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1 Welcome to the Clay Tablet Connector for Adobe
Experience Manager

Welcome to the Clay Tablet Connector for Adobe Experience Manager ("Connector”).
Thisis Clay Tablet’s connector between Adobe Experience Manager and the Clay

Tablet Platform.If the Connector's add-in for Lionbridge Freeway isinstalled, you can
automate sending andretrieving content from Adobe Experience Manager directly to

and from Freeway.

1.1 Terminology

Amazon
AWS

Amazon Web Services. A suite of web application products developed
and soldby Amazon.com.Clay Tablet uses various AWS offerings in
order toleverage theirinfrastructure andbuildrich, dynamic solutions
forits customers, specifically, the Clay Tablet Platform.For details,
see http://aws.amazon.com.

Amazon S3

Amazon Simple Storage Service.For details, see:
http://aws.amazon.com/s3/. The Connector and the Clay Tablet

Platform use Amazon S3to provide temporary storage services for
the content sent to and from translation.

Amazon Amazon Simple Queue Service.For details, see:

SQS http://aws.amazon.com/sqgs/. The Connector uses Amazon SQSto
provide Message Queue Services.

Asset Any content or document being sent for translation, including
metadata. Assets are createdby the Connector.

Clay Tablet | Clay Tablet Technologies, a Lionbridge company, the corporate entity

(CTT) that publishes the Connector and the Clay Tablet Platform.

Clay Tablet | The connector software that Clay Tablet Technologies has

Connector | developedandprovides, which plugsinto your Adobe Experience

for Adobe Manager installation to provide connectivity to our hostedPlatform.In

Experience | thisdocumentitisreferredtoasthe Connector.Thisisthe software

Manager you areinstalling and configuring as you work through this document.

(Connector)
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Welcome to the Clay Tablet Connector for Adobe Experience Manager 1.1 Terminology

Clay Tablet | The hosted(laaS) connectivity platform that receives androutes
Platform content fromcontent systems,including content management
systems (CMSs), to translation providers and back during
implementation. Clay Tablet Technologies configures the Platform
basedon the number andnature of systems involvedin your system
architecture.

Freeway The name of the Lionbridge translation portal for submitting content
toandretrieving content from the Lionbridge translation provider.

FTP Server | File Transfer Protocol (FTP)is astandardnetwork protocolusedto
transfer files fromone host to another host over a TCP-based
network, such as theInternet. Translation providers may receive and
send files for translation usingan FTP server.

laaS Infrastructure as a Service. The Clay Tablet Platformis an laas,
becauseitisahostedplatform.

Keys The Connector uses keys to establish asecure, discrete connection
between the Connectorinstance and the Platform.
Veryimportant:Donot copy the CMS address keys to multiple Adobe
Experience Manager instances, because this is a violation of the
License Agreement.Using the same CMS address keys on multiple
Adobe Experience Manager instances willcause the Connector to
behave unexpectedly, which can result in lost translation content,
orphanedprojects, andinaccurate translation status reports. Clay
Tablet willsupport technicalissues causedby duplicating or
incorrectly installing CMS address keys only on a time and materials
basis.

Lionbridge | The publisher of the Freeway translation portalanda translation
provider.Users connect to the Freeway translation portal to submit
content toandretrieve content from the Lionbridge translation
provider.

MT Machine translation. The translation provider can be amachine
translation service, such as Google Translate.

Producer CMS or another system that sends content or documents out for
translation.In this case, thisis your Adobe Experience Manager.
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1 Welcome to the Clay Tablet Connector for Adobe Experience 1.2 About the Clay Tablet Translation
Manager Platform

Provider A provider of translation services. The delivery of assets to the
provider may be viaan FTP server or a TMS connector.

Support Supporting documents and their metadata. Support assets arenot
Asset translatedby the translation provider, but they provide helpful
context for the translator.

TMS Translation management system that the translation provider uses.

1.2 About the Clay Tablet Translation Platform

Clay Tablet’s translation connectivity platformis the easiest, most flexible way to
integrate content systems, including content management systems (CMSs)and other
content producers, with translation providers and translation technologies.

Clay Tablet Platformis the hosted(laaS) connectivity platform that receives and
routes content fromcontent management systems to translation providers andback,
including to Lionbridge viaFreeway or onDemand. It is hosted on Amazon Web Services
(AWS).During implementation, Clay Tablet Technologies configures the Platform for
your translation solution, based on the translation providers or systems youuse. The
Clay Tablet Platformuses the following services on AWS:

" S3(Amazon Simple Storage Service), which provides storage services for the
content sent to and from translation.

= SQS (Amazon Simple Queue Service), which provides message queue services.

1.3 How the Connector Works with Adobe Experience Manager

The Clay Tablet Connector (Connector)is animportant part of the Clay Tablet
translation solution.

The Connectorisinstalled on your system as an add-in to Adobe Experience Manager.
Its functionality is displayed to the users as part of Adobe Experience Manager.

Dashboard
Routing Rules

Connector Connector

Translation Provider’s ]

Adobe
Experience Manager TMS or FTP, or your TMS

Your translation systems architecture might look like the configuration above. It may
have additional CMSs or translation providers, but the core concepts remain the same.
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1 Welcome to the Clay Tablet Connector for Adobe Experience Manager 1.4 Using this Guide

If your translation provider is Lionbridge, it is accessed via either Freeway or
onDemand.

During implementation, Clay Tablet works with you and your translation providers to
configure andtest the other elements of your translation solution, which are the Clay
Tablet Platform's connections to your translation providers'systems.

1.4 Using this Guide

Purpose of this guide

This guide describes everything youneedto know toinstalland configure the Clay
Tablet Connector (Connector) for Adobe Experience Manager. It describes the
delivery package contents, systemrequirements, installation instructions, and
configuration procedures.

Note: This guide describes using both the Adobe Experience Manager Touch-Optimized
Uland the Classic Ul. The terminology in this guide is for classic devices, such desktops
andlaptops, although it is also relevant to mobile devices, such as tablets.For detailed
information about the Uls and views, as well as differencesin terminology depending on
device types,refer to the Adobe Experience Manager documentation, available at
http://helpx.adobe.com/marketing-cloud/experience-manager.html?t2.

Recommendation: Review the user guide to fully understand the powerful features of
the Connector.

Who should use this guide

This guide isintended for Adobe Experience Manager administrators andsystem
integrators.

What you should already know

This document assumes that your company already has an installedinstance of Adobe
Experience Manager.It assumes that youhave astrong working knowledge of Adobe
Experience Manager andits features.

If Lionbridge is your company's translation provider, it assumes that either Freeway or
onDemandis already set up for your company.
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1 Welcome to the Clay Tablet Connector for Adobe Experience Manager 1.4 Using this Guide

How to find out more about the Clay Tablet Connector for Adobe Experience
Manager

For information on using the Clay Tablet Connector to sendandreceive content for
translation from Adobe Experience Manager, read the Clay Tablet Connector for
Adobe Experience Manager User Guide.

To access all Clay Tablet Connector for Adobe Experience Manager
documentation:

1. Loginto Adobe Experience Manager.

2. Do one of the following:
# Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click
the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connectorin anew browser tab)

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.)

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connector in theright pane.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.

3. Inthe Clay Tablet Connector rail, click Admin Tools.

This displays the Admin Tools menu options.

4. Click Help.

Anew web page opens, displaying links to the Clay Tablet Connector for Adobe
Experience Manager documentation.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menuitems, and fields.

Courier | Highlightsinput, file names, and paths.
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1 Welcome to the Clay Tablet Connector for Adobe

Experience Manager

1.5 How to Contact Lionbridge Connector

Support

Convention

Description

Italics

Highlights terms for emphasis, variables, or document titles.

Indicates amenu choice.For example, "Select Admin Tools >
Configuration.”

1.5 How to Contact Lionbridge Connector Support

Emaile: connectorselionbridge.com

Telephone: +1-416-363-0888

Y ou can submit a support ticket either:

" by email

® fromthe Lionbridge Connector Zendesk page, using your web browser

To submit a support ticket:

1. Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone toinclude in the

ticket correspondence.

Important:Include the information and attachmentsin your email that arelistedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signinto Zendesk.If youdonot have sign-in credentials, see "To view and
update your support ticket in Zendesk:"below.

Important:Include the information and attachments that arelistedin the sub-
sections below.

c. Click Submit arequest.
d. Inthe CCs field,addanyone to include in the ticket correspondence.

Zendesk automatically creates a ticket andresponds to everyoneincludedin the cc

field.

2. Everyonein the originalccreceives updates unless they request to be removed
fromthe ticket.
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1 Welcome to the Clay Tablet Connector for Adobe 1.5 How to Contact Lionbridge Connector
Experience Manager Support

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When theissueis resolved, Lionbridge closes the ticket.

Information to include in the support ticket:

® clientname

® CMSor content systemname and version
= Connector or App versioninstalled

® name of job for which theissue occurs

® date of job submission

B detaileddescription of theissue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

® CMSlog files for the date the issue occurred
= Connector or Applog files for the date the issue occurred

B screen capture of theissue

To view and update your support ticket in Zendesk:
Important: Youmust loginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.
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1 Welcome to the Clay Tablet Connector for Adobe 1.5 How to Contact Lionbridge Connector

Experience Manager Support

2. Inthe top-right corner, click Signin, and enter your credentials.

Sign in to Lionbridge Connectors

Hew to Lionbndge Connectors?

Have yvou emalled us?

Note:If youdonot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you openedor where youare
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests"in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.
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2 Before You Install 2 Before You Install

2 Before You lnstall

Before youbegin toinstall the Clay Tablet Connector (Connector) for Adobe
Experience Manager, please review the systemrequirements, describedbelow, and
perform the following pre-installation procedures:

1. "Setting Your System Date, Time,and Time Zone Correctly" on page 15.
2. "Downloading the Delivery Package" on page 17.

3. "Creating or Updating a Clay Tablet Connector Database on your Database Server
Instance"on page 18.

4. Optional."Creating the Clay Tablet Connector Folders"on page 19. These are the
folders where the Connector stores data for manual translation updates and
shared configuration files.It may also store log files.

Very important:Donot copy the CMS address keys to multiple Adobe Experience
Manager instances, because thisis a violation of the License Agreement.Using the
same CMS address keys on multiple Adobe Experience Manager instances will cause
the Connector to behave unexpectedly, which can result in lost translation content,
orphanedprojects, andinaccurate translation status reports.Clay Tablet will
support technicalissues caused by duplicating or incorrectly installing CMS address
keys only on atime and materials basis.

Note:If youare installing the Connectorin aclusteredenvironment, see "Installing the
Connector in aClusteredEnvironment"on page 201.

2.1 System Requirements

The Clay Tablet Connector for Adobe Experience Manager must beinstalled on the
Adobe Experience Manager Author server. The Clay Tablet Connector for Adobe
Experience Manager supports Adobe Experience Manager versions 6.0 and higher.

The Clay Tablet Connector for Adobe Experience Manager has no additionalhardware
or software requirements beyondthose of Adobe Experience Manager.For detailed
requirements, refer to the appropriate version of the Adobe Experience Manager
Technical Requirements.

2.2 Setting Your System Date, Time, and Time Zone Correctly

The Connector sends content to andreceives content fromthe Clay Tablet Platform,
whichis hostedin the Amazon Web Services (AWS) environment. AWS requires any
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2 Before You Install 2.2 Setting Your System Date, Time, and Time Zone Correctly

machines that connect toits applications to have the correct systemtime and date
settings.

Important:Before proceeding, ensure that the system date, time, and time zone are
set correctly on any systems that willrun the Connector.If these settings are
incorrect, the following error message is displayed: Error. The difference
between the request time and the current time is too large.
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2 Before You Install 2.3 Downloading the Delivery Package

2.3 Downloading the Delivery Package

1. Downloadthe Clay Tablet Connector (Connector)delivery package from the link

that Clay Tablet Technologies sends you. Thisisa . zip file,andit contains the
following folders:

Folder Name Description
Clay Tablet The installation package that you willinstallinto your Adobe
Translation Experience Manager systemusing the Package Manager tool.

Connector-x.y.z-

<datetimestamp> Adobe Experience Manager version 6.1:

CLAY TABLET TRANSLATION CONNECTOR-X.Yy.Z-yyyy-
MMddkkmm, where x.y.zis the supported Adobe Experience
Manager version number, for example,

CLAY TABLET TRANSLATION CONNECTOR-2.4.0-2015-
072114109.

Note about upgrading from a previous version of the
Connector with Adobe Experience Manager 6.1: There s a
single package for bothnew installations and upgrades from
previous installations. This redesigned package prevents
overwriting your configuration settings while upgrading.

Pre-6.1versions of Adobe Experience Manager:com.clay-
tablet.cgx.y.z.ctc.client-a.b-yyyy-

MMddkkmm. zip, where x.y.zis the supported Adobe
Experience Manager version number and a.bis the current
version of the Connector for Adobe Experience Manager,
for example com.clay-tablet.cg5.6.1.ctc.client-
2.4.0-2015-07211419.zip.

Note about upgrading from a previous version of the
Connector with apre-6.1version of Adobe Experience
Manager: The package name for anew installation includes
client, while apackage name for updating an existing
installation includes cupdate. The update package doesnot
include the /etc/ctctranslationnode, where
configurations are stored. This prevents overwriting your
configuration settings while upgrading.
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2 Before You 2.4 Creating or Updating a Clay Tablet Connector Database on your Database Server

Install Instance
Folder Name Description
Freeway com.clay-

support package tablet.cgx.x.ctc.client.addon.freewaysupport-

y.z.zip,whichis the Freeway-support add-on installation
package that you willinstallinto your Adobe Experience
Manager systemusing the Package Manager tool, where x.xis
the supported Adobe Experience Manager version number and
y.zis the current version of the Connector for Adobe
Experience Manager.

Note: Thisis required only if you are using the Connector's add-
in for Lionbridge Freeway.

CTC Data The Connector Data folder zip archive, CTCData. zip.
Note: This folder is optional.

Documents ® Clay Tablet Connector for Adobe Experience Manager
Installation and Configuration Guide (this document)
" Clay Tablet Connector for Adobe Experience Manager User

Guide
LicenseID for Thisis the file containing the license for the configuration Ul if
CTCConfig Ul the Clay Tablet Platformhosted on AWS. The file name is

License ID.txt.

2. Unzip the delivery package file you downloaded, and saveits contentsto a
convenient location.

2.4 Creating or Updating a Clay Tablet Connector Database on
your Database Server Instance

The Connector requires one of the following databases for its database engine:
= MySQL version 5.0 or higher

® Microsoft SQL Server version 2005 or higher

® Oraclellgandi2c

= PostgreSQL

Fornew Connectorinstallations, create adatabase container, such as
CTCTRANSLATION. The Connector will automatically create all tables and columns.
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2 Before You Install 2.5 Creating the Clay Tablet Connector Folders

When upgrading from a previous version, the Connector automatically updates all
tables and columns.

Note:If the automatic upgrade of the database fails while upgrading your version of the
Connector, for example, because of insufficient permissions, the Errors and SQL
Scripts buttons are displayedin the JDBC SQL Connection section of the
Configuration page. Click Errors to view the related error messages. Click SQL Scripts
to download the generated SQL scripts. ADBA can then run the scripts.Refer to the
ct db update.Sql filein the Adobe Experience Manager quickstart folder for the
list of SQL commands required to manually update the database.

Note about MySQL: Youmay need to edit themysqgl. ini file to add the following lines:
[mysql]

default-character-set=utf§

[mysqld]

character-set-server=utfs

Translation Database Size Requirements

Minimum size 1GB

Recommended size | 10 GB

Recommendation:Increase the database size relative to the site content.

2.5 Creating the Clay Tablet Connector Folders

This section describes how to create adatafolder that Connector usesto store
licensing information and translation data. This step is optional. The Connector uses the
sub-folders to store data for translation updates and shared configuration files. It may
also store log files.

1. Onyour Adobe Experience Manager server,navigate to the file systemandcreate a
folder calledCTCdata.

2. Unzipthe CTCData.zip archive folder from the delivery package you downloaded
and unzipped, as describedin "Downloading the Delivery Package"on page 17, and
extract alltheincludedfoldersinto the target CTCdata folder. This creates the
following two subfoldersin the CTCdata folder:
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2 Before You Install 2.5 Creating the Clay Tablet Connector Folders

Folder
Access Description
Permissions

Sub-
Folder

update Full This folder willcontain manually updated translated
files.

Note:Use this feature only if translation providers
have edited XML files that were already returnedinto
Adobe Experience Manager, or if a file was not
successfully insertedbackinto Adobe Experience
Manager.

logs Full This folder may be usedby the Connector to store
Connector log files, if you select the Logs checkbox in
the Folder and Permissions section of the
Configuration page.For details, see "Folder and
Permission" on page 62.

3. Set the access permission for each folder according to the above table.
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3 Integrating the Connector with Adobe Experience
Manager's Translation Integration Framework (versions 6.1
and higher only)

This section describes how to integrate and configure Adobe Experience Manager's
translationintegration feature (Adobe Experience Manager versions 6.1and higher) with
the Connector.For detailedinformation about this feature,refer to the Adobe
Experience Manager documentation,"Translating Content for Multilingual Sites," which
is available at:

B version 6.1:http://docs.adobe.com/docs/en/aem/6-1/administer/sites/translation.html.

B version 6.2:http://docs.adobe.com/docs/en/aem/6-
2/administer/sites/translation.ntml.

B version 6.3:http://docs.adobe.com/docs/en/aem/6-
3/administer/sites/translation.ntml.

B version 6.4:https://helpx.adobe.com/experience-manager/6-
4/sites/administering/using/translation.html.

Note:For information on using this feature, refer to steps 4-6in the Adobe
documentation at the above link and "Using the Adobe Experience Manager Translation
Integration Framework to Manage Translations"in the Clay Tablet Connector for
Adobe Experience Manager User Guide.

Important: When using the Connector with the Translation Integration Framework, the
Connector's component-mapping, team-profiles, and language-mapping features are
not available.

Tointegrate the Connector with Adobe Experience Manager's translation
integration feature:

1. Unzipctc data.zip,andsaveit toalocation on the file systemthat Adobe
Experience Manager can access.

2. Installthe Connector package.For detailedinstructions, see "Installing the Clay
Tablet Connector"on page 33.

3. In Adobe Experience Manager, create a cloud configuration that connects to the
Connector.For detailedinstructions, see "Creating an Adobe Experience Manager
Cloud Configuration for the Connector"on page 22.
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Translation Integration Framework (versions 6.1and higher only) Manager Cloud Configuration for the
Connector
4. Inthe Connector, configure the Connector for Adobe Experience Manager's

10.

Translation Integration feature.For detailedinstructions, see "Configuring the
Connector for the Translation Integration Framework"on page 25.

In the Connector, configure the translation provider andkeys.For detailed
instructions, see "Configuring LSP andKeys for the Translation Integration
Framework"on page 26.

In the Connector, configure the Adobe Experience Manager team profile.For
detailedinstructions, see "Configuring an Adobe Experience Manager Team Profile
for the Translation Integration Framework" on page 27.

In Adobe Experience Manager, edit the settings for your Clay Tablet Connector
cloud configuration.For detailedinstructions, see "Editing Clay Tablet Cloud
Configuration Settings"on page 27.

In Adobe Experience Manager, you create a translationintegration configuration and
edit its settings. This specifies the Adobe Experience Manager settings for
translating your content.For detailedinstructions, see "Creating a Translation
Integration Configuration for the Connector"”on page 30.

Optional. You can associate part of your web site (a page and descendent pages)
with Clay Tablet or with a specific Clay Tablet translation integration configuration.
For detailedinstructions, refer to "Configuring Pages for Translation"in the Adobe
Experience Manager documentation at:http:/docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-tic.html.

Optional. You can specify which content to translate.For detailedinstructions,
refer to"ldentifying Content to Translate"in the Adobe Experience Manager
documentation at:http://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-rules.html.

3.1 Creating an Adobe Experience Manager Cloud Configuration
for the Connector

Within Adobe Experience Manager's translation integration feature, youcreate acloud
configuration that connects to the Connector.Each configuration contains aset of
Connector settings, which you willconfigure later. You can create multiple
configurations.For example, you can create one configuration to send content to the
Translation Queue, and you can createdanother configuration to send out content
directly for translation. You can also create adifferent configuration for each
translation provider.
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To create aConnector configuration within Adobe Experience Manager's translation

integration feature:

1. Do one of the following to open the Adobe Cloud Services page:

# Inyour Web browser,navigateto /etc/cloudservices.htmlin your Adobe
Experience Manager instance.

# Inthe Touch-Optimized Ul of Adobe Experience Manager, click Tools > Operations >
Cloud >Cloud Services in the Adobe Experience Manager rail.

The Adobe Cloud Services page opens.

G Adobe Marketing Cloud < Cloud Services

Cloud

Clay Tablet ]
The time and money-saving benefits of Clay Tablet connec®

Show Confipuration

Cloud Services

ContextHub

RN . o

2. Create acloudconfiguration that connects Adobe Experience Manager to Clay
Tablet:

a. Scrolldown tolocate the Clay Tablet entry.
b. Click Show Configurations.
c. Click the plusicon to create anew configuration.

Clay Tablet Connector for Adobe Experience Manager Installation and Page 23
Configuration Guide
Version 3.4.6 January 23, 2019



3 Integrating the Connector with Adobe Experience Manager's
Translation Integration Framework (versions 6.1and higher only)

The Create Configuration dialog box opens.

3.1 Creating an Adobe Experience
Manager Cloud Configuration for the
Connector

Crezte Configuration

Parent Configuration®  fetc/cloudsenvices/cto-translation
Tide*®

Name

Clay Tablet Configuration
Clay Tablat Configuration

Create |

Cancel

d. Inthe Title field, enter adescriptive name to identify this configuration.For
example, if you willuse this configuration to send content directly to the

Translation Queue, you can call this queue.

Important: Do not modify the value in the Parent Configuration field.

e. Save your changes andclick Create.

The Clay Tablet Settings page opens for the configuration you just created.

R e

Cloud Services > Clay Tablet

queue

Configuration | Edit | Gebting Starbed

Clay Tablet Settings

Plezse read the "Getting Started”™ decument before satting up cloud config.

For Clay Tablet connector configuration, -:I|

Submission Type: gqueue

Mote: The parameters below are only relevant when sending as a new job.

LSP:

Content Type:
Motification Emails:

In-oountry Rewviewer:
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f. Click the followinglink to open the Connector's Configuration page:For Clay
Tablet connector configuration, click here, as shown above.

For detailedinstructions on configuring the Connector on the Configuration page
for Adobe Experience Manager's translation integration feature, see "Configuring
the Connector for the Translation Integration Framework" on page 25.

3.2 Configuring the Connector for the Translation Integration
Framework

For each Connector configuration that you create within Adobe Experience Manager's
translation integration feature, you configure the Connector onits Configuration

page:
To configure the Connector:

1. If the Connector's Configuration page isnot already open, then openit.Either:

# Click the click herelink in the Clay Tablet Settings page for the configuration you
just created, as described at the end of "Creating an Adobe Experience Manager
Cloud Configuration for the Connector"on page 22.

“ Inthe Clay Tablet Connector rail, click Admin Tools > Configuration.
The Configuration page opens.
2. Scrolldown to the Translation Platform section.In the Public Platform sub-section, in
the License ID field, enter one of the following:
# thelicense uuid, sent by email
# thelicense D fromthe License ID.txt fileinthe package youdownloaded
For more information about this section of the Configuration page, see "Translation

Platform"on page 56.

3. Inthe JDBC SQL Connection section:
a. Enter the JDBC URL andlogin credentials.
b. Click Test to verify the JDBC connection and credentials.
After testing, amessage box indicates whether your configuration passedthe test.

For more information about this section of the Configuration page, see "JDBC SQL
Connection"on page 57.
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4.

S.

In the Folder and Permission section:

a. Inthe DataFolder field, enter the path to the location where youextractedctc
data.zip,insteplofintegrating the Connector with Adobe Experience
Manager's Translation Integration Framework (versions 6.1and higher only)"on
page 21.

b. Click Test to verify that this pathis correct.
After testing, amessage box indicates whether your configuration passedthe test.
For more information about this section of the Configuration page, see "Folder and

Permission" on page 62.

At the bottom of the page, click Save Configuration.

3.3 Configuring LSP and Keys for the Translation Integration
Framework

You configure the translation providers and Clay Tablet Platform for Adobe
Experience Manager translation integration. This supports selecting a translation
provider from within the Adobe Experience Manager translation framework.

To configure keys for Adobe Experience Manager integration:

1.

In the Clay Tablet Connector rail, click Admin Tools >LSP andKeys to open the LSP &
Keys page.

. Click Add.

In the LSP Name field, enter the name of the translation provider.For example, enter
MT.

Next to the Account (key) dropdown list, click Retrieve.

Select the account license key for the translation provider.

Click Get key XML.

The Source Key XML and the PlatformKey XML boxes are populated.

# The Source Key XML has the CMS address key.

“ ThePlatformKey XML box has the platformkey, for accessing the Clay Tablet
Platform.

Click Test beside the Source Key XML box.

A message box indicates whether this key passedthe test.
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and higher only) Framework

8. Click Test beside the Platform Key XML box.

A message box indicates whether this key passedthe test.

9. If testing passed, then click Add. This updates the Name, Source Account, and
Platform Account columnsin the LSP andRelatedKeys section at the top of the
page.

For moreinformation about the LSP & Keys page, see "Configuring Translation

Providers and the CMS Address and Platform Keys" on page 115.

3.4 Configuring an Adobe Experience Manager Team Profile for
the Translation Integration Framework

You configure an Adobe Experience Manager team profile for Adobe Experience
Manager translationintegration. This enables usersin the team to access the Adobe
Experience Manager translation framework.

To configure keys for Adobe Experience Manager integration:

1. In the Clay Tablet Connector rail, click Admin Tools > Team Profiles to open the Team
Profiles page.

N

In the Name field, enter aname for this team profile.

In the Source Language column, select the checkbox for the source language.

A w

In the Target Language column, select the check box(es)for the target languagel(s).
In the LSP column, select the MT check box.
Inthe AEMUsers column, select the admin checkbox.

In the AEM Groups column, select the administrators checkbox.

© N o u

Click Save.

For moreinformation about the Team Profiles page, see "Configuring Team Profiles" on
page 123.

3.5 Editing Clay Tablet Cloud Configuration Settings

In Adobe Experience Manager, you edit the settings for your Clay Tablet Connector
cloud configuration that you createdin "Creating an Adobe Experience Manager Cloud
Configuration for the Connector”on page 22.

1. Do one of the following toreturn to the Adobe Cloud Services page:
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# In your Web browser,navigateto /etc/cloudservices.htmlin your Adobe
Experience Manager instance.

# Inthe Touch-Optimized Ul of Adobe Experience Manager, click Tools > Operations >
Cloud > Cloud Services in the Adobe Experience Manager rail.

2. Under Clay Tablet, click Show Configurations.
3. Click thelink for the configuration you createdearlier.
4. At thetopof the page that opens, click Edit.

The Edit Component - Clay Tablet Connector Translator Settings dialog box opens.

Edit Component *

Clay Tablet Connector Translator Settings

Submission Type* &dd to queue |{b
{Send as a new job
Add to gqueue
LSP e
Content Type w

Motification Emails
(Optional)

In-country reviewer

(Optional)

Cancel

i
-

S. Enter values for the following settings:
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Integration Framework (versions 6.1and higher only) Configuration Settings
Setting Description
Submission Select one of the following options:
Type ® Add to queue:The Connector adds the specifiedpages to the

Translation Queue.In the Translation Queue, you can group
items together by project, priority, andtarget language, and you
can require additional approvalbefore sendingitems out for
translation.

® Send as a new job:The Connectorimmediately sends out
the specified pages for translation as anew translation job,
according to your company's routing rules and the options you
specify below.

The remaining settings are relevant only if Submission Type: above,issend as a
new job.Specify the appropriate settings for your company.

LSP Select the translation provider for your translation jobs.
Content Youcan tagthe contentin atranslation job as a specific content
Type type.Depending on your company's configuration, the Clay Tablet

Platform may send the content to a specific translation provider
based on the content type. Select one of the following content
types:

B Marketing

® Technical

" Legal

Note: Youmay see different content typesif your company has
configuredcustomcontent types.

Notification | Enter one or more emailaddresses that willreceive notification
Emails when the content leaves Adobe Experience Manager and when it
returns to Adobe Experience Manager.Use acomma to separate
multiple email addresses.

In-country Optional. This is generally the name of the localization reviewer,

Reviewer whichis storedin the InCountryReviewer attributein the XML

sent to the translation provider.By default, this field is hidden.

6. Click OK to save your changes and close the dialog box.
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3.6 Creating a Translation Integration Configuration for the
Connector

In Adobe Experience Manager, you create atranslation integration configuration and
editits settings. These are the Adobe Experience Manager settings for how to
translate your content. You can create multiple configurations, for example, if you
have different translation providers for different sites, or if there are different kinds
of content that youwant to send out for translation for different sites.

To creating atranslation integration configuration for the Connector:
1. Do one of the following toreturn to the Adobe Cloud Services page:

# In the configuration page (describedin "Editing Clay Tablet Cloud Configuration
Settings"on page 27), click the Cloud Services linkin the top-left corner of the

page.

Cloud Sendces - Clay Tablet !
|
E .

+

Configuration | Edit Getting Started ™
Oay Tablet Settings
* Tk, L. ‘“u--llhl-__‘

# Inyour Web browser,navigateto /etc/cloudservices.htmlin your Adobe
Experience Manager instance.

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools > Operations >
Cloud> Cloud Services in the Adobe Experience Manager rail.

2. Under Translation Integration, click Show Configurations.

PR T -
* > __.'--\.a—. et '.\__,-r"
., L

Translation Integration .
e '

Manage routing configurations fer -.-’
Show T’G“*‘Emahjl"i |

AP, "‘iﬁ"‘-. wn il

e ‘
'«._.

3. Click the plus sign beside Available Configurations to add anew configuration for Clay
Tablet.
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Translation Integration Framework (versions 6.1and higher only)

The Create Configuration dialog box opens.

3.6 Creating a Translation Integration
Configuration for the Connector

Cregte Configuration

Parent Configuration®  /etc/cloudservices/translation
Tide* clay-geometrix

Namea

Create

Cancel

4. In the Title field, enter adescriptive title that includes both Clay Tablet and the site,
for example,clay-geometrix,andthen click Create.

The Translation Config dialog box opens.

Translatian Config
Sites Communities Assets
Translation Workflow Human Translabion
Translation Prowider Clay Tablet
Qptions:
Translate Tags ¥
Translate page assets Using Sites trandlation workflow
Auto-execute Translation
oK | Caneeal
- -
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3 Integrating the Connector with Adobe Experience Manager's 3.6 Creating a Translation Integration
Translation Integration Framework (versions 6.1and higher only) Configuration for the Connector

5. In the Sites tab:

# For Translation Workflow, select Human Translation.
# For Translation Provider, select Clay Tablet.Thisnameidentifies the
Connector in the Adobe Experience Manager translationintegration framework.

Note about Assets tab: Adobe Experience Manager extracts text associated with
metadatainto an XML file, which the Connector processes. Some translation
providers, such as MT, may not support translating these files.

For descriptions of the other fields and tabs, refer to "Creating a Translation
Integration Configuration”in the Adobe Experience Manager documentation:

# version 6.1:http://docs.adobe.com/docs/en/aem/6-
1/administer/sites/translation/tc-tic.html

# version 6.2:http://docs.adobe.com/docs/en/aem/6-
2/administer/sites/translation/tc-tic.html

# version 6.3:http://docs.adobe.com/docs/en/aem/6-
3/administer/sites/translation/tc-tic.html

6. Click OK to close the dialog box.
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4 Installing the Clay Tablet Connector

This section describes how to installthe Connector installation package you
downloaded earlier into your Adobe Experience Manager system, as describedin
"Downloading the Delivery Package"on page 17.

Before youinstallthe Connector, verify that youhave reviewed the system
requirements and followed all the pre-installation procedures describedin "Before You
Install" on page 15.

Note:If you areinstallng the Connectorin aclustered environment, see "Installing the
Connector in aClustered Environment" on page 201.

Toinstall the Connector into Adobe Experience Manager:

1. Do one of the following:

# Inthe Touch-Optimized Ul of Adobe Experience Manager 6.2 and higher, click Tools
in the Adobe Experience Manager rail, and then click Deployment. Then, in the
Navigation page, click Packages.

“ Inthe Touch-Optimized Ul of Adobe Experience Manager 6.0 and 6.1, click Tools in
the Adobe Experience Manager rail. Then click Packages.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Packages in
theright pane.

# Inyour Web browser,navigate to /crx/packmgr/index.jsp on your Adobe
Experience Manager instance.

The CRX Package Manager opens.

%:E‘ CRX Package Manager £ |0] i (g 4
.‘E‘ Reset .&? Sea 1cka 2 &y Creats Package  Upioed Package
sort by

- ‘ rnmrln,r _rahln!'-T___rq.'m._hl__l rT(rLJ.pdlalo 2.0.1.5.zip Share
U Ty '”MW-J»"NF\ &,-’.‘_‘,\ ‘Jﬂ-\_‘ MJWM "'"‘""-.1
2. Click Upload Package to upload the Clay Tablet Connector package to the Adobe

Experience Manager server.

3. Click the name of the package you uploaded earlier, and follow the on-screen
instructions.
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4 Installing the Clay Tablet Connector 4.1 Installing the Add-In for SDL TMS

4. Optional.If you are using Connector's add-in for Lionbridge Freeway, repeat steps 2
and 3 to upload andinstallthe Connector Freeway Support solution package using
the Package Manager.

Note:lf youareintegrating the Connector with Adobe Experience Manager's
Translation Integration Framework (version 6.1only), return to page 21, and follow the
instructions.

Tip: To prevent the installed Clay Tablet bundle from starting automatically, you can add
the adding any file calledct bundle stop starting.configtothe Adobe
Experience Manager quickstart folder. The file can be blank or have any content. The
process that activates the Clay Tablet bundle then throws a exception to stop
activating.

4.1 Installing the Add-In for SDL TMS

Note: This feature is available only when using the Clay Tablet Connector for SDL TMS.

You can specify the SDL TMS configuration for submitting your content for
translation. This feature requires installing the Add-In for SDL TMS, as described below:

To install the add-in into Adobe Experience Manager:

1. Do one of the following:

In the Touch-Optimized Ul of Adobe Experience Manager 6.2 and higher, click Tools
in the Adobe Experience Manager rail, and then click Deployment. Then, in the
Navigation page, click Packages.

In the Touch-Optimized Ul of Adobe Experience Manager 6.0 and 6.1, click Tools in
the Adobe Experience Manager rail. Then click Packages.

In the Classic Ul of Adobe Experience Manager, scrolldown and click Packages in
theright pane.

In your Web browser,navigate to /crx/packmgr/index.jspon your Adobe
Experience Manager instance.
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The CRX Package Manager opens.

sgg;} CRX Package Manager o | H'_|
.? Reset 59 Search packages 2 &) Create Package  Upioed Package

sort by

mm cl;n,r nhlr't cq‘n 6. I r'rc cupdato 2.0.1.5.zip @7 Share .8 MB
._,_‘-.-_, ’ﬂ-“-n’ ~ et g™ ‘r R v "‘ e apetanns o

4 M_

N

. Click Upload Package to upload the com.clay-

tablet.cg5.x.ctc.client.addon.tmssupport-2.x.zippackagetothe
Adobe Experience Manager server.

