE =
TS Fiter [ s ] o |
Youcan generate the following reports:
For Detailed
Report s :
Description Instructions,
Name
See..
Field Displays which of specified fields are in multiple pages, "Field
Report including multiple language versions of these pages. Report”on
Note:In the Report Fields Configuration section of the page 182
Advanced Settings page, you can configure which fields
are available for selection when generating the Field
report from the Reporting tab of the Globalization Tool.
For detailedinstructions, refer to the Clay Tablet
Connector for Adobe Experience Manager Installation
and Configuration Guide.
Lock Displays which of multiple pages, including multiple "Lock
Report language versions of these pages, are locked or Report"on
unlocked. page 185
Content Displays the relationships between multiple page paths "Content
Report and allassociatedlanguage versions. Report"on
page 187
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For Detailed

Report s .
Description Instructions,

Name

See...
Sitemap Displays the sitemap relationships among multiple pages | "Sitemap
Report for alllanguages. Report"on

page 190
Translation | Displays the translation history for adate range and "Translation
Report specified LSPs (translation providers)and TMSs. Report"on

page 192

7.1.1 Field Report

Youcan generate the Fieldreport about multiple pages, which displays which of the
specified fields are in multiple pages, including multiple language versions of these pages.

Thereportincludes field contents for multiple language versions of the selectedpages.
Thisinformation is displayedin a separate tabin the Microsoft Excelfile for each
language version. It canindicate if pages are missing specific language versions.

If configured, it can alsoinclude the PageTemplate and PageType Adobe Experience
Manager standard fields and the custom TranslationStatus field.

Note: You can configure which fields are available for selection when generating the
Fieldreport.For detailedinstructions,refer to the C/ay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To generate the Fieldreport:

1. In the Globalization Tool, display and highlight the pages for which youwant to
generate thisreport.For detailedinstructions, see "Performing Actions on Multiple
Pages and Digital Assets"on page 172.

To highlight a page, click in the corresponding row.

Note:Do not click the actualpathin the Path column, because thatis alink to the
page.

To highlight multiple adjacent pages, press andhold the Shi ft key.

To highlight multiple non-adjacent pages, press andhold the Ctrl key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight from all the pages in the list, click Remove Highlighted.
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Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

2. Inthebottom of the Globalization Tool, click the Reporting tab.

Yougenerate the Fieldreport in the leftmost section of this tab, which is highlighted
in the following screen capture:

Translaton Reporting :

Title

Fage Tile
ML_ML Sub Tithe

ES _ES Modfzaton Date
Modfed By
Publsh Cate
Publah By
Publxh hoton
Tags

. ==y

3. Inthe dropdown list at the top of the section, select whether to generate the
report for the highlighted pages in the source language or in the specified target
languages. Select one of the following:

# Highlighted Pages for Languages: The Connector willgenerate thereport
for highlighted pagesin the languages selectedin thelist below the dropdown list.
Allsource and target languages defined for your team profile are displayedin this
list.

= Toselect multiple adjacent languages, press andhold the Shift key.
= To select multiple non-adjacent languages, press andhold the Ctr1 key.

# Highlighted Pages Only: The Connector willgenerate thereport for

highlighted pages only.

4. Inthe Fields list, select the fields to include in the generatedreport.By default, all
available fields are selected.

# Toselect multiple adjacent fields, press andhold the shift key.
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# To select multiple non-adjacent fields, press andhold the Ctr1 key.
5. Click FieldReport.

The Submit anew task dialog box opens.

Submit a new task EI

Tagk Type: Fields Report

Prionty |."\|I:I"”|-_'n| L
Tazhk nanm=
Mot ation Heed emad notific akon

Email addresses COmma seperated

=3

The generatedreport willbe displayed as a task on the Backend Tasks page.

6. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

® Normal:The Connector generates the corresponding report
withnormalpriority.

® Urgent:The Connector generates the corresponding report
before generatingreports for tasks withNormal priority.

B Wait for approval:Thistask must be approvedbefore the
Connector generates the correspondingreport.

TaskName | Thename of thereport, asit willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when thereportis generatedand
ready for viewing, select the Need emailnotification check box.

Email If youselected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when thereportis generatedandready for viewing.

7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.
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You can access your report from the Backend Tasks page, which you open by clicking
Tasks in the Clay Tablet Connector rail.lf the task requires approvalbefore the report
is generated, you can approve it there.For detailedinstructions, see "Managing Tasks
and Accessing Reports"on page 216.

7.1.2 Lock Report

Youcan generate the Lockreport about multiple pages. This report displays which of
multiple pages, including multiple language versions of these pages, are locked or
unlocked.

To generate the Lock report:

1. In the Globalization Tool, display and highlight the pages for which youwant to
generate thisreport.For detailedinstructions, see "Performing Actions on Multiple
Pages andDigital Assets"on page 172.

To highlight a page, click in the corresponding row.

Note:Do not click the actual path in the Path column, because thatis alink to the
page.

To highlight multiple adjacent pages, press andhold the Shift key.

To highlight multiple non-adjacent pages, press andholdthe Ctrl key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight from allthe pagesin thelist, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

2. Inthebottom of the Globalization Tool, click the Reporting tab.
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Yougenerate the Lockreport in the middle section of this tab, which is highlightedin
the following screen capture:

P Reportmg Page Property Updatng Activabion Copy Metadata
< w
i: ﬁhlul‘lccpagc*'n:\-l._ar;llrlgrs-\\ —
- Pl | Esglsk_US 15

ol BEY S ail i

4 ] :
Dote | =

AT

3. Select thelanguages for which to generate the report for the highlighted pagesin

the list.

# To select multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

4. Click Lock Report.

The Submit anew task dialog box opens.

Submit a new task ml
Tazk Type Lock Reporn
Priorty- | Normal v
Task name
Mobfe: ation Need emad notrficaton
Email addresses comma separated
=3

The generatedreport willbe displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:
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Field Description

Priority The priority level for this task. Thisis one of the following:

® Normal: The Connector generates the correspondingreport
withnormalpriority.

® Urgent:The Connector generates the corresponding report
before generating reports for tasks with Normal priority.

B Wait for approval:Thistaskmust be approvedbefore the
Connector generates the correspondingreport.

TaskName | Thename of thereport, asit willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the reportis generatedand
ready for viewing, select the Need emailnotification check box.

Email If youselected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when thereportis generatedandready for viewing.

6. Click Submit.

A message box states that the task has been saved.

7. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking
Tasks in the Clay Tablet Connector rail. If the task requires approvalbefore the report

is generated, you can approve it there.For detailedinstructions, see "Managing Tasks
and Accessing Reports"on page 216.

7.1.3 Content Report

Youcan generate the Content report about multiple pages. This report displays the
relationships between multiple page paths and allassociatedlanguage versions.

To generate the Content report:

1. In the Globalization Tool, display and highlight the pages for which youwant to
generate thisreport.For detailedinstructions, see "Performing Actions on Multiple
Pages andDigital Assets"on page 172.

# To highlight apage, clickin the corresponding row.
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Note:Do not click the actual path in the Path column, because thatis alink to the
page.
# Tohighlight multiple adjacent pages, press andhold the shift key.
# To highlight multiple non-adjacent pages, press andholdthe Ctrl key.
# Tohighlight allthe pages in the list, click Highlight All.
“ Toremove the highlight from all the pages in the list, click Remove Highlighted.
Important:Ensure that you highlight the pages in the list,instead of selectingthe
checkboxes.

2. Inthebottom of the Globalization Tool, click the Reporting tab.

Yougenerate the Content reportin the middle section of this tab, which is high-
lightedin the following screen capture:

IE\ Reportng Page Property Updatng Activation Copy Metadata -
¥ I - I

L
_;{Iu:e

o P

-

e
o
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3. Select the languages for which to generate the report for the highlighted pages in

thelist.
# To select multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

4. Click Content Report.
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The Submit anew task dialog box opens.

Submitl a new Lask I

Task Type. Content Report

Priort Normal L

3

The generatedreport willbe displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

® Normal:The Connector generates the corresponding report
withnormalpriority.

® Urgent: The Connector generates the corresponding report
before generating reports for tasks with Normal priority.

B Wait for approval:Thistask must be approvedbefore the
Connector generates the correspondingreport.

TaskName | Thename of thereport, asit willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the reportis generatedand
ready for viewing, select the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the reportis generatedandready for viewing.

6. Click Submit.

A message box states that the task has been saved.

7. Click OK to close the message box.

Youcan access your report from the Backend Tasks page, which you open by clicking
Tasks in the Clay Tablet Connector rail. If the task requires approvalbefore the report
is generated, youcan approveit there.For detailedinstructions, see "Managing Tasks
and Accessing Reports"on page 216.
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7.1.4 Sitemap Report

Youcan generate the Sitemap report about multiple pages. This report displays the
sitemap relationships among multiple pages for alllanguages.

To generate the Sitemap report:

1. In the Globalization Tool, display and highlight the pages for which youwant to
generate thisreport.For detailedinstructions, see "Performing Actions on Multiple
Pages and Digital Assets"on page 172.

# To highlight apage, clickin the corresponding row.
Note:Do not click the actualpathin the Path column, because thatis alink to the
page.

# To highlight multiple adjacent pages, press andhold the shift key.

# To highlight multiple non-adjacent pages, press andholdthe Ctrl key.

# Tohighlight all the pages in the list, click Highlight All.

#“ Toremove the highlight from allthe pagesin thelist, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

2. Inthebottom of the Globalization Tool, click the Reporting tab.
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Yougenerate the Sitemap report in the middle section of this tab, which is high-
lightedin the following screen capture:

P Report Page Property Updatng Activabion Copy Metadata
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3. Select thelanguages for which to generate the report for the highlighted pagesin

thelist.
# To select multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

4. Click Sitemap Report.

The Submit anew task dialog box opens.

Submit a new task ml
Task Type: Sitemap Report
Priority- | Mormal v
Task name
Mot ation Heed emad notific akon
Email addresses COMmma separated
=l

The generatedreport willbe displayed as a task on the Backend Tasks page.

5. Define the parameters for this task:
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Field Description

Priority The priority level for this task. Thisis one of the following:

® Normal: The Connector generates the correspondingreport
withnormalpriority.

® Urgent:The Connector generates the corresponding report
before generating reports for tasks with Normal priority.

B Wait for approval:Thistaskmust be approvedbefore the
Connector generates the correspondingreport.

TaskName | Thename of thereport, asit willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the reportis generatedand
ready for viewing, select the Need emailnotification check box.

Email If youselected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when thereportis generatedandready for viewing.

6. Click Submit.
A message box states that the task has been saved.
7. Click OK to close the message box.

You can access your report from the Backend Tasks page, which you open by clicking
Tasks in the Clay Tablet Connector rail. If the task requires approvalbefore the report

is generated, you can approve it there.For detailedinstructions, see "Managing Tasks
and Accessing Reports"on page 216.

7.1.5 Translation Report

Youcan generate the Translation report. Thisreport displays the translation history
for adaterange for the specified LSPs (translation providers)and TMSs.

Note: Thisreport doesnot reference highlighted pages.

To generate the Translation report:

1. Inthe bottom of the Globalization Tool, click the Reporting tab.
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7.1.5 Translation Report

Yougenerate the Translation report in the rightmost section of this tab, which is

highlightedin the following screen capture:
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2. IntheFromand To fields, select the date range toincludein the generatedreport.

3. Inthe LSP Filter section, select the LSPs (translation providers) for which to

generate thereport.