3. Clickcom.clay-tablet.cg5.x.ctc.client.addon.tmssupport-2.x.zip,and
follow the on-screeninstallation instructions.

4. Inyour Webbrowser,navigate to /content/ctctranslation/status.html# on
your Adobe Experience Manager instance to display the Clay Tablet Connector rail.

o

In the Clay Tablet Connector rail, click Admin Tools > TMS GUID Config.
The TMS GUID Config page opens.

(L"'i TMS GUID Config
GUID COMFIGURATIONS
Defaull Config: | ... Seleet ... » m e |
onfig Name 5 GUID Translation Status TMS Profiles
Default GUID [FA1798eb02-3fa7-44ed-8004-1dbTO45bEESD workflow.one
ok Tow- o
ok Now-thres

SDL TME URL

Note: A GUIDis a Globally Unique Identifier, which is a unique reference number used
as an identifier in software.

6. Click Addin the top-right corner of the page and enter the following information
about your configuration:

Column | Description

Config | Your meaningfulname for the TMS configuration, for example, pefault
Name GUID-
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4 Installing the Clay Tablet Connector 4.1 Installing the Add-In for SDL TMS

Column | Description

TMS Each translation provider can have multiple configurations, so that it can
GUID manage multiple sets of translation requirements, Each configuration in
the provider's systemhas its own GUID.

Note: You can enter multiple GUIDs for each TMS configuration.Repeat this step for
each TMS GUID configuration.

7. Inthe Default Config dropdown list at the top of the page, select the SDL

configuration you created, andclick Save.For example, select Default GUIDfrom
the list.

Gﬁ TMS GUID Config

.- Select .. | I g i
Config Name Translation 5tatus TMS Profiles

Default Guip DefUWEGUID -dded-A004-1db7945b6699 workfiow-one
wWark ow-bve
ﬁ work flow-thres
SDL TMS URI

8. Optional.In the Translation Status field, enter a custom translation-status value
that willbe displayedin the page list of the Globalization Tool for allpages translated
with this TMS configuration. This value is one of the following:

# Asingle value, such as MT (for machine translation) or HT (for human translation).

i Apairedvalue, whichis a value-title pair, with the - | - separator, for example 1-| -
HT,where lis the value storedin acustom page property, while HT is the value
displayedin the Globalization Tool.

This value willbe storedin acustom page property that you create.For instructions,
see"Creating aPage Property to Store Custom Translation-Status Values" on page
165.

9. Optional.lIf youwant toretrieve the workflow list from the SDL TMS server, then at

thebottom of the page, enter the URL for your SDL TMSinstance in the SDL TMS
URL field.

10. At thebottom of the page, click Save Configuration.
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—_

12.

13

14.

15.
16.

1.

Installing the Clay Tablet Connector 4.1 Installing the Add-In for SDL TMS

In the Clay Tablet Connector rail, click Admin Tools >LSP andKeys. The LSP andKeys
page opens.

Inthe LSP andKeys page, click Edit beside the SDL configuration.

. Scrolldown to the bottom of the page.
In the Is SDL TMS field, select Yes from thellist.
- - _‘v__ ______ o ../‘_v ” —_— e e - _Hf e an —_ _—— i _ -

T

At the bottom of the page, click Update to save this change.
Test this configuration by sending encrypted content for translation.For detailed
instructions, refer to the Clay Tablet Connector for Adobe Experience Manager
User Guide.
Important: When you send a job for translation, in the Choose LSP list, verify that all
the configurations you added on the TMS GUID Config page are displayed.
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S Post-Installation Tasks

Afterinstalling the Connector, youcomplete the tasks below to verify that your
installation was successful.

Important: The Adobe Experience Manager admin user must performthe post-
installation and configuration tasks for the first time after installation.

1. "Configuring the Data Folder and Database Connection” on page 38.

2. "Verifying that the Bundle and All Connector Components Are Active" on page 39.

w

"Verifying that the Connector Nodes are Installed" on page 42.
4. "Verifying that All Connector Nodes are Active"on page 44.

5. "Configuring Network Settings for aFirewall" on page 45.(Optional)

5.1 Configuring the Data Folder and Database Connection

Afterinstalling the Connector, you configure the database connection and the data
folder,and then yourestart the Clay Tablet bundle, so that you can verify that all
Connector nodes are active.

. Recommended for MySQL andMicrosoft SQL Server databases. Set your default
database collation as follows:

# MySQL:utf8 general ci

Note: Thisis highly recommendedto ensure that content includes local
characters.

Note about support for hexadecimal emojicharacters: To support hexadecimal
emojicharacters, set your default database collation to:ut f8mb4 unicode ci.
For alist of supported hexadecimal emojicharacters, see
http://www.unicode.org/emoji/charts/full-emoji-list.html.For complete
instructions, contact Lionbridge Connector Support.For details, see page 12.

# Microsoft SQL Server:SQL Latinl General CP1 CI AS

2. Click Admin Tools > Configuration in the Clay Tablet Connector railto open the
Configuration page.For information on opening the Clay Tablet Connector rail, see
"Configuring the Connector”on page 47.
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3. Inthe JDBC SQL Connection section, configure the Connector's database
connection.For detailedinstructions, see "JDBC SQL Connection"on page 57.

Login Password arasreRsnE

JOBC SOL CONMNECTION

JDBC SQAL Driver Class: cam.mysql.jdbc. Driver

JDBC Connection URL jdbc:mysgl:/flocalhost: 3306/ ctoccqawstranslation_v2?characterEncoding=UTF-8
agin Name oot

Test

4. Inthe Folder and Permissions section, configure the Connector's data folder.For
detailedinstructions, see "Folder and Permission” on page 62.

FOLDER AND PERMISSIONS

[Translation User] COS Group ID analytics-administrators L

[Tramslation Submil] CO5 Group 1D analytics-adminisiratons ¥

[Tramslation Admin] CQS5 Group ID adminisirators v

Show all jobs for non-admin users Display all jobs and Dedets button Tor non-admin users

|Job Cucte] Can Be ApprovedRejecied By Oy job submitier v

Data Folder (O plional D:AEMVCTCdata) m Logs

5.2 Verifying that the Bundle and All Connector Components

Active

Youmust access the Apache Felix Web Console to verify that the bundle and all
Connector components areinstalled and active:

Are

Adobe Experience Manager Version

Number of Connector Components

Adobe Experience Manager 6.0

21

Adobe Experience Manager 6.1and higher

24

Note: The additional services are requiredin Adobe Experience Manager 6.1and higher
to support the Translation Integration Framework.

Verifying the bundle

1. Inyour browser,navigate to: /system/console/bundles onyour Adobe

Experience Manager instance.
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5 Post-Installation Tasks 5.2 Verifying that the Bundle and All Connector Components Are Active

The Adobe Experience Manager Web Console Bundles page opens.

2. Inthe Searchboxin the top-left corner of the page, type clay, andclick Apply Filter.

The Clay Tablet bundle is displayed.

Adobe Experience Manager Web Console m
Bundles

Main | O5Gi| Shng Status Web Console

Bundle information: 309 bundles in total - all 309 bundles active

clay #  Apply Filter Filter Al Relosad Install/Update... Refresh Packages

1d # MName # Version #% Calegory # Status # Actions

Clay-Tablet Translation for CQF (com.cdlaytablet.cqF. ciciranslation 2.0.1.5 Active ey

x  Apply Filte Filter A Reload Install/Update... Refresh Packages

Bundle information: 309 bundles in total - all 309 bundles active

3. Verify that the Clay Tablet bundle has active status.

Verifying the Connector components

1. Inyour browser,navigate to: /system/console/components on your Adobe
Experience Manager instance.
The Adobe Experience Manager Web Console Components page opens. This page
displays all components alphabetically, by name.

2. Scrolldown tolocate the Connector components, whose names all start with
com.claytablet.

3. Verify that allthe following Connector components areinstalled and active:

Adobe
aLLLL Experience
Connector Component Experience M P 6
Manager 6.0 anager 6.1
and Higher
com.claytablet.cqS.ctctranslation.impl. v v
CTCAlarmFieldsServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCAuthServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCConfigServicelmpl
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Adobe
KL Experience
Connector Component Experience P
Manager 6.0 Manager 6.1
and Higher
com.claytablet.cqS.ctctranslation.impl. v v
CTCDataServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCDownloadServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCEventServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCInitServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCJDBCPoolServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCLogServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCPageServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCPipeProcessServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCPrepareServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCRolloutCheckServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCStatusServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCUpdateTMServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCUploadServicelmpl
com.claytablet.cqS.ctctranslation.impl. v v
CTCWordsCountServicelmpl
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KL Q)?O::ence

Connector Component Experience P
Manager 6.1
Manager 6.0 -
and Higher

com.claytablet.cqS.ctctranslation. v v
service.RolloutEventHandle.
RolloutEventCTHandler
com.claytablet.cqS.ctctranslation. v v
workflow.RestoreCTCUnlockedProcess
com.claytablet.cqS.ctctranslation. v v
workflow.RolloutCTCQueueProcess
com.claytablet.cqS.ctctranslation. v v
workflow.
RolloutCTCTranslationProcess
com.claytablet.cqS.ctctranslation. v
translationapiimpl.config.
Dummy TranslationAdapterFactory
com.claytablet.cqS.ctctranslation. v
translationapiimpl.
CTCTranslationJobManagerImpl
com.claytablet.cqS.ctctranslation. v
translationapiimpl.
CTCTranslationServiceFactorylmpl

5.3 Verifying that the Connector Nodes are Installed

Afterinstalling the Connector, youmust access the CRXDE Liteinterface to ensure
that all12 Connector nodes are installed.

1. Do one of the following:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Webbrowser,navigateto /crx/de/index. jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.
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5.3 Verifying that the Connector Nodes are Installed

2. In thenavigation pane on the left,navigate to /etc/ctctranslation.

3. Verify that the following 12nodes are present:

# ctaddlanguages
# ctcconfig

# ctcconfig_ContentTypes
# ctcconfig_InitFields

# ctcstatus

# fields4trans
i Ispkeys

# PageOptions
# sidekickUl

# teamprofiles
# TransOptions

# Ul_ShowOptions

EL -1
& (J apps
a [ bin
r LJ conf
@ ) content
= L,I ele
# ) blueprints
4 ) chentconte:xt
£ LJ clientibs
@ L cloudservices
& [ choudsettings
| .LJ Commerce
# 1) community
& [ contentsyne
& i cicppeinesonig

= & clciranslaton
H lclccqu
H .‘ clcoconfig_InitFields
H o clestatus
o .‘ﬁeﬂsﬂrani

o By spkeys

o l TransCptions

4 % UI_ShowOptions
& siekickUl

s B ctaddlanguages

~N

4 & cicconfig_ConteniTypes

4 &% PageOptions
E H imampmﬂ:s i
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5.4 Verifying that All Connector Nodes are Active

5.4 Verifying that All Connector Nodes are Active

After verifying that all Connector nodes areinstalled, you access the Apache Felix
Web Console to verify that to verify that all Connector nodes are active.

1.

In your browser,navigateto /system/console/bundles.

The Adobe Experience Manager Web Console Bundles page opens.

. Select OSGi> Services from the menu.

The Adobe Experience Manager Web Console Services page opens.

In your browser, search this page for [com.claytablet.

Youshould see the following Connector nodes running:

CTCTranslationJobManager]

Adobe Adobe
Connector Node Experience Experience
Manager 6.0 Manager 6.1
[com.claytablet.cgS.ctctranslation.service. | v v
CTCAuthService]
[com.claytablet.cgS.ctctranslation.service. | v v
CTCConfigServicel
[com.claytablet.cqS.ctctranslation.service. | v v
CTCDataService]
[com.claytablet.cqgS.ctctranslation.service. | v v
CTCEventServicel
[com.claytablet.cgS.ctctranslation.service. | v v
CTCJDBCPoolServicel], javalang.Runnable
[com.claytablet.cgS.ctctranslation.service. | v v
CTCPageService]
[com.claytablet.cqS.ctctranslation.service. | v v
CTCPipeProcessService]
[com.claytablet.cqgS.ctctranslation.service. | v v
CTLogService], javalang.Runnable
[com.claytablet.testemailHelloService]
[com.claytablet.cqél.ctctranslation. v
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Adobe Experience Manager Web Console
Services

Main 0SGi Sling Status Web Console

A

Services information: 1972 service(s) in total.

Services

1d ®  Type(s) =«  Bundle Ll
» 2103 [com.adobe. cq.aam.chent.spi.AudienceManagerClient] com.adobe.cqg.aam.cq-audiencemanager (202
» 2101 [com.adobe.cq.aam.chent.spi.SegmentService ) com.adobe.cqg.aam.cq-audiencemanager (202
¥ 2102 [com.adobe. cq.aam.chent.spi. TraitsService] com.adobe.cq.aam.cq-audiencemanager (202

RS . cg 5. ctotranslation. servic
» 3828 [com.claytablet.cq5.cict
» 3833 [com.claytablet. cas.ctetranslation. service. CTCDat

» 3831 [com.claytablet. cq5. ctotranslation. service. CTCEventService] com.claytablet.cq5.ctotranslation {308)

5.ctetranslation (308)

nslation. s com.claytabi

com.claytablet.cqs. ctetranslation (308

LCTCIDBCPoolService] com.claytabi 5.ctetranslation (308

5.ctctransdation (308)

» 3832 [com.claytablet. cq5. ctctranslatios

» 3834 [com. claytablet. cas.ctetranslation. s LCTCPageService] com.claytabi

» 3836 [com.claytablet. cqs. ctetranslation. service. CTOPipeProcessService] com.claytablet.cqs. ctetranslation (308

» 3830 [com.claytablet.cqS.ctetranslation.service. CTLogService |

» 287 [com.day.commons.datasource. poolsenice. DataSourcePool )

1. activibystreams. apy

{tig.0sgi.serviceyt efs. PreferancesSenvice
k2 [org.osgi.service.startlevel, Startlevel ) org.apache.felocframeworic (0

»3 [org.osgi.service.url. URLStreamHandlerSenvice] org.apache.felix.framework (0)

Services information: 1972 service(s) in total.

5.5 Configuring Network Settings for a Firewall

Optional step.If you have a firewall, you must configure your ports so that the
Connector can communicate with the Clay Tablet Platform. The Connector must be
able to communicate with the Clay Tablet Platform by initiating the following outbound
network connections:

Port

Number Description Location

Protocol

HTTPS Port For secure access to the Clay https://license.clay-tablet.net
443 Tablet License Server (default)

HTTP Port 80 | For accesstothe Clay Tablet http://license.clay-tablet.com
License Server

HTTP Port 80 | For accessto Amazon's AWS http://s3.amazonaws.com
S3 XML namespace and XSD file
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Protocol FOut: Description Location
Number
HTTP Port 80 | For accessto Amazon's AWS http://queue.amazonaws.com
SQS XML namespace and XSD
file
HTTPS Port For secure accessto https://s3.amazonaws.com
443 Amazon's AWS S3service
HTTPS Port For secure accessto https://queue.amazonaws.com
443 Amazon's AWS SQS service

Note: Any URLs you configure here willbe displayedin the AWS URLs section of the LSP
&Keys page, which is describedin "Configuring Translation Providers and the CMS
Address andPlatformKeys" on page 115.
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6 Configuring the Connector 6 Configuring the Connector

6 Configuring the Connector
You configure the Connector for Adobe Experience Manager mostly via the Clay

Tablet Connector rail, as described below.

1. Loginto Adobe Experience Manager with the admin account to start configuring
the Connector.
2. Doone of the following:
“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, click
the Toolsicon and then click Clay Tablet Connector in the Adobe Experience
Manager rail.(This opens the Connector inanew browser tab)

“ Inthe Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1, click
Tools >Clay Tablet Connector in the Adobe Experience Manager rail.(This opens
the Connectorinanew browser tab.)

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Clay Tablet
Connector in theright pane.

# Inyour Webbrowser,navigateto /content/ctctranslation/status.html on
your Adobe Experience Manager instance.
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The Translation Status page opens.

) Adobe Marketing Cloud » Clay Tablet Connector

Bulk Translation G’} Translation Status '
Translation Queue Submit by [admin] & 2016-09-29 8.45 PM 09/29/201% 09:01 PM admin 0 Machine Translation (D: 0 0
Submit by [admin] @ 2016-03-29 8.43 PM 09/29/2016 08:44 PM adimiin 0 Machine Translation (v~ 636 0 0 0
Translation Status Job - test description 0 01& 05:26 PM adimin 0 Machine Translation (v~ 0 0
Submit by [JH] & 2016-01-14 9.52 PM 01/14/2016 09:53 PM admin 3 Machine Translation (v (1] (1] (1] (1] C
TM Update Submit by [admin] @ 2016-01-13 1.19 PM 01/13/2016 01:20 PM admin 645 Machine Translation (D: 0 ’
Submit by [admin] @ 2016-01-13 11.57 AM 01/13/2016 11:58 AM admin 655  Machine Translation (v~ 0 0 0 0 |
Bulk Tool Submit by [admin] @ 2016-01-07 5.42 PM 0 admin 119 Maching Translation (v (1] (1] r
LP quote test job 2015-12-13 11.45 AM 12/13/2015 11:47 AM admin 215 Machine Translation (D¢ 0 0 1 0 ’
Tosks 1208 JH Test 2 IP 12/08/2015 03:35 PM admin 137  Machine Translation (Dx 0 0 kP
1208_Test jobs JH 12/08/2015% 03:25 PM adimiin 0 Machine Translation (v 3 0 0 0
Reports XTM Test Submit by [Ip] & 2015-11-30 8.48 PM 11/30/2015 08:43 PM admin 1063  XTM (Defaul GUID) 0 o o ]
XTM Test Submit by [lp] & 2015-11-25 12,05 PM  11/25/2015 12:06 PM admin 1117 {Default GUID) 0 0 0 0
Logs Test 3 Submit by [ip] & 2015-11-23 2.37 PM 11/23/2015 02:37 PM admin 215 XTM (Default GUID) 0 o o o 0
P Testing wpdating nl comp 11/18/2015 03:20 PM admin 685 Machine Translation (1] (1] (1] (1]
Admin Teols LP Nov 18 11/18/2015 01:55 PM admin 137 Machine Translation 0 0 0 0 f
Senvices - Nov 16 2015 11/16/2015 06:58 PM admin 354  Machine Translation 0 0 0 0 *
C onfiguration Sending job from the sidekick 11/13/2015 0:02 PM admin 358 Machine Translation ] ] ] ] :
e Submit by bulk [Ip] @ 2015-11-13 3.54 M 11/13/2015 03:57 PM admin 114  Machine Translation (x 0 0 0 0 '
. Submit by queue [ip] @ 2015-11-13 3.46 PM 11/13/2015 03:48 FM admin 262 Machine Translation (Dx 1
U] Test 3 Quote [ip] @ 2015-10-02 1.58 PM 10002/2015 01:58 PM admin 1249 Public FTP 0 0 4 0
LSF and Keys Subemit by [admin] @ 2015-10-02 1.51 PM 10/02/2015 0:51 PM admin 265  Public FTP 0 0 1
Advanced Settings Subemit by [admin] @ 2015-06-25 5.03 PM 06/25/2015 05:04 PM admin 845 (1] (1] (1] 18
Team Profiles Submit by [admin] @ 2015-06-24 8.33 PM 06/24/201508:33PM  admin 315
Submit by [admin] @ 2015-06-24 5.33 PM 06/24/2015 05:33 PM admin 140 0 0 0 0
Search Agents N
Submit by [admin] @ 2015-06-24 5.16 PM 06/24/2015 05:28 PM admin 0 0 [ [ 4

Job Schedulers

TMS GUID Config

Help

3. Inthe Clay Tablet Connector rail, click Admin Tools.

This displays the Admin Tools menu options. You can performmost Connector
configuration changes using these tools.

Note: After the Connectorisinstalled, youmust start configuring the Connector by
selecting Admin Tools > Configuration.If you do not begin with this, subsequent
configuration options willnot be available. For details, see "Configuring Connector
Global Settings" on page 52.

The following menu options are available:

For Details,

Menu Option | Purpose See...

Configuration | Configure Connector globalsettings,including | "Configuring
translation options. Connector Global
Settings"on page
52
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For Details,

" apageproperty for storing custom
translation-status values for translated
pages

= whichmetadatais available for copying and
translation (from the Globalization Tool)

= SEO flags toincludein the XML translation
files

= which fields are available to generate the
Field Report (from the Globalization Tool)

® which workflows are available to run on
multiple pages (from the Globalization Tool)

= which user group has permission to perform
specific actions in the Globalization Tool

Menu Option | Purpose See...
Language Configure the language branchesin the Web "Configuring
Mapping site structure where the Connectorreturns Connector
translated content, and configure the Languages"on
language lists displayedin Sidekick and the Bulk | page 100
Translation wizard.
Component Configure the types of components and fields | "Configuring
Mapping that the Connector can send out for which
translation when you send out content for Components and
translation. Properties to
Send Out for
Translation"on
page 108
LSP andKeys | Configure the translation provider and the "Configuring
CMS address andplatformkeys. Translation
Providers and the
CMS Address and
PlatformKeys"
on page 115
Advanced Configure: "Configuring
Settings Advanced

Settingsin the
User Interface"
on page 162
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Menu Option

Purpose

For Details,
See...

Team Profiles

Define sets of Connector userswho are
allowedto sendcontent out for translation
from the specified sourcelanguages, to the
specified source languages, using the specified
translation providers.

"Configuring
Team Profiles" on
page 123

Search Configure search agents to collect pages for | "Configuring
Agents translation in the Bulk Translation wizard. Connector
Search Agents"
on page 126
Queue Schedule translation jobs that send out "Scheduling
Schedulers content for translation fromthe Translation Translation Jobs
Queue. to Send Out

Content from
the Translation
Queue"on page
128

TMS GUID
Config

Configure the TMS GUID (global unique
identifier), which is required for the following
features when using the SDL TMS Add-In for
the Connector:
® supporting multiple configurations for
SDL TMS
B viewing custom translation-status values
for SDL TMS when viewing job statusin the
Translation Status page

“Installing the
Add-In for SDL
TMS" on page 34

Help

Open the home page of the Connector
documentation

(
http://connectors.lionbridge.com/docs/Online_
Help_Only/Product_Pages/AEMhtm)in anew
Web browser tab.

N/A

4. The following additional configuration steps are optional:
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Configuration

For Details, See...

Subscribe to receive emailnotifications when new
components are added to your site or when previously
deleted components are added back. This is usefulif
you are planning to addnew componentsin the future.

"Subscribing to Email
Notifications about New
Fields and Components”
on page 113

When using the Connector's add-ins for Lionbridge
Freeway or SDL TMS, you can configure content
encryption anddecryption.

"Configuring Content
Encryption and
Decryption (Lionbridge
Freeway and SDL TMS
only)"on page 120

Configure Adobe Experience Manager user
permissions for translation users.

"Configuring Adobe
Experience Manager User
Permissions for
Translation Users"on
page 125

Configure the frequency that the Connector checks
for processing, sending, andreceiving translations.

"Configuring the Service
Components"on page 135

Configure custom content types, using CRXDE Lite.

"Configuring Custom
Content Types"on page
144

Configure therollout feature.

"Configuring the Rollout
Feature"on page 146

Configure content collection from Blueprint pages.

"Enabling Content
Collection from Blueprint
Pages"on page 153

Configure which content the Connectorincludesin TM
(translation memory)updates.

"Configuring the TMX to
Include the Original
Translation”on page 155

Configure which properties to exclude from
translation.

"Excluding Properties
from Translation" on page
156

Configure all jobs to pause before the Connector
sends themout for translation.

"Configuring All Jobs to
Pause" on page 159
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Configuration For Details, See...
Configure the Connector to automatically listen to "Configuring Catching
publish events and add published pages to the Pages from Publish
Translation Queue. Eventstothe Translation

Queue"on page 160

Configure which properties of i18n dDictionary items "Configuring which
and tags to collect for translation when using the Bulk | Properties of i18n
Translation wizard. Dictionary Items and

Tags to Collect for
Translation"on page 161

Configure the translation settings for digital assets. "Configuring Translation
Settings for Digital
Assets"on page 136

Create acustomasset handler that modifies the "CreatingaCustom
translation settings of specific asset types. Asset Handler" on page
137

6.1 Configuring Connector Global Settings

¥ Toconfigure Connector global settings, click Admin Tools > Configuration in the Clay
Tablet Connector railto open the Configuration page.For information on opening the
Clay Tablet Connector rail, see "Configuring the Connector”on page 47.

The configuration options are organizedinto the following sections:

Configuration Purpose

Section P

"Server URL" Specify the base URL thatisusedto generate a fullpage review
on page 55 URL.

"Network Specify thenetwork configuration details for proxy server
Configuration” | implementations.

on page 55

"Translation Configure the Clay Tablet Platform, whichreceives androutes
Platform"on content between the Connector and translation providers.
page 56
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Configuration

Section FUTPOEE

"JDBC SQL Configure the JDBC SQL connection to the Connector database.

Connectslgn Note:In general, you configure the database connection

onpage immediately after installation.

"Freeway If Lionbridge Freeway is your translation provider, configure its

Config"on credentials and Freeway-specific settings.

page 60

"Folder and Configure the Connector datafolder andits permissions.

Perm|6525|on ON | Note:In general, you configure the Connector data folder

page immediately after installation.

"Translation Configure translation-specific options.

Settings"on

page 64

"In-Context Configure the settings for the In-Context Preview feature. This

Preview”on feature enables those without Adobe Experience Manager access

page 70 (such as translators)to preview itemsin the XML files for
translation as Adobe Experience Manager wouldrender them.
Warning: This feature is currently in alpha testing. It isnot currently
generally available for production usage.Donot configure this
feature unless youhave contacted Clay Tablet andarrangedto be
an alpha tester of this feature.|lf youarenot an alpha tester of this
feature, donot configure this feature.

"Mail Server Specify the email settings for notification emails that the

Settings"on Connector can send.

page 71

"Log Service" Specify the Connector log settings.

on page 73

"Agent Configure the settings for the ctcPrepareService and

Services"on ctcUploadService services.

page 73

6.1 Configuring Connector Global Settings
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Configuration

Section HDLCEL

"Encryption Specify the keystore location and password for content
Keystore encryption anddecryption.

(Lionbridge

Freeway and

SDL TMS only)"

onpage /74

"Uland Default | Specify the default user interface settings that are displayedto
Settings"on users, and configure the Connector to support editing multiple
page 75 versions of asource page concurrently.

When you are done, you can performthe actions describedbelow. The corresponding
buttons are displayed at the bottom of the Configuration page:

To export all your configuration settings, from all configuration pages, click Export All
Configurations. The Connector downloads the XML files as a single ZIP file. By default,
these files are downloaded to the following location: AEM QuickStart
Folder\CTC Configs\Export.For adetaileddescription of the exported files and
how to reimpgrt them, see "Automatically Updating Your Connector Configuration”
on page 202,

To export your configuration settings (excluding the translation options) as an
XML file, click Export Configuration. The Connector downloads the file.

To export your translation options as an XML file, click Export Translation Options.
The Connector downloads the file.

Toupdate the Connector with changes to Adobe Experience Manager users or
groups, click Reload CT Cache. This facilitates Connector access for newly added or
modified users or groups.

To save your changes to the Configuration page, click Save Configuration.
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6.1.1 Server URL

The Server URL section of the Configuration page specifies the base URL that is used
to generate afullpage review URL.

Adobe AEM Base URL http://ec2-52-5-111-100.compute- 1. amazonaws.com: 4502

Configuration Pescrintion

Option
Adobe AEM Thisis the base URL thatis usedto generate a fullpage review URL.
Base URL For example, if the URL of the Adobe Experience Manager server is

http://www.xxx.com: 4502, then the fullURL of page
/content/www/product IS
http://www.xxx.com:4502/content/www/product.html in
the file for translation.

6.1.2 Network Configuration

The Network Configuration section of the Configuration page specifies thenetwork
configuration details for proxy server implementations.

NETWORK COMNFIGURATION

Use Proxy Server: g b
Proocy Host

Proocy Port

Need Authenticaton Ho ¥
[Proxy duuth] User

[Praxy &Auth] Passwaond

[Proxy Auth] Domain

Test .
Configuration o
Option Description
Use Proxy Indicates whether the Connector uses aproxy server.If thisis yo,
Server the other settingsin this section arenot required.
Proxy Host The IP address or domain name for the proxy server.
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Configuration o

Option Description

Proxy Port The portnumber for the proxy server.

Need Indicates whether authentication is requiredto access the proxy

Authentication | server.If thisis No, the remaining settingsin this section arenot
required.

[Proxy Auth] The user name for authentication to the proxy server.

User

[Proxy Auth] The passwordfor authentication to the proxy server.

Password

[Proxy Auth] The domain for authentication to the proxy server.

Domain

¥ Toverify thenetwork configuration and credentials for aproxy server, click the
Test button. After testing, amessage box indicates whether your configuration
passedthe test.

6.1.3 Translation Platform

The Translation Platform section of the Configuration page configures the Clay Tablet
Platform, whichreceives androutes content between the Connector and translation
providers.

Platform Type AWS Public Platform ¥
On Premise Server URL
UBLIC BLATEORM
License ID  eEEEEEEEEE—————
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Configuration

Option Description

Platform Type | This indicates which type of Clay Tablet Platform your installation

uses. Thisis one of the following:
= AWS Public Platform: If your company uses the Clay Tablet
Platformhosted on AWS (most common installation), select this.

= On Premise Platform: If your company uses aClay Tablet
Platform that it hosts and manages internally, select this.

On Premise Platform

On Premise
Server URL

The URL of the server that runs the Clay Tablet Web Service

(CTWS).Relevant only if On Premise Platformwasselectedin
Platform Type, above.

Test Relevant onIy if On Premise PlatformwasselectedinPlatform
Type, above.Click this to test the keysin the Source Key XML and
PlatformKey XML boxes, above. After testing, amessage box

indicates whether the keys passed the test.

Public Platform

License ID Relevant only if AWS Public Platform was selectedin Platform

Type, above.Enter thelicense ID fromthe License ID.txt filein
the package you downloaded. For details, see "Downloading the
Delivery Package" on page 17/.

6.1.4 JDBC SQL Connection

The JDBC SQL Connection section of the Configuration page configures the
JDBC SQL connection to the Connector database.

JDBLC Co

Driver Class

mnection URL:

JDEC SOL CONNECTION
JDBC SaL

com.mysql.jdbe. Driver

jdbc:mysqgl://localhost: 3306/ ctocogawstranslation_v2?characterEncoding=UTF-8

gin Hame

root

BRREREEE

®
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6 Configuring the Connector 6.1.4 JDBC SQL Connection

The optionsin this section configure the JDBC SQL connection to the Connector
database. The Connector supports the MySQL, Microsoft SQL Server, Oracle, and
PostgreSQL databases.

Note: The name of the Connector databaseis either ctctranslation or
CTCTRANSLATION.For details,refer to "Creating or Updating a Clay Tablet Connector
Database on your Database Server Instance"on page 18.

Important:Every Adobe Experience Manager server with the Connector installed
needsits own Connector database.Mirrored or load-balanced servers can point to the
same Connector database.

Configurati

on Option Description

JDBC SQL | Enter the appropriate configuration parameter for your database
Driver class | implementation:

® For Microsoft SQL Server, enter:
com.microsoft.sglserver.jdbc.SQLServerDriver.

= For MySql,enter:com.mysqgl.jdbc.Driver.

B For Oracle,enter:oracle.jdbc.driver.OracleDriver.

= For PostgreSQL,enter:org.postgresqgl.Driver.

JDBC Enter the appropriate configuration parameter for your database

Connection | jnplementation:

URL B For Microsoft SQL Server, the URL shouldlook like:
jdbc:sglserver://192.168.1.66:1433;databaseName=
ctctranslation;.

= For MySQL Server, the URL shouldlook like:
jdbc:mysqgl://192.168.1.90:3306/
ctctranslation?characterEncoding=UTF-8.
® For Oracle, the URL shouldlook like:
jdbc:oracle:thin:Q@//192.168.1.66:1521/CTCTRANSLATION.
® For PostgreSQL, the URL shouldlook like:
# jdbc:postgresqgl://localhost:5432/ctctranslation?ch
arSet=utf-8if SSLisnot required
# Jjdbc:postgresqgl://localhost:5432/ctctranslation?ch
arSet=utf-8&ssl=trueif SSLisrequired
Note: You can use the DNSname or IP address of the server where
the PostgreSQL database resides.
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6 Configuring the Connector 6.1.4 JDBC SQL Connection

Configurati

on Option Description

Loginname | Thename for loggingin to the SQL database.

Login The passwordfor loggingin to the SQL database.
password

Generalnotes:In the examples above,192.168.1.66isthe P address of the database
server. Alternatively, youcanenter the domain name of the database server.

Notes for MySQL users:Ensure that characterEncoding=UTF-8is configuredfor
MySQL.3306 is the default port of MySQL Server.If your database server uses a
different port, change the port number in the example to match your port number.

Note for Microsoft SQL Server users: 1433 is the default port of the Microsoft SQL
Server.If your database server uses adifferent port, change the port number in the
example to match your port number.

Note for Oracleusers: 1521 is the default port of the Oracle DB Server.If your
database server uses adifferent port, change the port number in the example to
match your port number.

To verify the JDBC connection and credentials, click the Test button. After testing,
amessage box indicates whether your configuration passed the test. This message
box also displays alist of all Adobe Experience Manager instances that access this
Connector database, and when the database was last accessed, which facilitate
troubleshooting.

Upgrading the database while upgrading your version of the Connector

If upgrading the database fails while upgrading your version of the Connector, the
Errors and SQL Scriptsbuttons are displayed:

Click Errors to view therelatederror messages.

Click SQL Scripts to download the generated SQL scripts. ADBA can then run the
scripts.
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6.1.5 Freeway Config

If Lionbridge Freeway is your translation provider, the Freeway Config section of the
Configuration page configures its credentials and Freeway-specific settings.

FREEWAY C

Freeway Auth URL https://fwapi.dems. ionbridge. com/obvibundles/freewayauth. asmx
Freeway Service URL https://fwapi.demo.lionbrdge. com/obvibundles/service. asmx

LE-'_:I n Name

Ll'.EII"' Pazsiwond

FI&E..G-J‘L“H_{EI‘S Codes o Reguire Value 1 Require Value 2 Require Valug 3
Use Analysis Code as Queue meladala

Include instructions in conbent

Include instructions in meladata L

Summarize notes in instructions

Note: This section is displayed and relevant only if you are using the Connector's add-in
for Lionbridge Freeway.

Configuration o

Option Description

Freeway Auth | The URL where Lionbridge Freeway provides authentication

URL service.

Freeway The URL where Lionbridge Freeway provides analysis code service.

Service URL

Login Name Theloginname for the Freeway server.

Login Thelogin password for the Freeway server.

Password

Test Click this to test the Freeway login credentials, above. After
testing, amessage box indicates whether the credentials passed
the test.
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6.1.5 Freeway Config

Configuration
Option

Description

Freeway
Analysis
Codes

Indicates whether the user is required to specify analysis codes
when sending content for translation to Freeway.
Require Value ! If this check box is selected, the user must specify
the first analysis code configured for your company (for example,
region) when sending content to Freeway.
Require Value 2:If this checkbox is selected, the user must
specify the first analysis code configured for your company (for
example, department) when sending content to Freeway.
Require Value 3:If this check box is selected, the user must
specify the first analysis code configured for your company (for
example, priority) when sending content to Freeway.