# To select multiple adjacent LSPs, press andhold the Shift key.
# To select multiple non-adjacent LSPs, press andholdthe Ctrl key.

# Toselect allLSPs, click All.
# To clear allselected LSPs, click None.

4. Inthe TMSFilter section, select the TMSs for which to generate the report.

# Toselect multiple adjacent TMSs, press andholdthe Shift key.
# To select multiple non-adjacent TMSs, press andholdthe Ctrl key.

# Toselect all TMSs, click All.
# To clear allselected TMSs, click None.

5. Click Translation Report.
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The Submit anew task dialog box opens.

Submitl a new Lask I

Tagk Type: Translation Report

Priort Normal L

3

The generatedreport willbe displayed as a task on the Backend Tasks page.

6. Define the parameters for this task:

Field Description

Priority The priority level for this task. This is one of the following:

® Normal:The Connector generates the corresponding report
withnormalpriority.

® Urgent: The Connector generates the corresponding report
before generating reports for tasks with Normal priority.

B Wait for approval:Thistask must be approvedbefore the
Connector generates the correspondingreport.

TaskName | Thename of thereport, asit willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the reportis generatedand
ready for viewing, select the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the reportis generatedandready for viewing.

7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.

Youcan access your report from the Backend Tasks page, which you open by clicking
Tasks in the Clay Tablet Connector rail. If the task requires approvalbefore the report
is generated, youcan approveit there.For detailedinstructions, see "Managing Tasks
and Accessing Reports"on page 216.
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7.2 Updating Page Properties for Multiple Pages

Youuse the Page Property Updating tab of the Globalization Tool to update page

properties for multiple pages that you highlight in the page list in the Globalization Tool,
including multiple language copies of those pages.

To update page properties for multiple pages:

1. In the Globalization Tool, display and highlight the pages for which you want to update
the page properties.For detailedinstructions, see "Performing Actions on Multiple
Pages andDigital Assets"on page 172.

# Tohighlight apage, clickin the corresponding row.

Note:Do not click the actual pathin the Path column, because thatis alink to the
page.

# To highlight multiple adjacent pages, press andhold the shift key.

# To highlight multiple non-adjacent pages, press andholdthe Ctrl key.

“ Tohighlight all the pages in the list, click Highlight All.

“ Toremove the highlight allthe pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

2. Inthe bottom of the Globalization Tool, click the Page Property Updating tab.

Transkation Reporting Page Property Updating Activation Copy Metadata Run O Workflows Fuollout

e Options Language Page (of Highlighted) v fded remaove]

OF Time

I
=} ==
E :'::_j- On Time =

3. Inthe Update Options dropdown list, select one of the following:

# Highlighted Page:The Connector willupdate the page properties for the
highlighted pages in their source language.
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# Language Page (of Highlighted):The Connector willupdate the page
properties for highlighted pages in the languages selectedin the Language section.
Allsource and target languages defined for your team profile are displayedin this
list.

# Highlighted Page and Language Page:The Connector willupdate the page
properties for highlighted pagesin the source language andin the languages
selectedin the Language section. Allsource and target languages defined for
your team profile are displayedin this list.

4. Inthe Language section, select the language copies of the highlighted pages that will
have updated page properties. Thisisrelevant only if Language Page (of

Highlighted) or Highlighted Page and Language Pageisselectedinthe
Update Options dropdown list, as describedin the previous step.

# To select multiple adjacent languages, press andhold the Shi ft key.

# To select multiplenon-adjacent languages, press andhold the Ctrl key.
# Toselect alllanguages, click All.

“ Toclear allselectedlanguages, click Clear.

S. Intheright side of the tab, you specify the page properties to update and their
values.For adescription of these page properties, refer to the Adobe Experience
Manager documentation, available at:https://docs.adobe.com/docs/en/aem/6-
O/author/page-authoring/editing-page-properties.html.

# Toremove avalue fromapage property, type [del] in the corresponding field.

# Toremove apage property,type [remove] in the corresponding field.

# Toclear all values, including those in the Language section, click Clear.

# To display additional page-property fields, click More data for update. The page
expands, displaying additional fields. Click this button again to collapse the page.

6. Click Update.

The Submit anew task dialog box opens.

Zubmitl a new lask EI
Task Type: Page property updating
Priority- [ Mormal v
Task name. My task to updaie page properties
Mobifec ation Heed emad notric abion
Ema dre mima rate:

Updating page properties willbe displayed as a task on the Backend Tasks page.
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7. Define the parameters for this task:

Field Description

Priority The priority level for this task. Thisis one of the following:

= Normal: The Connector executes this task withnormalpriority.

® Urgent: The Connector executes this task before executing
tasks withNormal priority.

B Wait for approval:Thistask must be approvedbefore the
Connector executes it.

TaskName | Thename of the task, as it willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the taskis executed, select
the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the taskis executed.

8. Click Submit.

A message box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in
the Clay Tablet Connector rail.If the task requires approvalbefore the reportis
generated, youcan approveit there.For detailedinstructions, see "Managing Tasks and
Accessing Reports"on page 216.

7.3 Activating Multiple Pages and Digital Assets

Youuse the Activation tab of the Globalization Tool to perform the same action on
multiple pages or digital assets that you highlight in the list in the Globalization Tool,
including multiple language copies of those pages or digital asssets. You can perform
the following types of actions:

B activate pages anddigitalassets

deactivate pages and digital assets

set future activation date of pages and digital assets

lock pages

unlock pages
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create anew version of pages and digital assets
import page content from XML

export page content to XML

To perform actions on multiple pages or digital assets:

1. In the Globalization Tool, display and highlight the pages and digital assets on which
youwant to performthe actions.For detailedinstructions, see "Performing Actions
on Multiple Pages and Digital Assets" on page 172.

# To highlight apage or digital asset, clickin the corresponding row.

Note:Do not click the actual pathin the Path column, because thatis alink to the
page or digital asset.

# Tohighlight multiple adjacent pages or digital assets, press andhold the Shi ft key.

# To highlight multiple non-adjacent pages or digital assets, press andholdthe Ctrl
key.

“ Tohighlight all the pages or digital assets in the list, click Highlight All.

# Toremove the highlight all the pages or digital assetsin thelist, click Remove
Highlighted.

Important:Ensure that you highlight the pages or digital assetsin thelist, instead of
selectingthe check boxes.

2. Inthebottom of the Globalization Tool, click the Activation tab.

Translakion Reparting Page Property Updating Activation Copy Metadats Run CQ Workflows Rolout

Highlighted pages/assets for languages v {Highlighted pages/assats for languages
de_d Activate {da_de
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3. Inthe dropdown list at the top of the page, select one of the following:
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Highlighted pages/assets for languages:The Connector willperformthe
action on the highlighted pages or digitalassetsin the languages selectedin the
section below the dropdown list. Allsource and target languages defined for your
team profile are displayedin this list.

Highlighted pages/assets only:The Connector willperformthe action on
the highlighted pages or digital assets.

4. In the section below the dropdown list, select the language copies of the highlighted
pages or digitalassets on which you willperform the action. Thisis relevant only if

Highlighted pages/assets for languages wasselectedin the dropdown list,
as describedin the previous step.

To select multiple adjacent languages, press andhold the shift key.
To select multiple non-adjacent languages, press andhold the Ctrl key.

S. Do one of the following to specify which action to perform:

To activate the specified pages or digital assets, in the Activate/Deactivate
section, click Activate.

To deactivate the specified pages or digital assets, in the Activate/Deactivate
section, click Deactivate.

To set the future activation date of the specified pages or digital assets, in the
Activate Later section:

a. Clickin the Activation Date field and select the activation date in the calendar
that opens.
b. Inthe adjacent dropdown list, select the activation time.

c. Click Activate Later.
Tolock the specified pages, in the Page Lock/Unlock section, click Lock.
To unlock the specified pages, in the Page Lock/Unlock section, click Unlock.

To create anew version for the specified pages or digital assets, in the Versioning
section, click Create new version.

To export page content for the specified pages to XML, on the right side of the
tab, select the languages for the language copies of the pages to export, and then
click Export XML.

Toimport page content for the specified pages from XML, on the right side of the
tab, select the languages for the language copies of the pages to import, and then
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click Import XML.
6. Click Update.

The Submit anew task dialog box opens.

Submit a new task El

Tazk Type: Page Activate

Prierity: | Wait for approval v

Motfication Heed emai notification

Email addresses comma separated

(S |
The action willbe displayed as a task on the Backend Tasks page.
7. Define the parameters for this task:
Field Description
Priority The priority level for this task. Thisis one of the following:

= Normal: The Connector executes this task withnormalpriority.
® Urgent:The Connector executes this taskbefore executing
tasks withNormal priority.

B Wait for approval:Thistaskmust be approvedbefore the
Connector executesit.

TaskName | Thename of the task, as it willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the taskis executed, select
the Need emailnotification check box.

Email If youselected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the taskis executed.

8. Click Submit.

Amessage box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in
the Clay Tablet Connector rail.If the task requires approvalbefore the reportis
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generated, youcan approve it there.For detailedinstructions, see "Managing Tasks and
Accessing Reports"on page 216.

7.4 Copying Metadata to Multiple Pages

Youuse the Copy Metadata tab of the Globalization Toolto copy metadata to multiple
pages that you highlight in the page list in the Globalization Tool, including multiple
language copies of those pages. Thisincludes copying metadata from source Blueprint
pages to the correspondinglivecopy language copies of those pages.

As an optionalnext step, you can then send out for translation, as a single job, the
metadatathat was copiedover.For details, see "Sending Metadatain Multiple Pages for
Translation" on page 204.

Note:In the Metadata Configuration section of the Advanced Settings page, you
configure which metadata fields are available for selection in the Copy Metadata tab.
For detailed configurationinstructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To copy metadata to multiple pages:

1. In the Globalization Tool, display and highlight the pages to which you want to copy
metadata.For detailedinstructions, see "Performing Actions on Multiple Pages and
Digital Assets" on page 172.

To highlight a page, click in the corresponding row.

Note:Do not click the actual path in the Path column, because thatis alink to the
page.

To highlight multiple adjacent pages, press andhold the Shift key.

To highlight multiple non-adjacent pages, press andhold the Ctrl key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight all the pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list,instead of selectingthe
checkboxes.
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2. Inthe bottom of the Globalization Tool, click the Copy Metadata tab.

Translaton Repaorting Page Property Updating Activation Copy Metadata Run O Worlflows Rolout

Metadata Updating O ptions Metadata fiskds to copy Check A Metadata translation

 from highlighted pages 10 BRGUAGES v Titke

Publsh Date Trans ame
Metadata Transiation by [admin] @ 2017.02-16 4 11
Job descriplion

Deadine (MWDDM ™YY Use Local TM?
0 Reference

ent Type: Marketing

Mofification emais: (comma separated

3. In the Metadata Updating Options dropdown list, select one of the following:

# Copy from highlighted pages to languages:The Connector willcopy the
specifiedmetadata from the highlighted pages to the corresponding language
copies of those pages. You specify the languagesin the section below the list. All
source andtarget languages defined for your team profile are displayedin this list.

# Copy from Blueprint for languages:The Connector copies tothelivecopy
pages specifiedin the Language list fromthe corresponding livecopy source
pages.

4. Inthe section below the Metadata Updating Options dropdown list, select the
language copies of the highlighted pages to which the Connector willcopy the
specified metadata.