Warning: This configuration is required for fullintegration between
the Connector andFreeway.Otherwise, the Connector cannot
retrieve anddisplay analysis code options, and the user cannot
specify analysis codes for projects submittedto Freeway.
However, even without this configuration, the Connector can still
sendsubmittedcontent to Freeway.

Use Analysis

Indicates whether to use only Level-2 queue metadata as analysis

godes as codes. Select this checkbox to display the following user interfaces:
ueue
Metadata The Options page of the Bulk Translation wizardincludes the
Queue Metadatadropdown list, where users can select the
Queue Metadata analysis code for content items.
The Translation Queue includes the Metadata dropdown list, for
fitering contentitems by the Level-2 queue metadata analysis
code.and the Metadata column heading, for indicating the analysis
code for anitemdisplayedin the Queue.
The Sidekick wizardincludes the Queue Metadata dropdown list,
where users can select the Queue Metadata analysis code for
content items.
Include Indicates whether the Connector sends the content of the Special
instructionsin | Instruction fieldto Freeway as content in the XML translation files.
content
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6 Configuring the Connector 6.1.6 Folder and Permission

Configuration Description

Option

Include Indicates whether the Connector sends the content of the Special
instructionsin | Instruction field to Freeway as metadata.

metadata

Summarize Indicates whether the Connector merges any notes about individual
notesin content filesinto theinstructionsit sends to Freeway.

instructions Note:If you select this check box, youmust select either or both of

the Include instructionsin content andInclude instructionsin
metadatacheckboxes.Otherwise, the content willnot be delivered
to Freeway.

6.1.6 Folder and Permission

The Folder and Permissions section of the Configuration page configures the Con-
nector datafolder andits permissions.

[Translation User] COS Group ID analytics-administrators v

[Tramelation Submil) COS Group ID analytice-adminieirabors v

[Translation Admin] CQ5 Group ID administrators v

Show all jobs for non-admin users Dizplay all jobs and Delete bution for non-admin users

[Job Quote] Can Be Approved®ejecied B Only job submitier v

Data Folder (Optional D 'WAEM\CTCdata ﬁ L

Configuration

Option Description

[Translation User] | Select theID of the Adobe CQ group whose members can
CQ5GroupID submit content from the Bulk Translation wizard only to the
Translation Queue. The members cannot send out content
directly for translation or submit content from Sidekick.

[Translation Select the ID of the Adobe CQ group whose members can
Submit] CQS5 Group | submit translation jobs from the Bulk Translation wizard or

ID Sidekick to the Translation Queue and send out content
directly for translation.
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6.1.6 Folder and Permission

Configuration
Option

Description

[Translation Admin]
CQS5GrouplID

Select the ID of the Adobe CQ group whose members can send
out jobs for translation, configure the Connector,andremove
completedtranslation jobs and statuses.

Display all jobs and
Delete button for
non-admin users

To display the Delete button andall jobs in the Status tab of the
Translation Status page to users who arenot members of the
Translation Admin group,select this checkbox.

Note:If youdonot select this checkbox, then only users who

are members of the Translation Admin groupcanaccess
the Delete button and view all jobs.

[Job Quote] Can be

Select the user group whose members can approve or reject

approved/rejected | translation job quotes.
by
DataFolder Optional. Thisis the path to the folder you created, where
(Optional) Connector willstore translation data.For details, see "Creating
the Clay Tablet Connector Folders"on page 19.
For Microsoft Windows, the path must end with \, for
example,c:\ctcdatal\.
For UNIX, including Linux, or Mac, the path must end with /, for
example, /usr/share/ctcdata/.
Note: The files/update subfolder should have fullaccess
permissions for Javaprocesses.
To verify that this pathis correct, click the Test button.
After testing, amessage box indicates whether your
configuration passedthe test.
Logs To save thelog filesin the 1ogs sub-folder of the folder

specifiedin the Data Folder (Optional) field, select this check
box.

Note:If youdonot select this checkbox, the log files are saved
incrx-quickstart/logs.
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6 Configuring the Connector 6.1.7 Translation Settings

6.1.7 Translation Settings

The Translation Settings section of the Configuration page configures translation-spe-
cific options.

TRANSLATION SETTINGS

Project Identifier

4X #Pages Per File 100
Submit user name and email as job meiadata: Automatically include user name and emai in job metadata for translabon job
Calch Rollout Pages To [Rolloul] Queuws o Sulomatic ally calch pages published by workflow and send them 1o Translation Queue
Calch Published Workflow Pages lo Queue # Allow CT publizsh workflow precess to catch published pages to Translation Queus
Remove Conbral Charachers o Sulomatic ally remove conlral characters from franslalion XML file
Transiate Page Annofabons o' Translate annotation fexd of page blocks
Save Translalion To LocalTM o Automatically save page tranzlalion o LocalTM
Language Conversion (URL Reference) ' Handle [Language Conversion] automatically for URL reference
Language Conversion (Conent Link) # Handle [Language Conversion] aulomabcally for Links in content
Send CT translation events Send evenis to AEM sysiem when a page translation stabus has been changed
"Send-Oul” Noliication Send email nolificaion when a page transiation has bean senl oul

Email Addresges For Racaiving
"Send-Out® Notiication
(comma separated)

"‘Compleled” Notification Send emall notificabon when a page transiationhas been completed

Email Addresses For Receiving
“Compleled” Motificalion
(comma separated)

Configuration o

Option Description

Project The project name, asit willbe displayedin the Translation Status

Identifier page.|f youleave this field blank, the project nameis concatenated
with the username and the date and time stamps in translation
projects your company submits for translation.
Recommendation:Enter your company name as the project
identifier.
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6.1.7 Translation Settings

Configuration
Option

Description

MAX # pages
per File

This setting determines the maximumnumber of Adobe Experience
Manager pages that the Connector packsinto asingle XML file for
translation. You can adjust the number to better suit your
translation requirements.

Note: Translation providers translate an entire XML file before
returningit. Therefore, it takes more time to translate an XML file
with more pages packedinto it than an XML file with fewer pages
packedintoit. Specifying alower maximumnumber of pages per file
generally resultsin a faster turnaround time.

The default value is 100, which means the Connector willpackage
content from 100 Adobe Experience Manager pagesinto asingle
XML file.

Recommendation: Discuss this with your translation provider.

Submit user
name and email
as job
metadata

This setting determines whether the Connector includes or
excludes asubmitter's username and email address when submitting
a job for translation.By default, this check box isnot selected,
which means the Connector excludes a submitter's username and
email address when submitting a job for translation. This feature
supports the EU's GeneralDataProtection Regulation.

Catchrollout
pages to
[Rollout]
Queue

Select thischeckbox to enable users to sendcontent to the
Translation Queue when using Adobe Experience Manager's MSM
Rollout functionality.

If this check box is selected, when usersroll out pages, the
Connector automatically sends content to the Translation Queue.
Note: Alternatively, youcanuse the CTCRolloutTranslation
workflow to enable this functionality.For details, see "Viewing the
Rollout Workflow" on page 186.For information about when to use
which configuration method, see "Configuring the Rollout Feature”
on page 146.
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6 Configuring the Connector 6.1.7 Translation Settings

Configuration
Option

Description

Catch
Published
Workflow
Pagesto
Queue

Select this check box to automatically catch pages publishedby a
workflow andsend them to the Translation Queue.

Note: Thisrequires addingthe Add Published Page to
Translation Queue stepto your workflow.To do this, youadd
the Type: Process step, Process:
com.claytablet.cg5.ctctranslation.
workflow.PublishCTCQueueProcess workflow stepto your
workflow, and then you use this workflow to publish, instead of using
Adobe Experience Manager's built-in publish feature.For detailed
instructions, refer to the Adobe Experience Manager
documentation, at https://docs.adobe.com/docs/en/aem/6-
2/develop/extending/workflows/step-ref.html.

Note about settings for this feature: You configure the source and
target languages and the translation settings for this feature in the
Configuration for Catching Published Pages to Queue section of the
Advanced Settings page.For detailedinstructions, see "Configuring
Translation Settings for Catching Pages to the Translation Queue”
on page 171.

CatchPages
from Publish
Eventto
Queue

Select this checkbox to automatically listen to publish events and
add published pages to the Translation Queue.

Note: To display this option, youmust create the
ShowCatchPublishEventPageToQueueInCTConfigpropertyin
/etc/ctctranslation/ctcconfig.For detailedinstructions,
see "Configuring Catching Pages from Publish Events to the
Translation Queue” on page 160.

Note about settings for this feature: You configure the source and
target languages and the translation settings for this feature in the
Configuration for Catching Published Pages to Queue section of the
Advanced Settings page.For detailedinstructions, see "Configuring
Translation Settings for Catching Pages to the Translation Queue"
on page 171.
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6 Configuring the Connector

6.1.7 Translation Settings

Configuration
Option

Description

Remove Some controlcharacters, suchas 0X10 and 0X13, willcause an XML

control file to be invalid. However, some translation providers and

characters translation management systems may not be able to handle control
characters. This optioninstructs the Connector to automatically
remove allcontrol(non-printing) characters (0x00-0x1F)froman
XML file before sending it out for translation.

Translate This setting determines whether the Connector sends out page

Page annotations for translation.

Annotations

= If thischeckboxis selected, the Connector sends out page
annotations for translation.

® |f thischeckboxisnot selected,Connector doesnot send out
page annotations for translation.

For information about annotations,refer to the Adobe Experience

Manager documentation, at:https://helpx.adobe.com/experience-

manager/6-3/sites/authoring/using/annotations.html.

Save
translation to
Local TM

This setting determines whether the translatedcontentis stored

at aproperty levelin thelocal TM(translation memory). You can view

these propertiesin CRXDE Lite.

B |f thischeckboxis selected, the translatedcontentis storedat a
property levelin thelocal TM.

B |f thischeckboxisnot selected, the translated contentisnot
storedat aproperty levelin thelocal TM.
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6 Configuring the Connector 6.1.7 Translation Settings

Configuration

Option Description

Language For fields in Adobe Experience Manager pages that contain only
Conversion internal URLs to sites hosted on the same Adobe Experience
:_\l)JRL Manager instance, the Connector can automatically find the
eference) . o .
referring target URL and exclude this field from the page translation
process.
Select this checkbox if the entire fieldis aURL reference, for
example, /content/www/en/us/products,in afield of apage
that willbe translatedto French,and thereisno <a>link tag.In
this scenario, the Connector treats this fieldas aURL reference
field, andit doesnot send out this field for translation. It
automatically converts the URL to
/content/www/fr/fr/products for the French version of the
content.
Clear this check box if youwant the Connector to send out this
field for translation.
Note:If the sites use different language structures, for example,
one siteuses en andthe other uses en-US, you must configure the
languages using the Group, Base CRX Path, and Reference CRX Path
columnsin the Language Mapping page. For details, see "Configuring
Connector Languages" on page 100.
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6.1.7 Translation Settings

Configuration
Option

Description

Language
Conversion
(Content Link)

For fields in Adobe Experience Manager pages that containinternal
links to sites hosted on the same Adobe Experience Manager
instance, the Connector can automatically convert theseinternal
links to point to the corresponding pages in the target language.
Select this checkbox to convert thelinkto the corresponding
target page.For example, if you are translating English to French,
alink that was previously to another English page willnow point at
the corresponding French page.
Clear this check box to maintain the link to the page in the source
language.For example, if you are translating English to French, a
link that was previously to another English page will stillpoint at
the original English page.
Note:If the sites use different language structures, for example,
one site uses en and the other uses en-US, you must configure the
languages using the Group, Base CRX Path, and Reference CRX Path
columns in the Language Mapping page.For details, see "Configuring
Connector Languages" on page 100.

notification

SendCT Select this checkbox to prevent or enable writing Clay Tablet

translation translation events to OSGievents. These events occur when a

events page translation status changes.By default, this checkbox is
cleared, so that these eventsarenot written to OSGievents.

"Send-Out" Select this check box if youwant the Connector to send an email

notification notification when it sends out apage for translation.

Email Comma-separated email addresses that willreceive notification

addresses for | emails when the Connector sends out apage for translation.

receiving

"Send-Out"

notification

"Completed” Select this check box if youwant the Connector to send an email

notification notification when apage translation has been completed.

Email Comma -separated email addresses that willreceive notification

addresses for | emails when apage translation has been completed.

receiving

"Completed"
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6 Configuring the Connector 6.1.8 In-Context Preview

Note about emailnotifications: The above settings are global, so the Connector will
send emailnotifications to these addresses for all translation projects.In the
Connector,users can also add emailnotifications on aproject basis. For details, refer
to the Clay Tablet Connector for Adobe Experience Manager User Guide.

6.1.8 In-Context Preview

The In-Context Preview (ICP) section of the Configuration page specifies the settings
for the In-Context Preview feature. This feature enables those without Adobe Exper-
ience Manager access (such as translators)to preview items as Adobe Experience Man-
ager wouldrender them.

Exfernal Preview URL (for source

External Freview UEL (for tanget

Warning: This featureis currently in alpha testing. It isnot currently generally available
for production usage.Donot configure this feature unless youhave contacted
Lionbridge Connector Support andarrangedto be an alpha tester of this feature.If
youarenot an alphatester of this feature, leave allthese settings blank.

Configuration as Sample
Optioﬁ Description Value
External The URL that enables translators or external https://ct-
Preview URL reviewers to preview the sourceitemon the Clay preview-
(for source) Tablet Preview server.Forinstructions on server-
configuring this setting, contact Lionbridge url?chunk=
Connector Support, as describedin "How to Contact | {chunkid}
Lionbridge Connector Support”on page 12. &lang={lang}
External The URL that enables translators or external https://ct-
Preview URL reviewersto preview the targetitemthe Clay Tablet | preview-
(for target) Preview server.Forinstructions on configuring this server-
setting, contact Lionbridge Connector Support, as url?chunk=
describedin "How to Contact Lionbridge Connector {chunkid}
Support"on page 12. &lang=
{targetlang}

Youcanuse the following parameterslistedin the table below to configure the URLs
described above:
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6.1.9 Mail Server Settings

Parameter

Description

{lang}

The source language of the Adobe Experience Manager item sent for
translation.

{targetlang)}

The target language of the translated Adobe Experience Manager
item.

{chunkid}

The globally unique ID generatedby the Connector, which identifies
each translatable field (chunk)in the XML file generatedby Clay Tablet.

6.1.9 Mail Server Settings

The Mail Server Settings section of the Configuration page specifies the mail-server
settings for notification emails that the Connector can send.

Use AEM Mail Service
SMTP Host

SMTP Port

Heed Authentication
[SMTP Auth] User
[SMTP Auth] Password
SMTP STARTTLS

Modification Email From

MAIL SERVER SETTINGS

Enabled

Tesl .

This sectionis requiredif you configured the Connector to sendnotification emails.
For details, see "Translation Settings"on page 64.
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6 Configuring the Connector 6.1.9 Mail Server Settings

Configuration Description

Option
Use AEMMail You can use either Day CQ Mail Service's emailnotification settings
Service or the Connector's own settings to send emailnotifications from

the Connector.

® To configure the Connector to use Day CQ Mail Service's email
notification settings, select this check box, andleave the
remaining settings in this section blank.For instructions on
configuring Day CQ Mail Service's emailnotification, refer to
https://docs.adobe.com/docs/en/aem/6-
1/administer/operations/notification.html#Configuring.

Note: The Connector uses only the Day CQ Mail Service. The
other settings described on the Adobe Experience Manager page
arenotrelevant.

® To configure the Connector to useits own emailnotification
settings, clear this checkbox, and populate therest of the
settingsin this section, as describedbelow.

Note: The following settings are relevant only if the Use AEMMail Service check box,
described above, is cleared.

SMTP Host The IP address or domain name of your SMTP server.
SMTP Port The port usedby your SMTP service.
Need Indicates whether the SMTP server needs authentication.If

Authentication necessary, contact your network administrator for this
information.

[SMTP Auth] The login name or account if your SMTP server needs
User authentication.

[SMTP Auth] The passwordtologinto your SMTP server if it needs
Password authentication.

SMTP Indicates whether your SMTP server supports the StartTLS
STARTTLS protocol.lf necessary, contact your network administrator for
thisinformation.

Notification The email address from which Connector notification emails willbe
email from sent.If thisisnot specified, the default emailaddress is
ctcnotification@clay-tablet.com.
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6 Configuring the Connector 6.110 Log Service

¥ Toverify the email settings, click the Test button. After testing, amessage box
indicates whether your configuration passed the test.

6.1.10 Log Service

The Log Service section of the Configuration page specifies Connector log settings.

Log Leve Debug ¥

i
=]

i

I
o
18
]
LE]

Configuration

Option Description

LogLevel There are threelevels of logging: Info, Debug, and Trace.
Recommendation: Initially set the loglevel to Debug, since this level
of logging has all the details of the Connector translation process.
This level of detailis required for Lionbridge Connector Support to
assist you with any implementation issues. After the end-to-end
translation processis running smoothly, you can change this to
Info,sothat only warnings anderrors arelogged.

Log Archive By default, the Connector maintains 15 days of logs.
(Days)

6.1.11 Agent Services

The Agent Services section of the Configuration page configures the settings for the
ctcPrepareServiceandctcUploadService services.

Mulliple Threads (1 - 20 5 L
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Configuration

Option Description

Speed Youcan choosealevelfrom1to 20 to adjust the load the
ctcPrepareServiceandctcUploadService agent services
present to your servers. Setting lis very fast and therefore more
resource intensive. The default value is 1(fastest).Basedon CTT
testing, this setting willpush CPUusage to 60% on average. You can
monitor your server performance, andif the Connector uses too
many server resources, youmay needto adjust the speedlevel.
Note: This speedsetting affects all Clay Tablet agent services.

Multiple This is the maximumnumber of threads that the Connector can use
Threads for the Clay Tablet JDBC pool, andto concurrently prepare, send,
download, andreturn translations to Adobe Experience Manager.lItis
between 1and 20.

6.1.12 Encryption Keystore (Lionbridge Freeway and SDL TMS only)

The Encryption Keystore section of the Configuration page configures the settings
for the keystore thatisusedto encrypt anddecrypt content for translation and
translated content.

LNALY ENCEYHTION KE M
Path Ciwork\aem\5.6.1\ete_data\ctetranslation_data\erypt\citkeystore

Password LTI

Note about the encryption framework: This is Java Cryptography Extension (JCE). This
is an officially released Standard Extension to the JavaPlatform, whichis described
here:
https://docs.oracle.com/javase/7/docs/technotes/guides/security/SunProviders.html
#SunJCEProvider.For more information, refer to the Clay Tablet Connector for
Adobe Experience Manager User Guide.

Note about the keytoolutility:This is Java's keytool-Key and Certificate Management
Tool, whichis described
here:https://docs.oracle.com/javase/6/docs/technotes/tools/solaris/keytoolhtml.For
more information, refer to the Clay Tablet Connector for Adobe Experience Manager
User Guide.
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6 Configuring the Connector

6.1.13 Uland Default Settings

Configuration Option | Description

Path The file path of the encryption keystore.

Password The keystore password.

¥ Toverify the keystore password, clickthe Test button. After testing, a message

box indicates whether the passwordpassed the test.

6.1.13 Ul and Default Settings

The Uland Default Settings section of the Configuration page specifies the default

userinterface settings that are displayed to users.

LI AND DEFALILT SETTINGS

Translation On Sidekick Wizard with all oplions v
Shizw Dptiong On Bulk LI R v
Show Oplions On Towch LI s v
Indicate SEQ Field in Translation File Ha L

Allow Reference Files for Translation Job

Translate Azsel Metadata

Translate Azsei Binary

Show Globalz ation Too o
Use user $&s5ion in Page Search

Fause job before sending

COnly Translation Admin can pause jobs

Disable defaull AEM language mapping (6.1+)

Open linked pages in Classic U1 L
STATUS Ul DEFAULT SETTINGS
Show jobs from past 1 year v
Show pobs submitted by Mea L

TRANSLATION DEFAULT SETTINGS
Use LocalTi
Targel pages have conlent in Source language
Only translate content from locked components
Unleck the component afier ranslated content come back
| Allow translate content from Not-Sync components
Translate Fields
Translate Metadata
TARGET PAGE REVISIONING
LUse Revisioning
Remowe Revisions on Completion
Restore Target Pages white under Translation
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Configuration

Option Description

Translation on | This setting determines the user interface displayed when clicking
Sidekick CTC Translation on the Page tab of the Sidekick. Some companies
prefer a simplified process where users cannot choose advanced
translation options, while others prefer to empower their content
editors to set various parameters each time they send out content.
Forinstance contributors can choose to ensure source contentis
not overwritten during the translation process, asit pertains to
MSMrollout processes. The following options are available:
Simple UI:Users can submit content tothe Translation Queue.
Alloptions are displayedin a single dialog box. Advanced translation
options arenot displayed.
Simple UI with all options:Userscan submit contentto
the Translation Queue. Alloptions are displayedin a single dialog
box.Advanced translation options are displayed.
Wizard:Users can either submit content to the Translation
Queue or send content out for translation. Options are displayed
in atwo-page wizard. Advanced translation options arenot
displayed. Thisis the default setting.
Wizard with all options:Userscan either submit content to
the Translation Queue or send content out for translation.
Options are displayedin a two-page wizard. Advanced translation
options aredisplayed. This is the default setting.
For moreinformation about these options, including screen
captures of the user interfaces displayedin Sidekick, see "Sidekick
Options" on page 91.
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Configuration
Option

Description

Show options
on Bulk Ul

This setting determines whether to display the Options page in the
Bulk Translation wizard. The Options page enables users to change
the following options:

UselLocal TM

Target pages have contentin source language

Only translate content fromlocked components

Unlock the component after translated content come back

Allow translate content fromNot-Sync components

Translate Fields

Translate Metadata

These options are individually configurable, and they are describedin
the Translation Default Settings section, below.

Show options
on Touch Ul

This setting determines whether to display the Options tabin the
Translate Content page, which opens from Adobe Experience
Manager's Touch-Optimized Ul. The Options tab enables users to
change the following options:

UselLocal TM

Target pages have contentin source language

Only translate content fromlocked components

Unlock the component after translated content come back

Allow translate content fromNot-Sync components

Translate Fields

Translate Metadata
These options are individually configurable, and they are describedin
the Translation Default Settings section, below.
Note: Thisis displayed only in Adobe Experience Manager versions 6.3
and higher, andit isrelevant only for those versions.
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Configuration
Option

Description

Indicate
SEO fieldin
translation file

Youcaninclude SEO flags in XML translation files to indicate page
fieldand property translations that must be Search Engine
Optimized (SEQ). Select the method for including this information in
the file:

® Yes, use attribute:The Connector addsthe SEO Flag
attribute to PropertyContent in the XML file.For example:

<PropertyContent IsMultipleValue="No"
NodePath="jcr:content"
PropertyName="jcr:title"

SEO Flag="This is a SEO field" <=== this text
"This is a SEO field" is configurated in Metadata
config

>
Products
</PropertyContent>

B Yes, add extra line:The Connector addsaextra

PropertyContent to the XML file to indicate that the next fieldis
an SEO field:

<PropertyContent IsMultipleValue="No"
NeedTranslation="false"
SEO_Flag="true">

The next field is a SEO field <=== this text "The
next field is a SEO field" is configurated in
Metadata config

</PropertyContent>

<PropertyContent IsMultipleValue="No"
NodePath="jcr:content"
PropertyName="jcr:title">

Products

</PropertyContent>

If you select No (the default value), then the Connector doesnot
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Configuration
Option

Description

include SEO flags in the XML translation files.

Important:If you specify this setting, you must specify which SEO
flags toinclude in the Metadata Configuration section of the
Advanced Settings page.For details, see "Configuring which
Metadatais Available for Copying and Translation” on page 169.

Asset Binary

Allow Select this checkbox to enable users to attach references files

Reference (support assets) when sending out atranslation job. This determines

Files for whether the Reference Files featureis available in the Translation

Translation Queue, Bulk Translation Wizard, Globalization Tool, and the Sidekick

Job wizard.

Translate Select this check box to enable users to send out properties of

Asset digital-asset metadataproperties for translation.For more

Metadata information about this feature, see "Configuring Translation
Settings for Digital Assets" on page 136.
Important: Youmust configure the asset properties to send for
translation in the Component Mapping page, in the same way that you
configure other component. After you click Collect for an asset to
addit to the component list, you must click Set for allcomponents to
send allcomponents with a specific property for translation.For
detailedinstructions, see "Configuring which Components and
Properties to Send Out for Translation"on page 108

Translate Select this checkbox to enable users to send out digital assets for

translation, for example, actual JPG or PDF files.For more
information about this feature, see "Configuring Translation
Settings for Digital Assets" on page 136.

Note: When the Connector sends the actual asset for translation, it
sends the original rendition. There may be multiple renditions of an
asset, for example, there may be multiple versions of an image with
different resolutions, such as for Web andprint.For more
information, refer to "Managing Renditions"in the Adobe Experience
Manager documentation, at:https://docs.adobe.com/docs/en/aem/6-
3/author/assets/managing-assets-touch-
ui.html#Managing%Z20ORenditions.
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6 Configuring the Connector 6.1.13 Uland Default Settings

Configuration
Option

Description

Show
Globalization
Tool

Select this check box to display the Globalization Toolmenuitemin
the Clay Tablet Connector railand the corresponding Globalization
Tool. You can use the Globalization Toolto performactions on
multiple pages simultaneously.For a detailed description of this
feature,refer to the Clay Tablet Connector for Adobe Experience
Manager User Guide.

Use user
sessionin
page search

This setting determines whether the Connector uses Adobe
Experience Manager's built-in permission settings so that auser can
accessonly part of the content repository.
To use Adobe Experience Manager's built-in permission settings,
select this check box.
Toignore Adobe Experience Manager's built-in permission
settings, clear this check box (default value). By default, auser can
access allcontent.
Tip: You can also limit auser's access by using team profiles.For
details, see "Configuring Team Profiles” on page 123.

Pause job
before
sendhg

This setting determines whether the Connector automatically
pauses a job before sendingit out for translation, after Preparing
status (0%)but before Sending status(1%). Thisis usefulif you want
toreview or exportreports of content items, or download the XML
files before sending them out for translation. You canresume a
paused jobin the Translation Status page.

To configure the Connector to automatically pause jobs before

sending them out, select this check box.

Toprevent the Connector from automatically pausing jobs

before sending them out, clear this check box (default value).
Note: You can also configure this setting using the

PauseBeforeSendpropertyin CRXDE Lite.For details, see
"Configuring All Jobs to Pause" on page 159.
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Configuration
Option

Description

Only
Translation
Admin can
pause jobs

This setting determines who can use the pause buttonin the
Translation Status page. You can pause a jobbefore sending it out
for translation, after Preparing status (0%)but before Sending
status (1%). Thisis usefulif you want toreview or exportreports
about XML files with content items, or download the XML files before
sending them out for translation.

To display the pause button only for users assigned to the

Translation Admin group,select thischeckbox.

To display the pause button for allusers, select this check box

(default value).s

Disable
default AEM
language
mapping (6.1+)

This setting disable Adobe Experience Manager's default language
mapping feature in Adobe Experience Manager 6.1and higher.Itis
relevant only when using Adobe Experience Manager versions 6.1and
higher.In other versions of Adobe Experience Manager, it isignored.
To disable Adobe Experience Manager's default language mapping,
select this check box.
To enable Adobe Experience Manager's default language mapping,
select this check box (default value).
Note about adaptive forms:|f you are sending out adaptive forms for
translation, clear this check box to enable Adobe Experience
Manager's default language mapping. If you are using custom
languages, then in the Language Mapping page, use the Ildentity
column to link your custom languages to the corresponding default
Adobe languages.For detailedinstructions, see "Configuring
Connector Languages" on page 100. This stepis required because
adaptive forms support only the locales definedin Adobe languages.
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Configuration

Option Description

Open linked This setting configures whether the Connector opens page-path
pagesin links in either Adobe Experience Manager's Touch Ul or its Classic Ul.
These page-pathlinks are displayedin the following Connector
interfaces:

Bulk Translation wizard

Translation Queue

Globalization Tool

Translation Status page, Job Details tab

Status Ul This sub-section determines the default values for Ul elements in
Default the Translation Status page.
Settings

Show jobs This setting determines the default date range for displaying
frompast translation jobsin the Translation Status page. A job's dateisits
submission date. The supported values are:

1 week

2 weeks (default value)

3 weeks

1 month

3 months

1/2 year

1 year
Note:In the Translation Status page, the user can use the Period
fields and date choosers to change the date range for displayed
translation jobs.

Show jobs This setting determine the default value of the Submitted By
submittedby dropdown list in the Translation Status page. The supported values
are:

Me: The page displays only the jobs submittedby the current user.

My team(s):The page displaysthe jobs submittedby allmembers
of the current user's team.

Note: The user can change this selection in the Translation Status
page.
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Configuration
Option

Description

Translation
Default
Settings

This sub-section determines the default settings of these options
when they are displayedin the Bulk Translation wizard, the
Translation Queue, the Translate Content page in the Touch-
Optimized Ul, and in the Sidekick. The Connector also uses these
default translation options for catchingrollout pages to the
Translation Queue, if
the Catchrollout pages to [Rollout] Queue check box is selectedin
the Translation Settings section of the Configuration page.For all
these options:
If acheckboxis selected, then the default value of this optionis
selected.
If acheckboxis cleared, then the default value of this optionis
cleared.
Note about the Catchrollout pages to [Rollout] Queue feature:If a
checkbox is enabled, then the optionis selected. This feature hasno
userinterface for changing the value.
Many of the optionsin this section are related to Adobe Experience
Manager's MSM (Multi Site Manager) and Rollout features.For a
description of these features andrelated concepts, as wellas
integration with the Connector, see "MSMand Rollout Settings"on
page 98.
Note:Depending on your company's configuration, users may not be
able to change these values.For example, if the Show options on Bulk
Ulcheckbox, described above,isnot selected, then users cannot
change these settingsin the Bulk Translation wizard.In that case,
this section determines the default value of these settings.
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Configuration

Option Description

UselLocal TM | This feature determines whether to check each component in the
source version of theitem for any content changes, and send only
changed components out for translation.If acomponent was
previously translatedandit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data, and
itincreases the Connector processing time before sending out the
items for translation.

B |f this checkboxis selected, the Connector checks whether
content was already translatedbefore sendingit out for
translation.

B If this checkboxis cleared, the Connector sends out content for
translation without checking whether it has already been
translated.
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Configuration

Option Description

Targetpages | This optionisrelevant when the target pages are MSM (Multi Site
have content | Manager)live copy pages, which means that Adobe Experience
:r;ns;uuggee Manager automatically updates a target page when the
corresponding source page changes.It prevents the Connector
fromoverwriting unique source content that already existsin the
target pages.
Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select this
option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with the newly translated content.

If this check box is selected, the Connector doesnotoverwrite

unique source content that already existsin the target pages.

If this checkbox is cleared, the Connector doesoverwrite unique

source content that already existsin the target pages.
Recommendation: Select this check box if you are using the live-
copy feature.
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Configuration
Option

Description

Only translate
content from
locked
components

This option enables users to send out only content fromlocked
components for translation.

If this checkbox is selected,users can send out content for

translation only if it is from alocked component.

If this checkbox is cleared, users can send out content for

translation whether ornotitis fromalocked component.
Note:Locked components have aninheritance relationship between
asource Blueprint page and the connectedlive copy page. When
sending content for translation using Sidekick, users can choose
whether to send for translation the content fromlocked
components, whichisinherited from aBlueprint component. Thisis
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created viaaBlueprint page.In this scenario,
suppose that the regional content on the page is manually translated
in house, and that it hasnot changed. You wouldnot want to tamper
withit.However, using the same scenario, the globalcontent from
head office has changed andneeds translation. You would select this
checkbox to separate the content andlocalize only the new,
inherited content.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For moreinformation, see "Ul and
Default Settings" on page 75.
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Configuration
Option

Description

Unlock the
component
after
translated
content come
back

This option automatically unlocks a component after translated
content returns.
Suppose you sendapage for translation that has been used
previously to push content to other pages, andit includes target
page content that has been changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized content
as the translation process occurs, so you select the Target Pages
Have Content In Source Language option, which prevents the
Connector fromoverwriting those regionalized target pages with
newly translated content.If following that translation, you want to
treat theresulting translations as regional,and youno longer want
toinherit content from the Blueprint pages, select this check box.
Warning: This breaks the inheritance between the component andits
Blueprint page, so that it nolonger inheritsnew content.However,
youcanuse the CTCRestoreOriginalSync workflow torelock the
component andrecreate theinheritance.For details, see "Viewing
the Restore Original Sync Workflow" on page 187.

If this check box is selected, the Connector automatically unlocks

acomponent after translated content returns.

If this check box is cleared, the Connector doesnot automatically
unlock acomponent after translated content returns.
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Configuration
Option

Description

Allow
translated
content from
Not-Sync
components

This option enablesusers to send content for translation evenifitis
not synchronized. This means it doesnothave arelationshipto a
Blueprint page, so it cannot be synchronized withit. This can happen
if youarenot using the MSM (Multi Site Manager) feature of Adobe
Experience Manager, or if thisis a page with regionalized content
that doesnotinherit content from aBlueprint page.
If this checkbox is selected, users cansend out content for
translationif it doesnot have arelationship to a Blueprint page.
If this checkbox is cleared, users cannot send out content for
translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jecr:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore, if youwant the Connector to sendthese
page properties for translation, youmust select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages: If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this option is selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For more information, see
"Enabling Content Collection from Blueprint Pages" on page 153.

Translate
Fields

Important: To send out words on pages for translation, you must
select this option.
The corresponding checkbox is displayed when sending out content
for translation from:
the Bulk Translation wizard (only if Pages is selectedin the Iltem
Type page of the wizard)
the Translation tab of the Globalization Tool
the Translate Content page in Adobe Experience Manager's
Touch-Optimized Ul (relevant only for Adobe Experience Manager
versions 6.3 and higher)
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Configuration
Option

Description

Translate
Metadata

This option enables users to send out for translation metadata fields
that are definedin the Metadata Configuration section of the
Advanced Settings page.For details, see "Configuring which
Metadatais Available for Copying and Translation" on page 169. These
are properties under the/jcr:content node. The corresponding
checkbox is displayed when sending out content for translation
from:

the Bulk Translation wizard (only if Pages is selectedin the Item

Type page of the wizard)

the Translation tab of the Globalization Tool

the Translate Content page in Adobe Experience Manager's

Touch-Optimized Ul (relevant only for Adobe Experience Manager

versions 6.3 and higher)

Target Page
Revisioning

This sub-section specifies the settings for the Target Page
Revisioning feature.By default, this featureisnot enabled. You use
this feature to configure the Connector to support editing multiple
versions of asource page concurrently. Thisis usefulin scenarios
where your publishing cycle is shorter than your translation cycle,
because you can retain and publish a previous version of the
translated content while the current version of the source content
is out for translation.For information on page revisioning in Adobe
Experience Manager, refer to the Adobe Experience Manager
documentation at:https://docs.adobe.com/docs/en/aem/6-
O/author/page-authoring/working-with-page-versions.html.