# Toselect multiple adjacent languages, press andhold the Shift key.

# To select multiple non-adjacent languages, press andhold the Ctr1 key.

5. In the Metadata fields to copy section, you select which metadata fields to copy.
Select the checkboxes for the metadata fields to copy, or select the Check Al
checkbox to select the checkboxes for all available metadata fields.

Note:By default,no fields are configured. You must configure these fields in the
Metadata Configuration section of the Advanced Settings page.For detailed
instructions, refer to the Clay Tablet Connector for Adobe Experience Manager

Installation and Configuration Guide.

6. Click Update metadata.
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The Submit anew task dialog box opens.

7.4 Copying Metadata to Multiple Pages

Submitl a new Lask
Tagk Type: Copy metadata
I
Priorty- | Normal L

Sk nams. Copy meiadata to French and German pages

IorbifeC aticn Need email notific ation

=3

3

Copying metadata willbe displayed as a task on the Backend Tasks page.

7. Define the parameters for this task:

Field Description

Priority The priority level for this task. Thisis one of the following:
= Normal: The Connector executes this task withnormalpriority.

® Urgent:The Connector executes this taskbefore executing
tasks withNormal priority.

B Wait for approval:Thistaskmust be approvedbefore the
Connector executesit.

page.

TaskName | Thename of the task, as it willbe displayed on the Backend Tasks

Notification | Toreceive an emailnotification when the taskis executed, select
the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the taskis executed.

8. Click Submit.

Amessage box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in
the Clay Tablet Connector rail.If the task requires approvalbefore the reportis
generated, youcan approveit there.For detailedinstructions, see "Managing Tasks and

Accessing Reports"on page 216.
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Important:If you want to sendout for translation the metadatathat was copiedover,

first ensure that the Copy metadata task yousubmitted, describedabove, has
completed.Next, follow the instructionsin "Sending Metadata in Multiple Pages for
Translation" on page 204.

7.4.1 Sending Metadata in Multiple Pages for Translation

After youcopy metadatato multiple pages in the Copy Metadatatab of the
Globalization Tool, as describedin "Copying Metadata to Multiple Pages" on page 201, you
can sendthe copied metadata for translation as a single job.

Important:Ensure that the Copy metadatataskis complete before sending out the
copied metadata for translation.

Note:In the Metadata Configuration section of the Advanced Settings page, you
configure which metadata fields are available for selection in the Copy Metadata tab.
For detailed configuration instructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To send for translation metadata that was copied to multiple pages:

1. In the Globalization Tool, display and highlight the pages to which you want to copy
metadata.For detailedinstructions, see "Performing Actions on Multiple Pages and
Digital Assets" on page 172.

To highlight a page, clickin the corresponding row.

Note:Do not click the actualpathin the Path column, because thatisalink to the
page.

To highlight multiple adjacent pages, press andhold the shift key.

To highlight multiple non-adjacent pages, press andhold the Ctr1 key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight all the pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

Tip:Ensure that you highlight the same pages that you highlighted previously, when
you copied over the metadata, as describedin "Copying Metadata to Multiple Pages"
on page 201.
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2. Inthe bottom of the Globalization Tool, click the Copy Metadata tab.

Translation Reparting Page Property Updating Activation Copy Metadata Run (O Workflows Rollout

Metadata Updatng Oplions Metadata fiekds | Py Check A Metadata translafion

¥ it Source language: | Englsn_US v
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Freeway:

Transkation job name
Meladsts Transiation by [admin] @ 2017-02-16 4.11 PM
Job description

t Type: Marketing v Send for quote first
Modification emais: (comma separated

Note: When sending out metadata for translation, the Connector ignores the setting
in the Metadata Updating Options dropdown list. That settingis relevant only when
copying metadata.

3. Inthe section below the Metadata Updating Options dropdown list, select the
language copies of the highlighted pages to which the Connector willcopy the
specified metadata.

Tip: Select the same languages that you selected previously, when you copiedover
the metadata.

# Toselect multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

4. In the Metadata fields to copy section, you select which metadata fields to copy.

Select the checkboxes for the metadata fields to copy, or select the Check All
checkbox to select the check boxes for all available metadata fields.

Tip: Select the same languages that you selected previously, when you copiedover
the metadata.

Note:By default,no fields are configured. You must configure these fields in the
Metadata Configuration section of the Advanced Settings page.For detailed
instructions, refer to the Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide.
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Assets

7.4.1 Sending Metadata in Multiple Pages for
Translation

5. Inthe Metadata translation section, enter the following translation settings:

Field Description

Source Select the sourcelanguage for translation. The Connector willsend

language metadatain this source language for translation.

Choose Select your translation provider (LSP).If youselect 1,ionbridge

LSP Freeway, the section expands to display additional fields.

Special Any additionalinstructions for Freeway, which are sent as

Instruction | etadata. Available onlyif Lionbridge Freewayisselectedinthe
Choose LSP box, above.

Analysis The analysis codes for the translation.Displayedonly if Lionbridge

Code

Freewayis selectedin the Choose LSP box, above.
You specify the analysis codes that arerelevant to your content.

Your Lionbridge setup determines which analysis codes are available
for you to specify,and the values available for selection for each
analysis code.In this example, the Color, Functional Team,and
Reference 3 analysis codes are available for you to specify.

jobname

Translation

Your name for this translation job.By default this includes
information that this is ametadata translation job, the username,
date, and time when you createdthe job, for example:Metadata
Translation by [admin] @ 2017-02-16 4.11 PM.Thisis
storedin the CQJobName attributein the XML that the Connector
sends to the translation provider.

Job

description

Additionalinformation about this job. Thisis storedin the

CQJobDescription attributein the XML that the Connector sends
to the translation provider.

Deadline

The date youarerequesting for the translatedcontent toreturn.
Clickin the field and select adate in the calendar that opens. This
information is sent to the translation provider as metadata of the
translation package.

Recommendation: Discuss whether to use this feature with your
translation provider(s).
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Assets

Translation

Field

Description

Use Local
TM?

This feature determines whether to check each componentin the
source version of theitem for any content changes, and send only
changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your cost.
However, it needs the Connector translation backup data, andit
increases the Connector processing time before sending out the
items for translation.

If this check box is selectedcolumn has a value of Yes, the

Connector checks whether content was already translated

before sendingit out for translation.

If this check box is clearedcolumn is blank, the Connector sends

out content for translation without checking whether it has

already been translated.

PO
Reference

The purchase order reference number for Freeway. Available only if
Lionbridge Freewayis selectedin the Choose LSP box,above.

Content
Type

Youcan tagthe contentin atranslation job as a specific content
type.Depending on your company's configuration, the Clay Tablet
Platform may send the content to a specific translation provider
based on the content type. Select one of the following content
types:

Marketing

Technical

Legal
Note: Youmay see different content typesif your company has
configuredcustomcontent types.

Send for
quote first

Select this checkbox toinform the translation provider that you
want toreceive aquote before the translation process starts.
Note: This check box is displayed only if the selected translation
provider is configuredto support providing a quote before the
translation process starts.
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Field Description

Notification | Enter one or more email addresses that willreceive notification
emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acomma to separate
multiple email addresses.

6. Click Translate metadata.

The Connector sends the translation job to the translation provider you specified.

7.5 Running Workflows on Multiple Pages

Youuse the Run CQ Workflows tab of the Globalization Toolto run workflows on
multiple pages that you highlight in the page list in the Globalization Tool, including multiple
language copies of those pages.

Note:In the Workflow Selections section of the Advanced Settings page, you
configure which workflows are available for selection in the Run CQ Workflows tab.For
detailed configuration instructions, refer to the Clay Tablet Connector for Adobe
Experience Manager Installation and Configuration Guide.

To run workflows on multiple pages:

1. In the Globalization Tool, display and highlight the pages on which youwant to run
workflows.For detailedinstructions, see "Performing Actions on Multiple Pages and
Digital Assets" on page 172.

To highlight apage, clickin the corresponding row.

Note:Donot click the actual pathin the Path column, because thatis alink to the
page.

To highlight multiple adjacent pages, press andhold the Shift key.

To highlight multiple non-adjacent pages, press andhold the Ctr1 key.

To highlight all the pages in the list, click Highlight All.

Toremove the highlight all the pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.
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2. Inthe bottom of the Globalization Tool, click the Run CQ Workflows tab.

Translatan Reparting Fage Property Updating Activabon Copy Metadata Run 0 Workflows R ollout

Select pages
Highighted pages for languages v Select workfiow 1o stari
English_US Add Asset Sze

3. Inthe Select pages dropdown list, select one of the following:

# Highlighted pages for languages: The Connector willrun the selected
workflow on the highlighted pages for the corresponding language copies of those
pages. You specify the languages in the section below thelist. Allsource and
target languages defined for your team profile are displayedin this list.

# Highlighted pages only:The Connector willrun the selected workflow on the
highlighted pages.

4. Inthe section below the Select pages dropdown list, select the language copies of
the highlighted pages on which the Connector willrun the selected workflow. Thisis
relevant only if youselectedHighlighted pages for languagesfromthe
Select pages dropdown list.

# Toselect multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

5. In the Run Workflow section, you select the workflow to run fromthe Select
workflow to start dropdown list. When you select a workflow in the list, its
description is displayed below.

Note: By default,no workflows are configured for selection. You must configure

these workflows in the Workflow Selections section of the Advanced Settings page.
For detailedinstructions, refer to the Clay Tablet Connector for Adobe Experience

Manager Installation and Configuration Guide.

6. Click Start workflow.

Clay Tablet Connector for Adobe Experience Manager User Guide Page 209
Version 3.4.6 October 16, 2018



7 Performing Actions on Multiple Pages and Digital Assets 7.5 Running Workflows on Multiple Pages

The Submit anew task dialog box opens.

Submit & new task iﬁl
Tagk Type. Run workflow
Priority- | MNormal L
SK name. Bun nry workfiow

MobifeC aticn Need email notific ation

Running the workflow willbe displayed as a task on the Backend Tasks page.

7. Define the parameters for this task:

Field Description

Priority The priority level for this task. Thisis one of the following:
= Normal: The Connector executes this task withnormalpriority.

® Urgent:The Connector executes this taskbefore executing
tasks withNormal priority.

B Wait for approval:Thistaskmust be approvedbefore the
Connector executesit.

TaskName | Thename of the task, as it willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the taskis executed, select
the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the emailaddresses that willreceive anotification
when the taskis executed.

8. Click Submit.

Amessage box states that the task has been saved.

9. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in
the Clay Tablet Connector rail.If the task requires approvalbefore the reportis
generated, youcan approveit there.For detailedinstructions, see "Managing Tasks and
Accessing Reports"on page 216.
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7.6 Performing Rollout Tasks on Multiple Pages

Youuse the Rollout tab of the Globalization Toolto perform the following rollout tasks
on multiple pages, including language versions of those pages:

Rollout Task For Detailed Instructions,

See..
rolling out changes from the highlighted source "Rolling Out Changes to
(Blueprint) pages to the target (live copy), including Multiple Pages" on page 211
language versions of those pages
resuming livecopy relationships from the highlighted "Resuming or Suspending
source (Blueprint) pages to the target (live copy), Livecopy Relationships on
including language versions of those pages Multiple Pages"on page 212

suspending livecopy relationships between the
highlighted source (Blueprint) pages to the target (live
copy),including language versions of those pages

7.6.1 Rolling Out Changes to Multiple Pages

Youuse the MSMRollout section in the Rollout tab of the Globalization Toolto roll out
changes from the highlighted source (Blueprint) pages to the target (live copy), including
language versions of those pages.