Important: This feature is relevant and available only when updating
existing content, thatis, when the target page already exists.If you
are creatinganew language copy, the Connector doesnot create a
revision, because thereisno pre-existing target content.
Recommendation: If you use this feature, an administrator should
occasionally purge the version history to reduce the repository
size.For moreinformation, refer to the Adobe Experience Manager
documentation at https://docs.adobe.com/docs/en/cq/5-6-
1/deploying/version_
purging.html#Purging%20Versions%200f%20a%20Web%20Site.
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Configuration

Option Description

Use Selecting this check box enables the Target Page Revisioning
Revisioning feature, described above.

When this check box is cleared, the Connectorignores the values
of the Remove Revisions on Completion andRestore Target Pages
while under Translation check boxes, describedbelow.

When this check box is selected, the Connector creates the
following revisions of the target page during the translation
process,andthe jobnameis part of the revision name:

Before <Jjob name>: The Connector creates thisrevision
before modifying the page to sendit out for translation. This is
the originaltarget content.
During <job name>: The Connector createsthisrevision
after it sends out the job for translation. Thisis the source
content for translation that the Connector copiedto the
target,tosendout for translation.
Completed <job name>:The Connector creates this
revision after the translated content returns from translation
and the Connector importsitinto Adobe Experience Manager.
Thisis the target page that has been updated with translated
content.
Note: The page revision name is visible only in Adobe Experience
Manager's Classic Ul.In Adobe Experience Manager's Touch-
Optimized Ul, the revision is displayed without aname.

Remove If you select this check box, then after the Connectorimports the
Revisions on translatedcontent into Adobe Experience Manager, it removes the
Completion Before <job name>andDuring <job name>revisions,
describedabove. The Connector doesnotremove the Completed
<job name>revision,because thisis the target page that has been
updated with translated content.

Note:Relevant only if the Use Revisioning check box, described
above,is selected. Otherwise, the Connectorignores this setting.
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6.1.13.1 Sidekick Options

Configuration
Option

Description

Restore
Target Pages
while under
Translation

If you select this check box, then as soon as the Connector sends
out content for translation, it restores the Before <job name>
revision of the page. This revision contains the previously translated
version of the page.If you donot select thischeck box, then the
updatedsource content that has been sent out for translationis
the current target content, which is the default Connector

behavior.

Important:Relevant only if the Use Revisioning check box, described
above,is selected. Otherwise, the Connectorignores this setting.

6.1.13.1 Sidekick Options

The following table describes the possible values for the Translation on Sidekick option
in the Ul and Default Settings section of the Configuration page. This page is described
in "Uland Default Settings" on page 75.

Translation on Where User Can Submit | User Advanced Translation
Sidekick Value Content Interface | Options Available
Simple Ul Translation Queue only dialog box
Simple Ul with all Translation Queue only dialogbox | v
options
Wizard Translation Queue or two-page
directly to translation wizard
Wizard with all Translation Queue or two-page | v
options directly to translation wizard

Screen captures of each option follow.For adetailed description of the translation
interface within Sidekick, refer to the Clay Tablet Connector for Adobe Experience
Manager User Guide.
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Simple Ul

This option enables users to submit content to the Translation Queue. |t doesnot dis-
play advanced translation options.

CTC Transhtion: /content/geometrooy en/products £
Transtation scope @ Current page
i Al sub pages
& Current page and all sub pages
Source bBrguage ¥ US_EN -
Target lnguzge(s) Languags T language code
[ us_en en-s
[ mm fr-FR.
[F] oee deDE
[7] es_es es£5
[ T it=IT
[ = ja-Jp
M zH_ow #-CN
[F] =1k sk
[F] Wi nl-hiL
[ m_m tr-TR
[ #u_H huHU
Submit | Cancal '
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Simple Ul with options

This option enables users to submit content to the Translation Queue. It displays
advanced translation options.

CTC Transhtion: /content/geometrooy en/products £

*

Transtation scope @ Current page
i Al sub pages
i Current page and all sub pages

Source Brgusgs ¥ US_EN i
Target lnguzge(s) Languags €T language code
[ us_ e en-US -
[ m_m frFR
[F] oe_pe de-0E g
[ eses e 1
[ T it=IT 3
[ ap ja-JP 1
M 24w #h-CN
[ &1 v el ¥

21}

Targst pages have [l
content n source

lanquaga nique source content is already in target page(s), it will ot be overwritien

Translate ocked |

content Only trangate content from lodked components on this page

Unlock whan done |

nkack the componentiz) after randated cantant retums

Translate Non-Sync'd &)

components on ':hE Bllows translation of content in any nom-Sync EnporeEnts

page

LIsa Al T il i
Submit | Cancel J'
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Wizard

This option enables users to send content either to the Translation Queue or directly
out for translation.|t doesnot display advanced translation options. It is atwo-page wiz-
ard.

CTC Transhtion: /content/geometrioy en/products *
Translation scope @ Current page
= Al sub pages
i Current page and al sub pages
Source Bnguage * Us_EN -
Target lnguage(s) Language T language code
[ us_en ens
[ rr_FR fr-FR
[F oe pe de-OE
] es_es ez E5
[ T it=IT
a_p ja-JP
F z+_ow #-CN
[F] s1sk sHK
[ w_m nl-hiL
[ m_R tr-TR.
[ HU_HU FuHU
Next | Cancel
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Translate Content: [contantgeamatria an/serices x
Source Language EN_LS
Target Language(l)  DE_DE
Deadine
Page path Status
[¥] joontentgeometrio:/en/services

Qusus Metadata it
Submit Transktion  * Add to quaue >

If you want to 'send as a new job', please fil in sectons below ...

o

Reference Files
Job Name
Jab Dascription
Motifiiton Emals
In-country Reviewer
Content Type * Tachnical b
Choose LSP -

I you select a Freeway based LS9, please fil in Freeway related sechons below ...
Freaway Praject Hame
Freeway PO Refersnce
Specal Instructon

Freeway Analysis Codes ||
Ragion A
Departmant >
Prionty ¥

Back || Submt | cCancel |
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6 Configuring the Connector 6.1.13.1 Sidekick Options

Note: You can configure whether by default the wizard sends content to the
Translation Queue or directly out for translation.For details, see "Configuring the
default value of the Submit Translation dropdown list in the Sidekick wizard" on page 98.

Wizard with options

This option enables users to send content either to the Translation Queue or directly
out for translation. It displays advanced translation options. It is a two-page wizard.

CTC Translation: [content/geometrooy en/products *
Translation scope @ Current page
Al sub pages

Current page and all sub pages

Source bnguage * Us_EN =
Target language(s) Language CT language code
US_FM en-US =
FR_FR fr-FR
DE_DE de-0F 3
ES.ES es£5 1
T it 3
a_p ja-JP 1
1 ZH_CM rh-CH
=l st sy ra i

Target pages have
content m source
Enguage

Translate locked
content

Unlock when done
Translate Hon-Sync'd (7]

components on this
page

Lisa InialTM

Mext Cancel
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Translate Content: [contantgeamatria an/serices x
Source Language EN_LS
Target Language(l)  DE_DE
Deadine
Page path Status
[¥] joontentgeometrio:/en/services

Qusus Metadata it
Submit Transktion  * Add to quaue >

If you want to 'send as a new job', please fil in sectons below ...

o

Reference Files
Job Name
Jab Dascription
Motifiiton Emals
In-country Reviewer
Content Type * Tachnical b
Choose LSP -

I you select a Freeway based LS9, please fil in Freeway related sechons below ...
Freaway Praject Hame
Freeway PO Refersnce
Specal Instructon

Freeway Analysis Codes ||
Ragion A
Departmant >
Prionty ¥

Back || Submt | cCancel |
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6 Configuring the Connector 6.1.13.2 MSM and Rollout Settings

Note: You can configure whether by default the wizard sends content to the
Translation Queue or directly out for translation. For details, see "Configuring the
default value of the Submit Translation dropdown list in the Sidekick wizard" on page 98.

Configuring the default value of the Submit Translation dropdown list in the
Sidekick wizard

You can configure the default value of the Submit Translation dropdown list in the
Sidekick wizard.
® Tochangethedefault fromAdd to queuetoSend as a new Jjob:

a. InCRX, editthe /etc/ctctranslation/sidekickUI node.

b. Addanew propertynamedskOptionDefaultSubmitType,of type String, with
value job.

c. Saveall
d. Onthe page with Sidekick, press Ctrl andF5 to delete the client-side cache.

The defaultisnow Send as a new job.

® TohidetheAdd to queue value:
a. InCRX, editthe /etc/ctctranslation/sidekickUI node.

b. Addanew propertynamedskOptionHideSubmitType,of type String, with
value queue, which is a multi-value property.

c. Saveall
d. Onthe page with Sidekick, press Ctrl andF5 to delete the client-side cache.
The Add to queue optionisnolonger displayed.

6.1.13.2 MSM and Rollout Settings

Adobe Experience Manager's MSM and the Rollout Process

Adobe Experience Manager includes the powerfulMulti Site Manager (MSM), which
facilitates managing multiple versions of web sites. The versions may be region specific,
for example, a car company may have adifferent English version of its web site for
each English-speaking country where it sells cars. Typically, one version of the site s
consideredthe "source”site.Content in each target website may have different kinds
of relationships to the version in the "source"site:
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6 Configuring the Connector 6.1.13.2 MSM and Rollout Settings

Some content may be common to all web sites, such as the car company's history.

Some content may be amix of common and specific. For example, the company may
sellthe same carsin many countries, but the cars may have slightly different
featuresin some countries, depending on localregulations.

Some content may be specific to a specific version of the site, such asinformation
about car dealershipsin a particular country.

Rolloutis aprocess that propagates the changes made from the source (Blueprint) to
the target (live copy). When you rollout a site, Adobe Experience Manager copies the
Blueprint (source) to the live copy (target).If the components are locked, then
whenever the source content changes, Adobe Experience Manager automatically
updates the target content.

The following Adobe Experience Manager concepts are helpfulto understanding MSM
androllout,andhow to configure and use the Connector accordingly:

Concept

Description

Blueprint

A source template for multiple pages, which can be rolled out.

Live
copy

A copy of an existing page or Blueprint, which is the target. Adobe
Experience Manager can automatically update the live copy when
changes occur to the source.

Important:If you use this feature, youmust select the Allow translate
content fromNot-Sync components and Target pages have contentin
source language options.

Locked

Specifies theinheritance relationship between the target and the
source. When the source changes, Adobe Experience Manager
automatically updates alocked component in the target.In the car
company example, this is useful for pages that have the same contentin
allversions, such as information about the history of the company.

Unlocked

Specifies theinheritance relationship between the target and the
source. When the source changes, Adobe Experience Manager doesnot
update an unlocked component in the target.In the car company example,
this is useful for regionalized pages that shouldnot be updated, suchas a
list of local car dealerships.

For moreinformation about these features and therollout process,refer to the
Adobe Experience Manager user documentation, available at:
http://dev.day.com/docs/en/aem/6-O/administer/sites/multi-site-manager/msm-

sxnc.html
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6 Configuring the Connector 6.2 Configuring Connector Languages

Important:For instructions on configuring the Rollout feature, see page 146.

Why Integrate the Connector with Rollout

The Connector extends the MSM functionality by adding the translation component to
the rollout feature. This facilitates using rollout not only to manage multiple region-
specific sites, but also to manage multiple language-specific sites. The following table
describes the advantages of using the Connector with rollout:

Using Rollout Not Using Rollout
Process Rollout pages, which 1. Rollout asame-language
automatically sends themto the version.

Translation Queue.
2. Translate copiedversion.

Number of steps | One step. Two steps.

link between Source andtarget can belinked, | Nolinkage between source
source and so when source is updated, andtarget.

content changes are automatically sent

to the Translation Queue.

How the Connector Fits into MSM and Rollouts

The Connector doesnot haveits own user interface during rollout: when yourollout

content, youuse Adobe Experience Manager'srollout interface. The Connector

manages the translation during the rollout based on your company's settings for the

following options:

® Only translate content fromlocked components

= Target pages are MSMlive copy pages/Target Pages Have Content In Source
Language

® Unlock the component after translated content come back

= Allow translated content fromNot-Sync components

6.2 Configuring Connector Languages

You configure the language branches in the Web site structure where the Connector
returns translated content, and you configure the language options for the Bulk
Translation wizard and Sidekick.

Youmust correctly configure all the languages you are using on your site before
sending any jobs for translation.
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Note about Adobe Experience Manager 6.1built-in languages:In Adobe Experience Man-
ager 6.1, the Connector provides default language mapping for Adobe Experience Man-
ager 6.1built-in languages. Additional setupisnot required, and therefore, these
languages are not available for further configuration, as shown below.However, you
can add additional language mappings, as describedin this section.

@ Language Mapping
o Confirm befare delete . E
Hame Reference CRX Path CTC Language Sort #
ar_as ar_ae v . |
ar_bh ar kh b _E v [ |
ar_dz ar_dz L t T |4 - :I
B R L i M gttt
< L) TR A ~

Note about adaptive forms:If you plan to send adaptive forms for translation, add all
required default Adobe built-in languages in this page.Donot rely on the default Adobe
language mapping.

Note about i18n dictionary items:If you plan to sendi18n dictionary items for translation,
youmust configure the languages for these items separately, as describedin the
Adobe Experience Manager documentation, here:
http://docs.adobe.com/docs/en/aem/6-O/develop/components/il8n/translator.html.In
addition, the i18n dictionaries language codes may be different from the language codes
usedin pages.For details, see:http://docs.adobe.com/docs/en/aem/6-
O/develop/components/il8n/translator.html#Changing%20Languages#20Listed%20in¥%
20the%20Dictionary#%20Table.

Important:Donot change the name of alanguage or delete alanguage if thereis
translation content in the Translation Queue, or if there are translation jobsin
progress.

Note: You can also adding custom Clay Tablet languages and codes.For details, see
page 105.
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6 Configuring the Connector 6.2 Configuring Connector Languages

To configure languages for the Connector:

1. Click Admin Tools >Language Mapping in the Clay Tablet Connector railto open the
Language Mapping page.For information on opening the Clay Tablet Connector rail,
see "Configuring the Connector”on page 47.

@ Language Mapping

o Confirm before delete En

Group Base CRX Path: Name Identity Reference CRX Path CTC Language Oirder
English_US en English_US v E -ﬁ
FR_FR fr French v I E

|

2. Click Addin the top-right corner of the page to addanew language.

Ablankrow is displayed at the bottom of thelist.Enter the new language in this row.

3. Enter the followinginformation in the appropriate columns:

Note:If youhave multiple sites in the same Adobe Experience Manager instance with
different language structures (for example, en and en_US), and youwant to convert
links to point to the corresponding pages in the target language, then you must map
the languages for these sites to each other, using the Group, Base CRX Path, and
Identity columns, as describedbelow. Otherwise, leave these columns blank.For
information about this feature, see the descriptions of the Language Conversion
(URL Reference)and Language Conversion (Content Link) check boxesin the
Translation Settings section of the Configuration page, in "Translation Settings"on
page 64.
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Column Description Example

Group Required only if you have multiple sites with different Sitel

language structures, andif youwant to convertlinks to

point to the corresponding pagesin the target language.

Thisis the site identifier.

For example, if the weblsite has the

/content/webl/en/usand/content/webl/fr/fr

pages,andthe web2 site hasthe /content/web2/en

and /content/web2/fr pages, then you can define two

groups,webl andweb2:

= weblis the group for webl-us-en(Reference CRX
Path:en/us)andwebl-fr-fr (Reference CRX Path:
fr/fr).

® web?2is the group for web2-en (Reference CRX Path:
en)and web2-fr (Reference CRX Path: fr).

Note:Donot use the "AEM"group for any custom

languages. The "AEM" group is only for default AEM

languages.

Maximum lengthis 50O characters.

Base CRX | Requiredonly if youhave multiple sites with different /content
Path language structures, andif youwant to convert links to
point to the corresponding pagesin the target language.
This is the base content path for the group, described
above.For example:

B weblhas the base CRX path: /content/webl.

B web2 has thebase CRX path: /content/web?2.

There are additional configuration options:

B To separate multiple base content paths,use acomma
(,)separator: ' /content/webl/"' ,
'/content/web2/"'.

B Toexclude abase content path, add an exclamation
mark ( !)prefix: ' ! /content/webl/"'.

® To substitute awildcardas part of the path,use an
asterisk (*):"*/1ibs/' , '!*/app/"'.
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Column Description Example
Name The name of the language, which is the language CA_FR
identifier.

Note:Donot use aspace between the language code and
country code.Instead, use an underscore (_).

ldentity Required only if you have multiple sites with different en_us
language structures, andif youwant to convertlinks to
point to the corresponding pagesin the target language.
Links the same language across multiple sites.For
example,bothwebl-us-en (Reference CRX Path:en/us)
andweb2-en (Reference CRX Path:en)have the same
identity:en-us.

Notes about adaptive forms:In the Uland Default
Settings sub-section of the Configuration page, clear
the Disable default AEMlanguage mapping (6.1+) check box.
For details, see "Uland Default Settings"on page 75.If
you are translating adaptive formsinto acustom
language, then enter the corresponding default Adobe
language code in this column. This stepis required
because adaptive forms support only the locales defined
in Adobe languages.

Reference | The path to the content for the language in CRXDE Lite. | ca/fr
CRX Path If the CRX content pathis similar to
/content/geometrixx/en/products, this should
be similar to en.

If the CRX content pathis similar to
/content/geometrixx/us/en/products,this

shouldbe similar to us/en.

CTC The corresponding Clay Tablet language code. Selectit | French_
Language | fromthelist.For alist anddescription of Clay Tablet Canada
language codes, see "Appendix: Language Codes" on page
222.

Note: Any new language you addis not automatically displayedin the Bulk Translation
wizard or in Sidekick.For the language to be displayed there, youmust addit to the
relevant team profile, as describedin "Configuring Team Profiles" on page 123.
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4. Repeat steps 2and3for any additionallanguages to add.

5. Youcan modify the values for any other languagesin thellist.

6. Youcanuse theMove Up andMove Down buttons to modify the order in which
the languages are displayedin the list of languages.

7. When you are done, click Save Configuration at the bottom of the page.

This language configuration willbe displayedin the Bulk Translation wizard and when
accessing the Connector from Sidekick.

To delete alanguage so that it willno longer be displayedin the Bulk Translation wizard
and when accessing the Connector from Sidekick, click the corresponding Del
button. A confirmation message box is displayedbefore the language is deleted.

Tip: To prevent displaying the confirmation message box each time you delete a
language mapping, clear the Confirmbefore delete checkbox.

To export the language settings to an XML file, click Export at the bottom of the
page. The Connector downloads the XML file.

6.2.1 Adding Custom Clay Tablet Languages and Codes

The Clay Tablet SDK includes alist of pre-definedlanguages andlanguage codes. If your
company wants to use an additionallanguage that doesnot have acorresponding Clay
Tablet language and code, then youcan create acustom Clay Tablet language and
language code support.

However, your company willbe sending content to atranslation management system
(TMS) that doesnot support your new language code. Therefore, youmust contact
both Clay Tablet Technologies and the translation provider so that they can map your
language codes to those supportedby the TMS.

Recommendation: Use standard Clay Tablet language codes.For alist and description of
Clay Tablet language codes, see "Appendix:Language Codes" on page 222.

1. Toaddacustomlanguage, do one of the following:

In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

In your Web browser,navigate to /crx/de/index.jsp onyour Adobe
Experience Manager instance.
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CRXDE Lite opens.

2. In the navigation pane on the left,navigate to
/etc/ctctranslation/ctaddlanguages.

3. Select the sample language node, and copy andpaste it asanew node.

D‘%

& Sevedl v Cresle.. - Delete | Copy Pasi= M

Jetg/ coctransiation/ craddlanguages S1-LK

)« | € Hom

-

@ Ul_ShowOpbons
teamprofies
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6.2.1 Adding Custom Clay Tablet Languages and Codes

4. Rename thenew node, and change the values of the Code and Name properties.

=] l cictransiabon
o .ﬂ ctoconfig
= B cteconfig_ntFields
4 3 ctestatus B
i telisdtrans
= i sideiickll Properties Meeass Cantral Replication Cormile i |
o .ﬂ cteconfig_ContentTypes Hams « Type akie
o " Hpheys 1| Code String 'pl;_l-’x
.‘ TransOptions.
& PaceOptions 2 Hams Slring Partuguese (Latin America)
= a claddlanguages 3 | jerpomaryType Hamea nt:unstructured
B SkLK
<« LI
5. In the CRXDE Lite Menu, click Save All.
Thenew language code isnow available for selection in the Language Mapping page,
which is described on "Configuring Connector Languages" on page 100.
© Language Mapping
—LANGUAGES
o Confirm before delete * m
Hame Reference CRX Path CTC I..mguage Sort &
EN_US &n English_US v |y : m
FR_FR fr French vz il
DE_DE de German v 3 -IEN
ES_ES 25 | Spanisn v s -TIER
IT_IT it Portuguess *l 5 - IR
i Portuguese [Lalin America)
ZH_CHN zh Quechua - . ﬂ
Quechua_Peru
E1_SK 5l Rhaeto_Romance B - “
Romanian
NL_ML ml Remanian_Mokava E ) “
TR_TR tr Russian 10 -
Russian_Moidava
HU_HU hug Sami 11 - “
. Sanskrt
Crastian hr Serbian_Cyrilic J iz i “
Finmish fi Serbian_Latin 13 . “
— _ Sindhi_India
Hindi hi Sindhi_Pakistan 14 - “
Sinhala_Sri_Lanka .
Indonesian d Sinhalese (Sn Lanka) 15 m
Kashmir ks Shovak w| 16 - “
M- PR —
Latvian It Latvian ¥|17 - “
- s - w 4
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6.3 Configuring which Components and Properties to Send Out
for Translation

The content of an Adobe Experience Manager page is created from a collection of page
components. Acomponent has different properties, which are types of fields. You
must configure which components and properties the Connector can send out for
translation.

Note: Thisisnot required when sending out adaptive forms, Content Fragments, i18n
dictionaries, and tags for translation.

To configure which components and properties the Connector sends out for
translation:

1. Click Admin Tools > Component Mapping in the Clay Tablet Connector railto open the
Component Mapping page.For information on opening the Clay Tablet Connector rail,
see "Configuring the Connector”on page 47.

© Component Mapping
CONFIGURED FIELDS FOR TRANSLATION SORT BY: |PROPERTY
{Total341) Property Name | Select to Delete | Component A
] st
I:‘luur:ln:lnr.-mmpnrcﬂh;r:(m-r.wt
(] scontye
Hnln-cnmpnrcﬂrs mssetediiooform'siart
I:Ifuurd:‘.iur componentsformistart
] slowciseConnert
[lseaiaiterumicempensnishstorum
[] slowDekteComments
Dmu:l forumd componants/hbsfarum
(] siowoenyComman
|_|s-uu'al farum/ companents/hbaforum
W
[~ Sver | import | ke | [~ wemoiea |
i o - P —— A Rl el . -
QLR FELIS FOR TRANSNON SROM l}l““ ST W W Y

Forinformation on using this page to subscribe to emailnotifications when new
components are added, see "Subscribing to Email Notifications about New Fields and
Components"on page 113.

The ConfiguredFields for Translation section at the top of the page displays allthe
components and properties that are currently configured for the Connector to
send out for translation.
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2. Optional. Youview alist organized either by property, or by the component.

To view thelist organized by property,in the Sort By field, select Property. This
is the default setting.

To view thelist organizedby component,in the Sort By field, select Component.

3. Optional.Youcaninstruct the Connector to collect allproperties that arein a
specific component for translation. Similarly, you can instruct the Connector to
collect allcomponents that have a specific property for translation. You can also
remove any component or property fromthelist, so that the Connector doesnot
collectit tosendfor translation.

If you are viewing the list organized by property, then the properties are displayed
in alphabetical order.Each component that has this property is displayed
underneathit. The components are listed alphabetically by path.

Toinstruct the Connector to sendallcomponents with a specific property for
translation, click the corresponding Set for allcomponents button. The list

under the property updates, and the Connector displays [ALL] instead of alist
of allcomponents.

Note: When selecting components toinstruct the Connector to senddigital
asset properties for translation, click the corresponding Set for all
components button, so that the Connector displays [ALL] instead of alist of all
components. Additional steps are required to configure translation settings for
digitalassets.For details, see "Configuring Translation Settings for Digital
Assets" on page 136.

Toremove acomponent fromthelist for aproperty, select the corresponding
checkbox andclick Delete. This prevents the Connector from sending out for
translation this property in this component.

If you are viewing the list organizedby component, then the components are
displayedin alphabetical order.Each property in acomponent is displayed
underneathit.If there are any properties displayedin allcomponents, these are at
the top of thelist,under [ALL].

Toremove acomponent fromthelist, so that the Connector doesnot sendit
out for translation, select the corresponding check box and click Delete.

Toremove aproperty under acomponent fromthelist, so that the Connector
doesnot sendout that property for translation whenitisin that component,
select the corresponding check box and click Delete.
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Connector Translation

4. Optional. Toremove the mapping for allconfigured components, click Remove All.

5. Optional. You can export as an XML file the list of fields that the Connector sends out
for translation.Click Export at the bottom of this section. The Connector

downloads the file, fields4trans.xml.

6. Optional. You canimport an XML or aCSV file:

# Youcanimport apreviously exported XML file that is in the same format as
fields4trans.xml,describedabove. Thisis useful for restoring backed-up
properties.

# Youcanimport aCsV file with comma-separatedproperty names. The Connector
willadd the propertiesin this file to allcomponents.

Toimport afile:
a. Click Import at thebottom of this section.

The Select afile to upload dialog box opens.

Select a file to upload : (XLS or CSV file)
Choosa File Mo file chosen

el ("

b. Click Choose File.

c. Inthe browser dialog box that opens, navigate to the XL.S or CSV file to import,
select it, and click Open, or similar, to close the browser dialog box.

The Select afile to upload dialog box displays the path of the file you selected.
d. Click Upload to uploadthe file.

The Connectorimports the file and updates the configured properties and

components.
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6.3 Configuring which Components and Properties to Send Out for
Translation

7. Optional. To addastringto aproperty name toinstruct the Connector either to

send that property for translation or to avoid sending that property for translation,

click Property Patterns.

PP o R ’
, p e . e
- - & l

e
Patterns for propeny names
Prefi: of property name indicales translation needed
Including in property name indicate:s translabon needed
Suffcc of property name indicates translation needed
Prefo of proparty name indscatez NO trangiation neaded
Including in propery name indicates NO translation
needed
Suffix of properly name indicales NO Iranslalion nesded

Rt Al et S T TP

o e iy - a
/ 0 e pa

Supports 1ag {lgnoreCage} in fronl of 3 value

The Patterns for property names subsection is displayed. Add tags to configure one

or more of the settings below.

Note: The tags arenot case sensitive.

Setting

Description

Prefix of property name
indicates translation needed

The string at the beginning of aproperty name
indicating that translation is required.

Including in property name
indicates translation needed

The stringin the middle of aproperty name
indicating that translation is required.

Suffix of property name
indicates translation needed

The string at the endof aproperty name
indicating that translation is required.

Prefix of property name
indicates no translation needed

The string at the beginning of aproperty name
indicating that translation isnot required.

Including in property name
indicates no translation needed

The stringin the middle of aproperty name
indicating that translation isnot required.

Suffix of property name
indicates no translation needed

The string at the endof aproperty name
indicating that translation isnot required.

8. Optional.In the Collect Fields for Translation from Path section, you can add
additional properties to thelist that the Connector can send out for translation.
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6 Configuring the 6.3 Configuring which Components and Properties to Send Out for
Connector Translation

a. Inthe Site path field, specify the highest-level folder that contains the component
with the properties you want to include.

.. Click the arrow at the end of the field|], browse to the folder, and click Select.

- Enter the CRX path of the folder in the following format:
/content/www/us/en.
b. Click Collect.

The Connector searches allcomponents and finds the string-type properties
(fields) for allitems. When it is done, the Connector displays the lists of properties
in the specified folder in the CollectedPossible Property Fields for Translation list.
Under each property, the Connector displays the path of the component where it
islocated. To theright, the Connector displays the sample value of the string and
underneathit, the path of origin of the sample value.

Property name __ Component path

 EEE

Sample property value

Path of sample property value

Blegarehive

c. Select the checkboxes for allthe properties youwant the Connector to send
out for translation.

d. Click Add checked.

These property fields are now displayedin the ConfiguredFields for Translation
section at the top of the page.

In the Collected Possible Property Fields for Translation section, you can also perform
the following actions:

F Toclear allselected check boxes, click De-select all.

F Toselect allcheck boxes, click Select all.
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6 Configuring the Connector 6.4 Subscribing to Email Notifications about New Fields and Components

¥ Tosubscribe to emailnotifications whennew components are added to your site,
click Set alarm.For details, see "Subscribing to Email Notifications about New Fields
and Components"on page 113.

6.4 Subscribing to Email Notifications about New Fields and
Components

If you are planning to addnew componentsin the future, you can subscribe toreceive
emailnotifications when new components are added to your site or when previously
deleted components are addedback.In these scenarios, youreceive an email
notification listing the new components, and you can then configure the Connector to
send out thenew properties for translation.

Subscribing to emailnotifications about new fields and componentsis recommendedin
the following scenarios:

" If youwant to collect alot of content for translation, for example, if you are still
building your site.

" If youareplanning to addnew components in the future. Whennew components are
added, the specifieduser receives an emailnotification listing the new components.

1. Click Admin Tools > Component Mapping in the Clay Tablet Connector railto open the
Component Mapping page.For information on opening the Clay Tablet Connector rail,
see "Configuring the Connector”on page 47.

@ Component Mapping
CONFIGURED FIELDS FOR TRANSLATION SORT BY: [PROPERTY  ~
(Totalz341) Property Name | Select to Delete | Component A
(] st
Ellaur:ln:lnr.-mnpnrdﬂl:ﬂl':tm—s'.wt
(] sctnype
|_|r_~l'n-c|:|r'|pnrc'1ls mssebediion form'start
I:Iiuur:!:‘.iur ‘somponentaformisiacg
(] swcioseconmerts
u'-’-'dal Tforumdcomponentshbsforum
[] alowDeleteComments
D;aual forumd componaents/hibsforum
(] skowoenyComments
[[sccialfarum/cempenents hkafarum
L
[ eoot | tmor [ ook | [ removenr |
Al b T - P i il . -,
P'wj&.h\fll:wl-;l?. LR oM l}"“‘ s ki & adl B T ¥
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6 Configuring the Connector 6.4 Subscribing to Email Notifications about New Fields and Components

Forinformation on using this page to configure which properties and components to
sendout for translation, see "Configuring which Components and Properties to Send
Out for Translation”on page 108.

2. Click Set alarm.

The Setup alarm for new fields dialog box opens.

Sie path to search | {content/gecmetrizog_mobile/en

Email addrass bo nobily | smithifexample.com

3. Inthe Site pathto searchbox, typein the path to the content for whichtoreceive
emailnotifications whennew components are added.

4. In the Emailaddress to notify box, enter the email address that willreceive email
notifications when new components are added under the specified path.
5. Click Save.

Every hour, the Connector searches for and collectsnew components for
translation. Whenever the Connector collectsnew components, it sends an email
notification to the specified email address. The emailnotification is similar to the
following:

From: claytabletga@gmail.com [mailto:claytabletgal@gmail.com]
To: smith@example.com

Subject: Found 2 new Properties

Found 2 new added Properties.

1) Property Name: jcr:description

Value:

Component: foundation/components/form/text

Path:
/content/geometrixx/en/toolbar/feedback/jcr:content/par/0002

2) Property Name: options
Value:

Component: foundation/components/form/dropdown
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6 Configuring the 6.5 Configuring Translation Providers and the CMS Address and Platform

Connector Keys
Path:
/content/geometrixx/en/toolbar/profiles/edit/jcr:content/par/d
ropdown

6. After youreceive this emailnotification, return to the Component Mapping page, and
click Load alarm fields.

The Collected Possible Property Fields for Translation list displays the collected
properties.

Sample property value

&= > Path of sample property value

author

Blegarshive

7. Select the checkboxes for the properties to add, and click Add checked.

This configures the Connector to send out the selectedproperties for translation.

6.5 Configuring Translation Providers and the CMS Address and
Platform Keys

The Connector uses thelicense IDnumber you enteredin the Translation Platform
section to generate the CMS address and platformkeys you configure in this section.
For details, see "Translation Platform" on page 56.

Important -Keys: The Connector always initiates calls to the Clay Tablet Platform.
However, the CMS address and platform keys enable establishing asecure, discrete
connection between the Connector instance and the Platform.Donot duplicate these
keys or install them on multiple Adobe Experience Manager Author Server instances,
because thisis a violation of the Clay Tablet License Agreement.Using the same keys
on multiple Adobe Experience Manager Author Server instances willcause the
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Connector to behave unexpectedly, which canresult in lost translation content,
orphanedprojects, andinaccurate translation status reports. Clay Tablet willsupport

technicalissues causedby duplicating or incorrectly installing keys only on atime and
materials basis.

To configure the translation providers and keys:

1. Click Admin Tools >LSP andKeys in the Clay Tablet Connector railto open the LSP
&Keys page.Forinformation on opening the Clay Tablet Connector rail, see
"Configuring the Connector"”on page 47.

The LSP andRelatedKeys section displays the account keys for allconfigured trans-
lation providers.

© LSP & Keys
Detault LSP: | . Select |
Hame Source Account Platform Account Support Quote Is Freeway? * m
AEM Freeway Provider techdoc- asm-freeway-producer cti-besting-platform En
AEM MT Provider techdoc- asm-mi-producer cti-besting-platform En
vsurLs
5./5q5.us-2asl- 1. amazonaw
505 us-casl-1 amazonaws co
Mechdor-aem-freeway
techdoc-aem-mi-prod
Jesling-platform 53 ¥
51503 us-ast- 1. amazonaws. com 44301 T 338094686/ echdoc-aem.- freeway-producer
I\ sl ey J“““"“Ml\ EI\MJ %, "-...\‘__"""‘\ '

;

Tip: The AWS URLs section displays alist of URLs usedby AWS (Amazon Web
Services). Thisis useful if you are using aproxy server to controlthenetwork
traffic, so that you can whitelist these URLs. Click Re-Check to update thislist.

2. Optional. To export and download thisinformation as an XML file, click Export.

3. Toaddanew translation provider and account license keys, in the top-right corner
click Add.

Note: To update or remove the account license keys for acurrent translation
provider, click Edit for that translation provider.

Clay Tablet Connector for Adobe Experience Manager Installation and Page 116
Configuration Guide

Version 3.4.6 January 23, 2019



6 Configuring the
Connector

The LSP &Keys page expands.

6.5 Configuring Translation Providers and the CMS Address and Platform

Keys

© LSP & Keys
LSP AND RELATED KEYS
Default LSP Salect -
Hame Plationm Account Support Quole Is Freeway? + m
AEM Freeway Provider techdoc-aem-fraeway-producer cit-lesting-platiorm E
AEM MT Provider techdoc-aem.mi-producer ett-desting-platiomm K
LSP Name
Account (key - geleet - - m
Source Key XML
Platform Key
EML
Support Quole: | Yes v
Is Fresway es v
Translation
Status
K

4. Inthe LSP Name field, type the name of your translation provider.

5. Inthe Account (key) field, click Retrieve and select the account license key for the

translation provider.