To roll out changes to multiple pages:

1. In the Globalization Tool, display and highlight the Blueprint pages you want to roll out.
For detailedinstructions, see "Performing Actions on Multiple Pages and Digital
Assets"on page 172.

“ Tohighlight apage, clickin the corresponding row.
Note:Do not click the actual path in the Path column, because thatis alink to the
page.

# To highlight multiple adjacent pages, press andhold the shift key.

# To highlight multiple non-adjacent pages, press andholdthe Ctrl key.

“ Tohighlight all the pages in the list, click Highlight All.

“ Toremove the highlight allthe pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.
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2. Inthebottom of the Globalization Tool, click the Rollout tab.

Translation Reporting Page Property Updating Activabon Copy Metadata Rufi 0O Workfiows Rollout

ghied Pages To Languages Highighted pages for languages M

Englsh_LS

I | Resume I Suspend |

3. Inthe MSMRollout section, select the language version of the target (live copy)
pages to which the Connector willrollout the Blueprint pages.

# Toselect multiple adjacent languages, press andhold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

4. Click Rollout.

A message box states that the Connector willrollout the highlighted pages to the
specifiedtarget languages.

5. Click OK to close the message box.

Aprogress bar indicates the rollout progress.

7.6.2 Resuming or Suspending Livecopy Relationships on Multiple
Pages

Youuse the MSMRelationship section in the Rollout tab of the Globalization Tool to
resume or suspend livecopy relationships from the highlighted source (Blueprint) pages
to the target (live copy),including language versions of those pages.

Note: The livecopy relationship is resumed, rather than created, basedon the
assumption that the page was alivecopy of the Blueprint. Similarly, alivecopy
relationship is suspended, rather than deleted. The functionality describedin this
sectionisrelevant only for pages that are already in alivecopy relationship.Itisnot
applicable tonon-related pages.

To resume or suspend livecopy relationships on multiple pages:

1. In the Globalization Tool, display and highlight the source (Blueprint) pages for which
youwant toresume or suspendlivecopy relationships.For detailedinstructions, see
"Performing Actions on Multiple Pages and Digital Assets"on page 172.
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# To highlight apage, clickin the corresponding row.
Note:Do not click the actualpathin the Path column, because thatisalink to the
page.
# To highlight multiple adjacent pages, press andhold the shift key.
# To highlight multiple non-adjacent pages, press andholdthe Ctrl key.
“ Tohighlight all the pages in the list, click Highlight All.
# Toremove the highlight all the pages in the list, click Remove Highlighted.

Important:Ensure that you highlight the pages in the list, instead of selectingthe
checkboxes.

2. Inthebottom of the Globalization Tool, click the MSM tab.

Translation Reparting Page Property Updating Activation Copy Metadata Run O Workflows Rollout

cui Highlighled Pages To Languages: Highlighted pages for languages ¥
5 Engish_US

3. Inthe MSMRelationship section, select one of the following options from the
dropdown list:

# Highlighted pages for languages: The Connector willresume or suspend
livecopy relationships on the highlighted pages for the corresponding language
versions of those pages. You specify the languages in the section below the list. All
source andtarget languages defined for your team profile are displayedin this list.

# Highlighted pages only:The Connector willresume or suspendlivecopy
relationships on the highlighted pages.

4. If youselectedHighlighted pages for languagesinthepreviousstep,then
select the language versions of the Blueprint pages for which the Connector will
resume or suspendlivecopy relationships.

# Toselect multiple adjacent languages, press and hold the Shift key.
# To select multiple non-adjacent languages, press andhold the Ctr1 key.

S. Do one of the following:
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“ Toresume the livecopy relationships, click Resume.
# Tosuspendthelivecopy relationships, click Suspend.

The Submit anew task dialog box opens.

Submit a new task EI

Task Type. M5M resume

Priority- | Mormal v

Heed emad niothic akon

[ Sebt |

The MSM task willbe displayed on the Backend Tasks page.

6. Define the parameters for this task:

Field Description

Priority The priority level for this task. Thisis one of the following:
= Normal: The Connector executes this task withnormalpriority.

® Urgent: The Connector executes this taskbefore executing
tasks withNormal priority.

B Wait for approval:Thistask must be approvedbefore the
Connector executesiit.

TaskName | Thename of the task, as it willbe displayed on the Backend Tasks
page.

Notification | Toreceive an emailnotification when the taskis executed, select
the Need emailnotification check box.

Email If you selected the Need emailnotification check box, described
addresses above, enter the email addresses that willreceive anotification
when the taskis executed.

7. Click Submit.

A message box states that the task has been saved.

8. Click OK to close the message box.

You can view your task on the Backend Tasks page, which you open by clicking Tasks in
the Clay Tablet Connector rail.If the task requires approvalbefore the reportis
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generated, youcan approve it there.For detailedinstructions, see "Managing Tasks and
Accessing Reports"on page 216.
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8 Managing Tasks and Accessing Reports

If you createda taskin the Globalization Tool, you can view andupdate the priority of
this task in the Backend Tasks page. You can also access generatedreports from this

page.
To manage tasks and access generatedreports:

1. Do one of the following to open the Backend Tasks page:
“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click
the Toolsicon and then click Clay Tablet Connector in the Adobe Experience

Manager rail.(This opens the Connector inanew browser tab.) Then, click Tasks in
the Clay Tablet Connector rail.

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.) Then, click Tasks in the Clay Tablet
Connector rail.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connectorin theright pane. Then, click Tasks in the Clay Tablet Connector rail.

# Inyour Webbrowser,navigateto /content/ctctranslation/tasks.html on
your Adobe Experience Manager instance.

The Tasks tab of the Backend Tasks page opens.