Note: After a key has been configured, you cannot select it again for use. Itis
displayedin the drop down list as unavailable, in gray.

Tip:If keys are not displayedin the dropdown list, verify that you entered thelicense
IDin the Translation Platform section of the Configuration page, as describedin
"Freeway Config"on page 60.If keys are stillnot displayed, youmay need to
configure aproxy server, as describedin "Network Configuration"on page 55.

6. Click Get key XML.
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The Source Key XML and the PlatformKey XML boxes are populated.

© LSP & Keys
WHMAMMMW%MWW

4MWMW\
LSF Name Machine Translation

Account (key DM-AEWNSE-AWS-producer Hm

Source Key XNL:
e : <com ciaytablet model svent Accounts

<id=DN-AEMSE-AWS-producer<iids

«<createlater2013-11-27 16:55.04.63 EST</createDate=
<producarid=Oh-AEN56-4WS-producar<producerid=

<acliveztrue<iactives

=email=DM-AEMSE-AWS-producen@ ciay-tablet net</email=
=publicKey>RwchvmOeSNXmmrn 1 k021 20BSITKn</publckey=

«<privabekey>1qyTp3PwyogoF sHalviTy pyrjmmlV ChTdAB Jbe0ibS 1 X TEKVEKRGG Y v TFiek<privabek sy
wgueusType> 505 gueueTypes L
=gueucEndpaint=hitps fgusue amazZonaws. com 44 /58454 0795 183 DM-AEN 56-A3WS-producer</gueusEndpoint=
=glorageTypesS3<atorageTypes i
=slorageBucket=DM-AENSE-4\W5-producer</siorageBucket>

3]

Platform Key XML
g <com ciaylablet model event. Accounts .

<ig=cl-dargel-2011-/d-

=createDate=2011-11-11 10:33:02.968 EST</createDate»

<activertrue<iactres

<emait~cl-target-201 1@ clay-tablet. net<lamai=

<publicKey=mBSNMITIz2DSNGIFplgdZCV SNFBNXGER </publicKey=
<privateKey=8Sv2EThaUTPZ Y IFBHICTD uNQkmpEhpfVaa TzHFES-KIpiDvegrdG N v TRiek</privatekey=
«queueType>SQS<igueueType»

<gueusEndpoint=hitips igueue. amazonaws.com: 44 4470255343257 Ici-target-201 1 <gueueEndpoint»
=storageTyperS3«istorageType=

=glorageBucket=ci-target-2011</storageBucket= -

=fcom. claylablel model event Account=

Support Quole Yes

il

Is Freeway e

Translation
Slalus

The Source Key XML has the CMS address key.
The PlatformKey XML box has the platformkey, for accessing the Clay Tablet
Platform.

7. Click Test beside the Source Key XML box.

A message box indicates whether this key passed the test.

8. Click Test beside the PlatformKey XML box.

A message box indicates whether this key passed the test.

9. In the Support Quote box, if this translation provider supports providing aquote
before starting atranslation job, accept the default value of Yes.Otherwise, select
No.
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10.

1.

12.

13.

14.

15.

16.

Inthels Freeway box, if this translation provider is Lionbridge Freeway, select Yes.
Otherwise, select No.

Note: The Is Freeway box is displayed only if the Connector's add-in for Lionbridge
Freeway isinstalled.

If testing passed, then click Add. This updates the Name, Source Account, and
Platform Account columnsin the LSP andRelatedKeys section at the top of the

page.

Optional.In the Translation Status field, enter acustom translation-status value
that willbe displayedin the page list of the Globalization Tool for allpages translated
by this provider.

i Asingle value, such as MT (for machine translation) or HT (for human translation).

# A pairedvalue, whichis a value-title pair, with the - | - separator, for example 1-| -
HT,where lis the value storedin acustompage property, while HT is the value
displayedin the Globalization Tool.

This value willbe storedin acustom page property that you create.For instructions,
see "Creating aPage Property to Store Custom Translation-Status Values" on page
165.

Optional.If you are configuring the Connector for content encryption and
decryption, youmust configure this feature.For detailedinstructions, see
"Configuring Content Encryption and Decryption (Lionbridge Freeway and SDL TMS
only)"on page 120.

If you are adding additional translation providers, repeat steps 3-10 for each one to
add.

After you addmultiple translation providers, the Default LSP fieldis displayed.

Select your default translation provider and click Save.

Piatform Account Support Quoie s Freeway? + m
AEM Fresws AEM Freaway Provider em-freeway-producer cit-lesting-platfarm ﬁ
AEM MT Prow AEM MT Provider em-mt-produces cit-deating-platform El

At the bottom of the page, click Addto save the keys for the new translation
provider.
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6 Configuring the 6.5.1 Configuring Translation Providers and Account License Keys when Installing a
Connector New or Updated Connector

Alternatively, if you clicked Edit earlier for an existing translation provider, the
following buttons are displayedinstead:

# Click Update to save your changes to this translation provider.
# Click Delete to delete the account license keys for this translation provider.

# Click Close to close the bottom part of this page without saving any changes.

6.5.1 Configuring Translation Providers and Account License Keys
when Installing a New or Updated Connector

When youinstallanew or updated Connector package, you must reconfigure your
translation providers andkeys.If your keys are displayedin gray and you cannot select
them when you attempt toretrieve them, please contact Lionbridge Connector Sup-
port torequest releasing your license keys.For details, see "How to Contact Lion-
bridge Connector Support"on page 12.

1se anp RELATED KEYS [
Defaull LSP| — Select — | s |
Hame Source Account Platform Account Is Freeway? - n
Fresway DH-AEMSE-AWS-FW-producer ci-target-2011 [ m
Machine Translation Dbl -AEMSE- AW S-producer ci-target-2011 El
Translation Provider 2 DM-AEMSE6-AYWS-2-producer ci-target-2011 ﬂ
LS Hame Translation Provider 2
e -
Source Key XML: | cqSé-v2-testing-mi-producer (QA-CO-E6-CT2 |, 152.168.1.1T
cq cer 2 1

6.6 Configuring Content Encryption and Decryption (Lionbridge
Freeway and SDL TMS only)

Note: This feature is available only when using the Clay Tablet Connector for SDL TMS
or the Clay Tablet Connector for Lionbridge Freeway.

Youcan generate your ownkeys to encrypt anddecrypt content yousend for
translation from the Clay Tablet Connector for Adobe Experience Manager
("Connector for Adobe Experience Manager") to either:
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Connector SDL TMS only)

the Clay Tablet Connector for SDL TMS ("Connector for SDL TMS")

the Clay Tablet Connector for Lionbridge Freeway ("Connector for Freeway")

Before translation:

1. The Connector for Adobe Experience Manager uses the generatedkeys to encrypt
the content onceitisready for translation.

2. The Connector for Adobe Experience Manager sends the encrypted content viathe
Clay Tablet Platformto the Connector for SDL TMS or to the Connector for
Freeway.

3. Either:

The Connector for SDL TMS uses the generatedkeys to decrypt the content
before sendingit to SDL TMS.

The Connector for Freeway delivers encryptedcontent to Freeway.

After translation:

1. Relevant to SDL TMS only. The Connector for SDL TMS uses the generated keysto

encrypt the translated content onceitisready to sendback to Adobe Experience
Manager.

2. The Connector for SDL TMS or the Connector for Freeway sends the encrypted
content viathe Clay Tablet Platformto the Connector for Adobe Experience
Manager.

3. The Connector for Adobe Experience Manager uses the generatedkeys to decrypt
the content before sendingit to Adobe Experience Manager.

This featureis currently supportedonly if either:

The translation connectoris the Connector for Freeway and the Add-In for
Lionbridge Freeway is installed.

The translation connectoris the Connector for SDL TMS and the Add-In for SDL TMS
isinstalled.

Note about Lionbridge Freeway: Contact your Lionbridge Freeway account manager
to arrange sending your keystore to the Connector for Freeway. This enables
Lionbridge to decrypt content after delivery to Freeway andencrypt content before
delivering translated content.
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Connector SDL TMS only)

To configure this option:

1. Click Admin Tools > Configuration in the Clay Tablet Connector railto open the
Configuration page.For information on opening the Clay Tablet Connector rail, see
"Configuring the Connector"on page 47.

2. Scrolldown to the Encryption Keystore section.

OPTIONAL) ENCRYPTION KEYSTORE
Path Ciywork\aem\5.6.1\cte_datahctctranslation_data\crypt\citkeystore
Password LTI

a. Inthe Path field, enter the file path of the encryption keystore.
b. Inthe Passwordfield, enter the keystore password.
c. Click Test to test the password.

A message box indicates whether the passwordpassedthe test.

3. Click Admin Tools>LSP andKeysin the Clay Tablet Connector railto open the LSP
&Keys page. Scrolldown to the bottom of the page.

a. Dooneofthe foIIowing:

- If your translation provider is Lionbridge Freeway and the corresponding add-in

isinstalled, thenin thels Freeway list, select Yes. Thisindicates that your
translation connectoris the Connector for Lionbridge Freeway.

= If your translation provider is SDL TMS and the corresponding add-in is installed,

thenin the s SDL TMS list, select Yes. Thisindicates that your translation
connectoris the Connector for SDL TMS.

Is SOL TMS

ey Alas

Kay Password
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6 Configuring the Connector 6.7 Configuring Team Profiles

b. Inthe Key Alias field, enter the name for identifying akey within the keystore.

c. Inthe Key Passwordfield, enter the password for securing the key. This ensures
that even someone who can authenticate against the keystore cannot readan
individual protectedkey entry.

d. Touse ablank password, select the Use blank check box.

Note: Select this checkbox if thereisno passwordfor the key. The Javakeytool
utility, which you use to generate the encryption key, supports blank passwords.
In this case, the keystore passwordunlocks the key.

6.7 Configuring Team Profiles

A team profile defines aset of Connector users who are allowed to sendcontent out
for translation from the specified source languages, to the specified target languages,
using the specified translation providers.

To create a team profile:

1. Click Admin Tools > Team Profilesin the Clay Tablet Connector railto open the Team
Profiles page.For information on opening the Clay Tablet Connector rail, see
"Configuring the Connector"on page 47.

The Team Profiles page opens, displaying any team profiles that have already been
created.

2. Inthe top-right corner of the page, click Add.

The page expands, displaying the Profiles section.

e [ Gancni |
Souwree Language Targed Language Lsp Petts
0O E 5 0O E 5 r - a || jeont
r ml r
r =l r
r OE r

1oo0oooooooon
1oo0oooooooon
3 = e e = 20 oo 0|

3. Specify the followinginformation about the team profile:
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Field/Column

Description

Name

Thename of the team profile.

Source
Language

Select the checkboxes of the source languages in which team
members can send out content for translation. Thelist of available
languages is based on the configuredlanguages.For details, see
"Configuring Connector Languages"on page 100.

Warning:Do not include languages from different groups in asingle
team profile, because submitted jobs will fail. For example, if you use
the rollout feature to submit jobs, then the Connector removes
items from the job andit stops, with an error message that the
source assetisnot found.

Target
Language

Select the checkboxes of the target languages for which team
members can send out content for translation. The list of available
languages is based on the configuredlanguages.For details, see
"Configuring Connector Languages"on page 100.

Warning:Do not include languages from different groupsin asingle
team profile, because submitted jobs will fail. For example, if you use
the rollout feature to submit jobs, then the Connector removes
items from the jobandit stops, with an error message that the
source assetisnot found.

LSP

Select the check boxes of the translation providers to which team
members can send out content for translation. Thelist of available
translation providersis based on the configured translation
providers.For details, see "Configuring Translation Providers and
the CMS Address and Platform Keys" on page 115.

AEMUsers

Select the checkboxes of the Adobe Experience Manager users to
include in the team profile.

Adobe Experience Manager users are identified by their display
names.If adisplay nameisnot configured for an Adobe Experience
Manager user, the email address is displayedinstead.

AEM Groups

Select the checkboxes of the Adobe Experience Manager groups
toincludein the team profile.
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Connector Users

Field/Column | Description

Paths If one or more paths are specified, then team members can send

pages for translation only if the content is in these paths.

= Toaddapath,click the plusicon#andnavigate to the path, and
then click Select.

® Toremove apath, selectit and then click the minusicon=.

Note: This feature is supported only for pages.Itisnot supported

for digital assets, tags, and dictionaries (i18n items).

4. Click Save.

S. Youcanalso perform the following optional actions on this page:

“ Toexport the teamprofiles andsettings as an XML file, click Exportin the top-left
corner of this page. The Connector downloads the file, teamprofiles.xml.

# Toupdate thelist of team profiles, click Refreshin the top-left corner of this page.

# To edit an existing team profile, select the team profile in the list, andin the top-
right corner of the page, click Edit. Then follow the instructionsin steps 3and 4
above.

# To delete aexisting team profile, select the team profile in thelist, andin the top-
right corner of the page, click Delete. Amessage box confirms that youwant to
delete the team profile.Click OK to continue.

6.8 Configuring Adobe Experience Manager User Permissions for
Translation Users

You configure user permissions in the Permissions tab of the User Admin page on your
Adobe Experience Manager instance.In your browser,navigate to /useradmin on
your Adobe Experience Manager instance to open this page.

Suppose that your Adobe Experience Manager instance has the following user groups:

® Translation Submission

® Translation User

® Translation Admin

Users assigned to these groups can send content for translation as follows:
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User

Bulk Translation Blueprint Rollout Sidekick
Group
Translation | Users can send Users can send Users can sendcontent
User contentonly tothe |contentonly tothe |onlytothe Translation
Translation Queue. | Translation Queue. Queue. Therequireduser
Therequireduser Therequireduser permissions are:Reads,
permissions are permissions ModifysCreate,and
Read,Modify: aré:Read,Modify: Delete.
Create,and Create,and
Delete: Delete.

Translation | Users can send
Submitter | content either to
the Translation

Translation Users can sendcontent

Admin Queue or directly either to the Translation
out for translation. Queue or directly out for
Therequireduser translation. The required

user permissions
are:rRead,Modify:
Creates,andDelete.

permission is Read.

Tip:Ensure that you set up the correct permissions for this groupin the Folder and
Permissions section of the Configuration page.For detailedinstructions, see "Folder
and Permission” on page 62.

6.9 Configuring Connector Search Agents
The Connector can use asearch agent to collect pages for translation in the Bulk
Translation wizard. The Connector installs the following pre-configured agents:
® Page agents:
# Get current page
# Get all children pages
# Get current page and all children pages
= Tagagent:Get current and child tags
= i18n-dictionary agent:Get 118n
You can create additional custom search agents to findany kind of content in your site
for translation.
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To make a custom search agent available to the Bulk Translation wizard:

1. Write asearch agent as a Javaclass and uploadit.

This Java class shouldimplement the PageSearchProcess interface.|t shoulduse
the following method:public List<CollectedPage>
collectPagesd4Translation (String searchRootPath, Session session,
PageManager pageManager).

This requires the Connector for Adobe Experience Manager API, whichincludes

sample code. To request this API, contact Lionbridge Connector Support, as
described on page 12.

2. Uploadthe search agent you just created. You can do this either by including this in
the Connector for Adobe Experience Manager package youinstall, or you can install
it separately using the Apache Felix Web Console, which you access at

/system/console/components on your Adobe Experience Manager instance.

3. Click Admin Tools > Search Agentsin the Clay Tablet Connector railto open the
Search Agents page.For information on opening the Clay Tablet Connector rail, see
"Configuring the Connector"on page 47.

The Search Agents page opens, displaying the pre-configured agents.
4. Click Addin the top-right corner of the page.

The page expands to display the Add aNew Page Search Agent section.

@ Search Agents

Mame Agent Class

Get currant page i SearchAgent CurrentPageSearchProcasa
&l children pages | =l Lgent ChildrenPagess chProcess
Get currenl page and all chidren pages m claytablet oqs clciranslation Searchi gent PageChildrenSearchProcess
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S. Inthe AddaNew Page Search Agent section, add the following information:

# Name: The name that willbe displayed for the custom agent in the Search using
agent dropdown list in the Bulk Translation wizard.

# Class: The Javaclass for the custom agent.

6. Click Test.

A window opens where you enter an Adobe Experience Manager folder path. The
Connector then calls thenew agent class to search the path youentered. This
tests whether the Connector can callthe new agent and search successfully for

pages.

7. If the testis successful, click Add at the bottom-right corner of the page to add the
customagent to the userinterface of the Bulk Translation wizard.

6.10 Scheduling Translation Jobs to Send Out Content from the
Translation Queue

Youcan create aschedule that sends out translation jobs from the Translation Queue.
The schedule defines the parameters for these jobs, including source and target
languages, which content items to include, and when to send out the jobs. You can
create multiple schedules, each with adifferent set of parameters for the translation
jobsit creates.

To create a schedule that sends out translation jobs from the Translation
Queue:

1. Click Admin Tools > Queue Scheduler in the Clay Tablet Connector railto open the
Queue Scheduler page.For information on opening the Clay Tablet Connector rail,
see "Configuring the Connector"on page 47.

@ Queue Scheduler
Hame Active  Submission Type ltem Type Paih Fiter Source Filler Target Fiter *
2. Click Add.
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The page expands to display the Queue Schedule box, where you can create a sched-
ule for translation jobs.

@ Queue Scheduler

QUEVE SCHEDULES

Hame Active Submssion Type bem Type Path Fiter Source Filier Target Fiker Add

QUEUE SCHEDULE

Hame: £ Active

Description ] Quote cnly
Deadiine: 7 Days

Transkation nodes:

Modificabon Emails:

PO Reference:

fem Type: DF‘nueﬁn D_nus Dilin Diclionaries I: AEW TF Assels DI’M.I.I Agsels

Path Fillere:

Submission Type: [CBuk Wizard [ ] Globakzation Tool [ |Sidekick [ JAEMTF [|TouchWl [“]Rolout Process [ |Rollout Events [ | Publish Process [ | Publish Events [ ] Others
Source Language Filers.

Target Language Fikers

Translation Job Name: QueueScheduler_{date:yyyy-MM-dd H4:mm:ss z} ({totallterns})
: t teForma
Choose LSF — Salact | SP — =
Schedule: Timezone: | (GMT-5:00) AmericaHavana e
Minutes Hours [ |an Days [ ]an Months [ ]ar Weekdays [ |ar
0 ~|[12 ]2+ A][26 ~|[4e o Al 1 13 [z January Sunday
1 13 25 37 45 1 13 2 14 % February Monday
2 14 % 3 50 2 14 3 15 7 March Tuesday
3 15 g kel 51 3 5 4 16 b} April Wednesday
4 15 Fi:} 0 52 4 15 5 17 el May Thursday
5 17 i} 41 53 5 17 ] 18 30 June Friday
] 18 30 42 54 [ 13 7 19 31 July Saturday
7 14 31 43 55 7 13 ] 20 August
8 20 32 44 56 3 20 9 21 Septemiber
] 21 33 45 57 g 2 10 ol October
1 2 34 4% 58 10 2 11 i} Naovember
11 23 35 47 59 11 23 12 24 December

3. Enter the followinginformation and settings for the translation jobs that this
schedule sends:

Setting Description

Name Your name for this schedule, which sends out translation jobs from
the Translation Queue.

Active Select this check box if the schedule is active, which means that it
creates translation jobs based on the parameters and schedule you
define below.
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6.10 Scheduling Translation Jobs to Send Out Content from the Translation

Connector Queue

Setting Description

Descripti | Additionalinformation about the translation jobs createdby this

on schedule. Thisis storedin the cQJobDescription attributein the
XML that the Connector sends to the translation provider.

Quote Select this checkbox toinform the translation provider that you

only want toreceive aquote before the translation process starts.
Note: This check box is displayed only if the selected translation
provider is configuredto support providing a quote before the
translation process starts.

Deadline/ | Thenumber of daysrequested for receiving the translateditemback

Days from the translation provider.

Translatio | Enter any additionalinformation about translation jobs createdby this

nnotes schedule. Thisinformationis sent to the translation provider as a
comment in the metadata of the translation package.

Notificati | Enter one or more email addresses that willreceive notification when

onEmails | the content leaves Adobe Experience Manager and when it returns to
Adobe Experience Manager.Use a comma to separate multiple email
addresses.

PO The purchase order reference number for Freeway.Relevant only if

Referenc |1, npridge Freewayisselectedin the Choose LSP box, below.

e

Item Type | Select one or more of the following check boxes to specify the types

of contentitems toinclude in translation jobs createdby this
schedule:
Pages: Web pages.
Tags:Metadata assigned to acontent item within Adobe Experience
Manager (usually a page), which act as keywords or labels attached
to that contentitem.
i18n Dictionaries: Texts and their translationsina CQ5 Translator
dictionary.
TIF Assets: Translation files packaged and sent to the Translation
Queue by Adobe's Translation Integration Framework (TIF). These
files are packagedin Adobe Experience Manager TIF's own format.
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6.10 Scheduling Translation Jobs to Send Out Content from the Translation

Connector Queue
Setting Description
Path Optional.Enter the base path of content items toinclude in translation
Filters jobs createdby this schedule:
® To separate multiple base content paths,use acommaf,)
separator, for example: ' /content/webl/"' ,
'/content/web2/"
® Toexclude abase content path, add an exclamation mark(!) prefix,
for example: ' ! /content/webl/"'
= To substitute awildcardas part of the path, use an asterisk (*), for
example: '*/1ibs/' , '!*/app/'
Clay Tablet Connector for Adobe Experience Manager Installation and Page 131

Configuration Guide

Version 3.4.6

January 23, 2019



6 Configuring the
Connector

6.10 Scheduling Translation Jobs to Send Out Content from the Translation
Queue

Setting

Description

Submissio
n Type

Select one or more of the following check boxes to specify how the
items toinclude in translation jobs createdby this schedule are
submitted to the Translation Queue:
Bulk Wizard: The items (including pages,il8n dictionaries, and tags)
were submitted to the queue from the Bulk Translation wizard.
Globalization Tool: The pages were submitted to the queue fromthe
Translation tab of the Globalization Tool.
Sidekick: The pages were submitted to the queue from the Sidekick.
AEMTIF: The pages were submittedto the queue from Adobe's
Translation Integration Framework (TIF).
Touch Ul: The pages were submittedto the queue from the
Translate Content page in Adobe Experience Manager's Touch-
Optimized Ul.Relevant only for Adobe Experience Manager versions
6.3 and higher.
Rollout Process: The pages were submitted to the queue by the
CTCRolloutTranslation workflow, whichis part of your
company's rollout configuration.
Rollout Events: The pages were submittedto the queue froma
rollout event, based on your company's rollout configuration.
Publish Process: The pages were submittedto the queue by the Add
Published Page to Translation Queuestepinyour
workflow, based on your company's Connector configuration.
Publish Events: The pages were submittedto the queue froma
publish event, based on your company's Connector configuration.
Others: The pages were submittedto the queuein another
submission manner, such as a custom pipeline.

Source
Language
Filters

Optional. By default, the schedule sends content items out for
translation in all available source languages.However, youcan use this
fieldtorestrict the sourcelanguage(s) of the contentitemsin the
translation job.Enter comma-separatedlanguage names, as they are
definedin the Language Mapping page, describedin "Configuring
Connector Languages" on page 100.
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6.10 Scheduling Translation Jobs to Send Out Content from the Translation

Connector Queue
Setting Description
Target Optional. By default, the schedule sends content items out for
Language | translation into all available target languages.However, youcan use
Filters this field torestrict the target languages of the contentitemsin the
translation job.Enter comma-separatedlanguage names, as they are
definedin the Language Mapping page, describedin "Configuring
Connector Languages" on page 100.
Translatio | By default, the names of the translation jobs createdby this schedule
n Job have the following format:QueueScheduler {date:yyyy-MM-dd
Name HH:mm:ss z} ({totalltems}).However,youcanuseany ofthe
following tags to change the format:
= {sourceLanguage}: Thelanguagename, asit is definedin the
Language Mapping page.
= {targetLanguage}: Thelanguagename, asitis definedin the
Language Mapping page.
= {contentType}:Thetype of contentitems, whichis one of the
valueslistedin Content Type, described above.
B {totalItems}:Thetotalnumber of contentitemsinthe
translation job.
= {date:yyyy-MM-dd}:Any format definedin Java's
SimpleDateFormat class.For details, see:
https://docs.oracle.com/javase/7/docs/api/java/text/SimpleDateFor
mat.html.
Choose If multiple translation providers are defined for your company, select
LSP the translation provider to whom you want to send this translation
job.
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Setting Description

Schedule Specify the days and times to send out atranslation job from the

Translation Queue.

® Minutes:Highlight the minute components of the times to sendout a
translation job.For example, to send translation jobs every 15
minutes, you can highlight 00, 15, 30,and 45. To highlight multiple
values, press andholdthe Ctrl button.

® Hours:Highlight the hour components of the times to sendout a
translation job. The hour components are based on a 24-hour clock.
For example, to send translation jobs at 9a.m.and 9 p.m,, you
highlight 9 and 21. To highlight multiple values, press and hold the
Ctrlbutton. To highlight allhour components, select the
corresponding Allcheck box.

= Days:Highlight the day components of the dates tosendout a
translation job.For example, to send translation jobs on the I1st and
15th days of the month, you highlight 1 and 15. To highlight multiple
values, press andhold the Ctrl button. To highlight all day
components, select the corresponding Allcheck box.

® Months:Highlight the month components of the dates to sendout a
translation job.For example, to send translation jobsin January and
July, you highlight those months. To highlight multiple values, press
andholdthe Ctrl button. To highlight allmonth components, select
the corresponding Allcheck box.

" Weekdays:Highlight the weekdays to send out a translation job.For
example, to send translation jobs on Mondays and Thursdays, you
highlight those weekdays. To highlight multiple values, press and hold
the Ctrlbutton. To highlight all weekdays, select the
corresponding Allcheck box.

4. Click Add.

The schedule is added to the Queue Scheduler list at the top of the page.

Gj Queue Scheduler
Hame Actve  Submision Type Hem Type Path Fiter Source Fiter Target Fier N En
anoiher schedule Publish Event Page nientigeomelrtc: -ouldoors/en [ i
schedule Buk Wi ard Page content'c ommunity-componentsfen E ﬁ'
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6 Configuring the Connector 6.11 Configuring the Service Components

This list displays the following information about the schedules in the list:

Name: Your name for the schedule.

Active: A green dot indicates that the schedule is active.

Submission Type:How theitems in translation jobs createdby this schedule are
submittedto the Translation Queue.For alist of submission types, see the
previous step.

Item Type: The types of contentitems toinclude in translation jobs createdby
this schedule.For alist of item types, see the previous step.

Path Filter: The base path of contentitems to include in translation jobs created
by this schedule.

SourceFilter:If the schedule sends content items in all available source languages,
this is blank. If the schedule isrestricted to specific source language(s), this
displays the comma-separatedlanguage names, as they are definedin the
Language Mapping page, describedin "Configuring Connector Languages" on page
100.

Target Filter:If the schedule sends content items for translation into all available
target languages, thisis blank.If the schedule isrestricted to specific target
languages, this displays the comma-separatedlanguage names, as they are defined
in the Language Mapping page, describedin "Configuring Connector Languages"on
page 100.

S. Youcandoone of the following:

To add another schedule, click Add, and enter the information describedin step 3,
above.

To edit an existing schedule, click the corresponding edit icon &l . After you edit
the schedule, click Update to save your changes.

To delete, aschedule, click the corresponding deleteicon .Amessage box
confirms that you want to delete the schedule. Click OK.

6.11 Configuring the Service Components

You can configure how frequently the Connector checks for processing, sending, and
receiving translations.

The ctcPrepareService agent controls the frequency that the Connector
checks for processing translations.

The ctcUploadService agent controls the frequency that the Connector checks
for sending andreceiving translations.
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To configure these agents:

1. If the Adobe Experience Manager Web Console Components page isnot already

open, thenin your browser,navigateto /system/console/components on your

Adobe Experience Manager instance to openit.

This page displays allcomponents alphabetically, by name.

2. Scrolldown tolocate one of these Connector componentsin the list:
# com.claytablet.cqS.ctctranslation.impl.CTCPrepareServicelmpl

# com.claytablet.cgS.ctctranslation.impl.CTCUploadServicelmpl
3. Inthe Actions column, click the corresponding Configure button [#].

The configuration dialog box for the service opens.

CTCPrepareService

CTCFreparaService configuration
scheduler.penod.name 30
scheduler.penod.description (scheduler.penod
scheduler.concurrent.name

scheduler.concurrent.description (scheduler.concurrent)
Configuration Information

Persistent [dentity (PID) com.claytablet.cg5.ctotranslation.impl. CTCPrepareServicelmpl
Configuration Binding Unbound or new configuration

4. In the scheduler periodname field, you can edit the frequency of this task.
# The default value of the ctcPrepareService agentis 30 seconds.

# The default value of the ctcUploadService agentis 60 seconds.

You can change this value to meet your particular requirements.
S. Click Save to save your changes.

6. If desired,repeat steps 2-5 for the other agent.

6.12 Configuring Translation Settings for Digital Assets

Youcan senddigital assets for translation from the Bulk Translation wizard or the
Globalization Tool. Adobe Experience Manager stores digitalassetsin the following
location: /content/dam.

The Connector can send digital assets for translation when they areunder a correctly

configuredlanguage root, for example:
/content/dam/geometrixx/en/icons/office-building.png.For more
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information, refer to "Preparing Assets for Translation"in the Adobe Experience
Manager documentation, at:https:/docs.adobe.com/docs/en/aem/6-
3/author/assets/managing-assets-touch-ui/preparing-assets-for-translation.html.

You configure translation settings for digital assets in the Uland Default Settings
section of the Configuration page, which is describedin "Ul and Default Settings" on
page 75:

To configure sending the properties of the asset metadata for translation, you
select the Translate Asset Metadata checkbox.

Important: Youmust configure the asset properties to sendfor translationin the
Component Mapping page, in the same way that you configure other component.
After youclick Collect for an asset to addit to the component list, you must click
Set for allcomponents to send allcomponents with a specific property for
translation.For detailedinstructions, see "Configuring which Components and
Properties to Send Out for Translation" on page 108

To configure sending the actual asset for translation, such as the JPG or PDF file,
youselect the Translate Asset Binary check box.

Note: When the Connector sends the actual asset for translation, it sends the
originalrendition. There may be multiple renditions of an asset, for example, there
may be multiple versions of an image with different resolutions, such as for Web and
print.For more information, refer to "Managing Renditions"in the Adobe Experience
Manager documentation, at:https://docs.adobe.com/docs/en/aem/6-
3/author/assets/managing-assets-touch-uihtml#Managing#20ORenditions.

Depending on whether youselect one or both checkboxes, the Connector will
generate either one or twoitems fromone asset in a job.Eachitem willbe listedin the
job details.

Tip: You can create acustom asset handler that modifies the translation settings of
specific asset types, such as digital assets.For details, see "Creatinga Custom Asset
Handler" on page 137.

6.13 Creating a Custom Asset Handler

Youcan create acustomasset handler that modifies the translation settings of
specific asset types. This can be useful, if for example, you want to change settings for
atype of digitalassets that yousend for translation.For example, suppose that when
you translate video subtitles, youdonot want to use the Language Mapping
configurations to convert the path of the source subtitle text files to the path of the
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6 Configuring the Connector 6.13 Creating a Custom Asset Handler

target files.Instead, you want the translated video subtitle text files to be in the same
location as the source video subtitle text files, but youwant to change thename of the
translated subtitle files.

In this scenario, youcannow create acustom asset handler to configure acustom
path mapping for converting source paths to target paths.For example, you can
convert /content/dam/wwww/us/en/../video/subtitle/12345 us en
xxxxx.txtto/content/dam/wwww/us/en/../video/subtitle/12345 fr fr
XxxxxXx.txt,insteadofto
/content/dam/wwww/fr/fr/./video/subtitle/12345 us en xxxxx.txt

To create a custom asset handler:

1. Click Admin Tools > Asset Handlers in the Clay Tablet Connector railto open the
Custom Asset Handlers page.For information on opening the Clay Tablet Connector
rail, see "Configuring the Connector" on page 47.

Gj Custom Asset Handlers

Marme Assel Types Assel Pathis) Handler Class

2. Click Addin the top-right corner of the page to addanew custom asset handler.
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6 Configuring the Connector 6.13 Creating a Custom Asset Handler

The New Asset Handler dialog box opens.

Mew Asset Handler ]

Hame

. Inthe Name field, enter the name for thenew custom asset handler.

. Inthe Asset Types section, select the checkboxes of the asset types for which
this asset handler isrelevant.

. Inthe PathFiltersbox, you can specify the base content path of the assets for
applying this custom handler.By default, the valueis /,so it isrelevant to allpaths.

# Tospecify multiple base content paths,useacomma(, )separator between the
paths, for example: /content/webl/ , /content/web2/.
= To exclude abase content path, use an exclamation mark (! ) prefix, for example:
! /content/webl/.
# To substitute awildcard for part of abase content path, use an asterisk( *), for
example: */1ibs/or ! */app/.

. Inthe Handler Class field, enter the full class name of your custom asset handler, as
instructedby Lionbridge Connector Support.For details, see "How to Contact
Lionbridge Connector Support”on page 12.

Note: Youmust also deploy your handler bundle to Adobe Experience Manager.

. Inthe Extra Configurations box,enter any additional configuration for this custom
handler, such as XML or JSON.

. Click Addto save your changes and close the dialog box.
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6.14 Configuring Advanced Settings in CRXDE Lite

Youcanuse CRXDE Liteto configure the some Connector options. CRXDE Lite
(Content Repository Extreme Development Environment Lite)is embeddedinto Adobe
Experience Manager.|t enables you to performstandarddevelopment tasksin the
browser.For moreinformation about CRXDE Lite,refer to the Adobe documentation,
at:https://helpx.adobe.com/experience-manager/6-
4/sites/developing/using/developing-with-crxde-lite.html.If you have a different version
of Adobe Experience Manager, you can navigate to the correct version of the
documentation from that page.

You can use CRXDE Lite to configure the following Connector options:

= "Configuring How the Connector Handles Special Characters" on page 140
® "Configuring Custom Content Types"on page 144

= "Configuring the Rollout Feature"on page 146

® "Enabling Content Collection from Blueprint Pages" on page 153

= "Configuring the TMX to Include the Original Translation" on page 155

® "Excluding Properties from Translation"on page 156

= "Excluding Child Nodes from Translation" on page 157

= "Configuring All Jobs to Pause"on page 159

= "Configuring Catching Pages from Publish Events to the Translation Queue"on page
160

® "Configuring which Properties of i18n Dictionary Items and Tags to Collect for
Translation"on page 161

6.14.1 Configuring How the Connector Handles Special Characters

You can configure how the Connector handles special characters. Thisis important
because it determines how special characters are displayed for your translators.

Background

The Connector exports your content from Adobe Experience Manager and sendsiit for
translation as XML files. A valid XML file cannot contain any of the special characters
listedin the table below.Instead, a valid XML file must use the following entity
references torepresent specialcharacters:
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6 Configuring the Connector 6.14.1 Configuring How the Connector Handles Special Characters

Special Character | Represented by This Entity Reference
< &lt;

> &gt;

& &amp;

! &apos;

" &quot;

Escapingis the term that describes creating valid XML by converting any XML special
charactersto their entity references.

How does Adobe Experience Manager handle special characters?

There are two types of text within Adobe Experience Manager:
® plain text
® rich text, which can contain HTML formatting, links. etc.

Youcanuse CRXDE Lite to view how Adobe Experience Manger stores content.

CRXDE Lite handles special characters differently, depending on whether they arein a
plain text title, or arich text paragraph.

Geometrixx |

ONE SIDE, NO START, NO END. PERFECT. ** BRACKET < AMPERSAND &)

RACKET > **

?

Plain text

Rich text

GET THE GEOMETRIO( APP
All things P

From it's infinite exterior to it's incalculable interior, the circle just is

" In plain text, CRXDE Lite doesnot escape special characters.lIt displays them as the
actualcharacters.For example, it displays & as &.
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" In rich text, CRXDE Lite escapes special characters.It displays them as their
corresponding entity references.For example, it displays & as &amp; .

How does the Connector handle special characters?

When the Connector prepares content for translation, it packages allcontentinto
XML translation files. Thisnecessitates escaping all special charactersinto their
corresponding entity references.However, the Connector doesnot differentiate
between plain text (which displays the actual special characters)andrich text (which
displays the entity referencesinstead of the specialcharacters). Therefore, the
Connector escapes all special characters.

As aresult, therich text that the translator receives may contain a combination of
specialcharacters andentity references.

For example:

Suppose that the rich-text paragraph contains the text that isrenderedas follows in
the CRXDE Lite viewer: &.

CRXDE Lite actually stores thisrich-text content asits corresponding entity
reference: gamp;.

When the Connector processes thisrich-text content to create XML files to send out
for translation, it escapes this content as follows:

B g becomes samp;

B amp; remains amp;
As aresult, this content is escaped twice (once by CRXDE Lite and then by the
Connector).

The Connector then stores thiscontent as ¢amp; amp; in the XML translation file,
whichit sends to the translator.

However, some translation systems cannot handle double-escaped special characters
such as ¢amp; amp; or amix of single-escaped and double-escaped special characters.

6.14.1.1 Why Do Translators Encounter Problems with Special
Characters?

Some translation systems can handle double-escaped special characters, such as
&amp; amp;, by displaying themas & or ¢amp;.However, some translation systems
cannot handle double-escaped special characters, such as samp; amp; .

There are several ways to handle this.
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Recommendation 1 - Same as Source option

If your translator's translation system supports the "Same as Source" option, then
instruct your translator to select this option. This converts andreturns all special
characters—actualcharacters, escapedcharacters, and double-escaped
characters—as they werereceived.

However, this featureisnot supportedby all translation systems or they may not be
able to change this setting.In those scenarios, or if you see a combination of single-and
double-escaped characters, consider one of the following recommendations.

Recommendation 2 - All single encoded

Your translator should handle each type of special character consistently.For
example, in the target XML:

Your translator can return the following special characters as single escaped:
&1t;
&gt;
&amp;

Your translator canreturn the following special characters as the actual
characters:

Recommendation 3 - Use CData tags

Changingthe Use CData setting fromits default value of false to true. Thissetting
instructs the Connector to wrap contentin CData tags, which prevents the
Connector from escaping special characters, and avoids the scenario of double-
escaped characters.However, this setting doesnot prevent Adobe Experience
Manager from single-escaping special charactersinrich text.

Note: The Connector adds andremoves the CData tags, so they arenot displayed
within Adobe Experience Manager's CRXDE Lite.

Important:If you change this setting, your translators must return the translated
contentin CData tags, just as they received the source contentin Chata tags. They
shouldnot run any post-translation scripts to escape the specialcharacters before
returning the content.
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Warning: If you change this setting in the middle of a translation job, it caninterfere with
theintegrity of the translation memory.

For detailedinstructions on changing the Use CData setting fromits default value of
falseto true,see"Adding CData Tags to Translation Files" on page 144.

6.14.1.2 Adding CData Tags to Translation Files

Youcan changetheUse CDatasettingfromits default value of false to truetoadd
CData tags to translation files, which prevents your translators from viewing double-
escaped specialcharacters, such as ¢amp; amp; .

To configure this setting:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Webbrowser,navigateto /crx/de/index. jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/TransOptions.

3. LocatetheUse CDataproperty.

4. Double-clickin the Value column, and select true from the dropdown list.

5. Inthe CRXDE Lite menu, click Save All.

The Connector willnow automatically wrap every XML translation file it sends out for
translationin CData tags.

6.14.2 Configuring Custom Content Types

When you send content for translation using the Bulk Translation wizard, the
Translation Queue, or Sidekick you can use the content typeto filter the content you
want to send.

Note: Specifying the content type in Sidekick is available only when working with the
Sidekick wizarduser interfaces.
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Clay Tablet can also configure routing rules to sendcontent of each type to a
different translation provider.

By default, the Connectorincludes three content types, which have the following
default labels:

Marketing

Technical

Legal
Youcan change these labels to reflect your company’s needs.For example, you can
send all your marketing content to your translation provider, and all your user-

generatedcontent to amachine translation service.In the Clay Tablet Platform, the
Connector can configure content rules based on content types as follows:

Youcan senddifferent content types to different translation providers.

Youcan senddifferent content types to different TMSs (translation management
systems).

Youcan senddifferent content types to different processing profiles within asingle
TMSinstance.

Note:Please contact Lionbridge Connector Support before proceeding.For details,
see page 12.
1. Do one of the following to open CRXDE Lite, where you can configure custom

content types:

In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

In your Web browser,navigate to /crx/de/index.jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.
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2. In the navigation pane on the left,navigateto /etc/ctctranslation/ctcconfig
ContentTypes.

4% CRXDE Lite P -

& sSaveAl -  Creste . - Delts  Copy Move . Rename Wadng Team + Took - admin@erx defaull +
fetg/ctctransiation/ctcconfig_ContentTypes pel
&+ 3 Home
4] & rep-policy
= & icrsystem
8 [ var
@A Jms
3 Jetc
4 (Joeprins
3 [ cienteontent y a L
3 CJcienteontex Repository Information
8 [ centios | . - A
= CRX 2.4.30 by Adobe Systems
3 [ cloudservices Incorporated
# [ J commerce
3 [ contentsync
aWere eleud Developer Resources
j (e

3 & ctetransiation Properties Access Contro — = — Pt
(= & cieconfig
2 & cleconfig_hiFieids
5 & ctestatus
= & feidsdrans

Hame = Type
1 Displaytiame_Legal String

String

chiical String

- Name Type | String ~ | Valug wuli | (D Add @ Ciear

4. Inthe Properties tabin the Home tab, double-click in the Value column of the
content-type labelto change,and type thenew label.

S. Repeat the previous step for each content-type label youwant to change.

6. In the CRXDE Lite Menu, click Save All.

6.14.3 Configuring the Rollout Feature

If the Rollout featureis enabled, then when usersrollout files, the Connector
automatically sends them to the Translation Queue, using your company's default

translation settings. There are three settings for this feature. The setting you choose
determines the configuration method you use:

® Youcan configure the Connector to sendall your rollout pages to the Translation
Queue.

® Youcan configure the Connector to send only some of your rollout pages to the
Translation Queue, using a workflow.

® Youcan configure the Connector to send only some of your rollout pages to the
Translation Queue, using afilter.

Note: The setting determines the configuration method youuse.
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Important information for Adobe Experience Manager 6.1users: Adobe Experience
Manager 6.1 has language-mappings that are included by default and that cannot be
removed.|f you are using Adobe Experience Manager 6.1, then when yourollout pages,
the Connector automatically sends allconfiguredlanguages, including these defaults,
to the Translation Queue. You can configure the Connector to send only configured
languages to the Translation Queue.For moreinformation and detailedinstructions,
see "Configuring Default Language-Mapping Settings for the Rollout Feature (Adobe
Experience Manager 6.1and higher only)" on page 152.

Configure the Connector to send all rollout pages to the Translation Queue

1. Inthe Translation Settings section of the Configuration page, select the Catch
rollout pages to [Rollout] Queue check box.For details, see "Translation Settings" on
page 64.

2. When creating aLivecopy site, use the default Adobe Experience Manager rollout
configuration.

Configure the Connector to send only some rollout pages to the Translation
Queue, using a workflow

Important information for updated Connector installations: For new installations of the
Connector versions 2.3.0 or higher,no additional steps are required.|f you are updating
your Connector installation from a version before 2.3.0, youmust perform the steps
describedin "Update the CTCRollout Translation workflow" on page 148 to update the
workflow before performing the following steps.

1. Inthe Translation Settings section of the Configuration page, clear the Catch
rollout pages to [Rollout] Queue check box.For details, see "Translation Settings" on
page 64.

2. Create your ownrollout configuration in CRXDE Lite that includes the
CTCRolloutTranslation workflow.For detailedinstructions on creatingarollout
config,refer to the Adobe Experience Manager documentation at:
http://dev.day.com/docs/en/aem/6-O/administer/sites/multi-site-manager/msm-
sync.html#Creating aRollout Configuration

For adescription of the CTCRolloutTranslation workflow,see"Viewing the
Rollout Workflow" on page 186.

3. When creating alLivecopy site, select the rollout configuration you created.
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Update the CTCRolloutTranslation workflow

Important: These steps are required only for a Connector installation updated froma
version before 2.3.0, and when configuring the Connector to send only some rollout
pages to the Translation Queue using a workflow, as described above.

1.

In your Web browser,navigateto /1ibs/cq/workflow/content/console.html
on your Adobe Experience Manager instance to open the CQS Workflow page.

Locatethe CTCRolloutTranslation workflow.Clickto selectit,and thenright-
click and select Edit from the context menu.

The workflow opens for editingin anew Web page.

Mouseover the CTC Rollout Translation workflow, right-click, and select Edit from
the context menu.

In the Process tab:

a. Ensure that the Processis
com.claytablet.cgb.ctctranslation.workflow.RolloutCTCQueueProc
ess(andnotRolloutCTCTranslationProcess).

b. Select the Handler Advance checkbox.
c. Click OK to close the dialog box.

Click Save to save your changes.

Configure the Connector to send only some rollout pages to the Translation
Queue, using a filter

1.

In your browser,navigate to: /system/console/components on your Adobe
Experience Manager instance.

The Adobe Experience Manager Web Console Components page opens. This page
displays allcomponents alphabetically, by name.

Scrolldown tolocate the Connector components, whose names all start with
com.claytablet.

3. Verify that the following Clay Tablet component isinstalled and active in Adobe

Experience Manager:
com.claytablet.cgb.ctctranslation.impl.CTCRolloutCheckServiceImp
1.
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4. Code afilter class to callthe following Clay Tablet interface:
com.claytablet.cgb.ctctranslation.service.Rollout.IRolloutTransl

ationFilter.See the sample code, at the bottom of this section.
S. Implement the following function:
public boolean catchRolloutToTranslation (
final String bluePrintPage,
final String liveCopyPage,
final Session jcrSession,
final ResourceResolver resourceResolver,
final LiveRelationshipManager liveRelationshipManager,
final CTCPageService ctcPageService,
final CTLogService ctclLogService,
final CTCDataService ctcDataService
) ;
6. If the Connector Translation Queue willcapture the rollout pages, the function

shouldreturn aBoolean value of True.

7. Do one of the following to open CRXDE Lite, where you can configure the Rollout
Filter in the Adobe Experience Manager CRXDE interface:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

“ In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser,navigateto /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.

8. Inthenavigation pane on the left,navigate to
/etc/ctcpipelineconfig/ctcRolloutTranslationFilter.

9. Createachildnote of typent:unstructuredandgive it ahuman-readable name,
for example,CustomTestFilter.
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10. Addthe followingnode properties:
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a. Name=Active, Type=Boolean, Value=True

b. Name =ImplementedClass, Type=String, Value=Filter Classname, for
example:

com.testguru.ctfilter.test.CTFilterTest.CustomRolloutFilter

11. In the CRXDE Lite Menu, click Save All.

Clay Tablet interface sample code

Note: The following sample code is also included in the following package, whichisin the
following location in CRXDE Lite:

/apps/CTFilterTest/src/impl/src/main/java/com/testguru/ctfilter/te
st/

CTFilterTest/impl/Activator.java.Youcaninstallthis package using the CRX
Package Manager.For detailedinstructions on using the CRX Package Manager, see
"Installing the Clay Tablet Connector"on page 33.

package com.testguru.ctfilter.test.CTFilterTest;

import javax.jcr.Session;
import org.apache.sling.api.resource.ResourceResolver;
import com.claytablet.cgb.ctctranslation.service.CTCDataService;

import com.claytablet.cgb.ctctranslation.service.CTCPageService;
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import com.claytablet.cgb.ctctranslation.service.CTLogService;
import com.day.cqg.wcm.msm.api.LiveRelationshipManager;

import
com.claytablet.cgb.ctctranslation.service.Rollout.IRolloutTranslat
ionFilter;

public class CustomRolloutFilter implements
IRolloutTranslationFilter

{

public boolean catchRolloutToTranslation (final String
bluePrintPage,

final String liveCopyPage, final Session jcrSession,
final ResourceResolver resourceResolver,

final LiveRelationshipManager liveRelationshipManager,
final CTCPageService ctcPageService,

final CTLogService ctclLogService,

final CTCDataService ctcDataService )

{
ctcLogService.LogRolloutDebug (" [CustomRolloutFilter] passed
Blueprint page: "

+ bluePrintPage );
ctcLogService.LogRolloutDebug (" [CustomRolloutFilter] passed

liveCopyPage page:
+ liveCopyPage );

// Add your own logic here.
if (bluePrintPage.startsWith ("/content/geometrixx/en/blog"))

{
ctcLogService.LogRolloutDebug (" [CustomRolloutFilter]
Blueprint page " +
"is starting with path
[/content/geometrixx/en/blog], ignored.");
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return false;
}
else

return true;

// Do not close passed JCR Session and ResourceResolver. Clay
Tablet needs these

// to do more filter calls.

}

6.14.3.1 Configuring Default Language-Mapping Settings for the
Rollout Feature (Adobe Experience Manager 6.1 and higher only)

Adobe Experience Manager 6.1has language-mappings that are included by default and
that cannot be removed.If the Connectoris configuredto sendcontent to the
Translation Queue when you rollout files, then it sends content to the queue for these
default languages. You can configure the Connector so that it sends only content for
configuredlanguages to the queue.

To configure this setting:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

“ In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser,navigate to /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.
2. Inthe Explorer pane on the left,navigateto /etc/ctctranslation.

3. If thedebugnode doesnot exist, then createit.
a. Selectthectctranslationnode.
b. Select Create>CreateNode fromthe context menu.
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The Create Node dialog box opens.

Create Mode *

Please anter node name and sshact bype.
Mame: debug

Type nEunsinuchunad b

Ok Cancel

c. Inthe Name field, enter debug.

d. Inthe Type dropdownlist,select nt:structured.
e. Click OK.

4. Right-clickthe /etc/ctctranslationnode,andselect Refreshfromthe context
menu.

5. CreatetheAEM61DefaultLanguageMappingpropertyinthe debugnode you just
created.

a. Locate andselect the debugnode you just created.

b. Inthe Name fieldin the bottom of the right pane, enter
AEM61DefaultLanguageMapping.

c. Inthe Type dropdown list in the bottom of the right pane, accept the default of
String.

d. Inthe Value fieldin the bottom of the right pane, enter disabled.

e. Click Add[ D],

6. Inthe CRXDE Lite Menu, click Save All.
The AEM61DefaultLanguageMappingis displayedat the top of the pane.

The Connector willnow send only configuredlanguages to the Translation Queue when
yourollout pages.

6.14.4 Enabling Content Collection from Blueprint Pages

Youcaninstruct the Connector to globally collect content from Blueprint pages using
the Pickup Content from Blueprint Pages CRX settingin CRXDE Lite.
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Note: When this feature is enabled, the Connector synchronizes non-translatable
properties, such asimages, fromalocked component.

How the Pickup Content From Blueprint Pages setting interacts with other
related settings

This settingis available only when the Target Pages Have Content in Source
Language checkbox is selected.

If this setting is specified, the Connector always acts as though the Only translate
content fromlocked components checkbox is selected, evenifitisnot selected.
This occurs because only content fromlocked components are rolled out from
Blueprint pages tolive copy pages.

Note:If youuse this feature with the PickupContentFromBlueprintPages
LockedOnly page optionin CRXDE Lite, the Connector can readproperties from
both locked and unlocked components.

If this setting is specified, the Connector always acts as though the Translate Non-
Sync'd Components on this page checkbox is selected, evenifitisnot selected. This
occurs because only content fromlocked componentsis rolled out from Blueprint
pages tolive copy pages:

In general, during MSMrollout, content from Blueprint pages overwrites the
content of locked componentsin live copy pages. The Connector retrieves
content fromthelive copy pages and sends it out for translation.Untilthe
translation returns, thelive copy page has the un-localized content from the
Blueprint page.

However,if thereisno MSMrollout or if thereis a customrollout configuration
that excludes copying over the content, then the content from the Blueprint page
doesnot overwrite the content of the locked componentsin the live copy page.
Live copy pages may contain the old version of localized content.

In both scenarios, the Connector returns the translated content to thelive copy
page.

The pickupContentFromBlueprintPages LockedOnly page optionin

CRXDE Lite enables the Connector toreadproperties fromunlocked components

when the PickupContentFromBlueprintPages optionis set to true. This setting
enables collecting content for translation fromboth locked and unlocked

components.

For descriptions of allthe related settings, see "Uland Default Settings" on page 75.
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To enable the Pickup Content From Blueprint Pages setting:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser,navigateto /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/PageOptions.

3. LocatethePickupContentFromBlueprintPages property.

4. Double-clickin the Value column, and select true from the dropdown list.
The Pickup Content From Blueprint Pages settingisnow enabled. This enables the
Connector to collect content fromlocked components.

Note: To turn off this setting, repeat the previous steps, butin the last step, select
false fromthe dropdown list.

5. Toenable the Connector to collect content frombothlocked andunlocked

components, when the PickupContentFromBlueprintPages propertyis sent to
true:

a. Inthe same location, create achildnote of typent:unstructuredandgiveit the
followingname: PickupContentFromBlueprintPages LockedOnly.
b. Addthe followingnode properties:Name=Active, Type=Boolean, Value=True.

The Connector cannow collect content for translation frombothlocked and
unlocked components.

6. In the CRXDE Lite Menu, click Save All.

6.14.5S Configuring the TMX to Include the Original Translation

By default, when you use the Update TM functionality, the Connector updates the TM
(translation memory) with the following information from the TMX file:

® theoriginalsource contentitem
" the translatedcontentitem from Adobe Experience Manager
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You can configure the Connector to also include the original translation returned by
the translation provider in the TMX file.

To configure this setting:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Webbrowser,navigateto /crx/de/index. jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/TransOptions.

3. Locatethe TMXIncludeOriginalTranslationproperty.

4. Double-clickin the Value column, and select true from the dropdown list.

5. In the CRXDE Lite Menu, click Save All.

The Connector willnow send the original translation returned by the translation
provider to the TM.

6.14.6 Excluding Properties from Translation

Youcanusethe TargetPageExcludedProperties propertyinthe
etc/ctctranslation/PageOptionsnodein CRXDE Lite to specify any propertiesin
your content that you want to exclude frombeing sent for translation. This is useful,

for example, if you have acustomidentifier property for each file that youdonot want
toreplicatein the target content.

To exclude properties from translation:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.
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# Inyour Web browser,navigateto /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/PageOptions.

3. Double-clickthe TargetPageExcludedProperties property.

The Edit TargetPageExcludedProperties dialogbox opens.

Fdit TargetPageFxcludedProperties *

myProperty

Qik Cancel

4. Inthe text box, enter thename of the property to exclude.
5. To exclude additional properties, click the plusbutton - .
6. Click OK.

7. In the CRXDE Lite Menu, click Save All.

6.14.7 Excluding Child Nodes from Translation

Before the Connector sends out content for translation, it copies over the source
files to the target location.in CRXDE Lite:

= Youcanusethe TargetPageExcludedNodes propertyinthe

etc/ctctranslation/PageOptionsnode todelete childnodes after copying
fromthe sourceto the target.

= Youcanusethe TargetPagePreservedNodes propertyinthe

etc/ctctranslation/PageOptionsnode to exclude childnodes when copying
fromthe source to the target.
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These settings are both usefulif youwant to exclude certain childnodes from
translation while sending their parent nodes for translation.

To exclude child nodes from translation:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# Inthe Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Webbrowser,navigateto /crx/de/index. jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/PageOptions.

3. Doone of the following:

# Todelete childnodes after copying from the source to the target, double-click
the TargetPageExcludedNodes property.

The Edit TargetPageExcludedNodes dialog box opens. Click the plus button - .

Edit TargetPageExcludedModes ®

ChildNode

# Toexclude childnodes when copying from the source to the target, double-click
the TargetPagePreservedNodes property.
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The Edit TargetPagePreservedNodes dialog box opens. Click the plus button - .

Edit TargetPagePreservediodes X

rep:policy

4. Inthe text box,enter thename of thenode to exclude.
5. To exclude additionalnodes, click the plus button - .
6. Click OK.

7. In the CRXDE Lite Menu, click Save All.

6.14.8 Configuring All Jobs to Pause

In CRXDE Lite, you can configure all jobs to pause before the Connector sends them
out for translation. The jobs pause after Preparing status (0%)but before Sending

status (1%). This is usefulif you want to review or exportreports of content items, or
download the XML files before sending them out for translation.

Note: You can also configure this setting using the Pause job before sending check box

in the Uland Default Settings section of the Configuration page.For details, see "Uland
Default Settings"on page 75.

To configure this setting:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

“ In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Web browser,navigateto /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.
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2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/TransOptions.

3. Locate the PauseBeforeSendproperty.

4. Double-clickin the Value column, and select true from the dropdown list.

5. In the CRXDE Lite Menu, click Save All.

The Connector willnow automatically pause every job beforeit sendsit out for
translation.

Important: Toresume the job and sendit out for translation, in the Translation Status
page, youmust click Resume for the job.For detailed instructions, refer to the Clay
Tablet Connector for Adobe Experience Manager User Guide.

6.14.9 Configuring Catching Pages from Publish Events to the
Translation Queue

Selecting the Catch Pages from Publish Event to Queue check box in the Translation
Settings section of the Configuration page instructs the Connector to automatically
listen to publish events and add published pages to the Translation Queue.By default,
this check box is hidden. To display this check box, you add the
ShowCatchPublishEventPageToQueueInCTConfigproperty tothe
/etc/ctctranslation/ctcconfignodein CRXDE Lite.

To display the Catch Pages from Publish Event to Queue check box:

1. Do one of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.

# Inyour Webbrowser,navigateto /crx/de/index. jsp on your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigateto /etc/ctctranslation/ctcconfig.

3. Create the showCatchPublishEventPageToQueueInCTConfigproperty in this
node.
a. Inthe Name fieldin the bottom of the right pane, enter
ShowCatchPublishEventPageToQueueInCTConfig.
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Connector for Translation

b. Inthe Type dropdown list in the bottom of the right pane, accept the default of
String.

c. Inthe Value fieldin the bottom of the right pane, enter true.
d. Click Add| 2.
4. In the CRXDE Lite Menu, click Save All.

The showCatchPublishEventPageToQueueInCTConfigis displayedat the top of
the pane.

The Connector willnow display the Catch Pages from Publish Event to Queue check
box in the Translation Settings section of the Configuration page.

6.14.10 Configuring which Properties of i18n Dictionary Items and
Tags to Collect for Translation

You can sendout i18n dictionary items and tags for translation using the Bulk
Translation wizard.For detailedinstructions, refer to the C/ay Tablet Connector for
Adobe Experience Manager User Guide.

= Ini18n dictionary items, by default the Connector sends out the sling:message
property.

= In tags, by default the Connector sends out the jcr:titleproperty.

Inbothi18n dictionary and tagitems, if thereisno source language specified, the

Connector now uses the default title or message as the source:

= Foril8ndictionaryitems,if the sling:message propertyis empty,the Connector
now usesthesling:keyproperty.

= Fortags,inthejcr:titlepropertyisempty,the Connectornow usesthe
jcr:title.<source language>property,for example,jcr:title.en.

YoucanusethedisableUseDefaultAsSourceForTagsAndI18Nproperty to
disable this behavior, which prevents the Connector fromusing the default title or
message as the source if thereisno source language specified.

To prevent the Connector from using the default title or message as the
source if there is no source language specified:

1. Doone of the following to open CRXDE Lite:

“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the Navigation page, click CRXDE Lite.

# In the Classic Ul of Adobe Experience Manager, click CRXDE Lite in the right pane.
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# Inyour Web browser,navigateto /crx/de/index.jspon your Adobe
Experience Manager instance.

CRXDE Lite opens.

2. Inthe Explorer pane on the left,navigate to
/etc/ctctranslation/ctcconfig/debug.

3. CreatethedisableUseDefaultAsSourceForTagsAndI18N property in this
node.

a. Inthe Name fieldin the bottom of the right pane, enter
disableUseDefaultAsSourceForTagsAndI18N.

b. Inthe Type dropdownlistin the bottom of the right pane, accept the default of
String.

c. Inthe Value fieldin the bottom of the right pane, enter any value.

d. Click Add _
4. In the CRXDE Lite Menu, click Save All.

ThedisableUseDefaultAsSourceForTagsAndI18Nisdisplayedat the top of the
pane.

If thereisno source language specified for i18 dictionary items or tags, the Connector
willnow not use the default properties as source, when sending out items and tags for
translation.

6.1S Configuring Advanced Settings in the User Interface

In the Advanced Settings page, you can configure advanced Connector settings. To
open the Advanced Settings page, click Admin Tools > Advanced Settings in the Clay
Tablet Connector rail.

The advanced Connector settings are organizedinto the following sections:
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6.15 Configuring Advanced Settingsin the User Interface

Section

Description

For Detailed
Configuration
Instructions,
See...

Translation Youcan create apage property tostorecustom | "Creatinga
Status translation-status values that are attachedto Page
individual pages, for example M7 (for machine Property to
translation) or gt (for human translation). After Store Custom
you associate acustom value with atranslation Translation-
provider (LSP), you can view this value for Status”
translated pagesin the page list of the Values"on
Globalization Tool. page 165
Prevent Youcan prevent the Connector fromsending "Preventing
Translation pages with certain properties for translation. the
of Pages Translation of
Pages"on
page 166
Prevent URL | If either or both of the Language Conversion (URL | "Preventing

Conversions

Reference)and Language Conversion (Content
Link) options are configuredin the Translation
Settings section of the Configuration page, as
describedin "Translation Settings" on page 64, you

Specific URL
and Content-
Link
Conversions"

can prevent the Connector from convertinglinks | on page 167
to specific files or file types.
Metadata You specify: "Configuring
Configuration |  \ hich metadatais available for copying to which ,
multiple pages, including multiple language copies Metadata s
ple pages, g P guag P Available for
of those pages Copying and
® which metadatais available for sending out for Translation”
translation on page 169
= SEO flags toinclude in the XML translation files
Notes: You can copy metadata to multiple pages
from the Copy Metadata tab of the Globalization
Tool. You can send metadata for translation from
the Bulk Translation wizard, the Translation
Queue, and the Translation tab of the
Globalization Tool.
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6.15 Configuring Advanced Settingsin the User Interface

Section

Description

For Detailed
Configuration
Instructions,
See...

Configuration
for Catching
Published
Pagesto
Queue

You configure the source andtarget languages
and translation settings for the following options
that add published pages to the Translation
Queue:

® Catch Published Workflow Pages to Queue

"Configuring
Translation
Settings for
Catching
Pagestothe
Translation

these pages, in the Run CQ Workflows tab of the
Globalization Tool.

= CatchPages from Publish Event to Queue Queue”on
You specify both these features by selecting the page 171
corresponding checkboxesin the Translation
Settings section of the Configuration page.For
more information about these features, see
"Translation Settings"on page 64.
Report Fields | Youspecify which fields are available to generate | "Configuring
Configuration | the FieldReport, which you generate fromthe which Fields
Reporting tab of the Globalization Tool. Are Available
for the Field
Report"on
page 176
Workflow You specify which workflows are available to run "Configuring
Selections on multiple pages, including language copies of which

Workflows
Are Available

to Run"on
page 178
Action You configure which user group has permission to | "Configuring
Permissions perform specific actions in the Globalization Tool. | Who Can Use
the

Globalization
Tool"on page
179

Youcan performthe following actions on this page:

¥ Tosaveyour changes to each section, click the corresponding Save Configuration

button.

Note: The settings from each section are savedin asingle file.
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¥ Toexport your configuration settings as an XML file, at the top of the page, click
Export. The Connector downloads the advancedSettings.xml file.

¥ Toimport apreviously exported configuration file:
a. At thetop of the page, clickImport.

The Select afile to upload dialog box opens.

Select a file to upload : (XML file)
Choosa File Mo file chosen

gk | =

b. Click Choose File.

c. Inthe browser dialog box that opens, navigate to the XML file to import, select it,
and click Open, or similar, to close the browser dialog box.
The Select afile to upload dialog box displays the path of the file you selected.

d. Click Upload to uploadthe file.

The Connector imports the file and updates the configuration.

6.15.1 Creating a Page Property to Store Custom Translation-Status
Values

In the Translation Status section of the Advanced Settings page, you can create
customtranslation-status properties that are attached to individual pages, for

example MT (for machine translation) or HT (for human translation). After you associate
acustomproperty with atranslation provider (LSP), you can view this property for
translatedpagesin the page list of the Globalization Tool.

To create custom translation-status properties:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector"on page 47.
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The Advanced Settings page opens, displaying the Translation Status section at the
top of the page.

& Advanced Settings

JCR Property for translation status: jcr:TranslabonMethod

H
e ndl .,_’\v-\n’-\""h —J"‘" _’\'""‘x \_,_"_H‘kq__" '-"“““.\_\Jr-u

2. TocreateaJCRproperty that willhold custom translation-status values, enter itin
the JCR Property for translation status field. For example, enter:
jcr:TranslationMethod.

3. Click Save Configuration to save your changes.

Amessageinredat the top of the page states that the metadata configuration was
saved.

This property is attached to pages after they return from translation.

4. To complete the configuration of this feature, you specify values for this property
for each translation provider (LSP). These are the values that willbe displayedin the
page list of the Globalization Tool.

# For SDL TMS, you specify this value in the Translation Status field of the TMS GUID
Config page.For detailedinstructions, see "Installing the Add-In for SDL TMS" on
page 34.

# For allother translation providers (LSPs), you specify this value in the Translation
Status field of the LSP & Keys page.For detailedinstructions, see "Configuring
Translation Providers and the CMS Address and Platform Keys"on page 115.

6.15.2 Preventing the Translation of Pages

In the Prevent Translation of Pages section of the Advanced Settings page, you can
prevent the Connector from sending pages with certain properties for translation.

To prevent the Connector from sending certain pages for translation:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector”on page 47.
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The Advanced Settings page opens, displaying the Prevent Translation of Pages sec-
tionnear the top of the page.

— e -

Papes wilh property:
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2. Enter the page property or properties that identify pages for the Connector to
ignore when sending content out for translation.

# To separate multiple page properties,useacomma(, )separator, for
example: PropertyName, PropertyName[PropertyValue].

# To findallpages that donot have properties, use an exclamation mark (! ) prefix,
for example: | PropertyName [PropertyValue].For example, ! PropertyName
finds ! PropertyNameA, ! PropertyNameB,and ! PropertyNameC.

“ To findapage property whose values all contain some letters or numbers, use an
asterisk wildcard(*)for the property value, for example: PropertyName
[Value*], PropertyName[*Value*].

# Toinstruct the Connector toignore pages with specific multiple properties, use
an ampersand( & ), for example: PropertyNamel [PropertyValuel]
&PropertyName?2 [PropertyValuel].

3. Click Save Configuration to save your changes.

6.15.3 Preventing Specific URL and Content-Link Conversions

In the Prevent URL Conversions section of the Advanced Settings page, you can
prevent the Connector from converting links to specific files or file types.

Note: This optionis relevant only if either or both of the Language Conversion (URL
Reference)and Language Conversion (Content Link) options are configuredin the
Translation Settings section of the Configuration page, as describedin "Translation
Settings" on page 64,
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To prevent the Connector from converting specific URL and content links:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector”on page 47.

The Advanced Settings page opens, displaying the Prevent URL Conversions section
near the top of the page.

A S T R et i S el
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JCR Paths:
Exceplions:
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2. Inthe JCRPaths field, enter the JCR (Java Content Repository) path of specific files
or pages. This prevents the Connector from converting any links to these files or
pages.

Tip: You can also enter afile type, to prevent converting alllinks to files with a

specific file type.For example, you can enter * . jpg to exclude all files with that
extension.

Notes:Use acommal(, )to separate multiple entries.Entries are not case sensitive.

3. In the Exceptions field, enter the JCR (Java Content Repository)path of pages or
files to exclude from the exclusion list, in the JCR Paths field, above.For example,
suppose you want to prevent convertinglinks to all . JPG files, but youwant to
convertthelinkto filename. jpg:In the JCR Paths field, above, youenter * . jpg;
while in the Exceptions field, you enter the pathto filename.jpg.Useacomma(, )
to separate multiple entries.Entries arenot case sensitive.

Notes:Use acommal(, )to separate multiple entries.Entries arenot case sensitive.

4. Click Save Configuration to save your changes.
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Amessageinredat the top of the page states that the configuration was saved.

6.15.4 Configuring which Metadata is Available for Copying and
Translation

In the Metadata Configuration section of the Advanced Settings page, you can
configure:

® which metadatais available for copying to multiple pages, including multiple language
copies of those pages, in the Copy Metadata tab of the Globalization Tool

B which metadatais available to send out for translation by selecting the Translate
Metadatacheckbox in:

“ the Options page of the Bulk Translation wizard
# the Translation Queue
“ the Translation tab of the Globalization Tool

= SEO flags toinclude in the XML translation files

For instructions on copying metadataandsendingit for translation,refer to the Clay
Tablet Connector for Adobe Experience Manager User Guide.

To configure which metadata is available for copying and translation:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector"on page 47/.

The Advanced Settings page opens. The Metadata Configuration section of this page
lists the JCR properties that are available for selection in the Copy Metadata tab of
the Globalization Tool, where you can copy metadata to multiple pages. You can also
send these properties for translation, as described above.

. o a T, e ST n
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METADATA CONFIGURATION
Title JCR Property Translation SEQ Flag | Indication Text | Order
Title jer:title No o - “
Modified By jer:lastModifiedBy Ne * 1 = “
Publish Date jer:lastReplicated No v 2 - ﬁ
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2. Toaddthe JCRproperties as metadata available for selection to copy to multiple
pages or to sendfor translation:

a. Click Add, in the top-right corner of this section.
This adds ablankrow at the top of thelist.

b. Inthisrow, enter the foIIowing information:

Column Description

Title The title of the metadata.

JCR The JCRproperty of the metadata, for example: jcr:title.
Property

Translation | Indicate whether the metadatais available only for copying or also
for translation. Select one of the following:
Yes: The metadatais available for both translation and copying.
No: The metadataisnot available for translation. It is available for
copying.

SEO Flag Specify the SEO flag to include in the XML translation files for this
metadata.

Important: To enable this feature, youmust specify the Indicate
SEO fieldin translation file option in the Uland Default Settings
section of the Configuration page.For details, see "Ul and Default
Settings" on page 75.