] Backend Tasks
Tashs [
Pricirity Urgent v Period: 2016-12-01 o | 2016-12-1% o _u:\?- [ metesh |
Mame Type Detsie | Crested By Priority Status Report
[ Run my workflow running workflow [ 1271572016 10:02 Py admis Narmmal Completed  Run my warkflzw.htmi
Copy metadata to French and German pages Metadata copy - 12/15/2016 9:28 PM admin Normal Completed  Copy metadata to French and Ge
[ Activate these pages Page activate I 12/15/2016 8:39 P admir Wait for approval Waiting
[T Mytaskto update page properties Page property update _'..’_15 2016 5:40 PM admin Wait for approval Waiting
[T update my page properties perty update _;l 15/2016 6:32 PM admin Normal Completed  wpdate my page properties.html
[T My translation repost glation repart _ 12/15/2016 3:23 PM admin Narmal Completed My translation repart.ds
My sitemap report Sitemnap repart -'.I 15/2016 3:23 PM admin Normal Completed My sitemap report.ads
[ My content report Content report I 12/15/2016 3:22 P admin Normal Completed My content repart.ds
My lock report Lock Report _'..‘;';- 2016 3:22 PM admin Wait for approval Waiting
[ My field report Fields report _;2 15/2016 3:02 PM admin Wait for approval Cancelled
My field report Fields repart R 12/14/2016 10:16 v admir Warma Completed My field report.ds

This tab displays tasks that were createdin the Globalization Tool.If your task
generatedareport, youcan accessit here.

2. Optional. Youcan filter the list of tasks by date.
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a. Inthe Periodandto date fields, enter the date range of when the tasks were

submitted,in the following format: YYYY-MM-DD, or clickin the date fields and
select the datesin the calendar that opens.

b. Clickthe Refreshicon to update thelist based on your selection and with any
new tasks that were added since opening the page.

The following information is displayed about each taskin the list:

Column

Description

Name

Thename of the task, which youcreated when you submittedit.

Type

The type of task.

® For areport-generation task, you can see alist and description of
report typesin"Generating Reports about Multiple Pages" on page
181.

® For other tasks, thisisrelatedto the type of action you
performedbefore submitting the task.

Details

Click the ellipsis button to display additionalinformation about the
parameters of the task. Thisinformation is displayedin the pane
below thelist. The parameters that are displayed depend on the type
of task.For detailedinformation about thereport parameters, see
the description of the specific report type:
® For areport-generation task, you can see alist and description of
report parameters:
# "FieldReport"on page 182
# "LockReport"on page 185
# "Content Report"on page 187
# "Sitemap Report"on page 190
# "Translation Report"on page 192
® For other tasks,refer to the description of therelevant user
interfacein atab at thebottom of the Globalization Tool.

Created

The date and time that this task was submitted, in the following
format:yyyy-MM-DD h:mm AA,Where AAistwo upper-case
charactersreflecting am.(after midnight) or p.m.(after noon).

By

The username of the user who created and submitted the task.
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Column Description

Priority The priority level for this task. Thisis one of the following:

Normal: The Connector executes this task withnormal priority.
Urgent: The Connector executes this task before executing
tasks withNormal priority.

Wait for approval:This task must be approvedbefore the
Connector executes it.

Status The status of the report-generation task. Thisis one of the
following:
Waiting: The taskhasnot yetbeen completed,so thereporthas
not yet been generated. This may be because the task priority is
Wait for approval, or it may be because there are currently other
tasks being processed.
Completed: The task has been completed, and thereport has
been generated.

Cancelled: The task has been cancelled, and the corresponding
report willnot be generated.

Report If the taskhas completed status, youcan view the corresponding
generatedreport by clicking thelink to it.

Information | If the taskhas completed status, this displays the date and time
that thisreport was generated, in the following format: yyyy-mMM-DD
h:mm AA,wWhere AAistwo upper-case charactersreflectingam.
(after midnight) or p.m.(after noon).

3. Youcan change the priority level of tasks if they havenot yet been executed. This
stepisrequiredfor tasks submitted withtheWait for approval prioritylevel.
Note: You cannot change the priority level for atask with Cancelledor Completed
status.

a. Inthelist, highlight the tasks whose priority level you want to change.For
example, highlight the tasks withthewWait for approval priority level

Important:Do not select the check boxes for the tasks.

To select multiple adjacent tasks, press andhold the shift key.
To select multiple non-adjacent tasks, press andholdthe Ctrl key.
b. Inthe Priority dropdown list in the top-left corner of the page, select thenew
priority levelto apply to the highlighted tasks.For example, select the Normal
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priority level.
c. Click Change for highlighted tasks.

The priority changes for the highlighted tasks. If any tasks with theWait for
approval priority levelnow have the Normal priority level, they are ready to be
executed.

You can also perform the following actions on this page:
Toupdate thelist for recently added tasks or for changes to the date filter at the

top of the page, click the Refreshicon [7?].

To view or downloadageneratedreportin XLS format, click the linkin the Report
column.

To view the parameters of a task, click the ellipsis button in the Details column.
The parameters are displayedin the bottom pane of the page, below the tasklist.
To canceltasks for reports that the Connector hasnot yet executed:

Important: You cannot execute tasks (including generating reports) for tasks that
youcancel.

1. Highlight the tasks to cancel. The tasks must have Waiting status.
Important:Do not select the check boxes for the tasks.

To select multiple adjacent tasks, press and hold the Shift key.
To select multiple non-adjacent tasks, press andholdthe Ctrl key.

2. Click Cancelhighlighted tasks.

The status of the tasks changes to Cancelled.

To delete tasks:

Important:Download any generatedreport for ataskbefore youdelete it.
Otherwise, you willlose the report.

1. Select the checkboxes for the tasks to delete.

2. Click Delete selected tasks.

A message box confirms that you want to delete the tasks.

3. Click OK to continue.
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The tasks are deleted. It the tasks had Completed status, the corresponding
generatedreportsare also deleted.
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