Order The order for copying or translating the metadata. Thisis the
order in which the metadatais displayedin the file.

For alist and description of JCR properties,refer to the Adobe Experience
Manager documentation, which is available at:
https://docs.adobe.com/docs/en/aem/6-2/develop/components.html.

c. Repeat the previous sub-steps to addrows with additional metadata.

3. Click Save Configuration to save your changes.

A messageinredat the top of the page states that the metadata configuration was
saved.

Tips: To edit a JCR property, edit the corresponding information in the list. To delete a
JCRproperty, so thatitis excluded from thelist of available metadata, click Delin the
corresponding row. Amessage box confirms that you want to delete this field in the
report.Click OK to confirm.
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6 Configuring the 6.15.5 Configuring Translation Settings for Catching Pages to the Translation
Connector Queue

6.15.5 Configuring Translation Settings for Catching Pages to the
Translation Queue

In the Configuration for Catching Published Pages to Queue section of the Advanced
Settings page, you specify the translation settings for published pages that youaddto
the Translation Queue, using one of the following features:

= CatchPublished Workflow Pages to Queue

= CatchPages fromPublish Event to Queue

You specify both these features by selecting the corresponding checkboxesin the
Translation Settings section of the Configuration page.For more information about
these features, see "Translation Settings" on page 64.

To configure the translation settings when sending published pages directly
to the Translation Queue:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector"on page 47/.

The Advanced Settings page opens, displaying the Configuration for Catching Pub-
lished Pages to Queue sectionnear the top of the page.
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CGRAGURATION FOR CATCHING PUBLISHED PAGES TOTGL#UE R

Source Language(s) Target Languages Translation Option
Supported tage: |Biueprnt)’ n Source Language(s) and ‘[LiveCopies]’ in Target Languages mm
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2. Click Add.

The section expands.
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CONFIGURATION FOR CATCHING PUBLISHED PAGES TO QUEUE
Sowrce Language(s) Target Languages Translation Option
Use LocalTM
Target pages have condent in source language
Cinly transiate condent from locked companents “
Unlock the compaonent after iranslated conlent come back
Allew tramslale comlent from Nol-Sync com ponenls
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3. Specify the following translation settings for published pages that are added to the
Translation Queue:

Field Description

Source The sourcelanguage(s) of the published pages to add to the
Language(s) | Translation Queue.

¥ Enter comma-separatedlanguage names, as they are definedin
the Language Mapping page, describedin "Configuring Connector
Languages"on page 100.

¥ Tospecify source pages that are Blueprint pages, add the
{Blueprint} tag.

Target The target languagesinto which to translate the published pages
Languages that are added to the Translation Queue.

¥ Enter comma-separatedlanguage names, as they are definedin
the Language Mapping page, describedin "Configuring Connector
Languages"on page 100.

¥ Tospecify target pages that are live copies of Blueprint pages,
addthe {LiveCopies} tag.

Use LocalTM | This feature determines whether to check each componentin the
source version of theitem for any content changes, andsend only
changed components out for translation.|f acomponent was
previously translated andit hasnot changed, then the Connector
doesnot sendit for translation again:Instead, it uses the stored
translation. This feature reduces the quantity of content that the
Connector sends to translation providers, which reduces your
cost.However,it needs the Connector translation backup data,
anditincreases the Connector processing time before sending
out theitems for translation.

E |f this checkboxis selected, the Connector checks whether
content was already translatedbefore sendingit out for
translation.

B |f this checkboxis cleared, the Connector sends out content
for translation without checking whether it has already been
translated.
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Field Description

Target This optionisrelevant when the target pages are MSM (Multi Site
pageshave Manager)live copy pages, which means that Adobe Experience
ggziigt n Manager automatically updates a target page when the
language corresponding source page changes.It prevents the Connector
fromoverwriting unique source content that already existsin the
target pages.
Thisis usefulwhen you are sending a page for translation that has
been usedin the past to push content to other pages, andincludes
target page content which has been changed, for example,
regionalized.In this scenario youdonot want to overwrite the
regionalized content as the translation process occurs. Select
this option when you donot want the Connector to overwrite
componentsin the target pages that include regionalized content
with thenewly translated content.

B |f this checkbox is selected, the Connector doesnotoverwrite
unique source content that already existsin the target pages.

B |f this checkboxis cleared, the Connector doesoverwrite
unique source content that already existsin the target pages.

Recommendation: Select this check box if you are using the live-

copy feature.
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6.15.5 Configuring Translation Settings for Catching Pages to the Translation
Queue

Field

Description

Only
translate
content
fromlocked
components

This option enables users to send out only content fromlocked
components for translation.

If this check box is selected,users can sendout content for

translation only if it is from alocked component.

If this check box is cleared, users can send out content for

translation whether ornotitis fromalocked component.
Note:Locked components have aninheritance relationship
between asource Blueprint page and the connectedlive copy page.
When sending content for translation using Sidekick, users can
choose whether to send for translation the content fromlocked
components, whichis inherited from aBlueprint component. This is
usefulif, for example, the page has both globaland regional
information and you only want to translate (replace) the global
content that is created via aBlueprint page.In this scenario,
suppose that the regionalcontent on the page is manually
translatedin house, and that it hasnot changed. You wouldnot
want to tamper withit. However, using the same scenario, the
globalcontent fromhead office has changed andneeds translation.
You would select this checkbox to separate the content and
localize only the new, inherited content.
Note about Blueprint pages: If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, evenifitisnot selected. This occurs
because only content fromlocked components are rolled out from
Blueprint pages to Livecopy pages.For more information, see "Ul
and Default Settings"on page 75.
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Connector Queue
Field Description
Unlock the This option automatically unlocks a component after translated
component content returns.
after Suppose you send apage for translation that has been used
translated . o

previously to push content to other pages, andit includes target

content

come back page content that has been changed, for example, regionalized.In
this scenario youdonot want to overwrite the regionalized
content as the translation process occurs, so you select the
Target Pages Have Content In Source Language option, which
prevents the Connector fromoverwriting those regionalized
target pages withnewly translated content.If following that
translation, youwant to treat the resulting translations as
regional,and youno longer want to inherit content fromthe
Blueprint pages, select this check box.
Warning: This breaks the inheritance between the component and
its Blueprint page, so that it no longer inheritsnew content.
However, youcan use the CTCRestoreOriginalSync workflow
torelock the component andrecreate theinheritance.For details,
see "Viewing the Restore Original Sync Workflow" on page 187.

If this checkbox is selected, the Connector automatically

unlocks a component after translated content returns.

If this checkbox is cleared, the Connector doesnot

automatically unlock acomponent after translated content

returns.
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Field Description

Allow This option enables users to send content for translation even if it
translate isnot synchronized. This meansit doesnothave arelationship to a
content

Blueprint page, so it cannot be synchronized withit. This can happen

fromNot- _ _ e
Sync if youarenot using the MSM (Multi Site Manager) feature of Adobe
components | ExperienceManager, or if thisis apage withregionalized content
that doesnotinherit content from aBlueprint page.

If this check boxis selected,users cansendout content for

translation if it doesnot have arelationship to aBlueprint page.

If this check box is cleared, users cannot send out content for

translation if it doesnot have arelationship to aBlueprint page.
Important: The Connector treats certain page properties
(jecr:content,jcr:title,jcr:description)as unlockedpage
properties. Therefore,if you want the Connector to sendthese
page properties for translation, you must select this check box.
Recommendation: Select this check box if you are using either the
live-copy or the language-copy features.
Note about Blueprint pages:If the Pickup Content From Blueprint
Pages settingis specified, then the Connector always acts as
though this optionis selected, even whenitisnot. This occurs
because only content fromlocked componentsis rolled out from
Blueprint pages to Livecopy pages.For moreinformation, see
"Enabling Content Collection from Blueprint Pages" on page 153.

4. Click Save Configuration to save your changes.

Amessageinredat the top of the page states that the configuration was saved.

6.15.6 Configuring which Fields Are Available for the Field Report

In the Report Fields Configuration section of the Advanced Settings page, you can
configure which fields are available to include in the Fieldreport. You can generate this
report for multiple pagesin the Reporting tab of the Globalization Tool.For instructions
on generating thisreport,refer to the Clay Tablet Connector for Adobe Experience
Manager User Guide.
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To configure the Field report:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector”on page 47.

The Advanced Settings page opens. The Report Fields Configuration section of this
pagelists the JCR properties that are available for display in the Reporting tab of the
Globalization Tool, where you can select them forinclusionin the generatedField
report.
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2. Youcan add, edit, or delete the JCR properties that are includedin the Fieldreport.

#“ Toadda JCRproperty,so thatitisincludedin the report, click Add, in the top-right
corner of this section. This adds ablankrow at the top of thelist.In thisrow, enter
the information about the property to add.

# ToeditaJCRproperty, which modifies the information in the report, edit the
correspondinginformationin the list.

# TodeleteaJCRproperty, sothatitis excludedfromthereport,click Delin the
correspondingrow. Amessage box confirms that youwant to delete this fieldin
thereport.Click OK to confirm.
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“ Youcan addthe (Page Templatel}, {(PageTypel, and {TranslationStatus}tags to
display the correspondinginformationin the report, for example:

—REPORT FIELDS CONAGURATION

Supported tags for JCR Pfl::m‘.‘.@:me"e'rplatc: (PapeType} T’rarsutcrﬂta:hSD " m
Hame JCR Property Header

Title jertitle Title 14 “
Page Title pageTitle Page Title 1+l m
Template {PageTemplate} Template +4 m
Type {PageType} Type 1+4 EB
Translation Status {TranslationStatus} Translation Status 1" & m
Publish Date cq:lastReplicated Publish Date 1+4 EN
Publizh By cq:lastReplicatedBy Publish By 1+l m
Publish action cq:lastReplicationAction Publish Action ‘1‘ .‘. m
Tags co:tags Tags ‘r & m

Note: {Page Template}and {(Page Typetare standard fields in Adobe Experience
Manager.{TranslationStatus}is acustomproperty definedin the Translation
Status section at the top of this page.For details, see "Creating aPage Property
to Store Custom Translation-Status Values" on page 165.

For alist and description of JCR properties,refer to the Adobe Experience Manager
documentation, which is available at: https://docs.adobe.com/docs/en/aem/6-
2/develop/components.html.

3. Youcanuse theMove Up andMove Down buttons to modify the order in which
the fields are displayedin the generatedreport.

4. Click Save Configuration tosave your changes.

Amessageinredat the top of the page states that the Field-report configuration
was saved.

6.15.7 Configuring which Workflows Are Available to Run

In the Workflow Selections section of the Advanced Settings page, you can configure
which workflows are available to run against multiple pages in the Run CQ Workflows tab
of the Globalization Tool.For instructions on running workflows against multiple pages,
refer to the Clay Tablet Connector for Adobe Experience Manager User Guide.
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6 Configuring the Connector 6.15.8 Configuring Who Can Use the Globalization Tool

To configure which workflows are available to run:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector”on page 47.

The Advanced Settings page opens. The Workflow Selections section of this page
lists the workflows that are available for display in the Run CQ Workflows tab of the
Globalization Tool, where you can select them to run against multiple pages.

For o2 — - - L
I~ S o L AT L o
Lol "'.--_a-"—""'-‘"'" o= __.-'-.—"-f - s LR L Py - T e T L'l

te VErBion Deseriglion

™ |Add Assez Size 1.0 Ths: weorkfiow aods size propesty 1o payioad's metadain

2. Select the checkboxes for the workflows to display in the Run CQ Workflows tab of
the Globalization Tool.

3. Click Save Configuration to save your changes.

Amessageinredat the top of the page states that your workflow selection was
saved.

6.15.8 Configuring Who Can Use the Globalization Tool

In the Action Permissions section of the Advanced Settings page, you can configure
which user groups can perform specific actionsin the Globalization Tool.

For instructions on using the Globalization Tool,refer to the Clay Tablet Connector for
Adobe Experience Manager User Guide.

To configure which user groups can perform specific actions in the
Globalization Tool:

1. Click Admin Tools > Advanced Settings in the Clay Tablet Connector rail.For
information on opening the Clay Tablet Connector rail, see "Configuring the
Connector"on page 47.
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6 Configuring the Connector 6.15.8 Configuring Who Can Use the Globalization Tool

The Advanced Settings page opens. The Action Permissions section at the bottom
of this pagelists all the actions that are available in the Globalization Tool.

A 0 Y - s e
o A e mes Eou, Ea . k. P
e e T LT P — 5 = L S iy "

TR PERM MS 9 " P e o ol gy AL D

ﬂ:c!n" Permiggion (CT user group e
Fields: Report Translation User
Lock Report Translation Lser
Content Report Translation Liser
Sllemap Report Translation Used

Translation Reporl

Fage Property Update

Page Activabe

Page Deactrale

Page Activate Lales

Translation User
Translation User
Translation User
Translation Liser

Translation LUesed

Page Lock Tramslafion User
Fage Uniock Translation User
Page Versioning Tranglation LUiser
Export XML Tranziation User
Irnpart XML Translation LUesed
Copy Metadata Tramslafion User
Fium Wiork fiow Translation User
MSM Rollout Translation User
M5M Resume Translation Liser
MSM Sispend Translation LUesed

2. For each action, you can select the user group whose members can performthe
action in the Globalization Tool.By default, nembers of the Translation User user
group have permission to performeach action.For alist and description of user
groups, see "Configuring Adobe Experience Manager User Permissions for
Translation Users"on page 125.

Action Description

Fields Report | Generating the Fieldreport from the Reporting tab of the
Globalization Tool.

LockReport | Generatingthe Lockreport about multiple pages from the
Reporting tab of the Globalization Tool.

Content Generating the Content report about multiple pages from the
Report Reporting tab of the Globalization Tool.
Sitemap Generating the Sitemap report about multiple pages from the
Report Reporting tab of the Globalization Tool.
Translation Generating the Translation report about multiple pages from the
Report Reporting tab of the Globalization Tool.
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Action Description

Page Updating page properties for multiple pages from the Page

Property Property Updating tab of the Globalization Tool.

Update

Page Activating multiple pages from the Page Activation tab of the

Activate Globalization Tool.

Page Deactivating multiple pages from the Page Activation tab of the

Deactivate Globalization Tool.

Page Specifying multiple pages to activate later from the Page

Activate Activation tab of the Globalization Tool.

Later

Page Lock Locking multiple pages from the Page Activation tab of the
Globalization Tool.

Page Unlock | Unlocking multiple pages from the Page Activation tab of the
Globalization Tool.

Page Creatingnew versions of multiple pages from the Page Activation

Versioning tab of the Globalization Tool.

Export XML Exporting the content of multiple pages as XML from the Page
Activation tab of the Globalization Tool.

Import XML Importing the content of multiple pages as XML from the Page
Activation tab of the Globalization Tool.

Copy In the Copy Metadata tab of the Globalization Tool:

Metadata " copying metadata to multiple pages
B sending metadata from multiple pages for translation as a single

job

Run Running workflows on multiple pages from the Run CQ Workflows

Workflow tab of the Globalization Tool.

MSMRollout Rolling out changes to multiple pages from the Rollout tab of the
Globalization Tool.

MSMResume | Resuming the Livecopy relationships on multiple pages fromthe
Rollout tab of the Globalization Tool.

MSM Suspend | Suspending the Livecopy relationships on multiple pages from the
Rollout tab of the Globalization Tool.

6.15.8 Configuring Who Can Use the Globalization Tool

Clay Tablet Connector for Adobe Experience Manager Installation and
Configuration Guide

Version 3.4.6

Page 181

January 23, 2019



6 Configuring the Connector 6.15.8 Configuring Who Can Use the Globalization Tool

3. Click Save Configuration to save your changes.

Clay Tablet Connector for Adobe Experience Manager Installation and Page 182
Configuration Guide

Version 3.4.6 January 23, 2019



7 Integrating the Connector with Adobe Experience 7 Integrating the Connector with Adobe Experience

Manager Workflows

Manager Workflows

7 Integrating the Connector with Adobe Experience

Manager Workflows

This sectionis optional. The core Connector workflow package includes the

CTCRestoreOriginalSyncandCTCRolloutTranslation workflows.If youwantto
use the Sample CT Workflow Translation workflow,youinstallthe optional

workflow package.

Workflow

Description

CTCRestoreOriginalSync

If the Leave component unlock after putting back
translated content is specified, you can run this
workflow tolock components andrestore their original
inheritance. This workflow doesnot requireinstallation
or customization.For adescription of this workflow, see
page 187.

CTCRolloutTranslation

Thisis the sample workflow for sending out files for
translation when yourollout files.If you use this method
tosetuptherolloutintegration with the Connector, you
include this workflow in your own rollout configuration.
This workflow doesnot require installation or
customization.For adescription of this workflow, see
page 186.

Note: Alternatively, you can use the Catch rollout pages
to[Rollout] Queue settingin the Translation Settings
section of the Configuration page to set up the rollout
integration with the Connector.For details, see
"Translation Settings" on page 64.For moreinformation
on configuring this feature, see page 146.

Sample_CT_Workflow_
Translation

Youcan use the Sample_CT_Workflow_Translation

workflow to send apage to the Translation Queue. You

can customize this workflow.

® Forinstructions oninstalling this workflow, see page
184.

® Forinstructions on customizing this workflow, see
page 185.
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7 Integrating the Connector with Adobe Experience Manager 7.1 Installing the Optional Workflow
Workflows Package

7.1 Installing the Optional Workflow Package
1. Toinstallthe optional workflow package, so that you can use the Ssample CT
Workflow Translation workflow,do one of the following:

# Inthe Touch-Optimized Ul of Adobe Experience Manager 6.2 and higher, click Tools
in the Adobe Experience Manager rail, and then click Deployment. Then, in the
Navigation page, click Packages.

“ Inthe Touch-Optimized Ul of Adobe Experience Manager 6.0 and 6.1, click Tools in
the Adobe Experience Manager rail. Then click Packages.

# In the Classic Ul of Adobe Experience Manager, scrolldown and click Packages in
theright pane.

# Inyour Web browser,navigate to /crx/packmgr/index.jsp on your Adobe
Experience Manager instance.

The CRX Package Manager opens.

%:f’ GCRX PFackage Manager P | et
_‘E‘ R=setl E‘ - 03 185 = g Creats Package  Upioad Package
sort by

. com.clay- @O Share
e tablet_ AdbobeAEM. ctc.workflowtranslation
" < il 2.0.zip

1341 2/18 | admin

2. Click the Clay Tablet Sample Workflow package, and follow the on-screen
instructions toinstallit.

3. After the packageisinstalled, do one of the following to open the CQ5 Workflow
page:
“ In the Touch-Optimized Ul of Adobe Experience Manager, click Tools in the Adobe
Experience Manager rail. Then, in the CQ Operations section, click Workflows.
# In the Classic Ul of Adobe Experience Manager, click Workflows in the right pane.

# n your Web browser,navigate to
/libs/cq/workflow/content/console.html onyour Adobe Experience
Manager instance.

The workflows youinstalled are displayedin the page.

4. To customize aworkflow, click to selectit,andthenright-click and select Edit from
the context menu.
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7 Integrating the Connector with Adobe Experience Manager  7.1.1 Customizing the Standard Translation
Workflows Workflow

Tip: Tolocate the Sample CT Workflow Translation workflow,clickthe Next
Page button [+,

Forinstructions on customizing the Sample CT Workflow Translation workflow,
see page 185.

7.1.1 Customizing the Standard Translation Workflow

Youcan customize the Sample CT Workflow Translation workflow, whichyou
can use to sendapage to the Translation Queue.

1. Open the CQS5 Workflow page, as described on page 184.

2. Locatethe Sample CT Workflow Translation workflow.Clickto selectit,and
then right-click and select Edit from the context menu.

Tip: Tolocate the Sample CT Workflow Translation workflow,clickthe Next
Page button [4].

The workflow opensin anew browser tab.

Sample_CT_Workflow_Translation

Workflow Save

BB+ 7 |

Flow Start -
H 9 I 9=
Translation setting
Double dick to enter description. Colaboration Worlkflow
B sdministrators 0] Actvate Conment -
Add page translation A ~
Double dick to enter description. i) Approve Comment

o [iete)workfow scripts! citransiaton, vork Rowtrans, scma]
& Approve Comment Step

-._'JUI;\-; Search Ping
‘] Calendar Subscription

i) Check Blog Spam
Flow End
i) Check Journal Spam -

DM Warkfiow
WIEM Workflow +
Warkfiow

o AL E @&

By default, this workflow includes the following two steps, which are requiredto
integrate Adobe Experience Manager with the Connector processes:
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7 Integrating the Connector with Adobe Experience Manager Workflows 7.2 Viewing the Rollout Workflow

Translation setting: This is a participant type of workflow step, where auser must
specify some translation settings and can enter comments.

Add page translation: Thisis a processtype of workflow step, where Connector
retrieves translation settings from the previous step and adds page translation
properties.

Warning: Do not modify these steps, except for the titles. Otherwise the Connector
integration with the Adobe Experience Manager workflow may not work properly.

You can add additional steps asneeded to meet your company's business
requirements.For detailedinstructions on setting up workflows, refer to the Adobe
Experience Manager workflow documentation, available
at:http://dev.day.com/docs/en/cg/current/workflows/wf-overview.html.

7.2 Viewing the Rollout Workflow

Youcanaddthe CTCRolloutTranslation workflow to your customrollout
configuration tointegrate the Connector with rollout. This is the configuration method
touse when youwant the Connector to send only some rollout files to the Translation
Queue.

Note: Alternatively, you can use the Catchrollout pages to [Rollout] Queue settingin
the Translation Settings section of the Configuration page to enable this functionality,
as describedin "Translation Settings"on page 64. This option is the configuration
methodto use when you want the Connector to sendout allrollout files to the
Translation Queue.For more information about configuring this feature, see page 146.

1. Open the CQS Workflow page, as described on page 184.

2. LocatetheCTCRolloutTranslation workflow.Clickto selectit,andthen right-
click and select Edit from the context menu.
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7 Integrating the Connector with Adobe Experience Manager 7.3 Viewing the Restore Original Sync
Workflows Workflow

The workflow opensin anew browser tab.

CTCRolloutTranslation

Workflow Save

l@h‘ i |

R R A
CTC Rollout Translation
This workfiow process will add rollout pages to... Page Properties...

sff [com.claytablet.co.cictranalstion.workfow...

Flow Start

Create Child Page
Copy Pape
Maove Pape

Flow End Delete Page
Activate Page
Deactivate Page
Lodk Page

Show References...

By default, this workflow includes the CTC Rollout Translation step, whichis required
tointegrate Adobe Experience Manager with the Connector processes. Thisis a
processtype of workflow step, where Connector adds rollout pages to the
Translation Queue.

Warning: Do not modify this step, except for the title. Otherwise the Connector
integration with the Adobe Experience Manager workflow may not work properly.

7.3 Viewing the Restore Original Sync Workflow

Youcan view the CTCRestoreOriginalSync workflow. After users sendout
components for translation, they can use this workflow torelockthemtorestore
their originalinheritance.

1. Open the CQS5 Workflow page, as described on page 184.

2. Locatethe CTCRestoreOriginalSync workflow.Click to selectit,and then right-
click and select Edit from the context menu.
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7 Integrating the Connector with Adobe Experience Manager 7.3 Viewing the Restore Original Sync
Workflows Workflow

The workflow opensin anew browser tab.

CTCRestoreOriginalSync

Workflow Save

W M — - 7 ¥

RS R
Restore original Sync that unlocked by CTC...
Double didk 1o enter description, Page Properties...

sff' [com.claytablet.cql.chctranslstion.warkflow...

Flow Start

Create Chid Page

Copy Page

Move Page

Elow End Delete Page
Activabe Page
Deactivate Page
Lock Page

Show References...

JALB @@

By default, this workflow includes the Restore original Sync that unlockedby CTC
translation step, whichisrequiredtointegrate Adobe Experience Manager with the
Connector processes. Thisis aprocesstype of workflow step, where Connector
relocks components andrestores their originalinheritance.

Warning: Do not modify this step, except for the title. Otherwise the Connector
integration with the Adobe Experience Manager workflow may not work properly.
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8 Implementing an Event Listener to Catch 8 Implementing an Event Listener to Catch
Translation Events Translation Events

8 Implementing an Event Listener to Catch Translation
Events

The Connector fires events for translation-related actions. You can create an event
handler toreceive these events, and you can take action when these events occur.

Translation events

There are seven Connector translation events definedin the following class:

com.claytablet.cgb.ctctranslation.Events.EventDetailType

package com.claytablet.cgb.ctctranslation.Events;
public enum EventDetailType {

QueueApproved,

QueuePrepared,

SentOut,

Reached Platform,

StartedTranslation,

ReceivedTranslationBack,

CompletedTranslationProcess

Event topics

An Event Topicis com/claytablet/TRANSLATION, definedin the
com.claytablet.cgb.ctctranslation.Events.TranslationEvent class, which

can beusedas:

com.claytablet.cgb.ctctranslation.Events.TranslationEvent.EVENT
TOPIC.

Creating an event handler:

1. Toretrieveatranslation event, use:
TranslationEvent translationEvent = TranslationEvent.fromEvent
(Event event);
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2. Toretrieve atranslation event type, use:
EventDetailType eventType = translationEvent.getEventDetailType

()

Event listener sample code

Note: The following sample code is also includedin the following package, whichis in the
following location in CRXDE Lite:
/apps/CTEventHanlder/src/impl/src/main/java/com/testguru/ctevents/
hanlder/CTEventHanlder/impl/CTEventsHanlderImpl.java.Youcaninstall
this package using the CRX Package Manager.For detailed instruction on using the CRX
Package Manager, see "Installing the Clay Tablet Connector" on page 33.

package com.testguru.ctevents.handler.CTEventHandler.impl;

import java.io.File;

import java.util.Iterator;

import org.apache.commons.io.FileUtils;

import org.apache.sling.event.EventUtil;

import org.osgi.service.component.ComponentContext;

import org.osgi.service.event.Event;

import org.osgi.service.event.EventConstants;

import org.osgi.service.event.EventHandler;

import com.claytablet.cgb.ctctranslation.Utils.IdGenerator;
import com.claytablet.cgb.ctctranslation.service.CTLogService;

import
com.claytablet.cgb.ctctranslation.service.ctcdata.PreparedItem;

import com.claytablet.cgb.ctctranslation.service.ctcdata.Queue;

import
com.claytablet.cgb5.ctctranslation.service.ctcdata.TranslatedItem;

import
com.claytablet.cgb.ctctranslation.service.ctcdata.TranslationItem;

import com.claytablet.cgb.ctctranslation.Events.TranslationEvent;

import
com.claytablet.cgb.ctctranslation.Events.ApprovedQueueDetails;

import com.claytablet.cgb.ctctranslation.Events.EventDetailType;
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Translation Events

import

com.claytablet.

import

com.claytablet.

import

com.claytablet.

import

com.claytablet.

/‘k*k

*

* (@scr.component enabled="true"

.ctctranslation.

.ctctranslation.

.ctctranslation.

.ctctranslation.

Events.

Events.

Events

Events

* @scr.service interface="EventHandler"

* @scr.property name="event.topics"
valueRef="TranslationEvent.EVENT TOPIC"

*/

8 Implementing an Event Listener to Catch

Translation Events

PageTranslationInfo;

PreparedQueueDetails;

.TranslationItemDetails;

.TranslatedItemDetails;

immediate="true" policy="ignore"

public class CTEventsHandlerImpl implements EventHandler {

/**

* @scr.reference policy="static"

*/

private CTLogService ctclLogService;

public void activate (ComponentContext context) {

ctcLogService.LogDebug (" [CTEventsHandler]

}

activated.");

public void deactivate (ComponentContext context) {

ctcLogService.LogDebug (" [CTEventsHandler]

public void handleEvent (Event event)

{
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ctcLogService.LogRolloutDebug (" [CTEventsHandler] handleEvent
called ...Start");

try

{

ctcLogService.LogDebug (" [CTEventsHandler] Get a event: " +
event.getTopic

()):
if (EventUtil.isLocal (event) )
{

try
{

TranslationEvent translationEvent =
TranslationEvent.fromEvent

(event) ;
if (translationEvent != null)

{

EventDetailType eventType =
translationEvent.getEventDetailType () ;

PageTranslationInfo pageTranslationInfo =
translationEvent.getPageTranslationInfo () ;
if (pageTranslationInfo == null)

ctcLogService.LogError (" [CTEventsHandler] got
PageTranslationInfo object as NULL.");

else

ctcLogService.LogDebug (" [CTEventsHandler] got
TranslationJob

name: " +

pageTranslationInfo.getTranslationJdob

() .getJobName () ) ;
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ctcLogService.LogDebug (" [CTEventsHandler]

TranslationdJob

submitted by: " +

pageTranslationInfo.getTranslationJdob

() .getSubmitBy());
ctcLogService.LogDebug (" [CTEventsHandler] got
SourcePagePath: "

+ pageTranslationInfo.getSourcePagePath())

ctcLogService.LogDebug (" [CTEventsHandler] got
SourcePagelanguage: " +
pageTranslationInfo.getSourcePagelLanguage () ) ;

ctcLogService.LogDebug (" [CTEventsHandler] got
TargetPagePath: "+

pageTranslationInfo.getTargetPagePath () );
ctcLogService.LogDebug (" [CTEventsHandler] got
TargetPagelanguage: "+

pageTranslationInfo.getTargetPageLanguage ()
) ;
}

if (eventType == EventDetailType.QueuelApproved)
{
ctcLogService.LogDebug (" [CTEventsHandler] is a
QueueApproved
event.");

ApprovedQueueDetails approvedQueueDetails =
translationEvent.getApprovedQueueDetails () ;
if (approvedQueueDetails == null)
ctclLogService.LogError (" [CTEventsHandler] got
ApprovedQueueDetails object as NULL.");
else

{

Queue approvedQueue =
approvedQueueDetails.getQueue () ;
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if (approvedQueue == null)

ctcLogService.LogError (" [CTEventsHandler] got
Queue object

as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got
total words:

" + approvedQueue.getCountedWords()) ;

}

else if (eventType == EventDetailType.QueuePrepared)
{
ctcLogService.LogDebug (" [CTEventsHandler] is a
QueuePrepared
event.");

PreparedQueueDetails preparedQueueDetails =
translationEvent.getPreparedQueueDetails () ;
if (preparedQueueDetails == null)
ctclLogService.LogError (" [CTEventsHandler] got
preparedQueueDetails object as NULL.");
else
{
PreparedItem preparedltem =

preparedQueueDetails.getPreparedItem() ;

if (preparedItem == null)
ctclLogService.LogError (" [CTEventsHandler] got
PreparedItem

object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got

total EST
words: " 4+ preparedltem.getEstWords());
Clay Tablet Connector for Adobe Experience Manager Installation and Page 194

Configuration Guide
Version 3.4.6 January 23, 2019



8 Implementing an Event Listener to Catch

8 Implementing an Event Listener to Catch
Translation Events

Translation Events

}
else if (eventType == EventDetailType.SentOut)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
SentOut event.");

TranslationItemDetails translationItemDetails =

translationEvent.getTranslationItemDetails () ;

if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else
{
TranslationItem translationItem =

translationItemDetails.getTranslationItem() ;
if (translationItem == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage());

}
else if (eventType == EventDetailType.Reached

Platform)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
Reached Platform

event.");

TranslationItemDetails translationItemDetails =

translationEvent.getTranslationItemDetails() ;
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8 Implementing an Event Listener to Catch
Translation Events

Translation Events

if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else

{

TranslationItem translationItem =

translationItemDetails.getTranslationItem() ;

if (translationItem == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got

Status
percentage: " +
translationItem.getItemPercentage())

}

else if (eventType ==
EventDetailType.StartedTranslation)
{
ctcLogService.LogDebug (" [CTEventsHandler] is a
StartedTranslation event.");

TranslationItemDetails translationItemDetails =

translationEvent.getTranslationItemDetails() ;

if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else
{
TranslationItem translationItem =

translationItemDetails.getTranslationItem() ;

if (translationlItem == null)
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8 Implementing an Event Listener to Catch
Translation Events

Translation Events

ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage())

}

else if (eventType ==
EventDetailType.ReceivedTranslationBack)

{
ctcLogService.LogDebug (" [CTEventsHandler] is a
ReceivedTranslationBack event.");
TranslationItemDetails translationItemDetails =
translationEvent.getTranslationItemDetails() ;
if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslationItemDetails object as NULL.");

else

{

TranslationItem translationItem =
translationItemDetails.getTranslationItem() ;
if (translationlItem == null)

ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
status

percentage: " +
translationItem.getItemPercentage())
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TranslatedItemDetails translatedItemDetails =
translationEvent.getTranslatedItemDetails () ;
if (translatedItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslatedItemDetails object as NULL.");
else
{
TranslatedItem translatedItem =
translatedItemDetails.getTranslatedItem() ;
if (translatedItem == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslatedItem object as NULL.");
else

ctcLogService.LogDebug (" [CTEventsHandler] got
totsl

translated fields: " +
translatedItem.getTranslatedPageContent
() .getPropertyContents () .size());

}
else if (eventType ==

EventDetailType.CompletedTranslationProcess)

ctcLogService.LogDebug (" [CTEventsHandler] is a
CompletedTranslationProcess event.");
TranslationItemDetails translationItemDetails =
translationEvent.getTranslationItemDetails () ;
if (translationItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got
TranslationItemDetails object as NULL.");

else

{
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8 Implementing an Event Listener to Catch
Translation Events

Translation Events

TranslationItem translationItem =
translationItemDetails.getTranslationItem() ;

if (translationlItem == null)

ctcLogService.LogError (" [CTEventsHandler] got
TranslationItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got

status
percentage: " +
translationItem.getItemPercentage())

TranslatedItemDetails translatedItemDetails =
translationEvent.getTranslatedItemDetails () ;

if (translatedItemDetails == null)
ctcLogService.LogError (" [CTEventsHandler] got

TranslatedItemDetails object as NULL.");

else

{

TranslatedItem translatedItem =
translatedItemDetails.getTranslatedItem() ;

if (translatedItem == null)

ctcLogService.LogError (" [CTEventsHandler] got

TranslatedItem object as NULL.");

else
ctcLogService.LogDebug (" [CTEventsHandler] got
totsl
translated fields: " +
translatedItem.getTranslatedPageContent
() .getPropertyContents () .size());

Clay Tablet Connector for Adobe Experience Manager Installation and Page 199

Configuration Guide

Version 3.4.6 January 23, 2019



8 Implementing an Event Listener to Catch

8 Implementing an Event Listener to Catch
Translation Events

Translation Events

else

ctcLogService.LogDebug (" [CTEventsHandler] Is not a CT

TranslationEvent event. ignore.");

}

catch (Exception te) {
ctcLogService.LogRolloutError (" [CTEventsHandler] Error:
AL +

te.getMessage () )

}
finally

{

}

catch (Exception finale) {}
ctcLogService.LogRolloutDebug (" [CTEventsHandler] handleEvent
called

...Done!");
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9 Installing the Connector in a Clustered Environment

This section describes how toinstallthe Connector for Adobe Experience Manager in a
clustered environment.

Toinstallthe Connectorin aclusteredenvironment, youinstallit on asingleinstancein
the cluster. Thisinstallation is the same as installing the Connector in anon-clustered
environment, as describedin "Installing the Clay Tablet Connector”on page 33.

After youinstallthe Connector package on asinglenodein the cluster,itis
automatically installed on the other nodes in the cluster, using the same configuration.

Youcan access eachnodein the cluster separately by its URL, using the Adobe
Experience Manager Dispatcher.For detailedinstructions, see
https://docs.adobe.com/docs/en/dispatcher.html.

Before youbegin toinstallthe Connectorin aclustered environment, please review
the systemrequirements, described on "System Requirements"on page 15, and verify
that each host that willbe acluster node in the cluster meets the requirements.

To install the Connector in a clustered environment:

1. Preventusersfrom deliberately or accidentally sendingitems for translation during
the upgrade process.

Recommendation:Remove users from groups with permission to sendnew
translation jobs.

2. "Setting Your SystemDate, Time, and Time Zone Correctly”on page 15.Do this on
each host that willbe acluster node.

3. "Downloading the Delivery Package" on page 17.Do this once. Save the package to a
location that is accessible to allhosts that willbe cluster nodes.

4. "Creating or Updating a Clay Tablet Connector Database on your Database Server
Instance" on page 18.Ensure that the database is accessible to allhosts that willbe
cluster nodes.

S. "Creating the Clay Tablet Connector Folders"on page 19. These are the optional
folders where the Connector stores your licensing information and your translation
data.If your environment willuse these folders, then create one set of folders and
sub-folders on each host that willbe acluster node.

Recommendation: These folders shouldnot be shared folders.
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10 Automatically Updating Your Connector
Configuration

10 Automatically Updating Your Connector Configuration

You can configure the Connector to automatically load and update its configuration.
This is usefulin the following scenarios:

® upgrading your instance of the Connector

® moving your installation to anew environment

® copying your installation to anew environment

To export your configuration from the Connector:

Each Connector configuration page corresponds to an XML configuration file. The table
below indicates which Connector configuration page corresponds to aparticular

configuration file.

1. Todownloadallthese configurations as asingle zZIP file, click Admin Tools >
Configuration in the Clay Tablet Connector rail. For information on opening the Clay
Tablet Connector rail, see "Configuring the Connector”on page 47.

The Configuration page opens.

2. Atthebottom of the Configuration page, click Export All Configurations.

Alternatively, for pages markedbelow with an asterisk (%), you can download the
individual configuration files from those pages.For detailed instructions, refer to the
last columnin the table.

Configuration
Page

Corresponding
Configuration File

For Details, See...

Configuration page,
configuration
options *

ctcconfig.xml

"Configuring Connector Global
Settings"on page 52

Configuration page,
translation options
*

transoptions.xml

"Configuring Connector Global
Settings" on page 52

Language Mapping languagemapping.xml "Configuring Connector Languages"on
page * page 100

Component fields4trans.xml "Configuring which Components and
Mapping page * Properties to Send Out for

Translation"on page 108
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Configuration Configuration
Configuration Corr.espom:'!ing - For Details, See...
Page Configuration File
LSP andKeys page |Ispkeys.xml "Configuring Translation Providers and
* the CMS Address andPlatformKeys"
on page 115
Advanced Settings | advancedSettings.xml | "Configuring Advanced Settingsin the
page * User Interface”on page 162
Team Profiles page | teamprofiles.xml "Configuring Team Profiles" on page 123
Queue Scheduler queueschedules.xml "Scheduling Translation Jobs to Send

Out Content from the Translation
Queue"on page 128

Custom Asset assethandlers.xml "Creating a Custom Asset Handler" on
Handlers page 137

To set up the Connector to automatically import configuration files from the
default location:

¥ Place the files toimportin the followinglocation: AEM QuickStart Folder\CTC_
Configs\Import.The Connector monitors thislocation andimports any new files.

To set up the Connector to automatically import configuration files from any
location:

1. Createthe CTC INIT HOME environment variable on the Adobe Experience
Manager server.

“ In Windows, you create an environment variable by clicking the Environment
Variables buttonin the Advanced tab of the System Properties dialog box, which
you can open from the ControlPanel.

# InLinux, you can add the environment variable by adding the following export
statement to one of the files describedin the table below:

export CTC_INIT HOME=/root/adobe/ctcdata/init config
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Configuration Configuration
File Description
~/bash_profile This file runs when the localuser profilelogsinto a

terminal window.If you start Adobe Experience Manager
by typing the start command, then you can use this file

sothatcTc INIT HOME is always available when yourun
Adobe Experience Manager.

/etc/environment This file is the global UNIX configuration file. After adding
the export statement above andrebooting the machine,
CTC INIT HOME willbe available everywhere.

Note: This file isintended specifically for system-wide
environment variable settings.ltisnot ascript file,and it
consists of one assignment expression per line.

startup script:crx- | This fileis the startup script of your Adobe Experience
quickstart/bin/start | Managerinstance.Adding the export statement to this
fileinitializes the cTc INIT HOME variable locally, within
the Adobe Experience Manager process.

2. Set the value of this environment variable to adirectory withreadand write
permissions that is accessible to the Adobe Experience Manager process or
instance, for example:

# Windows:C:\ctcdata\init config\
# Linux:export CTC INIT HOME=/var/adobe/ctcdata/init config
3. Restart the Adobe Experience Manager server.

The Connector now monitors this directory and automatically loads any configuration
filesin this directory.It saves the configuration files to the following location on the
Adobe Experience Manager server: /etc/ctctranslation.

To specify which configuration files to import:

¥ Copy the configuration files exportedpreviously into the directory specified by the
CTC _INIT HOME environment variable.

The Connector automatically loads these configuration files and updatesits
configuration.
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11 Troubleshooting Installation and Configuration Issues

Issue

Description

"Clay Tablet Connector Does
Not Load"on page 206

The Clay Tablet Connector doesnot load, or only
the Connector landing page loads, but the
Connector doesnot run.

"Search Agents Are Not
Displayed"” on page 207

® The default search agents arenot displayedin the
Search Agents page. (Click Admin Tools > Search
Agentsin the Clay Tablet Connector railto open
the Search Agents page.)

® The default search agents arenot available for
selection from the Search Using Agent dropdown
list in the Pages page of the Bulk Translation
wizard.

"Inaccurate Translation
Status" on page 207

Either:
m Asubmitted jobisstuckat 1% or 2%.
B Areturnedtranslation jobis stuckat 90%.

"The Connector Does Not
Send Out Submitted Jobs or
Return Translated Content"
on page 209

The Connector doesnot process any jobs andone
or allof the Connector chainsisred.

"The Connector Does Not
Send Out Submitted Jobs" on
page 210

The Connector doesnot process any jobs andthe
Upload Service chainis red.

"The Translation Provider
Does Not Receive Content in
New or Custom Languages"on
page 210

The Connector successfully sends content for
translationinnew or customlanguages but it does
not reach the translation provider.

"The Connector Does Not
Process Returned
Translations after Language
Mapping Changes" on page 212

Changes to language mapping occurred while
content in the changedlanguage was out for
translation. After the translatedcontent returns,
the Connector doesnot processit.

"Job Submitted for
Translation Is Missing Some
Strings" on page 212

The Connector successfully sent the jobto the
LSP, but some of the source contentis missing from
the jobandit wasnot sent.
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Issue

Description

"Cannot Select New
Translation Provider When
Sending Out Content for
Translation" on page 214

After using an account license key toinstallanew
translation provider (LSP), it isnot available for
selection when submittinganew job.

"New Target Language Is Not
Available When Sending Out
Content for Translation"on
page 215

After configuring anew target language,itisnot
available for selection when submittinganew job.

"Adobe Experience Manager
Service Authentication"on
page 215

If you are using Adobe Experience Manager 6.3 or

higher with versions 3.2.0 and higher of the

Connector, the following problems may occur:

® Youcannot save allClay Tablet configurations.

® Translatedcontent doesnotreturn to Adobe
Experience Manager.

® Youcannot performmost Globalization Tool
functionality with the default settings.

11.1 Clay Tablet Connector Does Not Load

One or both of the followingissues may cause the Clay Tablet Connectornot toload,
or may cause only the Connector landing page to load, but the Connector doesnot run.

Possible Issue Explanation Solution

Configuration files are If youare trying toload For detailed

loaded from the configuration files from configuration

InitConfig Clay Tablet InitConfig Clay Tablet local instructions, see

local directory, and the directory, the user accessing this | "Automatically

user accessing this directory must have read/write Updating Your

directory doesnot have permissions. Connector

read/write permissions. Configuration"on
page 202.
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1.2 Search Agents Are Not Displayed

Possible Issue

Explanation

Solution

The configuration files are
pointingtoanincorrect
database location.

Refer to the generallog file for
details.If there are database
errors, such as alldatabase
statements are failing, or if thereis

Check the
database strings
inthe
configuration file.

ageneralcommunications link
failure, the database may be
incorrectly configured.

1.2 Search Agents Are Not Displayed

in the Search Agents
page.(Click Admin Tools >
Search Agentsin the
Clay Tablet Connector
railto open the Search
Agents page.)

The default search
agents arenot available
for selection fromthe
Search Using Agent
dropdown listin the
Pages page of the Bulk
Translation wizard.

generallog file for details.If there are
database errors, such as alldatabase
statements are failing, or if thereis a
general communications link failure, the
database may beincorrectly configured.

Possible Issue Explanation Solution
The default search The configuration files are pointing to an Check the
agentsarenotdisplayed |incorrect database location.Refer tothe | database

stringsin the
configuration
file.

11.3 Inaccurate Translation Status

The displayed translation statusisinaccurate.

@ Translation Status
Sty o Job Details
. s Ll a8 s o - Fewn =N
SehartR Target EST Worss J Peroariags Slatus Sadanil Liser

by Do 200 6/ 05 d-best-may-31-1 MASTER B B ! L St bo Translats

S5 c2/ 200605/ dv-test-rmay-31 -1 MASTER I | b | Started trarsiation proct dianne

‘o e B0 L6/ 0% ich-best-mary- 11 - L MasT 1 K2R Started trarsiation proc dianng
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1.3 Inaccurate Translation Status

Possible Issue

Explanation

Solution

Either:
A jobwas
submittedand
the translation
provider has
confirmed
receipt, but in
the Job Details
tab of the
Translation
Status page,
some but not all
pages are at
10%/In
Translation.
The translation
provider has

files were
successfully
delivered, but in
the Translation
Status page,
some butnot all
pages areat
100%
/Completed.
An example is
displayedin the
screen capture
below.

confirmed that all

Either:
The key usedfor the translation job
was duplicatedin another environment.
The environment from which the job
was submitted has been cloned.

Do not duplicate these keys or install
them on multiple Adobe Experience
Manager Author Serverinstances,
because this is a violation of the Clay
Tablet License Agreement.

Using the same keys on multiple Adobe
Experience Manager Author Server
instances willcause the Connector to
behave unexpectedly, which can result in
lost translation content, orphaned
projects,andinaccurate translation
statusreports.Clay Tablet willsupport
technicalissues causedby duplicating or
incorrectly installing keys only on a time
and materials basis.

1. Remove any
duplicate keys
or cloned
environments.
For detailed
setup
instructions,
see "Configuring
Translation
Providers and
the CMS
Address and
PlatformKeys"
on page 115.

If some butnot
allpages are at
10%/In
Translation,
cancelthe
original
translation job
andresubmit it.

If some butnot
allpages are at
100%
/Completed, ask
the translation
provider to
redeliver the
translation job.

Clay Tablet Connector for Adobe Experience Manager Installation and

Configuration Guide
Version 3.4.6

Page 208

January 23, 2019




11 Troubleshooting Installation and
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1.4 The Connector Does Not Send Out Submitted Jobs or

Return Translated Content

Possible Issue

Explanation

Solution

The Clay Tablet Connector database has
been shared with another environment.

The Connector requires aunique,non-
shared, database for storing translations
returnedto the Connector.Sharing a
database canresult in another
environment processing thereturned
translationsinto that environment.

1. Change the
database user
name and
password.

2. Inthe JDBC SQL
Connection
section of the
Configuration
page, update
the Login Name
andLogin
Password.For
detailed
instructions,
see "JDBC SQL
Connection"on
page 57.

3. Askthe
translation
provider to
redeliver the
translation job.

11.4 The Connector Does Not Send Out Submitted Jobs or Return
Translated Content

The Connector doesnot process any jobs and one or allof the Connector chainsisred.

Generally, the chain should be green:

red:

However, at least one element in the chainis
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1.5 The Connector Does Not Send Out Submitted

Issues Jobs
Possible Issue | Explanation Solution
One or more of | For the Connector to Verify that all Connector components
the required function correctly, all are active.For detailedinstructions, see

Connector

running.

active.

Connector components | "Verifying that the Bundle and All
servicesisnot | must beinstalledand

Connector Components Are Active"on
page 39.

11.5 The Connector Does Not Send Out Submitted Jobs

The Connector doesnot seemto process any jobs andthe Upload Serviceis inactive

(red).

Generally, the chain shouldbe green:

However, the Upload Service in the chain is
red:

Rl Explanation Solution

Issue

Multiple When there many failed | Open the Translation Status page (

jobsare attempts tosendout /content/ctctranslation/status.html
stuckin jobs, thelogfiles are ),and delete allthe jobs that have been stuck
Preparing | Spammed with job in Preparing and/or sending status for an
and/or processing details. This | extended period of time.

Sending may cause the Upload

status. Servicetobecome

inactive (red).

11.6 The Translation Provider Does Not Receive Content in New or
Custom Languages

The Connector successfully sends content for translation innew or customlanguages
but it doesnot reach the translation provider.
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1.6 The Translation Provider Does Not Receive Contentin New

or Custom Languages

Possible Issue

Explanation

Solution

The Clay
Tablet
Platform does
not have the

Your company and your
translation provider may use
different language codesin
their technology/workflows.

Contact Lionbridge Connector
Support torequest areview of the
Clay Tablet language mapping for
the translation provider to ensure

requires that
source-target
languages
pairs are
configured
before any
new
translation
requests.

updated The Clay Tablet Platformcan | that thenew languageis correctly

language map language codes in Adobe | mapped for the target platform.

mapping. Experience Manager to those | For details,see "How to Contact
expectedby the translation Lionbridge Connector Support"on
provider. page 12.

The The translation platforms of Contact the translation provider

translation most translation provider and verify that the allsource-

provider require that source-target target language pairs are

language pairs are configured.

configured.
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1.7 The Connector Does Not Process Returned Translations after
Language Mapping Changes

11.7 The Connector Does Not Process Returned Translations
after Language Mapping Changes

Possible Issue

Explanation

Solution

Changes tolanguage
mapping occurred
while contentin the
changedlanguage
was out for
translation. After
the translated
contentreturns, the
Connector doesnot
processit.

The changes to language mapping
changedthelanguage reference pathin
CRX.

The Connector uses the page path to
return translated content back to
Adobe Experience Manager.If that page
pathis changed while contentis out for
translation, then the Connector cannot
return the translatedcontent to Adobe
Experience Manager.For details, see
"Configuring Connector Languages"on
page 100.

Donot change the
name of alanguage
or delete a
language if thereis
translation
contentin the
Translation
Queue, orif there
are translation
jobsinprogress.

If this occurs
accidentally,then
resendthe job
with thenew
language name, and
notify your
translation
provider that this
replaces the
previous job.

1.8 Job Submitted for Translation Is Missing Some Strings

The Connector successfully sent the job to the LSP, but some of the source content
is missing from the jobandit wasnot sent.
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Issues

1.8 Job Submitted for Translation Is Missing Some

Strings

Possible Issue

Explanation

Solution

Either component
mapping was not
done, or it was
not updated for
components that
wererecently
added or usedin
new content.

The content of an Adobe
Experience Manager page s
createdfromacollection of page
components. Acomponent has
different properties, which are
types of fields. You must configure
which components and properties
the Connector can send out for
translation.

Update the component
mapping andresend the job
for translation.For
detailedinstructions, see
"Configuring which
Components and
Properties to Send Out for
Translation" on page 108.
Recommendation:If you
are submittingnew nodes
in your content tree for
translation, validate
component mappingin a
pre-production
environment to ensure
that only the required
components are mapped.

Allcomponents
were
successfully sent
for translation in
the pre-
production
environment, but
they are missing
in the production
environment.

Component mapping is managed on
aper-Adobe Experience Manager-
instance basis. You must import
any changesin component mapping
from the pre-production
environment into the production
environment before submitting
jobs fromthere.

Either:

® Manually make the same
component mapping
changesin the
production environment.

= Migrate your component
mapping from the pre-
production environment
to the production
environment.For
detailedinstructions,
see "Automatically
Updating Your
Connector
Configuration”on page
202.
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1.9 Cannot Select New Translation Provider When Sending Out

Content for Translation

11.9 Cannot Select New Translation Provider When Sending Out
Content for Translation

After using an account license key toinstallanew translation provider (LSP), it isnot
available for selection when sending out anew job for translation.

Possible Issue

Explanation

Solution

Your team profile
wasnot updated
to support
sending content
tothenew
translation
provider (LSP).

The Connector uses
profiles to define the set
of users who can send
out content for
translation to a specific
translation provider
(LSP).

Note:Profiles also define
the source-target pairs
that usersare allowedto
sendout for translation.

Ask your Adobe Experience Manager
administrator to update the
appropriate team profile to include
the new translation provider.For
detailedinstructions, see
"Configuring Team Profiles"” on page
123.
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11.10 New Target Language Is Not Available When Sending Out
Content for Translation

Possible Issue Explanation Solution
After Your team profile was Ask your Adobe Experience Manager
configuring a not updated to support administrator to update the

appropriate team profile toinclude
language, itisnot the source-target language pairs.For
available for detailedinstructions, see "Configuring
selection when target language. Team Profiles" on page 123.

submittinganew | The Connector uses
job. profiles to define the set
of users who can send
out content for
translation with specific
source-target language
pairs.

new target sending content for

translation to thenew

Note:Profiles also define
who can send out
content for translation
to aspecific translation
provider (LSP).

11.11 Adobe Experience Manager Service Authentication

Possible issues

If you are using Adobe Experience Manager 6.3 or higher with version 3.2.0 or higher of
the Connector, the following problems may occur:

® Youcannot save all Clay Tablet configurations.
® Translatedcontent doesnotreturn to Adobe Experience Manager.

® Youcannot performmost Globalization Tool functionality with the default settings.

Explanation

These problems occur because in Adobe Experience Manager 6.3 and higher, Adobe has
deprecated support for administrative login methods for services. Adobe Experience
Manager 6.0 maintains the oldmethods to avoid any APl compatibility issues.
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Issues Authentication

Inresponse, the starting with version 3.2.0, Connector adds anew systemuser,
claytablet-service,whichtheclaytablet bundle uses for operations.

The Connector adds the following new configurations to CRXDE Lite, which are
describedin detailbelow:

B /apps/ctctranslation/config/org.apache.sling.serviceusermapping.
impl.ServiceUserMapperImpl.amended-claytablet

B /apps/ctctranslation/config/com.day.cqg.security.ACLSetup
B /home/users/system/claytablet-service

Note:Under normal circumstances, you shouldnot need to edit any of these
configurations.

Detailed explanations

/lapps/ctctrans-

lation/-
config/org.apache.sling.serviceusermapping.impl.ServiceUserMapperimpl.amended-
claytablet.xml

This is an OSGiconfiguration that adds a mapping between the claytablet bundle and
theclaytablet-service systemuser for the Clay Tablet Connector.

To locate this configuration in the system console:
1. Inyour Web browser,navigateto /system/console/configMgr.

2. In the Adobe Experience Manager Web Console Configuration page, search for

Service Amendment.

P s W L R h ST R T
S e . i i A= Y e ~

S e — g . -, e AT e e

s ol k)
« Apache Sling Service User Mapper Service e
Apache Sling Service User Mapper CEEEnGiment "
w » org.apache.sling.serviceusermapping.impl.ServiceUserMapperimpl.amended.03c462b7 - 2608-4f8 1-85f0-ach4347a%907a *

o sErviCELEErmapping. impl.5

Ty
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.11 Adobe Experience Manager Service

Issues Authentication
3. Next,searchforclaytablet.
s » Mapping: com.adobe.livecycle.formsportal-bundle=fd-service
e » Mapping: com.claytablet.cq5.ctctranslation= claytablet=service
. ¢ Mapping: com.day.cq.cq-audit=audit-service
4. Double-click this entry to view the value in the Service Mappings field:
Apache Sling Service User Mapper Service Amendment x

An amendment mapping for the user mapping service

Ranking o

Amendments are processed in order of their ranking, an amendment with a higher ranking has precedence over a mapping with a lower ranking. (service.ranking)

Service Mappings|  [com.claytablet.cqs.ctctranslation=claytablet-service

Provides mappings from service name to user names. Each entry is of the form 'bundleld [ ":" subServiceName ]
defines the name of the user to provide to the service. Invalid entries are logged and Ignored. (user.mapping)

"=" userName' where bundleld and and userName

subServiceName identify the service

Configuration Information

Persistent Identity (PID) org.apache,sling.serviceusermapping.impl. ServiceUserMapperimpl, amended, 5fdde58d-700b-470e-afdd-26717b7a6a41

Factory Persistent Identifier (Factory PID) org.apache.sling.serviceusermapping.impl.ServiceUserMapperImpl.amended

Configuration Binding

Cancel Reset Delate Unbind Save

4

/apps/ctctranslation/config/com.day.cq.security. ACLSetup.xml

This OSGiconfiguration grants the all permissiontotheclaytablet-service
systemuser for /. This systemuser has all permissions on every pathin the
repository.

Note: Thisis the same as loginAdminstrative () inpre-3.2.0 versions of the
Connector.

To locate this configuration in the system console:
1. Inyour Web browser,navigateto /system/console/configMgr.

In the Adobe Experience Manager Web Console Configuration page, search for Day
CQ ACL.
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Issues Authentication

2. Click this entry to view the details.

= { privileges | "inbent” ) ";" principal *;" path {cq.aclsetup, rules)
Configuration Information
Persistent Identity (PID) com.day. cq.secunty. ACLSetup
Configuration Binding jeninstall:/libs/ co/platform/install/ cg-security-5.8.18.jar

Day Communigue 5 Security (com.day.cq.cg-security), Version 5.8.18

Cancel Reset Delete Unbind Save

/home/users/system/claytablet-service

Thenewclaytablet-service systemuser has permission to everything, because
of the ACLSetup.If necessary, you can modify the permission settings.However, the
Connector requires fullpermission to the following directories:

® /content
B /apps
m /etc
® /var
Tolocate the claytablet-service system user and view its permissions:

In your Web browser,navigate to /useradmin.

2. Inthe AEM Security page, locate theclaytablet-service userin theleft pane.

P | Hide Users Hide Groups Edit~ *
Tyv.. B Name Pub.  Mod. Froperties | Groups '
@B anahtics-administrators Analytics Admini_. - %)
&  anahticssenvice analyticsservice Fath Read  Modfy Creste Delete  Resd ACL EditACL R:vh(ir f
&  andrew.schasfferBirashym . Andrew Schasffer L= =] (] B B ] 5]
&  anenymous ananymous o e A ] B A |
& woter@oeometriouinfe  Alison Parker O tin
&  ashley thompson@spambo . Ashley Thompson & g cond O+« O+ O+« B+ DO+« fO« DO
Fy glist... @ () content Fe E= E= Hu B= El= E=
F Y p—— . @ e El= [C= = Bl A= El* =
2 henticaton-5 8 (3 home [ T R . I - T
& author wiher @ (gibs [ ] B B B B
& boydlarsen@dodgitcom  Boyd Larsen 1 () cakindex O« B+ B+« B+« O+« O+« DO
3 . campaignreas 3 [ sytem B B+ B+ B+ B B+« Os
&  compagnremot campaign-remot @ Cytmp B« B+ B+ B+ Bx HE+ [+ oy
& corleastham@geometric: . Carl Eastham @ Qvar Fs Fs+ Fs FAs A= il [F» 3
& corlenejavery@mailinator... Carene Avery
&  charessjohnson@trashym . Chardes Johnson f
&  charlotte.capp@geometriooe.. Charlotte Capp f
daytablet-cenvice la 1<
- ey ¥ ’ J‘\MW'I.&MW“,‘,—.’-‘
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11 Troubleshooting Installation and Configuration .11 Adobe Experience Manager Service
Issues Authentication

Tip: To simplify the permission settings for the claytable-service user, youcan
addclaytable-service tothe Adobe Experience Manager administrators user
group. The reason this works is that before the APl changesin Adobe Experience
Manager 6.3, the Connector usedthe administrator permission of an admin
session from Adobe Experience Manager APlto performallthe actions.

For moreinformation,refer to:
https://cwiki.apache.org/confluence/display/SLING/Service+Authentication.
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12 Testing the Connector

After you complete the configuration, your Clay Tablet Connector for Adobe
Experience Manager installation is ready for testing. Werecommend sending only a few
pages for translation in one language as an initial test.For detailedinstructions, refer
to the Clay Tablet Connector for Adobe Experience Manager User Guide.Once
successful, you can send as many languages as required.

Please coordinate with your translation provider for this test process.

If youhave any concerns or questions, please contact Lionbridge Connector Support.
For details, see "How to Contact Lionbridge Connector Support"”on page 12.

Issue

Fromatesting perspective,donot treat the Connector as merely standalone
software.ltintegratesinto Adobe Experience Manager and your overall translation
workflow. Youmust test the end-to-endprocess, from content creation to publishing,
to ensure that the Connector is working as expected and configuredto support your
business needs.

Solution

In addition to following the guidelines below, you should also include any internal test or
use cases that wouldnormally be applied to any software that is deployed to Adobe
Experience Manager. You must robustly test the Connector and the translation
process against the (hon-production)MT (machine translation) service. This saves time
andmoney, because trying to solve issues during the production phase is costly and
delays your translation timelines.

Recommendations: Complete your testingin apre-production environment before
deploying the Connector to your production environment.If youmust perform testing
in your production environment, you should create test content that can be deleted
after the completing the tests. Consider any changes in functionality, configuration, or
customization between pre-production and production environments in this final test
pass.

Testing the connector

1. Verify that the Connector is configuredto sendallrequired content types for all
requiredlanguages.

2. Ensure that the Connector sends only translatable content for translation.
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3.

Configure emailnotifications set and ensure that they are generatedat the
appropriate stepin the translation workflow.

Integration with Adobe Experience Manager

1.

Ensure that the content authors how tointeract with the Connector and send
content to translation.For detailedinstructions,refer themto the Clay Tablet
Connector for Adobe Experience Manager User Guide.

. Select amethodof sending content to translation that aligns with how content

authors workin Adobe Experience Manager.

Ensure that the Connector users have the correctrights to access the Connector
within Adobe Experience Manager.

Testing the translation workflow

1.

Ensure that the Connector translation workflow integrates with your overall
strategy of managing source and translated content.

Validate how the translated content willbe reviewed during the translation process.

Verify that the translation processintegrates correctly with the publishing
process.
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13 Appendix: Language Codes

13 Appendix: Language Codes

For detailedinstructions on settingup the correct Clay Tablet language codes for
every language your company uses for translation, see "Configuring Connector
Languages"on page 100.

The Clay Tablet Connector has the following language codes:

Type | Language Identifier Language Code
String | Afrikaans "af-ZA"
String | Albanian "sg-AL"
String | Amharic "am-ET"
String | Arabic_Algeria "ar-DZ"
String | Arabic_Bahrain "ar-BH"
String | Arabic_Egypt "ar-EG"
String | Arabic_lraq "ar-1Q"
String | Arabic_Jordan "ar-Jo"
String | Arabic_Kuwait "ar-Kw"
String Arabic_Lebanon "ar-LB"
String Arabic_Libya "ar-LY"
String Arabic_MiddleEast "ar-XR"
String Arabic_Morocco "ar-MA"
String | Arabic_Oman "ar-OM"
String | Arabic_Qatar "ar-QA"
String | Arabic_Saudi_Arabia "ar-SA"
String Arabic_Syria "ar-SYy"
String | Arabic_Tunisia "ar-TM"
String | Arabic_UAE "ar-AE"
String | Arabic_Yemen "ar-YE"
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Type | Language ldentifier Language Code
String | Armenian "hy-AM"
String | Assamese "as-IN"
String | Basque "eu-ES"
String | Belarusian "be-BY"
String | Bengali_Bangladesh "on-BD"
String | Bengali_India "bn-IN"
String | Bosnian_Bosnia_Herzegovina "bs-BA"
String | Bulgarian "og-BG"
String | Burmese "my-MM"
String | Catalan "ca-ES"
String | Chinese_Hong_Kong "zh-HK"
String | Chinese_Macao "zh-MO"
String | Chinese_PRC "zh-CN"
String | Chinese_Singapore "zh-SG"
String | Chinese_Taiwan "zh-TW"
String | Croatian "hr-HR"
String | Croatian_Bosnia_Herzegovina "hr-BA"
String | Czech "cs-CZ"
String | Danish "da-DK"
String | Divehi "dv-MV"
String | Dutch “nlI-NL"
String | Dutch_Belgium "nI-BE"
String | English_Australia "en-AU"
String | English_Belize "en-BZ"
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Type | Language ldentifier Language Code
String | English_Canada "en-CA"
String | English_HongKong "en-HK"
String | English_India "en-IN"
String | English_Indonesia "en-ID"
String | English_Ireland "en-IE"
String | English_Jamaica "en-JM"
String | English_Malaysia "en-MY"
String | English_New_Zealand "en-NZ"
String | English_Philippines "en-PH"
String | English_Singapore "en-SG"
String | English_South_Africa "en-ZA"
String | English_Trinidad "en-TT"
String | English_UK "en-GB"
String | English_US "en-US"
String | English_Zimbabwe "en-ZW"
String | Estonian "et-EE"
String | Faroese "fo-FO"
String | Farsi "fa-IR"
String | Filipino “fil-PH"
String | Finnish "fi-FI"
String | French "fr-FR"
String | French_Belgium "fr-BE"
String | French_Cameroon "fr-CM"
String | French_Canada "fr-CA"
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Type | Language ldentifier Language Code
String | French_Cote_d_lvoire "fr-CI"
String | French_Democratic_Rep_Congo | "fr-CD"
String | French_Haiti "fr-HT"
String | French_Luxembourg “fr-LU"
String | French_Mali "fr-mML"
String | French_Monaco "fr-MC"
String | French_Morocco "fr-MA"
String | French_Reunion "fr-RE"
String | French_Senegal "fr-SN"
String | French_Switzerland "fr-CH"
String | Frisian_Netherlands "fy-NK"
String | Fulfulde_Nigeria "ff-NG"
String | FYRO_Macedonian "mk-MK"
String | Gaelic_Ireland "gd-IE"
String | Gaelic_Scotland "gd-GB"
String | Gallegan "gl-ES"
String | Georgian "ka-GE"
String | German "de-DE"
String | German_Austria "de-AT"
String | German_Liechtenstein "de-LI"
String | German_Luxembourg "de-LU"
String | German_Switzerland "de-CH"
String | Greek "el-GR"
String | Guarani "gn-PY"
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Type | Language ldentifier Language Code
String | Gujarati "gu-IN"
String | Hausa "ha-NE"
String | Hawaiian "haw-US"
String | Hebrew "he-IL"
String | Hindi "hi-IN"
String | Hungarian "hu-HU"
String | Icelandic "is-IS"
String | Igbo "ig-NG"
String | Indonesian "id-ID"
String | Inuktitut "ju-CA"
String | Italian it-IT"
String | Italian_Switzerland "it-CH"
String | Japanese "ja-JP"
String | Kannada "kn-IN"
String | Kanuri "kr-TD"
String | Kashmiri "ks-IN"
String | Kazakh "kk-KZ"
String | Khmer "km-KH"
String | Konkani "kok-IN"
String | Korean "ko-KR"
String | Kyrgyz "ky-KZ"
String | Lao "lo-LA"
String | Latin "la-XL"
String | Latvian “lv-LV*"
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Type | Language ldentifier Language Code
String | Lithuanian “lt-LT"
String | Malay "'ms-MY"
String | Malay_Brunei_Darussalam "ms-BN"
String | Malayalam "ml-IN"
String | Maltese "'mt-MT"
String | Maori "mi-NZ"
String | Marathi "mr-IN"
String | Mongolian "mn-MN"
String | Nepali "ne-NP"
String | Nepali_India "ne-IN"
String | Norwegian "nb-NO"
String | Norwegian_Nynorsk ‘nn-NO"
String | Oriya "or-IN"
String | Oromo "om-ET"
String | Panjabi "pa-PK"
String | Polish "pl-PL"
String | Portuguese "pt-PT"
String | Portuguese_Brazil "pt-BR"
String | Punjabi_Pakistan "pa-PK"
String | Pushto "ps-AF"
String | Quechua_Ecuador "qu-EC"
String | Quechua_Peru "qu-PE"
String | Rhaeto_Romance "rm-IT"
String | Romanian "ro-RO"
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Type | Language ldentifier Language Code
String | Romanian_Moldova “ro-MD"
String | Russian "ru-RU"
String | Russian_Moldava "ru-MD"
String | Sami "se-NO"
String | Sanskrit "sa-IN"
String | Serbian_Cyrillic "sr-RS"
String | Serbian_Latin "sr-SP"
String | Sindhi_India "sd-IN"
String | Sindhi_Pakistan "sd-PK"
String | Sinhala "si-LK"
String | Slovak "sk-SK"
String | Slovenian "sI-SI"
String | Somali "so-ET"
String | Sorbian "wen-DE"
String | Spanish "es-ES"
String | Spanish_Argentina "es-AR"
String | Spanish_Bolivia "es-BO"
String | Spanish_Chile "es-CL"
String | Spanish_Colombia "es-CO"
String | Spanish_Costa_Rica "es-CR"
String | Spanish_Dominican_Republic "es-DO"
String | Spanish_Ecuador "es-EC"
String | Spanish_E|_Salvador "es-SV"
String | Spanish_Honduras "es-HN"
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Type | Language ldentifier Language Code
String | Spanish_LatinAmerica "es-XL"
String | Spanish_Mexico "es-MX"
String | Spanish_Nicaragua "es-NI"
String | Spanish_Panama "es-PA"
String | Spanish_Paraguay "es-PY"
String | Spanish_Peru "es-PE"
String | Spanish_Puerto_Rico "es-PR"
String | Spanish_Uruguay "es-UY"
String | Spanish_US "es-US"
String | Spanish_Venezuela "es-VE"
String | Swahili "sw-TZ"
String | Swedish "sv-SE"
String | Swedish_Finland "sv-FI"
String | Syriac "syr-SY"
String | Tajik "tg-TJ"
String | Tamil "ta-IN"
String | Tatar "tt-RU"
String | Telugu "te-IN"
String | Thai "th-TH"
String | Tibetan "bo-CN"
String | Tigrinya_Eritrea "ti-ER"
String | Tigrinya_Ethiopia "t-ET"
String | Tsonga "ts-ZA"
String | Tswana "tn-BW"
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Type | Language ldentifier Language Code
String | Turkish "tr-TR"
String | Turkmen "tk-TM"
String | Uighur "ug-CN"
String | Ukrainian "uk-UA"
String | Urdu "ur-PK"
String | Urdu_India "ur-IN"
String | Uzbek "uz-Uz"
String | Venda "ve-ZA"
String | Vietnamese "vi-VN"
String | Welsh "cy-GB"
String | Xhosa "xh-ZA"
String | Yi "i-CN"
String | Yiddish "yi-MD"
String | Yoruba "yo-NG"
String | Zulu "zu-ZA"
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